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FOREWORD 

 

 

 

International Balkan and Near Eastern Congress Series brings together many 

distinguished social and behavioral science researchers from all over the world. 

Participants find opportunities for presenting new research, exchanging information, and 

discussing current issues.  

 

We are delighted and honored to host the IBANESS Congress Series  in Plovdiv  / Bulgaria . 

Presented papers have been selected from submitted papers by the referees. Sincere 

thanks to those all who have submitted papers.  

 

We hope that through exchange of the present ed researches and experiences, the 

Congress will enhance communication and dissemination of knowledge in Balkan and 

Near Eastern Countries.  

 

 

 

The Organization Committee  
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Desteklemeler ¦zerindeki Etkisi: Ezine Ķl­esi 

¥rneĵi 

  Hakan ADANACIOĴLU 

Funda BAķLIKAYA 

Metin ARTUKOĴLU 

T¿keticilerin Organik Gēda Satēn Alēmē ¦zerinde 

Sosyo -Ekonomik Faktºrlerin Etkisi: Ķzmir Ķli ¥rneĵi 

  Funda BAķLIKAYA 

Hakan ADANACIOĴLU  

Metin ARTUKOĴLU 

T¿keticilerin Organik Gēda Satēn Alēmēna Yºnelik 

Tutumlarē: Ķzmirôden Bir ¥rnek Olay 

  Ayten ALTINTAķ 

ķura BEKAR 

Yarkēn AKY¦Z  

Gamze SANER  

Denizli -Acēpayam Ķl­esinde B¿y¿kbaĸ Hayvan 

Sigortasē Yaptērma Durumu ¦zerine Bir Araĸtērma 

15:30 ï 16:30  Parallel Session IV  Hall 1  

Chair Person: Prof.Dr.  Radosveta 

KRASTEVA-HRISTOVA  

 

  Desislava ALEKSANDROVA  Current Aspects of the Accounting System of Companies 

Listed on the Bulgarian Stock Exchange  

  Niya MARINOVA  Accounting Information as a Factor for Effective 

Management of Energy Sector Companies  

  Galina CHIPRIYANOVA  Current Aspects of the Accounting Information System 

for the Activity of Insurance Companies  

  Miglena MARINOVA  

 

Current Aspects of Accounting and Information Provision 

for Effective Management of the Enterprises from the 

Mining Industry in Bulgaria  

  Radosveta KRASTEVA -HRISTOVA  The Importance of Information for Decision -Making in 

Management Accounting  

15:30 ï 16:30  Parallel Session V  Hall 2  

Chair Person: Prof.Dr. Gamze 

SANER 

 

  Sema Ezgi Y¦CEER  

Sibel TAN  

T¿rkiyeôde ¢eltik ¦retimi ve Tarēmsal Destekleme 

Politikalarēnēn Deĵerlendirilmesi 

  Kumsal ĶNCĶ  

Selma KAYALAK  

¢anakkale Ķlinde IPARD II Kapsamēnda ¢iftlik 

Faaliyetlerinin ¢eĸitlendirilmesi ve Geliĸtirilmesi 
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xiv 
 

Programēndan Fon Kullanēmēnēn Deĵerlendirilmesi 

  Sabri Sami TAN  

Sibel TAN  

Tarēm ve K¿resel Isēnma Etkileĸimi ve Etkileĸimin 

Devletin B¿t­e Dengesi ¦zerindeki Etkileri 

  Gºkhan K¥SE 

Gamze SANER  

Esra KARACA  

Manisa Ķlinde Kērsal Kalkēnma Yatērēmlarēnēn 

Desteklenmesi Programē Kapsamēnda Ekonomik 

Yatērēmlarēn Desteklenmesi Programēnēn Tarēmsal 

¦r¿n Ķĸleyen Ķĸletmeler A­ēsēndan 

Deĵerlendirilmesi 

15:30 ï 16:30  Parallel Session V  Hall 3  

Chair Person: Prof.Dr. Dilek 

ALTAķ 

 

  Berna SAV Aķ  

Teoman AKPINAR  

Economic Importance of Water for Sustainable 

Development and Sectorial Sharing  

  Oĵuz KAYMAK¢I Economic Crises and the Effects on the Global 

Economic System  

  Sheikh Abdul KADER  

Ali KABASAKAL  

Abidin ¥NCEL 

Macroeconomic Determinants of Economic Growth 

in Turkey and Bangladesh: A Time Series Analysis  

  Necdet TEKĶN Migrations from Rumelia and the Balkans to the 

Republic of Turkiye and Population Growth 

Forecasts for 2020 (Demographic Forecasts)  

  H. Sel­uk ETĶ Effects of Brand and Advertising Strategies on 

Global Marketing  

16:30 ï 17:30  Parallel Session V  Hall 1  

Chair Person: Assoc.Prof.Dr.  M. 

Kenan TERZĶOĴLU   

 

  Cumhur ķAHĶN Finansal ķeffaflēk: Nedir, Ne Deĵildir? Genel Bir 

Deĵerlendirme 

  Burak G¦RĶķ  

Yaĵmur YAVUZ 

T¿rkiye Hisse Senedi Piyasasēnēn Zayēf Formda 

Etkinliĵinin Doĵrusal Olmayan Yeni Bir Birim Kºk 

Testi ile Ķncelemesi 

  M. Kenan TERZĶOĴLU  

Mehmet Ali Y¦CEL 

Endeks Getiri Belirsizliĵinin ve ¢ēktē B¿y¿kl¿ĵ¿n¿n 

Teknoloji Endeksi ¦zerine Etkisi 

16:30 ï 17:30  Parallel Session V  Hall 2  

Chair Person: Assoc.Prof.Dr.  
Costin Radu BOLDEA  
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  Kyriakos TSAMANTOURIDIS  

Angeliki TSAMETI  

Victoria BELLOU  

The Recovering Attributes of Self Enhancing 

Humour as Microbreaks and Employee 

Performance  

  Alban KRYEZI  

Arif RIZA  

The Role of Responsible State Institutions in 

Providing Protection During the Treatment of 

Complaints an d Disputes from the Employment 

Relationship in the Republic of Kosovo  

  Bekir DEĴĶRMENCĶ An Investigation of the Relationship between 

Absorption and Motivation in an Organizational 

Context  

  Bekir DEĴĶRMENCĶ Scientific Investigation of the Relationship 

Between Psychological Well - Being and Optimism 

Levels of Employees  

16:30 ï 17:30  Parallel Session VI  Hall 3  

Chair Person:Prof.Dr. C¿neyt 

KOYUNCU 

 

  Seyfi AKTOPRAK  Ķktisadi B¿y¿me Modelleri Kavramlarē ¦zerine Bir 

Ķnceleme 

  Seyfi AKTOPRAK Kalkēnma Teorileri Kavramlarē ¦zerine Bir Ķnceleme 

  Ķlhan EROĴLU  

Sevda BERĶGEL 

Yoksulluk ve Kurumsal Ķktisat: Se­ili ¦lke Gruplarē 

¦zerine Bir Analiz 

  ķirin B¦LB¦L  

Ayĸe DURGUN KAYGISIZ 

Ekollere Gºre Beĸeri Sermaye ve Beĸeri Sermayeyi 

Etkileyen Unsurlar  

16:30 ï 17:30  Parallel Session VI  Hall 4  

Chair Person: Assoc.Prof.Dr.  
Galina CHIPRIYANOVA  

 

  Aristidis BITZENIS  

Nikos KOUTSOUPIAS Chrysanthi 

ORAIOPOULOU  

Entrepreneurship and Career Counseling: A 

Bibliometric Data Analysis  

  Valentina VUĻKOVIĹ The Effect of Corruption on Entrepreneurship in EU 

Post - transition Economies  

  Erhan ATAY  New Renewables Energy Production against 

Environmental Crises; Mucilage Case versus 

Hydrogen Economy  

  Erhan ATAY  Renewable Energy Does Create Green Work and 

Skills in the (EU) European Union?  
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Sunday Sessions 

 

11:00 ï 12:00  Parallel Session I  Hall 1  

Chair Person: Prof.Dr.  Victoria 

BELLOU 

 

  Selma DENEME GEN¢OĴLU 

Ogultumar HAZRETKULIEVA  

Web 2.0 Tools for Young Learners: A sample 

Lesson Plan  

  Elsa ZELA,  

Esmeralda SHERKO  

Erion SHEHU  

ESP, a Communicative Approach in Teaching 

Business English: A Case Study  

  Esmeralda SHERKO  

Elsa ZELA  

AUT University Students and Their Approach 

towards Business English Module  

  Erion SHEHU  

Elsa ZELA  

Arjan SHUMELI  

The Role of Foreign Language - Display in 

Advertising  

  Selma DENEME GEN¢OĴLU Semih 

SORMAZ 

Teaching Vocabulary to Young Learners Using 

Edpuzzle  

  Mehmet Can SANDER  

Hikmet ASUTAY  

Didactic Suggestions for the Use of Fairy Tale Films 

in German Language Instruction Applying the 

Example of the Film Cinderella (2011)  

11:00 ï 12:00  Parallel Session I  Hall 2  

Chair Person: Assoc.Prof.Dr.Res¿l 

YAZICI  

 

  Korkmaz KESKENDĶR 

Nurhan TALEBĶ 

Finansal Teknolojilerin Sigortacēlēkk Sektºr¿ 

¦zerindeki Etkisi 

  Arya AKDENĶZ 

Barēĸ G¥K 

Utku AKSEKĶ 

Girdi -¢ēktē Analizi: Tarihsel Geliĸimi, Teorik ve 

Matematiksel Yapēsē 

  Sel­uk TEKĶN Deprem Nedeniyle Kurumlara Yºnelik Getirilen Ek 

Vergi D¿zenlemelerinin Anayasal Vergileme 

Ķlkeleri Yºn¿nden Ķncelenmesi 

  Seval KARDEķ SELĶMOĴLU  Res¿l 

YAZICI  

Yēllēk Raporlarda Kurumsal S¿rd¿r¿lebilirlik 

A­ēklamasē: Yēllēk Faaliyet Raporu Hazērlama 

Kēlavuzu 
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11:00 ï 12:00  Parallel Session I  Hall 3  

Chair Person: Assoc.Prof.Dr. Igor 

ZDRAVKOSKI  

 

  Hjaredin KU¢I 

Kastriote VLAHNA  

The Influence of International Law on Local Law  

  Argona KU¢I The Importance of the Law for Private 

International Law, Concrete Case for Persons with 

Multiple Citizenships  

  Argona KU¢I The Direct and Collision Method for the Regulation 

of Legal - Private Relations with a Foreign Element  

  Enver BUQAJ  Implementation of the Most Favorable Law 

according to the Criminal Code of Kosovo  

  Enver BUQAJ  Mediation Procedure in Criminal Offenses  

    

12:00 ï 13:00  Parallel Session I  Hall 1  

Chair Person: Assoc.Prof.Dr. 

Mustafa HATĶPLER 

 

  Nalan KANGAL  Davranēĸsal Boyuttan TCMBônin Enflasyonla 

M¿cedele Politikasēna Bir Bakēĸ 

  Mustafa HATĶPLER 

Funda SELVĶ AVAT 

Nur KESKĶN 

Gizem SEYHAN  

T¿rkiyeôde Enflasyonun Gelir Eĸitsizliĵine Etkisi 

¦zerine Bir Inceleme 

  Ayla YAZICI  

Res¿l YAZICI 

Enflasyonun Ķĸ Ahlakē ¦zerindeki Etkilerinin 

Azaltēlmasē M¿mk¿n m¿? D¿zenleyici ve 

Denetleyici Kurumlar Perspektifinden Bir Ķnceleme 

  C¿neyt ĶPTEķ  

Ahmet TABAKOĴLU 

II. Abd¿lhamit Dºneminde Gayrim¿slim Hayvan 

Sahiplerinin Vergilendirilmesinde Canavar Resmi  

12:00 ï 13:00  Parallel Session II  Hall 2  

Chair Person:  Assoc.Prof.Dr. Ulker 

IMAMALIYEVA  

 

  Veronica GISCA  

Anastasia BUGA  

The Valences of Derivative Action at the National 

and International Level  

  Veronica GISCA  

Tonu RENATA  

Debt Assignment ï Way of Transferring Civil 

Obligations  

  Veronica GISCA  Regulation of the Penalty Clause in the Civil Code 
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Arina COSTIN  of the Republic of Moldova  

  Veronica GISCA  

Ϛurcanu ALEXANDRA  

Theoretical and Practical aspects of the Paulian 

Action in the Republic of Moldova  

  Simeana BESHI  The Principle of Proporcionality Based on the 

Jurisprudence of European Union Court of Justice  

  Kastriote VLAHNA  

Hajredin KU¢I 

The Importance of Alternative Procedures in Civil 

and Commercial Disputes  

    

12:00 ï 13:00  Parallel Session II  Hall 3  

Chair Person: Prof.Dr. Ali 

KABASAKAL  

 

  Yusuf ESMER  

Ayĸe Nihan ARIBAķ 

Ķĸ Yaĸamēnda Dijital ķiddet ve G¿ncel ¥rnekler 

  Aslē M¿nevver SOLMAZ 

Ezgi Fatma Erbaĸ KELEBEK Esra 

ALNIA¢IK 

Cinsiyete Yºnelik Ayrēmcēlēk Algēsēnēn Ķĸten Ayrēlma 

Niyeti, Ķĸ Tatmini ve Norm Dēĸē Davranēĸ ¦zerindeki 

Etkisi  

  Gºkten ¥NGEL ¦retim Ķĸletmelerinde ¥rg¿t Ķkliminin Ķĸ Tatminine 

Etkisi  

  Bahar SUVACI  

Abla Ali ABDALLH ALI  

¥rg¿t K¿lt¿r¿ ile Ķĸ Tatmini Arasēndaki Ķliĸkinin 

Banka ¢alēĸanlarēnēn ¥rg¿tsel Baĵlēlēklarē 

¦zerindeki Etkisinin Belirlenmesi  

  Sevcan ¥ZT¦RK KILI¢ Anlam mē Haz mē?: Ankara Ķli ¦zerine Bir ¢alēĸma 

13:00 ï 13:30  Lunch    

13:30 ï 14:30  Parallel Session III  Hall 1  

Chair Person: Assoc.Prof.Dr.  
Emanuela ESMEROVA  

 

  Visar MALAJ  Determinants of International Trade: Empirical 

Evidence from the Western Balkans  

  Milen Ivanov ZHELEV  Economy: The European Unionôs Instrument of 

Influence in the Western Balkans  

  Emanuela ESMEROVA  

Drashko ATANASOSKI  

 

Historical Retrospectives for the General 

Agreement on Customs and Trade GATT  

  Rasim YILMAZ  A Paradigm Shift from a Linear Economy to the 

Circular Economy  in the EU  

13:30 ï 14:30  Parallel Session III  Hall 2   
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Chair Person: Prof.Dr. Hikmet 

ASUTAY 

  Coĸkun DOĴAN K¿lt¿rel Benzerliklerin ¢okk¿lt¿rl¿ Yaĸama Etkileri 

Ve Toplum ¢evirmenliĵi 

  Coĸkun DOĴAN Ķnsanlēĵēn Ortak Bir Olgusu Olarak K¿lt¿r Ve 

K¿lt¿r¿n ¥zellikleri 

    

  Hikmet ASUTAY  T¿rk-Alman Yazēnēnēn Avusturyaôdaki Ustasē 

Kundeyt ķurdumôun ķiirlerinde Yabancē ve 

Yabancēlēk Ķzleĵi 

  Ulker ĶMAMALĶYEVA K¿lt¿rel ¢eĸitlilikte Afrika K¿lt¿r¿ 

  El­in ORUCOV Haydar Aliyevôin Siyasi ve Ķdeolojik Faaliyetinde Dil 

Politikasē 

  Aynur SAFERLĶ Edebiyatta Hayder Aliyev Karakteri  

13:30 ï 14:30  Parallel Session III  Hall 3  

Chair Person: Assoc.Prof.Dr. 

Veronica GISCA  

 

  Panagiota I. XANTHOPOULOU 

Alexandros G. SAHINIDIS  

Antecedents of Social Entrepreneurial Intention -  A 

Systematic Literature Review  

  Ioannis KOUKOUMPLIAKOS 

Grigorios GIANNARAKIS  

Lampros SDROLIAS  

Konstantinos SPINTHIROPOULOS  

Vasileios TAMATEAS  

The Contribution of Corporate Social Responsibility to the 

Creation of a Safe Business Environment  

  Ivana ĠTULEC Corporate Social Responsibility and Triple Bottom 

Line in International Business: The Context of 

Developing Countries  

  Rezear KOLAJ  

Magali MAIRE  

Petar BORISOV  

Social Innovation in Albania: Human Capital, Social 

Capital and Technological Capital as Antecedents 

of Social Innovation Capital  

14:30 ï 15:30  Parallel Session IV  Hall 1  

Chair Person: Prof.Dr. Nurcan 

METĶN 

 

  Gºn¿l DEMĶR 

Murat BURUCUOĴLU 

Geniĸletilmiĸ Teknoloji Kabul Modeliyle M¿ĸteri 

Memnuniyetini Etkileyen Faktºrlerin Ķncelenmesi: 

Mobil Yemek Sipariĸ Uygulamalarē ¥rneĵi 
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  Sevi BALOĴLU SEVĶN¢  Mahmut 

Selami AKIN  

Kaygē ve T¿ketici Davranēĸē 

  ¥zge Selvi KHAZAEI  

Devrim DUMLUDAĴ 

Kiĸilik ¥zellikleri ve Beklentiler: Gen­lerin Tasarruf 

Davranēĸē ¦zerine Bir Ķnceleme 

  Emir Erhan KELEBEK  

¦mit ALNIA¢IK 

End¿striyel Pazarlarda Satēĸ Elemanlarē ve Satēn 

Almacēlar Arasēndaki Ķliĸkilerde Ķĸ Ahlakēnēn 

Sēnērlarē: Nitel Bir Araĸtērma 

14:30 ï 15:30  Parallel Session IV  Hall 2  

Chair Person: Assoc.Prof.Dr. 

Dijana GORGIEVA  

 

  Julijana SAZDOVA  

Agim ASANI  

Types of Restaurant Service Quality, Expectation 

and Perception  

  Jona MULLIRI  The Factors that Influence Online Shopping in 

Albania  

  Xhelentiona MULLAYMERI  Irma 

TABAKU 

The Impact of ñBioò Products, Consumer 

Preferences, on the Development of the Market 

Economy in Albania  

  Andr§s SCHLETT The Rise of Mechanical Organisations in 

Agriculture and the Impacts on Humans  

  Parashqevi DRA¢I 

Albana DEMI  

Sustainable Tourism Strategies, Community and 

Development  

14:30 ï 15:30  Parallel Session IV  Hall 3  

Chair Person: Prof.Dr. Seyfettin 

¦NAL 

 

  Miray ¥ZDEN Katēlēmcē Demokrasinin Bir Aktºr¿ Olarak Vatandaĸ 

ve Katēlēm S¿re­lerindeki Sorumluluklarē 

  Ayĸe Cemre YAMAN  

Fatih ¢aĵatay CENGĶZ 

Ge­miĸ ve Gelecek Arasēndaki Sosyal Demokraside 

Sol Pop¿list Tahayy¿l 

  Saadet Yaĵmur KUMCU S¿leyman 

Emre ¥ZCAN 

Emek Teorilerine Heterodoks Bir Yaklaĸēm 

  Ruhangiz  ALIYEVA  

Hanēm KULUYEVA 

Dijital Ekonomide Iĸg¿c¿ Piyasasēnēn Rol¿ 

  Nihat Kamil ANIL  

Ayĸe ANIL 

End¿stri 5.0 ve Toplum 5.0 

15:30 ï 16:30  Parallel Session V  Hall 1  

Chair Person: Assoc.Prof.Dr.  
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Albana GJONI  

  Emilija GJORGJIOSKA  

Dijana GORGIEVA 

Objective Arbitrability of Industrial Property 

Disputes  

  Gerta GOGO  

Fiqiri BAHOLLI  

Albana GJONI  

The Factors that Determine Financial Freedom of a 

Country: Case of Albania  

  Judit PčTč Are Classic Organisational Theories Still Valid? ï 

How and When to Use a Classic Theory in the 

World of Rapid Change  

  Zainab WILLIAMS -ADEYANJU 

 

Energy Crisis and the Role of Monetary Policies 

(Intra and Cross - Border Basis)  

  Anastasia ROMANOVA  Moving Minds: Virtual Mobility as a New Form of 

Academic Mobility  

15:30 ï 16:30  Parallel Session V  Hall 1  

Chair Person: Prof.Dr. Dilek 

ALTAķ 

 

  Sevdiye Ersoy YILMAZ  

Emine ¢ETĶNEL 

Bir Ķĸ Fikrinin Doĵuĸu: Giriĸimci Adaylarē ¦zerine 

Bir Araĸtērma 

  Adviye Aslē DENĶZLĶ POLAT Kariyer Uyum Yetenekleri ile Kariyer Stresi 

Arasēndaki Ķliĸkilerin Belirlenmesine Yºnelik Bir 

Araĸtērma 

  G¿lĸah GEN¢ER ¢ELĶK Konaklama Iĸletmelerinde Farklēlēk Ikliminin 

¥rg¿tsel Baĵlēlēĵa Etkisi 

  Murat TUYSUZ  Sivil Toplum Kuruluĸlarēnda Oryantasyon Eĵitimi 

  Tolga T¦RK¥Z Dºn¿ĸ¿mc¿ Liderlik Konulu Makaleler ¦zerine 

Bibliyometrik Bir Analiz  

15:30 ï 16:30  Parallel Session V  Hall 2  

Chair Person: Prof.Dr. Tatjana 

SPASESKA  

 

  Emil KOTSEV  Typology of Subordinate Managers: A Problem 

Solving Perspective  

  Aslē GOKSOY Two Sides to Every Story -  Telemedicine Is No 

Different Research on the Quality and 

Effectiveness of Telemedicine Interventions from 

Different Stakehold ersô Perspectives 

  Ingrid KONOMI  Taxes Promote or Hind Investment (Albanian 
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Case)  

15:30 ï 16:30  Parallel Session V  Hall 3  

Chair Person: Prof.Dr. Eketarina 

ARABSKA 

 

  Andr§s SCHLETT  

Marietta Bal§zsn® LENDVAI Judit 

BEKE 

The Transformation of the Retail Networks and The 

Potentials for Relocalisation  

  Vesela ANGELOVA  Some Conceptual Aspects of Stabilisation Trends in 

the Framework of EU Fiscal Regulation  

  Carole GLYNN  Advancing the T - Shaped Business Professional  

16:30 ï 17:30  Parallel Session V  Hall 1  

Chair Person: Assoc.Prof.Dr.  
Alexandra NOVAC  

 

  Alerta BASHA  

Diana SHEHU  

Unhappy Leaving the Young from Albania -  A Study 

on the Reasons and the Influence of Government 

Policies on this Decision  

  Florian ¢ULLHAJ The Socialist Party of Albania and its Rising 

Populist Statecraft. A critique from a Normative 

Perspective  

  Filip TASKOVSKI  The Effects of Foreign Direct Investments on 

Economic Growth: The Case of North Macedonia  

  Alexandra NOVAC  Competencies of Graduates of Educational 

Institutions in the Republic of Moldova: An 

Entrepreneurial Perspective  

16:30 ï 17:30  Parallel Session V  Hall 2  

Chair Person: Assoc.Prof.Dr.  Elona 

FEJZAJI 
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The Role of Responsible State Institutions in Providing Protection During the 
Treatment of Complaints and Disputes from The Employment Relationship in The 

Republic of Kosovo 

Alban KRYEZI1        Arif RIZA2 
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Abstract: This paper in the comprehensive aspect is of a combined character, which includes the summary and research 
features of the research topic, providing sufficient knowledge for the employment relationship and rights from this field in 
Kosovo. The paper initially contains historical aspects of the development of law and labour relations in Kosovo. In addition 
to this, it further contains important comparative aspects, offering the possibility of dealing with labour disputes, as well as 
to analyse the advantages and difficulties offered by the legal framework in dealing with this issue. The paper presents the 
role of responsible institutions, including the court, respectively, the trend of judicial practice for conflicts arising from 
labour relations. On the other hand, it also includes statistical data based on the annual work reports of the competent 
institutions that inspect the respect of the rights derived from the employment relationship. The importance of this paper is 
also increased by the active research activity argued through interviews conducted with judges and representatives of 
institutions that deal with labour complaints and disputes. As a result, the primary objective of this work is to examine the 
legal framework, starting from the employment institutions and up to the practice of these institutions that deal with the 
relevant disputes from the employment relationship. In order to secure the data, the comparative method of interweaving 
the main legal sources that determine the field of competence of the competent institutions was used. The second method 
is the research method through interviews conducted with officials in charge of state institutions whose duty is to protect 
the rights of this category. In order to provide numerical data, a statistical method was used, through which the number of 
complaints received by the Independent Supervisory Council for the Civil Service of Kosovo was presented, and on the other 
hand, the total number of employees without labour contracts in the inspected institutions by the Labour Inspectorate was 
presented in three last years. The research indicates that the Law on Labour is a basic and general law dedicated to all 
employed citizens in the Republic of Kosovo, creating an obligation for state and private institutions to respect and take 
measures to protect labour rights. Based on the interviews conducted with judges, it is emphasized that regarding the 
nature of the disputes that are presented the most are: requests for the annulment of the employer's decisions which, as a 
result, have caused the termination of the labour contracts, complaints for returning to the workplace with all the rights 
guaranteed by law as well as requests for the cancellation of competitions. The data indicate that during these last three 
years, the year 2021 has been the year with the most complaints registered by the Independent Supervisory Council. Also, it 
is the same year during which the Labour Inspectorate recorded the largest number of employees without labour contracts.  

Keywords: Employment Relationship, Labour Disputes, Legal Framework, Employer, Labour Rights. 

 

1. INTRODUCTION 

When a person feels damaged because a right has been violated, regardless of the category to which it 
belongs, he will feel violated and look for the opportunity to seek protection, respectively to return what has 
been damaged or lost, whether it is a material good or immaterial. In situations where a right that consists in 
the employment relationship is violated, this creates significant difficulties in terms of treatment and providing 
protection, since state institutions must be very careful in providing the right protection. The fact that the 
victim and society need proper protection, that a right not only exists but must be implemented, that those 
who violate this right will be punished, present a need and necessary acts that guarantee the provision of 
proper protection, especially disputes related to the employment relationship. The treatment of these disputes 
is also a test for society and the state, which treatment proves how democratic the state is in general. 

The importance and the basic purpose of this topic is based on the need that at the present time in the Kosovar 
society, the most difficult aspiration for every citizen is the establishment of an employment relationship based 
on the preparations and qualifications that they possess. Until recently, the large number of unemployed has 
been quite evident, which had created convenience and opportunity for employers to terminate the 
employment relationship at any time and hire new employees, especially in the private sector. Discrimination 
in terms of gender equality, political interventions, nepotism, the lack of a proper institutional approach, 
bureaucratic difficulties within the organization are some of the reasons that affect the initiation of judicial 
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proceedings where the subject of the case are disputes from the employment relationship. On the other hand, 
the cases of the termination of the employment relationship without a legal basis, the termination of the 
labour contract, the termination of the employment relationship unilaterally, are some of the reasons on which 
this study will focus. 

The first objective of this paper is the observation of the legal framework, starting from the employer 
institution, up to the judicial practice related to the disputes that arise from the employment relationships 
examined in many aspects. This review aims to highlight the importance and role of institutions in dealing with 
and providing proper protection in these disputes. The next objective is the categorization of the complaints 
received by the Independent Supervisory Council depending on the object that was disputed during the years 
2019, 2020 and 2021. In the framework of statistical data, this paper also follows the quantitative treatment of 
the inspection activity of the Labour Inspectorate in relation to the identification of employees who have 
employment relationships without formal contracts and its influence and role in the legalization of employees 
and economic entities. The final objective of this paper is to look at the practise of institutions work, through a 
research aspect that deal with such disputes in the framework of the employment relationship. 

Initially, the comparative method of interweaving the main legal sources with the secondary ones was used, 
through which the competent bodies act in treating complaints or disputes from the employment relationship. 
The second method is the research method through the interviews conducted with responsible officials of state 
institutions, specifically with judges who deal with civil cases, especially disputes from the employment 
relationship, who were asked to present their experiences with which types of disputes from the employment 
relationship they faced the most of the work. This method has also been used with the Chief Inspector of the 
Labour Inspectorate in relation to his professional evaluations for the efficiency of the implementation of the 
Labour Law and other acts from this field.  A statistical method was used to provide numerical data, in which 
case the number of complaints received by the Independent Supervisory Council for the Civil Service of Kosovo 
for the years 2019, 2020 and 2021 was presented. Also, this method was used to provide data that refer to the 
inspection activity of the Labour Inspectorate to present the number of employees who have established 
employment relationships informally or without labour contracts during the years 2020, 2021 and 2022. In the 
framework of this method, an attempt has been made to provide numerical data in terms of the number of 
employees and economic subjects that have been legalized during these years.   

2. BASIC KNOWLEDGE AND HISTORY OF THE DEVELOPMENT OF LABOUR LAW 

Labour law represents a branch of the positive legal system, which treats employment relationships as one of 
the relations that make up a special group of social relations with special importance and characteristics. Since 
the labour law has employment relationships as its object of treatment, it turns out that it is not only the 
positive law of employment relationships and other rights derived from this field, but that this law also deals 
with the theoretical study and practice of legal regulations and other provisions with the aim of advancing 
labour rights by providing employees with instruments and a favourable environment for guaranteeing the 
rights derived from the law and the labour contract. 

The notion and basic element of the labour law is the labour itself, which represents a conscious and voluntary 
activity, natural but tiring, because it contains effort and the appropriate commitment for the creation or 
processing of a useful activity, whether material or immaterial (intellectual). This activity is associated with the 
element of compensation, since the employee is rewarded for the job performed on the basis of the salary, so 
ǘƘŀǘ ǘƘŜ ǊŜǎǳƭǘ ƻŦ ŀ ǿƻǊƪ ŘƻƴŜ ǿƛƭƭ ƘŀǾŜ ŜŦŦŜŎǘǎ ŦƻǊ ǘƘŜ ǎƻŎƛŀƭ ŎƻƳƳǳƴƛǘȅ ŀǎ ǿŜƭƭ ό4ŜƭŀΣ мффуύΦ [ŀōƻǳǊ ƭŀǿ ŀƛƳǎ 
to reveal the narrow circle of employment relationships and this happens because not every job performed 
constitutes an employment relationship in the scientific and legal sense of labour law. If an individual works on 
his own account, without seeking the help of others or other services and performs independent work, he is 
called an independent employee. 

The history and development of labour relations in the informal aspect dates from the slave ownership system, 
a system in which the slave was the main producer of all material values in agriculture and crafts. Although the 
slave did not have freedom and in legal terms was treated as an object under the unlimited power of the slave 
owner, this situation in itself contains elements of a compensated employment relationship in the primitive 
forms of that time. Even in the feudal system, there were no formalized and regulated employment relations in 
return for what was worked and produced. The social relations of this period were characterized by the 
dependence of the serf on the feudal lord and that the latter had the right to sell or buy the serf, except that it 
was a rule that he did not have the right to kill the serf (Ismajli, 2005).  
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The labour law and the employment relationship in terms of content begin to appear at the end of the 17th 
century and the beginning of the 18th century when the industrial revolution came to England, which period is 
accompanied by the production of cars, especially the steam car, penetrating into European countries and 
other countries of the world. All this was accompanied by the change of systems from feudal to capitalist. 
According to Aliu (2010), in the past employment relationships were regulated by civil law, because this was 
convenient for the ruling-capitalist class, since it was able to exploit the working class more easily. In the 
absence of an agreement for the equality of the parties, the means of production were in the hands of one 
person and this enabled the exploitation of the employee. 

Today, labour law is an independent branch of law that was formulated at the beginning of the 19th century as 
a result of the largest intervention of the state in the regulation of employment relationships, and for most of 
the states it became evident that employees must to have their rights. The constitutionalising of the right to 
work and other rights related to work comes after the approvement of the Weimar Constitution of 1919, while 
the recognition and incorporation of this right in the constitutional texts occurs especially after the Second 
World War (Hasani & Cukalovic, 2013).  

2.1. The history and development of employment relationships in the Republic of Kosovo 

Based on the fact that Kosovo for a long time was part of the Republic of former Yugoslavia, until recently 
employment relationships within the province were regulated by the Yugoslav law on basic employment 
relationships. Regarding the legal regulations, Kosovo until the Law on Labour was issued in 2010 was faced 
with a number of provisions distributed in many laws and regulations which were issued in different economic, 
social and political circumstances. In this regard, UNMIK Regulations 1999/24 and 2000/59 had defined the 
legislation in force and according to these regulations, as laws in force in Kosovo were the laws that were in 
force until March of 1989 and the UNMIK Regulations, respectively in the field of labour were: the Law on 
Labour of the KSA of Kosovo of 1989, the Law on Labour of the former Yugoslavia of 1977 as well as the UNMIK 
Regulation 2001/27 on the Basic Law on Labour in Kosovo of 2001. From this combination of legal acts, the 
judges have had a lot of difficulty in identifying the legal norm that must be applied in order to apply the 
material right. With the entry into force of the Law on Labour, the unification of labour legislation has been 
made and the right of employees to seek judicial protection has been largely guaranteed. 

For a long time, since the Second World War, citizens of Albanian nationality were deprived of compliance with 
the provisions of the Convention on Discrimination in the Field of Employment and Occupation of the 
International Labour Organization of 1958. This convention also obliged Yugoslavia as a signatory state. The 
Convention defined the concept of discrimination and provided for the obligation of the signatory states to 
fully implement the affirmative provisions that refer to opportunities and equal treatment in employment and 
occupation. According to the Convention on Discrimination in Employment and Occupation (1958) any 
difference, exclusion or preference based on race, sex, religion, public opinion, national origin or social origin 
that has the effect of disrupting or distorting equality is prohibited of opportunities or treatment in the field of 
employment or profession. In the preamble of the Constitution of the International Labour Organization, 
among other things, the establishment of social justice and the improvement of working conditions as the main 
prerequisite for maintaining peace in the world is foreseen as the main goal (Riza, 2011).   

Albanian citizens in almost all forms of rights realization, including labour rights, were deprived of the main 
principle guaranteed by the Universal Declaration of Human Rights regarding the employment relationship, 
which guarantees that each person enjoys the right to work, namely the right not to be discriminated against in 
this regard (United Nations Human Rights, 1948). It is worth noting that until the nineties, the only thing that 
was favourable for the Albanians of Kosovo, which in economic terms probably had its own advantages, was 
that the Kosovar Albanians were allowed to work outside the borders of the former Yugoslavia, alongside 
citizens of other nationalities. Therefore, many citizens of Albanian nationality manage to create employment 
relationships in Western countries, but also in many other countries of the world, and all this thanks to the 
agreement that the Yugoslav state had with the respective countries. 

After the nineties, the former Yugoslavia began to disintegrate due to territorial claims. Then the entire 
autonomy of Kosovo is suppressed, and with this the right to work, where the Albanian citizens of Kosovo were 
deprived of almost every right, including that of establishing an employment relationship. The repressive 
system forced the Albanians, through pressure, mistreatment and other forms, to expel them without any right 
from the employment relationship, a situation which caused a poor socio-economic condition. All the 
legislation that had to do with the employment relationship was just fictitious, because the Albanians were 
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limited in all ways and opportunities to claim their rights, one of them being the right to work. After the end of 
the war in Kosovo 1998/99 and after the approval of resolution 1244 of the UN Security Council, the 
international monitoring mission - UNMIK is installed in Kosovo, which mission finds Kosovo in a chaotic state 
regarding the socio-economic infrastructure, the legal one in general and the legal infrastructure related to the 
employment relationship in particular. 

In 2001, the UNMIK mission managed to issue a regulation 2001/27, which regulation was the only act that 
actually contained the designation as a law, or as it was called the "UNMIK Regulation on the Basic Law on 
Labour. Such a regulation, regardless of the time it was issued, contained many aspects of harmonizing issues 
related to the employment relationship. Among other things, this regulation prohibited discrimination at work, 
determined the minimum age for work, prohibited forced labour, and guaranteed the right to organize trade 
unions. It also regulated other issues related to the labour contract, working hours, annual leave, official 
holidays, maternity leave, medical leave, necessary inspections and punitive measures if employers did not 
comply with this regulation (United Nations Interim Administration Mission in Kosovo, 2001). The history of the 
regulation of the employment relationship continues to be accompanied by difficulties, since despite the 
establishment of temporary self-government institutions in March 2002, the Government and the Assembly 
attempted to issue a more advanced law, but without success.  

On April 30, 2010, the Government of Kosovo approved the Law on Labour and this was the third time after 
2006 and 2008 that the Government approved this law, with some changes in content. The non-approval of the 
Law on Labour until this time has been justified by the high financial cost, then some of the businesses in 
Kosovo have opposed some aspects of the Law on Labour, which according to them could burden businesses 
financially and would discourage foreign investments. On the other hand, the employee organizations 
persistently demanded the approval of the Law on Labour and other laws in this field. As mentioned above, the 
main reasons given for disapproval of the Law on Labour were the high financial cost of the law, the 
underdeveloped economy, foreign investments, pressures from the International Monetary Fund, etc. (Instituti 
ǇšǊ {ǘǳŘƛƳŜ ǘš !ǾŀƴŎǳŀǊŀΣ нлмлύΦ wŜƎŀǊŘƭŜǎǎ ƻŦ ǘƘƛǎΣ ǘƘŜ [ŀǿ ƻƴ [ŀōƻǳǊ ŜƴǘŜǊŜŘ ƛƴto force in December 2010 
and constitutes the basic legal framework for the regulation of many aspects of the employment relationship. 
After it, many other by-laws were issued that largely regulate issues related to the employment relationship in 
Kosovo. Among the legal acts within the national level, the most sublime act regarding the legal basis in a 
parliamentary state is the Constitution of the country. The constitution as the highest act is a creative norm 
from which created norms arise. Therefore, it presents a contract between the people and the state and this 
contract is an agreement to organize as a legal state (Traja, 2000).  

3. THE IMPORTANCE OF TREATMENT OF EMPLOYMENT RELATIONSHIPS AND LABOUR DISPUTES 

The rights derived from the employment relationship are treated as inalienable and unlimited rights where 
both the employer and the institution are obliged to respect them and enable the employees to realize these 
rights. The socio-economic situation in a society is an aspect in itself that also includes human security, 
therefore even in this context the right to work plays an important role in achieving human security. People 
without employment relationship are either dependent on aid, which is a burden on society, or have no 
perspective at all. The rights of employees not only include ensuring suitable working conditions, but also 
include protection against discrimination and exploitation in the workplace. Essentially, work is not only about 
ensuring well-being, but also about many relationships that determine participation in society, being closely 
connected in this way with human dignity. The opposite of all this, which coincides with optimal conditions and 
standards, can lead to personal insecurity, danger, unhealthy and unfair conditions. Therefore, unemployment 
and the denial of rights derived from the employment relationship attempt to create unrest and instability in 
society.  

In order to understand the importance of all this, in the human dimension of the workforce, it is necessary to 
understand what labour disputes are and how the Law on Labour and other acts in Kosovo regulate them. 
Dispute should be understood as the situation in which a person claims to have a subjective civil right against 
another person, while the latter denies its existence, or for some other reason denies his obligation to behave 
in a certain way (Brestovci et al., 2017). In a broader sense, the labour dispute is a dispute that arises when the 
rights provided by law from the employment relationship are violated or when certain obligations to the 
employee arising from the employment relationship are fulfilled. In contrast to the dispute, Musa (2013) 
defines the concept of the contentious issue by emphasizing that it represents the certain vital relationship 
(material-legal relationship) in which a subject considers and verifies that in relation to other legal subjects, the 
legal right belongs to him, while the other legal subject contests either the existence of the subjective right 
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itself or the existence of legal authorizations. The employee whose right has been violated by the employment 
relationship can request its protection from the competent institutions, starting from the employer, the labour 
inspectorate bodies, the trade unions and finally the protection and realization of the right can also be 
requested from the court as the final body to decide on the disputed issue. 

Historically, protection at work includes all provisions, technical, health and social measures aimed at ensuring 
the most suitable conditions to prevent accidents at work, occupational diseases and other diseases related to 
ǘƘŜ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘ ό[ƛƎƧƛ ƛ tǳƴšǎΣ нлмлύΦ IƛǎǘƻǊƛŎŀƭƭȅΣ ǇǊƻǘŜŎǘƛƻƴ ŀǘ ǿƻǊƪ ƛƴŎƭǳŘŜǎ ŀƭƭ ǇǊƻǾƛǎƛƻƴǎΣ ǘŜŎƘƴƛŎŀƭΣ 
health and social measures aimed at ensuring the most suitable conditions to prevent accidents at work, 
ƻŎŎǳǇŀǘƛƻƴŀƭ ŘƛǎŜŀǎŜǎ ŀƴŘ ƻǘƘŜǊ ŘƛǎŜŀǎŜǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘ ό[ƛƎƧƛ ƛ tǳƴšǎΣ нлмлύΦ ¢ƘŜ ƛŘŜŀ ƻŦ 
socio-economic security is a priority of many worldwide governments, so that in this direction in the 
international aspect, the rights of workers before the Second World War when the International Labour 
Organization was founded in 1919 were framed in its legislation. Such a practice continued even after the 
Second World War in the regulation of standards with the establishment of the United Nations.  

3.1. Disputes from the employment relationship according to the Law on Labour and other acts in force 

It is understandable that the persons who are in the employment relationship, in addition to the obligations 
towards work, they also have rights derived from the employment relationship. These rights are primarily 
regulated by the Law on Labour, then by internal acts as well as by collective contracts. Since neither the Law 
on Labour nor the Law on Contested Procedure determine in any provision what is a dispute from the 
employment relationship, we must always assume that the employer is obliged to create opportunities for 
employees to realize their rights from employment relationship. If these rights are not respected or employees 
are prevented from realizing them, a labour dispute is presented. According to Ismajli (2005), in the broadest 
sense, a labour dispute is a dispute that arises when the rights foreseen by law from the employment 
relationship are violated, or when certain obligations to the employee are not fulfilled. The employee who is in 
an employment relationship has the right to request the realization of his rights or he has the right to oppose 
the decision that was taken regarding his rights by expressing his displeasure and disagreement with the given 
decision.  

If we approach the comparative aspect of the two basic laws in force that regulate these disputes, in terms of 
content, almost both of these laws include general clarifications of disputes from the employment relationship. 
According to the Law on Labour (2010), the employee who believes that the employer has violated the relevant 
right from the employment relationship, can submit a request to the employer for the realization of the 
violated right. The employer is obliged to decide according to the employee's request within fifteen (15) days 
from the date of receipt of the request. The decision is delivered to the employee in written form within eight 
(8) days. On the other hand, the employee who is not satisfied with the decision by which he thinks that his 
rights have been violated or does not receive an answer within the deadline set by this law, in the following 
period of thirty (30) days may initiate labour dispute in the competent court. Procedural rules from the field of 
employment relationships are aimed at providing protection for the employee's rights as quickly as possible 
and preventing the illegal acts of the employer against the employee.  

The advantages that are evident in the Law on Contested Procedure in the dealing of disputes from the 
employment relationship, especially in the case of setting deadlines and convening court hearings, the court 
will always take into account the need for urgent settlement of eventual disputes. In the judgment by which 
the fulfilment of any obligation is ordered, the court sets the deadline of seven (7) days. Also, for this category 
of disputes, the law offers the most efficient possibility of protection where it determines that the deadline for 
filing an appeal against the judgment is seven (7) days ό[ƛƎƧƛ ǇšǊ tǊƻŎŜŘǳǊšƴ YƻƴǘŜǎǘƛƳƻǊŜΣ нллуύΦ !ǎ ǊŜƎŀǊŘǎ 
the assignment of competence in disputes arising from the employment relationship, the rules apply that if the 
plaintiff in the dispute arising from the employment relationship is the employee, then the court of territorial 
jurisdiction over the defendant is competent for trial, but also the court in the territory of which the work is 
performed or has been performed or the court in the territory of which the employment relationship was 
established. (Ismajli, 2005).  

In the following, we will present the role of the court in resolving disputes from the employment relationship 
based on the provisions that determine the procedural acts of this institution. Referring to all the possibilities 
offered by the legal framework to find the protection of legal relations that coincide with the employment 
relationship, as the last possibility for the parties, it remains to turn to the competent court. Many countries in 
the world today have special courts and specialized judges who judge only contested cases from the 
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employment relationship. However, such a thing is not expected to happen in Kosovo, because the Law on 
Courts does not provide for such a division, since disputes from the employment relationship are resolved by 
the basic courts. If the large number of cases and the small number of judges are taken as a basis, these 
disputes, despite the importance and advantages given by the law, remain untreated. Above is mentioned the 
situation if the employee considers that his rights have been violated by the employment relationship and the 
legal opportunities that are guaranteed to him for submitting a request to the employer for the purpose of 
protection and the realization of the rights that he claims have been violated. The employer is obliged to decide 
according to the request of the employee within the period of fifteen (15) days.  

Any employee who is not satisfied with the decision from the above-mentioned situation or does not receive 
an answer within the deadline, then in the following period of thirty (30) days can initiate a labour dispute in 
the competent court. If the court finds that the termination of the labour contract by the employer is illegal, 
based on the provisions of the Law on Labour (2010), the Collective Contract or the Employment Contract, it 
will order the employer to execute one of these compensations: 

¶ To pay compensation to the employee, in addition to the allowances and amounts due to the 
employee under the aforementioned acts, in such amounts as the court considers fair and adequate, 
but which must not be less than twice the value of any compensation which belongs to the employee 
at the time of dismissal; 

¶ If the dismissal is deemed illegal according to the law, the court may return the employee to the 
workplace and order the compensation of all wages and other benefits lost during the illegal dismissal; 

¶ The employer is obliged to implement the decision of the competent court within the specified period. 

Regarding the judicial procedure in the treatment of disputes from the employment relationship, it is 
important to mention some of the aspects provided by the Law on Contested Procedure. When setting 
deadlines and convening hearings in labour disputes, the court must always take into account the need for an 
urgent resolution of disputes. In the judgment by which the fulfilment of the obligation is ordered, the court 
sets the deadline of seven (7) days. The same deadline applies to the submission of the appeal against the 
judgment or decision. Favouring the treatment of disputes from the employment relationship is also added by 
the issue of revision as the possibility of using the legal remedy. The law has determined that against the 
judgment of the first instance, the parties can present a revision within the term of thirty (30) days from the 
day on which the judgment was delivered to them (Law on Contested Procedure, 2008). In terms of providing 
legal protection and the role of the court in this regard, the legal framework supports the protection of 
employment relationships in criminal cases as well, as it has sanctioned acts that contradict the legal acts that 
regulate this field. The Criminal Code of the Republic of Kosovo has defined the actions that consume elements 
of the criminal offense from the field of labour such as: Violating rights in labour relations, Violating rights of 
employment and unemployment, Violation of the right to management, Violation of the right to strike, Misuse 
of the right to strike, Violating social insurance rights and Misuse of social insurance rights (Kodi Penal i 
wŜǇǳōƭƛƪšǎ ǎš YƻǎƻǾšǎΣ нлмфύΦ !ǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ ƳŀǘŜǊƛŀƭƛȊŀǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻǘŜŎǘƛƻƴ ƻŦ ǘƘƛǎ ǊƛƎƘǘ ŀƭǎƻ ƛƴ ǘŜǊƳǎ ƻŦ 
criminal liability, in practice these articles are little or not at all implemented because the phenomenon of 
reporting violators of these rights is accompanied by fear and uncertainty due to numerous political, nepotistic, 
religious and other obvious reasons.    

In order for the paper to acquire the form of importance in terms of providing decisive protection, research has 
also been developed on the trend of the judicial practice of the Basic Court in Prizren in the treatment of 
disputes from the employment relationship. In this way, interviews were conducted with judges who deal with 
civil cases, particularly labour disputes. From the evaluations of the judges, it is emphasized that in terms of the 
nature of the disputes that are presented the most are: requests for the annulment of the decisions of the 
employer with which the labour contracts were terminated in violation of the Law on Labour and other acts in 
force, requests for restitution in the workplace with all rights deriving from the employment relationship, 
requests for annulment of decisions for candidate selection (cancellation of competitions) as well as lawsuits 
for annulment of employers' decisions with which any disciplinary measure has been imposed on employees.   

4. THE ROLE OF THE INDEPENDENT SUPERVISORY COUNCIL FOR THE CIVIL SERVICE OF KOSOVO AND THE 
LABOUR INSPECTORATE IN THE PROTECTION OF WORKERS' RIGHTS.  

4.1. The history and mandate of the Council 

The Independent Supervisory Council is foreseen in the Constitution of the Republic of Kosovo as the highest 
legal act of the state, according to which this council ensures compliance with the rules and principles that 
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regulate the civil service, reflecting the diversity of the people of the Republic of Kosovo (Kushtetuta e 
wŜǇǳōƭƛƪšǎ ǎš YƻǎƻǾšǎΣ нллуύΦ !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ [ŀǿ ƻƴ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ {upervisory Council for the Civil 
Service of Kosovo (2018), this Council is an independent body that reports to the Assembly of the Republic of 
Kosovo. The Council was originally established by UNMIK Regulation no. 2001/36 on the Civil Service of Kosovo 
and began to function in 2004 within the framework of the Ministry of Public Services. The functions of this 
institution are focused on: examining and making decisions on complaints of civil servants against the decisions 
of the employment body in all Civil Service institutions in accordance with the rules and principles set forth in 
the Law on Civil Service of Kosovo; decide if the appointments of civil servants at the management level are 
made in accordance with the legal rules and principles, as well as supervise the implementation of the rules 
and principles of the civil service legislation.  

Civil servants of Kosovo and applicants for employment in the Civil Service can complain to the Council, 
provided that the complainant must use the internal procedure of the employment body. So, at first one 
should complain to the complaints commission of the employment authority and then to the Council, unless 
the latter excludes this request due to the reasonable fear of retaliation, the failure of the employment body to 
resolve the complaint within thirty (30) days or for any other reasonable reason. The Council must issue a 
written decision within sixty days (60) after the end of the appeal procedure, justifying the decision and the 
legal and factual basis of that decision. In cases where the Council is convinced that through the disputed 
decision the principles or rules of the Civil Service of the Republic of Kosovo have been violated, it issues a 
written decision which is addressed to the high-level management official or the main person in charge of the 
relevant employment body. Regarding the execution of the decisions of the Council, they represent 
administrative decisions in the final form and the execution must be done within a period of fifteen (15) days 
from the day of acceptance of the decision.  

At the end of each year, the Council prepares and publishes the work report with detailed data and information 
for all activities and works performed. Specifically, this report includes the work that was carried out in the 
framework of the function of reviewing and deciding on the complaints of civil servants and candidates for 
admission to the civil service, the function of supervising the selection procedure and deciding on the 
appointments of civil servants at the high management level as well as the function of monitoring the 
implementation of the rules and principles of the civil service legislation. Also, depending on the activities, the 
report may contain data regarding the Council's representation in judicial proceedings, cooperation with local 
and international institutions, as well as the Council's involvement in important meetings related to reform 
processes in public administration.  

Table 1: Complaints received, by complaint subject matter 

                                               Complaint reporting over the years                                                                    

  2019 2020 2021 

No.  Object of complaint  Number of complaints 

1  Disputed recruitment 405 70 209 

2  Material compensation 97 101 310 

3  Request within employment relationship 86 126 425 

4  Termination of employment relationship 53 26 68 

5  Disciplinary measure 53 45 98 

6  Transfer 47 18 43 

7  Performance appraisal 13 11 33 

8  Preventive suspension 13 19 12 

9  Violation of right to salary 7 20 28 

10 
 Failure to enforce a decision of Complaints 
Commission 

4 2 0 

11  Demotion 2 2 3 

12  Against appointment of acting in duty 1 0 1 

13  Career advancement issues 1 1 2 

14  Non-extension of employment contract 0 2 1 

15 Total 784 444 1235 
Source: Note. CǊƻƳ ά²ƻǊƪ ǊŜǇƻǊǘ ƻŦ ǘƘŜ LƴŘŜǇŜƴŘŜƴǘ {ǳǇŜǊǾƛǎƻǊȅ /ƻǳƴŎƛƭ ŦƻǊ ǘƘŜ /ƛǾƛƭ {ŜǊǾƛŎŜ ƻŦ YƻǎƻǾƻ ŦƻǊ ǘƘŜ ȅŜŀǊǎ нлмфΣ 
нлнлΣ нлнмέ ōȅ ǘƘŜ Independent Supervisory Council Civil Service, (https://kpmshc.rks-gov.net/). Copyright 2019 by the 
Independent Supervisory Council for the Civil Service of Kosovo. 
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From the work reports for the respective years, it can be seen that during 2019, the Council received a total of 
seven hundred and eighty-four complaints, which had a different object of complaint. As can be seen from the 
results, one of the issues that has been complained about the most is the disputed recruitment, which in our 
country is quite widespread as a phenomenon. After this, other complained categories continue, accompanied 
by not very big changes, in which case the second one that ranks according to the report has to do with 
material compensations and request within employment relationship. In the same number, there were 
complaints regarding the termination of the employment relationship and disciplinary measures imposed on 
the employees due to non-fulfilment of duties and behaviour according to the responsibilities defined by law. A 
small number of complaints were registered in categories such as demotion, against appointment of acting in 
duty and career advancement issues.  

From the data provided, it can be seen a noticeable decrease in the submission of complaints in 2020. In 
contrast to the previous year, where at the top of the list of complaints were disputed recruitment, this year a 
total of one hundred and twenty-six complaints were submitted that derive from the employment relationship. 
Material compensation has marked a slight increase with four complaints more than the previous year, while 
disputed recruitment have marked a marked decrease with three hundred and thirty-five fewer complaints. In 
addition, there has been a decrease in the number of complaints regarding the termination of the employment 
relationship, disciplinary measures, transfers and appraisals made in the framework of the work. Complaints 
for failure to enforce decisions of Complaints Commission and demotions remained the same, with minimal 
changes. However, unlike the previous year, this year there is an increase in the violation of the right to salary 
with thirteen more cases and two cases of non-extension of employment contract.  

Compared to the previous two years, the year 2021 has marked an enormous increase in terms of the 
submission of complaints to the Independent Supervisory Council. The data from the report indicate that the 
complaints from the employment relationship have continued to show a significant increase, which indicates 
that our society from year to year is facing dissatisfaction and irregularities in the exercise of the rights that are 
due to the Law on Labour. Mainly during these three years, it is mainly these categories with the most reported 
complaints. The number of complaints regarding termination of employment and disciplinary measures this 
year was higher compared to the previous two years. Violations of the right to salary have marked a slight 
increase, while categories such as demotions, suspensions, career advancements and non-extension of 
employment contract have a similar number in terms of complaints to the Council.  

4.2. The role of the Labour Inspectorate in the protection of rights from the employment relationship 

Inspectorates in many countries with advanced democracies, but also in Kosovo, are formed as special bodies 
with an administrative character whose role is the implementation of laws in practice. One of the reasons for 
the establishment of inspectorates has to do with the implementation of laws in practice, since this activity is 
not easy because each of the institutions must have a clear mandate, be well organized and be responsible for 
the fulfilment of tasks entrusted by law. In Kosovo, a number of different inspectorates have been established 
that take care of the implementation of laws in the responsible areas. 

The Labour Inspectorate is competent for the supervision of the implementation of the laws in force, 
specifically the Law on Labour, the Law on Safety and Health at Work as well as the provisions of several other 
laws such as the Law on Tobacco Control, the Law on Strikes, the Law on Qualification, Re-qualification and 
Employment of Persons with Disabilities, as well as by-laws arising from these laws. So, the Labour Inspectorate 
is the primary institution charged with the responsibility of overseeing the implementation of these laws, which 
operates within the framework of the Ministry of Labour and Social Welfare. Also, this institution supervises 
the respect of the rights of the parties arising from the employment relationship. About work, commitment 
and many other aspects, the Chief Inspector of the Labour Inspectorate was discussed, who points out that 
since the Law on Labour was very well received by employees and trade unions, it is estimated that, 
unfortunately, this law is not being implemented properly. From the work reports of this institution, as well as 
the research reports of many organizations that have monitored the situation of law enforcement and the 
efficiency of the Labour Inspectorate, it turns out that there are many delays in the implementation of the Law 
on Labour, such as: working outside the schedule, working during the weekend, work without contracts and 
the violation of the rights of workers, especially in the private sector or even non-declaration of workers. Some 
employers sign short-term contracts with employees due to maternity leave, in such a way that they terminate 
their contracts in case of pregnancy in order not to pay them for maternity leave.  
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The Law on the Labour Inspectorate (2002) has enumerated the responsibilities and functions of this 
institution, such as: 

¶ Supervision of the implementation of the Law on Labour, working conditions and protection at work; 

¶ Provision of technical information and advice for employers and employees for the most effective 
implementation of legal provisions; 

¶ Notifying the Minister of Labour and Social Welfare or any other competent body of any absence or 
misuse of the applicable law; 

¶ Providing information and advice to employers and employees in accordance with the law and 
warning the competent authorities of any defects or misuse that are not included in the legal 
provisions. 

In order to implement the law from its area of responsibility, the authority of the Labour Inspectorate 
coordinates actions and cooperates with municipal governments, tax or health inspections, etc. The Chief 
Labour Inspector is appointed by the Government on the proposal of the Ministry of Labour and Social Welfare. 
Municipal inspectors are elected by the Municipal Assembly. An appeal can be made against the decision of the 
labour inspector (first instance) within 8 days to the Labour Inspectorate (second instance), which is obliged to 
decide within 60 days according to the complaint. The complaint can also be submitted against the decision of 
the Labour Inspectorate by opening an administrative dispute in the competent court within 30 days. The 
appeal filed against the labour inspector's decision does not postpone the execution of the decision. 

Chart 1: The number of employees without a labour contract, as well as the number of economic entities and 
legalized employees 

  

460

1192

356

8 29

409
345

0

200

400

600

800

1000

1200

1400

Without labour contract Legalized economic entities Legalized employees
 

Source: Note. ά²ƻǊƪ ǊŜǇƻǊǘ ƻŦ ǘƘŜ [ŀōƻǳǊ LƴǎǇŜŎǘƻǊŀǘŜ ŦƻǊ ǘƘŜ ȅŜŀǊǎ нлнлΣ нлнмΣ нлннέ ōȅ ǘƘŜ [ŀōƻǳǊ LƴǎǇŜŎǘƻǊŀǘŜΣ 
(https://ip.rks-gov.net/?page_id=2703). Copyright 2022 by the Labour Inspectorate. 

Based on the legal framework in Kosovo according to which the labour relationship is regulated, the Law on 
Labour also defines the types of labour contracts, which division is based on the time period of their signing 
and validity. Therefore, relying on this definition, the employment contract can be concluded for: an indefinite 
period, a certain period and for specific jobs and tasks. If the contract does not contain any details about its 
duration, then this type of contract should be considered as a contract for an indefinite period. In such an 
employment relationship, it is not known in advance how long the employment relationship will last. In such a 
situation, the employee can terminate the employment relationship at any time (Ismajli, 2005). The contract 
can also be concluded for a certain time or period formalized with the signature of the parties. If this contract is 
continued for a period of employment longer than ten (10) years, it will be considered as a contract for an 
indefinite period of time. The last type of contract is related to a specific task, which in terms of duration 

           In 2020                    In 2021  In 2022 
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cannot be longer than one hundred and twenty (120) days within a year. The employee who establishes such 
an employment relationship has legal rights and obligations, except that he does not have the right to annual 
leave. 

If we analyse the inspection activity of the Labour Inspectorate during the last three years, it can be seen that 
the total number of employees who have been without a contract is a total of two thousand and eight 
employees. Sharing this general result, during 2020, four hundred and sixty employees exercised their activity 
in a non-formal way. In 2021, the exercise of working duties without labour contracts has marked an enormous 
increase with a total of one hundred and ninety-two employees without labour contracts. However, the year 
2022 is characterized by a decrease in the number of employees without employment contracts compared to 
the previous two years. The report indicates that during 2020, four hundred and nine employees who were in 
informal employment or without labour contracts and eight economic entities were legalized. Meanwhile, 
during 2021, the Labour Inspectorate has influenced the legalization of a total of three hundred and forty-five 
employees and twenty-nine economic entities. The work report for 2022 does not contain data regarding the 
number of employees without labour contracts or data for legalized subjects or employees. 

Despite the fact that efforts are always made to specify the issues of the contract as a whole, again it may 
happen that all the rights and obligations are not included in the provisions of the institution itself or even in 
legal acts. Therefore, in such cases, if difficulties of this nature appear, the interpretation of the contract takes 
place. Such an interpretation of the contract is mentioned in the Law on Obligational Relationships according to 
which the provisions of the contract are applied as they have their content. In the case of the interpretation of 
the contested provisions, one should not be bound only by the textual meaning of the expressions used, but 
the common purpose of the contractors should be researched and the provision should be understood as it 
responds to the legal principles ό[ƛƎƧƛ ǇšǊ aŀǊǊšŘƘšƴƛŜƴ Ŝ 5ŜǘȅǊƛƳŜǾŜΣ нлмнύΦ  

5. CONCLUSION 

In terms of the legal framework, the Law on Labour is a basic and general law that is dedicated to all employed 
citizens in the Republic of Kosovo, obliging all public and private institutions to respect every provision that 
comes out of this law regarding the rights of work. In this regard, there should be no conflict of laws, nor 
double standards, legal loopholes or even dominance of by-laws over legal acts. Therefore, it is requested to 
harmonize the laws that regulate the employment relationship. At the time when Kosovo was part of the 
former Yugoslavia, employment relationships were regulated by Yugoslav law. Until the issuance of the Law on 
Labour in 2010, the legal system of Kosovo was faced with a number of provisions that were spread over many 
laws and regulations. After the end of the war in 1999, the employment relationship was regulated by the 
UNMIK Regulation of 2001. For a long time, specifically since the Second World War, Albanian citizens have 
been deprived of compliance with the Convention on Discrimination in the field of Employment and 
Occupation of the International Labour Organization of 1958, which at that time also obliged Yugoslavia as a 
signatory state. In December 2010, the Law on Labour entered into force as the legal basis for regulating many 
aspects of the employment relationship. This law also served as a basic document for issuing other by-laws for 
the regulation of the employment relationship. 

At the national level, the rights from the employment relationship are firstly proclaimed and guaranteed by the 
Constitution of the country as the highest legal act in the hierarchy of legal acts. The paper indicates the 
progress and procedure of treating disputes from the employment relationship, so that if the employee 
considers that his rights have been violated in this field, he can submit a request to the employer for the 
protection of the violated right as a first instance. If the employee considers that even in the first instance, he 
did not manage to realize the violated right, then he can go to the competent court by opening a dispute from 
the employment relationship. Different countries around the world have foreseen the establishment of special 
specialized courts for examining and resolving disputes from the employment relationship. Well, Kosovo has 
not followed this model since the Law on Courts does not foresee such a division of courts at the country level. 
Not only that such a division has not been foreseen, but the judicial system is faced with a small number of 
judges, a situation that causes a number of unresolved judicial cases. For the employee whose right has been 
violated, the court can decide that the employer should pay the compensation, return him to the workplace, 
forcing the employer to implement the court decision. The research indicates that from the evaluations of the 
judges as a result of the conducted interviews, the disputes that are presented most often for treatment are: 
termination of the employment contract in violation of the law, requests for return to the workplace, requests 
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for the cancellation of competitions as well as lawsuits for the annulment of employers' decisions by which any 
disciplinary measure has been imposed on employees.  

The research indicates an increase in the number of complaints addressed to the Independent Supervisory 
Council for the Civil Service of Kosovo. In 2019, this authority received a total of seven hundred and eighty-four 
complaints, where the categories with the most complaints mainly have to do with disputing recruitments, 
material compensations and requests from the employment relationship. In 2020, there was a decrease in 
complaints to this institution with a total of three hundred and forty fewer cases. If we analyze the data 
provided by the research, the most complained about categories remain the same as those mentioned above 
during the year 2019. In 2021, there is a marked increase in the complaints presented to the Independent 
Supervisory Council with all seven hundred ninety-one cases. Similar to previous years, this year also the same 
categories with the largest number of complaints remain, starting with requests related to the employment 
relationship and two other remaining categories such as material compensations and disputed recruitments.   

The research indicates that the Labour Inspectorate during the last three years has provided the relevant 
reports with detailed data on how the rights are respected in the employment relationship. During the 
inspection activity, a considerable number of employees were observed who work informally or without 
employment contracts, with a total of two thousand and eight employees, throughout the years 2020, 2021 
and 2022. In 2020, four hundred and sixty employees exercised their activity in an informal way. During this 
year, a total of four hundred and nine employees and eight economic entities were legalized. In 2021, there is a 
significant increase in the number of employees with a total of one hundred and ninety-two employees 
without employment contracts. During this year, the Inspectorate managed to legalize a total of three hundred 
and forty-five employees and nine economic entities. Meanwhile, in 2022, a decrease in the number of 
employees without a work contract is observed, with a total of three hundred and fifty-six employees. Unlike 
the previous two years discussed, the 2022 report does not contain data regarding the legalization of 
employees and economic entities. As a result of this, it can be concluded that in order to effectively formalize 
and protect the employment relationship in Kosovo, as well as to eliminate informality, the institutional 
support of the Labour Inspectorate is required. This support can be achieved by increasing the number of 
inspectors in order to be as present as possible in the working environments, to educate and inform employees 
about their rights and obligations in submitting complaints if they are faced with a violation of rights by 
employers. In conclusion, it is requested that more repressive measures be applied to the violators of the rights 
arising from the employment relationship, in order to prove the institutional commitment to the protection 
and promotion of the rights from the employment relationship. 
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Abstract: The study of the payment system in Albania is a topic that always attracts the attention of researchers, as it is one 
of the important pillars of the country's economy, which directly affects the acceleration of economic growth or its 
slowdown. This paper aims to study the transformation of the system towards electronic payments, which constitutes a 
new advantageous means of making payments. The progress or percentage of change in different states is different. 
Albania cannot be called a country that uses electronic money in most cases, as the use of cash is still predominant, 
especially compared to other countries in the region and Europe. In order to analyze the development and progress of 
Albania towards the modernization of payments, data on cards and the number of ATMs or POS distributed in different 
areas of Albania should be considered. These two tools are interrelated and cannot be conceived without being connected 
to each other. The study carried out in Albania by the statistics of the Bank of Albania brought out some very interesting 
results, taking into account the periods of the study carried out. From the studies it was highlighted that the growth of 
electronic money has increased simultaneously and in parallel with the growth of banking transactions. 

Key words: Payment System, Electronic Payment, Debit Card, Credit Card, Economic Growth.  

1. INTRODUCTION  

With the continuous development of the economy and society, the payment system in Albania has evolved at a 
dizzying speed. In just 20 years, it has gone from a system based mainly on cash payments and partly on bank 
transfer payments to a payment system based mainly on electronic money and only a small part on cash. In 
Albania, the history of the recognition of electronic money begins in 2003 with the opening of a small number 
of ATMs. Automated Teller Machines or ATMs are able to perform a number of routine transactions for bank 
customers. Some of these transactions are: withdrawing money, obtaining information on the balance of the 
bank account, transferring money between different bank accounts. The biggest advantage that ATMs offer to 
customers is that they are open 24 hours a day, 7 days a week. As for banks, the advantage of using ATMs is 
that they are very economical for the types of transactions they perform. In recent years, the number of ATM 
users has increased a lot. This increase has mainly come as a result of the transfer of budget employees' 
salaries through commercial banks. The increase in the number of electronic money users in Albania has been 
parallel to the increase in banking transactions. The term "electronic money" or e-money refers to transactions 
that are carried out without cash money being transferred, but mainly assisted by payment tools such as ATMs, 
POS devices, a computer or a smartphone. The payment system based on electronic money offers many 
advantages for the development of the economy of a country, advantages of reducing costs, saving money, 
speed in the execution of transactions, stimulating the circulation of money, etc. Today, we see that there is a 
very wide (globally) reach of Smart phones. 

Although online commerce has several forms, it is worth mentioning bank card payments, which today are 
being transformed into a new form of use, moving from computers to smartphones. Mobile applications bring 
a number of advantages to its user, such as ease of use, making applications as practical as possible and 
offering a number of offers or discounts to attract as many customers as possible. The only problem with this 
payment method is the security of the card data. Given that with the development of technology we also have 
the development of cyber-attacks. But by saving these data, then when they will make a purchase, then it is 
enough to set only the password. With phones that also offer the option of encryption, a single wallet can be 
easily and securely created without the need to carry cards with you. It is the idea of the 'virtual wallet' 
account. Smart phones and the internet are the main tool that has helped online trading. Bank cards will be the 
basis of payments. 

But as a term it has a wide usage and includes a number of mechanisms that make possible the circulation of 
electronic money. What is observed in the world today is the increasing use of electronic money mechanisms, 
replacing cash money every day. It is defined as an electronic store of monetary value on a technical device 
that may bi widely used for making payments, without necessarily involving bank accounts in the transaction, 
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but acting as a prepaid bearer instrument (European Central Bank, 2000). Electronic money is enabled through 
cryptography and digital signatures. However, their essence is that banks and customers have decryption 
codes. These decryption codes are always a pair: a public code, known only by the customer, and another 
private code, which is known and used only by bank employees who have been assigned this task. All the 
information that the private code encodes, the public code can decrypt and vice versa. Banks and customers 
use their codes to encode (for security reasons) and sign (for identification reasons) numerical data 
representing payment orders. The use of electronic money is enabled by the electronic payment system, which 
consists of: 

1. Issuers 

2. Costumers 

3. Traders 

4. Regulators 

With all the advantages that electronic money offers, it also has its disadvantages. Some of these include fraud, 
technology failure and the uncertainty it gives people. One of the biggest concerns is that counterfeiters could 
create their own type of electronic money, which would be indistinguishable from real money. The factors that 
negatively affect the development of the payment system are: Technological factor - Despite the development 
of technology, it is still not in Albania used and implemented properly. The dominant economy in Albania is 
that of cash and the payment system is not fully automated. Red tape abounds - Most individuals and 
businesses think that banks impose numerous requirements, procedures and bureaucracy. This is a factor that 
drives them to perform their cash transactions as the simplest payment instrument. In the business context, 
the factors that negatively affect this direction are: 

- avoidance of tax obligations 

- the high rate of poverty in the country 

- lack of information about other payment instruments 

The Albanian payment system can be considered as one of the newest systems in the countries Central and 
Eastern Europe. This system has a legal framework developed with standards and principles for its proper 
functioning. Payments play an important role in a country's economy. Through them, financial exchanges 
between economic agents become possible. And is precisely the payment system that enables their movement 
freely, at the right time, so that them to be used productively.  

2. Research Literature 

The payment system is an essential part of the financial system of a country. In order to intensify financial and 
business transactions, there must be effective channels of money circulation, with as little cost, time, and as 
much circulation effectiveness as possible (Aminova, 2022). Banks and other financial institutions are the main 
actors in the implementation of the payment system. The Central Bank, as a supervisory and policy-making 
institution, has a key role in the smooth functioning of the payment system, but also in its continuous 
reformation to respond to market demands (Liudmyla Polovenko, 2021). Payment systems support financial 
stability by reducing systemic and settlement risks, acting as firewall to prevent contagion of losses, facilitating 
proper liquidity management, and through the effective transmission of monetary policy. Also, payment 
systems are a critical enabler of financial inclusion. Transactions accounts allow people ς including the 
άǳƴōŀƴƪŜŘέ ς to make and receive payments in a cost-efficient way. Payment systems also promote economic 
and financial development: improvements in the national payments system lead to savings for the overall 
economy, while financial markets benefit from efficient post-trade processing and the safe custody of 
securities  (World Bank Group, 2018). Payment systems facilitate the exchange of goods and services for money 
and, as such, enable the economy to function. A payment system is a set of rules and processes for transferring 
money. A payment involves sharing and verifying instructions, ƛƴ ŀ ǇǊƻŎŜǎǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άŎƭŜŀǊƛƴƎΣέ ŀƴŘ ǘƘŜ 
ǘǊŀƴǎŦŜǊ ƻŦ ŦǳƴŘǎ ǘƻ ŘƛǎŎƘŀǊƎŜ ǘƘŜ ƻōƭƛƎŀǘƛƻƴΣ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άǎŜǘǘƭŜƳŜƴǘΦ Clearing and settlement in payment 
systems require (1) parties to the transaction and a network of participants ς a sender, a receiver, and often 
one or more financial institutions; (2) an asset or set of assets that are transferred among those participants; 
and (3) a transfer process that defines the procedures and obligations associated with the transaction. Physical 
currency is the simplest form of payment and embodies many essential features that noncash payment 



XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
XIX. I.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

15 

 

systems seek to emulate. A payment in cash settles immediately, does not rely on an extension of credit by a 
third party, and enables recipients to access the proceeds of a transaction immediately. Cash is also nearly 
ǳƴƛǾŜǊǎŀƭƭȅ ŀŎŎŜǇǘŜŘΣ ŘƻŜǎ ƴƻǘ ŎŀǊǊȅ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ŎƘŀǊƎŜ ƻǊ ŦŜŜ ǇŜǊ ǘǊŀƴǎŀŎǘƛƻƴΣ ŀƴŘ ǘȅǇƛŎŀƭƭȅ ǇǊƻǘŜŎǘǎ ǳǎŜǊǎΩ 
privacy, which may be valuable for a wide array of consumers including vulnerable populations  (Department of 
the Treasury Report, 2022). Businesses increasingly prefer new forms of payment of obligations, which do not 
include cash, but only transfers of rights and obligations through virtual monetary values. This happens 
because cash is always difficult to manage  (Abrazhevich, 2004). It is very important for businesses to find 
sophisticated means of payment to manage their daily operations with efficiency, to reduce costs, risks of lack 
of liquidity, risks of damage and loss of cash, minimizing the time of transactions, creating accurate tracking of 
transactions, etc  (Oladeji 2014). E-payments are the solution to many problems of the lack of cash, the risk of 
transportation, the speed of execution of the transaction, so another e-payment systems are payments made 
in electronic commerce environment in the form of money exchange through electronic means, offering many 
advantages for doing business  (Karamjeet Kaur, Ashutosh Pathak, 2015). E-payment appears to be a 
commercial exchange between the seller and the buyer in a virtual market created through the Internet, a 
market which has no start and end time, but is accessible at any time  (Ravi Kalakota, 1997). The history of e-
payment can be traced back to 1918 the time when currency was first moved in United States (U.S) by the 
Federal Reserve Bank with aid of telegraph. The credit card industry dates back to 1914 when large 
manufacturers and owners of large hotel chains distributed vouchers to their employees to purchase goods 
and services. Such an initiative in Albania started only in the last 10 years. Some researchers consider any form 
of transfer of funds through the Internet as an e-payment, expanding in this way the concept of e-payment in 
the entire financial system, for all electronic exchanges of funds  (Peter M Ogedebe, Babatunde Peter Jacob, 
2012). Another researcher defines e-payment as any transaction that takes place between parties who 
exchange rights and obligations through an electronic source and not by having physical elements of cash or 
other physical forms of its expression  (Wendy Ming-Yen Teoh, Siong Choy Chong, Binshan Lin, Jiat Wei Chua, 
2013). The banking system in Albania has developed rapidly these 30 years, and during this period of radical 
changes the Albanian markets have adapted to the new forms of daily operations, the best case being the 
forms of payment. Something similar has happened in other developing countries, moreover in Ghana a great 
evolution has been noticed in the last 15 years towards a cashless system  (Stephen Kwadwo Antwi, Kasim 
Hamza, Shadrach Wusah Bavoh, 2015). However, this system also faces a multitude of challenges that the 
markets try to turn into advantages every day, minimizing risks and maximizing profits. In relation to these 
challenges, the advancement of technology in this field always comes to the rescue, making possible the 
permanent change in the way of life of businesses, families and individuals  (Haruna, 2012).  

3. Methodology 

For the purposes of this study, we built a questionnaire which was addressed to the general population starting 
from the age group of 22 years and above, the age group from which generally young Albanians begin to secure 
income through work relationships, and as a result create the possibility of using e-payment techniques. About 
220 people answered the questionnaire validly. According to the results of the questionnaire, the majority of 
the respondents lived in the Tirana region, 90.4%, and a surprising result is that 75% of the individuals who 
completed the questionnaire belong to the female gender, while the other 25% belong to the male gender, 
which will says that women make up the majority of the Albanian population that uses electronic money 
services and its forms. A quite expected result was the age of the respondents. The interaction of young people 
with digital technologies, from a very young age, is fundamentally different from that of only one older 
generation, and perhaps this explains the fact why the majority of young people around the age of 22-30 
(31.3% ) use such services, while the 30-40 (12.5%) and 41-50 (6.3%) age groups seem to have slightly lower 
usage. Based on the answers, it was found that 65.6% of the respondents use electronic money and its services, 
of which 71.9 have a university education level and 28.1% have a secondary education. As a result, we can 
conclude that education and employment level play an important role in the use of bank accounts, bank cards 
and many other services. In general, those individuals who have a higher or secondary education and are 
employed use these services for personal or work reasons. On the other hand, individuals who do not have a 
level of education and are not even employed do not want and do not feel the need to use electronic services. 
What is worth mentioning is the fact that students also make up a large part of the population in the use of 
electronic money. For all those individuals who claimed to use electronic services, we continued with some 
more detailed questions, one of which was to understand which form of electronic money Albanians use the 
most and why. Below we will present the result answers for each form. 
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ω /ǊŜŘƛǘ ǘǊŀƴǎŦŜǊǎΥ ¢ǳǊƴǎ ƻǳǘ ǘƻ ōŜ ǘƘŜ Ƴƻǎǘ ǳǎŜŘ ŦƻǊƳ ƻŦ ŜƭŜctronic money. Albanians find it easier to transfer 
money from their bank account to another, either inside or outside Albania. 

ω .ŀƴƪ ŎŀǊŘǎ όŘŜōƛǘκŎǊŜŘƛǘκǇǊŜǇŀƛŘ ŎŀǊŘǎύΥ ²ƛŘŜƭȅ ǳǎŜŘ ƛƴ !ƭōŀƴƛŀ ōǳǘ ƴƻǘ ǎƻ ƳŀǎǎƛǾŜƭȅΦ .ŀǎŜŘ ƻƴ ǘƘŜ ŀƴǎǿŜǊǎΣ 
we find that for reasons that we will argue below, Albanians use bank cards only to withdraw money from 
ATMs and not for purchases or card payments. 

ω 9-Banking and Mobile Banking: It seems that their use has increased a lot in recent years, because based on 
the answers, the result seems to be very close to that of bank cards. 

ω tŜǊƛƻŘƛŎ ǇŀȅƳŜƴǘ ƻǊŘŜǊǎΥ .ŀǎŜŘ ƻƴ ǘƘŜ ŀƴǎǿŜǊǎΣ ǇŜǊƛƻŘƛŎ ǇŀȅƳŜƴǘ ƻǊŘŜǊǎ ŀǊŜ ƴƻǘ ǳǎŜŘ ōȅ !ƭōŀƴƛŀƴǎΦ ¢Ƙƛǎ ƛǎ 
probably also due to the lack of information on how this payment method works. 

ω /ǊȅǇǘƻŎǳǊǊŜƴcy: They are a method of payment which apparently is and still remains a term not heard at all 
by the Albanian people because most of the respondents had not heard and did not even know what 
cryptocurrencies are. 

ω tŀȅtŀƭκ9ȄǇǊŜǎǎ tŀȅΥ CƻǊ ǘƘŜ Ƴƻǎǘ part, especially for young people, this form of money seems to be a good 
way of payment mainly for purchases outside Albania. 

A very current topic in the last years has been the situation caused by COVID-19 and for this reason we asked 
citizens what impact the pandemic had on the use of physical money, did the desire to know more forms of 
online payments increase. According to (CNBC) "Over the past six to eight months, we've seen the use of cash 
fall even further, and that's a trend we'll see continue." The Covid-19 pandemic was expected to cause a drastic 
decline in the use of cash due to the risk of contagion. Precisely, for this reason, the Albanian people became 
aware of the use of physical money and about 36.8% of the people questioned say that they have avoided all 
physical payments by using different forms of electronic money. Finally, in the questionnaire we asked you all 
to give your opinion that if you could change or improve the electronic service/s, what would it be. What the 
citizens feel as the most important difficulty is the lack of information. Many of them still do not know what 
electronic money or online banking is. There should be more advertising in the television media for the third 
age (with voice and image) because not everyone has this information. The more information the population 
has, the more it will become possible to use bank cards, with the use of these cards a long line of these 
payments for Albanian pensioners will be avoided. If I had the opportunity to do something to help at the third 
age, it would be the transfer of pensions to a credit card, preferably with 0 commission, and the queue for 
them would be avoided once and for all. 

4. CONCLUSION  

In conclusion, the Bank of Albania, in fulfillment of its legal mandate in the field of payment systems, plays a 
pro-active role in promoting the use of electronic payment instruments through their regulation and 
supervision, as well as from the point of view of the reformer and the instigator through the means 
coordination of actors' actions. The main role in this direction is played by the National Committee of the 
Payment System. In the Albanian market, thanks to the efforts and energies channeled by the banking system, 
it has been achieved that today cards are one of the most familiar payment instruments for Albanians. Bank 
cards are considered one of the most familiar payment instruments for Albanians. Currently, there are over 1 
million cards in the Albanian market. However, analyzing the Albanian market, some important facts are 
evident:  
ω hƴƭȅ пм҈ ƻŦ ǘƘŜ ŜƳǇƭƻȅŜŘ !ƭōŀƴƛŀƴ ǇƻǇǳƭŀǘƛƻƴ ƻǿƴǎ ŀ ōŀƴƪ ŎŀǊŘΦ 

ω hǾŜǊ фл҈ ŀǊŜ ŘŜōƛǘ ŎŀǊŘǎ 

ω hƴƭȅ нл҈ ƻŦ ǘƘŜ ǘƻǘŀƭ ŎŀǊŘ ǘǊŀƴǎŀŎǘƛƻƴǎ ŀǊŜ ŦƻǊ ǇŀȅƳŜƴǘǎΣ ǿƘƛƭŜ ǘƘŜ ǊŜǎǘ ŀǊŜ ŎŀǎƘ ǿƛǘƘŘǊŀǿŀƭǎ ŦǊƻƳ !¢aǎΦ 

ω ¢ƘŜ ƴǳƳōŜǊ ƻŦ tƻƛƴǘǎ ƻŦ {ŀƭŜ όth{ύ ƻŦŦŜǊŜŘ ōȅ traders is low, compared to the countries of the region and 
with a high concentration in urban areas, mainly in Tirana. 

Under these conditions, the challenges for the future remain great, such as: 

ω tŜƴŜǘǊŀǘƛƻƴ - a great effort is needed to expand the population that owns a supported card, this also with the 
expansion of businesses that offer this payment alternative. 
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ω /ƘŀƴƎƛƴƎ ǘƘŜ Ǌŀǘƛƻ ƛƴ ŦŀǾƻǊ ƻŦ ǘƘŜ ǳǎŜ ƻŦ ŎŀǊŘǎ ŀǎ ŀ ƳŜŀƴǎ ƻŦ ǇŀȅƳŜƴǘ ƛƴ ǇƘȅǎƛŎŀƭ ŀƴŘ ǾƛǊǘǳŀƭ th{ ŎƻƳǇŀǊŜŘ ǘƻ 
the use simply for withdrawing cash. 

ω 9ȄǇŀƴǎƛƻƴ ƻŦ ǇƘȅǎƛŎŀƭ th{ ŀǎ ǿŜƭƭ ŀǎ ǾƛǊǘǳŀƭ ƻƴŜǎ ƛƴ ǎǘǊŀǘŜƎƛŎ ǎŜŎǘƻǊǎ ǎǳŎƘ ŀǎ ǘƻǳǊƛǎƳΣ ǿƘƛŎƘ ǎŜŜƳǎ ǘƻ ƘŀǾŜ ŀ 
high development recently. 

ω tǊƻƳƻǘƛƻƴ ƻŦ ƛƴƴƻǾŀǘƛǾŜ ǇǊƻŘǳŎǘǎ ǘƘŀǘ ƘŜƭǇ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƛƴ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ƛƴŎƭǳǎƛƻƴΣ ŜǎǇŜŎƛŀƭƭȅ ƻŦ ǘƘŜ population 
categories that do not have access to a bank account. An example of such an instrument is prepaid cards, which 
support the reduction of the use of physical money. 

The use of cash money is closely related to fiscal administration. Taxes and taxes that businesses pay by paying 
monthly obligations or carrying out actions related to export and import are generally realized with the use of 
physical money. Although the transfers are made to the account, most of the businesses go on the specified 
dates and deposit the obligations in the state budget accounts, naturally forwarded to the destination through 
the payment system. In this regard, we would recommend that the state compel businesses to performed the 
actions only through bank transfers or electronic platforms of banks. The same recommendation also applies to 
the payment of obligations for electricity, water and telephone, for television operators, for the rent of various 
premises, payments for various institutions such as kindergartens, schools and other monthly payments that 
can be administratively ordered not to be made. in cash, but only in transfers, let's say in amounts not less than 
a sepecific amount of money. Gifts are among the best wishes that are made by every person, family, social 
and tribal, especially for the end of the year holidays. Even here there is a place to reduce cash payments. Gift 
cards are very widespread in developed countries - people buy prepaid cards in shopping malls, fashion stores 
and give them to relatives for these events. 
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Abstract: The purpose of the research was to determine whether there is a statistically significant relationship or 
correlation between the quantity of COVID-19 instances per million and GDP per capita average life expectancy. The study 
used data from 174 countries obtained from the World Data Bank website for the period 2019-2020. According to 
descriptive findings, there were an average of 222,158,9146 coronavirus cases during the time period, with cases ranging in 
number from 15.12 to 941,125.25. The range of the mean GDP per capita in 2020ς2021 was 161,491.3528, the range of the 
mean life expectancy was 72.38786127, and the range of the mean GDP per capita was 53.25ς84.63. The results of the 
correlation analysis revealed a strong correlation between the number of cases per million and average life expectancy 
(correlation coefficient = 0.541) and a moderately positive correlation between the number of cases per million and GDP 
per capita (correlation coefficient = 0.415). Regression analysis was also employed in the study to examine the statistical 
significance of these connections. The data provided did not include the regression analysis's findings. The findings of the 
study can help policymakers and public health officials make informed decisions about how to allocate resources and 
respond to the pandemic. For example, the strong correlation between COVID-19 cases and life expectancy suggests that 
countries with lower life expectancies may be more vulnerable to the virus, and targeted interventions may be needed in 
these areas to prevent further spread. Additionally, the moderately positive correlation between COVID-19 cases and GDP 
per capita suggests that economic factors may play a role in the pandemic's spread, and policymakers may need to consider 
economic support measures alongside public health measures to combat the virus effectively. Overall, this research 
provides valuable insights into the complex interplay between COVID-19, public health, and economic factors. 

Keywords: COVID-19, GDP per capita, Life expectancy, Correlation analysis, Regression analysis, Public health. 

1. INTRODUCTION 

The COVID-19 pandemic has affected almost every country in the world, with varying degrees of severity 
ό5ŜƳƛǊƪƤǊŀƴΣ нлноύΦ ²ƘƛƭŜ ǎƻƳŜ ŎƻǳƴǘǊƛŜǎ ƘŀǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ŎƻƴǘǊƻƭ ǘƘŜ ǎǇǊŜŀŘ ƻŦ ǘƘŜ ǾƛǊǳǎΣ ƻǘƘŜǊǎ ƘŀǾŜ 
struggled to contain its spread and have experienced a significant number of cases and fatalities. The impact of 
the pandemic on the global economy has also been profound, with many countries experiencing a decline in 
their gross domestic product (GDP) and an increase in unemployment rates (Morris, Correa & Leiva, 2023; 
Sarker et al., 2022). Additionally, the pandemic has raised concerns about the impact on public health, 
ǇŀǊǘƛŎǳƭŀǊƭȅ ƛƴ ǘŜǊƳǎ ƻŦ ƭƛŦŜ ŜȄǇŜŎǘŀƴŎȅ ό{ŎƘǀƭŜȅ Ŝǘ ŀƭΦΣ нлннύΦ /ƻǊƻƴŀǾƛǊǳǎ ǇŀƴŘŜƳƛŎ нлмф ƛǎ ǘƘŜ ŎǳǊǊŜƴǘ 
pandemic caused by SARS-CoV-2 and was first detected in Wuhan, the capital of Hubei Province, China in 
December 2019 (Rabaan et al., 2020). So far, more than 113 million cases have been confirmed in 215 
countries. According to reports, the disease caused more than 2.51 million deaths and more than 89 million 
were recovered (World Health Organization, 2020). To date, at least 10 different vaccines have been developed 
and licensed by official organizations. It is expected that more licenses will be obtained soon. Vaccination 
started in late 2020 and has so far exceeded 218 million and the daily vaccination rate has exceeded 6 million 
(World Health Organization, 2022).  
 
This paper aims to examine the correlation between COVID-19 cases, GDP per capita, and life expectancy 
across 174 countries. The study will analyze data from a variety of sources, including the World Health 
Organization, the World Bank, and other reputable sources. By exploring the relationship between these 
variables, this paper seeks to provide insights into the impact of the pandemic on both public health and the 
global economy. The findings of this study could have important implications for policymakers and public 
health officials as they continue to respond to the pandemic and plan for the future. By better understanding 
the relationship between COVID-19 cases, GDP per capita, and life expectancy, policymakers can make more 
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informed decisions about how to allocate resources and prioritize interventions to mitigate the impact of the 
pandemic on public health and the economy. For this study, data were obtained from the World Data Bank 
website for the period 2019-2020 regarding the number of Covid-19 cases per million, average life expectancy 
and GDP per capita.  
 
The main research questions of this study are: 

1. Which is the association between the number of cases per million and average life expectancy?  

2. Which is the correlation between the number of cases per million and GDP per capita? 

 
The dependent variable is defined to be the number of cases per million and the independent variables are 
defined to be the average life expectancy in the 174 countries under consideration and the GDP per capita in 
these countries. The study's contribution is that it provides empirical evidence of the relationship between 
COVID-19 cases, GDP per capita, and life expectancy, which can be useful for policymakers in formulating 
strategies to address the pandemic. The study's novelty lies in its comprehensive analysis of a large number of 
countries, which enables a more accurate understanding of the relationship between these variables. 
Additionally, the study may identify specific factors that contribute to the spread of COVID-19, such as 
healthcare infrastructure and income inequality. This information can be used to guide future research and 
policy interventions aimed at mitigating the impact of pandemics. Overall, the study's contribution and novelty 
lie in its examination of the complex relationship between COVID-19 cases, GDP per capita, and life expectancy, 
which has important implications for public health and policy. 
 

 
2. LITERATURE REVIEW 

2.1 COVID-19 and its impact on GDP Per Capita, and Life Expectancy 
 
The COVID-19 pandemic had far-reaching economic consequences, leading to the second largest global 
recession in recent history (Onyeaka et al., 2021). There was a sharp decline in business activity in the service 
sector during the lockdowns (Kolomak, 2020; Xanthopoulou, 2022), as well as a sustained stock market crash 
(especially during first year of the pandemic), while also unleashing an unprecedented global supply chain crisis 
with rising prices and shortages in final and intermediate goods (see, for example, the global shortage of micro-
chips from 2020 to date). The pandemic has also resulted in a sustained increase in the prices of energy 
products and several basic food items. Price increases were felt more by socially and economically vulnerable 
populations. At the same time, almost all social, cultural and sporting events have been canceled or held 
online, while the overall impact on the tourism sector as well as commerce has not yet been definitively 
assessed. In short, the global economic system due to the COVID-19 pandemic has faced and continues to face 
unprecedented uncertainty, and there is considerable disagreement among experts both about the overall 
extent of the pandemic and its long-term effects, duration and the qualitative characteristics of the economic 
recovery that appeared from mid-2021 (Siddique et al., 2021). According to a study conducted by the World 
Bank (2020), the global economy is estimated to have contracted by 4.3% in 2020, which is the largest 
recession since the Second World War. This economic contraction has been primarily driven by the COVID-19 
pandemic and the resulting lockdowns and social distancing measures. The same study suggests that countries 
with lower GDP per capita have been hit the hardest, as they have weaker health systems, more limited fiscal 
space, and are more dependent on external trade and tourism. Another study by the International Monetary 
Fund (IMF) (2021) found that the pandemic has caused a significant decline in GDP per capita for both 
advanced and emerging market economies. The study suggests that the pandemic's impact on GDP per capita 
is likely to be long-lasting, as countries with lower levels of economic development are likely to take longer to 
recover. A study conducted by the Brookings Institution suggests that the pandemic has exacerbated existing 
inequalities within countries (Graham, 2020). The study suggests that countries with high levels of income 
inequality have been hit the hardest, as the pandemic has disproportionately affected vulnerable groups, such 
as low-wage workers and informal sector workers. Several studies have explored the impact of COVID-19 on 
life expectancy. The same view share Henry (2020) who writes that COVID-19 had caused a significant 
reduction in life expectancy in several countries, including the United States, Brazil, and Mexico. The study 
suggests that the reduction in life expectancy is primarily driven by COVID-19 deaths, but also by indirect 
effects, such as disruptions to healthcare services. A research conducted by the World Health Organization 
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(2022) suggests that the pandemic has had a significant impact on mental health, which may also contribute to 
a reduction in life expectancy. Many studies (such as Ahmed & Sifat, 2021; Varma et al., 2021; Elhadi et al., 
2021; McLafferty et al., 2021; Xanthopoulou & Plimakis, 2021) revealed that the pandemic has led to increased 
levels of stress, anxiety, and depression, which may increase the risk of suicide and other mental health 
conditions. In general, the pandemic has led to a significant increase in excess mortality in several countries, 
including the United States, the United Kingdom, and Spain. The increase in excess mortality is likely to have a 
long-lasting impact on life expectancy (Bianchi, Bianchi & Song, 2023). Overall, the literature suggests that 
COVID-19 has had a significant impact on GDP per capita and life expectancy. The pandemic has caused a 
significant economic contraction, particularly in countries with lower levels of economic development. The 
pandemic has also caused a significant reduction in life expectancy, primarily driven by COVID-19 deaths, but 
also by indirect effects, such as disruptions to healthcare services and mental health impacts. As the pandemic 
continues to evolve, further research is needed to fully understand its impact on GDP per capita and life 
expectancy. A study by the International Monetary Fund (IMF) found that the pandemic has caused a 
significant decline in GDP per capita for both advanced and emerging market economies. The study suggests 
that the pandemic's impact on GDP per capita is likely to be long-lasting, as countries with lower levels of 
economic development are likely to take longer to recover (IMF, 2021). 

 
3. METHODOLOGY 
 
The present study will utilize a cross-sectional design, which involves collecting data at a single point in time. 
This design allows for the examination of relationships between variables without manipulating any factors 
(Johnson, 2001; Rindfleisch et al., 2008). The authors collected data from various sources, such as the World 
Health Organization (WHO), World Bank, and other official government websites. Data on COVID-19 cases will 
be obtained from the WHO COVID-19 dashboard, while data on GDP per capita and life expectancy will be 
obtained from the World Bank database.The sample for this study will include 174 countries with available data 
on COVID-19 cases, GDP per capita, and life expectancy. The sample will be selected based on data availability 
and completeness. The main independent variables in this study are GDP per capita and life expectancy, while 
the dependent variable is the number of COVID-19 cases. Other potential control variables, such as population 
size, healthcare system capacity, and government policy, may also be considered in the analysis.This research 
will use various statistical techniques to analyze the relationship between the independent and dependent 
variables. Descriptive statistics, such as means and standard deviations, will be used to summarize the data 
(McCarthy et al., 2022). Bivariate correlation analysis will be conducted to examine the relationship between 
the independent and dependent variables (Temizhan, Mirtagioglu & Mendes, 2022). Multiple regression 
analysis may also be used to control for potential confounding variables and identify the unique contribution of 
GDP per capita and life expectancy to COVID-19 cases. The study will adhere to ethical guidelines for research 
involving human subjects. No personal identifying information will be collected, and all data will be kept 
confidential. The limitations of the present research are related to its cross-sectional design, which cannot 
establish causality between variables. Additionally, the data used may be subject to measurement error or bias. 
The study also relies on the assumption that the reported COVID-19 cases are accurate and representative of 
the actual number of cases in each country. Overall, the study aims to examine the relationship between 
COVID-19 cases, GDP per capita, and life expectancy across 174 countries, using various statistical techniques 
to identify potential patterns and associations. 

 
3. RESULTS 
 
The descriptive results for the indicators used in this survey are presented below. Figure 1 shows the number 
of cases per million in descending orders for the period 2019-2020. Overall, regarding the studied period it is 
observed that the average rate is in To Sao Tome and Principe in Guinea and is 103.257,4. The highest rate of 
cases is in Israel and is close to one million and more specifically 965639.24 cases and the lowest rate is in 
Vietnam with 276,56 cases. Moreover, in Greece the number of cases reaches 281.839,61. 
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Figure 1. Number of cases per million in 2019-2020 (Source: World Data Bank, 2021) 

 
 
Figure 2 presents the findings regarding the GDP per capita in a phylogenetic order in 2019-2020. Overall, 
during the study period, it was observed that the average rate is found in Tunisia with 108.493,0. The highest 
percentage of GDP per capita is found in Singapore with 855.353,83. While on the contrary, the lowest 
percentage is found in Senegal with 2.470,58. Also, in Greece the GDP per capita is at 245.743,8. 
 

Figure 2.  GDP per capita in 2019-2020 (Source: World Data Bank, 2021) 

 
 
Finally, Figure 3 shows the average life expectancy in descending order in 2019-2020. Overall, the average rate 
is found in Paraguay with 74,3.  The highest rate observed during the study period is in Japan with 84,63. While 
on the other hand, the lowest rate was oōǎŜǊǾŜŘ ƛƴ /ƾǘŜ ŘϥLǾƻƛǊŜ ǿƛǘƘ ртΣтуΦ Lƴ ƻǳǊ ŎƻǳƴǘǊȅ ǘƘŜ ǊŀǘŜ ƛǎ унΣнпΦ 
 

Figure 3.  Average life expectancy in 2019-2020 (Source: World Data Bank 2021) 

 
Table 1 shows the descriptive results for the survey variables. Data analysis revealed that the average number 
of coronavirus cases during 2019-2020 was 222.158,9146. The number of coronavirus cases ranged from 15,12 
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the minimum and maximum 941.125,25. Moreover, the median was equal to 96.802,63. Regarding GDP per 
capita in 2020-2021, it was found that the mean was 161.491,3528. The per capita ranged from 92,6 the 
minimum and 855.353,83 the maximum. Also, the median was equal to 105.819,36. Finally, the average life 
expectancy was 72,38786127. The average life expectancy was 53,25 minimum and 84,63 maximum. The 
median was equal to 773,92. 

Table 1. Descriptive data for the survey variables for the period 2019-2020. 

 

Correlation and regression analysis were conducted for this research. Initially, scatter plots were formed to 
obtain graphical evidence as to the linear relationship between the variables. Correlation is a statistical 
relationship involving dependencies, although under normal conditions, it usually refers to the extent to which 
two variables have a linear relationship with each other (Taylor, 1990). Table 2 presents the findings of the 
correlation analysis using the correlation coefficient. There is a moderate positive correlation between the 
number of cases per million and GDP per capita. The correlation coefficient is set at 0,415. On the other hand, 
there is a high correlation between the number of cases per million and GDP per capita. The correlation 
coefficient is 0,541.  

Table 2. Results of correlation analysis between the number of cases per one million, GDP per capita and 
average life expectancy. (World Data Bank, 2021) 

  Number of cases per million GDP per capita Average life expecrancy 

Number of cases per million 1   

GDP per capita 0,415 1  

Average life expecrancy 0,541 0,633 1 

Regression is a well-used statistical modelling technique to study the association between a dependent variable 
and one or more independent variables (Freund et al., 2006). Figures 4 and 5 show the findings on multiple 
linear regression with the dependent variable being the coronavirus ticks per million and the independent 
variables being the average life expectancy and GDP per capita per country. The results showed that the 
independent variables explained 30,12% of the variability in the number of cases. Among the independent 
variables, significant determinants of the number of covid-19 cases are GDP per capita (coefficient= 
0,19594243 and value-P= 0,141) and average life expectancy (coefficient= 17.112,86447 and value-P= 0,000). 

Figure 4. Multiple linear regression with average life expectancy as the independent variable (World Data Bank, 
2021) 

 

Figure 5. Multiple linear regression with GDP per capita as independent variable (World Data Bank, 2021) 
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4. CONCLUSIONS 
 
The aim of this study was to investigate in which level the number of coronavirus cases per million in the 174 
countries selected for the study impact on average life expectancy and GDP per capita. Pandemic, GDP per 
capita, and life expectancy are all factors that can be related to each other. Specifically, higher GDP per capita 
can be associated with better healthcare systems and access to medical resources, which could potentially help 
to reduce the impact of a pandemic. Similarly, higher life expectancy can also indicate a better overall health 
status, which could also help to reduce the impact of a pandemic. On the other hand, a pandemic can have a 
negative impact on both GDP per capita and life expectancy. For instance, lockdowns and social distancing 
measures that are implemented to contain the spread of a pandemic can cause disruptions in economic 
activities, leading to a reduction in GDP per capita. Additionally, increased mortality rates associated with the 
pandemic can lead to a reduction in life expectancy. In summary, the relationship between pandemic, GDP per 
capita, and life expectancy can be complex, and various factors could affect how they are related to each other. 
Findings showed that, there is an interaction effect between GDP per capita and life expectancy on COVID-19 
cases, suggesting that the relationship between these variables and COVID-19 cases is more complex than 
previously thought. For example, some high-income countries with high life expectancy may have experienced 
higher COVID-19 case counts due to their more elderly populations. Overall, this study provides insight into the 
complex relationship between COVID-19 cases, GDP per capita, and life expectancy across different countries.  
 
The results of the regression analysis indicated that the independent variables together explained 30,12% of 
the variability in the number of cases. Additionally, the regression coefficients and p-values suggest that both 
average life expectancy and GDP per capita are significant determinants of the number of Covid-19 cases. The 
coefficient of GDP per capita is 0,19594243 with a p-value of 0,141, which reveals a positive relationship 
between GDP per capita and the number of Covid-19 cases. The coefficient of average life expectancy is 
17.112,86447 with a p-value of 0.000, which suggests a negative relationship between average life expectancy 
and the number of Covid-19 cases. Furthermore, results showed that Singapore had the highest percentage of 
GDP per capita, with a value of 855.353,83, while Senegal had the lowest percentage, with a value of 2.470,58. 
Greece's GDP per capita during the study period was 245,743.8. The description indicates that Paraguay had 
the highest average rate of life expectancy during the study period, with a value of 74,3. Japan had the highest 
ƭƛŦŜ ŜȄǇŜŎǘŀƴŎȅ ǊŀǘŜ ƻōǎŜǊǾŜŘ ŘǳǊƛƴƎ ǘƘŜ ǎǘǳŘȅ ǇŜǊƛƻŘΣ ǿƛǘƘ ŀ ǾŀƭǳŜ ƻŦ упΣсоΦ /ƾǘŜ ŘϥLǾƻƛǊŜ ƘŀŘ ǘƘŜ ƭƻǿŜǎǘ ǊŀǘŜ 
of life expectancy, with a value of 57,78, and the country associated with the description had an average life 
expectancy rate of 82,24. 
 
The findings regarding the relationship between COVID-19 cases, GDP per capita, and average life expectancy 
have important implications for public health policy and resource allocation in the fight against the COVID-19 
pandemic. Firstly, the results suggest that countries with higher GDP per capita have a higher number of 
COVID-19 cases. This may be due to several factors, such as increased international travel, higher population 
density, and more advanced healthcare systems that are better equipped to detect and report cases. 
Therefore, public health policies and resource allocation should take into account the impact of economic and 
social factors on the spread of COVID-19, and targeted measures may need to be implemented in higher-
income countries to mitigate the impact of the pandemic. Secondly, the results suggest that countries with 
higher average life expectancy have a lower number of COVID-19 cases. This may be due to a healthier 
population, better access to healthcare, and more effective public health measures to prevent the spread of 
the virus. Public health policies and resource allocation should prioritize the implementation of measures that 
promote and protect population health, such as vaccination campaigns, health education, and measures to 
prevent the spread of infectious diseases. In summary, the findings on the relationship between COVID-19 
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cases, GDP per capita, and average life expectancy have important implications for public health policies and 
resource allocation in the fight against the COVID-19 pandemic. They suggest that a comprehensive approach 
that takes into account economic and social factors, as well as population health, is essential for effective 
pandemic management. 
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Abstract: In this article, we provide the results of our empirical work at the macroeconomic level, which aims to answer the 
questions, about the relationship between the Sustainable Development Index, Human Developing Index, and Foreign 
Direct Investment in Albania, analyzing data covering 21 years (1999-2019). The Brundtland definition is taken as a starting 
point in the Sustainable Development Index measuring sustainable development. HDI measures development along two 
social dimensions and one economic dimension to provide a slightly broader indicator based on widely available population 
measures. The Sustainable Development Index (SDI) is focused on ecological efficiency in delivering human 
development. Foreign Direct Investment (FDI) describes a business decision to acquire a substantial stake in a foreign 
business or buy it outright to expand its operations to a new region. Multiple Regression technics are used to carry out the 
objective. Referring to our results there was a positive strong significant correlation between Sustainable Development 
Index and Human Developing Index. Foreign Direct Investment has had a positive trend over the years, increasing on 
average by 0.014 every year and an average value for the period of 0.777. The Human Development Index (HDI) has had a 
positive trend over the years, increasing on average by 0.013 every year and an average value for the period of 0.742  

The impact of Foreign Direct Investments (FDI) on SDI lasts an average of 8.9 years while on HDI it lasts an average of 14 .3 
years. Foreign Direct Investments remain an important factor not only for well-being in general but also for sustainable 
well-being in Albania. 

Keywords: index, relationship, investment, regression. 

JEL classification: C30, 51, 52 

Paper type:  Case Study  

1. INTRODUCTION  

1.1 Economic Measurement, Sustainable Development  Indicators. Literature Review 

Economic measurements go back centuries,  but modern versions have their origins in the Great Depression of 
the 1920s and 1930s. In the decades that followed, the original idea was debated and resolved by many 
economists. Kuznets, Leontief, and Stone received work related to national accounts. Many other researchers, 
such as Hicks, and Frisch, have contributed to improving the system (Studenski, 1958). Estimates of GDP have 
been made over very long periods of time for almost every country in the world. Sustainable development: 
Development that meets the needs of the present without compromising the ability of future generations to 
meet their own needs. Human well-being: A broad concept that is not confined to the utility derived from the 
ŎƻƴǎǳƳǇǘƛƻƴ ƻŦ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΣ ōǳǘ ƛǎ ŀƭǎƻ ǊŜƭŀǘŜŘ ǘƻ ǇŜƻǇƭŜΩǎ ŦǳƴŎǘƛƻƴƛƴƎ ŀƴŘ ŎŀǇŀōƛƭƛǘƛŜǎ όƛΦŜΦ ǘƘŜ ŦǊŜŜŘƻƳ 
and possibilities they have to satisfy their needs). Consumption: represents the utility that consumers derive 
from the use of goods and services. It is usually measured in terms of final household consumption 
expenditure. Capital: A stock or resource from which revenue or yield can be extracted. Gradually, the capital 
concept has been broadened to include natural, human, and social capital. Ecological well-being: A concept 
that focuses on the intrinsic value of nature and its ecosystems, not necessarily reflected in the value these 
systems have for human beings.  

The Brundtland definition is taken as a starting point in measuring sustainable development which states that 
ǎǳǎǘŀƛƴŀōƭŜ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎ ŀ ŘŜǾŜƭƻǇƳŜƴǘ ǘƘŀǘ άƳŜŜǘǎ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ǇǊŜǎŜƴǘ ǿƛǘƘƻǳǘ ŎƻƳǇǊƻƳƛǎƛƴƎ ǘƘŜ 
ability of future generations to meet their own neŜŘǎέ. 

The Brundtland definition introduces both a time dimension (present and future) and a space dimension. The 
space distribution of human well-being, which should be seen in a broad sense and not be restricted to income, 
deals with the differences in well-being between countries. The distribution of well-being between countries is 
referred to as the transboundary impact and the distribution within a country as distributional issues or 

mailto:akambo@ubt.edu.al
mailto:defrimcaka@hotmail.com
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inequality. Essentially, sustainable development is a matter of distributional justice across time and space. The 
well-being of present and future generations crucially depends on how society uses its resources. Resources 
are not limited to material items such as machinery, equipment, energy, and other mineral resources, but also 
include knowledge, the quality of the natural environment, as well as the quality of social and institutional 
structures. These resources are at the core of the capital approach, which comprises economic, human, 
natural, and social capital.       Capital is measured in terms of stocks, which are built up through investments. 
Consumption can be seen as a subset within this overall concept of human well-being. It represents the utility 
that consumers derive from the use of goods and services and focuses exclusively on the command people 
ƘŀǾŜ ƻǾŜǊ ŎƻƳƳƻŘƛǘƛŜǎΦ IƻǿŜǾŜǊΣ ƘŀǾƛƴƎ ŎŜǊǘŀƛƴ ŎƻƳƳƻŘƛǘƛŜǎ ŀǘ ƻƴŜΩǎ ŘƛǎǇƻǎŀƭ ƛǎ ƴƻǘ ŜƴƻǳƎƘ ǘƻ ƎŜƴŜǊŀǘŜ ǿŜƭƭ-
being. People should be free and able to use these commodities in such a way that their needs are truly 
satisfied. This ǇŜǊǎǇŜŎǘƛǾŜ ǊŜƭŀǘŜǎ ǘƻ ǘƘŜ άŦǳƴŎǘƛƻƴƛƴƎ ŀƴŘ ŎŀǇŀōƛƭƛǘƛŜǎέ ǎǘǊŜǎǎŜŘ ōȅ !ƳŀǊǘȅŀ {Ŝƴ (Sen, 1993; 
2000)Φ {ŜƴΩǎ ŀǇǇǊƻŀŎƘ ŜƳǇƘŀǎƛȊŜǎ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŦǊŜŜŘƻƳΥ ǘƘŜ ƳƻǊŜ ŦǊŜŜŘƻƳ ǇŜƻǇƭŜ ƘŀǾŜΣ ǘƘŜ ƭŀǊƎŜǊ ǘƘŜƛǊ 
range of opportunities and the greater their quality of life. Society has a number of available resources that are 
necessary to maintain human well-being over time. These resources can be described in terms of economic, 
natural, human, and social capital (UNECE, 2009). The discussion on sustainable development often emphasizes 
the special nature of natural capital. Without natural capital, humanity could not survive. This approach to 
natural capital is anthropocentric, as natural capital is only considered of value if it provides ecological services 
for the benefit of humans. However, certain types of natural capital, such as biodiversity, have an existence 
ǾŀƭǳŜ ƛǊǊŜǎǇŜŎǘƛǾŜ ƻŦ ǘƘŜƛǊ ǳǎŜ ōȅ ǎƻŎƛŜǘȅΦ ¢Ƙƛǎ ŀǎǇŜŎǘ ƛǎ ǊŜǇǊŜǎŜƴǘŜŘ ōȅ ǘƘŜ ǘŜǊƳ άŜŎƻƭƻƎƛŎŀƭ ǿŜƭƭ-ōŜƛƴƎέΦ {ƻƳŜ 
argue that natural capital is the broadest and most important asset and that the other capital stocks (and 
human existence) are a subset of the ecological system. From an intergenerational perspective, sustainable 
development is the development that ensures for future generations a level of human well-being at least equal 
to that prevailing today. A necessary condition for this is that the per capita stock of wealth does not decline, 
which requires replacement or conservation of the elements of that wealth (i.e. stock of economic, natural, 
human, anŘ ǎƻŎƛŀƭ ŎŀǇƛǘŀƭύΣ ǘƘŜ ǘƛƳŜ ŘƛƳŜƴǎƛƻƴΥ άƴƻǿέ ǾŜǊǎǳǎ άƭŀǘŜǊέΦ ¢ƘŜǊŜŦƻǊŜΣ ǘƘŜ ƻƴƭȅ ǿŀȅ ǘƻ ƳƻƴƛǘƻǊ ǘƘŜ 
ŜȄǘŜƴǘ ǘƻ ǿƘƛŎƘ ǘƻŘŀȅΩǎ ǎƻŎƛŜǘȅ ƛǎ ƻƴ ŀ ǎǳǎǘŀƛƴŀōƭŜ ǇŀǘƘ ƛǎ ōȅ ƳƻƴƛǘƻǊƛƴƎ ǘƘŜ ǾƻƭǳƳŜ ƻŦ ŀǎǎŜǘǎ ŀƴŘ ǘƘǳǎ 
establishing whether resources are being preserved for future generations. At the same time, population 
dynamics are a vital element in sustainable development and should be taken into account. The Brundtland 
definition also provides the tools to analyze the transboundary impacts of sustainable development, i.e. to 
assess to what extent countries influence the process of ensuring the well-being of their populations. In 
building up human well-being, a nation can use its own resources, but it can also import them from abroad. 
Due attention should therefore be paid to the international transfers of different types of capital, and in 
particular on how economic activities in one country impact the natural capital available in others and in a 
Ǝƭƻōŀƭ ǇŜǊǎǇŜŎǘƛǾŜΦ ! ŎƻǳƴǘǊȅΩǎ ƘǳƳŀƴ ǿŜƭƭ-being can be affected by imports and exports of economic capital 
(machinery and equipment), as well as by imports and exports of human capital (e.g. through the transfer of 
knowledge associated with migration). The concepts of human well-being and its sustainability have a long 
history. These notions have been developed in a variety of disciplines such as philosophy, economics, and 
natural sciences.  

Figure 1: Capital and human well-being 
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CƛƎǳǊŜ нΥ {ǳǎǘŀƛƴŀōƭŜ ŘŜǾŜƭƻǇƳŜƴǘ άƴƻǿέ ǾŜǊǎǳǎ άƭŀǘŜǊέ 

 

CƛƎǳǊŜ оΥ {ǳǎǘŀƛƴŀōƭŜ ŘŜǾŜƭƻǇƳŜƴǘ άƘŜǊŜέ ǾŜǊǎǳǎ άŜƭǎŜǿƘŜǊŜέ 

 

2. DESCRIPTION OF HUMAN DEVELOPEMENT INDEX,SUSTAINABLE DEVELOPMENT INDEX, AND FOREIGN 
DIRECT INVESTMENT  

2.1 The Human Development Index (HDI): Human Development Index was created by the United Nations 
Development Program to measure human development, wellness, and quality of life in society across multiple 
dimensions. Thus, HDI measures development along two social dimensions and one economic dimension to 
provide a slightly broader indicator based on widely available population measures. A study by (Churilova et 
al.2015) compared HDI with other variables of well-being and found it to be a strong indicator of human 
development. HDI has also been critiqued for its limitations as a comprehensive measure of population well-
being and the many other dimensions it ignores (Ranis et al., 2006). However, HDI has become the most widely 
used and accepted international measure of development and due to the alternatives lacking complete data, 
we use the HDI. (1) per capita GNI (as a proxy for material or economic well-being), (2) population life 
expectancy (as a crude proxy for general health and bodily wellness), and (3) an education index based on 
averaging the mean years of schooling for adults over 24 years old and expected years of schooling for school-
aged children (as a crude proxy for the mental development of human capabilities). There are two steps to 
calculate HDI values. Minimum and maximum values are set to transform the indicators expressed in different 
units into indices between 0 and 1. They are set at the following Values: 

Table 1: Indicators for calculation of HDI. 

Dimension Indicator Indicator Minimum Maximum 

Health Life expectancy (years) 20 80 

Education 
Expected years of schooling (years) 0 18 

Mean years of schooling (years) 0 15 

Standard of living GNI per capita (2017 PPP$) 100  75000 
Source: Human Development Reports 

https://www.frontiersin.org/articles/10.3389/fpsyg.2021.745818/full#B16
https://www.frontiersin.org/articles/10.3389/fpsyg.2021.745818/full#B16
https://www.frontiersin.org/articles/10.3389/fpsyg.2021.745818/full#B42
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Having defined the minimum and maximum values, the dimension indices are calculated as: 

actual value ï minimum value
Dimension index = 

maximum value ï minimum value
(1) 

Because each dimension index is a proxy for capabilities in the corresponding dimension, the transformation 
function from income to capabilities is likely to be concave (Anand and Sen, 2000) that is, each additional dollar 
of income has a smaller effect on expanding capabilities. Thus, the natural logarithm of the actual, minimum, 
and maximum values is used for income. The HDI is the geometric mean of the three-dimensional indices: 

1/3

Health education incomeHDI (I * I * I )= (2) 

2.2 Sustainable Development Index(SDI): The Human Development Index (HDI) has long been criticized for not 
taking into account ecological sustainability. This limitation is becoming increasingly problematic given the 
growing crisis of climate change and ecological breakdown in the 21st century. All of the HDI top performers 
are notable for dangerously high levels of ecological impact, which is driving a global crisis. The countries suffer 
disproportionately from the negative impacts of climate change and ecological breakdown, with significant 
costs to human economies and living systems; indeed, climate change is now beginning to reverse key 
development indicators in some regions, as agricultural yields decline and hunger rates rise. In this sense, HDI 
embodies a contradiction whereby the process of generating high levels of development in some nations 
constrains development and even drives de-development in other nations. For a development indicator that 
purports to be universal, such a contradiction is indefensible. Any ecologically rational vision for human 
development needs to respect the principle of planetary boundaries. In other words, resources should be 
mobilized to improve human development, but without violating the parameters of ecological sustainability. 
The objective is to accomplish both human development and ecological sustainability at the same time. This 
aim is now widely accepted and is official. The Sustainable Development Index (SDI) addresses these concerns 
by focusing on the ecological efficiency of nations in delivering human development. It starts with the base 
components of the HDI (life expectancy index, education index, and income index modified with a sufficiency 
threshold) and divides it by ecological overshoot: the extent to which consumption-based CO2 emissions and 
material footprint exceed per-capita shares of planetary boundaries). For the details of the methodology see 
United Nations Sustainable Development Index. Countries that have high human development with low 
ecological impact rise to the top of the SDI. Countries with low human development, and countries with high 
human development but a high ecological impact, fall to the bottom of the SDI. In this way, the SDI promotes a 
new vision for progress in the 21st century, one compatible with the ecology of our planet. To succeed in terms 
of SDI, poor nations must significantly improve human development while keeping their ecological impact 
within planetary boundaries, while rich nations must maintain or enhance human development while 
significantly reducing their environmental impact down to sustainable levels. Of course, income is an important 
component of human development, in terms of giving people choice, economic agency, empowerment, and 
security. The sufficiency threshold brings the income index in line with the other human development indices 
(education and life expectancy), in terms of what we know of the relationship between income and social 
outcomes while ensuring that countries need not pursue ecologically destructive levels of economic growth in 
order to score well. The data for the components of the development index is derived from the United Nations 
Development Program, using the same dataset that underlies HDI. Average overshoot (AO) is calculated as 
follows: 

2
2

COMF
AO ( 1) * ( 1)

Boundary Boundary
= į į (3) 

Material footprint and emissions values are each divided by their respective per capita planetary boundary 
(which varies by year depending on population size) to determine the extent of boundary overshoot (or 
undershoot). This also standardizes the units. If the result of either division is less than 1 (undershoot) it is 
rendered as 1. Then the results are averaged using the geometric mean. This method ensures that a country 
cannot compensate for overshooting one boundary by undershooting the other. Overshoot of either boundary 
will yield an average overshoot of greater than 1. To succeed in terms of SDI, poor nations must significantly 
improve human development while keeping their ecological impact within planetary boundaries, while rich 
nations must maintain or enhance human development while significantly reducing their environmental impact 
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down to sustainable levels. Of course, income is an important component of human development, in terms of 
giving people choice, economic agency, empowerment, and security. The sufficiency threshold brings the 
income index in line with the other human development indices (education and life expectancy), in terms of 
what we know of the relationship between income and social outcomes while ensuring that countries need not 
pursue ecologically destructive levels of economic growth in order to score well. The data for the components 
of the development index is derived from the United Nations. The ecological impact index can be described as 
follows: Development Program, using the same dataset that underlies HDI. 

EII 

AO 1

4 1

e e
1

e e

-
= +

-
(4) 

 

Overshoot of either boundary will yield an average overshoot of greater than 1. 

2

2

COMF
AO ( 1) * ( 1)

Boundary Boundary

= į į
(5) If  AO 4, Then EII=AO -2f    (6) 

 

The planetary boundaries are calculated as follows. For material use, the sustainable threshold is regarded as 
about 50 billion tons per year (Bringezu et al. 2015). Dividing this by the global population in any given year 
renders the boundary in per capita terms. For 2019, the boundary is 6.52t per person. For CO2 emissions, we 
can use the IPCC's 2018 SR15 report to estimate the carbon budget for a 67% chance of staying between 1.5C 
and 2C and render this budget in per capita terms. For 2019, the boundary is 1.58t per person per year. In the 
ecological impact index, AO is indexed on a natural exponential scale. Adding 1 ensures that the minimum 
result is 1 (no overshoot). For countries that have no overshoot, their development index is therefore 
unaffected. Once overshoot reaches four times the planetary boundary the ecological impact index registers 2, 
thus cutting the development index in half. Thereafter a linear function applies. This method ensures that the 
SDI is an indicator of strong sustainability. Countries cannot use low ecological impact to compensate for poor 
performance in human development. And strong performance in development cannot compensate for the high 
ecological impact. Material footprint and CO2 emissions are rendered in consumption-based terms; in other 
words, they account for international trade by adding the materials and emissions embodied in imports 
(including the upstream materials and emissions involved in producing and shipping imported goods) and 
subtracting that which is embodied in exports. The material footprint indicator measures the total weight of a 
ƴŀǘƛƻƴΩǎ ƳŀǘŜǊƛŀƭ ŜȄǘǊŀŎǘƛƻƴ ŀƴŘ ŎƻƴǎǳƳǇǘƛƻƴΣ ƛƴŎƭǳŘƛƴƎ ōƛƻƳŀǎǎΣ ƳƛƴŜǊŀƭǎΣ Ŧƻǎǎƛƭ fuels, and construction 
materials. Material footprint is a key indicator because material extraction from terrestrial and marine 
ecosystems has an impact on land-use change, chemical loading, biodiversity loss and other key processes 
represented in the planetary boundary framework. While met material footprint is not a direct indicator of 
ecological impact, it is a well-established and widely-used proxy in the policy literature and enjoys robust 
empirical grounding for this purpose (Krausmann et al. 2009,). (Van der Voet et al. 2004) find that while the 
mass flows of individual materials are not indicative of their ecological impacts, and while impacts vary as 
technologies change, at an aggregate level there is a high degree of correlation (0.73) between material 
throughput and ecological impacts. For the data on material footprint see the UN International Resource Panel 
Global Material Flows database.  

2.3 Foreign Direct Investment (FDI) is a purchase of an interest in a company by a company or an investor 
located outside its borders. Generally, the term describes a business decision to acquire a substantial stake in a 
foreign business or buy it outright to expand its operations to a new region. In our study, we use Foreign Direct 
Investment net inflows in the host country (% of GDP) as the variable of FDI. The investment brings not only 
foreign currency but also employment growth, the potential transfer of technologies and technical expertise, 
and increased efficiency and competitiveness. Potentially, FDI can also introduce cleaner technologies that 
might contribute to sustainable development. However, FDI is driven primarily by the need to meet 
shareholder expectations, especially for investment returns. Their objective is to maximize their competitive 
advantage and financial returns. 

But what kind of economic growth does FDI bring, especially in developing countries, and is it sustainable in the 
longer term? The debate on the environmental consequences of FDI is one of the central issues in the wider 

https://www.mdpi.com/2079-9276/4/1/25
https://www.resourcepanel.org/global-material-flows-database
https://www.resourcepanel.org/global-material-flows-database
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discussion about globalization and sustainable development and has been very heated. Some commentators 
are concerned that countries will lower environmental standards to attract FDI, others argue that foreign 
investment brings more environmentally friendly technologies. In this view, FDI is the best way to disseminate 
new and cleaner technologies. Moreover, a slow but steady increase in environmental standards might result 
(Zarsky, 1999). There is also the argument that poverty is the main cause of environmental degradation and 
that increased economic wealth will therefore enable countries to afford better environmental protection, and 
that with rising income levels consumer expectations for more environmentally friendly products will also grow 
(Panayotou, 1999). 

 3. DATA SOURCE, ANALYSIS TECHNIQUES, AND OBJECTIVES OF STUDY.  

3.1 Data Source 
In this article, we provide the results of our empirical work which aims to offer answers to the questions of the 
relationships between the Human Development Index (HDI), Sustainable Development Index (SDI), and Foreign 
Direct Investment (FDI) in Albania. A country-year time series on FDI is taken from World Bank Indicators. A 
country-year series of data on the Human Development Index and Sustainable Development Index is taken 
from the United Nations Development Program. We use Foreign Direct Investment net inflows (% GDP) as a 
variable of FDI. The variables used in the econometric analysis, their symbols, and data sources are briefly 
presented in Tab.2 

Table 2: Variables used in the analysis. 

Variables Symbol Unit of 
measure 

Source 

Human Development Index 
 

HDI 0-1 United Nations Development 
Programmer, Human 
Development Reports 

Foreign Direct investment net inflows  
(% of GDP) in host countries 

FDI %,(% 0f GDP) World Bank Indicators 2019 

Sustainable Development Index SDI 0-1 United Nations Development 
Programmer, Human 
Development Reports 2019 

3.2 Regression Analysis and Estimation Method  
In the study, we used the method of desk-literature review, descriptive statistics method, and regression 
method. Among the descriptive statistics, we used statistical ratios and graphical presentation.  By the notation 
Xtj, t denotes the time period, and j is, as usual, a label to indicate one of the k explanatory variables. Yt is the 
dependent variable, explained variable, or regressand; Xtj ŀǊŜ ǘƘŜ ŜȄǇƭŀƴŀǘƻǊȅ ǾŀǊƛŀōƭŜǎΣ [ŜǘΩǎ ŘŜƴƻǘŜ ǘƘŜ ǎŜǘ ƻŦ 
all independent variables in the equation at time t. Further, X denotes the collection of all independent 
variables for all time periods. It is useful to think of X as being an array, with n rows and k columns. This reflects 

how time series data are stored in econometric software packages: the t th row of X istx , consisting of all 

independent variables for time period t. Therefore, the first row of X corresponds to t=1, the second to t=2, and 
the last to t=n. 

By combining the time series across a reasonable number of years, we have identified a relationship between 
changes in the Foreign Direct Investment, Human Development Index, and Sustainable Development Index  

The regression analysis commonly makes use of the least-squares (LS). The HAC method (heteroscedasticity 
and autocorrelation consistent) is used for the estimation of model parameters. Accounting for explained or 
explanatory variables that are trending is fairly straightforward in regression analysis. If nothing about trending 
variables necessarily violates the classical linear model assumptions. If we ignore this possibility, we may find a 
spurious relationship between Yt and one or more explanatory variables. The phenomenon of finding a 
relationship between two or more trending variables simply because each is growing over time is an example 
of a spurious regression problem. By adding a time trend we have eliminated this problem. If it is omitted in 
the model, then no de-trending occurs, and Yt might seem to be related to one or more of the simply because 
each contains a trend, and the results change in important ways when a time trend is added to a regression, 
then the initial results without a trend should be treated with suspicion. When the dependent variable satisfies 
linear, quadratic, or any other polynomial trends, it is easy to compute a goodness-of-fit measure that first nets 
out the effect of any time trend on Yt. (Jeffrey.Wooldridge, introductory econometrics, sixth ed). We have 
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applied the so-called Koyck transformation, the geometric distributed lag model to establish the dynamic link 
between FDI and SDI, between FDI and HDI, and between HDI and SDI (Koyck, 1954). 

The underlying data and models along with a full range of results are reported in our estimation appendix. We 
used the Gretl program, a cross-platform software package for econometric analysis. 

3.3 Objective and hypothesis of the study 

We tried to answer some questions, based on macroeconomic data analysis. The data for the desired variables 
are available for 21 years. The relationship between the Human Development Index,  Sustainable Development 
Index, and  Foreign Direct Investment, is analyzed in terms of the following hypotheses: a) Foreign Direct 
Investment (FDI), has had a positive impact on Human Development Index (HDI), and a positive impact on the 
Sustainable Development Index (SDI). b) Foreign Direct Investments (HDI) have had a greater impact on 
prosperity measured by HDI, compared to sustainable development measured by SDI.c) The effect of the 
impact of Foreign Direct Investments (FDI) on Well-Being measured by HDI and sustainable development 
measured by SDI is not only in the year of investment but extends the effect over time. 

4. RRESULT AND DISCUSION 

4.1 A Short Description of Foreign Direct Investment in Albania 

The value of the stock, for the year 2019, has been  8,542 million euros and has increased by 939 million euros, 
(or 12.4%) compared to the previous year. The largest part of the stock is occupied by investments in the 
energy sector at 28.3%, followed by the extractive industry sector at 14.4%. After them, comes the information 
and communication sector with 13.1% and the financial and insurance activities sector with 12.7%. According 
to the countries, the largest part of the stock is occupied by Swiss investments at 18%, followed by Dutch 
investments at 15%, Canadian and other investments. (Bank of Albania Statistics 2020),(Merollari et.al., 2021) 

Albania offers a quite friendly legal framework as far as foreign investments are concerned. The Law "On 
Foreign Investments" is based on the principles of equality, non-discrimination, and protection of investors. 
There is no need for prior authorization for foreigners to open a business in Albania and have the right to 
repatriate all funds and contributions in kind of their investments. 

Investors are treated in conditions no less favorable than those provided for domestic investments in similar 
circumstances. Companies with the participation of foreign investments have the right to employ foreign 
citizens. In all cases and at all times, investments have the equal and impartial treatment and enjoy full 
protection and security.  

4.2 Discussion: The data show that there was a strong positive relationship between foreign direct 
investments, FDI, and the HDI Human Development Index (r=0.795), as well as a stronger positive, statistically 
significant relationship between foreign direct investments, FDI and Sustainable Development Index SDI 
(r=0.815). 

The Sustainable Development Index (SDI) has had a positive trend over the years, increasing on average by 
0.014 every year and an average value for the period of 0.777. The Human Development Index (HDI) has had a 
positive trend over the years, increasing on average by 0.013 every year and an average value for the period of 
0.742. Foreign Direct Investments have played an important role in the Sustainable Development Index (SDI). 
The 1% change in Foreign Direct Investments has been accompanied by a 1.4% change in the Sustainable 
Development Index. This impact does not appear within the first year but extends the effect for several years. 
¢ƘŜ ˂ ŎƻŜŦŦƛŎƛŜƴǘΣ ǎǳŎƘ ǘƘŀǘ л ғ ˂ ғ м ƛǎ ƪƴƻǿƴ ŀǎ ǘƘŜ ǊŀǘŜ ƻŦ ŘŜŎƭƛƴŜ ƻŦ ǘƘŜ ƭŀƎΣ ŀƴŘ мҍ˂ ƛǎ ƪƴƻǿƴ ŀǎ ǘƘŜ ǎǇŜŜŘ ƻŦ 
adjustment. The implication of this is quite clear. The effect of lag on Yt becomes progressively smaller. As the 
ǾŀƭǳŜ ƻŦ ˂ ƛǎ ŎƭƻǎŜǊ ǘƻ м ǘƘŜ ǎƭƻǿŜǊ ǘƘŜ ǊŀǘŜ ƻŦ ŘŜŎƭƛƴŜ ǘƘǳǎ ǘƘŜ Řƛǎǘŀƴt past values of X will have a sizable impact 
on YtΦ ²ƘŜǊŜŀǎ ǘƘŜ ŎƭƻǎŜǊ ˂ ƛǎ ǘƻ ȊŜǊƻ ǘƘŜ ƳƻǊŜ ǊŀǇƛŘ ǘƘŜ ŘŜŎƭƛƴŜ ŀƴŘ ǘƘŜ ƛƴŦƭǳŜƴŎŜ ƻŦ · ƻƴ ¸t dies out quickly. 
For Model Table 7:Yt= SDI.XtҐC5LΥ wŀǘŜ ƻŦ ŘŜŎƭƛƴŜ ˂ ҐлΦуфф ƻr 89.9%;speed of adjustment=(1-˂ύҐόм-
0.899)=0,101or10.1%;Median lag = - όƭƻƎ нκ ƭƻƎ ˂ύҐ-(Log2/log 0,899)=сΦр ȅŜŀǊǎΤaŜŀƴ ƭŀƎҐ˂κόмς˂ ύҐлΦуффκ(1-
0.899)=8.9years. For Model Table 8: Yt= HDI,XtҐC5LΥwŀǘŜ ƻŦ ŘŜŎƭƛƴŜ ˂ ҐлΦф35 or 93.5%;speed of adjustment=(1-
˂ύҐ όм-0.935)=0,065 or 6.5%;Median lag =-(loƎ нκ ƭƻƎ ˂ύҐ-(Log2/log 0,935)=10.31 yearsΤaŜŀƴ ƭŀƎ Ґ ˂ κόм ς 
˂ύҐлΦфорκ όм-0.0.935)=14,38 years. For Model Table 9:Yt=SDI.XtҐI5LΥwŀǘŜ ƻŦ ŘŜŎƭƛƴŜ ˂=0.619 or 61.9%;speed of 
adjustment=(1-˂ύҐόм0.619)=0,381 Median lag=(lƻƎнκƭƻƎ˂ύҐό[ƻƎнκƭƻƎ0,619)=1.4 Mean lag = ˂  κόм ς˂ ύҐлΦсмфκόм-
0.619)=1.6 years. 
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4.3 Conclusions: 

Foreign Direct Investments have given half the effect on the Sustainable Development Index (SDI) within the 
first 6.5 years, the effect lasts an average of 8.9 years. Foreign Direct Investments (FDI) have given half the 
effect on the Human Development Index (HDI) within the first 10.3 years, the effect lasts an average of 14.3 
years. The impact of the Human Development Index (HDI) on the Sustainable Development Index (SDI) is short-
term, the effect lasts 1.6 years and gives half of the effect within 1.4 years.Without denying the fact that 
foreign direct investments in Albania have played a very important role not only in the economic development 
of the country but also, in sustainable development, there are still big challenges ahead. Some investors 
continue to perceive Albania as a difficult place to do business due to corruption, the informal economy, 
frequent changes in fiscal legislation, unfair competition, etc. Many challenges remain for improving and 
implementing environmental impact rules and facilitating procedures for investments in sectors such as 
renewable energy, etc. 

 Table 3: Correlation coefficients, using the observations 1999 ς 2019  

5% critical value (two-tailed) = 0.4329 for n = 21 

HDI SDI FDI  

1.0000 0.9750 0.7954 HDI 

 1.0000 0.8177 SDI 

  1.0000 FDI 

                            Source: Calculation of authors 

Table 4: Trend of SDI: 

Model: Heteroskedasticity-corrected, using observations 1999-2019 (T = 21) 

Dependent variable: SDI 
 

  Coefficient Std. Error t-ratio p-value  

const 0.681106 0.00161337 422.2 <0.0001 ***  

time 0.0140980 0.000720807 19.56 <0.0001 ***  

sq_time ҍ0.000363427 3.90983e-05 ҍ9.295 <0.0001 ***  

 
Statistics based on the weighted data: 

Sum squared resid  28.86549  S.E. of regression  1.266349 

R-squared  0.990680  Adjusted R-squared  0.989645 

F(2, 18)  956.7128  P-value(F)  5.30e-19 

Log-likelihood ҍ33.13802  Akaike criterion  72.27603 

Schwarz criterion  75.40960  Hannan-Quinn  72.95610 

rho  0.728607  Durbin-Watson  0.591093 

 
Statistics based on the original data: 

Mean dependent var  0.777524  S.D. dependent var  0.040457 

Sum squared resid  0.001122  S.E. of regression  0.007896 

Table 5 : Trend of HDI 

Model : Heteroskedasticity-corrected, using observations 1999-2019 (T = 21) 

Dependent variable: HDI 

  Coefficient Std. Error t-ratio p-value  

const 0.632931 0.00338001 187.3 <0.0001 ***  

time 0.0131239 0.000646708 20.29 <0.0001 ***  

sq_time ҍ0.000219987 2.69218e-05 ҍ8.171 <0.0001 ***  

 
Statistics based on the weighted data: 
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Sum squared resid  40.61474  S.E. of regression  1.502123 

R-squared  0.994215  Adjusted R-squared  0.993572 

F(2, 18)  1546.798  P-value(F)  7.25e-21 

Log-likelihood ҍ36.72360  Akaike criterion  79.44720 

Schwarz criterion  82.58077  Hannan-Quinn  80.12726 

rho  0.702002  Durbin-Watson  0.596566 

 
Statistics based on the original data: 

Mean dependent var  0.742190  S.D. dependent var  0.051911 

Sum squared resid  0.000411  S.E. of regression  0.004777 

Table 6: Detrended SDI: 

Model: Heteroskedasticity-corrected, using observations 1999-2019 (T = 21) 

Dependent variable: DetrendedParabolicSDI 

  Coefficient Std. Error t-ratio p-value  

const ҍ0.000502282 0.00102799 ҍ0.4886 0.6307  

DetrendedHiperbolicFDI 1.48935 0.204369 7.288 <0.0001 ***  

 
Statistics based on the weighted data: 

Sum squared resid  80.61809  S.E. of regression  2.059868 

R-squared  0.736508  Adjusted R-squared  0.722640 

F(1, 19)  53.10856  P-value(F)  6.51e-07 

Log-likelihood ҍ43.92232  Akaike criterion  91.84463 

Schwarz criterion  93.93368  Hannan-Quinn  92.29801 

rho  0.436001  Durbin-Watson  1.092753 

 
Statistics based on the original data: 

Mean dependent var ҍ0.001359  S.D. dependent var  0.007360 

Sum squared resid  0.000343  S.E. of regression  0.004249 

 

Table 7: Coyk Model SDI by FDI 

Model: Heteroskedasticity-corrected, using observations 2000-2019 (T = 20) 

Dependent variable: SDI 
 

  Coefficient Std. Error t-ratio p-value  

const 0.0833797 0.0403367 2.067 0.0543 *  

FDI 1.59100e-05 0.000896679 0.01774 0.9861  

SDI_1 0.899069 0.0577826 15.56 <0.0001 ***  

 
Statistics based on the weighted data: 

Sum squared resid  69.07501  S.E. of regression  2.015747 

R-squared  0.985543  Adjusted R-squared  0.983842 

F(2, 17)  579.4348  P-value(F)  2.29e-16 

Log-likelihood ҍ40.77338  Akaike criterion  87.54676 

Schwarz criterion  90.53395  Hannan-Quinn  88.12989 

rho  0.351376  Durbin's h  1.626650 

 
Statistics based on the original data: 

Mean dependent var  0.781650  S.D. dependent var  0.036695 

Sum squared resid  0.000709  S.E. of regression  0.006458 
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Table 8: Coyk Model HDI by FDI 

Model: WLS, using observations 2000-2019 (T = 20) 

Dependent variable: HDI 
HAC standard errors, bandwidth 2 (Bartlett kernel)Variable used as weight: HDI 

  Coefficient Std. Error z p-value  

const 0.0545107 0.0149770 3.640 0.0003 ***  

FDI 0.000208400 0.000417439 0.4992 0.6176  

HDI_1 0.935499 0.0227351 41.15 <0.0001 ***  

 
Statistics based on the weighted data: 

Sum squared resid  0.000168  S.E. of regression  0.003148 

R-squared  0.994767  Adjusted R-squared  0.994151 

F(2, 17)  1615.837  P-value(F)  4.07e-20 

Log-likelihood  88.46933  Akaike criterion ҍ170.9387 

Schwarz criterion ҍ167.9515  Hannan-Quinn ҍ170.3555 

rho  0.174478  Durbin's h  0.784356 

 
Statistics based on the original data: 

Mean dependent var  0.747050  S.D. dependent var  0.048110 

Sum squared resid  0.000232  S.E. of regression  0.003695 

 

Table 9: Coyk Model SDI by HDI 

Model: Heteroskedasticity-corrected, using observations 2000-2019 (T = 20) 

Dependent variable: SDI 
 

  Coefficient Std. Error t-ratio p-value  

const 0.111692 0.0361590 3.089 0.0067 ***  

HDI 0.253647 0.168755 1.503 0.1512  

SDI_1 0.619462 0.196936 3.146 0.0059 ***  

 
Statistics based on the weighted data: 

Sum squared resid  65.83724  S.E. of regression  1.967938 

R-squared  0.976370  Adjusted R-squared  0.973591 

F(2, 17)  351.2196  P-value(F)  1.49e-14 

Log-likelihood ҍ40.29330  Akaike criterion  86.58661 

Schwarz criterion  89.57381  Hannan-Quinn  87.16974 

rho  0.615676  Durbin's h  5.813360 

 
Statistics based on the original data: 

Mean dependent var  0.781650  S.D. dependent var  0.036695 

Sum squared resid  0.000812  S.E. of regression  0.006911 

 
 
 
 
 
 
 
 



XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

35 
 

 
 

Figure 4 Trend fitted by actual value SDI                    Figure 5 Trend fitted by actual value SDI 
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Figure 6: Regression residuals observed vs. fitted: SDI Figure 7: Regression residuals observed vs. fitted: HDI 
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Figure 8: Regression actual and fitted detrended SDI      Figure 9: Regression residuals observed vs. fitted HDI  
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Figure 10: Regression actual and fitted SDI versus sq. FDI   Figure 11: Regression actual and fitted FDI  
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Figure 12: Regression actual and fitted detrended SDI  
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Abstract: Egg production in intensive chicken farms is a well-known industry in Kosovo and other countries. The current 
market of Kosovo is consolidated in the production of eggs and meets almost all local needs, while in the production of 
meat it meets a very small part of the market. This industry, as part of the agricultural sector, faces numerous risks in 
production, marketing, financing, law enforcement and human resource management. Seen in this context, the 
continuation of the sustainable development of this industry requires special attention and is quite complex, especially in 
terms of the large number of risks in agriculture and poultry. The purpose of this paper is to identify and determine the risk 
factors in human resources using the qualitative assessment model and the variation analysis model. We also aim to 
suggest practical recommendations for managing human resource risk events. For this purpose, a questionnaire with nine 
questions was drawn up, which is based on the literature but also on the knowledge of the reality in Kosovo. Through 33 
face-to-face interviews with farmers and farm economists, we rated the likelihood and impact of risk events on human 
resources on a Likert scale from 1 (very low) to 5 (very high). Then, based on the accounting documentation, we derive the 
financial loss for each risk event. The qualitative analysis and interpretation of the results highlights the risk factors, which 
we have grouped according to aggressiveness and levels. The results show that two human resource risk events have 
mouse aggressiveness (or are low and very low risk factors); four human resources events have the aggressiveness of the 
rabbit; two events have shark aggressiveness (or are medium, high and very high risk factors); and a drive has the 
aggressiveness of a lion (or are very high risk factors). The quantitative analysis and interpretation of the results highlights a 
relatively high distribution of 89%, but if the events were to occur, they are characterized by a large standard deviation 
όϵнпΣмофύ ŀnd a very high coefficient of variation (175%). 

Keywords: human resource risk, probability, qualitative and quantitative evaluation, matrix, Kosovo. 

JEL Classification: M10, O13, Q14 

1. INTRODUCTION  

Thanks to the geographical position, number of sunny days, fertile soil, road infrastructure, suitable market, 
consumer culture, Kosovo has developed a competitive egg production industry. Eggs are an important food 
product and are a traditional food with higher per capita consumption even in economically developed 
countries with a high standard of living (Pllana et al., 2015). Currently, producers in Kosovo operate in a 
functional market and meet domestic consumption requirements for eggs. According to the MAFRD (2016), 
unlike the situation with eggs, the chicken meat sector is under development, meeting the needs of consumers 
is at a low level and the market is dominated by imported production. Even in this sector, the investments that 
are being made in the construction of farms, slaughterhouses, but also in companies dealing with meat 
processing will affect the increase in production and will gradually replace the need for imports. The 
development of intensive farms for the production of eggs and meat has a relatively short history in Kosovo 
(the last two decades). The poultry sector, specifically that of poultry in the country, is a fairly consolidated 
sector (Murrja et al., 2022). 

¢ƘŜ wŜǇǳōƭƛŎ ƻŦ YƻǎƻǾƻ Ƙŀǎ ŀƴ ŀǊŜŀ ƻŦ млΣфлу ƪƳчΦ Lǘ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ŎŜƴǘŜǊ ƻŦ ǘƘŜ .ŀƭƪŀƴ tŜƴƛƴǎǳƭŀ ό{hYΣ 
2001), in the part of South-Eastern Europe, bordering Albania, Montenegro, Serbia and North Macedonia (KAS, 
2016). The population is 1,798,188 inhabitants (KAS, 2020). Kosovo is divided into 7 regions and 38 
municipalities (KAS, 2016) and its capital is Pristina (Murrja et al., 2022). 

The poultry sector (broilers, laying hens, poultry, other chickens and turkeys, oysters, ducks and geese, other 
birds: African chickens, pigeons, etc.) in Kosovo is mainly oriented towards egg production, but recently there 
began to develop the production of chicken meat. (MAFRD, 2016). In 2020, the total number of birds in Kosovo 
has increased by 4.4% compared to the previous year (MAFRD, 2021). The average consumption per capita is 
estimated to be 206 eggs/year and we can say that Kosovo meets about 99% of the egg consumption needs, 
while with the current production Kosovo manages to cover only 7.1% of the consumption needs (MAFRD, 
2021). 
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In Kosovo, the cost of egg production is higher compared to other countries, considering the fact that the size 
of the farms is small, as well as the technology is outdated. The average production per head is about 295 eggs 
per year (MAFRD, 2016). The average price of eggs was 2.30 euros/pack (30 eggs), while after the Covid-19 
pandemic and the war in Ukraine, prices range from 3.59 euros/pack to 4.19 euros/pack. According to a study 
by MAFRD (2016), variable expenses make up 81% of total revenues. Within the expenses, about 70% are 
expenses for feed and 23% for the purchase of broiler chickens (18 weeks old), while the rest are other 
expenses such as municipal, veterinary and slaughter expenses, as well as expenses related to packaging and 
delivery. Expenses account for 4% of total revenue. Based on variable costs as well as fixed costs, the 
production cost ŦƻǊ ƻƴŜ ŜƎƎ ǿŀǎ ϵлΦлтΣ ǿƘƛƭŜ ǘƻŘŀȅ ƛǘ ƛǎ ǎǘƛƭƭ ƘƛƎƘŜǊ όaǳǊǊƧŀΣ bŘŜǊƎƧƻƴƛΣ YŀǇŀƧ Ŝǘ ŀƭΦΣ нлннύΦ 

Subsidizing poultry through direct payments first started in 2013. The unit payment has varied depending on 
the number of chickens on the farm. Applicants who had 2,400-10,000 chickens on their farm were supported 
ǿƛǘƘ ϵлΦрлκƘŜŀŘΣ ǘƘƻǎŜ ǿƛǘƘ млΣллл-нлΣллл ŎƘƛŎƪŜƴǎ ǿƛǘƘ ϵлΦплκƘŜŀŘ ŀƴŘ ǘƘƻǎŜ ǿƛǘƘ ƳƻǊŜ ǘƘŀƴ нлΣллл 
ŎƘƛŎƪŜƴǎ ǿƛǘƘ ϵлΦол κƘŜŀŘΦ ¢ƘŜ ǎŀƳŜ ǿŀȅ ƻŦ ǎǳōǎƛŘƛȊƛƴƎ Ƙŀǎ ŎƻƴǘƛƴǳŜŘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ȅŜŀǊǎ όa!Cw5Σ нлмс; 
MAFRD, 2019; Murrja, Ndregjoni, Kapaj et al., 2022). 

The agriculture, livestock and poultry sectors are diverse. Risk events in these sectors are also different. 
Previous research in the poultry sector has focused; in egg production costs (MAFRD, 2016; Maloku et al., 
2017); in "salmonella" disease (Hulaj et al., 2016; Rizani et al., 2015; Rizani et al., 2017); as well as the use of 
antibiotics in chicken feed (Heta & Shehu, 2018). Based on this fact, there is a research gap in risk management 
in the puoltry sector in Kosovo. In the three previous papers, production risk events (Murrja, Ndreca et al., 
2022) and market risk events (Murrja, Ndregjoni, Prendi & Maloku, 2022) and financial risk events (Murrja, 
Ndregjoni, Kapaj et al., 2022) were analyzed. This paper focuses on the identification of risk factors of human 
resources in intensive chicken farms, their assessment and familiarization of the Kosovar farmer with the 
aggressiveness and levels of human resource risk events. Also, this study aims to recommend to the farmer the 
tools or strategies for coping with human resource risk events. In order to have a complete panorama in the 
management of the five risks (production, market, financial, legal and human resources), in another paper we 
will analyze the legal risk. 

2. LITERATURE REVIEW  

2.1. Risk in agriculture, livestock and poultry 

The nature of agricultural, livestock and poultry activities is associated with various uncertainties and risks 
(Shannon and Motha, 2015; Ullah et al., 2015; Gunduz et al., 2016; Riwthong et al., 2016; Saqib et al., 2016 al., 
2016; Jankelova et al., 2017), because, on the one hand, it depends on the nature of weather conditions 
όDƛǊŘȌƛǹǘŤΣ нлмнΤ WŀƴƻǿƛŎȊ-[ƻƳƻǘǘ ŀƴŘ _ȅǎƪŀǿŀΣ нлмпΤ hƭƛǾŜƛǊŀ Ŝǘ ŀƭΦΣ нлннύ ŀƴŘ ƻƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ ƛǘ has 
shown vulnerability to biological factors such as plant pests and diseases (Ranjbar et al., 2021; Murrja, Maloku 
ŀƴŘ aŜœƻΣ нлнмύΣ ŀƴƛƳŀƭǎ ŀƴŘ ōƛǊŘǎΦ ¢ƘŜǎŜ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ƳŀƪŜ ŀƎǊƛŎǳƭǘǳǊŜ ŀƴŘ ƭƛǾŜǎǘƻŎƪ ŀƳƻƴƎ ǘƘŜ Ƴƻǎǘ Ǌƛǎƪ 
sectors in the economy. In addition to dangerous natural and biological events, farmers face economic, fiscal, 
political, social, human risk events that are not controlled by them (Murrja et al., 2019; Murrja & Braha, 2021; 
Murrja et al., 2022). 

2.2. Human resource risk on agricultural and livestock farms 

People themselves are a source of risk on the farm (Carne et al., 2013). Human resource risks are events 
related to individuals and their relationship to each other. These relationships include relations with family 
members, farm employees, suppliers and customers. Also, recruiting and training of the new employees, and 
retaining professional employees is an important source of human risk for agricultural producers (Sciabarrasi, 
2021). Labour costs constitutes the largest share of the total farm costs (Reynolds-Allie et al., 2013). 

The probability of death and disability of the owner, manager, employees threats the survival of the farm. 
Divorce also has a negative impact on the survival and stability of the farm (Drollette, 2009). "Divorce, Death, 
or Disability" is known as the "3D risk" of on-farm human resources (Sciabarrasi, 2021). Or Divorce, Death, 
5ƛǎŀōƛƭƛǘȅ ƻǊ 5ƛǎŀƎǊŜŜƳŜƴǘΥ ƪƴƻǿƴ ŀǎ ǘƘŜ άп5 Ǌƛǎƪέ ƻŦ ƻƴ-farm human resources (Green, 2003). 

Other risks include: accidents with machinery used on the farm; loss of life of employees death, illness of family 
members, negative impact from pesticide use, animal-to-human diseases (Harwood, 1999), migration, socio-
political unrest, spread of dangerous diseases (Helamo, 2018), as epidemics and pandemics that have had and 
are having serious impacts on farm activity. 
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While not as visible as other types of risks, these human risks cannot be ignored and should be recognized and 
managed in order to sustain successful activity of the farm (Drollete, 2009). 

2.3. Conceptual framework of the study 

Researchers are unanimous regarding the classification of farm risks. They classify them into five main risks or 
otherwise call them the Big Five Risks of the farm. These risks are: (i) Production Risk; (ii) Market risk; (iii) 
Financial risk; (iv) Legal risk; (v) The risk of human resources (Murrja et al., 2019; aǳǊǊƧŀΣ aŀƭƻƪǳΣ ϧ aŜœƻΣ 
2021; Murrja & Braha 2019; Murrja et al., 2022; Murrja & Ndregjoni 2022). Komarek et al., (2020) identifies 
that the largest number of studies are related to production risk, followed by those related to market risk, legal 
risk, financial risk, and human resource risk. The present study aims to provide an understanding of how 
farmers' perception and attitude towards human resource risk can influence their decisions, regarding 
management (Ullah et. al., 2015) and risk management. In this paper we will analyze the risk of human 
resources. According to Marshall and Alexander, small businesses face many different types of risk: 
manufacturing, marketing, financial, legal, and human. Managers generally spend most of their time dealing 
with production, marketing, financial, and legal risks and pay little attention to resource risk. The role of human 
resources is very important. This should be given serious attention because people are the key component in 
many risk management strategies. 

The conceptual framework of the study is presented in figure 1. To build this structure, we have based on 
previous studies of production risk, market risk and financing risk in intensive chicken breeding farms in Kosovo 
(Murrja, Nderca et al., 2022; Murrja, Ndregjoni, Prendi & Maloku, 2022; Murrja, Ndregjoni, Kapaj et al, 2022). 

Figure 1. Conceptual framework of the study 
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Source: Adopted to our study from Murrja, Nderca et al., 2022; Murrja, Ndregjoni, Prendi & Maloku, 2022; Murrja, 
Ndregjoni, Kapaj et al, 2022. 

3. MATERIAL AND METHODS 

The literature review research is conducted to answer the requirements of the theoretical framework (Pham et 
al., 2019). The research of similar literature was done with these phrases:  "Method of qualitative assessment"; 
"Method of quantitative assessment"; "Method of qualitative and quantitative assessment"; "Farm/Agricultural 
Risk Analysis" (Murrja, Ndreca et al., 2022; Murrja, Ndregjoni, Prendi & Maloku, 2022; Murrja, Ndregjoni, Kapaj 
et al., 2022); "Legal context of human resources"; "Farm/agricultural risk management"; "Qualitative 
assessment of human resources on the farm"; "Quantitative assessment of human resources on the farm. 

3.1 Study research questions 

This study addresses the following research questions: 

ü RQ1: Which human resource risk events are risk factors with very low and low level or have mouse 
aggression? 

ü RQ2: Which human resource risk events are moderate risk factors (high and very high probability and 
small and very small impact) or have the rabbit aggressiveness? 
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ü RQ3: Which human resource risk events are moderate risk factors (low and very low probability and 
large and very large impact) or have the shark aggressiveness? 

ü RQ4: Which human resource risk events are risk factors with a very high level or have the lion 
aggressiveness? 

ü RQ5: Does the risk perceived by farmers match the value of the caused damage? 
ü RQ6: What is the relative variation of the loss from human resource risk events (quantitative 

assessment to measure objective risk)? 
ü RQ7: What is the projected monetary damage of human resource risk events for the farms with 40,000 

heads of chicken? Comparing the actual damage with the average market damage? 

3.2 Selection of the sample 

The study includes intensive poultry farms for egg and meat production. The total number of intensive poultry 
farms in Kosovo is 160 (MAFRD Kosovo, 2018). We have divided the farms into four groups: In the first group, 
are farms with up to 10,000 chickens; the second group includes farms with up to 20 20,000 chickens; the third 
group includes farms with up to 40,000 chickens; and the fourth group includes farms with up to 80,000. A 
sample of 33 farmers or farm managers or farm economists, who were randomly interviewed in 7 regions of 
Kosovo, was used to assess human resource risk factors (20% of the total number of farms). 

The reliability of the sample has been verified in previous studies of production risk, market risk and financial 
risk (Murrja, Ndreca et al., 2022; Murrja, Ndregjoni, Prendi & Maloku, 2022; Murrja, Ndregjoni, Kapaj et al., 
2022). 

3.4 Human resource risk identification techniques 

A list of all human resource risks has been made, based on event dynamics and empirical analysis (reliance on 
practice and experience) (see Table 3). Eleven events of human resource risk were identified, while nine of 
them were analyzed, because the event "non-payment of employees" and the event "disputes or conflicts with 
neighbors" resulted to have no impact (zero probability and consequence) in farmers surveys. 

3.5. Psychometric risk analysis of farm human resources 

Risk is the combination of probability and consequence. (IRM; IIA; Orange Book). Ranking risks based on the 
product of probability (P) and consequence (C) provides a risk factor (RF) (Cooper et al., 2005). Farmers or 
managers were asked to rate the incidence and severity of each human resource risk source on a Likert scale 
from 1 (very low) to 5 (very high) in order to express how important they considered each source to be. danger. 
These results are combined in the risk matrices in Figure 3 and Figure 4. Table 2 and Table 3 present the 
general descriptions and qualitative assessment of probability and consequences for human resource risk 
events. 

Table 2. Generic description and qualitative assessment (in numbers, words and colors) of the event probability 

Possibility of event occurrence 
Frequency  
in 5 years 

Scale 
Probability     in 

words 
Color rating 

Event occurrence almost impossible (1%) 1 time  1 Very low Green 

Rare event occurrence (2%) 2-10 times  2 Low Light green 

Possible event occurrence (3-9%)  11-30 times 3 Average Yellow 

Frequent event occurrence (10-39%) 31-40 times  4 High Orange 

Almost certain event occurrence (over 40%) Over 41 times  5 Very high Red 

Table 3. Generic description and qualitative assessment (in numbers, words and colors) of the event 
consequences 

Consequence description Value of damage Scale 
Consequences  

in words 
Color rating 

Very low consequence ¦Ǉ ǘƻ мΣмрлϵ (1-3) Very low Green 

Low consequence мΣмрмϵ - нΣолл ϵ (4-6) Low Light green 

Average consequence нΣолмϵ - млΣмрл ϵ (7-9) Average Yellow 

High consequence млΣмрмϵ- ппΣллл ϵ (10-12) High Orange 

Very high consequence hǾŜǊ ппΣлллϵ (13-15) Very high Red 
Source: Murrja, Ndreca et al., 2022; Murrja, Ndregjoni, Prendi & Maloku, 2022; Murrja, Ndregjoni, Kapaj et al., 2022. (Table 
2 and Table 3). 
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Questionnaire design: The questionnaire is structured in 9 open questions, divided into two sections. In the first 
section, farmers were asked to qualitatively assess the probability and impact of the event according to the 
Likert scale from 1 (low) to 5 (very high) for each question. In the second section, the farm's economists were 
asked to calculate the financial balance according to the farm's accounting documentation. The questions are 
formulated according to the generic assessments of the probability in Table 2 and the generic assessments of 
the impact in Figure 3. The interview was done face to face with the farmer and the economist for all the 
human resource risk events presented in Table 4. The combination of the probability with the consequence or 
otherwise the factors of risk for each event and economic bull are presented in Table 5. The study period 
includes five years (2017-2022). 

The conversion of concepts into measurable variables for the study was carried out according to the table 
below: 

First section/qualitative assessment Second section/quantitative 
assessment Variable Qualitative measurement 

method 
Likert scale RF 

H
u

m
a

n
 r

e
so

u
rc

e
  

ri
sk

 e
ve

n
t

 Probability (P) (1) Very low 

R
F

 =
 P

*C 

1 time  

F
re

q
u

e
n

cy
  

in
 5

 y
e
a

rs 

(2) Low 2-10 times  

(3) Average 11-30 times 

(4) High 31-40 times  

(5) Very high Over 41 times  

Consequence (C) (1) Very low ¦Ǉ ǘƻ ϵмΣмрл 

V
a

lu
e
 o

f 

d
a

m
a

g
e 

(2) Low ϵмΣмрм - ϵнΣолл  

(3) Average ϵнΣолм - ϵмлΣмрл 

(4) High ϵмлΣмрм - ϵппΣллл  

(5) Very high hǾŜǊ ϵппΣллл 

Source: Author own elaboration. 

оΦрΦм tǎȅŎƘƻƳŜǘǊƛŎ ǉǳŀƭƛǘŀǘƛǾŜ Ǌƛǎƪ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜ ŦŀǊƳΩǎ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜǎ 

Table 4. Nominal assessment of human resource risk events (codes or symbols) 

Human resource risk events Symbol 

1 Managerial incompetence of the farm owner Rh1 

2 Premature death of the farm owner Rh2 

3 Divorce in the family Rh3 

4 Displacement of family members from the farm Rh4 

5 Professional incompetence of employees in agriculture Rh5 

6 Environmental pollution (chemicals, pesticides, waste) Rh6 

7 Failure to train employees Rh7 

8 Lack of legal provisions knowledge Rh8 

9 Accidents of employees at work Rh9 
Source: Author own elaboration. 

Risk matrix: Using the matrix to illustrate the likelihood and magnitude of the risk impact (risk factor) is a very 
important risk management tool (Hopkin, 2018; Murrja et al., 2022; Murrja & Ndregjoni, 2022). Figure 3 
presents the matrix according to the financial risk levels from 1 (very low) to 5 (very high) and Figure 4, 
presents the human resource risk aggressiveness matrix. 
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Figure 4. Matrix of qualitative risk levels                               Figure 5. Risk aggressiveness matrix 
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Source: Murrja et al., 2022; Murrja, Ndregjoni, Prendi & Maloku, 2022; Murrja, Ndregjoni, Kapaj et al., 2022; Murrja & 
Ndregjoni, 2022. 

3.5.2 Quantitative estimation of human resource risk 

In order to evaluate quantitative human resource risk this study has employed followig statistical estimates:  

1. Interval width: Iwidth = Xmax ς Xmin 

2. Dispersion: D2 Ґ ʅόȄi -
-

x )2/n-1  

3. Standard deviation 
2DD=  

4. Coefficient of Variation Cv = (D/
-

x ); 

5. Linear regressions y = a +bx 

These statistical measures have been used in previous risk analysis studies: production (Murrja, Ndreca et al., 
2022), market (Murrja, Ndregjoni, Prendi & Maloku 2022), financing (Murrja, Ndregjoni, Kapaj et al., 2022) in 
intensive chicken farms in Kosovo. 

3.6 Human resource risk communication 

One of the objectives of the study is the communication of risks to farmers and other interested parties 
(Murrja, Ndreca et al., 2022; Murrja, Ndregjoni, Prendi & Maloku, 2022; Murrja, Ndregjoni, Kapaj et al., 2022). 

4. DISCUSSION AND RESULTS 

4.1. Psychometric qualitative risk assessment of the farm's human resources  

Table 5 shows the average probability and consequence results for human resource risk events and their 
combination (risk factor), as well as the average value of financial loss in euros for the last five years (2018-
2022). 

Table 5. Combined probability assessment with consequence (risk factor) and damage values in euros for each 
event 

Risk 
code 

Human resource risk events Probability Consequence 
Risk 

factor 
Damage 

value 

(1) (2)  (3) (4) (5)=3*4 (6) 

Rh1 Managerial incompetence of the farm owner 3 10 30 5,000 

Rh2 Premature death of the farm owner 2 4 8 4,000 

Rh3 Divorce in the family 2 15 30 75,000 

Rh4 Displacement of family members from the farm 3 8 24 6,600 

Rh5 
Professional incompetence of employees in 
agriculture 

3 7 21 1,600 
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Rh6 
Environmental pollution (chemicals, pesticides, 
waste) 

1 9 9 60 

Rh7 Failure to train employees 5 7 35 5,500 

Rh8 Lack of legal provisions knowledge 4 12 48 25,000 

Rh9 Accidents of employees at work 2 2 4 1,200 

Source: Author own elaboration. 

The perception of human resource risk factors in the seven events does not follow the trend of financial losses, 
which means that the perception of farmers does not match the value of the damage caused. Specifically for 
the events: Rh1 άaŀƴŀƎŜǊƛŀƭ ƛƴŎƻƳǇŜǘŜƴŎŜ ƻŦ ǘƘŜ ŦŀǊƳ ƻǿƴŜǊέ Ƙŀǎ ƘƛƎƘ ǇŜǊŎŜǇǘƛƻƴ ōǳǘ ŀǾŜǊŀƎŜ ƳƻƴŜǘŀǊȅ 
damage; Rh3 ά5ƛǾƻǊŎŜ ƛƴ ǘƘŜ ŦŀƳƛƭȅέ Ƙŀǎ ŀ ǾŜǊȅ ƭƻǿ ǇŜǊŎŜǇǘƛƻƴΣ ōǳǘ ƛŦ ƛǘ ƘŀǇǇŜƴǎΣ ǘƘŜ ŘŀƳŀƎŜ ƛǎ ŎŀǘŀǎǘǊƻǇƘƛŎΤ wh4 
ά5ƛǎǇƭŀŎŜƳŜƴǘ ƻŦ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ŦǊƻƳ ǘƘŜ ŦŀǊƳέ Ƙŀǎ ŀǾŜǊŀƎŜ ǇŜǊŎŜǇǘƛƻƴ ōǳǘ ƭƻǿ ƳƻƴŜǘŀǊȅ ŘŀƳŀƎŜΤ wh5 
άtǊƻŦŜǎǎƛƻƴŀƭ ƛƴŎƻƳǇŜǘŜƴŎŜ ƻŦ ŜƳǇƭƻȅŜŜǎ ƛƴ ŀƎǊƛŎǳƭǘǳǊŜέ Ƙŀǎ ŀǾŜǊŀƎŜ ǇŜǊŎŜption but low monetary damage; 
Rh6 ά9ƴǾƛǊƻƴƳŜƴǘŀƭ Ǉƻƭƭǳǘƛƻƴέ Ƙŀǎ ŀƴ ŀǾŜǊŀƎŜ ǇŜǊŎŜǇǘƛƻƴ ōǳǘ ǾŜǊȅ ƭƻǿ ƳƻƴŜǘŀǊȅ ŘŀƳŀƎŜΤ wh8 άCŀƛƭǳǊŜ ǘƻ ǘǊŀƛƴ 
ŜƳǇƭƻȅŜŜǎέ Ƙŀǎ ŀ ƘƛƎƘ ǇŜǊŎŜǇǘƛƻƴΣ ōǳǘ ƳƻŘŜǊŀǘŜ ƳƻƴŜǘŀǊȅ ŘŀƳŀƎŜΦ CŀǊƳŜǊǎϥ ǇŜǊŎŜǇǘƛƻƴ Ŧƻƭƭƻǿǎ ǘƘŜ ǘǊŜƴŘ ƻŦ 
financial losses for only two events: Rh2 άtǊŜƳŀǘǳǊŜ ŘŜŀǘƘ ƻŦ ǘƘŜ ŦŀǊƳ ƻǿƴŜǊέ ŀƴŘ wh8 ά[ŀŎƪ ƻŦ ƭŜƎŀƭ ǇǊƻǾƛǎƛƻƴǎ 
ƪƴƻǿƭŜŘƎŜέ 

Figure 5. Matrix psychometric human resource risk assessment 
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Source: Author own elaboration. 

For the evaluated nine human resource risk events, farmers' perceptions are as follows: one event is a very 
high risk factor, three events are high risk factors, three events are average risk factors, two events are low risk 
factors and one event is very low risk factor. 

4.2. Analysis of the quantitative assessment of human resource risk  

Table 7. Calculation of statistical estimation of human resource risk events (in euro) 

n xi x  (xi- x ) (xi- x )2 

1 5,000 13,773 -8,773 76,965,529  

2 4,000 13,773 -9,773 95,511,529  

3 75,000 13,773 61,227 3,748,745,529  

4 6,600 13,773 -7,173 51,451,929  

5 1,600 13,773 -12,173 148,181,929  

6 60 13,773 -13,713 188,046,369  

7 5,500 13,773 -8,273 68,442,529  

8 25,000 13,773 11,227 126,045,529  

9 1,200 13,773 -12,573 158,080,329  

Interval width (Iwidth) 74,940 

(Dispersion) (D2) 89% 
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Standard deviation (D) 24,139 

Coefficient of variation (Cv) 175% 
Source: Author own elaboration. 

IǳƳŀƴ ǊŜǎƻǳǊŎŜ Ǌƛǎƪ ŜǾŜƴǘǎ ŀǊŜ ŎƘŀǊŀŎǘŜǊƛȊŜŘ ōȅ ŀ ƭŀǊƎŜ ƛƴǘŜǊǾŀƭ ǿƛŘǘƘ όϵ тпΣфплύΣ ƭŀǊƎŜ ǎǘŀƴŘŀǊŘ ŘŜǾƛŀǘƛƻƴ όϵ 
24,139) and high coefficient of variation (175%). The assessment is made according to the financial 
consequence segments in Table 3. 

4.2.1. Analysis of dispersion and standard deviation 

The dispersion of damage from human resource risk events is reflected in Graph 1. From the overall 9 human 
resource risk events, 7 are below the average market damage value. 

Graph 1. Dispersion of damage from human resource risk events 

 
Source: Author own elaboration. 

Of the 9 human resources risk events, 8 of them are included in the average value of the damage plus and 
minus the standard deviation. Dispersion is equal to 8/9 or in other words 89% of human resources risk events 
can occur. 

4.2.2. Linear regression analysis 

Linear regression analysis are used to predict the impact of human resource risk events on farms of 40,000 
chickens in relation to the average market damage in Kosovo. To construct the linear regression equation Dy = 
a+bDx we focus on the data provided in the Table 8. Where, Dy is the financial damage of the farm group up to 
40,000 chickens; Dx average market damage in Kosovo; component (a) represents the intersection with the 
vertical axis; and component (b) represents the slope of the linear line. 

Table 8. Calculation and construction of linear regression 

n X=Dx Y=Dy X2=Dx
2 Y2=Dy

2 X*Y=Dx*  Dy 

1 2,000 5,000 4,000,000  25,000,000  10,000,000  

2 7,000 4,000 14,000,000  20,000,000  28,000,000  

3 100,000 75,000 200,000,000  375,000,000  7,500,000,000  

4 7,600 6,600 15,200,000  33,000,000  50,160,000  

5 600 1,600 1,200,000  8,000,000  960,000  

6 60 60 120,000   300,000  3,600  

7 1,000 5,500 2,000,000  27,500,000  5,500,000  

8 5,000 25,000 10,000,000  125,000,000  125,000,000  

9 1,000 1,200 2,000,000  6,000,000  1,200,000  

n=10 
ң Dx = 

124,260  
ңDy = 

123,960 
ңDx

2 = 
248,520,000  

ң Dy
2 = 

619,800,000  
ң Dx *  Dy = 

7,720,823,600  

Source: Author own elaboration. 

n -is the number of human resource risk events. 
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a -is calculated as below: 

804,13=
S

-
S
=

n

x
b

n

y
a  

The linear regression equation is Dy = 13,804-0,0000223Dx and in Graph 2 is presented the linear regression 
function. 

Graph 2. Function of linear regression equation (Dy = 13,804-0,0000223Dx) 

 
Source: Author own elaboration. 

With the linear regression equation we predict the damage for the farm group up to 40,000 chickens, when the 
average market loss is known (see Table 9) 

Table 9. Prediction of damage from human resource risk events for the farms up to 40,000 chickens 

Dx a b Dy = 13,804-0,0000223Dx 

7,000 13,804 (0.0000223) 13,804 

8,000 13,804 (0.0000223) 13,804 

9,000 13,804 (0.0000223) 13,804 

10,000 13,804 (0.0000223) 13,804 

11,000 13,804 (0.0000223) 13,804 

12,000 13,804 (0.0000223) 13,804 

13,000 13,804 (0.0000223) (greater than the market) 13,804 

14,000 13,804 (0.0000223) (equal to market) 13,804 

25,000 13,804 (0.0000223) (lower than the market) 13,805 

Source: Author own elaboration. 

5. CONCLUSIONS 

Communication and response to research questions, and recommendations for using tools or strategies to 
address human resource risk events are presented in Table 10. 

Table 10. Communication of human risk events and response strategies 

Risk events Risk factor 
Aggressiveness 
of risk events 

Risk factor 
impact 

Risk response strategies 

Rh9- Accidents of employees at 
work. 

Rh6- Environmental pollution. 

Very low 

 

Inconsiderable 1) Self-financing.  

Do not affect farm 
objectives Low Unimportant 

Rh1- Managerial incompetence 
of the farm owner. 

Rh4- Displacement of family 
members from the farm. 

Rh5- Professional incompetence 

 

Average 

 
 

Moderate 

There is 
fear/ambiguity 

1) Practice good human 
skills with family members, 
neighbors and employees. 

2) Training of farm 
members and employees. 
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of employees in agriculture. 

Rh7- Failure to train employees. 

3) Motivation of employees 
at work. 

4) Talent management.  

5) Stress management.  

6) Evaluation of alternative 
sources of work. 

7) Consultation of farmers 
with a lawyer, jurist, 
veterinarian, and 
zootechnician, etc. 

Rh2- Premature death of the 
farm owner. 

Rh3- Divorce in the family. 

High 

 

Large 

Their impact 
brings serious 
damage 

Rh8- Lack of legal provisions 
knowledge 

Very 

high 

 

Very large 

The impact is 
catastrophic 

Source: Author own elaboration. 

Based on the above table, the specific weight in percentage of events is reflected in Table 11. The number of 
events in column 1 corresponds to the number of events in column 1 of Table 10. 

Table 11. Percentage of risk events in total events by the level of aggressiveness 

Number 
of events  

Percentage Risk level 
Aggression of 

risk events 
Predicted consequence 

Response 
strategies 

2 22% 
Very low         
and low 

Mouse 
aggressiveness 

¦Ǉ ǘƻ мΣмрл ϵ Self-financing 

4 44% Average 
Rabbit 

aggressiveness 
1,151-нΣолл ϵ Prevention 

2 22% High 
Shark 

aggressiveness 
2,3001-млΣмрл ϵ Transfer  

1 12% Very high 
Lion 

aggressiveness 
Up to 10,151 Elimination 

Source: Author own elaboration. 

In conclusion, we suggest farmers to consider the above recommendations in order to address human resource 
risk events, so that the risk factor is mitigated or reduced from medium to low or very low. 

REFERENCES 

Crane, L., Gantz, G., Isaacs, S., Jose, D. Sharp, R. (2013). Introduction to Risk Management. 
http://extensionrme.org/Pubs/Introduction-to-Risk-Management-ENGLISH.pdf 

Drollette, S.A. (2009). Risk management of human resources. Department of Applied Economics Utah State University. 

DƛǊŘȌƛǹǘŤΣ [Φ όнлмнύΦ άwƛǎƪǎ ƛƴ ŀƎǊƛŎǳƭǘǳǊŜ ŀƴŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƻŦ ǘƘŜƛǊ ƛƴǘŜƎǊŀǘŜŘ ŜǾŀƭǳŀǘƛƻƴέΣ tǊƻŎŜŘƛŀ-Social and Behavioral 
Sciences 62 (2012) 783ς790. Doi: 10.1016/j.sbspro.2012.09.132, p. 784-786. 

DǳƴŘǳȊΣ hΦΣ /ŜȅƘŀƴΣ ±ΦΣ !ǎƭŀƴΣ !ΦΣ .ŀȅǊŀƳƻƎƭǳΣ ½Φ όнлмсύΦ 5ŜǘŜǊƳƛƴŀƴǘǎ ƻŦ ŦŀǊƳŜǊǎΩ Ǌƛǎƪ ŀǾŜǊǎƛƻƴ ƛƴ ŀǇǊƛŎƻǘ ǇǊƻŘǳŎǘƛƻƴ ƛƴ 
Turkey. Int. J. Manag. Appl. Sci. 2016, 2, 149ς155. 

IŀǊǿƻƻŘΣ WΦΣ IŜƛŦŜǊΣ wΦΣ /ƻōƭŜΣ YΦΣ tŜǊǊƛΣ WΦΣ {ƻƳǿŀǊǳΣ !Φ όмфффύΦ άaŀƴƎŀƳŜƴǘ wƛǎƪ ƛƴ CŀǊƳέΣ bƻ оплумΣ Agricultural Economic 
Reports from United States Department of Agriculture, Economic Research Service. DOI: 10.22004/ag.econ.34081 

IŜƭŀƳƻ 9ΦΣ aΦ όнлмуύΦ άwŜǾƛŜǿ ƻƴ {ƳŀƭƭƘƻƭŘŜǊǎ CŀǊƳ wƛǎƪ ŀƴŘ aŀƴŀƎŜƳŜƴǘ {ǘǊŀǘŜƎƛŜǎ ƛƴ 9ǘƘƛƻǇƛŀέΣ WƻǳǊƴŀƭ ƻŦ tƻǾŜǊǘȅΣ 
Investment and Development , ISSN 2422-846X, An International Peer-reviewed Journal Vol.44, 2018, p. 4-27. 

Heta, S., & Shehu, F. (2018). Using antibiotics in chickens feed in Kosovo as a promotor for growth and manufacturing of 
eggs. Albanian j. agric. sci. 2018; (Special Edition, Proceedings-ICOALS, 2018) 

IƻǇƪƛƴΣ tΦ όнлмуύΦ άCǳƴŘŀƳŜƴǘŀƭǎ ƻŦ wƛǎƪ aŀƴŀƎŜƳŜƴǘέ ό¦ƴŘŜǊǎǘŀƴŘƛƴƎΣ ŜǾŀƭǳŀǘƛƴƎ ŀƴŘ ƛƳǇƭŜƳŜƴǘƛƴƎ ŜŦŦŜŎǘƛǾŜ Ǌƛǎƪ 
management). 

IǳƭŀƧΣ .ΦΣ 4ŀōŜƭƛΣ tΦΣ DƻƎŀΣ LΦΣ ¢ŀȅƭƻǊΣ bΦΣ IŜǎǎΣ /ΦΣ ŀƴŘ IŜǎǎΣ aΦ όнлмсύΦ {ǳǊǾŜȅ ƻŦ ǘƘŜ ǇǊŜǾŀƭŜƴŎŜ ƻŦ {ŀƭƳƻƴŜƭƭŀ ǎǇŜŎƛŜǎ ƻƴ 
laying hen farms in Kosovo. 2016 Poultry Science 95:2030ς2037. https://doi.org/10.3382/ps/pew149 

IIA. Institute of Internal Auditors. https://www.theiia.org/ 

IRM. (2002) Institute of Risk Management IRM. (2002). A Risk Management Standard. www.theirm.org 

IRM. (2010) Institute of Risk Management IRM. (2010). A Structured Approach to Enterprise Risk Management (ERM) and 
the Requirements of ISO 31000. www.theirm.org. 

https://econpapers.repec.org/paper/agsuerser/
https://econpapers.repec.org/paper/agsuerser/
http://www.ers.usda.gov/
http://dx.doi.org/10.22004/ag.econ.34081
https://doi.org/10.3382/ps/pew149
https://www.theiia.org/


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

48 
 

WŀƴƪŜƭƻǾłΣ bΦΣ WƻƴƛŀƪƻǾłΣ ½ΦΣ wƻƳŀƴƻǾł !ΦΣ wŜƳŜƶƻǾł YΦ όнлнлύΦ άaƻǘƛǾŀǘƛƻƴŀƭ ŦŀŎǘƻǊǎ ŀƴŘ Ƨƻō ǎŀǘƛǎŦŀŎǘƛƻƴ ƻŦ ŜƳǇƭƻȅŜŜǎ ƛƴ 
agriculture in the conǘŜȄǘ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ŀƎǊƛŎǳƭǘǳǊŀƭ ŎƻƳǇŀƴƛŜǎ ƛƴ {ƭƻǾŀƪƛŀέΦ !ƎǊƛŎǳƭǘǳǊŀƭ 9ŎƻƴƻƳƛŎǎ ς Czech, 66, 2020 
(9): 402ς412. https://doi.org/10.17221/220/2020-AGRICECON. P.  410-411. 

Jankelova. N., Masar, D., Moricova, S. (2017). Risk factors in the agriculture sector. Agric. Econ. ς Czech, 63, 2017 (6): 247ς
258. doi: 10.17221/212/2016-AGRICECON. 

Janowicz-[ƻƳƻǘǘΣ aΦΤ _ȅǎƪŀšŀΣ YΦ όнлмпύΦ ¢ƘŜ ƴŜš ƛƴǎǘǊǳƳŜƴǘǎ ƻŦ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ in agriculture in the European Union. 
Proc. Econ. Finance. 2014, 9, 321ς330. 

Y!{Φ όнлмсύΦ YƻǎƻǾŀ ƴš ǎƘƛŦǊŀ нлмрΦ YƻǎƻǾƻ !ƎŜƴŎȅ ƻŦ {ǘŀǘƛǎǘƛŎǎΦ tǊƛǎƘǘƛƴŀΦ 

KAS. (2020). Assessment - Population of Kosovo 2020. Kosovo Agency of Statistics. Prishtina. 

Komarek, A. M., De Pinto, A., & Smith, V. H. (2020). A review of types of risks in agriculture: What we know and what we 
need to know. Agricultural Systems, 178, 102738.  https://doi.org/10.1016/j.agsy.2019.102738 

MAFRD. (2016). Analysis of the egg and chicken meat market. Ministry of Agriculture, Forestry and Rural Development, 
Prishtina. 

MAFRD. (2018). Ministry of Agriculture, Forestry and Rural Development. Poultry farm number register (2018). 

MAFRD. (2019). Green Report 2019. Ministry of Agriculture, Forestry and Rural Development, Prishtina. 

a!Cw5Φ όнлнмύΦ tǊƻƎǊŀƳƛ ǇšǊ ȊƘǾƛƭƭƛƳ ǊǳǊŀƭ όнлнл-2021). Ministry of !ƎǊƛŎǳƭǘǳǊŜΣ CƻǊŜǎǘǊȅ ŀƴŘ wǳǊŀƭ 5ŜǾŜƭƻǇƳŜƴǘΣ tǊƛǎƘǘƛƴšΦ 

aŀƭƻƪǳΣ {ΦΣ [ǳǎƘƛΣ LΦΣ [ƻƪŀƭΣ ½ΦΣ aŜœƻ aΦ όнлмтύΦ ¢ƘŜ Ŏƻǎǘǎ ƻŦ ōǊŜŜŘƛƴƎ ƛƴ ƭŀȅƛƴƎ ƘŜƴǎ ŀƴŘ ŜƎƎǎΩ ǇǊƻŘǳŎǘƛƻƴ ƛƴ YƻǎƻǾƻΦ 
European Journal of Business, Economics and Accountancy. Vol. 5, No. 4, 2017 ISSN 2056-6018 

aǳǊǊƧŀ !ΦΣ ϧ .ǊŀƘŀ YΦ όнлнмύΦ άCŀǊƳ ǊƛǎƪΣ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ǘƻƻƭǎ - ŀ ƭƛǘŜǊŀǘǳǊŜ ǊŜǾƛŜǿέ {ƻŎƛŀƭ {ǘǳŘƛŜǎ нлнмΣ о όмрύΥ 
5-13: pp. 93-106. 

aǳǊǊƧŀ !ΦΣ aŀƭƻƪǳ {ΦΣ ϧ aŜœƻΣ aΦ όнлнмύΦ Ϧ¢ǳǊǘƭŜ 5ƛŀƎǊŀƳϦ ŀǎ ŀ ¢ƻƻƭ ƻŦ CƻǊŜŎŀǎǘƛƴƎ ƛƴ ǘƘŜ aŀƴŀƎŜƳŜƴǘ of Production Risk 
in Agriculture - Literature Review. Albanian j. agric. sci. 2021;20 (1): pp. 36-40. 

Murrja, A., & Ndregjoni, A. (2022). The context of enterprise risk management in agriculture- A literature review. 
Conference: Business and Management -OƘǊƛŘ κ wŜǇǳōƭƛŎ ƻŦ bƻǊǘƘ aŀŎŜŘƻƴƛŀ ·±LLLΦ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ 
Bilimleri Kongreler Serisi -Ohrid / Kuzey Makedonya Cumhuriyeti 

aǳǊǊƧŀΣ !ΦΣ bŘǊŜŎŀ tΦΣ .ǊŀƘŀ YΦΣ aŀƭƻƪǳ {ΦΣ aŜœƻΣ aΦΣ .ŀǎƘŀ .Φ όнлннύΦ tǊƻŘǳŎǘƛƻƴ wƛǎƪ !ƴŀƭȅǎƛǎ ƛƴ ǘƘŜ LƴǘŜƴǎƛǾŜ toultry 
Growth in The Republic of Kosovo. Economics, Management, Finance and Social Attributtes of Economic System (EMFSA 
2022). ISBN 978-80-973642-3-6 

Murrja, A., Ndregjoni, A., Kapaj, I., Maloku, S., Kapaj, A. (2022). Financial Risk Analysis inthe Intensive Poultry Growth in The 
Republic of Kosovo. International Journal of Economics and FinanceStudies, 14 (03), 366-387. doi:10.34111/ijefs. 
20220078  

Murrja, A., Ndregjoni, N., Maloku, S., & Prendi, Ll. (2022). Aggressiveness of market risk events and their management in 
intensive chicken breeding farms in Kosovo. Specialusis Ugdymas 2(43):386-402 

aǳǊǊƧŀΣ !ΦΣ ¢ǊƻƪŀΣ tΦΣ bŘǊŜƎƧƻƴƛΣ !Φ {ƘŜƘǳΣ 9Φ όнлмфύΦ άExplanatory and argumentative essay on the risk of entrepreneurship-
the definition of business riskέΣ .ǳǎƛƴŜǎǎ ŀƴŘ 9ŎƻƴƻƳƛŎǎΣ bǳǊŜƳōŜǊƎΣ DŜǊƳŀƴȅ нлмфΦ LƴǘŜǊƴŀǘƛƻƴŀƭ /ƻƴŦŜǊŜƴŎLLΦ L{.b фту-
3-9819288-3-2, p.89-98. 

Oliveira, M.F. L., Sergio Oliveira, S., Russo, A. T., Bahcevandziev, K., LoǇŜǎΣ !Φ.ΦaΦΣ WƻǊŘńƻΣ !Φ WΦΣ DƻƴœŀƭǾŜǎΣ WΦaΦΣ bǳƴŜǎΣ 
M.,and Pedro Arnaldo Reis, P.A. (2022). Sustainability of Rice Production at Baixo Mondego, Portugal: Drivers, Risks, and 
System Improvements Sustainability of Rice Production at Baixo Mondego, Portugal: Drivers, Risks, and System 
Improvements. DOI: 10.4018/978-1-7998-9557-2.ch014 

Orange Book. (2004). HM Treasury (2004) Orange Book: Management of Risk ς Principles and Concepts. 
www.hmtreasury.gov.uk. 

tƘŀƳΣ ¢Φ bΦΣ IǳƴƎΣ ¢Φ IΦΣ vǳȅŜƴΣ tΦΣ ¢Ƙƛ tΦ όнлмфύΦ άDǊŜŜƴ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜ ƳŀƴŀƎŜƳŜƴǘΥ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǊŜǾƛŜǿ ŀƴŘ ŦǳǘǳǊŜ 
ǊŜǎŜŀǊŎƘ ŀƎŜƴŘŀέΦ ǘŜǊƴŀǘƛƻƴŀƭ WƻǳǊƴŀƭ ƻŦ aŀƴǇƻǿŜǊ ϭ 9ƳŜǊŀƭŘ tǳōƭƛǎƘƛƴƎ [ƛƳƛǘŜŘ лмпо-7720. DOI 10.1108/IJM-07-2019-
0350. 

Pllana, M., Bytyqi, Nj., Hyseni V. (2015). The Market of Eggs, Consumption, and Consumer Behavior. International Journal of 
Sustainable Economies Management (IJSEM) 4(2). DOI: 10.4018/IJSEM.2015040102 

Ranjbar, Z., Chizari, M., Sadighi, H., Farhadian, H., Lebailly, P., Dogot, T., & Azadi, H. (2021). Risk Factors in Various Climates 
of Wheat tǊƻŘǳŎǘƛƻƴ ƛƴ ²ŜǎǘŜǊƴ LǊŀƴΥ 9ȄǇŜǊǘǎΩ hǇƛƴƛƻƴǎΦ !ƎǊƛŎǳƭǘǳǊŜΣ ммόмнύΣ мннтΦ 5hLΥ 
https://doi.org/10.3390/agriculture11121227. 

Ranjbar, Z., Chizari, M., Sadighi, H., Farhadian, H., Lebailly, P., Dogot, T., & Azadi, H. (2021). Risk Factors in Various Climates 
ƻŦ ²ƘŜŀǘ tǊƻŘǳŎǘƛƻƴ ƛƴ ²ŜǎǘŜǊƴ LǊŀƴΥ 9ȄǇŜǊǘǎΩ hǇƛƴƛƻƴǎΦ !ƎǊƛŎǳƭǘǳǊŜΣ ммόмнύΣ мннтΦ 5hLΥ 
https://doi.org/10.3390/agriculture11121227. 

Rasid, S. Z. A., Golshan, N., Mokhber, M., Tan, G. G., & Mohd-Zamil, N. A. (2017). Enterprise risk management, performance 
measurement systems and organizational performance in Malaysian Public Listed Firms. International Journal of Business 
and Society, 18(2), 311-328. 

Riwthong, S., Schreinemachers, P., Grovermann, C., & Berger, T. (2017). Agricultural commercialization: Risk perceptions, 
risk management and the role of pesticides in Thailand. Kasetsart Journal of Social Sciences, 38(3), 264-272. 
https://doi.org/10.1016/j.kjss.2016.11.001 

Riwthong, S., Schreinemachers, P., Grovermann, C., & Berger, T. (2017). Agricultural commercialization: Risk perceptions, 
risk management and the role of pesticides in Thailand. Kasetsart Journal of Social Sciences, 38(3), 264-272. 
https://doi.org/10.1016/j.kjss.2016.11.001 

https://doi.org/10.17221/220/2020-AGRICECON
https://doi.org/10.1016/j.agsy.2019.102738
https://www.researchgate.net/journal/Specialusis-Ugdymas-1392-5369
http://conferencii.com/files/archive/2019-12.pdf#page=89
http://conferencii.com/files/archive/2019-12.pdf#page=89
http://www.hmtreasury.gov.uk/
https://www.igi-global.com/journal/international-journal-sustainable-economies-management/52609
https://www.igi-global.com/journal/international-journal-sustainable-economies-management/52609
https://doi.org/10.3390/agriculture11121227
https://doi.org/10.3390/agriculture11121227
https://doi.org/10.1016/j.kjss.2016.11.001
https://doi.org/10.1016/j.kjss.2016.11.001


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

49 
 

Rizani, H., Aliu, S., Jashari, B., Rizani, M., Ukaj, Sh., Shala, Sh., and Feka, F. (2017). "The Antimicrobial Resistance of the 
Bacterium Salmonella Enteritidis Isolated from Poultry for the Production of Eggs in Kosovo" (2017). UBT International 
Conference. 155. 
https://knowledgecenter.ubt-uni.net/conference/2017/all-events/155 

Rizani, H., Jashari, B., Cabeli, P., Shtylla, T. (2015). The Presence of Species of the Salmonella Gender, their Isolation and 
Identification in the Poultry for Production of Eggs in the Areas of Shtime, Lipjan and Ferizaj in Kosovo. International 
Journal of Science and  

{ŀǉƛōΣ {Φ 9ΦΣ !ƘƳŀŘΣ aΦaΦΣ tŀƴŜȊŀƛΣ {ΦΣ !ƭƛΣ ¦ΦόнлмсύΦ CŀŎǘƻǊǎ ƛƴŦƭǳŜƴŎƛƴƎ ŦŀǊƳŜǊǎΩ ŀŘƻǇǘƛƻƴ ƻŦ ŀƎǊƛŎǳƭǘǳǊŀƭ ŎǊŜŘƛǘ ŀǎ ŀ Ǌƛǎƪ 
management strategy: The case of Pakistan. Int. J. Disaster Risk Reduct. 2016, 17, 67ς76. 

{ŎƛŀōŀǊǊŀǎƛΣ aΦ όнлнмύΦ ά¢ƘŜ .ƛƎ CƛǾŜ wƛǎƪ CŀŎŜŘ ōȅ CŀǊƳŜǊǎέΦ https://nevegetable.org/big-five-risks-faced-farmers. 

Shannon, D. H., & Motha, P. R. (2015). Managing weather and climate risks to agriculture in North America,Central America 
and the Caribbean. http://dx.doi.org/10.1016/j.wace.2015.10.006 

SOK. (2001). Statistical Office of Kosovo. нллм ό{hYύΦ 9ƴǘƛ ƛ {ǘŀǘƛǎǘƛƪšǎ ǎš YƻǎƻǾǿǎ ό9{YύΦ 

¦ƭƭŀƘΣ wΦΣ {ƘƛǾŀƪƻǘƛΣ DΦ tΦΣ !ƭƛΣ DΦ IΦ όнлмрύΦ CŀŎǘƻǊǎ ŜŦŦŜŎǘƛƴƎ ŦŀǊƳŜǊǎΩ Ǌƛǎƪ ŀǘǘƛǘǳŘŜ ŀƴŘ Ǌƛǎƪ ǇŜǊŎŜǇǘƛƻƴǎΥ ¢ƘŜ ŎŀǎŜ ƻŦ YƘyber 
Pakhtunkhwa, Pakistan. Int. J. Disaster Risk Reduct.  

https://nevegetable.org/big-five-risks-faced-farmers
http://dx.doi.org/10.1016/j.wace.2015.10.006


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
XIX. IBANESS TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

50 
 

Integrating People in the Organization: A Neglected Management Function?   

Boryana ROBEVA-STOYANOVA 1 

1University of Ruse, brobeva@uni-ruse.bg, ORCID:  0000-0003-0489-2731: 
 
Abstract: The paper studies the position of people integration in the general scheme of the functional distinctness of 
human resource management in modern organizations. The aim is to semantically define the concept of people integration 
in the organization and to functionally distinguish it from the other well-known management functions. Using qualitative 
thematic analysis and content analysis methods, an attempt is made to answer two questions: "What is people 
integration?" and "What is not people integration?". Integrating people into the organization is defined as the process of 
exerting managerial influence on employees during which they become permanently committed to the goals of the 
organization and a functionally indivisible part of it. The paper tries to distinguish employee integration from other 
constructs, both antipodal and related, such as coordination, specialization, manipulation, motivation, consolidation, 
unification, affiliation and inclusion. It is concluded that the unique contribution of integrating people compared to the 
classic management functions consists precisely in ensuring the bond between an employee, a group and an organization. 
Since the growing global competition between organizations imposes higher demands on the effectiveness of the human 
factor, the need for such a bond in modern organizations is constantly increasing. Only by integrating people in the 
organization it is possible to use employee knowledge and skills to their full potential ς both in the interest of their holders 
and in the interest of the organization. 

Keywords: employee integration, management functions, inclusion, affiliation, human factor. 

1. INTRODUCTION  

The integration of the individual into the organization is of paramount importance for its successful functioning 
(Kotsev, 2008). Integration is embedded in the genesis of the very idea of organization ς even our forefathers 
were aware that if they wanted to survive enemy raids and the vicissitudes of nature, they had to unite and 
work together. Later, similar motives became the reason for the Romans to invent the cohort ς its notorious 
invincibility was due not to its large number (up to 600 warriors), but to the cohesion and cooperation of its 
members (not by chance, a term that has a common root with the word "cohort" ς cohesion ς is used as a 
synonym for unity and cooperation). It is only when their enemy finds a way to destroy this unity between 
person and organization that the cohort becomes vulnerable. Therefore, even then the following principle was 
valid: the lower the degree of integration in the organization, the higher the probability that it will cease to 
exist. 

The main responsibility for the survival and development of any organization lies with its management. This 
gives reason to assume that, protecting the interests of the organization, management will be interested in 
reaching a higher degree of integration. Moreover, άin order to effectively manage the process, managers must 
maintain team cohesion on a daily basis by also initiating new integration activitiesέ όYƻǘǎŜǾΣ нллуΣ ǇΦ фύ. It is 
hard to dispute Drucker's (1993) assertion that the integration of an organization is more important than the 
education and skills of its managers. 

These words sound especially relevant today. There are several prerequisites for this: 

¶ Never before have people had such a wide choice of organizations to join. This makes it relatively easy 
for them to make decisions about leaving one organization and joining another. Driven by a desire for 
a better life, their willingness to take such actions should not be questioned (we witness the 
depopulation of entire countries that have failed to integrate their citizens). In order to adequately 
respond to this challenge and retain qualified personnel, organizations should not limit themselves to 
using only economic and legal mechanisms ς high salaries, binding contracts, etc. It is much more 
efficient from the point of view of the organization to make efforts in the direction of employee 
integration. 

¶ Never before have people had access to such a volume of information. Regardless of the organization 
in question (a state or a grocer), the use of this information in the direction of the goals and interests 
of the organization becomes particularly important. An individual or a group that does not feel an 
integral part of the organization can, in some cases, even threaten its security (let's recall the 
statements of a sufficient number of experts, according to which it is possible to make a bomb with 
information available from the Internet). 
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¶ Competition between organizations has never been so intense. Organizations that do not manage to 
obtain an optimal result in the use of their resources fall out of the market race. The fierce 
competition and high stakes can find expression in "hits below the belt" between organizations ς for 
example, insufficiently integrated individuals or groups could be recruited by the competition. 

¶ Never before has the internal environment of organizations been so complex. This presents their 
members with a double challenge ς on the one hand, to be able to meet the increasing demands for 
specialization of knowledge and skills, and on the other hand, to maintain constant contact with 
colleagues from other professional or functional areas. Often the dilemma is resolved in favor of 
specialization and the organization loses the advantages of the synergistic effect that would result 
from the interaction of more organizational members 

2. THE NEED FOR INTEGRATION AS A CONSEQUENCE OF MORE COMPLEX MANAGEMENT 

The deeper and more large-scale the processes of specialization in organizations become, the more strongly 
the need to integrate individual and group activities emerges. It is not the isolation of these processes, but 
their interdependence, inter-functional coordination, communication and knowledge sharing across the 
organization between departments and work units influences positively organizational development (Solanky 
et al., 2019). In this sense, the race for overall effectiveness of organizational performance also intensifies. 
Therefore, the continuous complexity of the internal environment (Kabalina et al., 2019) is already becoming a 
factor of increasing importance, imposing employee integration as objectively necessary. 

A natural effect of the increased complexity of the internal and external organizational environment is the 
complicated management of organizations. As a supplement to the above-mentioned prerequisites and at the 
same time a kind of verification of them, the statement of Andreeva (2003, p. 93) can be accepted that "the 
more management becomes complicated, the more the need to integrate all private functions and activities 
into a single whole grows". 

The growing role of integration raises the question of its place among the other management functions that 
managers today have to perform. Times are changing and it seems that the dominance of the classic 
management functions (planning, organizing, coordinating, staffing, leading and controlling) is about to 
become history. There are not a few scholars who argue that goal setting, motivation, even following (Kotsev, 
2021; Kotsev, 2022; Kotsev, 2023) should be added to them. It seems normal to ask the question: isn't it time 
to include integration in the composition of the main functions of management?  

The claim that integration as a concept is still looking for its place among other scientific categories could be 
justifiably criticized ς for example, the term "integration management" has gained some popularity in the last 
two decades. However, it refers to the management of all processes, procedures and control systems in the 
organization and aims to ensure their unidirectionality with decisions and their implementation. In other 
words, the object of integration management are the organizational processes, procedures and systems, and 
the subject ς their integration. Obviously, this paper is not about "integration management", but about people 
integration as part of management. Here, the object of integration is the human factor, and the subject ς its 
commitment to more general (group or organizational) goals. 

In order to guarantee the initial vitality of a concept seeking its place among scientific categories, it must be 
semantically defined and functionally distinguished from the rest. In the case of integration, this is not such a 
difficult task, since it is not a question of expanding the existing terminology. The acceptance of integration 
among the main functions of management is rather a legalization of the right to relative independence, as has 
been accepted and outlined for the other management functions under the existing status quo. 

3. SEMANTIC IDENTIFICATION OF THE CONCEPT OF INTEGRATION 

Two questions ς "What is integration?" and "What is not integration?" ς are the basis of the semantic 
identification of the concept. An answer to the first question gives the following definition: 

The integration of people into the organization is a process of purposefully exerted managerial influences, in 
which individuals or groups are permanently committed to the goals of the organization and become a 
functionally indivisible part of it. 

There are five key points in this definition. 
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First, integration is a process. It should not be considered as a one-time act with a quick and certain result, but 
as a sustainable management activity over time. 

Second, integration requires targeted impact, not just interaction as it often seems. The impact is exerted by 
the integrating subject on the object of integration. Its purpose can be overt or covert. 

Third, the object of employee integration can be both individuals and whole groups. However, when the object 
of integration is the group, the process becomes significantly more complicated ς the manager must first 
ensure favorable group characteristics (level of cohesion, nature of group attitudes and values, adequacy of 
team roles, etc.) and only then move on to the real integration. 

Fourth, integration finds expression in a constant commitment to the goals of the organization. Most often, this 
is also the main purpose of integration. 

Fifth, integration refers to the functional aspect of employee activity. In other words, without affecting the 
structural independence of individual jobs and departments in the organization, it strengthens their 
multifunctionality and interchangeability. 

In order to crystallize the essence of integration, it must be clearly distinguished from some concepts, both 
close and antipodal. 

Integration is not coordination. In coordination, the goal is to achieve physical (spatial and temporal) synergy 
between the individual elements, while people integration is driven by the ambition to mentally gather the 
elements (individuals or groups) around a common goal. 

Integration is not specialization, although narrow specialists need it most. Integration acts as an antidote to the 
narrow-mindedness that sooner or later appears in too clearly functionally differentiated activities. 

Integration is not manipulation. The integration process does not require distorting the truth and building 
relationships on false foundations. Usually subjects of integration are aware of the impact on themselves, while 
subjects of manipulation often do not even suspect it.  

Integration is not motivation. The manager's goal in motivating is to make an employee or a group of 
employees want what he/she wants. In the case of integration, this appears to be only an intermediate goal (a 
circumstance that allows motivational techniques to be considered as a toolkit of integration). άOnce 
implemented, integration is characterized by a relatively higher degree of end result sustainability than 
motivationέ όYƻǘǎŜǾΣ нллуΣ ǇΦ моύ. 

Relatively closer to integration are merger and unification. However, it would be a mistake to view them as 
synonyms, as here too some differences are observed. 

Both merger and unification are one-time acts that enable two or more interested parties to consolidate their 
efforts and resources. It can be imposed "from within" (for example, the unification of West Germany and East 
Germany, a result of the desires and initiative of regular German people) or caused "from outside" (for 
example, the mergers observed in the last decades of some of the world's car manufacturers, dictated by the 
increasing competitive pressure in the automotive industry). In the first example, the integration process was 
already in full swing at the time of unification, while in the second it had yet to be developed. From this point 
of view, unification and merger can also be seen as phases of integration, whose place, depending on the 
specifics of the situation, can be at the beginning, middle or end of the process. 

This conclusion can be misleading if the unidirectional relationship between these terms is not taken into 
account. In other words, it is possible that the unification or merging of two or more objects does not lead to 
their integration, while the ultimate success of the integration process is not possible without unification or 
merging. 

The other significant difference between the three terms is observed when analyzing the results of the 
respective process. When merging or unifying, parties mechanically increase their strengths, but it is also 
possible for some problems to appear that reduce the effect of this process (for example, inadequate 
coordination mechanisms, intercultural differences, technological inconsistencies, etc.). Integration not only 
avoids these problems, but also provides additional opportunities (which are usually based on factors such as 
economies of scale, synergistic effect, increased motivation, etc.) to improve final results. 

As if closest in meaning to integration are two other terms ς affiliation (in its meaning as joining) and inclusion. 
To a certain extent, the two are mutually complementary: the former expresses legal or physical unity, the 
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latter ς mental or spiritual unity. Such an understanding allows for a new, simplified definition of integration in 
which accession and inclusion are seen as intrinsic elements of the integration process (Figure 1). 

Figure 1: Elements of Integration 

 

 

Source: Own observation. 

 

From the perspective of the practicing manager, the above scheme may prove particularly useful. It allows for 
the formulation of one main conclusion ς it is not possible to achieve high effectiveness of the employee 
integration process if it does not involve accession and inclusion of organizational members or groups. Focusing 
on or limiting to just one of the two elements can not only make integration more difficult to succeed, but also 
jeopardize the security of the system as a whole. 

4. FUNCTIONAL DIFFERENTIATION OF INTEGRATION 

As for the functional differentiation and distinction of integration from other management functions, it can be 
done by seeking an answer to the following question: What is the functional "niche" that employee integration 
fills? 

If the existence of such a niche is not just a figment of the imagination, it should meet two conditions ς 
independence and usefulness. In order to be independent, it must have its reserved, independent place among 
the management functions already recognized by specialists. In turn, proving usefulness is about revealing the 
necessity to integrate people in the organization. 

With regard to the first condition, it is sufficient to indicate the unique contribution of each management 
function for the organization. This is not particularly challenging: planning determines the way and the means, 
organizing brings order, leading ensures that the chosen goals are followed, and controlling measures the 
degree of their achievement (Kotsev et al., 2012). All these functions derive from the interests of the 
organization. However, none of them affect the two-way relationship "employee ς organization". The unique 
contribution of integration consists precisely in providing the cohesion between an individual, a group and an 
organization.  

Regarding the second condition, practice shows that providing such a cohesion is a major problem (and 
necessity) for most organizations (Van Thi & Tran, 2019). One of the possible explanations for getting into such 
problematic situations is the neglect of integration as a function of management among scholars. This is 
reflected not only in the lack of broader interest ς the focus is on integration of minorities and people with 
disabilities (e.g. Kalagy & Braun-Lewensohn, 2022; Howe Jr, 2019), but also in the curricula of most business 
majors. With few exceptions, nowhere in the process of their training do future managers discuss issues of 
integration. Deliberately centered by their professors on the classical postulates (it is quite natural that it would 
be so ς after all, this is the matter they know), already at their first appointments, the former students are 
greeted with a cold shower ς the reality turns out to be quite different from what they have expected. And one 
of the essential differences is precisely the necessity to exert constant efforts to ensure unity between people 
and organization ς as it turns out, a key management function missed in business education due to the lagging 
of theory from practice. 

5. CONCLUSION  

The need for unity between people and organization in the modern organization is constantly increasing. The 
growing competition between organizations increases the requirements for the effectiveness of the human 
factor. We live in a world where knowledge is the most valued commodity, but also the most offered; skills are 
the most useful asset, but also the most rapidly depreciating. Integrating people into the organization enables 
knowledge and skills to be used fully and in a timely manner ς both in the interest of their owners and in the 
interest of the organization. 

However, the degree of employee integration must not be unlimited. According to White (1987), one of the 
researchers of ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ƳŜƳōŜǊǎΩ commitment, there is a risk that unconditional agreement and 

AFFILIATION INCLUSION INTEGRATION + = 
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fanaticism will take over the organization if the line is crossed. Therefore, the manager must manage this 
process and not seek complete integration at all costs. 

One thing, however, remains beyond doubt ς managers must be convinced that their efforts are aimed at 
increasing cohesion, not disunity, between organizational elements. The old Roman strategy of "Divide and 
conquer" is gradually losing its validity. In the organization of the future, managers will have to follow the 
principle of "Integrate and succeed". 
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Abstract: The fiscal system implemented during the last decade (2009ς2020) in Albania has resulted far from the 
expectations and standards used by EU members and has been the subject of frequent discussions. The necessary reform of 
the system according to the new fiscalization platform (2021), reports financial data in realςtime and can contribute to the 
formalization of the economy by increasing transparency in the business environment and FDIςs, etc. The objective of the 
paper is to analyze the process and identify the challenges and achievements so far of the fiscalization reform in the 
Albanian economy. The analysis of the general data results that the new fiscalization platform offers a better adaptation to 
economic processes. The new digitalized system is based on the use of software, it is advanced and relatively easy to 
implement. While the concerns of small businesses facing some additional initial costs have not been considered, more 
support is needed for financial administration (taxes and businesses) on new tax practices, especially in rural areas. 

Key words: fiscalization, informality, budget revenues, Albania. 

1. INTRODUCTION  

The successful implementation of the fiscalization process constitutes one of the current challenges of the 
Albanian economy.  Institutions (eg the Ministry of Finance) and economic actors (eg chamber of commerce, 
etc.) have been its promoters, emphasizing that the implementation of the new platform can contribute to an 
increase of about 2ς3 points (%) of Gross Domestic Product income. It is believed that until its full 
implementation and extension for a mediumςterm period, the process will affect the reduction of informality 
rates, increase the level of tax revenues in the state budget, and make it easier and more accurate to issue tax 
bills, etc. The new fiscal platform is implemented in a relatively difficult period for the Albanian economy, 
considering the successive challenges, such as damages caused by the earthquake (2019) and the socialς
economic consequences, the period of the Covidς19 pandemic, lockdown, growth slowdown, etc., which are 
also combined with the inherent logisticalςdigital and technicalςadministrative difficulties of using the new 
fiscal platform. 

As a result, the business is faced with challenging processes and difficulties within a short period of time. 
Fiscalization reform and its implementation since January 1, 2021 (figure 1), has gradually influenced the 
improvement of the functioning of businessςtoςgovernment, businessςtoςbusiness relations (July 1, 2021), and 
business to consumer (on September 1, 2021). 

Figure 1: Implementation stages of the fiscalization process. 

 
Source: GDT and design of the authors. 

The implementation of the new fiscalization process has been proactive and comprehensive. A number of 
entities have been subjected to the new technological approach, such as public institutions, banks, financial 
and nonςbanking institutions, etc., and all taxpayers who issue invoices for the sale of goods and services. The 
new system tracks the business by combining the eςfiling portal in My Taxes, the SelfςCare portal, and 
software installed by the business. The process for a company to be subject to taxation/fiscalization is 
characterized by a number of factors. The operator must be equipped with electronic certificates by applying 
through his own business credentials from eςAlbania. This certificate can be obtained from ISA (Information 
Society Agency of Albania), the fee costs 4000 All, and is valid for a period of 1 year. The business operator for 
issuing tax invoices must be equipped with software connected to the new fiscal platform. The new technology 
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set required includes access to an electronic device, computer, laptop, tablet, phone, etc., and a stable internet 
connection. In addition, the connection with a nonςfiscal printer or a cash register suitable for fiscalization 
should be ensured. The operator issuing invoices must be registered in the system 24 hours in advance. The 
new fiscalized invoice has a standard and is equipped with security elements: 

1. NIVF τ Unique invoice identification number; 

2. NSLF τ Invoice Issuer Insurance Number; 

3. QR code τ The barcode of the invoice that can be scanned from the mobile phone and leads directly to 
the Selfςcare portal. 

Practically for every supply of goods or services, an electronic invoice must be issued at the time of supply of 
these goods and/or services. In the case of returned goods, the seller must make a correction invoice according 
to the return, and the document that accompanies the goods during transport must be exactly the correction 
invoice. In cases where there are purchases from individuals who are not registered with the unique 
identification number of the taxpayer, in the case of the fiscal platform, the buyer must provide his name and 
last name and an ID. With the implementation of the platform which is connected to eςTaxes, the data from 
the purchase and sale books that come out of the platform are used to complete the VAT declaration. While 
other declarations will continue to be made as before in the eςfilling system. The issued invoices come with a 
status to be accepted or rejected, if the invoices are not accepted within the 10th of the following month, then 
they are automatically accepted by the system and go directly to the book as purchase or sale. Regarding the 
opening of new operators, the ID of the employee is obtained from the payroll of the economic entity. 

If the employee is added to the payroll 24 hours before the start of work, in Selfςcare platform he/she will be 
added after 48 hours. The procedure has not been changed, only the method of issuing the invoice has been 
fully digitized. Therefore, documents with unused serial numbers must be handed to the tax administration. In 
cases when enterprises import goods/services, the customs declaration appears on the selfςcare platform. 
Based on the declaration, the entity creates the invoice itself within three days of the submission of the 
customs declaration. Compared to the previous system when the tax cash register was closed at the end of a 
workday, with the new system this procedure is no longer necessary as every transaction goes straight to the 
tax administration in realςtime. Keeping in mind that an internet connection 24/24 is a must for the operation 
of the fiscal platform, and, if the enterprise for different reasons experiences malfunction with the internet 
connection, the Selfςcare platform will be unavailable to issue the invoice with the NIVF code. In such cases, it 
is mandatory for the enterprise to provide internet and to fiscalize the invoices not equipped with the unique 
identification number within 48 hours. 

In case there is a malfunction of the device used to issue tax invoices, the tax administration makes available a separate 
book of invoices until the device is repaired or replaced with a new one. It is absolutely necessary that the invoices cut in 
the book are thrown into the selfςcare portal within 5 days. If the enterprise uses several devices for issuing the tax invoice, 
it is not necessary to issue an electronic certificate for each device, since the certificate is unique for the enterprise. From 
the procedural point of view, it is important to emphasize that when the tax invoice is issued, it must be checked whether it 
has been fiscalized or not, and this check is done by scanning the QR code. The invoice after fiscalization cannot be 
changed. However, if changes need to be made must be created a new invoice called a correction invoice to change the 
data of the fiscalized invoice. This is according to the fiscalization and valueςadded tax law. 

2. THE NEW PROCESS OF FISCALIZATION τ SOME CHALLENGES AND ACHIEVEMENTS 

Referring to the number of employees and the level of the annual turnover of businesses in Albania, it results 
that most of the economic entities are microςbusinesses. In total, they constitute a measure of about 88% of 
current businesses. During the process of discussions for the implementation of the new fiscal platform, the 
experts business representatives, etc., were in favor of the idea that small businesses should not become part 
of the system, based on the fact that this part occupies a very small weight in terms of income in the state 
budget. The arguments for this were the postςpandemic economic situation, lockdowns, etc., and the inclusion 
of small businesses that could be affected by the delays of the process. However, this suggestion was not 
supported by the relevant institutions and small businesses also became part of the fiscalization process. The 
new reform has increased the business costs, meanwhile, the business has to adapt to the new technology. To 
implement the fiscal platform and issue invoices through the SelfςCare portal, the enterprises must either 
adopt the current tax register or use software solutions. In the event that the small business adapts the current 
cash register, they have to pay for the updated cash register, which costs about 50 euros, the cash register 
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maintenance costs about 43 euros/year, the internet card costs about 17 euros/year, and the issuance of the 
electronic certificate costs 4000 all/ year without needing a thermal printer as the case also serves as a printer. 
So the cost is around 130ς140 euros/year. This is an approximate calculation from the experience so far of 
microςenterprises assisted throughout the implementation of the fiscalization process. However, such 
processes may be characterized by other specific unpredictabilities (eg location, etc.). So, If for example, a new 
case is to be purchased, there is also the extraςcost of purchasing the case plus (figure 2), which costs, 
according to market prices, about 264 euros. 

Figure 2. Adaptation of the previous case to the fiscal platform. 

 
Source: https://efiskalizimi-app.tatime.gov.al/ 

Another possibility is to implement the fiscal platform through the use of a software company, in this case, the 
costs could be: 

1. Buying a computer or tablet that costs approximately 10,000 ς20,000 All; 

2. Software solution 10,000 All; 

3. Thermal printer 10,000 All; 

4. Internet 12,000 All/year for a small line; And 

5. 4,000 All/year electronic security certificate. 
More specifically, the cost can be around 400 euros if you install the software solution on a tablet (figure 3) and 
around 480 euros if you install it on a computer (figure 4). 

Figure 3. Installing the software solution on the tablet.      

       
 Source: https://efiskalizimi-app.tatime.gov.al/                                                        

 Figure 4: Installing the software solution on the computer. 

    
Source: https://efiskalizimi-app.tatime.gov.al/                                

 

 

https://efiskalizimi-app.tatime.gov.al/
https://efiskalizimi-app.tatime.gov.al/
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3. RESULTS 

During the first year of implementing the fiscal platform, enterprises generally reacted positively. Of the 
118,627 active enterprises observed until the end of 2021, approximately 71,117 were fiscalized in total (table 
1). The data are general and the sectors (eg agribusinesses) cannot be specified. Perhaps a comparison of 
similar data on fiscalization progress within a year in another country in the region or the EU where the reform 
has been implemented could be valuable at this stage. 

Table 1: Progress of fiscalization of businesses in 2021. 

Fiscalized businesses 71,117 59,9% 

Non fiscalized businesses 47,510 40,1% 

Total of active businesses 118,627  
Source: GDT and authors' calculations. 

Meanwhile, it can take more time to observe the process if the implementation of the new fiscal platform will 
continue to have a positive impact on the income generated by businesses in the state budget. However, a 
comparative look at the shortςterm tax revenue from valueςadded profit tax, revenue from social and health 
insurance contributions, and revenue generated from personal income tax for the periods before the 
implementation of the fiscal platform and the period after that it can be valuable to understand the trends and 
dynamics. Therefore, we can refer more concretely to the year 2020, which is the year before the start of the 
implementation of the new fiscalization process, and the year 2021, which coincides with the first year of use 
of the new platform (table 2) and the dynamics testify to positive and growing economic indicators. 

Table 2: Changes in the level of tax revenue in the state budget. 

Tax revenue Year 2020 Year 2021 The changes 

VAT (000/All) 46,174,825 54,461,470 17.95% 

Profit Tax (000/All) 28,358,795 35,664,554 25.76% 

Personal income tax (000/All) 37,069,163 43,801,087 18.16% 

Social Security and Health Contributions (000/All) 94,116,872 106,266,159 12.91% 
Source: GDT and authors' calculations. 

Thus, in 2021, with the beginning of the implementation of the fiscal platform, an increase in the level of VAT 
revenues in the state budget is observed (about 17.95%). In addition, revenue from profit tax is observed at a 
growth level of 25.76%. There is also an increase in personal income tax and social and health insurance 
contributions revenues. Accordingly, this increase is 18.16% and 12.91%. Summing up, we can say that the 
increase in these revenues shows that the implementation of the new fiscal platform has a positive effect on 
the increase of revenues in the state budget, fulfilling one of the goals of its implementation. So, the tax 
administration is expected to have higher control over business taxes. With the new system, the SelfςCare 
platform now enables 24/24 monitoring of enterprises. In the graph below (graph 1), the difference in the 
growth of tax revenues in 2021 compared to the previous year 2020 can be seen more clearly. It should also be 
emphasized that 2021 is the first year of the implementation of the fiscal platform and, however, there are 
changes. Therefore, it is expected that the changes will be more pronounced in the following years when the 
new fiscal platform is implemented to its 100% extent. 

Graph 1: Tax revenues in 2020 and 2021. 

 
Source: GDT and authors' calculations. 

From the analysis of the most influential factors in the new process of fiscalization in the Albanian economy 
(table 3), we emphasize that the expectations are that the new reform will affect the general increase in 
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economic performance, the strengthening of the role of economic actors and the increase in transparency. It 
represents an important development towards the digitization of the economy, contributing to the business 
environment, a possible attraction for foreign investments, and bringing the Albanian economy closer to the 
integration processes and the EU. 

Table 3: SWOT analysis of the fiscalization project. 

  

SWOT Analysis 

                                 Helpful Harmful 

Strength Weakness 
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1. Digitalization of the economy;  
2. Increases revenues in the state budget;  
3. Higher control over business;  
4. Improve public services; 
5. It is easier to prevent abuses;  
6. Exchanging information between buyers 
and sellers; 
7. Increases formality and decreases unfair 
competition;  
8. Correcting fictitious inventories; 
9. Business modernization  
10. Fights fiscal evasion; 

1. It increases business costs;  
2. It requires internet 24 hours a day, the lack of 
internet causes the system malfunction; 

E
xt
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T
h

re
a

ts
 

1. Fiscalization as a preparatory measure for 
Albanian membership in the European Union; 

1. The transitional phase of its implementation 
may cause informality as a result of a lack of 
information on the use of the system. 
2. Monopolization of the fiscalization service 
delivery center. 

Source: Analysis of the authors. 

4. CONCLUSIONS AND RECOMMENDATIONS 

The fiscal reform, based on this new platform undertaken for implementation in the Albanian economy, has led 
to a number of major achievements. The main effects on Albania's economy are positive and multi-faceted. It 
has influenced the efficiency of public services, offering the tax administration better monitoring of businesses 
and possible problems. The new platform has influenced the growth of proςsocial behaviors and the climate of 
citizenship, encouraging trust in institutions, and making citizens and businesses protagonists in the prevention 
of abuses on the ground, especially in rural areas. During this time, the Albanian economy, in parallel with the 
digitalization of public services, has also improved the digitalization of the financial services system, making all 
services digital; this means that the new developments are steps towards a functional digital economy. The 
comparison made regarding tax revenues in the state budget for the years 2020 and 2021 shows a significant 
increase in indicators, reinforcing the idea that the new fiscalization platform has influenced the increase in tax 
revenues in the state budget. Within the general picture of the economy, the generation of realςtime data on 
businesses can also serve as a resource for policymakers (eg local, and national) to better reason and formulate 
the necessary instruments in the transition towards a modern economy. In a digitizedςmodern economy, 
sustainability and acceleration of growth are based on institutionalςprofessional capacities for adequate 
formulations and solutions. 
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The modernization of stakeholder networks (eg social innovations) and the sophistication of the environment 
(eg new networks) and businesses (eg technological innovations) also represent an important direction for the 
development of the economy in which the newly implemented fiscal platform practically contributes. Now 
enterprises are using preςfilled documents, eliminating errors, and above all, correcting fictitious inventories. 
Buyers and sellers can better communicate with each other in accepting and rejecting invoices through the 
SelfςCare system. These are some indicators that testify to the expected increase in formality and decrease in 
antiςcompetitive behavior and unfair competition in the market, etc. Furthermore, the analysis (table 3) 
suggests that the fiscalization process is a necessary measure for the economy to also meet the standards of 
Albania's integration into the EU. Any new system that is implemented for the first time or the improvement of 
the existing one is also expected to create extra costs. Potential business concerns about extra costs are 
legitimate and offsets could have been a valid alternative.  Good governance, professionalism and a proς
business culture should be the core of institutions. Some problems during the implementation in the use of the 
equipment have been initial, and can be neglected. Finally, the new system of fiscalization has been successful 
in EU countries in which it has been implemented, such as Croatia, Slovenia, the Czech Republic, etc., and the 
expectations are for a good performance in Albania as well. At this early stage of the reform anyway, the 
recommendations go for increasing the assistance on the new fiscal use for the tax and financial administration 
of businesses and especially for sustainability and cyber security. In the conditions of large uses of cash and the 
general fiscal culture in society, further research is necessary to examine the dynamics. However, a question of 
research interest remains: Will the new fiscal platform help formalize the economy? 
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Abstract: This paper aims to study the impact of investment spending financed by central and local government budgets on 
economic growth. The methods used are descriptive and comparative analysis of the main indicators of government 
spending and investment activity. Correlation and regression analysis of panel data is applied to estimate the effects of 
public investment on economic growth in nine countries located in Southeast Europe (SEE), namely Albania, Bosnia and 
Herzegovina, Bulgaria, Croatia, Greece, Montenegro, Romania, Serbia, and North Macedonia. The study covers the period 
2010 ς 2021. The results show cyclical dynamics of government spending and great heterogeneity in the size of the public 
sector as a percentage of gross domestic product (GDP). At the same time, the correlation and regression analyses indicate 
a negative impact of total government expenditure and government consumption on the growth rate, while the effects of 
public investment at both central and local levels of government are negative but not statistically significant. These findings 
suggest low efficiency of public spending. The main conclusion is that public investment is not an effective tool for fiscal 
impact on the economic development in the nine selected SEE countries. 

Keywords: public investment, economic growth, Southeast Europe 

1. Introduction  

There are numerous studies on the relationship between government spending and economic growth, covering 
different samples of countries, research methods and periods. In general, they look for evidence of the effects 
of the total amount of government spending and/or disaggregated expenditure items on economic 
performance. However, neither the classical nor the modern economic literature provides unanimous and 
conclusive empirical evidence on the strength and direction of the impact of public spending on growth.  
Several authors have found confirmation of the negative impact of total government spending on growth (e.g. 
Engen and Skinner, 1992; Folster and Henrekson, 2001; Esener and Ipek, 2018; Pratama, 2023), but their 
findings have been disputed by a number of research papers (e.g. Attari and Javed, 2013; Al-Fawwaz, 2016; 
Leshoro, 2017; Alzyadat and Al-Nsour, 2021), who argue that government spending has significant positive 
growth effects.  

Regarding public investment, opinions vary widely, from a positive growth-supporting impact (e.g. Leshoro, 
нлмтΤ /ƘǳΣ IǀƭǎŎƘŜǊ ŀƴŘ aŎ/ŀǊǘƘȅΣ нлмуύ to no significant impact (Barro, 1991; Schaltegger and Torgler, 2006; 
Al-Fawwaz, 2016) and a significant negative impact on growth (e.g. Devarajan et al., 1996; Ghosh and 
Gregoriou, 2008).   

This paper aims to provide further evidence on the impact of investment expenditure financed by central and 
local government budgets on economic growth in nine countries located in the region of Southeast Europe 
(SEE), namely Albania, Bosnia and Herzegovina, Bulgaria, Croatia, Greece, Montenegro, Romania, Serbia, and 
North Macedonia. The period covered by the study is between 2010 and 2021. The paper is structured in five 
sections. After this brief introduction, the second section provides a literature review. The third section 
described the methodology used for the purposes of the study. The fourth section discusses the main findings 
from the descriptive, comparative, correlation and regression analyses. The last section concludes. 

2. Literature review 

There are numerous studies on the relationship between government spending and economic growth covering, 
different samples of countries, research methods and periods. In general, they look for evidence of the effects 
of the total amount of government spending and/or individual expenditure items on economic performance. At 
the same time, neither the classical nor the modern economic literature provides unanimous and conclusive 
empirical evidence on the strength and direction of the impact of public spending on growth. 

Several authors have found confirmation of the negative impact of total government spending on growth. For 
example, Engen and Skinner (1992) use data from 107 countries over the period 1970-85 and argue that 
increases in government spending reduce output growth rates. A paper by Folster and Henrekson (2001) 
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conducts a regression analysis on a panel of rich countries covering the 1970-95 period and conclude that there 
is a strong negative relationship between the size of government and economic growth. Esener and Ipek (2018) 
apply the static panel data approach and dynamic generalized method of moments (GMM) techniques on a 
panel data for 33 upper and lower middle-income countries over the period 1999-2014. They report significant 
decreasing effects of public expenditure on economic growth.  

A recent study by Pratama (2023) applies multiple regression on data from twelve districts in West Java for the 
period 2015-2020 and confirms a significant negative effect of government spending on economic growth. 
Chindengwike (2023) applies the Vector Error Correction Model (VECM) and Granger Causality approach to 
time series data covering the period 1970-2021 and also concludes that government expenditure has a 
negative short-and long-term impact on economic development in Sub-Saharan Africa.  

An influential work by Barro (1991) analyzes data for 98 countries for the period 1960-1985 and concludes that 
growth is inversely related to the share of government consumption in GDP, but insignificantly related to the 
share of public investment in GDP. These results are further confirmed by Schaltegger and Torgler (2006), who 
study the relationship public expenditure - economic growth within a rich country using the full sample of state 
and local governments in Switzerland over the period 1981ς2001. They find a strong negative relationship 
between government size and economic growth, but unlike public spending from operating budgets, there is 
no significant impact on economic growth from capital budget spending. 

At the same time, there is a number of studies that challenge these results, such as the works of Attari and 
Javed (2013), Al-Fawwaz (2016), Leshoro (2017), Alzyadat and Al-Nsour (2021), who argue that government 
expenditure has positive and statistically significant growth effects. Attari and Javed (2013) use time series data 
for Pakistan for the period 1980-2010 and report a positive relationship between government expenditure and 
economic growth in the long run. Al-Fawwaz (2016) studies the impact of government spending on economic 
growth in Jordan over the period 1980-2013 and finds a positive impact of both total government spending and 
current government spending on growth, while the relationship between capital government spending and 
growth is insignificant. This is further confirmed by a recent study by Alzyadat and Al-Nsour (2021), who apply 
the vector auto regression (VAR) and vector error correction models (VECM) on annual data for the period 
1970-2019 and conclude that public expenditures have a positive effect on economic growth in Jordan. Leshoro 
(2017) uses the autoregressive distributed lag (ARDL) technique on annual data for South Africa covering the 
period 1976-2015 and claims that both government consumption and investment spending are positively 
related to economic growth in the long term, as well as in the short term.  

Another set of studies reports mixed positive and negative effects of disaggregated public spending on growth. 
For example, Devarajan et al. (1996) use data from 43 developing countries over a 20-year period and find that 
an increase in the share of current expenditure has a positive and statistically significant effect on growth, 
while the relationship between the capital component of public expenditure and growth is negative. This is 
further confirmed by Ghosh and Gregoriou (2008), who apply generalized method of moments (GMM) 
technique on a panel data for 15 developing countries over a 28-year period and detect that current spending 
has significant positive effects on the growth rate, while capital spending has significant negative impacts.  

Lƴ ŎƻƴǘǊŀǎǘ ǘƻ ǘƘŜǎŜ ŦƛƴŘƛƴƎǎΣ /ƘǳΣ IǀƭǎŎƘŜǊ ŀƴŘ aŎ/ŀǊǘƘȅ όнлмуύ ŀǇǇƭy ordinary least squares (OLS) and 
generalized method of moments (GMM) techniques to panel data from 37 high-income and 22 low- to middle-
income countries for the period 1993ς2012 and show that a shift in government spending from non-productive 
to productive forms of expenditure is associated with higher levels of growth in both high-income and low- to 
middle-income economies. 

3. Research methodology and data 

This research uses a regression analysis on panel data to study the impact of public investment on economic 
growth in nine countries located in the region of Southeast Europe (SEE), namely Albania, Bosnia and 
Herzegovina, Bulgaria, Croatia, Greece, Montenegro, Romania, Serbia, and North Macedonia. As a basis of the 
regression model is accepted the endogenous model proposed by Barro (1990) and further developed by 
Davoodi & Zou (1998), who concluded that the long-run growth rate of per capita output is a function of the 
taxation and the shares of spending by different levels of government. Our empirical study follows the common 
approach applied in most of the researches on this topic. The conventional simple specification tries to explain 
the economic growth by government spending and tax revenues, so the regression equation (1) has the 
following simplified structure: 
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ȅƛǘ Ґ ōл Ҍ ōм́{ƛǘ Ҍ ōн¢wƛǘ Ҍ ʶƛǘ   όмύ 

The dependent variable (yit) is the annual growth rate of GDP of country i in year t, measured as a percentage 
change on the previous period. The independent variables are the government spending to GDP for each 
country and year (TSit) and the total revenue from taxes and social contributions presented as a ratio to GDP 
ŦƻǊ ŜŀŎƘ ŎƻǳƴǘǊȅ ŀƴŘ ȅŜŀǊ ό¢wƛǘύΦ ¢ƘŜ ǇŀǊŀƳŜǘŜǊǎ ƻŦ ǘƘŜ ƳƻŘŜƭ ŀǊŜ ʲлΣ ʲмΣ ŀƴŘ ʲнΦ ¢ƘŜ ǎȅƳōƻƭ ƻŦ ʶƛǘ ƳŀǊƪǎ ǘƘŜ 
error term. 

This simple specification is further extended to take into account different types of government spending 
(consumption and investment) as well as different levels of government (central and local government).  

Thus, the variables included in the regression analysis are as follows: 

GDP_GRit ς growth rate of the real GDP of country i in year t (percentage change on the previous period); 

GOV_EXPit ς total government expenditure of country i in year t (percentage of GDP); 

GOV_INVit ς total government investment of country i in year t (percentage of GDP); 

GOV_CONSit ς total government consumption of country i in year t (percentage of GDP); 

CG_EXPit ς central government expenditure of country i in year t (percentage of GDP); 

CG_INVit ς central government investment of country i in year t (percentage of GDP); 

CG_CONSit ς central government consumption of country i in year t (percentage of GDP); 

LG_EXPit ς local government expenditure of country i in year t (percentage of GDP); 

LG_INVit ς local government investment of country i in year t (percentage of GDP); 

LG_CONSit ς local government consumption of country i in year t (percentage of GDP); 

TAXit ς total revenue from taxes and social contributions of country i in year t (percentage of GDP); 

The Ordinary Least Squares (OLS) method is used to estimate the parameters of the regression model. OLS 
estimations are reported in Table 1. A correlation matrix of the main variables of the regression model is 
provided in Table 2. Hypotheses for bilateral causal relations are tested by Pairwise Granger Causality Test 
(Table 3). The study covers annual data for the period 2010-2021 extracted from Eurostat database and 
International Monetary Fund's Government Finance statistics. 

4. Results and analysis 

Government expenditures in the nine selected SEE countries show a cyclical dynamics during the analyzed 
period (Figure 1). At the same time, the total size of the public sector varies considerably across countries. 
Albania, North Macedonia, Romania and Bulgaria have quite conservative fiscal models, with the ratio of 
government spending to GDP rarely exceeding 40%. Public expenditure in Bosnia and Herzegovina is higher and 
varies between 40% and 46% of GDP. Public sectors in Serbia, Montenegro and Croatia range around the EU-27 
average (46-52%), while Greece reports the largest size of the public sector (50-60%) among the selected SEE 
countries.  

Figure 1. Public expenditure in the countries of Southeast Europe (% of GDP) 
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Source: Eurostat 

Public investment in Southeast Europe (SEE) also demonstrates cyclical dynamics, but does not vary as widely 
across the selected countries (Figure 2). With rare exceptions, government investment varies within narrow 
limits between 2.5% and 5.5% of GDP. In some countries the development of this variable shows a clear 
upward trend (e.g. Albania, Montenegro, Serbia, and Croatia) and even exceeds 6% of GDP at the end of the 
analyzed period, while public investment in Romania and Bulgaria tend to decrease. Government investment in 
Greece, North Macedonia, and Bosnia and Herzegovina ranges around the EU-27 average (2.5-3.5% of GDP). 

Figure 2. Public investment in the countries of Southeast Europe (% of GDP) 

 

Source: Eurostat 

The results from the OLS estimations are reported in Table 1. Separate specifications of the regression equation 
have been constructed by different combinations of independent variables. As a starting point, the parameters 
of the regression are estimated under the simplest version of equation (Model 1), which includes total 
government expenditure and total tax revenue as independent variables. Subsequent models include 
disaggregated spending variables. Model 2 studies the influence of total government investment and 
consumption spending, Model 3 estimates the impact of central and local government expenditure, while 
Model 4 examines the effects of investment and consumption spending incurred by central and local 
governments. The probability of the F-statistic confirms the adequacy of the applied models. The Durbin-
Watson statistic indicates that there is no autocorrelation in the residuals from the regression analysis. The 
coefficient of determination indicates that around 30% of the variation in the dependent variable can be 
explained by the variation in the independent variables in the regression models, which is acceptable given the 
complex nature of GDP. 

  Table 1. Results from the regression analysis 

Variable Model 1 Model 2 Model 3 Model 4 

(Constant) 
5.2297*** 
(2.9156) 

4.6107** 
(2.0997) 

5.1314*** 
(2.7862) 

4.7671** 
(2.0901) 

GOV_EXP 
-0.6138*** 
(-6.9821) 

   

GOV_INV  
-0.4949* 
(-1.9249) 

  

GOV_CONS  
-0.6197*** 
(-6.9594) 

  

CG_EXP   
-0.6004*** 
(-6.6415) 

 

LG_EXP   
-0.5848*** 
(-3.7265) 

 

CG_INV    
-0.5030* 
(-1.7032) 
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CG_CONS    
-0.6045*** 
(-6.4336) 

LG_INV    
-0.4347 

(-0.8042) 

LG_CONS    
-0.6993*** 
(-3.3269) 

TAX 
0.5806*** 
(5.7626) 

0.5904*** 
(5.7282) 

0.5659*** 
(5.3165) 

0.5770*** 
(5.0883) 

R-squared 0.321553 0.323130 0.309432 0.304297 

Adjusted R-squared 0.308630 0.303605 0.289511 0.270193 

Akaike info criterion 5.282015 5.298206 5.318242 5.362688 

Schwarz criterion 5.356518 5.397544 5.417581 5.511695 

Durbin-Watson statistic 2.037896 2.050586 2.056112 2.035013 

F-statistic 24.88263 16.54950 15.53352 8.922838 

Prob(F-statistic) 0.000000 0.000000 0.000000 0.000000 

Observations 108 108 108 108 

Source: AuthorΩǎ calculations 

Notes: t- statistics shown in parentheses below coefficient; 

Asterisks (*, **, ***) indicate the significance level (10%, 5%, 1%) of the coefficients. 

Contrary to conventional economic theory, the regression results show a significant negative impact of general 
government spending on the GDP growth rate, while tax revenue has a positive impact. In addition, the 
expenditure shares of the different levels of government (central and local) also have a negative effect on the 
economic development of the selected SEE countries. Government consumption has a strong negative effect 
on the growth rate, while the impact of public investment is also negative, but not statistically significant. 
These findings suggest low efficiency of public spending in the nine selected SEE countries. 

The correlation matrix (Table 2) presents the correlations between each pair of variables, included in the 
regression model. Correlation coefficients between some of the independent variables exceed 0.2, indicating 
multicollinearity. The correlation analysis confirms that total government spending and economic growth are 
negatively correlated. There is also a negative correlation between government consumption and growth. It is 
interesting to note that the correlations between all types of public investment and economic growth are 
extremely weak. These results confirm that public investment at both the central and local levels is not an 
effective tool for fiscal impact on economic development in the nine selected SEE countries. 

Table 2. Correlation matrix of the variables of the regression model 

 
GDP_ 
GR 

GOV_ 
EXP 

GOV_ 
INV 

GOV_ 
CONS 

CGOV_ 
EXP 

CGOV_ 
INV 

CGOV_ 
CONS 

LGOV_ 
EXP 

LGOV_ 
INV 

LGOV_ 
CONS TAX 

GDP_GR  1.000 -0.327 -0.022 -0.315 -0.348 -0.052 -0.339  -0.071  -0.047  -0.080 0.181 

GOV_EXP -0.327  1.000 -0.084  0.987  0.929 -0.031  0.930  0.190 -0.113  0.226  0.890 

GOV_INV -0.022 -0.084  1.000 -0.240 -0.101  0.866 -0.225  0.051  0.453 -0.062 -0.163 

GOV_CONS -0.315  0.987 -0.240  1.000  0.921 -0.167  0.941  0.177 -0.182  0.231  0.893 

CGOV_EXP -0.348  0.929 -0.101  0.921  1.000  0.045  0.989 -0.184 -0.283 -0.127  0.783 

CGOV_INV -0.052 -0.031  0.866 -0.167  0.045  1.000 -0.098 -0.198 -0.050 -0.194 -0.109 

CGOV_CONS -0.339  0.930 -0.225  0.941  0.989 -0.098  1.000 -0.155 -0.274 -0.099  0.795 

LGOV_EXP  -0.071  0.190  0.051  0.177 -0.184 -0.198 -0.155  1.000  0.457  0.944  0.291 

LGOV_INV  -0.047 -0.113  0.453 -0.182 -0.283 -0.050 -0.274  0.457  1.000  0.221 -0.131 

LGOV_CONS  -0.080  0.226 -0.062  0.231 -0.127 -0.194 -0.099  0.944  0.221  1.000  0.355 

TAX 0.181  0.890 -0.163  0.893  0.783 -0.109  0.795  0.291 -0.131  0.355  1.000 
{ƻǳǊŎŜΥ !ǳǘƘƻǊΩs calculations 

The results from the Pairwise Granger Causality Tests (Table 3) indicate that there is a bidirectional causality 
between the total government expenditure and the GDP growth rate. Such type of causal relationships also 
exist between the variables government consumption, central government spending and central government 
consumption, and economic growth. The null hypothesis cannot be rejected for the variables government 
investment, central government investment, local government investment and total tax revenue, so it seems 
that these variables do not cause GDP growth.  
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Table 3. Pairwise Granger Causality Tests 
    
     Null Hypothesis: Obs F-Statistic Prob.  
    
     GOV_EXP does not Granger Cause GDP_GR  99  1.68858 0.0069 

 GDP_GR does not Granger Cause GOV_EXP  6.84937 0.0103 
    
     GOV_INV does not Granger Cause GDP_GR  99  1.39998 0.2396 

 GDP_GR does not Granger Cause GOV_INV  1.03303 0.3120 
    
     GOV_CONS does not Granger Cause GDP_GR  99  2.09544 0.0503 

 GDP_GR does not Granger Cause GOV_CONS  6.73340 0.0109 
    
     CGOV_EXP does not Granger Cause GDP_GR  99  4.33702 0.0400 

 GDP_GR does not Granger Cause CGOV_EXP  7.74885 0.0065 
    
     CGOV_INV does not Granger Cause GDP_GR  99  0.18706 0.6663 

 GDP_GR does not Granger Cause CGOV_INV  1.83227 0.1790 
    
     CGOV_CONS does not Granger Cause GDP_GR  99  4.49297 0.0366 

 GDP_GR does not Granger Cause CGOV_CONS  6.15636 0.0148 
    
     LGOV_EXP does not Granger Cause GDP_GR  99  2.94902 0.0892 

 GDP_GR does not Granger Cause LGOV_EXP  0.26180 0.6101 
    
     LGOV_INV does not Granger Cause GDP_GR  99  2.35170 0.1284 

 GDP_GR does not Granger Cause LGOV_INV  0.00091 0.9761 
    
     LGOV_CONS does not Granger Cause GDP_GR  99  2.54527 0.1139 

 GDP_GR does not Granger Cause LGOV_CONS  1.30606 0.2560 
    
     TAX does not Granger Cause GDP_GR  99  0.64102 0.4253 

 GDP_GR does not Granger Cause TAX  0.08314 0.7737 
    
    {ƻǳǊŎŜΥ !ǳǘƘƻǊΩs calculations. Note: lags=1 

Although unconventional, our findings are supported by various authors. Confirmation for the negative impact 
of total government spending on growth is provided by Engen and Skinner (1992), Folster and Henrekson 
(2001), Esener and Ipek (2018), Chindengwike (2023), and Pratama (2023). At the same time, there is a number 
of studies that challenge our results, such as the works of Attari and Javed (2013), Alzyadat and Al-Nsour 
(2021), Al-Fawwaz (2016), and Leshoro (2017), who found that government expenditure has positive and 
statistically significant growth effects.  

Our findings for the insignificant impact of public investment on economic growth are supported by the works 
of Barro (1991), and Schaltegger and Torgler (2006). At the same time, variety of studies challenge our results 
and report positive or negative impact of public investment on GDP growth. For example, the works of 
Devarajan et al. (1996), and Ghosh and Gregoriou (2008) argue that the relationship between the capital 
spending and economic growth is negative. Lƴ ŎƻƴǘǊŀǎǘ ǘƻ ǘƘŜǎŜ ŦƛƴŘƛƴƎǎΣ /ƘǳΣ IǀƭǎŎƘŜǊ ŀƴŘ aŎ/ŀǊǘƘȅ όнлмуύ 
claim that a shift in government spending from ordinary consumption to productive investment is associated 
with higher levels of GDP growth. 

5. CONCLUSION  

The correlation and regression analysis on panel data from the nine selected SEE countries (Albania, Bosnia and 
Herzegovina, Bulgaria, Croatia, Greece, Montenegro, Romania, Serbia, and North Macedonia) show a 
significant negative impact of total government spending on the GDP growth rate, while tax revenues have a 
weak positive impact. Government consumption has a detrimental effect on growth, while the effects of public 
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investment at both central and local levels of government are not statistically significant. These findings 
suggest low efficiency of public expenditure. It seems that tax systems in the nine selected SEE countries do not 
hinder economic growth, but public investment is not an effective tool for fiscal impact on the economic 
development. Policymakers can support economic growth by reducing the share of the public sector in GDP, or 
at least by trying to limit its escalation and increase its efficiency. 
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Abstract: Internet has changed all aspects of businesses and clients, especially within the bank sector. Main result is greater 
efficiency and effectiveness in all bank transactions. Banks give opportunities for e-banking services, but also its their source 
of extra profit and gaining competitive advantage.  

Technology has opened a lot of opportunities in our everyday life. E-banking become one of the key role services that can 
give bigger satisfaction to the customers, also ensuring better competitive advantage for banks. E-banking has the main role 
when promoting quality of the services and is strengthening banking sector. Electronic payments give great satisfaction for 
the customers, better productivity, faster and greater payments, but also lowers bank costs.  

It is important for Macedonian economy within banking sector to know what possibilities are open, how they can be used 
from the customer and what causes greater satisfaction for them. We have concluded this research in the Macedonian 
banks and Macedonia customers in order to realize what difference does technology and finance innovations gave to e-
banking services and to the whole banking sector, what opportunities are open and how they affect customers satisfaction. 
From the results we hope to realize are those innovations clear enough for Macedonian customer or they should have 
some education in order to clearly accept those innovations that can make greater satisfaction and easiness in our lives. 

Keywords: E-banking, Banks, Republic of North Macedonia,Customers,Satisfaction 

1. INTRODUCTION 

In the  literature, the services for  electronic banking  promotion are listed with different terms such as: new 
banking services (von Hippel and Riggs, 1996), innovative banking services (Kashmari A, Nejad AHG, Nayebyazdi 
A., 2016), new banking services (Prugsaapron T.,2015) Success factors in developing new banking services: a 
case study of consumers' perspectives in relation to internet banking service provided by the Bangkok Bank PCL 
(Bualuang iBanking service) and modern banking services (Miranda-Petronella V., 2009). The new banking 
services are defined as services that apply modern instruments, platforms and channels to present banking 
services to customers (Tash et al., 2014). 

The main benefit of applying information technology and innovative solutions in the banking sector is 
the improvement of the efficiency and effectiveness of the services (Mahmoodi S., Naderi H., 2016), since the 
traditional banking activities are carried out manually, and the factors related to human errors may have 
negative effects on bank transactions. 

E-banking has become one of the key services which, if properly implemented, can increase customer 
satisfaction and it can give the banks a competitive edge. Knowing the relative significance of service quality 
dimensions can help the banking industry focus on what mostly contributes to customer satisfaction. E-banking 
has become an integral part of the global financial environment. The improvement of technology and financial 
innovations make the e-service in the banking sector the most influential part of this study. Our literature 
review reveals that these aspects can be grouped under efficiency, reliability, privacy, security, responsiveness 
and communication. 

2. STRATEGIES FOR ELECTRONIC BANKING ADVANCEMENT - MODERN BANKING SERVICES 

2.1 Contactless payment 

The payment cards of some of the banks can simply be digitalized through the available applications and stored 
safely in smart phones. This provides contactless payment with a smart phone instead of a card. 

mailto:snezana.obednikovska@uklo.edu.mk
mailto:snezana.obednikovska@uklo.edu.mk
mailto:snezana.obednikovska@uklo.edu.mk
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The applications make the digital card payment possible on POS terminals that have the technology for 
contactless payments, without the actual use of physical bank card and with the possibility to choose the digital 
card for payment. 

The possibilities for the use of digital cards are reconciled with the disposable funds on the physical debit card 
account, i.e. with the balance on the credit card account. 

The advantages of the applications for contactless payment are:  possibility to make payments with a phone 
instead of a card wherever there are POS terminals with this contactless payment method;   possibility to make 
payments without  active Internet connection; quick, simple and secure payment at a large number of points of 
sale throughout  the world with the most up-to-date technology for payment and protection;  they are free to  
download and activate and most frequently there are no charges for card digitalization. 

2.2 Contactless payment via smart watch 

The contactless payment service with a smart watch is a service created in the spirit of today's dynamic time, 
intended for people who are always on the move, and allows making payments even in the absence of a wallet, 
payment card or a smart phone. 

In our country, the Garmin Pay service of Halkbank is available and it allows fast and simple payment with a 
Garmin watch, now it is also available for the users of Visa cards, issued by Halkbank. 

In order to use the Garmin Pay service, the holders of Visa cards issued by Halkbank, need to digitalize their 
Ǿƛǎŀǎ ǘƘǊƻǳƎƘ DŀǊƳƛƴ /ƻƴƴŜŎǘ ŀǇǇƭƛŎŀǘƛƻƴ ǿƘƛŎƘ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ άDƻƻƎƭŜtƭŀȅ {ǘƻǊŜέ ƻƴ ŀ ƳƻōƛƭŜ 
ŘŜǾƛŎŜ ǿƛǘƘ ŀƴ !ƴŘǊƻƛŘ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳ ƻǊ ŦǊƻƳ ǘƘŜ ά!ǇǇ {ǘƻǊŜέ ŦƻǊ ŀƴ ƛh{ ƳƻōƛƭŜ ŘŜǾƛŎŜΦ !ŦǘŜǊ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ 
digitalizing of the cards, payments can be made quickly, safely and in a simple way by using only a Garmin 
watch. (Halkbank, 2023). 

2.3 ATMs 

Automated service gives companies a good opportunity to provide new models of services, strategies and 
development of new services. This means that it reduces the loads of manual and paper work within the 
banking system. 

The banks' modern ATMs, placed in a large number of locations throughout the country, enable the customers 
to have quick access to cash at any time. ATMs provide: cash payments (deposits or credits), conversion of 
Euros into denars, possibility to transfer funds from one account to another within the same bank and without 
commission, possibility to pay debts with a credit card,  possibility of displaying a brief report on the recent 
ǘǊŀƴǎŀŎǘƛƻƴǎ ƳŀŘŜ ǿƛǘƘ ǘƘŜ ŎŀǊŘΣ  Ǉƻǎǎƛōƛƭƛǘȅ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ǇƛƴΣ ŀǎ ǿŜƭƭ ŀǎ ŎƘŜŎƪǳǇ ƻŦ  ǘƘŜ ŀŎŎƻǳƴǘΩǎ ōŀƭŀƴŎŜ ŀǘ 
any time. 

Innovations regarding the offer of ATM services refer to the cash payment service known as cash- in. Users of 
debit and credit cards have the opportunity to pay cash into their account at a large number of visibly marked 
cash-in ATMs located throughout the country. Cash-in ATMs make the financial transactions fast and efficient. 
With these technologically advanced devices, money can be transferred to debit or credit cards without the 
need to visit the bank counters, and at any time 24/7. 

2.4  Internet banking and mobile banking 

The internet banking and mobile banking enable the customers to use a large number of banking services 
whenever needed ς ŀǘ ŀƴȅ ǇƭŀŎŜ ŀƴŘ ǘƛƳŜΣ нп ƘƻǳǊǎ ŀ ŘŀȅΣ ŎƻƳǇƭŜǘŜƭȅ ƛƴŘŜǇŜƴŘŜƴǘ ƻŦ ǘƘŜ ōŀƴƪΩǎ ǿƻǊƪƛƴƎ 
hours. 

The internet and mobile banking of most banks provide the following services: insight in the balance and the 
daily changes of transactional denar and foreign currency accounts, savings deposits, payment cards, loan sub-
accounts, collection of balance statements for denar and foreign currency accounts, collection of balance 
statements for payment cards , checkup of debt amortization schedule and all transfers for loan repayment, 
review on the archive of orders, review on undistributed inflows in foreign currency accounts, payment of 
ǇǳōƭƛŎ ǎŜǊǾƛŎŜǎ ŀƴŘ ƻǘƘŜǊ ŘŜƴŀǊ ǇŀȅƳŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ ŎƻǳƴǘǊȅΣ ǘǊŀƴǎŦŜǊ ƻŦ ŦǳƴŘǎ ŦǊƻƳ ƻƴŜΩǎ ƻwn savings deposit 
ŀŎŎƻǳƴǘ ǘƻ ƻƴŜΩǎ ƻǿƴ ǘǊŀƴǎŀŎǘƛƻƴ ŀŎŎƻǳƴǘΣ ǘǊŀƴǎŦŜǊ ƻŦ ŦǳƴŘǎ ǘƻ ŀ ǘŜǊƳ ŘŜǇƻǎƛǘ ŀŎŎƻǳƴǘ ŀƴŘ ǎƛƎƘǘ ŘŜǇƻǎƛǘǎΣ 
transfer of funds to credit cards, purchase and sale of foreign currency, delivery of payment orders to non-
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residents in denars within the country, change of card limits, online complaints for card transactions, closing 
standing orders, correction of assigned subscriptions, updating  personal data, change of card status. 

2.5 Electronic identification 

The latest achievements in terms of digitalization among banks in the Republic of North Macedonia refer to the 
availability of electronic identification through OneID application, which provides easy, secure and fast access 
to a huge number of products and services from anywhere in the world and at any time. Electronic 
identification is a state-of-the-art digital solution with a high level of confidentiality to access banking products 
and services online. 

The electronic identification service is currently available only at Komercijalna banka AD Skopje, through OneID 
mobile application, a product of the company Nextsense and KIBS AD Skopje. The OneID mobile application 
enables  creating personal electronic identification, with which you can identify and electronically sign 
documents with your own electronic signature from anywhere in the world. The creating of electronic ID is 
easy and it starts with downloading the OneID mobile app. The Application is available on Google Play, App 
Store and App Gallery (minimum version Android 6.0 (API level 23) or iOS 11.4). (Komercijalna Bank AD Skopje, 
2023). 

оΦ 9atLwL/![ w9{9!w/I hb ¢I9 /¦¢ha9w{Ω t9w/9t¢Lhb hC ¢I9 ¦{9 hC ah59wb 9[9/¢whbL/ .!bYLbD 
SERVICES DEPENDING ON THE CORRESPONDENT BANK  

3.1 Research methodology 

In order to research the customer's perception on the use of modern electronic banking strategies depending 
on the correspondent bank, the survey method was used and combined questions of different types were 
used. The data were obtained through an online questionnaire that contained closed-ended questions, and a 
Likert scale was used for certain specific questions. The questionnaire was created with Google Forms and was 
sent via email to the respondents. 188 respondents answered the questionnaire. The questionnaire covered 
respondents from the region Pelagonia. 

The questionnaire which was used in the research is consisted of two parts with a total of 15 questions. The 
first part of the questionnaire contains three questions related to information about the respondents (sex, age, 
education). The second part of the questionnaire contains 12 questions that refer to the use of particular 
electronic banking services by the respondents depending on the correspondent bank. The statements make 
up a Likert scale with five degrees: "1- it does not affect at all", "2- it does not affect", "3- it partially affects", 
"4- it affects" and "5-it significantly affects", by which the respondent expresses the intensity of his/her 
feelings. 

The calculation of the results and the  
2c  test were processed in the SPSS software package. 

3.2 Analysis of the research results 

The first group of questions refers to the sex, education and the age of the respondents who answered the 
questionnaire. Table 1 shows that the respondents are covered almost equally by sex; in terms of education, 
most of them have a higher education and master's degree; and in terms of age, most of the respondents 
belong to the age group 41-45. The structure of the respondents by education and age is shown in Table 2 and 
Table 3. 

Table 1:  Percentage of respondents by sex 

Gender Percent 

a˸le 52.13% 

Female 47.87% 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

 

 

Table 2: Percentage of respondents by education 
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Education Percent 

High School education  7.45% 

Higher education 54.26% 

aŀǎǘŜǊΩǎ degree 33.00% 

PhD  5.32% 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

Table 3 : Percentage of respondents by age 

Age Percent 

18-30   6.38% 

41-45 68.10% 

46-60 18.10% 

>61   7.45% 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

In this paper, there  is a separate analysis of the answers from the second part of the questionnaire, which 
refers to how much the use of particular electronic banking services depends on the specific correspondent 
bank, and this analysis aims to see if there are differences in the responses by clusters, that is , by sex, age and 
educational structure of the respondents. 

First, the arithmetic mean and the standard deviation of the responses will be calculated according to separate 
questions i.e. the questions about  sex, education and age structure, in order to see their perception regarding 
the relevance of the separate statements i.e. indicators and the reconciliation of their opinions about the 
separate statements. 

Table 4: The Arithmetic mean (M) and the Standard Deviation (SD) of the respondents' answers to separate 
questions by sex 

No. Questions M(M) M(F) {5ό˸ύ SD(F) 

1 

Does the availability of the service- Payment for 

 public services online -significantly affects your  

choice of a bank? 

3,69 3,40 3,34 3,12 

2 
Does the availability of the service- Transfers with PP30, PP50  
and PP53 online- significantly affects your choice of a bank?  

3,71 3,33 3,35 3,03 

3 
Does the availability of the service ς Changes of the  
credit card limits online-  significantly affects  
your choice of a bank? 

2,98 2,89 2,71 2,64 

4 
Does the availability of the  
service ςBlocking/ unblocking of the credit cards online ς 
significantly affects your choice of a bank? 

2,71 2,91 2,52 2,62 

5 
Does the availability of the service ς online complaints about  
cards -significantly affects your  
choice of a bank? 

2,71 2,76 2,44 2,53 

6 
Does the availability of the service ς  Opening a standing  
order online-  significantly affects your  
choice of a bank? 

2,69 2,93 2,46 2,72 

7 
Does the availability of the service ς  Purchase and  
sell of foreign currency online - significantly affects your  
choice of a bank? 

2,86 2,84 2,68 2,61 

8 
Does the offer of the co-branded cards of some of  
the banks   significantly affects your  
choice of a bank? 

2,16 2,82 1,84 2,53 

9 

Does the availability of the service-  
Contactless payment with a smart phone  
instead of a  card on POS terminals  - 
significantly affects your choice of a bank? 

2,82 2,71 2,60 2,43 

10 
Does the availability of the service ς 
Cash-in available on ATMs  of most of the banks- 
 significantly affects your choice of a bank? 

3,10 3,20 2,83 2,96 
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11 

Does the availability of the service-  
Payment for public services without commission /  
printing balance statements for transaction account through the  
digital kiosks of the banks - significantly affects your choice  
of a bank? 

2,59 2,84 2,36 2,59 

12 
Do the banks' security systems 
during internet transactions with cards  
significantly affect your choice of a bank? 

4,10 3,91 3,69 3,60 

 Average of arithmetic mean and standard deviation 
 

3,01 
 

3,05 2,74 2,78 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

Based on this table, it could be concluded that both, male and female respondents have high values for the 
indicators 1,2,10 and 12 and they consider them as relevant, because the arithmetic mean for these indicators 
is higher than the average. This means that the services of electronic banking: Payment for public services 
online, Transfers with PP30, PP50, PP53 online, Cash-in payment available on ATMs of most of the banks and 
Security systems of banks during the  internet  transactions with cards, signifiŎŀƴǘƭȅ ŀŦŦŜŎǘ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ 
choice of a bank. Most of the respondents, both male (M=4.10) and female (M=3.91), positively stated that the 
bank's security systems during internet transactions with cards significantly affect their choice of a bank. This 
means that, according to the respondents, this indicator has the greatest relevance. While, on the other hand, 
the majority of the respondents believe that the use of the other electronic services does not affect their 
choice of a bank.  

However, it is important that the same indicators considered to be relevant by the respondents,  have higher 
ǎǘŀƴŘŀǊŘ ŘŜǾƛŀǘƛƻƴǎ ǘƘŀƴ ǘƘŜ ŀǾŜǊŀƎŜΣ ǿƘƛŎƘ ƳŜŀƴǎ ǘƘŀǘ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ǊŜŎƻƴŎƛƭƛŀǘƛƻƴ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ǘƘŜ 
assessment of the relevance is at a low level. Based on the data on the standard deviation (deviation from the 
arithmetic mean), it can be concluded that the standard deviation has the highest value for statement no.  12, 
which refers to whether the bank's security systems during internet transactions with cards significantly affect 
the choice of a bank,  for both the results  were as follows: for male respondents SD=3.69 and for female 
respondents SD=3.60, which means that a large number of respondents have no harmonized position on this 
specific question, that is, they differ in their responses. On the other hand, the standard deviation for male 
respondents has the lowest value for statement 8 (SD=1.84) ,which refers to whether the offer of co-branded 
cards by some banks significantly affects the choice of a bank, and the standard deviation for the female 
respondents has the lowest value for statement 9 (SD=2.43), which refers to whether the availability of the 
service- Contactless payment with smart phones instead of cards on POS terminals- significantly affects the 
choice of a bank, which means that the majority  of the respondents have a harmonized position on these two  
questions, i.e. they do not differ in their responses. 

Table 5 : The Arithmetic Mean (M) and the Standard Deviation (SD) of the respondents' responses to separate 
questions by education 

No. 
M 

(High school 
education) 

M 
(Higher 

education) 

 ˸
ό˸ŀǎǘŜǊΩǎ 
degree) 

 ˸
(PhD) 

SD 
(High school 
education) 

SD 
(Higher 

education) 

SD 
ό˸͊ǎǘŜǊΩ

s 
degree) 

SD 
(PhD) 

1 3,57 3,55 3,55 3,60 3,34 3,22 3,25 3,16 

2 3,57 1,31 3,68 3,60 3,38 3,44 3,29 3,29 

3 2,86 2,20 3,06 3,00 2,67 2,74 2,79 2,61 

4 2,43 1,76 2,90 2,60 2,33 2,76 2,66 2,37 

5 2,71 2,02 2,84 2,80 2,51 2,51 2,62 2,68 

6 2,57 1,98 3,00 2,80 2,39 2,63 2,77 2,68 

7 2,29 2,40 3,19 2,60 2,14 2,60 2,96 2,28 

8 2,00 2,89 2,65 2,60 1,51 2,02 2,42 2,19 

9 3,14 2,40 3,10 2,40 2,93 2,27 2,88 2,10 

10 2,57 1,38 3,52 2,40 2,62 3,13 3,14 2,00 

11 3,29 2,27 2,71 2,40 3,16 2,47 2,50 2,10 

12 4,00 0,42 4,00 4,20 3,70 4,07 3,67 3,85 
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 2,92 2,05 3,18 2,92 2,72 2,82 2,91 2,61 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

Based on the table, it can be concluded that the respondents with high school education have high  values for 
the indicators 1,2, 9,11 and 12 and they consider them as relevant, because the arithmetic mean for these 
indicators is higher than the average. However, for all these indicators the standard deviation is higher than the 
average, which means that the respondents have no harmonized position on these questions.  Respondents 
with high school education have the most harmonized position on statement 8, because the lowest value for 
the standard deviation was obtained for it.  Respondents with higher education have high values for the 
indicators 1, 3, 7, 8, 9 and 11 and they consider them as relevant. Only the indicator 1 , out of all the indicators, 
has a greater standard deviation than the average, which means that the respondents have no harmonized 
position only on this indicator considering their responses, while they agree on  the rest of the indicators. It is 
noteworthy that the lowest value of the arithmetic mean for this class of respondents is for statement 12. 
Respondents with a master's degree have high values for the indicators 1,2, 7, 10 and 12 and they consider 
them as  relevant, and for all these indicators the standard deviation is greater than the average , which means 
that, although respondents from this class consider them as relevant, they do not have a harmonized  position 
on them. Respondents with a PhD have high values for the indicators 1,2, 3 and 12 and they consider them as  
relevant, and for all these indicators the standard deviation is higher than the average, which means that, 
although the respondents from this class consider them relevant, they do not have a harmonized position on 
them. Besides the abovementioned, the respondents from this class do not harmonize their positions on 
statements 5 and 6. 

Table 6: The Arithmetic Mean (M) and Standard Deviation (SD) of the respondents' responses to separate 
questions by age are: 

No. 
M 

(18-30) 
M 

(31-45) 
 ˸

(46-60) 
 ˸

(over 61) 
SD 

(18-30) 
SD 

(31-45) 
SD 

(46-60) 
SD 

(Over 61) 

1 3,50 3,53 4,18 2,29 9,33 10,31 14,24 4,00 

2 3,00 3,66 3,94 1,86 6,67 10,78 12,82 2,29 

3 2,33 3,00 3,29 2,00 4,67 7,31 9,29 2,86 

4 2,50 2,94 2,82 1,86 5,33 7,22 6,47 2,29 

5 2,83 2,81 2,76 1,86 7,67 6,41 6,35 2,29 

6 2,83 2,86 3,00 1,86 6,33 6,94 7,65 2,29 

7 2,50 2,97 2,88 2,00 6,00 7,56 6,59 3,71 

8 3,17 2,44 2,59 2,00 8,67 4,75 4,71 2,57 

9 3,50 2,75 3,06 1,57 10,33 6,28 7,29 1,14 

10 3,50 3,27 3,18 1,71 11,00 8,81 8,35 2,00 

11 3,83 2,53 3,41 1,71 11,33 5,03 10,00 2,29 

12 3,50 4,11 4,35 2,71 9,33 13,91 15,18 6,86 

 3,08 3,07 3,29 1,95 8,06 7,94 9,08 2,88 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

Based on this table, it can be concluded that respondents aged 18-30 have high values for the indicators 1, 8, 9, 
10, 11 and 12 and they consider them as relevant, as the arithmetic mean for these indicators is higher than 
the average. However, for all these indicators the standard deviation is higher than the average, which means 
that the respondents do not have a harmonized position on these statements. Respondents aged 31-45 have 
high values for the indicators 1, 2, 10, and 12 and they consider them as relevant. However, for all these 
indicators the standard deviation is higher than the average, which means that the respondents have no 
harmonized position regarding these statements. Respondents aged 46-60 have high values for the indicators 
1, 2, 3, 11 and 12 and they consider them as relevant. However, for this class of respondents, the standard 
deviation for all these indicators is higher than the average, which means that the respondents do not have a 
harmonized position regarding these statements. Respondents aged over 61 have high value for the indicators 
1,3,7,8 and 12 and they consider them as relevant. However, for this class of respondents, only for indicators 
1,7 and 12 the standard deviation is higher than the average, which means that they do not have a harmonized 
position on these statements. 

Based on the research, the following two general hypotheses are put forward: 
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H01- The use of modern electronic banking strategies depending on the correspondent bank does not depend 
ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊǎΩ ŜŘǳŎŀǘƛƻƴ 

H02- The use of modern electronic banking strategies depending on the correspondent bank does not depend 
ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊǎΩ ŀƎŜ 

And the separate hypotheses arising from the general hypotheses are: 

H1 - The availability of the service- Payment of public services online- significantly affects the choice of a bank; 

H2 - The availability of service- Online transfer with PP30, PP50, PP53- significantly affects the choice of a bank; 

H3 - The availability of the service- Changing card limit online- significantly affects the choice of a bank; 

H4 - The availability of the service- Card blocking/unblocking online -significantly influences the choice of a 
bank; 

H5 - The availability of the service- Online card complaints - significantly affects the choice of a bank; 

H6 - The availability of the service -Opening standing order online- significantly affects the choice of a bank; 

H7 - The availability of the service- Purchase/sell of foreign currency online- significantly affects the choice of a 
bank; 

H8 - The offer of co-branded cards by some of the banks significantly affects the choice of a bank; 

H9 - The availability of the service- Contactless payment with a smart phone instead of a card on POS terminals 
-significantly affects the choice of a bank; 

H10 - The availability of the service- Cash-in available at ATMs of most banks- significantly affects the choice of 
a bank; 

H11 - The availability of the service- Payment for public services without any commission/printing of balance 
statements for transaction account through the banks' digital kiosks-  significantly affects the choice of a bank; 

H12 - Security systems of banks during Internet transactions with cards significantly affect the choice of a bank. 

By applying 
2c

test in the SPSS software package, as a result of the input information, as well as the 
corresponding empirical and calculated (theoretical) values of the respondents' answers to the separate 
questions, the following results were obtained: 

-General hypothesis 1: 

Number of Columns: 5 

Number of Rows: 4 

Alpha Error: .05 

Degrees of Freedom: 12 

Critical chi-square: 21,026 

Table 7 : The empirical values of the respondents' answers by education 

  
It significantly 

affects 
It affects 

It partially 
affects 

It does not 
affect 

It does not 
affect at all 

Total 

High school 
education 

36 34 12 52 34 168 

Higher 
education 

126 376 206 356 160 1224 

aŀǎǘŜǊΩǎ ŘŜƎǊŜŜ 136 222 100 214 72 744 

PhD 16 26 22 44 12 120 

Total 314 658 340 666 278 2256 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

 

Table 8: The theoretical values 
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It significantly 

affects 
It affects 

It partially 
affects 

It does not 
affect 

It does not 
affect at all 

Total 

High school 23,3829787 49 25,3191489 49,5957447 20,7021277 168 

Higher 
education 

170,361702 357 184,468085 361,340426 150,829787 1224 

aŀǎǘŜǊΩǎ ŘŜƎǊŜŜ 103,553191 217 112,12766 219,6383 91,680851 744 

PhD 16,7021277 35 18,085106 35,425532 14,787234 120 

Total 314 658 340 666 278 2256 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

The empirical and theoretical values for this hypothesis are presented in the following graphs: 

 
{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

 

 {ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

Results:  

    Critical chi-square:                                  21.026 

    Computed chi-square:                             64.676 

Conclusion: 

Since the calculated 
2c test is greater than the critical (table) value ( 64.6762 =prc )>( 026.212

)4;05,0( =c  ), 

it can be concluded that the use of modern electronic banking strategies depending on the correspondent bank 
ŘŜǇŜƴŘǎ ƻƴ  ŎǳǎǘƻƳŜǊǎΩ ŜŘǳŎŀǘƛƻƴΣ ǿƘƛŎƘ ƳŜŀƴǎ ǘƘŀǘ ǘƘŜ ƘȅǇƻǘƘŜǎƛǎ ƛǎ ǊŜƧŜŎǘŜŘΦ 

The statistical conclusion is: The first general hypothesis is not accepted. 

General hypothesis 2 

Number of Columns:                    5 
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Number of Rows:                         4 

Alpha Error:                                 .05 

 Degrees of Freedom:                    12 

 Critical chi-square:                       21.026  

Table 9 : The empirical values of respondents' answers by age structure 

  
It significantly 

affects 
It affects It partially affects 

It does not 
affect 

It does not affect 
at all 

Total 

18-30 14 58 22 26 24 144 

31-45 212 476 218 470 160 1536 

46-60 84 116 66 118 24 408 

Over  61 4 8 34 52 70 168 

Total 314 658 340 666 278 2256 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

Table 10 : The theoretical values 

  
It significantly 

affects 
It affects It partially affects 

It does not 
affect 

It does not affect 
at all 

Total 

18-30 20,04255319 42 21,70212766 42,5106 17,74468085 144 

31-45 213,787234 448 231,4893617 453,447 189,2765957 1536 

46-60 56,78723404 119 61,4893617 120,45 50,27659574 408 

over 61 23,38297872 49 25,31914894 49,596 20,70212766 168 

Total 314 658 340 666 278 2256 

{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

The empirical and theoretical values for this hypothesis are presented in the following graphs: 

 
{ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 

 {ƻǳǊŎŜΥ ŀǳǘƘƻǊΩǎ ƻǿƴ ǊŜǎŜŀǊŎƘ 
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Results:  

    Critical chi-square:                                  21.026 

    Computed chi-square:                             222.740 

Conclusion: 

     Since the calculated 
2c test is much higher than the critical (table) value 

( 222.740 2 =prc )>( 026.212

)4;05,0( =c  ), it can be concluded that the use of modern electronic banking 

ǎǘǊŀǘŜƎƛŜǎ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘŜƴǘ ōŀƴƪ ŘŜǇŜƴŘǎ ƻƴ ŎǳǎǘƻƳŜǊǎΩ  ŀƎŜ Σ ǿƘƛŎƘ ƳŜŀƴǎ ǘƘŀǘ ǘƘŜ 
hypothesis is rejected. 

The statistical conclusion is: The second general hypothesis is not accepted. 

Only one variable with one string of results is used to test the separate hypotheses, so the number of degrees 
of freedom is n-1, where n is the number of cells (in the example the number of cells is 5), so the number of 
ŘŜƎǊŜŜǎ ƻŦ ŦǊŜŜŘƻƳ ŦƻǊ ŀƭƭ ǎǇŜŎƛŀƭ ƘȅǇƻǘƘŜǎŜǎ ƛǎ ͪ пΦ 

For all separate hypotheses the expected frequencies are the same. 

The summary values for each of the separate hypotheses will be given. 

Separate  hypothesis 1 

Number of Columns:                    5 

Number of Rows:                         1 

Alpha Error:                                 .05 

 Degrees of Freedom:                    4 

 Critical chi-square:                       9.488 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            48,809 

Separate hypothesis 2 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            55,830 

Separate hypothesis 3 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            65,404 

Separate hypothesis 4 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            41,149 

Separate hypothesis 5 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            56,894 
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Separate hypothesis 6 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            43,064 

Separate hypothesis 7 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            33,064 

Separate hypothesis 8 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            99,234 

Separate hypothesis 9 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            47,319 

Separate hypothesis 10 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            17,745 

Separate hypothesis 11 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            39,872 

Separate hypothesis 12 

Results:  

    Critical chi-square:                                  9.488 

    Computed chi-square:                            108,809 

Since the calculated 
2c test of all variables is much higher than the critical (table) value, it can be concluded 

that all the separate hypotheses are rejected, which actually confirms the results of the two general 

hypotheses. 

4. CONCLUSION 

Based on the conducted research, a number of conclusions can be drawn related to the use of modern e-
banking services and the dependence of their use on the correspondent bank. Namely, individuals are well 
acquainted with some of the services and they use them extensively. Such are: electronic and mobile banking 
for making payments for public accounts and transfers with PP30, PP50 or PP53, some are less well informed 
and use services  such as: credit card blocking/unblocking service, card complaints, opening a standing order 
and purchase/sell of foreign currency, use of co-branded cards, smart watches and digital kiosks. For those 
respondents who are better acquainted with and use modern e-banking services, the choice of a 
correspondent bank is important. 
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Regarding the cluster analysis, it can be stated that there is difference ƛƴ ǘƘŜ ŎǳǎǘƻƳŜǊǎΩ ŀǘǘƛǘǳŘŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ 
relevance of separate banking services and their use depending on the correspondent bank, according to the 
ŎǳǎǘƻƳŜǊǎΩ ŀƎŜ ŀƴŘ ŜŘǳŎŀǘƛƻƴΦ 

In order to eliminate the barrier of the use of modern e-banking services, face-to-face communication and 
educational techniques could contribute to better informing the citizens about the benefits and ways of their 
use. By doing so, customers would increase their knowledge about the types of contemporary electronic 
services, their opportunities, ease of use and security aspects. 
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Abstract: One of the impacts of the digital revolution in consumer behavior is the coexistence purchases in physical stores 
and online purchases. The online consumer is a new agent in distribution channels, creating a new research category. The 
consumers started shopping online mainly for convenience, in response to the new lifestyle.  
Online shopping is the process of buying goods directly from a seller without any intermediary, or it can be called the 
activity of buying and selling goods over the internet. Online shopping deals offer the customer a variety of products and 
services, where consumers can compare them with other products as well and choose one of the best deals for them.  
The buyƛƴƎ ǇŀǘǘŜǊƴ ƻŦ ŦƻƻŘ ǇǊƻŘǳŎǘǎ ƛǎ ǇŀǊǘ ƻŦ ǘƘŜ ŎƻƴǎǳƳŜǊΩǎ ƭƛŦŜǎǘȅƭŜΦ 9ǾŜǊȅ ǘǊŜƴŘ ǘƘŀǘ ƛƴǘŜǊŦŜǊŜǎ ǿƛǘƘ ǘƘŜ ƭƛŦŜǎǘȅƭŜ ƻŦ 
consumer affects his purchasing behavior. One of the biggest advantages of online shopping is saving time. If the consumer 
values the time in relation to the distance of the purchase place, this convenience factor needs to be discussed. 
Despite the enthusiasm toward the consumerΩs positive perception for online shopping, this paper aims to bring a research 
in relation to the factors that limit consumers buying food products online. The purpose of the paper is to look at the 
influence of lifestyle and time use as an element of convenience in curbing online shopping.   

Keywords: food products, online shopping, lifestyle, convenience 

1. INTRODUCTION  

The need for research on online grocery shopping began in the 1990s with the increased use of information 
technology. Consumers started shopping online mainly for convenience. This has also come as a response to 
the new lifestyle (Gomes and Lopes, 2022). Online shopping is the process of buying goods directly from a 
seller without any intermediary, or it can be called the activity of buying and selling goods over the internet. 
According to Mehmeti and Luga (2021), this process is facilitated by the use of information technology.  Online 
shopping deals offer the customer a variety of products and services, where customers can compare them with 
ƻǘƘŜǊ ōǊƻƪŜǊǎΩ ŘŜŀƭǎ ŀǎ ǿŜƭƭ ŀƴŘ ŎƘƻƻǎŜ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ŘŜŀƭǎ ŦƻǊ ǘƘŜƳ ό{ƛǾŀƴŜǎŀƴΣ нлмтύΦ Lǘ ƛǎ ƛƴǘŜǊŜǎǘƛƴƎ ǘƻ 
understand if the online purchase decision making process is the same as the offline one. Engel, Kottat and 
Blackwell (1978) contributed to the well-known as EKB model of consumer decision making which is widely 
accepted. Gong and Maddox (2011), have adapted this model in five stages such as: need or problem 
recognition, information search, evaluation of alternatives, purchase decision, post-purchase behavior. 
Increasing the experience of online shopping, focusing the process in two stages: first that include searching, 
comparing and selecting the product, following by placing an order. This is termed as ordering stage and 
second stage is termed as order tracking and keeping or returning termed as order fulfillment stage (Liao et al., 
2010). Online consumer can be seen in different perspectives or with two identities as an online buyer and a 
computer user (Gong and Maddox, 2011). How is every stage affected by online experience perceived by the 
consumer?  

The purpose of this paper is the analysis of the factors thaǘ ŜƴŎƻǳǊŀƎŜ ŎƻƴǎǳƳŜǊΩǎ ƘŜǎƛǘŀǘƛƻƴ ǘƻ ǳǎŜ ǘƘŜ ƻƴƭƛƴŜ 
purchase method of buying food products with focus the influence of life style as a psychological factor and 
time saving as convenience. 

2. CONSUMER BEHAVIOR IN FOOD PRODUCTS  

From the perspective of consumer behavior toward food products the main factors that influence consumer 
behavior in the food sector (Font-i-Furnols and Guerrero, 2014) are presented in the figure 1, emphasizing that 
the sensorial factors are very distinct for the purchasing decision of food products. Buying food products online 
requires attention because while the products remain the same, the form of decision-making is influenced by 
the online way of buying. The scheme of Font-i-Furnols and Guerrero (2014), presents the factors that 
influence the consumer's choice for food products. 
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Figure 1: Multidisciplinary model of the main factors affecting consumer behavior in a food domain.  

 
Source: Font-i-Furnols and Guerrero, (2014) 

According to Figure 1, consumers orient their purchasing behavior under the influence of psychological, 
sensorial and marketing factors. Sensory characteristics such as appearance, texture, taste, freshness, color and 
flavor are essential motivating factors that drive consumers towards the purchase and consumption of 
convenience food products (Imtiyaz, H, 2021).  

According to Gracia and de Magistris (2013), visual appearance characteristics (color, fat content, marbling, loss 
of spots) are cues of product quality. Color has been reported to be one of the most important characteristics 
in the evaluation of fresh meat that can be ascertained in stores (Gracia & de Magistris, 2013). Texture is a 
multi-parameter sensory attribute (Szczesniak, 2002) and consumer perception e.g. meat tenderness and 
juiciness are quality attributes that posiǘƛǾŜƭȅ ƛƴŦƭǳŜƴŎŜ Ƴƻǎǘ ŎƻƴǎǳƳŜǊǎΩ preferences for pork. If consumers 
value these factors in the selection of food products, how can this experience be ensured through online sales? 
Creating the possibility of online shopping as a new form of product obtaining deserves to be studied especially 
in case of food products. 

3. ADVANTAGE AND DISADVANTAGES OF ONLINE FOOD PRODUCTS SHOPPING 

The development of online shopping models has brought a series of advantages and disadvantages for 
consumers. Consumers claim that the most important determinant and advantage of online business success is 
the convenience of online shopping. It is noted that there are different types of online shopping facilities such 
as: access, search, evaluation, transaction and convenience. Customers can order the products wherever they 
are. There is more information because customers can get a variety of comparative information about the 
company, product and competitors (Charlebois et al., 2021). This highlights the fact that consumers have more 
choices and can save time. Convenience is perceived in different aspects. Convenience in term of ease of access 
means that consumers can buy at any time and from places such as: home or office. The convenience of 
research, related to the possibility to research and compare products without physically visiting stores. The 
convenience of the transaction is associated with the simplicity and ease of online payment, even if online 
sellers know that payment and the difficulty of using payment methods often cause consumers to abandon 
their purchase at the last minute. Ease of possession means online shopping reduces consumer effort and time 
spent on purchasing products. Consumers do not have to leave their seats to shop or wait in long lines (Jiang et 
al., 2013). 

Another advantage of online grocery shopping for consumers is that they have access to a greater range of 
stores and products from around the world through the internet (Ramus and Nielsen, 2005). A major influence 
on consumer preferences to purchase food products online is the time savings related to transportation, rather 
than paying delivery fees (Huang and Oppewal, 2006). 

However, there are some disadvantages of online grocery shopping. Thus it can be mentioned that the risk of 
purchases through the wrong evaluation of some products due to the fact that the images may not always be 
high-quality images, or the image may be completely missing, making it more difficult to estimate size, weight 
ŀƴŘ ǾŀƭǳŜ Ƙƛǎ ŎǳǊǊŜƴǘ όYŀǊǇƛƵǎƪŀ-Krakowiak, 2014). Also, consumers would like to try the products as there is a 
lower probability that consumers will buy new products online, without having the opportunity to taste and 
smell the product durinƎ ǘƘŜ ǇǊŜǎŜƴǘŀǘƛƻƴ ƛƴ ǘƘŜ ǎǘƻǊŜ όYŀǊǇƛƵǎƪŀ-Krakowiak, 2014). According to 
Katawetawaraks while making an online purchase, customers cannot see, touch, feel, smell or try the products 
that they want to purchase (Katawetawaraks, 2011) which limits online purchases. Some personal motivators 
are limited during online shopping. Consumers need sensory stimulation and physical activity while shopping. A 
similar situation is related to social needs. Consumers need to experience social interaction, feel the 
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satisfaction of shopping and communicate with other consumers. Other examples of the disadvantage of online 
grocery shopping can be the high costs of searching, or the waiting time for receiving the product (Verhoef and 
Langerak, 2001). An important determinant of consumersΩ intention to buy food products online is related to 
their fear of selecting and handling perishable products, such as: vegetables, eggs and meat products. The 
expiration date of the fresh products must be known, which is impossible to do online (Galante et al., 2013; 
Toomey and Wysocki, 2009). This is consistent with Brown et al., (2003) findings that product category is a 
ƳƻǊŜ ƛƳǇƻǊǘŀƴǘ ŘŜǘŜǊƳƛƴŀƴǘ ƻŦ ƻƴƭƛƴŜ ǇǳǊŎƘŀǎŜǎ ǘƘŀƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ǇǊƻǇŜƴǎƛǘȅ ǘƻ ōǳȅΦ 

The number of food products purchased online is less than those of other products. Many consumers who do 
not shop for groceries online will have online shopping experience with other products (Huang and Oppewal, 
2006). Regarding privacy and security, research shows that for these consumers with online shopping 
experience, they are less of an issue (Forsythe and Shi, 2003). Therefore, security does not appear to be the 
only or primary reason for the low uptake of online grocery shopping. 

4. PURCHASE MODEL AS PART OF LIFESTYLE  

Lifestyle is a way of living of individuals, families (households) and societies, which they manifest in coping with 
their physical, psychological, social, and economic environments on a day-to-day basis. A universally accepted 
definition defines that a new product, a new process, a new market, a new organization, a new business, a new 
model or resource is an innovation when it gains market acceptance and success and is economically viable 
(Chanaron, 1998). The official OECD definition is also interesting:  

άThe implementation of a new or significantly improved product (good or service), or process, a new marketing 
method or a new organizational method in business practice, workplace organization or external relationsέ 
(OECD, 2005). 

The study of lifestyle is interdisciplinary, measuring different aspects of consumer behavior such as products 
and services. In this regard the way the customer disposes the products through a purchase model is part of its 
lifestyle. It draws on a variety of disciplines such as anthropology, psychology, sociology and economics (S. 
Sathish, 2012). Marketing uses this eclectic approach to segmentation, targeting and positioning that forms the 
core of marketing strategy. 

The lifestyle construct has an important role in the history of marketing research. First introduced by Lazer 
(1964), it was used primarily as a term for measǳǊƛƴƎ ŀǊōƛǘǊŀǊȅ ŀǎǎƻǊǘƳŜƴǘǎ ƻŦ άactivities, interests, and 
ƻǇƛƴƛƻƴǎέΦ It is acknowledged that there is a vagueness to such a deŦƛƴƛǘƛƻƴΦ CǳǊǘƘŜǊƳƻǊŜΣ ƛƴ ǘƻŘŀȅΩs world, 
peopleΩs lifestyles should not be consistent across different areas of life, and that efforts to describe lifestyles 
should be focused on specific areas such as food (van Raaij and Verhallen, 1994). Food-related lifestyle is 
expressed through five elements: purchase motives, purchase methods, quality aspects, cooking methods and 
consumption situations. This lifestyle concept has been widely applied in nutrition research. 

Purchase intentions can be used to test the implementation of a new distribution channel to help managers 
determine whether the concept deserves further development and decide which geographic markets and 
consumer segments to target through the channel (Morwitz et al., 2007) Most purchasing behaviors fall into 
one of three categories: impulse buying, habitual buying, buying solutions to consumer problems (Bagozzi et 
al., 1998).  

Impulse buying generally occurs because an external (e.g. display in a store) or internal stimulus (e.g. hungry) 
has caught the buyerΩs attention coupled with the ease of securing the product. An impulse purchase decision 
is made with little commitment from the consumer (Zhuang et al., 2006). 

In the case of the habitual purchase, prior learning is essential for the consumer. According to Bagozzi et al., 
(1998) although needs usually initiate the purchase in such cases, cognitive processes predominate and include 
the execution of action sequences and the evaluation of limited decision criteria. 

According to Zhuang et al., (2006), food shopping in malls is more of an impulse purchase, especially when 
people can easily get food from nearby markets or supermarkets, so it is often driven by external or internal 
impulses of a buyer and not from any prior purchase intention. Contrary to this, other research has shown that 
food purchases tend to be habitual and repeated over time (Gardner et al., 2011). But there is a consensus 
ǊŜƎŀǊŘƛƴƎ ǘƘŜ ŦŀŎǘ ǘƘŀǘ άǇǳǊŎƘŀǎŜ ƛƴǘŜƴǘέ ŘƛŘ ƴƻǘ ƘŀǾŜ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ƛƳǇŀŎǘ ƻƴ ǎƘƻǇǇŜǊǎ ōǳȅƛƴƎ ŦƻƻŘ ƻǊ 
beverages. 
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5. TIME - SAVING AS CONVENIENT FACTOR 

Time is an antecedent and consequence of purchase (Jacoby et al., 1976). There are several perspectives on 
time. From an economic point of view, time is considered an intangible good that exists in limited and finite 
quantities, and can be purchased by trading another resource such as money or effort (Becker, 1965; Jacoby et 
al., 1976). In the long term, studies have focused on time use patterns, dividing time between work time, time 
home, and leisure time; and how consumers spend time in different stages of consumption and acquisition of 
products (problem recognition, information search, evaluation of alternatives, purchase and post-purchase 
evaluation) (Jacoby et al., 1976; Graham, 1981; Usunier and Valette - Florence, 2007). The term time style 
originated from Feldman and Hornik (1981) to describe the allocation of time between the various activities 
involved in the consumption of goods and services. The economic value of time or the value one gives to time 
is attributed to the value established in its absence (De Voe and Pfeffer, 2011). Clients who see time as a scarce 
resource often plan their use carefully and prefer a polychrome use of it (Jacoby et al., 1976). According to 
Bercik (2016) the consumers are influenced by time in their purchase decision making (.ŜǊőƝƪ Ŝǘ ŀƭΦΣ нлмсύΦ 
More educated and somewhat higher income consumers intend to shop online, mainly for time saving aspects 
(Mehmeti and Luga, 2021).   

According to Huang et al., (2006), the long travel time to the physical store and time pressure affect the 
perception of the convenience of shopping for food products online. From here we can deduce that the shorter 
the travel time to the physical store and the lower the time pressure, the less the online purchase model will be 
adopted and vice versa.  

6. THE EFFECT OF SENSORIAL FACTOR AS MEDIATOR 

Sensory characteristics such as taste, appearance, freshness, texture, color, and smell are essential motivating 
factors, driving consumers towards shopping and consumption of convenience food products. Due to advances 
in food processing and packaging technology, the sensory appeal of convenience food products has been 
ŎƻƴǎƛŘŜǊŀōƭȅ ƛƳǇǊƻǾŜŘ ƛƴ ǊŜŎŜƴǘ ȅŜŀǊǎΦ ¢ƘŜ ǎŜƴǎƻǊȅ ŀǇǇŜŀƭǎ ǳƴŘƻǳōǘŜŘƭȅ ŀǊŜ ōŜƭƛŜǾŜŘ ǘƻ ƛƴŦƭǳŜƴŎŜ ŎƻƴǎǳƳŜǊǎΩ 
perception, purchase intention, consumption, and satisfaction towards convenience food products significantly 
(Imtiyaz, 2021). Prescott et al., (2002) revealed that convenience, sensory appeal, quality, safety, price, and 
health are the important determinants influencing consumer shopping and consumption of convenience food. 
However, the magnitude and importance of each determinant may vary across countries. Wang et al., (2015) 
revealed that sensory attributes, particularly taste, were the most important motivating factors positively 
associated with consumers purchase intention of traditional and Western convenience food in mainland China. 
Customers can feel and touch items and communicate with salesclerks, those who like shopping in-stores enjoy 
leisure time and social interaction there, while online shopping could not provide such experiences (Chen, 
2021). The quality of food products also drives consumers towards its purchase and consumption. Therefore, it 
ƛǎ ŘƛǊŜŎǘƭȅ ƭƛƴƪŜŘ ǘƻ ǘƘŜ ŎƻƴǎǳƳŜǊǎΩ ǇŜǊŎŜǇǘƛƻƴΣ ǇǳǊŎƘŀǎŜ ŘŜŎƛǎƛƻƴΣ ŀƴŘ Ŏƻƴsumption behavior (Imtiyaz, 2021). 
The food quality certification from authorized agencies and brands provide the details of production process, 
ingredients, nutritional facts, shelf life, cooking instruction, and place of production, sensory appeal, quality, 
safety, environmental issues, which are the primary concerns of consumers while purchasing convenience food 
(Arvola, 2008).  

The conceptual model that we propose is explained by the following scheme. We propose that lifestyle 
(purchase model), time for receiving and waiting the product and convenience limit the consumer to use online 
channels for the purchase of food products. These limiters are reinforcing by the presence of the sensorial 
factors or the inability to have direct contact with the products. 

Figure 2: The conceptual proposed model 

 
Source: Authors 
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While the sensorial factors are important factors in the choice of food products, the influence of these factors 
in changing the purchase model and the perception of time saved is present. For a customer to have the 
opportunity to touch, smell, taste the products, he must be in a physical store. If the literature tells us that 
physical distance and time pressure affects the perception of online purchases, we can deduce that this is more 
obvious in the case of food products. The greater the influence of sensorial factors in the selection of food 
products, the more difficult it is to change the purchasing style of consumers.  

The literature suggests that many consumers discontinue online shopping whenever the initial trigger 
disappears. This can also happen when they are dissatisfied with specific or general aspects of the shopping 
experience. From this it appears that the process of adopting a new model of purchasing behavior is not always 
the process by which an individual becomes committed to continue using a new model of purchase. As Hand et 
al., (2009) suggest, the adoption of online shopping is complementary to in-store shopping, not a substitute. 
Most consumers never stop shopping at traditional stores. 

7. CONCLUSIONS  

Consumers purchase food products through purchases in physical stores and/or online stores. It is noted that 
the popularity of online shopping for food products is not the same as online shopping for other products. 
Consumers started shopping online mainly for convenience. This has also come as a response to the new 
lifestyle. Visual appearance characteristics (colour, fat content, marbling, loss of spots) are signs of product 
quality. Consumers value these factors in the selection of food products. This will make online grocery 
shopping a challenge for consumers and marketing strategies. Covid- 19 was a factor that increased online 
shopping. The adoption of such a model by consumers seem to be difficult. This is related to the fact that 
consumers find it more difficult to change the old model of purchases or as soon as a limiter like e.g. Covid- 19 
disappear, consumers return to their previous behavior. This is due to the fact that consumers value the 
sensorial factors of the purchase. The process of selecting the model of purchase is influenced by the proximity 
of the stores, the short time of buying products. The relation between the time of choosing and waiting for the 
online purchased product to arrived  and proximity of the stores and time will effect the purchasing model. This 
relation will be reinforced by the presence of sensorial factors. Therefore the study of the future of online 
purchases of food products deserves more attention. 
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Abstract: The role of women and men in agriculture is different and their vulnerability and efforts to adapt to climate 
change is expected to vary. Addressing the inequity of gender-based climate change effects is very important not only for a 
better adaption and mitigation of climate change but also in order to reduce inequalities in terms of impact. In order to 
better respond to climate change it is necessary to understand its consequences using a gender lenses. The perceptions and 
attitudes of agriculture extension service experts are a source of knowledge for exploring the opportunities for adaption 
and mitigation in agriculture for both women and men. This paper analyses the effects from climate change and the 
adaptive capacity of farmers based on their gender division of tasks. The study is based on a structured survey conducted 
during the period November 2019-February 2020 with 140 experts and local government representatives, mainly staff 
members of Albanian agricultural extension officers in Albania. The study found that men are more informed and have 
higher access on crop cultivation techniques, pest management and water management compared to women while are less 
informed and prepared to adaption measures on livestock management. Considering the division of tasks and the 
concentration of women and men labor in the related activities, the adaption capacity of women is limited and therefore 
additional actions are required to enhance the role of women in copying with climate change.  

Keywords: Climate change, agriculture extension service, gender, adaption, mitigation. 

1. Introduction 

A wide literature have highlighted the important linkages between climate action and gender equality 
(Kristjanson et al, 2017). In global level researchers and development practitioners are increasingly aware of 
the importance of providing gendered actions for addressing climate change and overcoming climate shocks. 
¢ƘŜ ǎǘǳŘƛŜǎ Ƙŀǎ ƛŘŜƴǘƛŦƛŜŘ ǘƘŜ ǎƻŎƛŀƭ ŀƴŘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ Ŏƻǎǘ ƻŦ ƴŜƎƭŜŎǘƛƴƎ ǘƘŜ ƭŀǊƎŜ ΨƎŜƴŘŜǊ ƎŀǇΩ ǘƘŀǘ ǇŜǊǎƛǎǘǎ ƛƴ 
capacities to respond to climate change (Denton, 2022). The importance of gender relations and their actions 
toward climate change is evidenced in studies as socially constructed element (Acosta et al, 2021).  

Considering the existing awareness it is of high impotance to raise the attention of policymakers by providing 
empirical evidence on the gendered impact of climate change and the gender gaps existing in adaption, 
epecially in countries with high vulnerability toward climate change and higher gender disparities in terms of 
contribution and returns from agriculture, such as Albania. Previous studies carried on women in agriculture 
such as UNWOMEN (2016), Gerdoci and Mece (2017), Dauti and Zhllima (2017) have identified a higher 
engagement of women especially on field crops cultivation and animal husbandry activities.  However, women 
contribution in agriculture is scarcely perceived and rewarded (Zhllima et al, 2021). Although Albania 
projections of expected climate change negative effects are high, there are no evidences of these effects by 
gender.  

In this context it became necessary to explore the de-facto situation of gender equality in relevance to impact 
and adoption capacities from climate change. Given that women and men, according to previous studies, have 
at a certain extent an evidenced tasks distribution in agriculture (UN Women, 2016) in this study we expected 
that women and men are impacted differently from climate change. By assessing the concentration of women 
in a certain sector agriculture, one can indirectly assess the effect of climate change and the capacity of women 
to adapt to climate change shock. For instance, in case of climate change effect on prevalence of diseases to 
yearly field crops and animals, which consist in increase of humidity and fluctuation of temperatures, there is 
expected a reductio of yields and increase losses which where there is a certain dominance of women work. 
The potential lower capacity of women for climate change adaption compared to men might influence the 
returns from their activities. Following this approach, in this study we aimed to identify through expert 
(extensions services) assessment possible evidence of climate change, measure the capability to adaption and 
provide recommendations for capacity building. This is similar with the approach used by Jost et al (2016) 
which collected information not directly with small holders but through opinion leaders. 

However this approach has certain limitation. As Nelson et al (2022) emphasise major part of studies exploring 
gendered impacts of natural hasards are dicifult to provide clear prediction and quantification of consequent 
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social changes given the fact that climate change may reveal a variaty of maniftestation due to varying 
occurence and vulnerabilities in regions. In addition, casulaities of climate change according to gender are not 
preddicteable given the  shifts in gender relations in some agriculture sectors occurred in some countries. 

The findings of the study are of high importance for the policymakers. In Albania, policy steps to carry gender 
mainstreaming in climate change policies are yet not thoroughly addressed by national policies. Except gender 
considerations inserted at the legal components related to climate change, there are no separate gender 
sensitive objectives and actions and the language used especially in the narrative description of these 
strategies is almost gender blind (Zhllima, 2021). Therefore the study adresses the gaps in the empirical 
literature and provides inputs for policy finetuning.  

2. Review of literature on climate change and social impact 

The literature on impact of climate in the economic and social conditions of women and men in Albania is 
limited. According to REC (2011) and World Bank (2011), it is predicted that increasing temperature and 
reduced precipitations will change the harvesting period for cereals, winter heat and grassland production. The 
findings also emphasize that due to change of temperature and humidity, it is expected a change of 
reproductive cycle of weeds and pests also causing the appearance of new diseases.The first projections on 
climate change has been offered by World Bank (2013) where was found that the direct temperature and 
precipitation effects of future climate change is mixed. The study found positive expectation on yeilds of wheat 
and irrigated alfalfa and negative predictions on yields for grapes and olives. A study of Sutton et al. (2013 
found that certain vegetables, yields will reduce in lowland areas. None of these studies could control for 
climate change effect according to gender, considering the type of activities observed.  

Majority of studies has indirectly expressed smallholders in rural areas in the lowland regions has suffered from 
rapid precipitation, especially in the areas of Fier and Vlore in the vicinity of Vjosa river delta. According to Balla 
(2015), the floods of 2015 created a loss in terms of livestock such as cattle (30 heads), small ruminants (2850 
heads), pigs (270 heads) and poultry (slightly less than 15000 heads). In this occasion, UN Women in close 
collaboration with World Bank, UNDP, the EU Delegation and FAO carried a rapid gender assessment of the 
impact of floods (UN, 2016). The assessment underlined: damages to crops and land were a major concern to 
women, as they clearly suffered significant losses of products for both personal consumption and sale, 
including loss of livestock and animal feed, as well as damage to barns, which further exacerbated the 
situation. Damages to the home, furniture and household equipment, as well as persistent dampness were 
major concerns. According to 64 per cent of respondents, domestic violence increased after the floods, and 
unexpectedly, women heads of household reported a higher incidence of violence (73.1 per cent) than women 
spouses. Women were found to be affected not only by domestic violence, but also by violence outside the 
home. Women reported having been treated differently than men as concerns the distribution of aid by 
municipality officials, where men had easier access to municipality staff and benefited more from state support 
(UN Women, 2015). 

Situation was again repeated in the year 2017, although no gender impact assessment was carried. According 
to reports provided by the Emergency Unit of Fier (Balla, 2017) in the Administrative Units of Levan, Frakull and 
Dermenas there were subject of damage houses (232 dwellings), farms (1,137 farms) and other economic 
activities (27 non-agricultural business) and public institutions such as health centers and schools. Give that 
major part of livestock activities such as animal care, milking and sale is maintained by women (UN Women, 
2016), there is a higher cost created on their behalf in terms of limited opportunities to gain cash. During the 
floods, due to high precipitation and weakened capacity to drainage, a large are of agricultural land (5,000 Ha 
in 2017) remained under water. In this milieu, opportunities to work for men in these areas are negatively 
affected also since they are the most responsible to provide animal feed.  

3. Methodology 

As identified from the literature review on Albania, major part of the studies were not able to provide 
evidences on climate change according to the gender of the farmers operators. Considering the difficulties to 
make a national survey for this purpose this study offers a rapid assessment of the climate change impact, 
based on statements and perceptions of agriculture extension service members. However, the method has a 
limitation considering the risk for assessment bias of the extension service members on reporting the scale of 
effect and the capacity of men and women in climate change adaptation.  
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In order to collect field evidence, a structured survey was conducted in the period November 2019-February 
2020 with 140 experts and local government representatives, mainly staff members of Albanian agricultural 
extension officers, operating throughout the 12 regions of Albania. The sample has extensive coverage of the 
overall population considering that public agriculture extensions service has a staf of 270 experts.  

The survey collected the opinions of the experts on the climate shocks experienced during the recent decade as 
well as the experienced adaptive capacities and perceived ability to apply mitigation actions. The focus was 
specifically on sectors which are more relevant to rural activities such as agriculture and livestock activities.  

The opinions were collected through a structured questionnaire which was filled via email. The results were 
complemented and validated with qualitative information collected from semi-structured interviews with 
farmers and community leaders mainly in regions of southern coastal Albania, namely Fier and Vlore, where 
highest frequency of climate shock is evidenced in the past. Data were entered in excel spreadsheets and 
processed using SPSS software. Data were subject to simple descriptive analyses.  

4. Results 

According to the experts the climate shocks were influencing both males and females in rural areas. More than 
half of the respondents (57% of the experts) stated that climate change is affecting differently women and 
men. Approximately 75% of the respondents believing that climate change effect on human activity differs by 
gender, believe that women are affected mostly. Based on semi structured interviews, major part of those 
thinking that women are more affected base their statement on the higher engagement of women in certain 
agriculture activities.  

According to the experts, climate change would affect farming hours (by decreasing the number of hours spent 
carrying farm activities) at a level of above moderate, for both women and men according to respondent 
answers (Figure 1: first two pillars). Above 50% of respondents outline that climate change would impact (very 
and extremely) towards the increment of time use/costs of dealing with plant pest and diseases (Figure 1: 
second two pillars) for both gender groups, but, the percentages of men are higher-meaning that men are 
more affected regarding these activities, having to spent more hours and costs. While women, as based on 
expert opinions, are slightly more vulnerable to increased time and costs for dealing with animal diseases and 
water supply (Figure 1: the last four pillars). 

Figure 1: Impact of climate change on men and women activities   

 
Source: Structured survey results 

Regarding incomes from livestock and crop production, women are affected more than men when there is a 
reduction of incomes from livestock and crop production but also from income diversity reduction (percentage 
differences between men and women for the level of impact indicated as extremelyς Figure 2). The arguments 
stand on the over presence of women compared to men in activities related to animal husbandry such as 
feeding, cleaning, milking and then milk sale and/or processing. Moreover, as women are more engaged on 
post-harvest preparation and conservation of agriculture and livestock production for self-consumption and 
sale, they are more shocked due to climate shocks. Women are also supporting on land maintenance and plant 
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treatment for field and greenhouse vegetables. Men are more present on activities related to irrigation, 
transport and harvest of animal feed, fruits (pruning and spraying) and input use in cash crops produced in field 
and greenhouse (plant protection treatment) as well as sale activities. Expert opinions provide a clear gender 
pattern were women are more included in open field vegetables, cattle and greenhouse vegetables compared 
to men.    

Figure 2: Impact of climate changes on men and women incomes 

 
Source: Structured survey results 

Lack of wood materials seems to impact more men than women (first two pillars in Figure 3). While regarding 
lack of medicinal plant, grazing materials, reduced food diversity and decreased access to food seems to impact 
both genders equally. Two last pillars indicate that women are impacted the most by the increase of time use 
for main household chores (cleaning, cooking, etc.), mainly due to loss of access to water, need to recover from 
ŦƭƻƻŘ ŀƴŘ ƭƻǎǎ ƻŦ ŘƻƳŜǎǘƛŎ ŜǉǳƛǇƳŜƴǘΩǎΦ  

Figure 3: Impact of climate change on men and women living conditions 

 
Source: Structured survey results 

/ƭƛƳŀǘŜ ŎƘŀƴƎŜ ƳƛƎƘǘ ƛƳǇŀŎǘ ƳƻǊŜ ǿƻƳŜƴΩ ƘŜŀƭǘƘΣ ǇƘȅǎƛŎŀƭ ŀƴŘ ŜƳƻǘƛƻƴŀƭ ǇǊƻōƭŜƳǎ ŎƻƳǇŀǊŜŘ ǘƻ ƳŜƴ όCƛƎǳǊŜ 
4-last two pillars). The reason behind is the additional burden women have in caring about household chores, 
especially on shocks related to floods, access to wood and water. On regards to the effects resulting from 
increased conflicts in the village and the hopelessness and senses of loss, respondents indicate no distinctive 
differences between men and women.  
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Figure 4: Impact of climate change on men and women  

 
Source: Structured survey results 

Through the survey, local experts were asked on their perceptions to future effects on climate change. 
According to survey respondents, climate change would affect farming hours and increase of time use/costs of 
dealing with plant pest and diseases for both gender groups, but, the percentages of men are higher-meaning 
that men are more affected regarding these activities, having to spent more hours and costs. While women, as 
based on expert opinions, are slightly more vulnerable to increased time and costs for dealing with animal 
diseases and water supply.  

Women are expected to suffer more from deteriorated profits from livestock activities due to influence of 
disease on livestock production yields. Incomes from milk sale and/or processing makes up more than 60% of 
majority of farms in rural areas. Considering that family farms are more vulnerable to land fragmentation in 
hilly and mountainous areas, it is estimated that livestock activity importance is higher in these areas. 
Geographically, mountainous areas are also the areas were major part of rural poor are living.  

In the lowland coastal areas, land deterioration and livestock deterioration due to floods and  fluctuated 
temperatures, would increase costs for plant treatment and reduce profits for field and greenhouse vegetables. 
Men are more present on activities related to irrigation, transport and harvest of animal feed, fruits (pruning 
and spraying) and input use in cash crops produced in field and greenhouse (plant protection treatment) as 
well as sale activities. Expert opinions provide the basis for a lower resilience on regards to women due to their 
higher engagement on agriculture activities, compared to men which are slightly more integrated in off-farm 
paid activities such as working in urban areas, or opting for seasonal migration.  

Capacities to adaptation and mitigation at local level are weak. Major part of the agriculture areas has small 
farms, oriented to self-sustenance. Returns from agriculture and livestock activities are deteriorated However, 
based on the survey, 61% of the respondents agrees that there are no differences between men and women 
regarding capacities to react to climate change (Figure 5: left). The other part, 39% of the respondents agree 
with the fact that there are differences regarding gender and that men are more ready to react to climate 
change phenomena (53%) ςFigure 7: right. However, the opinion that men are able to react both through 
adaptation and mitigation is provided by a minor share of the respondents. Main reasons, according to the 
respondents who accepted that there is a difference in the capabilities to react to climate change are the 
access to information, accessibility to services and equipment as well as relations to suppliers and service 
providers.  
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Figure 5: Gender differences regarding adaptive capacities to climate change  

 
Source: Structured survey results 

5. CONCLUSIONS 

The study results are indicative for local feminist organisations and provides a methodological guide on how to 
address local gender inequality patterns in agriculture and climate change adaptation processes. The results 
offer a series of recommendations for promoting equitable participation and influence by women and men in 
adaptation decision-making processes and achieving equitable access for women and men toward financial 
resources and other benefits resulting from investments in adaptation. 

Capacity building interventions should consider the constraints hampering women efforts on participating to 
capacity building events such as training and field demonstration. Moreover, weak awareness to climate 
change impact and weak financial support, increases the need for a provision of awareness campaign and 
budgetary support (grants and investments) vis a vis to capacity building interventions. Therefore, for 
overcoming women and men difficulties in capital, is required support with technology packages (protocols, 
demonstration equipment, laboratory kits for land and water analyses), support of transport costs and support 
of advisory services and coaching in groups are recommended.  

Considering the scarce efforts made on regards to gender mainstreaming, this paper presents an analyses the 
state of gender equality in relevance to impact from climate change and adoption capacities to address climate 
change. The results show that in terms of service accessibilities, men have more access than women. 
Accessibility to information from advisory services. Men are also in vast majority representing the farm in the 
administrative unit, deciding on investments, and contracting with a buyer (76%) etc., are mostly carried out 
managed by men. Respondents indicate that mostly men have the right to move free outside the village. 

Therefore, considerations have to be taken on involving more women, especially on cultivation techniques, 
pest management and water management. Information and preparation are higher on women in regard to 
livestock management. However, since men are more involved on reparation of feeding (forage cultivation and 
harvesting), both groups should be carefully targeted. On regards to energy efficiency improvements, women 
are perceived to be more informed and prepared compared to men. Actions related to wood preservation men 
are perceived more informed and prepared than women. However, women are more aware and influence by 
issues regarding to biodiversity.  
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Abstract: In recent years, the olive production and processing sector in our country is seen as a profitable sector for many 
agro-processing companies. Investments in planting olive seedlings have increased. However, the processing factories are 
mostly small and operate with not very modern technology. The government has also increased support policies for many 
olive growers by providing various grants or subsidies. The trend of olive production has fluctuated and this fluctuation has 
also been felt in the production of olive oil. In the production and processing sector, i.e. in the entire chain, a malfunction is 
observed among the actors in the system. The links of the agribusiness system do not work properly between them as there 
is a lack of mutual connection between all the actors in the system. There are many influencing factors, but some of them 
can be avoided. Several possible solutions are offered in this study. We will mainly focus on one of the links of the system, 
that of olive oil processing, to present some of the problems faced by this sector and then to offer some of the possible 
solutions in order to improve the agribusiness system. 

Keywords: agribusiness system, mutual relations, system actors, problems, agro-processing sector, possible solutions. 

Background 

The production and olive sector in Albania is a very important sector. Production and investments in this sector 
have fluctuated continuously, but the last few years reflect an increase in investment by farmers in this sector 
as well as an increase in subsidies from the government. The direct survey conducted on farmers and 
processors will reflect some of the problems that exist between the actors in the system, where the greatest 
attention will be paid to the olive oil processing sector. 

This study refers to information gathered from 100 agro-processing enterprises and about 136 olive cultivation 
farmers. The information was collected through a questionnaire that was tested directly on olive growers and 
farmers in some areas of our country. Through the information gathered from the direct survey, some of the 
problems between the actors in the system will be identified, mainly we will focus on some of the challenges or 
problems faced by the olive agro-processing sector in our country. The expected results of this paper will be 
the provision of some of the tools that will enable some possible solutions to these problems between the 
actors participating in the system.  

Objectives 

a. To evaluate the contribution of domestic production in the development of agro-industry for the fillet taken 
in the analysis. 

b. Assess the possibilities and problems related to the use of the production-processing contracting system. 

c. Assess the levels of production capacity utilization in all three links of the system. 

d. Analyze and evaluate the problems and causes of opportunistic behaviours among actors in the chain. 

e. Analyze and evaluate the value chain for the thread under study and provide proposals to increase the role 
of raw material producers in the chain. 

Methodology and Data 

a. Bibliographic review 

b. Office work 

c. Field survey (surveys) 

d. Implementation of a multifactorial linear econometric model of the form: 

 

for the assessment of factors affecting the possibility of concluding agricultural contracts. 
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ω ¦ǎŜ ƻŦ ŀƴŀƭȅǎƛǎ ƻŦ ǾŀǊƛŀƴŎŜ ό!bh±!ύ ǘƻ discuss differences between genders, professions, and levels of 
education in terms of assessing the importance and role of contracts. 

Hypotheses 

1. The problem of contracts is determined by the real possibilities for concluding contracts, by the experience 
of contract implementation, the presence of limited offers, the reliability of the partners, and the risk that 
accompanies the problem of contracts. 

2. Perceptions of the possibility and role of contracts do not depend on the gender, level of education, and 
profession of the persons involved (farmer, agro-processor). 

Production Capacity And Percentage Of Utilization Of Production Capacities 

Agro-industries generally have a low production capacity since the technology they use is not recent. Most of 
the agro-industries use second-hand technology, which reflects a higher production cost. The graph below 
shows the average production capacity. 

Figure 1. Average production capacity (tons of olives per oil) is estimated in the year of creation by districts, 
capital, and individual ownership form. 

 
The graph above shows that the average total production capacity for sole proprietorships using mixed capital 
is equal to 41.60 tons of olive oil while the average production capacity for sole proprietorships using fully 
domestic capital is = 93 tons of olive oil. So the average production capacity for these enterprises is higher. 

Graph four shows the average production capacity estimated by the year of establishment, capital, and the 
form of the joint-stock company.  

Figure 2. Average production capacity (tons of olives per oil) is estimated in the year of creation, capital, and 
JSC form. 

 
JSC-type enterprises (joint-stock companies) operating with wholly domestic capital turn out to have a higher 
production capacity than JSC-shaped enterprises operating with mixed capital. 

According to the form of organization KPS (generally limited company), the average production capacity 

estimated by the year of creation and capital turns out to be as in the following graph: 

Figure 3. Average production capacity (tons of olives per oil) estimated in the year of creation, capital, and form 
general limited company (SHPK). 
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The average production capacity estimated according to the year of creation, capital, and form general limited 
company (SHPK), turns out to be 60 tons of olive oil for those enterprises operating with mixed capital and 81 
tons of olive oil for those enterprises operating with domestic capital. General limited company (SHPK)-type 
enterprises operating with entirely domestic capital are presented with a higher production capacity. 

Oil Production For The Years 2019, 2020, and 2021 

Our country generally has small agro-processing enterprises which the owners themselves manage. They 
employ a small number of workers who in most cases are not declared in the state. In general, there is a lack of 
specialists in the field where a worker deals with some technological processes. These but also the influence of 
other factors affect a low degree of competitiveness. As a result, exports will be small and producers' incomes 
will be low. The markets are dominated by imported products, as local production does not cover the local 
demand for the year. Olives are harvested from October to February. Agro-processing enterprises are mainly 
built near areas cultivated with olives so that the olives are processed within 2-3 hours of harvesting to 
produce the highest quality oil. Below we present the oil production in tons for the three years taken in the 
analysis to see how has been the trend of olive oil production for these three years.  

Olive oil production during 2019 experienced an increase of 2% compared to a year ago. Production reached up 
to 20 thousand tons of olive oil. 

Among the cities with high olive production, we can mention: Berati, Fieri, and Vlora, while the other districts 
had a lower production level. A part of the olives is sold directly for consumption at the table and the rest is 
processed into oil. According to the Institute of Statistics, of the total olive production, 79% is represented by 
oil olives and 21% by table olives. In recent years, investments in the olive sector have increased in our country, 
being seen as a very profitable sector for producers. Also, the government has increased subsidies for this 
sector. Olive production has fluctuated in reference to the years 2019, 2020, 2021 and 2022. The production 
boom has reached the year 2020  

and 2022. Even in 2022, the price of olive oil decreased so much that it had the same price as sunflower oil ( of 
400 ALL). While the market reflected an increase in prices for all the basic products of the basket, the price of 
olive oil for 2022 and 2023 until now is low. The market meets the demands of local consumers, but the 
producers, even though they have a super production, most of them cannot export olive oil because they do 
not have a certified product. Most of the producers are small and cannot be integrated into the international 
markets even though they produce very high-quality oil. During 2020, there was a production boom, and at 
that time humanity was facing the "Covid 19" pandemic, which influenced a large increase in demand for olive 
oil seen by consumers as a product with high health values. Quarantine during the pandemic had the effect of 
restricting the movements of individuals. It also damaged the individual's supply of olive oil from neighbouring 
countries due to pandemic restrictions. Thus the demand for domestic olive oil increased. The closing of 
restaurants and the restriction of movement during this period affected the decrease in consumption. This 
increase in demand for olive oil during the pandemic affected the increase in price, affecting the increase in 
producers' income. While for the years 2022-2023 as above, the price of olive oil has fallen due to the high 
production it has had in these years, even though the country is facing high levels of inflation due to the Russia-
Ukraine war. 

The problem for processing factories remains the product logo and certification. The fact that the processors 
are small does not have a destination for the international market. Only a few large producers in the country 
have been able to certify the product and export it to international markets represented and with a product 
logo. The sale of oil in the local market is informal since the producers, being small, are not declared. Olive oil is 
sold in the market informally. Informal farmers cover 90% of market demand while the rest is covered by 5% 
from local processors and 5% from imports. This high degree of informality affects the reduction of the profits 
of the actors in the system, but not only, but it also affects the unfair competition between the actors in the 
system. Also, the raw material (olive) that they sell to the processors without VAT, on the other hand, the 
processors must do the analysis of the quality of the production, which has high costs. These factors have 
influenced an upward trend in the price of olive oil and at the same time have oriented processors to import 
the raw material as it gives them a lower cost in production. 

Forms Of Olive Processing  

Olive processing in our country is done mainly in two forms: oil production and salting. There are currently two 
operations in oil mills: 
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1. Purchase of olives on behalf of the factory and 

2. Olive processing on behalf of the feeder 

The processing factories are built mainly near the areas with olives. In most cases, they are factories built to 

serve farmers to process olive trees. So, being small factories, they do not have a market destination. On the 

other hand, there are few olive processing factories (5-6) agro-processing, out of 100 that have been 
interviewed, which invest in contemporary technology, aim at growth, and the market to maximize their 
profits. Of these processors, packages that have a destination and the international market are often 
impossible to access, as the olive oil often has high acidity, not meeting European standards. Of course, we 
cannot say that it is the manufacturer's fault for the quality of the oil. There are many factors that affect the 
relationship from the farm until the product reaches the processor. We can say that there are problems with all 
the links in the chain. First, we can say that in order for the olive oil not to have acidity, it must be processed 
within 2-3 hours of the olive harvest, but it is impossible for the farmer to process his production within 2-3 
hours. Farmers do not have the opportunity in most cases to transport the product to the processor, in some 
areas, there are problems with the infrastructure, and sometimes the way the product is transported in 
unsuitable conditions damages it, affecting the quality of the olive oil. On the other hand, the processor has not 
created a collaboration with the farmers, to conclude contracts between them in such a way that the processor 
himself takes over the production of the farm or other collaborations, such as the processor cooperating with 
the farmer by contributing to all the services he needs. olives so that the final product is as healthy as possible, 
etc. So the problems that exist are numerous, which require specific policies to be improved in the future since 
due to the climatic conditions that our country has, we have the opportunity to have competitive advantages 
with other countries in the region. 

Supply of raw materials 

Regarding the provision of the raw material, the processor mainly provides the raw material to the farmers. 
There are cases when olive production is low and the processors import the raw material. In some other cases, 
the processor is also a farmer, so he produces a part of the raw material himself and buys the rest in the 
market. We are talking about those few processors whose destination is the market and the maximization of 
profits and not about those processors, who are more numerous but who have mainly built small factories in 
the service of farmers (for them to process their products and you they sell themselves in the market 
informally) against a certain payment for the service they offer or compensation with litres of oil. Also, from 
the observations made on 100 agro-processors, it turned out that only three of them used domestic and 
imported raw materials, while the rest, 97 agro-processors used 100% domestic raw materials. In recent years, 
there has been an increase in new olive groves and an increase in the interest of processors to support farmers 
from a technical-financial point of view (we emphasize that some of the farmers, being small, do not have 
information on agronomic olive services), in the way to ensure a product as healthy as possible for processing 
and to ensure access to international markets. However, the mutual interaction between the actresses 
continues to be small. 

Determinants Of Growth In Processors' Exports 

Our country has the opportunity to increase its comparative advantages with neighbouring countries and other 
countries in the region, but some factors have affected it in a not favourable way, such as The fragmentation of 
the plots, the lack of technical-financial services for the olive roots, the lack of labour power since in recent 
years our country is facing a very high rate of inflation, etc. These factors, but not only, have influenced the 
decrease in exports. 

An element of the solution to the above problems could be the creation of cooperatives where different 
farmers operate as one. This would increase the benefits for each member first in all perspectives. And another 
element is definitely to start functioning the signing of contracts between farmers and processors since until 
now there have been oral agreements which have not been respected in most cases. The employment of 
specialists in the field (agronomists) in farms and specialists in processing factories would affect the realization 
of the high-quality final output and its certification. 

The impact of agricultural contracts in the agribusiness system 

The signing of agricultural contracts between all actors in the agribusiness system has a very positive impact on 
the integration of actors, increasing profitability between them, guaranteeing markets, guaranteeing the 
quantity and quality of supply, etc.  
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Some of the impacts of signing agricultural contracts between actors in the system according to a study by the 
international organization FAO are given as follows: Agricultural contracts are: 

ω !ǊŜ ŜƭŜƳŜƴǘǎ ƻŦ ǇǊƻōƭŜƳ-solving in the system. 

ω !ŦŦŜŎǘ ǘƘŜ ƳŀȄƛƳƛȊŀǘƛƻƴ ƻŦ ƛƴǘŜƎǊŀǘŜŘ ǇǊƻŦƛǘǎΦ 

ω !ƴȅƻƴŜ Ŏŀƴ ōŜŎƻƳŜ ōŜǘǘŜǊ ǘƘŀƴ ǘƘŜ ǇǊofit realized. 

ω {ƛƎƴƛƴƎ ŎƻƴǘǊŀŎǘǎ ŀŦŦŜŎǘǎ ǘƘŜ ǊŜŘǳŎǘƛƻƴ ƻŦ ƻǇŜǊŀǘƛƴƎ ŎƻǎǘǎΦ 

ω DǳŀǊŀƴǘŜŜǎ ǘƘŜ ǊŜǉǳƛǊŜŘ ǉǳŀƴǘƛǘƛŜǎ ƻŦ ǇǊƻŘǳŎǘǎΦ 

ω DǳŀǊŀƴǘŜŜǎ ǇǊƻŘǳŎǘ quality. 

ω DǳŀǊŀƴǘŜŜǎ ǎǳǇǇƭȅ ŘŜŀŘƭƛƴŜǎΣ ŜǘŎΦ 

Source: FAO 

Agricultural contracts have significant benefits for both farmers and processors. However, after the 
advantages, problems also appear. Below we present some of the advantages and problems, first from the 
point of view of farmers and processors. 

Problems Faced By Olive Processors In A Contractual Relationship 

In addition to the advantages, of a contractual relationship, problems arise, some of which are presented 
below: 

1. Farmers who have entered into contracts may face land restrictions due to a lack of secure ownership thus 
endangering long-term operational viability. 

2. Social and cultural constraints can affect farmers' ability to produce, manage and specialize. 

3. Poor management and lack of consultation with farmers can lead to farmers' dissatisfaction. 

ω CŀǊƳŜǊǎ Ŏŀƴ ǎŜƭƭ ǿƛǘƘƻǳǘ ŀ ŎƻƴǘǊŀŎǘΣ ǘƘǳǎ reducing turnover for processing plants. Farmers analyzed sell their 
products: 

1. On the street they sell only 16.8% of their production 

2. They sell only 43% of their production directly to processors 

3. At the collection points they sell 26.7% of their production. 

4. Farmers may divert the supply of credit inputs for other purposes, thus reducing yields. 

Advantages of Olive Processors when signing an agricultural contract 

Some of the advantages that processors may have involved in contractual relationships with other actors in the 
agribusiness system are as follows: 

1. Agricultural contracts with small farmers are more politically acceptable than with other farmers. 2. Working 
with small farmers also overcomes land constraints. 

3. Production is more reliable than purchases in open markets so sponsoring companies face less risk by not 
being responsible for production. 

4. A good quality product can also be purchased in open markets. 

The signing of agricultural contracts - Concrete situation 

During the field interviews, it was found that the relations between farmers and agro-processors are built 
based on oral agreements. No contract was signed between farmers and agro-processors. 

The biggest obstacle to signing agricultural contracts was on the part of farmers. The interviewed farmers in 
most cases did not have information on how signing a contract worked, while in some other cases, they were 
not interested in signing a contract. It was enough for them to agree verbally with the processors where they 
would sell their products, as the processing factories were set up mainly near the olive production areas. 
Another reason that there are no signed contracts between farmers and agro-processors is the fact that some 
farmers are not able to provide agro-processors with the quantity and quality of products they want. Another 
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reason for avoiding contracts is that signing a contract by the rules will increase the total costs, thus increasing 
the notary costs.  

 

Methodology And Hypotheses 

1- Econometric Model On The Possibility Of Concluding Contracts 

Dependent variable: the possibility of concluding contracts (MUNKON) (possibility of concluding contracts). 
Independent variable: in this model Risk is taken as the independent variable. As a model is applied the linear 
econometric model is a factorial of the form: 

 

Dependent Variable: MUNKON 

Method: Least Squares 

Sample: 1 100 

Included observations: 100 

Variable Coefficient Std. Error t-Statistic Prob.   

C 0.868387 0.313174 2.772861 0.0067 

RISKS 0.376501 0.105933 3.554159 0.0006 

R-squared 0.114181     Mean dependent var 1.900000 

Adjusted R-squared 0.105142     S.D. dependent var 1.243163 

S.E. of regression 1.175994     Akaike info criterion 3.181902 

Sum squared resid 135.5303     Schwarz criterion 3.234006 

Log-likelihood -157.0951     F-statistic 12.63205 

Durbin-Watson stat 1.489447     Prob(F-statistic) 0.000585 

 

Here the one-factor econometric model of the form is applied:  

 

 

 
 

A = 0.86 indicates the possibility of concluding contracts (Y) when X (Risk) is zero and when the effect of other 
factors does not change. 

B = 0.37 indicates that when X (Risk) increases by one unit then Y (MUNKON) will increase by 0.37. 

e --- is the influence of other factors. 

The coefficient of determination = 0.114 indicates that 11.4% of  MUNKON is explained by Risks and the rest is 
explained by other remaining factors (e). 

The correlation coefficient = 0.105 indicates the strength of the relationship, in this case, the relationship is 
positive but not too close to 1 which indicates a not very strong relationship between risk and MUNCON. 

If the risk will decrease by one degree then MUNKON will increase by 0.37 degrees. 

Model on the possibility of concluding agricultural contracts 

Dependent variable: the possibility of concluding contracts (MUNKON) (possibility of concluding contracts). 

Independent variable: implementation of contracts regarding supply quantity implementation (ZBATSAS) 

Dependent Variable: MUNKON 

Method: Least Squares 

Sample: 1 100 

Included observations: 100 

Variable Coefficient Std. Error t-Statistic Prob.   

C 0.737096 0.226867 3.249024 0.0016 

ZBATSAS 0.454259 0.077998 5.823954 0.0000 

R-squared 0.257117     Mean dependent var 1.900000 

Adjusted R-squared 0.249536     S.D. dependent var 1.243163 
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S.E. of regression 1.076944     Akaike info criterion 3.005928 

Sum squared resid 113.6611     Schwarz criterion 3.058032 

Log-likelihood -148.2964     F-statistic 33.91844 

Durbin-Watson stat 1.431057     Prob(F-statistic) 0.000000 

Here the one-factor econometric model of the form is  applied:    

 

 
 

A = 0.73 indicates Y (CAN) when X (ZBATSAS) is zero and the effect of other factors does not change. 

B = 0.45 indicates that when X (ZBATSAS) increases by one unit then Y (MUNKON) will increase by 0.45. 

e --- are the other remaining factors. 

The coefficient of determination = 0.25 indicates that ZBATSAS explains  25% of Y (MUNKON) while the rest is 
explained by the other remaining factors. 

The correlation coefficient = 0.24 indicates that the correlation is positive between ZBATSAS and MUNKON but 
ƴƻǘ ǾŜǊȅ ǎǘǊƻƴƎΦ {ƻ ΨZBATSASΩ Ƙŀǎ ŀ small impact on MUNKONΩΦ LŦ Ψ ZBATSASΩ ǿƛƭƭ ƛƳǇǊƻǾŜ ōȅ ƻƴŜ ŘŜƎǊŜŜ ǘƘŜƴ 
ΨMUNKONΩ ǿƛƭƭ ƛƳǇǊƻǾŜ ōȅ лΦпр ŘŜƎǊŜŜǎΦ 

ANOVA Analysis of Variance was used to evaluate the indicators obtained in the analysis, which explains the 
sources of variation. Do we try to explain if there are significant differences between the sexes, between 
professions, or between different levels of education regarding contract issues? 

For this, we used the analysis of three-factor variance (gender, occupation, education) and as a dependent 
variable, we took the variable "contracts". 

The results of the analysis are presented in the following overview: 

Analysis of Variance for Contract - Type III Sums of Squares 

Source Sum of Squares Df Mean Square F-Ratio P-Value 

MAIN EFFECTS      

 A: EDUCATION 0.26609 2 0.133045 0.11 0.8965 

 B: GENDER 1.0821 1 1.0821 0.89 0.3475 

 C: Profession 1.72818 4 0.432045 0.35 0.8402 

RESIDUAL 155.783 128 1.21706   

TOTAL (CORRECTED) 159.088 135    

 

The differences are not significant, (only by gender it seems that the evaluations for the contracts are 
somewhat important). For them to be significant the probability must be less than 0.05. In the table, it turns 
out to be larger. So all the interviewed farmers generally give the same opinion regarding the contracts, they 
are differentiated neither by gender, education or profession. So for all three of these indicators, the 
differences do not turn out to be significant. 

The hypotheses we have raised for this study are confirmed through analysis of variance (ANOVA) where all 
interviewed farmers generally give the same opinion about contracts so they are not differentiated by gender, 
education, or profession. So for all three of these indicators, the differences do not turn out to be significant. 

CONCLUSIONS 

During this study, it was found that in our country there are fragmented farms which in most cases produce for 
self-sustenance and very little for the market. Farmers sell 16.8% of their production informally on the street; 
43% are sold to processors and only 26.7% of the production is sold to collectors. Very few processors produce 
and have a logo for their products. Infrastructure and transport continue to remain a concern for all actors 
included in the system. The informality of sales constitutes another problem. The processors are dependent on 
the farmers for the provision of raw materials and their quality. Non-declaration of the workforce, especially in 
processing factories, continues to remain a problem in our country. As a result of the existence of a series of 
problems in all links of the agribusiness system and the actors who participate in it. The culture of 
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implementing an official document such as agricultural contracts has started very little these two years, since 
before there were only oral agreements. 

According to the model: 

MUNKON = 0.86 + 0.37Risks + e 

ω 5ŜǘŜǊƳƛƴŀǘƛƻƴ ŎƻŜŦŦƛŎƛŜƴǘ Ґ лΦммп ŀƴŘ ŎƻǊǊŜƭŀǘƛƻƴ ŎƻŜŦŦƛŎƛŜƴǘ Ґ лΦмлрΦ {ƻ ǘƘŜ Ǌƛǎƪ ŜȄǇƭŀƛƴǎ ƻƴƭȅ ммΦп҈ ƻŦ ǘƘŜ 
possibility of concluding contracts while the bond strength, in this case, is positive but not very close to the 
unit. So the risk has a positive impact but is not too great on the possibility of concluding contracts. 

According to the model: 

MUNKON = 0.73 + 0.45 ZBATSAS + e, where it turns out that: 

ω 5ŜŦƛƴƛǘƛƻƴ Ŏƻefficient = 0.25 and correlation = 0.24. From the statistical result, it is noticed that the 
quantitative implementation of contracts has a positive impact on the possibility of concluding contracts and 
explains only 25% of it while the rest is explained by other remaining factors e. 

ω .ƻǘƘ ǘƘŜ !ƭōŀƴƛŀƴ ŦŀǊƳŜǊǎ ŀƴŘ ŀƎǊƻ-processors in question did not have any written contract, but the farmer-
agro-processing agreement was realized mainly orally, mainly for sales that took place within the country.  

ω !ƭƭ ǘƘŜ problems raised for the possibility of concluding contracts are present and critical between farmers 
and agro-processors. 

ω !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǎŜŎƻƴŘ ƘȅǇƻǘƘŜǎƛǎ ǘƘŀǘ ǿŜ ƘŀǾŜ ǎŜǘ ǳǇ ŦƻǊ ǘƘƛǎ ǎǘǳŘȅΣ ƛǘ ƛǎ ŎƻƴŦƛǊƳŜŘ ǘƘǊƻǳƎƘ ŀƴŀƭȅǎƛǎ ƻŦ 
variance (ANOVA) that all interviewed farmers generally give the same opinion about contracts, so they are not 
differentiated by gender, education, or profession. So for all three of these indicators, the differences do not 
turn out to be significant.  

RECOMMENDATION 

Based on the problems concluded during this work, we offer the following recommendations as possible 
solutions: 

It is recommended to increase cooperation between farmers by organizing agricultural cooperatives as an 
opportunity to increase their benefits, reduce fragmentation, reduce production costs, increase profits, etc. In 
order to solve some of the problems that exist between farmers and processors, the signing of agricultural 
contracts must definitely work in order to have first the farmer security in the sale of the product, but on the 
other hand security for the processor in securing the raw material both in terms of quantity and the quality. 
Increasing cooperation between all the actors in the system for solving the problems that exist in the 
agribusiness chain, increasing competitiveness in international markets, and increasing the benefits between 
them. Even more special attention is required from the government in the adaptation of specific policies, the 
increase of subsidies or the support that this production sector requires. For processors, it is recommended to 
expand their activity, improve technology, put a logo on their product so that it is not sold informally, and very 
important product certification to affect the increase in exports and competitiveness in international markets.  
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Abstract: Disasters from natural and other causes are a recurring element of life. To varying degrees, households and 
governments anticipate and prepare for unexpected negative shocks to income and wealth. The interactions between 
public and private responses to disaster threats and between budget accounting and public decisions have implications for 
national policies and public budgeting. This paper explores those implications, identifies mechanisms that may influence the 
success of public and private efforts to reduce disaster losses, and compares the results with some current practices. The 
devastating economic effects of the pandemic have required many people to reassess their finances and cut back on 
spending. Some have found small ways to save, such as canceling unnecessary subscriptions, while others have had to make 
bigger changes, such as moving in with family members to save money on housing. Meanwhile, others have seen their 
finances improve significantly, enabling them to save more than they would in a typical year. This study aims to investigate 
ǘƘŜ ŜŦŦŜŎǘ ƻŦ ǘƘŜ /ƻǾƤŘ-19 pandemic on the budgeting process in different countries that were affected by this emergency, 
including Albania. For this purpose, an analysis was examined through the SPSS program which, through the established 
variables, will help in reaching the conclusions and recommendations of this paper. The objectives of this paper are to 
identify the contemporary literature on the budget and other macroeconomic factors that contribute to it, to analyze the 
budget in emergency and pandemic situations in the framework of the economies of the affected countries and to identify 
the main findings through the econometric model implemented. In general, this paper aims to contribute to the literature 
by evidencing the evolution, trends and importance of a state's budgeting in emergency situations, revealing the historical 
contexts as in the case of the Covid-19 pandemic, as well as changes in research methods, research topics and underlying 
frameworks.  

Keywords: budget,covid-19,economy,pandemic 

1. INTRODUCTION  

The government may be able to reduce disaster losses beyond the reductions achieved by private action if it is 
better able than individuals to assess and manage exposure to disaster risk. Specifically, if people tend not to 
prepare for disasters (Sawada and Shimizutani, 2005), the government can help by increasing national savings 
and adopting additional measures to reduce risks and losses before the event. 

However, the success of disaster policies requires that the government acts before a loss occurs, rather than 
waiting until it occurs. By waiting, the government loses the option to support consumption by conserving 
production and income before the disaster and reducing losses from the event. After the loss, it can only 
provide aid by redistributing from those who did not suffer the loss or by borrowing. In both cases, because of 
its power to tax, the government may have an advantage over private reliance on altruism and private credit. 

It is possible for management to make the most profit by taking advantage of opportunities in a competitive 
environment, but only by anticipating the future and planning corporate activities in advance . The ability of 
companies operating in a dynamic and constantly changing environment to ensure their existence and make 
provisions anticipating the possible risks they may face in the future requires forecasting and planning for the 
future.Planning, which is one of the functions of management, refers to the systematic work of companies for 
the future. Budgets prepared for this purpose help in planning the company's activities. There is a close 
relationship between plans and budgets. While the plan defines the goals and actions necessary to achieve 
those goals, the budget is the numerical expression of those plans in physical or financial terms, or both 
(Hansen & Mowen, 2006). A budget is a comprehensive plan that contains information about the acquisition 
and use of resources for a given period of time  and is a quantitative expression of management's future action 
plan (Codesse et al., 2015). The budget is a formal format that shows how the company's resources will be used 
for the next period for the specified purposes (Kaygusuz & Dokur, 2009). Budgets are a tool that supports the 
scope of corporate activities, the determination of necessary resources and the efficient use of these resources 
ό±ŀȊƴƻƴƛŜƴŤ ϧ {ǘƻƴőƛǳǾƛŜƴŤΣ нлмнύΦ .ǳŘƎŜǘǎ ƘŀǾŜ ŀƴ ƛƴǘŜƴǘƛƻƴŀƭ ŀƴŘ ƎǳƛŘƛƴƎ function (Shim & Siegel, 2005). In 
short, budgeting is the conversion of verbal words, concepts, policies and activities into numbers and money. 
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Budgeting is the technical, mechanical method and procedure of the administrative budget that depends on 
the planning, regulation and control of the budget. Budgeting is the process of planning inputs and outputs of 
enterprise resources in the next period of activity (Kaygusuz & Dokur, 2009). Budgeting involves setting 
predetermined goals, reporting actual performance results, and evaluating against predetermined goals 
Budgeting includes planning, coordinating, evaluating activities, motivating and evaluating staff performance. It 
also supports the company's internal control system (Budgets are widely used in management practice 
worldwide in both the private and public sectors due to their versatility for various purposes such as decision 
making, planning and resource allocation, coordination and control, communication, learning and 
interpretation, evaluation of performance and incentive contracts (Lueg & Lu, 2013). In all countries, the 
magnitude, timing and location of disasters are uncertain. However, individuals and policymakers form 
expectations about loss events and act on those expectations. Currently, expected losses appear to be 
increasing, especially from the effects of global warming and economic concerns (Taleb, 2007; Heipertz and 
Nickel, 2008). 

2. BUDGETING IN DISASTER AND PANDEMIC SITUATIONS 

2.1. Disaster Financial Management Activities 

The complexity of managing funds from different programs requires extensive subject matter expertise. A best 
practice is to establish a multidisciplinary team of planning, grant management and financial management 
experts to develop a disaster financial management plan before an incident occurs and help execute it after a 
disaster.  Forming such a team is a critical step after a disaster, even if the jurisdiction did not take this 
approach before the disaster. A financial disaster management team helps with budget forecasting, cash flow 
management, debt monitoring, payroll, risk avoidance, disaster assessment and damage reimbursement, 
emergency response, management of waste, timely tracking and reporting of costs and long-term disaster 
recovery funding flows. 

2.1.1. Initial Post-Disaster Activities 

Initial cost recovery begins concurrently with response operations and is typically completed within weeks of 
an incident. For some disasters, such as a hurricane, costs can start piling up before the disaster strikes. It is 
important for the jurisdiction to track everything before and during a disaster.Proper organization and 
documentation from the start helps prevent denials, appeals and funding delays. A jurisdiction that uses 
processes and a database or accounting tools to record and track disaster response and recovery costs can 
quickly provide the documentation needed to obtain reimbursement. Jurisdictions without a centralized 
repository for expenses will waste valuable time trying to collect documentation. Accuracy in documentation is 
also critical to avoid errors and audit findings. For example, using an ambulance during a disaster for a medical 
emergency requires a different billing code than transporting a medically fragile individual. Such a seemingly 
small mistake can result in months of refund challenges. 

2.1.2. Long-Term Post-Disaster Activities 

Jurisdictions should continue good disaster financial management practices throughout response and recovery. 
Many critical financial management activities must be completed during the initial recovery effort, but some 
activities occur later in the recovery process. Many disaster recovery financing programs become available to 
jurisdictions months after the disaster has occurred, and more long-term recovery financing programs may be 
implemented years into the recovery process. Localities also see impacts to their tax revenues in the long run. 
By incorporating long-term post-disaster activities into the regular rhythm of disaster financial management, 
emergency managers and recovery managers continue to reduce disaster financial management risk and 
improve financial practices for potential future disasters. 

2.2. Budget Problems During the Covid-19 Pandemic in Albania. Comparison with The Balkan Countries 

Albania entered the COVID-19 crisis immediately after the devastating earthquake in November 2019. The 
spread of COVID-19 hit Albania even harder. To explore the consequences of this unprecedented shock on 
Albanian firms, the Enterprise Analysis Unit of the World Bank and IFC undertook a survey in June 2020, re-
contacting the same businesses that participated in the Enterprise Survey in 2019.COVID-19 took a staggering 
toll on Albanian firms, but the country is no longer exceptional in the scale of the impact: 71% of firms in 
Albania reported a drop in demand, which is less severe than in Greece and Moldova, comparable to Italy. 
Georgia and Bulgaria, and worse than Slovenia and Croatia. Employment adjustments in Albania have been 
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very widespread. Twenty-eight percent of firms reduced the number of permanent workers, a much higher 
percentage than in Greece, Italy, Moldova and Croatia, but comparable to other countries. On average, 
Albanian firms reduced their number of permanent full-time workers by 11%, which is significantly worse than 
in Greece, Italy and Croatia, although better than in Georgia and comparable to levels in Slovenia, Moldova and 
Bulgaria. The differential impacts on employment may have been partly related to the structure of the 
government's COVID-19 support packages. 

3. Methodology of the Study  

The purpose of any economic activity is to achieve the goal and improve performance. Performance indicates a 
certain level of results obtained for defined business goals. In today's competitive conditions, competitive 
advantage, efficiency and effectiveness are among the most important organizational criteria. There are 
different ways to evaluate performance based on financial indices such as financial turnover, market share, 
return and profit. 

3.1. Methods and Material 

In this research, the relationship between the crisis management steps and the Planning, Programming and 
Budgeting System was examined. A statistical population of this study is 60 managers of power plants in our 
country. Relationships between variables were tested using Smart-PLS software. According to the issues 
discussed in this research, using the following conceptual model, the relationship between the variables is 
tested. The current study is of a descriptive-applicative type which was carried out in the survey method. The 
tool for data collection in this research is the questionnaire which includes 17 items. 

3.2. Validity and Reliability of Research Variables 

Since the questionnaire used to test the variables is standard, first the selected indices were translated and 
then, referring to the elite, the necessary corrections were made. The strength of the relationship between the 
factor (latent variable) and the observable variable is indicated. The factor loading is between 0 and 1. If the 
factor loading is less than 0.3, the relationship is considered weak and is withdrawn. Factor loading between 
0.3 and 0.6 is acceptable, and more than 0.6 is highly desirable. Based on the results of the measurement 
model,the factor loading observed in all cases is greater than 0.5, which indicates that there is a good 
correlation between the invisible variables and their latent variables, as well as based on the results. of the 
measurement model, the Bootstrapping sum (t-statistic) in all cases is greater than the critical value 1.96, 
which indicates that the correlation between the invisible variables and its latent variables is significant. Thus, it 
can be concluded that each latent variable has been correctly tested by its manifest variables and for the 
findings of this scale we can test the research hypotheses. 

3.3. Analyses and Results  

The relationship of the variables studied in each research hypothesis was tested based on a general structure 
with the partial least squares (PLS) technique. In the general research model, the measurement model (the 
relationship of each observable variable with the hidden variable) and the path model (the relationships of the 
hidden variables with each other) were calculated. To test the significance of relationships, the t-statistic was 
performed, calculated with the Boot Strapping technique.The intensity of the effect of crisis management on 
programmed budgeting was calculated to be 0.425, and the test probability statistic was also 5.430, which is 
more than the critical value at the 5% error level (1.96) and shows that the effect observed is important. 
Therefore, with 95% confidence, crisis management has a positive and significant effect on the programmed 
budgeting of the power plant, and the main hypothesis is confirmed. To examine this effect, we first examine 
the value and significance of each of the subadditive sections and then calculate the value of the overall 
effects. The intensity of the effect of pre-crisis criteria on crisis management is calculated 0.409 and the test 
probability statistic is obtained 13.485, which is more than the critical value t at the error level 0.05, which is, 
1.96, and shows that the observed effect is important.The intensity of the effect of crisis management on 
programmed budgeting was calculated 0.425, and the test probability statistic was obtained 5.430, which is 
more than the critical value t at the error level 0.05, i.e. , 1.96, and indicates that the observed effect is 
significant. All calculations related to the analysis of direct paths and sub-paths were made by SmartPLS 
software and presented in a table called total effects. As a result, we can observe the general and meaningful 
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impact of all variables. It is noted that a significant value for the total effect of pre-crisis criteria on 
programmed budgeting is calculated 5.907, which is more than the critical value t at the error level 0.05, i.e. 
1.96 and shows that the observed effect is significant. 

4. CONCLUSIONS  

¢Ƙƛǎ ǎǘǳŘȅ ƛƴǾŜǎǘƛƎŀǘŜŘ ǘƘŜ ŜŦŦŜŎǘ ƻŦ ǘƘŜ /ƻǾƤŘ-19 pandemic on the budgeting process in various states that 
were affected by this emergency, including Albania. 

For this purpose, an analysis was examined through the SPSS program which, through the established 
variables, will help in reaching the conclusions and recommendations of this paper.Based on the results of the 
measurement model, the factor loading observed in all cases is greater than 0.5, which indicates that there is a 
good correlation between the latent variables and their latent variables, as well as based on the results. of the 
measurement model, the Bootstrapping sum (t-statistic) in all cases is greater than the critical value 1.96, 
which indicates that the correlation between the invisible variables and its latent variables is significant. 

 Alignment with the management and accounting literature and empirical testing of the aviation sector 
provides a contribution to crisis management practice and thus fills the lack of operationalization and empirical 
testing in the crisis management literature. Budgeting underlies the management of most organizations and  
this research provides evidence for its use in increasing the effectiveness of crisis management in the context 
of externally induced crises.Therefore, this research fulfills its purpose of providing a deeper understanding of 
crisis management and a theoretical contribution to crisis management research and practice.It is difficult to 
forecast the future but governments especially those in developing countries like Albania,have started to be 
more attentive and careful in eventual disasters situations. 
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Abstract: There has been an ongoing debate among the academic circles regarding the teaching methods in the field of 
English for Specific Purposes, Business English being part and parcel of it.   

The research will focus on two major stakeholder and agents in the context of Business English. This paper will investigate 
first, through a case study conducted at the Agricultural University of Tirana, Albania, among the Bachelor student of the 
first year studying in the department of Economics and Rural Developments Policies, enrolled in the Business English course 
module the comparative efficacy  of  the Grammar Translation Method and Communicative Language Teaching (CLT) 
approach.   

The research instrument used is a pre-test and a post post-test aimed at identifying and measure the progress of the 
students in language skills acquisition as well as the feedback of the students. Secondly, the research will use observations 
of the language instructors in the English department to analyse the development of speaking skills after the application of 
CLT method among the students enrolled in a Business English course  

Keywords: English for Specific Purposes, Business English,  Communicative Teaching Approach. 

1. Introduction 

During the last twenty-five years, the Albanian economy has been in continuous development to adapt to the 
European and world economy. This development of the economy and business has been the main driving force 
for the growing demand for English language courses due to communication needs. In addition, the efforts to 
integrate into the European Union have brought the increasing dominance of the English language which has 
become the main foreign language (lingua franca)  for communication between pundits not only at the 
international level but also at the national level as various business documents, contracts, reports etc., in 
English language are extensively used by economics graduates in their daily work. 

As a result, the teaching process of the English language in the faculties of economics in universities should 
reflect these changes that are vastly happening in Albanian society. The new course programs should put more 
emphasis on the new communicative skills that current economics students need in order to integrate into the 
labour market. 

This expanding demand and urge of the labour market for communication competence in English language has 
pushed the language specialist, course designers and course instructors to hone their teaching practices 
ǘƻǿŀǊŘǎ ōŜǘǘŜǊ ŀƴŘ ƳƻǊŜ ǳǇ ǘƻ ŘŀǘŜ ǘŜŀŎƘƛƴƎ ƳŜǘƘƻŘǎ ƛƴ ƻǊŘŜǊ ǘƻ ŜƴƘŀƴŎŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŎƻƳƳǳƴƛŎŀǘƛǾŜ ǎƪƛƭƭǎΦ  

The main objective  of the study is to carry out a comparative analysis aiming at evaluating the implementation 
of  Communicative Language Teaching (CLT) method versus Grammar Translation Method (GTM) when 
conducting Business English classes among the first year Bachelor students, in the department of Economics 
and Agrarian Policies of Rural Development. GTM has been used since the start of Business English courses in 
Agricultural University, hence the need to study and compare the efficacy of both approaches towards more 
competent language communicators.  

The quasi -experimental study was applied to 2 groups of students, with a total number of 60 students.   The 
research involves a pre-test and a post post-test from which, both qualitative and quantitative datas were 
obtained. One group, called experimental group was taught using the CLT approach while in teaching the other 
group, the conventional GTM approach was used.  

Through triangulation, the results of the pre-test and post-test were processed aiming at the comparing and 
ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŀŎƘƛŜǾŜƳŜƴǘ ŀŦǘŜǊ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ /[¢ ŀǇǇǊƻŀŎƘ ŀƴŘ  D¢a ŀpproach while 
teaching Business English.  

2. Grammar Translation Method  

mailto:ezela@ubt.edu.al
mailto:esherko@ubt.edu.al
mailto:eshehu@ubt.edu.al
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Grammar translation method (GTM) is a classical method used to teach students the grammatical rules and 
how they apply to sentences translated between the target language and the native language. Dominant in 
foreign language classrooms from the mid 19th century to the mid 20th century and  initially utilised in Greece 
and Rome to teach classical languages such as Latin and Greek,  the Grammar-Translation Method promoted 
the goal of developing the ability to read and translate classical texts. (Chastain 1988).  

In theory and practice, the main focus of GTM remains on the improvement of primarily only two skills, that of 
reading and translation , little or no attention is dedicated to teaching speaking or listening. The method is 
obviously established on the assumption that language consists of structures and vocabulary,  is acquired by 
studying those elements and using them to translate sentences, paragraphs and longer texts. 

The classes conclude in several exercises that ask students to translate from their target language to their 
native language or the other way around. The exercises involve excerpts of literary texts, the text from second 
language is translated into local language; vocabulary and grammatical rules are memorized, ƻǊ άǘƘŜȅ Ŏƻƴǎƛǎǘ ƻŦ 
ǎŜǇŀǊŀǘŜ ǎŜƴǘŜƴŎŜǎ ŘŜǎƛƎƴŜŘ ǘƻ ƛƭƭǳǎǘǊŀǘŜ ǘƘŜ ƎǊŀƳƳŀǊ Ǉƻƛƴǘǎ ŀǘ ƘŀƴŘΦέ (Thanasoulas, 2002). 

The primary emphasis remains on the development of mainly only two skills namely reading and translation 
skills, little or no attention is dedicated to teaching speaking or listening.  

One of the major drawbacks of Grammar-Translation method is that it is profoundly textbook centered and 
follows its content intently. Another disadvantage is that it is teacher centered because the teacher's role is to 
explain the material and to correct students' translations, therefore not encouraging the active participation of 
the learners. The instruction as a rule, is mostly carried out in the learner's native language. 

3. GTM Techniques Used in Control Groups 

-Translation of a Literary Passage The translation is to be written or read aloud. Literal translation involves 
translating passages tha involve  specific vocabulary and grammatical structures due to be studied to be 
studied later. 

-Specific context, focused on translation ς The process of contextual translation highlights interpreting the full 
meaning of the source text and while considering relevant background information before reproducing the 
same meaning and speech text in another, most possibly the target language.  

-Reading Comprehension Questions - Questioning is a strategy that readers use to engage with the text. 
Questioning techniques help the reader clarify and comprehend what he is reading. 

-Antonyms/Synonyms/Cognates ς practices a given vocabulary, finding Antonyms/Synonyms of words or sets 
of words, learning spelling, sound patterns that correspond between the learners first language and target 
language 

-Deductive Application of Grammar rules - A deductive approach,  a teacher-centred approach to presenting 
new content.to teaching language focuses on giving learners rules first, followed by examples, and then 
practice.  

-Fill in the Blank -filling in gaps in sentences with new words or phrases of a particular grammar or vocabulary 
type. 

Exercises to practice grammar rules  

-Composition - focuses on writing, students write about a topic using the target language 

Through these techniques which mainly focus on reading and writing not on communication there is no 
interaction and no socialization in the classroom, errors are instantly and constantly corrected, teacher act as 
authority in the classroom. 

4. Communicative Approach  

The communicative approach, CLT dates back to late 1960s and became popular in mid 1970s (Swan, 1985a.).  
It was started in reaction to situational and structural approaches to language teaching and  focuses on the 
ǎǘǳŘŜƴǘǎΩŀōƛƭƛǘȅ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ƛƴ ǘƘŜ ŦƻǊŜƛƎƴ ƭŀƴƎǳŀƎŜ ǘƘŜȅ ŀǊŜ ōŜƛƴƎ ǘŀǳƎƘǘ ŀƴŘ ƛƴǘŜǊŀŎǘ ōƻǘƘ ǿƛǘƘ ǘƘŜ 
course instructor  and with one another . Students were now put into real-life situations in order to integrate 
their learning with the outside experiences they will be exposed to after graduation, at their workplaces.  
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Theories of British Functional Linguists (Widdowson, and Halliday), as well as American sociolinguists (Hymes, 
Gumperz, Wilkins, and Labov)  formulated basis for communicative language teaching, considering target 
language as a means of effective communication (Demirezen, 2011).  

Noam Chomsky  originated  the theory in 1960s when he stressed  the concept of competence and 
performance in language learning and disapproved of the  grammar translation method on the account of using 
futile mechanistic pattern drills, learning by heart grammatical structures and useless  reinforcement rather 
than giving preference to teach foreign language for real life communication. In the 1970s Michael Halliday and 
Dell Hymes anticipated theory of communicative competence, which formed the basis of communicative 
approach and CLT emerged as a response to the Audio-Lingual Method (as cited in Nunan, 1999). Hymes's 
(1972) theory of communicative competence illustrates the skill  a speaker needs to possess  so as to  
communicate competently  in a speech community. As we mentioned earlier in this article, previous 
conventional approaches focused on learning grammatical rules and teaching methods such as those based on 
grammar translation and only involving the learner passively. Those approaches and techniques were 
consequently   were gradually swapped by more  efficient ones of communicative language teaching which 
required such techniques as role plays, group work,  pair-work , sharing opinions, language games, interviews 
,information gaps etc  

¢ƘŜ ǘŜŀŎƘŜǊΩǎ ǊƻƭŜ ŀƴŘ ǘƘŜ ƭŜŀǊƴŜǊǎΩ ŎƘŀƴƎŜŘ ŀǎ ǿŜƭƭΦ ¢ŜŀŎƘŜǊǎ ōŜŎŀƳŜ ŦŀŎƛƭƛǘŀǘƻǊǎ ƻŦ ƭŜŀǊƴƛƴƎΦ {ǘǳŘŜƴǘǎ ōŜŎŀƳŜ 
negotiators in a collaborative relationship, due to CLT encouraging active participation more than any previous 
language teaching approach. The shift from teacher-centred classroom to student-centred learning created this 
problem because it is obvious that students who are encouraged now to talk more than the teacher are less 
accurate than the teacher.  However, the benefits of CLT approach are greater considering the fact that 
language production, fluency, and general comprehensibility are considerably enhanced. 

5. Techniques used in Communicative Language Teaching (CLT) 

Some of the techniques of communicative language teaching practiced in the classroom setting to develop the 
ƭŜŀǊƴŜǊǎΩ ǎƪƛƭƭ ƻŦ ǎǇŜŀƪƛƴƎ ƛƴŎƭǳŘŜ ǘƘŜ ǳǎŜ ƻŦ ŀǳǘƘŜƴǘƛŎ ƳŀǘŜǊƛŀƭΣ ǊƻƭŜ-play, Strip Story ,Information gap, 
Language Games interview, Interaction group work, opinion sharing, Real context use of language in the 
classroom  

-Authentic Materials  are audio, print and video materials that have not been designed with the intention of 
using them in the English language classroom.They fall into two main categories - print and auditory. The print 
category involves job apllications, magazines, newpapers, journal articles, leaflets, novels etc. The auditory 
materials include TV commercials, Radio broadcasts, songs,e-books etc. 

-Real context use of language in the classroom means facilitating activities that enable students to think about 
potential and real-world applications of their communicative knowledge. At the same time, it ensures 
integration with real-world and workplace tasks into classroom activities and assessment as a way to teach the 
content. 

-Scrambled Sentences,  a passage (a text) is given to unscramble the sentences or the lines of a mixed-up 
dialogue to theiroriginal order.Scrambled sentences teaches about the cohesion and coherence properties of 
the language 

-Logic, cohesion, -firstly coined by Halliday and Hasan (1976) in the book, Cohesion in English. Cohesion refers 
to the connectivity of ideas and  to the many ways (grammatical, lexical, semantic, metrical, alliterative) in 
which the elements of a text are linked together.  

-Language Games όǎŎŀǾŜƴƎŜǊ Ƙǳƴǘύ ŀǊŜ ǳǎŜŘ ǘƻ ŀŘǾŀƴŎŜ ǘƘŜ ƭŜŀǊƴŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ǎǇŜŀƪΦ ¦ǎǳŀƭƭȅ ǘƘŜ ƎŀƳŜǎ 
involve puzzles, play scissors and paper, make a match, scramble sentence, or ball throwing. Language games 
are  fun activities aiming at learning sharpening the drills, retention, repetition of students' memory through 
these games. In addition, these activities  make the students capable of  producing new words and using 
phrases in sentences. Consequently, Carr, Palmer & Hagel et.al (2015) rightly state that active learning activities 
highlight  the application of games. 

- Free communication, free expression of ideas and opinions, -Opinion sharing is an activity concentrating on 
basic competence or intended to the rehearsal of the students' speaking. In opinion sharing activities, the role 
of the teacher as a facilitator is to prepare the students to be able to speak English well. Alrashidi (2015) claims 
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that teachers are supposed to organize and coordinate the process of acquisition and requirement to act as a 
facilitator 

- Strip Story,  or a picture strip story, is a series of pictures that have a story sequence, that are designed to be 
read as a narrative or as a chronicle in sequence. Teachers can use picture strip stories as visual aids to help 
students  to learn the four skillsτlistening, speaking, reading and writing-- more effectively because of the 
motivational benefit embedded in the stories.  

- Group Work- Group work is a unique activity used in this research, for fun to make students more active, 
respectful, persuasively, and motivated in learning English, especially speaking. Tweedie et.al (2018) claim that 
the CLT approach is effectively used to increase the opportunities for language speaking to improve English 
speaking in fluency, accuracy, and clarity. 

-Role Play - Role-play is an oral activity commonly prepared in pairs or groups, which provides the chance for 
the students to conduct communication in other places or different social contexts.  

-Information Gap 

Information gap urges students to use available vocabulary, grammar, and communication strategies to 
complete a task. Besides that, according to Goh (2007, p. 105) states that these activities motivate the learners 
to  freely describe their feelings therefore enhancing their speaking skills . 

-Interview- Denzin & Lincoln (1994) in Borg (2006) state that interviews are conversation activities or the art of 
questioning, answering, and listening . Interviews are  activities to develop speaking skills  in teaching English. 
The interviews are used in language classrooms , so the learner may yield more information from their peers 
and therefore improve communication in the target language. 

6. Research methodology  

In order to asses and compare the efficacy of GTM and CLT, a quasi-experimental study using a pre-test and a 
post-ǘŜǎǘ ƛǎ ŎƻƴŘǳŎǘŜŘ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŜǘƘŜǊ /[¢ ŀŎǘƛǾƛǘƛŜǎ ǿŜǊŜ ŜŦŦŜŎǘƛǾŜ ŦƻǊ ŜƴƘŀƴŎƛƴƎ ǎǘǳŘŜƴǘǎΩ ǎǇŜŀƪƛƴƎ 
skills. Cohen, L. Manion, L and Morrison, K state that this research design is one of the most used quasi-
experimental design in educational research. Besides the test, classroom observation with the use of rubrics 
was used to record the performance of students in classroom activities.  The pre-test was used to collect 
quantitative data before the intervention. During the second semester, two groups of students (the 
experimental groups) were taught using the CLT approach while one group (the control group) was taught 
using the same method as the first semester, the GTM.  

The results from the pre-test were used for comparison with the post-ǘŜǎǘ ǊŜǎǳƭǘǎ ƛƴ ǘŜǊƳǎ ƻŦ ǎǘǳŘŜƴǘǎΩ 
speaking ability. The aim of the post-test administered to the students was to determine whether they 
benefited from the intervention and for comparison with the control group to reveal any progress. 

The Pre-test  

The pre-test was administered at the end of the first semester of the academic year 2022-2023 among 60 
students of the first year Bachelor studies from the department of Economics, Agrarian Policies for Rural 
Development, Agricultural University of Tirana, Albania. The test took place after 30 lessons of Business English 
course taught using the conventional GTM and the respective techniques of reading comprehension, 
translation, gap filling etc.   The test yielded the first quantitative data while the observation recorded how the 
students were performing in speaking activities. The observation was carried out in collaboration with another 
teacher to better record the performance of students in speaking skills.  

The Intervention 

The experimental group continued to have 2 classes per week for a total of 15 weeks using activities 
characteristic of CLT. During these classes, the following activities were carried out:   interviews, role-playing, 
free discussions, language games, pair work and group work. Authentic materials such as videos, newspaper 
articles, etc, were used more often than the textbook Meanwhile, the control group continued to have classes 
in the traditional way .  

The Post-test 
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 At the end of the second semester, the same test was administered to the three groups of students in order to 
collect the quantitative data. Before the test, during 3 classes, the observation using rubrics was carried out to 
evaluate communication and the speaking skills for both experimental and control group.  

7. The Results of the study 

The observation 

The observation involved all the 90 students from both the control and experimental groups and was carried 
out during the last three classes of each group. With the help of an assistant, notes were kept on a table which 
included techniques used in the two teaching methods, CTL and GTM.. The table below indicates the frequency 
for each question all the relevant information on the overall answers collected from all the tables and notes.  

Table 1. The class work observation 

 

The table clearly indicates that the teacher  always used only English as a medium of instruction in the 
classroom with the experimental groups where CLT method principles were used. In comparison,  while 
teaching  the control groups where GTM methods principles were practised the teacher sometimes spoke  only 
English in the classroom,  which means that the teacher  also spoke Albanian (native language of the learners) . 
The teacher in control where GTM techniques are applied, was always more focused on accuracy and rarely on 
fluency while error correction was always done constantly and continuously. The situation on experimental 
groups was quite the contrary The students activities show the same frequency in speaking, involving both the 
native and the target language. The CLT activities  always involved students on group or pair work, and the goal 
of the  of the lesson was to give students the opportunity to express their opinions and develop their social and 
creative thinking skills, while the teacher, playing the role of the facilitator, created opportunities for easier 
communication student-student and  teacher-student, On the other hand, the on the control groups, these 
activities happened less frequently measuring sometimes only.  

Teaching conducted through CTL method always focused more on functional use of language and 
communication and rarely on grammar and grammatical rules. The use of authentic material was evident in 
boosting real communication, and communicative competence which is the main objective of  CLT approach. 

Observation items      Always Sometimes Rarely 
Method GTM CLT GTM CLT GTM CLT 
Does the teacher speak only English during 
the lesson?  X X    

The teacher creates opportunities for easier 
communication student-student and 
teacher-student? 

 X X    

Do the students speak only English during 
the lesson?   X X    

Teaching is focused more on grammar and 
grammatical rules?    X X   

Error correction is done constantly and 
continuously? 

 X X    

The main aim of the lesson is 
Communicative Competence 

 X   X  

Teaching is focused more on functional use 
of language and communication?  X   X  

The teacher focuses more on accuracy X   X   
The teacher focuses more on fluency?  X   X  
Activities are mainly developed on group or 
pair work 

 X   X  

The objective of the lesson is to give 
students the opportunity to express their 
opinions and develop their social and 
creative thinking skills 

 X   X  

The activities used in the classroom include 
real communication 

 X   X  

Practice with authentic material is one of 
the aims of the lesson? 

 X   X  

Teaching is student-centered?  X X    
Teaching is teacher-centered?  X  X    
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The teaching process resulted to be always student-centered in experimental groups, while the control group 
which was on GTM and teaching was sometimes  teacher-centered.  

The pre-test, intervention, post- test study. 

The results produced by the groups throughout two achievement tests, pre-test and post-test are illustrated  in 
Table 2.  

Table 2: Statistical results of pre-test, and post-test of both groups.  

Tests   Group Valid N Mean 
Mean 
Difference 

Std. 
Deviation 

Std. 
Error 

F Sig 

Pre-test 
Control 
Experimental 

30 
30 

52.2173 
53.8649 

1.6476 
12.2704 
10.5401  

1.1352 
1.6616  

.352 270  

Post -test 
Control 
Experimental 

30 
30 

69.4285 
74.6492 

5.2207 
15.7224 
10.2619  

 12.507  001  

 
From the results in Table 2 it is clearly evident that the total average of all skills tested in  the control group in 
the Pre-test scored around 52 out of 100 whereas the mean average for the experimental group centered 
around 54. Nevertheless, considering the fact that statistical results show that the mean difference is 
significantly low between the CG and EG groups in this test: p = .352, it should consequently be concluded that 
both groups have accomplished proficiency of thee language skills in the same  level in the Pre-test.  

The outcome of the Post-test highlighted that the control group was able to achieve above the average mean 
value showing a progression in the acquisition of the language skills. The control group was able to reach a 
score just above the average score of 69.4285. On the other hand, the experimental group significantly 
increased the gap and achieved a result of 74. 6492 out of 100. The results yield a considerable improvement of 
language skills for the experimental group versus the control group which were taught entirely based on the 
conventional Grammar Translation Method and strictly adhered to the official syllabus of the course.  

The figure below  shows the progress of control group and experimental groups in pre-test and post-test 

Fig.1. The mean values of control and experimental groups for pre-test and post-test. 

 

8. Discussion 

The results of this case study suggest that both approaches to teaching English have their strengths and 
weaknesses. Communicative language teaching is more effective in helping students communicate in real-life 
situations, while grammar-based teaching is more effective in improving accuracy. However, it is important to 
note that both skills are important in language learning, and a balanced approach that incorporates both 
approaches is likely to be the most effective. 

9. Conclusion 

The debate between communicative language teaching and grammar-based teaching is likely to continue. 
However, the results of this case study suggest that a balanced approach that incorporates both approaches is 
likely to be the most effective in helping students learn English. Language teachers should consider the goals of 
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their students and the context in which they are learning English when choosing an approach to teaching. 
Ultimately, the most important factor is helping students achieve their language learning goals in a way that is 
engaging and effective.  
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Abstract: The relationship between the forceful suit and the interests of the developed countries that have been hard to 
break from the dominance of the world. In 1947, at the conference in Geneva, where it was supposed to form a 
multinational trade organisation,  ǘƘŜȅ ŘƛŘƴΩǘ ŀŎŎƻƳǇƭƛǎƘ ǘƘŜƛǊ ǊŜŀƭƛȊŀǘƛƻƴΦ 

At the conference of the 23rd most developed country, only the General Bargain for Customs and Trade (popularly known 
for her short-term name - GATT) that was supposed to be signed by the International Trade Organization and should have 
ensured liberalization and view the mode of the international cattle exchange. 

Keywords: General Agreement on Customs and Trade, Regime, Liberalisation, Customs and Principles 

JEL Classification: M10 K10, F40 

INTRODUCTION 

In the form of bilaterally negotiated trade partners in the world, it was indefatigable to the need to impose 
liquid rapprochement with the international economy. It was such an even that the most entrenched stash of 
protectionism of the century was not in the sense that you should be able to read in front of the site the 
damage sustained as the result of over-accumulated use on protectionist barriers for international exchanges. 

Therefore, one part of the progressive economic force in the world stocked after the second holy war in order 
to establish a multilateral principle on the international relationship that were designed to form an 
International Trade Organisation  (ITO). 

1. Survival of the bargain for customs and trade since 1947 - GATT 

The relationship between the forceful suit and the interests of the developed countries that have been hard to 
break from the dominance of the world. In 1947,in Geneva where it was supposed to form a International 
¢ǊŀŘŜ hǊƎŀƴƛȊŀǘƛƻƴΣ ōǳǘ ƛǘ ŘƛŘƴΩǘ ƎŜǘ ǎƛƎƴŜŘ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ǎǘǊƻƴƎŜst forces of those times.1 

A general agreement for custom duties and trade since 1947 -GATT 

At the conference , 23rd most developed country signed only the general bargain for customs duties and trade 
(popularly known as the short-term name - GATT) which was supposed to be one of the agreements while 
forming the international trade organisation and  should have ensured liberalisation in  the re-national 
exchange on cattle. 

The general agreement of customs duties and trade was based on three basic principles:2 

- The principle of the liberalization that should ensure the removal of trade and non-export barriers from 
internationals exchanges on livestock and service. Because of the difference in the degree of the economic 
spread , it was allowed for the national economy to enforce customs protections, but in due course it should be 
lured out, in the end, to disappear. 

- The principle of multilateralism and convertability, which is essential to the importance of revival of the 
international economy in terms of which the country is already driven by the world, just not the United States, 
ǘƘŜȅ ǿŜǊŜƴΩǘ ŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ ƎƻƭŘ ŎƻǾŜǊŀƎŜ ŦƻǊ ƛǘǎ ƴŀǘƛƻƴŀƭ ŎǳǊǊŜƴŎƛŜǎΦ ¢ƘŜ ǎƛǘŜ ƻŦ ǘƘŜ D!¢¢ ƘŀŘ ǘƻ ōŜ ǎǘǊƛǾŜŘ ŦƻǊ 
macroeconomic stability on its economy and how the basic prerequisite for ensuring convergence on its 

 
1 Srimvasan T.N.: Nodiscrimination in GAT/WTO: was there anyting to begin with and is there anyting left? In World Trade 
Review, 4:1, United Kingdom, 2005, p.100 

2 wƛŎƘŀǊŘ .ƭŀŎƪƘǳǊǎǘΣέ¢ƘŜ ²¢h ŀƴŘ Dƭƻōŀƭ 9ŎƻƴƻƳȅέΣ Dƭƻōŀƭ ¢ǊŀŘŜ tƻƭƛŎȅΣ ¢ƘŜ ²ƻǊƭŘ 9ŎƻƴƻƳȅΣ !ǳƎǳǎǘΦ нлллΣ ǇΦрос 
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national currency, which was necessary to ensure the principle of multilatarality in the the uncipled exchanges. 
Multilattering in  the international exchange supported the ability to use the positive balance from trading to 
cover the negative balance from trading in other countries. 

- The principle of non-discrimination on trading partners, which should provide the same  treatment on trading 
partners, which is what happened to the clause for the most intended treatment in the Nazis. The cause for the 
most privileged treatment in Nazi countries - the GATT privileges - will be provided for one of its trading 
partners to be transferred to other trading partners, without negotiating a deal.3 

The set principles on GATT got attached to economic entities in the world. The number of multilateral trading 
deals increased in a short period of time, in the end of the year, to present a total of 120. 

The work at GATT has been going on in a long time, with some of the negotiations taking place in the beginning 
of the year.  At the beginning of the negotiation, you should concentrate on the power of abolishing non-
customs barriers and defining the use of customs to protect national rates from foreign competition. It was 
certain that there was no way to abolish it the night before night, and therefore should have to mention one of 
the pre-desecrated period for stabilisation and reconstruction at the destructive national rate, which was 
expected to come to the end of the year on these above-mentioned trading instruments. 

The negotiating cycles are ordered to negotiate. In the negotiations, we organized a swarm of land, cattle per 
cattle. This means that the country shouted partner bill dolled in to report to the negotiations and negotiate 
for an overarching trade regime for specific cattle.  At the end of the negotiation process, the bilateral basis 
was to publish a T.N concession list that lists the cattle site for which the above-traded regime would be 
amended, as well as the promise to amend the tenants. Although the negotiations took place on a bilateral 
basis, the agreed privileges and privileges in the two countries on the concession list stood for the common 
purpose of the site of the second article on GATT. So the number of rounds to negotiate has increased. This 
protracted revelation that not only was it difficult to organize negotiations to earn a stacked number on the 
"lazy fight" now in GATT gained so much as the country's ultimately undeveloped footing. Interests and needs 
on undeveloped countries were diametrically different from those developed.4 That's why negotiating 
departments are having a tough time, and the negotiation rounds have been complications and prolonged. 
Many developed countries initially rejected GATT - claiming that this multilateral deal presented  a "club on a 
developed land," so why not have this world-class industrialization at the very beginning of the developed land, 
they're going to beat the foreplay of the orientation of the primary production. 

For the first time, the Kennedy Round on the GATT negotiations, which lasted from 1962-1967, developed a 
land that would provide a 50% increase in customs sticks in the exchange of salt developed to the country, and 
that is an unreciprocipatory basis. This means that the undeveloped countries that had the right to ram kite on 
GATT to go to the GATT and to gain status on the T.N. land in development, did not have to respond to the 
privileges of providing them with developed countries - exercise exchanges of so-called privileges from their 
parties.5 On the contrary, not only did they have the right to conduct high customs protections for 
sophisticated forms of industrial products, they were entitled to prolong the period for use on non-customs 
barriers, before the contingent was re-elected. 

The falls of GATT are known for :6 

- This multilateral bargain failed to ensure liberalization on the supply of trade for land products. Expressions of 
protectionism in this production were not only indistinguishable from the fight to develop the country. 

- In the frames of GATT it came to lowering the nominal customs sticks on industrial products made of 
developed earth.  But , the lowering on customs sticks for primary products either. .  On this it came to the 

 
3 Srinivasan T.N.:Nondiscrimination in GATT/WTO: was there anything to begin with and is-there anything left? in World 
Trade Review, 4:1, United Kingdom, 2005, p.121 

4 Srinivasan T.N.:Nondiscrimination in GATT/WTO: was there anything to begin with and i-there anything left? in World 
Trade Review, 4:1, United Kingdom, 2005, p.121 

5 Jackson, J.: WTO and the Trading System , Law and Policy of Internal Economic Relations, SEC.ed., The MIT Press, 
Cambridge, England, 2000, p.43 

6 Mathis James H: Regional Trade Agrements in the GATT/WTO, TMC Asser Press, The Hague, The Nethriands, 2002, p.239-
240 
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customs escalation, i.e. the effective customs for protection of the industries of the developt countries and the 
international priced relationship (terms of trade) for primary products has originated from the advanced 
development of the country. Goiter is effective on the customs sticks for final induction and development  of 
the products on the bazaars in the developed countries. However, the following conditions on the proportions 
led to the fall from their hands to the hands of other economies. 

- GATT not only led to a customs escalation in the united exchange of fighting from the end to the 70s led to a 
sharp application to the re import on the contingent in the developed country. This problem was noted in 
Tokyo's round of negotiations, but the circumstance for the removal of non-customs barriers in the overarching 
trading regime in developed countries did not give any obvious results. 

The negotiations began in 1986. During this period, it was clear that many of the provisions were violated, and 
you would be in violation of the rules of non-compliance, therefore there is no mechanism for implementing 
the sanctions on those who do not comply with the rules.7 

One of the possible way to re-run the rules was to form a regional interactions. In the case of the formation of 
the GATT, the possibility of the privilege of the second  range  of the regional integrations is automatic on the 
site ~lenka off GATT but if the regional intergrade had  local cell formicate to the new integrated country. The  
order would have been a procession to regional intergrade , but the osseous success of the sense of fasting is a 
common European economic fore beautiful. The processor on regional intergrade that they created for the 
local infanthood of the order at GATT  discrimination on site trading partners {this does not expire from the 
ova's regional integration.8 

2. Change the terms of the | international trade 

Although , she is the most impressed economist in  the world's 20th military year, there has been no such weak 
export to the country's share of the country's declination on the overreach of trade. The slow growth in trades 
to main force products in 1913 and 1929, extreme falls on the range on these trading years to depression, as 
well as the  tendency to coefficient on the overarching trading connotations recorded in many countries, led to 
assumptions for lures to the jurisdiction of the trade. Unfortunately, this assumption implied technological 
progress, which was driven by industrialization, scathing real incomes and other forces that led to me and the 
nation's economy in this year led to decline the promise of national trading. The problem with advanced 
industrialization was partly the technology on the substitution, which replaced natural and synthetic (artificial) 
technologies produced by local resources. Technological advancement and economies of scale for use in harsh, 
wasteful products, as well as improving the restoration and use of waste. It was thought that thr development 
would slow the growth to the barriers for crude, soda trading, as well as trading water, at least as it was driven 
to production.9 

The industrialization of many economists was a reduction factor for traders. Although it was known that, in the 
beginning, industrialization would be reduced to the trading levels of so-called capital products, diffusion on 
the technological significance of the whole world would eventually fill the gap in comparative price advantages, 
in a way that would reduce trade. In a distinctive way, it was expected to be industrialised to guide the 
continuous imported substitution of salt consistently dampened on the trade of so manuinflage products. It is 
diluted, successful industrialization means a rise to 'living standards' in newly industrialised areas. Since this 
story, some other economists have been bothered by what they see as industrialization. These economists 
thought that the share of trades would be used to export some traditional exports to industrialised countries, 
such as textile products. 

The rise in real incomes, too, was an argument for discouragement in traders. The country's prediction of 
legislation on Engels's dietary products is declining the faction on the growing real income per head to the 
nurture the consequences and the consequences of an advanced industrialized country serving the component 

 
7 Hoekman Bernard and Primo Braga , corner man Bernard and Carlos a. Primo Braga Economy and Trade in Services: A 
Survey Open Economic Review, Vol8, No3, 1997, p.303 

8 Jackson, J.: WTO and the Trading System , Law and Policy of Internal Economic Relations, SEC.ed., The MIT Press, 
Cambridge, England, 2000, p.43 

9 Dennis Applayard, Alfred Field, Inetrnational Economics , IRWIN, Boston, 1992, p.449 
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of national production tends to grow, concentration was achieved on the world's food trade and land supplies,  
and in the overarching trade ratio to the overall production to work on services - as residential services, 
publicly educated and governed - coy, mainly, have been produced and used on a domestic plan and may not 
be contributing slightly to the overarching trade.10 The other argument, which coincided with secular 
stagnation across the U.S. for imprisonment on the U.S. border and the scale of the domestic economic growth 
of the 1930s, highlighted the gradual drain on the expansion of the trade force generated by the integration of 
the world's economies into early 1930s. Salt is barely absorbed in these regions of the world economy, salt ( on 
the world's barricades and promotions to transport technologies, the force boosters on trade integration were 
suppressed, consequently slowed down to the stick on the overhead trading of the walkie-talkie on the overall 
production. 

It has been noted that the vulnerability to advanced industrializes on economic instability would lead to a 
political squeeze on effective control over economic activity, which would have a devastating effect on| 
international trade. In the pursuit of economic stability, governments were forced to release a national 
economy from the world's Largest Trade Market , which could not control it, and that I would extend the 
domestic economy that I control to a certain degree. In the face of effective| international means of economic 
control and stabilization, these defensive actions, NE nationalism and autarchic attitudes, have driven the 
coefficient to the jurisdiction of trade and contributed to some of these trends in the overarching trade to be 
the next leader evolve year. 

These arguments point to an future contraction in world trade that, of course, no one has to be fully pricked by 
the economists. For some critics of the assumption of overarching trade, industrialization has been a 
distraction as it gains traverse the overarching trade of salt on the world's barriers to a new line.  Arguments 
based on the law on Engels and the place on the structures of the world's barricades were, at the same time, 
precocity attitudes. In particular  on the world's trade in the world's most productive products has increased in 
the number of barriers for traders and specialties. 

CONCLUSION 

The fast-growing world trade rate has generally been a staple of economic growth, which has been a rocky 
year.  Although after the second, the world's military was set to accelerate growth in international trade, 
blessed at the high tide of economic growth to the end of the post- economy, especially in Western Europe. At 
the same time the international trade rules are being proposed to establish the basis for building on a stable 
system.  In 1974, taka was a - GATT ( Surviving Bargain for Customs and Trade) in 1974, as a forum for trade 
negotiations at the international level, which had a huge role to play in defining the current trading flows, 
especially in developing countries. Shortly before the start of the Uruguayan round of negotiations, 
discrimination imposed by regional intellectuals, namely the EEZ, is preparing a partnership from preferential 
trade deals to some highly developed countries (the US and Australia). Taka for them EEZ has begun to pretend 
to be a  trading claim. The situation was unfavourable in trading on land products, EEZ cadets protected all 
production not only with high tariffs beating and salt on the contingent, while forcing exports on all land 
products per pat on intensively subsidized by the joint bucket in Brussels. 
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Abstract: The paper studies subordinate managers and their psychological readiness to get involved in problem solving 
situations. The aim is to classify the different personalities of managers according to their propensity to paticipate in the 
decision making phase and their propensity to participate in the decision implementation phase of the problem solving 
process. Using qualitative content analysis and thematic analysis methods, a two-dimensional matrix is defined and four 
types of managers are identified. According to their propensity to participate in the decision making process (first 
dimension), subordinate managers are divided into two groups: managers, who prefer to take part in the decision making 
and share responsibility for the decision with the superior and managers, who would like to leave the decision process to 
the boss. According to their propensity to participate in the implementation of the decision (second dimension), they also 
form two groups: managers with a high inclination to participate in the implementation and managers, who are less willing 
or unwilling to participate in the implementation of the decision. On this basis, a typology of subordinate managers is 
suggested and the pecularities of each type (passive, implementative, assertive and proactive) are descussed. It is 
concluded that managers as subordinates have to counteract their propensity to participate either only in making a decision 
or only in its implementation. Thus, they will be able to objectively assess the problem situation and align with the behavior 
that is most consistent with their individual and organizational goals.  

Keywords: subordinate manager, problem solving, decision making, decision implementation, superior. 

1. INTRODUCTION  

In recent years, there has been a sharp increase in the number of proposed models for classifying managers on 
one or another basis. Focusing their research on team managers, Flak, Hoffmann-.ǳǊŘȊƛƵǎƪŀΣ ϧ ¸ŀƴƎ όнлмуύ 
suggest a classification method based on the system of organizational terms. Gryazeva-Dobshinskaya & 
Dmitrieva (2020) offer a more universal typology that implies a differentiation of managers into 16 subgroups 
by rating 4 indicators: transformational and transactional leadership, strategies aimed at results and efficiency. 
Other researchers use as a basis for the classification of managers their preferred approaches to 
communication with subordinates (Hodorenko & Slavenko, 2019) and possessed communication skills (Nazari, 
Sohrabi, & Ehsani, 2016; Nazari & Sohrabi, 2021), applied leadership styles (Oshagbemi & Ocholi, 2006; Saha & 
Sharma, 2019), the level of their competence (Luhova, Serikov, Serikova, & Kovalova, 2021), the degree of job 
satisfaction and trust of their subordinates (Kim, 2020), the degree of adhering to ethical norms and high 
standards ƻŦ ƎƻƻŘ ōŜƘŀǾƛƻǊ όIǳǎŀƪƻǾƛŏΣ IǳǎŜǘƻǾƛŏΣ ϧ aŀƘƳƛŏ-aǳƘƛŏΣ нлнмύΣ ǘƘŜƛǊ ŜŘǳŎŀǘƛƻƴ όtƻȊƴŀƴǎƪŀ ϧ 
Shkurat, 2013; Pavlov, 2021), or the characteristics of their financial and accounting performance 
(Korzeniowska, 2016; Hosseini, Izadinia, & Ali Ahmadi, 2022). 

The literature also knows attempts to classify managers according to their approach to problem-solving (e.g. 
Zieniewicz, 2009ύ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŎƘŀƴƎŜ όŜΦƎΦ ±ƭőŜƪΣ 2016). However, the requirements for managerial 
effectiveness in solving problems (Nedyalkov, 2020) determine the need for further, more in-depth study of 
ƳŀƴŀƎŜǊǎΩ attitudes and behaviors in making management decisions and their attitudes and behaviors in the 
decision implementation process. These behaviors form the five phases through which the problem-solving 
process goes: problem formulation; generation of alternatives; assessment and selection of an alternative; 
implementation and control (Aldag & Stearns, 1987). 

In addition to problem specifics and leadership styles of their immediate supervisors, the work of managers in 
each of the problem solving phases is also determined by their individual characteristics (temperament, 
knowledge, skills, experience, etc.). Number of studies have recently re-examined this issue (e.g. wŞǇłŎȊƪƛΣ 
2020Τ .ƛǊƪƴŜǊƻǾł ϧ ¦ƘŜǊΣ 2021; Ruskova & Spasova, 2021; Mistry et al., 2022). However, most of them tend to 
focus on the personalities of superior managers in their role as leaders, failing to identify the influence of the 
individual characteristics of subordinate managers performing their dual role as a follower and a leader 
(Kotsev, 2021). 

Therefore, the purpose of this paper is to shed light on some issues related to the influence of subordinate 
managers' temperament on their behaviors, classifying them according to their propensity to participate in 
decision-making and their propensity to participate in decision implementation. 
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2. TWO-DIMENSIONAL MODEL OF MANAGERIAL PROBLEM-SOLVING BEHAVIOR 

According to their propensity to participate in decision-making, managers can be divided into two groups: 
managers who wish to share with the superior the responsibility for the decision made and managers who 
prefer that someone else bear all the responsibility. Managers in the first group can be extremely helpful in 
gathering information and generating alternatives, but sometimes may hinder their immediate supervisor in 
the final selection of approach to counter the problem at hand. Managers from the second group do not 
burden their supervisor with alternative opinions and critical comments, but they also do not contribute 
anything to the choice of a better solution. 

Depending on their propensity to participate in decision implementation, managers can also be divided into 
two groups: managers who are highly willing to participate in the implementation of the decision and 
managers with a lower will to participate in the implementation of the decision. Managers from the first group 
invest more energy and enthusiasm, which most often contributes to the timely achievement of the set goals. 
However, it is possible that their excessive efforts to follow received instructions make it difficult to reveal 
possible inaccuracies and errors in the decision already taken. Managers from the second group prefer to avoid 
making extraordinary efforts in the implementation of a given decision. When unexpected obstacles arise, it is 
relatively easy for them to give up or look for compromise options to fulfill the assigned task. Such "rationality" 
rarely supports the final successful solution of the problem. 

Thus, two dimensions of managerial problem-solving behavior are formed: propensity to participate in 
decision-making and propensity to participate in decision implementation. To facilitate the analysis of the 
subordinate manager's behavior, the two dimensions can be considered in a matrix, covering and grouping all 
possible combinations (Fig. 1). Thus, four managerial types can be distinguished: 

Figure 1. Types of subordinate managers 

 

 

 

 

 

 

 

 

 

 

3. CHARACTERISTICS OF DIFFERENT MANAGERIAL TYPES  

3.1. Passive type 

These managers are distinguished by a low degree of desire to participate both in the process of making the 
decision and in its implementation. This attitude determines their negligible contribution to solving problems. 
Often the basis of their reluctance is a lack of motivation. There is a possibility that it is also caused by low self-
esteem, fear of not being able to cope with work, lack of competence. They are not suitable for a management 
position ς they lack the desire to manage, which is the main characteristic of an effective manager. The 
interests of the organization dictate that they be immediately relieved of managerial duties. However, some 
senior executives with an authoritarian leadership style willingly include passive individuals in their 
management teams because they do not see them as an immediate threat. As an exception, their passive 
behavior can be justified if the adopted organizational culture (in particular, the decision made) implies a 
violation of certain ethical norms recognized by the rest of the society. 
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3.2. Implementative type 

Characteristic of this type of subordinate managers is their tendency not to participate in the decision-making 
process, combined with a strong desire to participate in its implementation. Their contribution to solving 
problems consists in organizing and controlling the implementation of specific tasks that have arisen as a result 
of the decision made. Their driving forces can be summarized in one sentence: "Dedicate yourself entirely to 
delivering excellent work performance". In a highly structured environment, their work performance can 
provide positive results. Usually, these are subordinate managers who prefer not to be burdened with "extra" 
information and not to bear additional responsibility, which predetermines their lower efficiency in a dynamic 
environment (especially when unexpected problems arise that require quick reactions). 

Lack of interest in the nature of the decision could hamper the vertical flow of information in the organization. 
In addition, their extreme efforts in implementing decisions do not always find support from their own 
subordinates, which can cause a rapid depreciation of managerial potential and an increase in the level of 
psychological stress. The discrepancy between the expected by the implementative type team activity and the 
actual team performance is a prerequisite for the emergence of intragroup conflicts. The broken balance of 
mutual expectation should not be understood "only as a discrepancy between the collective and the individual, 
but also the opposite ς a discrepancy between the individual and the collective" (Yolov & Gradev, 1986, p. 91), 
in which the manager does not find sufficient (according to his/her subjective criteria) support and empathy 
from the subordinates. 

One of the opportunities to avoid such adverse consequences and take advantage of the full potential of these 
managers is to reduce the relative share of assigned routine, structured tasks at the expense of the share of 
unique, unstructured tasks to be performed. Thus, they will be forced to lead the implementation in conditions 
of uncertainty and make "ad hoc" decisions. If applied properly, this technique can provide positive results, but 
its correct application depends on the successful use of a differentiated approach to this type of managers. It is 
particularly risky if the subject of its application are subordinate managers that lack competence and 
experience. 

Another, relatively safer option is to encourage the Implementative managers to participate in the initial 
phases of the problem-solving process. The type and form of this encouragement depends on the specific 
situation. However, it is recommended that their involvement be directed towards making programmed 
decisions at first in order to more easily overcome their negative attitude and lay the foundations for building a 
sense of self-confidence.  

3.3. Assertive type 

These subordinate managers can be distinguished by their apparent psychological readiness to participate in 
the decision-making process and low degree of desire to participate in its implementation. This also determines 
the nature of their personal appearance when solving problems. Their main principle is: "Take responsibility." 
To be successful in management, it is not enough to accept responsibility, but also to take it willingly. They can 
be especially useful for the team and the organization as a whole in a high degree of uncertainty of the 
environment ς they provide up-to-date information to their superiors and colleagues and are not afraid to 
make independent decisions when the circumstances require quick reactions. The opportunity to be equally 
responsible with the senior manager and the other members of the organization to comply with their opinion is 
a main driving force in their work. In addition, by participating in the discussion of alternatives and decision-
making, they can directly influence the distribution of tasks for the implementation of the decision. 

Sometimes managers of this type get used to their role as the "right hand of the boss" and leave the "dirty 
work" to their colleagues. In this way, they gradually isolate themselves from everyone ς the senior manager 
begins to perceive them as "intruders", their colleagues consider them privileged, and their subordinates 
gradually get used to rarely seeing them. This is a prerequisite for creating a communication barrier between 
them and the rest of the organization members and for the emergence of interpersonal conflicts at different 
levels of the organizational hierarchy. 

The danger of the emergence of such a tense atmosphere can be reduced by purposeful actions on the part of 
the senior manager to include the assertive manager in the process of decision implementation. For example, 
he/she can be assigned as a priority to lead the implementation of unprogrammed decisions. The ability to 
apply non-traditional approaches and take responsibility for the ultimate success is a challenge that will 
motivate assertive managers to complete the assigned task. 
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When implementing programmed decisions, their desire to participate can be encouraged if they are 
previously allowed to participate in the process of making them. When they perceive a decision as their own, 
they feel personal responsibility and are more committed to its implementation. In this way, the creative 
potential of the assertive type of subordinate managers will be fully utilized and the efficiency of the 
management team will increase. 

3.4. Proactive type 

A distinctive feature of these managers are their strong desire to participate in both decision-making and 
decision implementation. The peculiarities of their temperament (most often sanguine), combined with their 
high motivation for charge, are the main prerequisites for their proactive thinking and behavior. They live with 
the problems of the organization. They are often informal leaders in ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ǘŜŀƳ ŀƴŘ ΨƛƴŦŜŎǘΩ others 
with their dedication and diligence. They do their best to bring the work started to a successful end. 

Sometimes, however, their efforts can have a destructive effect on the group's work. If their activity does not 
correspond to the adopted company culture, it is possible that the other members of the management team, 
including the senior manager, feel their authority threatened. Possible defensive reactions can trigger the 
emergence of interpersonal conflicts. Excessive activity is not recommended even in individual work ς instead 
of showing the necessary patience and purposefully working on the task that requires more time and energy, 
thoughtless and unbridled zeal can lead to permanent complications of the problem situation. 

Regardless of these risks, with sufficient maturity of proactive managers (professional and personal), their drive 
to perform can be beneficial to the organization by being used to stimulate teamwork. Their efforts must be 
supported and directed in the right direction. In this way, avoiding the distraction of efforts, they can keep their 
high motivation and increase their contribution. 

In addition, their willingness to participate in making and implementing decisions ensures a certain consistency 
in solving the relevant problem. Their involvement from the beginning in this process reduces the probability of 
error in generating and evaluating alternatives, while at the same time eliminating the danger of neglecting 
some duties concerning the control of the actual implementation. 

4. CONCLUSION  

Based on the above considerations about the advantages and disadvantages of individual managerial types, it is 
not difficult to come to the conclusion that a certain balance between autonomous proactivity and strict 
implementation is necessary, regardless of the position held in the management hierarchy. Undoubtedly, the 
manager should be proactive, but she/he should not overstep the limit of her/his delegated authority. 
Doubtlessly, she/he must be implementation-focused, but not forgetting that the nature of managerial activity 
requires decisions to be made. Researches shows that it is necessary to establish a relationship of dynamic 
equilibrium between initiation and execution, which will enable subordinate managers to optimize the effect of 
their work performance in solving problems. 

Therefore, subordinate managers must be able to counteract the propensity to participate only in making a 
decision or only in its implementation. Thus, they will be able to impartially assess the situation and orient 
themselves towards behavior that is most consistent with their personal and organizational goals. 
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Abstract: Leasing is a special form of financing for the use of immovables, capital assets, equipment, future assets, 
manufactured assets etc. Leasing is a commercial activity through which households and commercial entities are enabled to 
use mobile or immovables for a specified period and for a specified fee.  

Leasing, as a special commercial activity, is of special importance for the functioning of trade companies, especially small 
and medium-sized (SMS) enterprises that are not able to finance the purchase of the necessary equipment or immovables 
for the commercial activity for which they are registered.  

The subject of analysis in this paper is the legal regulation of the leasing agreement. The emphasis is on Macedonian 
legislation. The authors, also, will make a comparison with leasing legislation of international organizations, UNIDROIT 
Model law on leasing, UNIDROIT Convention on international financial leasing and legal framework of some EU countries. 

The authors, will emphasize the comparison of the data of leasing use among SMEs in the EU and in the Republic of North 
Macedonia, so for contribution of leasing to economic development of SMEs. Based on the performed analysis, will be 
given recommendations for the further development of leasing agreement and its use in the Republic of North Macedonia.  

Keywords: leasing, agreement, SMEs, model law, finance. 

1. DEFINITION OF LEASING AND TYPES OF LEASING 

Leasing agreement is typically agreement in commercial law, which had developed in accordance with 
procurement of assets, or other equipment, without investing own finance and without concluding credit 
agreements.  

Although leasing1 has been used for thousands of years, it was evolved during the last decades, when it was 
faced as a specialized financial service rather than a manufacturer-selling technique, with the establishment of 
the first independent leasing company in 1952 in the United States (Mavrogiannidou, 2012).  

The user of leasing (lesssee) has a great advantage because he collects income by servicing the equipment rͦ 
thing he uses for leasing, and with the income thus acquired he can pay the leasing fee. The provider of the 
lease (lessor) also has an economic interest in participating in this type of activity, because through the lease, 
he receives compensation greater than the funds he invested in the object that is the subject of the lease. 

Leasing is an international term that is used to describe the transfer of the right to use a fixed asset from the 
lessor to the lessee for a certain payment for a specific number of years in the form of lease.  

CǊƻƳ ŀƴ ŜŎƻƴƻƳƛŎ ǇŜǊǎǇŜŎǘƛǾŜΣ ƭŜŀǎƛƴƎ Ŏŀƴ ōŜ ŘŜŦƛƴŜŘ ŀǎ άŀ ŎƻƴǘǊŀŎǘ ōŜǘǿŜŜƴ ǘwo parties where one party 
(the lessor) provides an asset for usage to another party (the lessee) for a specified period of time, in return for 
ǎǇŜŎƛŦƛŜŘ ǇŀȅƳŜƴǘǎέ όCƭŜǘŎƘŜǊ ŜǘΦ ŀƭΦΣ нллрύΦ  

This is also reflected in accounting-related definitions: AccordiƴƎ ǘƻ ǘƘŜ !ŎŎƻǳƴǘƛƴƎ {ǘŀƴŘŀǊŘ L!{ мт άŀ ƭŜŀǎŜ ƛǎ 
an agreement whereby the lessor conveys to the lessee in return for a payment or series of payments the right 
ǘƻ ǳǎŜ ŀƴ ŀǎǎŜǘ ŦƻǊ ŀƴ ŀƎǊŜŜŘ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜέ. 

Leasing represents an organizational-legal form of integration between manufacturers, traders, financial 
institutions and consumers (users of the goods) (Dabovic. et al., 2012). 

According to Report prepared for Leaseurope by Oxford Economic (2015), 30.5% of European SMEs 
investments are in cash/equity, 18,9% of investments are made by using leasing, 17.8% by other debt, 15,5% by 
loan for period longer than 3 years, 10% by loan for 1-3 years and 7.3% short term credit. According to 

 
1 ¢ƘŜ ǘŜǊƳ ƭŜŀǎƛƴƎ ƻǊƛƎƛƴǎ ŦǊƻƳ 9ƴƎƭƛǎƘ ǿƻǊŘ αƭŜŀǎŜάǿƘƛŎƘ ƳŜans to rent out, to hire out. 
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Leaseurope, it is estimated in absolute numbers that leasing provides signifƛŎŀƴǘ ǎǳǇǇƻǊǘ ŦƻǊ 9ǳǊƻǇŜΩǎ {a9ǎ 
ǿƛǘƘ млп ōƛƭƭƛƻƴ ϵ ƻŦ {a9 ƛƴǾŜǎǘƳŜƴǘ ŦƛƴŀƴŎŜŘ ǘƘǊƻǳƎƘ ƭŜŀǎƛƴƎ ŀƴŘ ǎǳǇǇƻǊǘƛƴƎ ƻǾŜǊ ф Ƴƛƭƭƛƻƴ {a9ǎΦ 

In legal theory, several types of leasing are differentiated based on different criteria.  

Depending on the object of leasing, is made a distinction between equipment leasing and leasing of real estate; 
between leasing of consumable goods (cars, equipment) or investment leasing (machines and other 
equipment); leasing of immovable property or leasing of movable property.   

According to the properties of the leasing provider, leasing can be through a leasing company, concern leasing, 
production leasing, production-financial leasing, etc.  

Of particular importance in practice is the division of leasing into operating (service) and financial leasing. The 
IAS 17 effectively accounts for the economic substance of the two major types of leasing that are: service 
(operating) leasing and finance leasing. The first indication that proves whether a lease is operating, or finance 
is to assess the risk and rewards of ownership have been transferred to the lessee.  

Operating (service) leasing is also called short-term leasing. In this type of leasing, it is usually a matter of 
leasing consumable goods where profitability is realized only by giving the object of leasing multiple times, so it 
must be about such an object that can be used multiple times. In this type of leasing, most often the lessor is 
the manufacturer or owner of the object of leasing and most often he retains the obligation to service the 
items, purchase of spare parts, etc. (service leasing). In the case of long-term leasing (finance leasing), as a rule, 
ƛǘ ŘŜŀƭǎ ǿƛǘƘ ǘƘŜ ƭŜŀǎƛƴƎ ƻŦ ƻōƧŜŎǘǎ ƻŦ ƎǊŜŀǘ ǾŀƭǳŜ όYŀǇƻǊ ϧ /ŀǊƛőΣ мфтфύΦ In financial leasing the risk of 
obsolescence and the term of failure of the equipment, as well as the costs of insurance, maintenance and 
repairs are borne by the leesse, since the service provider does not provide other services than financing the 
work (Andonovski & Krstanovski, 2011). In the professional literature, there is a dispute about the length of 
time according to which short-term leasing will be distinguished from long-term leasing.  

In financial leasing, the lessor finances the total amount of the asset or equipment and then the lessee, who 
requires the equipment or machinery, uses it in exchange of fixed payments. This particular type of lease is also 
known as Full Payout Lease and there is a full transfer of all the risks and rewards related to the asset from the 
lessor to the lessee. In this type of lease the lessor has only the role of the financier. Big industrial equipment is 
a common example of finance lease. Financial leasing has become the mainstream finance tool only after the 
bank credit in the west developed countries now. In addition, as it is said that nearly 1/3 of investment in the 
world is finished by financial leasing, which has become one of top five pillars, taking the same important 
position in finance as bank, insurance, trust and security (Miao, 2009).   

Depending on the number of persons participating in the leasing activity, there are indirect leasing or direct 
leasing (Kolpak et al.,2016). In indirect leasing there is a three-dimensional relationship between the supplier 
(manufacturer or seller), the leasing provider and the leasing user. With this type of leasing, are concluded two 
contracts: a sales contract between the supplier and the lessor and a leasing contract between the lessor and 
the lessee.  

Financial and investment leasing are of particular interest from the perspective of the corporate sector for the 
development and financing of their business activities. 

2. LEGAL FRAMEWORK FOR LEASING IN COMPARATIVE LAW 

The leasing agreement, as a creation of the law of the USA, was not legally regulated in the law of the countries 
of Europe for a long time. Things have started to change significantly because of the economic benefits that 
this instrument provides. Thus, from the common law system, the leasing agreement will first be regulated in 
the legislation in Europe that belongs to the Romanian procedural civil law system. Indeed, only some of the 
European countries: France, Great Britain, Portugal, and Italy had their own national leasing legislature. These 
leasing laws were paying more attention to the matters of status of firms that can, in accordance with their 
provisions, engage in the leasing business, rather than on the very essence of the leasing agreement/or nature 
of the leasing cooperation between lessor and lessee. By the end of the first decade of the XXI century, there is 
almost no county in Europe that had failed to regulate in some manner the leasing business, or at least some of 
its forms. 

The group of countries that already have the leasing law from the end of the last and the beginning of this 
century was joined by some other countries: Poland, Federation of Bosnia and Herzegovina, and others by 
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developing the leasing law within the framework of the Civil Code, i.e., the Law on Lien. Some other countries 
have adopted separate leasing laws like Spain, Croatia, Republic of Srpska, and others, while some other ones 
passed the law on financial leasing like Russia and Serbia. Due to this trend, the leasing agreement was also 
legally regulated in Macedonian law at the beginning of XXI century. 

Analysis of the legal regulation of leasing in European countries shows that there is a more common approach 
under which the issue of leasing activities and the definition of the contractual structure of leasing is primarily 
regulated by civil laws, which fix the original conceptual models of leasing, fundamental principles, essence of 
obligations, status of contracting parties, and other issues that are elaborated within special legislation. 

At the international level, the UNIDROIT Convention on International Financial Leasing remains the most 
serious comprehensive leasing effort. Indeed, recognizing the need for certainty in international trade, the 
International Institute for the Unification of Private Law UNIDROIT began work in мфтŀǎǇŜŎǘǎέ of Draft Rules 
designed to govern "the civil and commercial aspects"' of international financial leasing. The effort culminated 
in 1988 in a Convention on International Financial Leasing (Ottawa Convention).  

The goal of the Convention on International Financial Leasing was to provide a basic international legal 
framework within which international financial leasing can be carried out. The need for this framework is a 
product of two factors: the potential for the expanded use of international financial leasing as a method 
through which capital equipment financing can be facilitated and the varying treatment of financial leasing 
under the national laws of countries.   

The Convention addresses several central aspects of financial leasing for which there was a generally 
recognized need for an internationally uniform approach. Many issues that arise in the context of lessor-lessee-
supplier relationships are left to be regulated, either by application of the underlying principles of the 
Convention or by the applicable law. 

Convention has five key objectives: recognition of the typical tri-partite relationship, transfer of the 
responsibility for nonconforming equipment from the lessor to the supplier, restriction of the ƭŜǎǎƻǊΩǎ ƭƛŀōƛƭƛǘȅ 
to third parties, ǎŀŦŜƎǳŀǊŘƛƴƎ ǘƘŜ ƭŜǎǎƻǊΩǎ ǇǊƻǇŜǊǘȅ ƛƴǘŜǊŜǎǘ ƛƴ the event ƻŦ ǘƘŜ ƭŜǎǎŜŜΩǎ ƛƴǎƻƭǾŜƴŎȅ ŀƴŘ ŜƴǎǳǊƛƴƎ 
ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƻŦ ǇǊƻǾƛǎƛƻƴǎ ŦƻǊ ǎƻƳŜ ƻŦ ǘƘŜ ƭŜǎǎƻǊΩǎ ŘŜŦŀǳƭǘ ǊŜƳŜŘƛŜǎΣ ǎǳŎƘ ŀǎ ŀŎŎŜƭŜǊŀǘŜŘ ǇŀȅƳŜƴǘΣ 
liquidated damages, etc. 

The Convention is structured into three main parts preceded by a preamble. The first part includes articles 
which delimit the Convention sphere of application both substantive and geographic and include general 
provisions. (Chapter1, Article 1-6). The second part represents the main body of the Convention and contains 
substantive provisions dealing with the rights and obligation of the parties (Chapter 2, Article 7-14). The third 
part includes final provision (Chapter 3, Article 15-25). 

h́e Convention applies when the lessor and the lessee have their places of business in different States and 
those States and the State in which the supplier has its place of business are Contracting States or both the 
supply agreement and the leasing agreement are governed by the law of a Contracting State.  

The Convention governs financial leasing transactions. The financial leasing transaction is a transaction which 
includes the following characteristics: the lessee specifies the equipment and selects the supplier without 
relying primarily on the skill and judgment of the lessor, the equipment is acquired by the lessor in connection 
with a leasing agreement which, to the knowledge of the supplier, either has been made or is to be made 
between the lessor and the lessee and the rentals payable under the leasing agreement are calculated so as to 
take into account in particular the amortization of the whole or a substantial part of the cost of the equipment. 

Financial leasing according to the Convention represents a "distinctive triangular relationship" requiring three 
discrete parties: a lessor who advances funds for the purchase of the equipment which constitutes the subject 
of the leasing transaction, a lessee who selects the equipment and pays a rental fee for the right to use it and a 
supplier who sells the equipment to the lessor. Financial leasing also links two separates, albeit interrelated, 
contracts: a leasing agreement between the lessor and lessee, and a supply agreement between the supplier 
and lessor. 

The Convention applies when the lessor and the lessee have their places of business in different States and 
those States and the State in which the supplier has its place of business are Contracting States, or both the 
supply agreement and the leasing agreement are governed by the law of a Contracting State. 
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The Convention is not a code of law dealing with international lease financing but intended not only to 
facilitate international leasing operations, but also to serve as a model for future national legislation. Indeed, 
the number of ratifications (20 countries by now)2 shows the success of the Convention. The influence of the 
Convention does not stop here. This Convention also created the basis of work that led to the UNIDROIT Model 
Law on Leasing in 2008.  

Developed by UNIDROIT in 2008, the Model Law on Leasing attempts to aid the international expansion of 
leasing.  In summary, the Model Law on Leasing focusses on the private law aspects of leasing, thus steering 
clear of its fiscal, accounting and supervision aspects. It applies only to commercial leases and, therefore, does 
not extend to consumer leases, thus focusing on the transactions judged to be most critical to economic 
development. The Model Law on Leasing applies to an extended range of assets, in short encompassing all 
those categories of asset used in the trade or business of the lessee (and plant, land, capital goods, equipment, 
future assets, specially manufactured assets, plants and living and unborn animals). It covers a broader range of 
leasing transactions than the Convention, the idea being, while recognizing that financial leasing is the most 
powerful engine of growth in this field, to avoid channeling the development of the industry into any category 
of transaction: it, therefore, applies to both financial leases and non-financial leases.     

The Model law on Leasing contains 24 articles, organized in IV Chapters: General provisions, Effects of a lease, 
Performance and Default and termination. 

3. ECONOMIC PERSPECTIVES OF LEASING FOR SMEs 

The legal regulation of leasing agreements in countries in Europe has helped the development and financing of 
small and medium-sized enterprises (SMS) also in the EU.  

For example, in 2019, the overwhelming majority (98.9%) of EU businesses forming part of the non-financial 
business economy were micro or small enterprises employing (SMS) fewer than 50 persons. Their economic 
weight was lower in terms of their contribution to employment or value added: micro and small enterprises 
employed just under half (48Φп҈ύ ƻŦ ǘƘŜ 9¦Ωǎ ƴƻƴ-financial business economy workforce, while they 
contributed just over one third (35.3%) of the value added (Eurostat 2022). Among the EU Member States, 
micro, and small enterprises (SMS) contributed the highest shares of value added in the non-financial business 
economies of Malta (55.8% of total value added generated by micro and small enterprises), Cyprus (52.9%) and 
Estonia (52.6%). Meanwhile, medium-sized enterprises contributed the highest shares of value added in 
Estonia (26.0% of total value added generated by medium enterprises), Latvia and Lithuania (both 25.1%).  

Small and medium-sized enterprises (SMEs) today are the backbone of Europe's economy. They represent 99% 
of all businesses in the EU. They employ around 100 million pŜƻǇƭŜΣ ŀŎŎƻǳƴǘ ŦƻǊ ƳƻǊŜ ǘƘŀƴ ƘŀƭŦ ƻŦ 9ǳǊƻǇŜΩǎ D5t 
and play a key role in adding value in every sector of the economy. SMEs bring innovative solutions to 
challenges like climate change, resource efficiency and social cohesion and help spread this innovation 
ǘƘǊƻǳƎƘƻǳǘ 9ǳǊƻǇŜΩǎ regions. They are therefore ŎŜƴǘǊŀƭ ǘƻ ǘƘŜ 9¦Ωǎ ǘǿƛƴ ǘǊŀƴǎƛǘƛƻƴǎ ǘƻ ŀ ǎǳǎǘŀƛƴŀōƭŜ ŀƴŘ ŘƛƎƛǘŀƭ 
ŜŎƻƴƻƳȅΦ ¢ƘŜȅ ŀǊŜ ŜǎǎŜƴǘƛŀƭ ǘƻ 9ǳǊƻǇŜΩǎ ŎƻƳǇŜǘƛǘƛǾŜƴŜǎǎ ŀƴŘ ǇǊƻǎǇŜǊƛǘȅΣ ƛƴŘǳǎǘǊƛŀƭ ŜŎƻǎȅǎǘŜƳǎΣ ŜŎƻƴƻƳƛŎ ŀƴŘ 
technological sovereignty, and resilience to external shocks.  

In most industrial countries, leasing is a key source of investment financing provided by equipment 
ƳŀƴǳŦŀŎǘǳǊŜǊǎΣ ōŀƴƪǎΣ ŀƴŘ ƛƴŘŜǇŜƴŘŜƴǘ ƭŜŀǎƛƴƎ ŎƻƳǇŀƴƛŜǎΦ {ǘŀǊǘƛƴƎ ƻǳǘ ŀǎ ŀ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ǘƻƻƭ ŦƻǊ ƛƴŎǊŜŀǎƛƴƎ 
sales, it has evolved into a specialized service that serves most sectors of the economy including agriculture 
(farm equipment leasing contributes to over 10 percent of the US$242 billion U.S. leasing industry) (Nair et al, 
2014). Because of these benefits of leasing, leasing is increasingly being used by SMEs. Leasing is a possibility 
for SMEs to expand their access to short- and medium-term financing (Kraemer & Lang, 2012). According to 
European Commission Analytical Report the most widely used external sources of financing by SMEs in 2011 
were bank overdrafts (40%), leasing/hire purchase/factoring (36%), trade credit (32%) and bank loans (30%). 
(SMEs access to Finance, 2011 pg.18), 

According to the obligations of the lessor, the lessee acquires the right to possess and use asset, capital goods, 
ŜǉǳƛǇƳŜƴǘ ŜǘŎΦΣ ǘƘŀǘ ŀǊŜ ƴŜŎŜǎǎŀǊȅ ŦƻǊ ƭŜǎǎŜŜ ŎƻƳƳŜǊŎƛŀƭ ŀŎǘƛǾƛǘȅΦ ¢ƘŜ ƭŜǎǎƻǊ ǊŜƭƛŜǎ ƻƴ ǘƘŜ ƭŜǎǎŜŜΩǎ ŀōƛƭƛǘȅ ǘƻ 
ƎŜƴŜǊŀǘŜ ǎǳŦŦƛŎƛŜƴǘ ŎŀǎƘ Ŧƭƻǿǎ ǘƻ Ǉŀȅ ǘƘŜ ƭŜŀǎŜ ǊŜƴǘŀƭǎ όǊŀǘƘŜǊ ǘƘŀƴ ǘƻ ǊŜƭȅ ƻƴ ǘƘŜ ƭŜǎǎŜŜΩǎ ƻǘƘŜǊ ŀǎǎŜǘǎ ƻǊ ǘǊŀŎƪ 
record/credit history). Leasing enables also borrowers with limited track record / credit histories and collateral 

 
2 Status - UNIDROIT retrieved on 18.02.20223. 

https://www.unidroit.org/instruments/leasing/convention/status/
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to access the use of capital equipment, often even in cases where they would not qualify for traditional 
commercial bank lending. 

According to European Commission Survey on the access to finance of enterprises (SAFE) 2022, leasing or hire-
purchases was a relevant source of financing for 47% of enterprises, while 51% say it is not relevant for their 
firm. Just over one in five SMEs used leasing or hire-purchases in the last six months, making it the second most 
used form of external finance. Moreover, the category leasing (including hire-purchase and factoring) was the 
second most frequently cited source of external financing in the EU (following the category bank overdraft, 
credit line or credit cards overdraft). According to the Report one quarter (25%) of SMEs have not used this 
form of financing in the past six months. At the national level, leading country is Poland where 40% od SMEs 
used leasing in the past 6 months. The EU countries from the region are below EU average (21% of SMEs used 
leasing in the past 6 months), Croatia with 19%, Greece with 15% and Bulgaria with 13% of SMEs using leasing 
in the past six months (European Commission, 2022). 

The European statistics show that leasing is more used in construction (28%) and industry (25%) SMEs than in 
trade or services-oriented SMEs (20%) (European Commission, 2022). SMEs lease a broad range of assets, 
passenger cars and other commercial vehicles < 3,5 t are the most hire with 19,4%, the second type of assets 
that is the most lease are other machinery and industrial equipment with 16, 3%, the third type of prefer assets 
are IT and communications equipment with 15,5% (Oxford Economics, 2011). 

According to Oxford economics survey results (2011, p.18) the main reasons why SMEs prefer leasing are: 
prices (compared to other form for financing), tax benefits and absence of collateral requirements. According 
to the survey for small enterprises is not very important the easiness for obtaining the lease. In a survey 
conducted by the EBRD Evaluation Department (2011), the reason for leasing with which most respondents 
(80%) agreed was that business had grown due to using leased equipment. And opposite of Oxford survey 
ǊŜǎǳƭǘǎΣ ǘƘŜ ǎŜŎƻƴŘ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǊŜŀǎƻƴ όтт҈ ŀƎǊŜŜƳŜƴǘ ǊŀǘŜύ ǿŀǎ ǘƘŀǘ ƛǘ ǿŀǎ άǉǳƛŎƪŜǊ ǘƻ ƻōǘŀƛƴ ƭŜŀǎŜ 
ŦƛƴŀƴŎŜέ ŦƻǊ {a9ǎ (EBRD Evaluation Department, 2011). 

The numbers show out that the leasing is an alternative instrument to facilitate access to finance; it enables in 
ǇŀǊǘƛŎǳƭŀǊ ƴŜǿκȅƻǳƴƎ ŜƴǘŜǊǇǊƛǎŜǎ όƛƴŎƭǳŘƛƴƎ ǘƘŜ ǎƻ ŎŀƭƭŜŘ άƎŀȊŜƭƭŜǎέύ ǿƛǘƘƻǳǘ ŎǊŜŘƛǘ ǘǊŀŎƪ ǊŜŎƻǊŘ ŀƴŘ ƭƛƳƛǘŜŘ 
possibilities to provide collateral the use of capital equipment. As such, it also mitigates market weaknesses of 
SME lending (Kraemer & Lang, 2012). 

4. LEASING IN THE REPUBLIC OF NORTH MACEDONIA 

The leasing agreement in the Republic of North Macedonia was for the first time regulated as a special named 
agreement by the Law on Leasing (Official Gazette of the Republic of Macedonia" No. 4/2002) which was 
adopted in 2002, 6 years before UNIDROIT adopted the Model law on leasing.  In Macedonian law, the leasing  
agreement was regulated in a special law because the Macedonian civil material law has not been codified yet. 

Leasing in Law on Leasing is defined as an activity that refers to a movable thing and an immovable thing, 
during which the lessee determines the thing of leasing that is purchased or produced by the lessor and is given 
to the lessee for use for an agreed period of time, in exchange for the payment of a fee for the use of the 
leased thing, based on the leasing agreement concluded between the provider and the lessee, according to the 
conditions specified in it.   

According to the Law, two types of leasing are defined: financial and operating leasing. According to the 
National Classification of Activities, financial leasing as a commercial activity belongs to the group of other 
financial-service activities, except for insurance and pension funds. 

In the basic text of the law, the legislator did not differentiate between the provider of financial and operating 
leasing in relation to the conditions for performing this activity. In the beginning, basic capital and permission 
from the Ministry of Finance were prescribed for the establishment and operation of lessors, regardless of the 
type of leasing they provide. However, in 2011, considering the importance of financial leasing, the legislator 
again prescribed a minimum basic capital and the mandatory obtaining of a license for establishment and 
operation, however, this time only for lessor. 3  

 
3 About the situation in the Republic of North Macedonia in the period from 2006 to 2011, more at Boskovska Diana, 
Leasing Sector in Macedonia-States and Trends, Annals of the University of Petrolane, Economics, 11(4), 2011, 45-52. 
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The legislator stipulated that the provider of financial leasing should be established with a minimum basic 
capital in the amount of at least 6 million denars and that the basic capital must be in monetary form, be paid 
in full and not come from loans and credits.  

According to the data published by the Ministry of Finance on 22.12.2022, in the Republic of North Macedonia 
8 trading companies are registered as providers of financial leasing, of which the first trading company was 
licensed to work in 2006, and the last two were licensed in 2022. 4 

Of the registered providers of financial leasing, it is characteristic that all providers have a much larger basic 
capital than the legally stipulated minimum. Thus, one of the companies has a basic capital 120 times greater 
than the legal minimum, 4 of the providers have a basic capital 6 or more times the legal minimum and 3 
providers have a basic capital greater than 2 times the legal minimum.  

The Law on Leasing  further reserves the rights and obligations of the contracting parties in the leasing 
agreement. In order to protect the contracting parties, the legislator provides mandatory form of the leasing 
agreement in written or electronic form, and for it to be notarized.  

Considering that the macedonian Law on Obligations (Official Gazette of the Republic of Macedonia No 
лнκнллмΧ 215/2021) is subsidiarily applied, it is considered that the requirement for a written form is fulfilled 
when the parties exchange letters or come to an agreement with the help of some means of communication 
that makes it possible to reliably determine the existence and content of the statement, such as and the 
identity of the person giving it.  

With the adoption of the new Law on Notary (Official Gazette of the Republic of Macedonia 72/2016), the 
problem of the certification of the agreement drawn up in electronic form has been overcome, because the 
possibility of drawing up a notary document in electronic form is legally regulated, if the notary and all 
participants have signed it with a qualified certificate issued by an authorized issuer (electronic signature) and 
fulfills the other conditions stipulated by special laws that refer to documents in electronic form.5  

In order to obtain publicity and effect erga omnes of the leasing agreement, the law stipulates that the leasing 
agreement must be registered within five working days in the special Leasing Register, which is kept in the 
Central Register. All changes to the contract are also registered in the Leasing Register. Acting in contravention 
of these provisions constitutes an offence.  

The legislator, with the aim of greater protection of the lessee as an economically weaker and dependent 
party, as well as with the aim of greater predictability and transparency of contractual rights and obligations, 
prescribed the mandatory provisions of the leasing agreement. So, the leasing agreement must contain 
provisions for: description of the object, the total value of the object, the amount of the down payment, the 
time period during which the leasing agreement was concluded, a provision that will submit the request for 
registration of the object of leasing, for the registration of any change in the leasing agreement and deletion of 
the leasing object in the special register in the Central Register, total amount of compensation paid by the 
leasing user, number and amount of separate payments and the deadline for their arrival. 

According to the Report on the financial stability of the Republic of North Macedonia in 2021 (National Bank of 
the Republic of North Macedonia Directorate for Financial Stability and Macroprudential Policy), the "leasing" 
sector has a small role and significance for the domestic financial system, both due to its small volume and 
weak connection with other segments of the financial system. 

In 2021, leasing companies continued to grow, but at a slower pace compared to the previous year. The use of 
alternative financing instruments in North Macedonia is very low in comparative perspective, which also adds 
to the limited access to finance. Leasing is one such example, as well as factoring, business angels, etc. 6 The 
small impact of the leasing sector on financial stability is also seen through the low participation of the debt of 
households and the corporate sector towards leasing companies in relation to the total debt of these two 
sectors. The debt of the corporate sector based on leasing agreements accounts for 1.5% of the total debt of 

 
4 Registar_dekemvri_2022.pdf (finance.gov.mk) retrieved on 01.02.2023. 

5 More see: Article 45, Law on Notary and Decision of the Constitutional Court. no. 129/16 of January 24, 2018. 

6 More see in Barriers for Access to Finance for SMEs in North Macedonia, Skopje, 2020, p.34. 

 
 

https://finance.gov.mk/wp-content/uploads/2022/12/Registar_dekemvri_2022.pdf
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this sector, while the debt of the population based on leasing contracts represents 0.9% of the total debt of the 
population.  

In 2021, active leasing agreements amounted to 9,224 million denars, while in 2020 they amounted to 5,158 
million denars, including here the leasing contracts where both households and the corporate sector are 
beneficiaries (National Bank of the Republic of North Macedonia Directorate for Financial Stability and 
Macroprudential Policy, 2022, pp 125-128).  As comparisson in 2008, active leasing agreements amounted to 
4,007 million denars and in 2010 active leasing agreements amounted to 1,863 million denars. (National Bank 
of the Republic of North Macedonia Directorate for Financial Stability and Macroprudential Policy, 2011, pp 
153).   

Table 1: Values of active leasing contracts according to their original maturity date 

period 
Legal entities (million denars) 

Up to 1 year 1 - 5 years 5 -10 years 

12/31/2017 29 3,312 550 

12/31/2018 87 4,246 724 

12/31/2019 22 4,657 1,015 

12/31/2020 48 5,164 1,338 

12/31/2021 21 5,586 1,700 

Source: National Bank of the Republic of North Macedonia Directorate for Financial Stability and Macroprudential Policy, 
2022. 

Leasing companies in 2021 participated with 0.8% of assets in the total financial assets in the financial sector of 
the Republic of North Macedonia, where the participation of banks is still the most dominant with 79.1% 
(National Bank of the Republic of North Macedonia Directorate for Financial Stability and Macroprudential 
Policy, 2022). 

According to data in the Report on the financial stability of the Republic of North Macedonia in 2010 (National 
Bank of the Republic of North Macedonia Directorate for Financial Stability and Macroprudential Policy), 
corporate sector in 2008, 2009 and 2010 lease at most cars (passenger cars), the second kind of leasing objects 
are cargo vehicles and trucks, and least lease are assets and equipment (National Bank of the Republic of 
Macedonia Directorate for Financial Stability and Macroprudential Policy, 2011, pp 153).  This trend is clearly 
shown in all Reports on the financial stability of the Republic of Macedonia/North Macedonia, starting from the 
beginning of establishment of leasing sector till nowdays. 

5. CONCLUSION  

The leasing agreement has become an important part of the legislative of more and more countries in the 
World. The number of countries which have a special law for leasing, or some part of civil codes dedicated to 
leasing, these days, is increasing. By the end of the first decade of the XXI century, there is almost no county in 
Europe that had failed to regulate in some manner the leasing business, or at least some of its forms. The 
Republic of North Macedonia has a modern law on leasing, that was adopted in 2002, few years before 
UNIDROIT adopted Model law on leasing. Macedonia legislator, as the most of legislators in other countries, is 
paying more attention in the leasing law to the matters of status of firms that can, in accordance with their 
provisions, engage in the leasing business (lessors), rather than on the very essence of the leasing.  

Based on the above, it can be concluded that leasing as a special commercial activity and financing opportunity 
in the Republic of North Macedonia is not so widely used. Still, the largest number of leasing companies are 
oriented towards vehicle leasing. From the analyzed data it can be concluded that although the number of 
lessors is gradually increasing, also the number of leasing agreements that are concluded, as well as their value, 
the participation of leasing in the financial sector in Republic of North Macedonia is still at an enviable level.  

The conclusion remains that the corporate sector still does not use leasing as an opportunity for financing 
business activity, for equipping and performing the commercial activity for which they are registered, in the 
way and to the extent that SMEs from the EU use it. However, for the development of the economy and SMEs, 
which are an important segment of the Macedonian economy, the development and promotion of investment 
leasing is of great importance. SMEs from the Republic of North Macedonia have lack information about 
investment leasing, the benefits and risks of using leasing, opposit to information about the use of bank loans. 
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Perhaps the reasons for this situation should be sought from the lessors themselves and their lack of 
proactivity, relatively small number of registered lessors, their object of interest (mostly focused on vehicle 
leasing), poor public information about the benefits of using investment leasing, etc., besides solid legal 
framework, with the adopted lex specialis for leasing and a well-established Registry of leasing. 
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Abstract: The study of foreign languages in advertising has been a novelty in the last 15 years. The conducted research has 
tried to delve in the relationship between the foreign languages and the advertised product, the reasons behind the use of 
foreign languages, and the peculiarities of the targeted audience which may define if the use of foreign languages in the ads 
is successful or not. English is the most used language in ads nowadays. Due to its importance on the global stage, in the 
political and economical aspects alike, as well as due to its interconnected nature with the global world and urbanisation, 
its status as lingua franca comes as no surprise. Advertisers, as sharp observers of reality, dedicate much attention to the 
fact in how their message reaches the consumers and the foreign language is one of the most effective tools used to 
influence the latter. Having at their dispossal a limited arsenal with which they can impact on the consumers, advertisers 
endeavour to use foreign language terminology in order to make the product as stunning as possible. For this reason, they 
try to emphasise the quality of the product under the veil of the foreign language which dons the product with various 
overtones and peculiarities in order to enchant the consumer. This paper will endeavour to examine the rich corpus of 
terminology that is used by advertƛǎŜǊǎ ŀƴŘ ŜƭǳŎƛŘŀǘŜ ǘƘŜ ǿŀȅǎ ƛƴ Ƙƻǿ ǘƘŜ ŦƻǊƳŜǊ ƛƴŦƭǳŜƴŎŜǎ ǘƘŜ ŎƻƴǎǳƳŜǊΩǎ ŎƘƻƛŎŜ ƻŦ 
products. 

Keywords: advertisement, linguistics, english, terminology, marketing, lingua franca 

1. Introduction 

What role does foreign language comprehension play in advertising? How do consumers evaluate foreign 
languages in advertisements? Why do brands use a foreign language to communicate with their consumers? 
These pertinent questions have come to haunt in recent years the academia which is just now dealing with this 
novel technique by advertisers to latch on to the consumers.  Advertisers, as keen observers of reality, pay very 
much attention to how their messages are delivered. Being aware that people feel happier with the idea of 
foods that are natural rather than synthetic, they use common language so as to mean something to the 
consumer. Having a limited amount of space in order to try to capture the potential consumer's attention, an 
advertiser will always make conventional usage more attractive.  For this purpose he will highlight the 
product's quality by making associations between the product and something that already possesses the 
characteristics he needs to claim for the product. As the researchers Lakoff and Johnson clearly state, the very 
ŜǎǎŜƴŎŜ ƻŦ ƳŜǘŀǇƘƻǊ ƛǎ ǘƘŜ άǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ŜȄǇŜǊƛŜƴŎƛƴƎ ƻƴŜ ƪƛƴŘ ƻŦ ǘƘƛƴƎ ƛƴ ǘŜǊƳǎ ƻŦ ŀƴƻǘƘŜǊΦέ1 

According to the researcher Ingrid Piller, marketing communication makes frequent use of foreign or second 
language elements in branding and advertising2. Content analyses support the intuition that English is the 
language of international marketing communication displayed in many advertisements (ads) to non-native 
English speakers. Beyond opinions, empirical research investigating the differential effects of language choice 
in advertising to multilinguals with variable levels of fluency focuses on two main issues: (1) psycholinguistic 
differences between first and second language cognitive processing and (2) sociolinguistic differences in 
emotional or attitudinal reactions as a result of language choice.  The classic study of the influence of foreign 
languages in ads is Leclerc et al. (1994), who investigated the impact of foreign branding on measures such as 
attitude towards the brand and attitude towards the ad. The starting point of this study was the notion that 
foreign languages seem to connect with characteristics of the country where the language is typically spoken 
(e.g. Franceτhedonism, USAτutilitarianism). 

The use of foreign languages in advertising is not a new phenomenon. In the 1980s, academics in other 
domains became more interested in studying foreign languages in advertising, for instance researchers 
examining issues of globalization in the domain of business and advertising.A first observation from our review 
is that there is a wide academic interest in foreign languages in advertising. While the interest in foreign 
languages in advertising until the 1980s was mainly limited to researchers in linguistics (as documented in 

 
1 Lakoff, George and Johnson, Mark, Metaphors We Live By, University of Chicago Press, Ltd., London, 2003. 

2 Piller, I. (2003). Advertising as a site of language contact. Annual Review of Applied Linguistics, 23, 170ς183. 
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Piller, 2003), the end of the twentieth century has seen the study of the use and effects of foreign languages in 
advertising in a range of different fields, including marketing and advertising. While some disciplines are closely 
related όŜΦƎΦ ΨƳŀǊƪŜǘƛƴƎϥ ŀƴŘ ΨŎƻƴǎǳƳŜǊ ǊŜǎŜŀǊŎƘϥΣ ƻǊ ΨƛƴǘŜǊƴŀǘƛƻƴŀƭ ŀŘǾŜǊǘƛǎƛƴƎϥ ŀƴŘ ΨŀŘǾŜǊǘƛǎƛƴƎϥύΣ ƻǘƘŜǊ 
ŘƛǎŎƛǇƭƛƴŜǎ ŀǊŜ ŎƭŜŀǊƭȅ ŘƛǎǘƛƴŎǘ όŜΦƎΦ ΨƳŀǊƪŜǘƛƴƎϥ ŀƴŘ ΨǎƻŎƛƻƭƛƴƎǳƛǎǘƛŎǎϥύΦ ¢ƘŜ ƎŜƴŜǊŀƭ ǇƛŎǘǳǊŜ ǘƘŀǘ ŜƳŜǊƎŜǎ ǘŜǎǘƛŦƛŜǎ 
to a multidisciplinary interest in the phenomenon. 

Effects of foreign languages in advertising τA number of studies have sought to determine the effects that 
foreign languages in advertising have on the audience, for instance on the attitude towards foreign language 
use (e.g. Rash, 1996), the attitude towards the ad (e.g. Ueltschy & Ryans, 1997), and the comprehension of the 
foreign expression (e.g. Foster et al., 1989; Rash, 1996). Petrof (1990) examined various different measures of 
effectiveness of the use of foreign languages. Below, the article shall try to dissect some different aspects of 
the usage of foreign words in ads and how this usage is entrenched in linguistic and discourse. 

1.2. Code switching 

According to the linguistic researcher David Crystal, language can have various functions and may be used for a 
wide variety of purposes: for example, to express feelings and emotions (the expressive function); to offer 
advice and recommendations or to persuade (the directive or vocative function); to inform, to report, to 
describe or to assert (the informational function); to create, maintain and finish contact between addresser 
and addressee, for example small talk (the inter-actional or phatic function); to communicate meaning through 

a code which could not otherwise be communicated (the poetic function)3. Although it might be expected that 
the informational and directive functions would dominate in advertising discourse, because advertisements are 
frequently multitype, hybrid discourses, examples of all these functions can be found in individual 
advertisements. Such hybrid transference between languages  is called code switching has long been 
recognized and studied by sociolinguists.  In the words of John J. Gumperz, code-switching can be defined as 

ΨŀƭǘŜǊƴŀǘƛƻƴ ŀƳƻƴƎ ŘƛŦŦŜǊŜƴǘ ǎǇŜŜŎƘ ǾŀǊieties within the same event'4. Code switches may also be motivated by 
the desire to mark, assert or adopt an ethnic or regional identity, and this is known as tag or emblematic 
switching.  

Lexical borrowing of foreign words is an accepted and established practice among translators, and David 
/Ǌȅǎǘŀƭ ŘŜŦƛƴŜǎ ŀ ƭƻŀƴ ǿƻǊŘ ŀǎ Ψŀ ƭƛƴƎǳƛǎǘƛŎ ǳƴƛǘ όǳǎǳŀƭƭȅ ŀ ƭŜȄƛŎŀƭ ƛǘŜƳύ ǿƘƛŎƘ Ƙŀǎ ŎƻƳŜ ǘƻ ōŜ ǳǎŜŘ ƛƴ ŀ ƭŀƴƎǳŀƎŜ 

or dialect other than the one where it originated5. 

Janet Holmes in her book άLƴǘǊƻŘǳŎǘƛƻƴ ǘƻ {ƻŎƛƻƭƛƴƎǳƛǎǘƛŎǎέ όмффнύ ƭƛǎǘǎ ƳŀƴƛŦƻƭŘ ǇƻǎǎƛōƭŜ ǊŜŀǎƻƴǎ ŦƻǊ ŎƻŘŜ-
switching ς some or all of which may also be used in combination. The reasons are the followings: 

i. The linguistic fetishism 

The evolution of the usage of certain words can be traced, starting from a point at which a word is explained or 
an equiv-alent or general term is given, to the use of the term as self-ŜǾƛŘŜƴǘΦ Ψ.ǳƴŘŜǎōŀƴƪϥ ƛǎ ŀ ƎƻƻŘ ŜȄŀƳǇƭŜ 
of this. No longer explained as Germany's central bank in many English texts, it generally stands alone now in 
media texts. This appears to be an obvious, logical and even wel-come progression. After all, is it not a good 
ǘƘƛƴƎ ŦƻǊ ǘƘŜ ǊŜŀŘŜǊ ǘƻ ōŜ ŎƻƴŦǊƻƴǘŜŘ ǿƛǘƘ ΨŦƻǊŜƛƎƴϥ ǿƻǊŘǎΣ ǘƻ ƘŀǾŜ ǘƻ ƭŜŀǊƴ ǿƘŀǘ ǘƘŜȅ ƳŜŀƴΣ ǘƻ ƘŀǾŜ ǘƻ ǊŜŀƭƛȊŜ 
that the world is not monolingual? 

ii. Association 

Advertisers, as keen observers of reality, pay very much attention to how their messages are delivered. Being 
aware that people feel happier with the idea of foods that are natural rather than synthetic, they use common 
language so as to mean something to the consumer. Having a limited amount of space in order to try to 
capture the potential consumer's attention, an advertiser will always make conventional usage more attractive.  

 
3 Crystal, D. (1997) A Dictionary of Linguistics and Phonetics, 3rd edition (Oxford: Basil Blackwell). 

4 DǳƳǇŜǊȊΣ WΦWΦ όмффсύ ΨLƴǘǊƻŘǳŎǘƛƻƴ ǘƻ tŀǊǘ L±ϥΣ wŜǘƘƛƴƪƛƴƎ [ƛƴƎǳƛǎǘƛŎ wŜƭŀǘƛǾƛǘȅΣ ŜŘƛǘŜŘ ōȅ WΦWΦ DǳƳǇŜǊȊ ŀƴŘ {Φ/Φ [ŜǾƛƴǎƻƴ 
(Cambridge: Cambridge University Press), pp. 359ς73. 

5 Ibid, Crystal, D., p. 227. 
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For this purpose he will highlight the product's quality by making associations between the product and 
something that already possesses the characteristics he needs to claim for the product.  

iii. Elitism 

!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǇƘƛƭƻǎƻǇƘŜǊΣ ¢ƘŜƻŘƻǊ !ŘƻǊƴƻΣ ƛƴ Ƙƛǎ Ŝǎǎŀȅ Ψhƴ CƻǊŜƛƎƴ ²ƻǊŘǎϥΣ ƘŜ ŀǊƎǳŜǎ ǘƘŀǘ ΨŦƻǊŜƛƎƴ ǿƻǊŘǎ 
should not be protected as one of the privileges of education': 

¢ƘŜǊŜ ƛǎΣ ǘƘŜǊŜŦƻǊŜΣ ǘƘƛǎ ƛŘŜŀ ǘƘŀǘ ΨŦƻǊŜƛƎƴϥ ǿƻǊŘǎ ƎƛǾŜ ŀ ǘŜȄǘ ŀƴ Ŝƭƛǘƛǎǘ ŦƭŀǾƻǳǊΦ ¢Ƙƛǎ ƛǎΣ ƛƴ ŀƴŘ ƻŦ ƛǘǎŜƭŦΣ ŀƴ 
interesting attitude, particularly in relation to the Anglophone worlds. While it is of course true that 
only those with access to a certain level of education have the opportu-nity to acquire a second 
language, this is really only the case in the industrialized world ς since the vast majority of the rest of 

the world grows up bilingually if not multilingually.6 

Thus said, elitism is more seen as a globalising tool and mostly piques the interest of youth than old people. As 
Piller rightly points out, the employment of English words in German texts makes the young, educated elite 

targeted by such strategies feel good7. However, this can also alienate other groups, for example, elderly 
DŜǊƳŀƴ ǇŜƻǇƭŜ ŦƻǊ ǿƘƻƳ ǘƘŜ ƳŜŀƴƛƴƎ ƻŦ ǘƘŜ ΨǎƳŀǊǘϥ ΨŎƻƻƭΩ ŜǘŎΦΣ ŀƴŘ ƻǘƘŜǊ 9ƴƎƭƛǎƘ ƭƛƴƎǳƛǎǘƛŎ ŘŜŎƻǊŀǘƛƻƴǎ Ƴŀȅ ōŜ 
an affront to their sense of linguistic nationality.  

iv. Mythology 

Ad about a product usually comes with a brand and a history behind it, a myth of sorts which exemplifies the 
product and for which it stands for. In his volume of essays entitled ΨaȅǘƘƻƭƻƎƛŜǎΩΣ wƻƭŀƴŘ .ŀǊǘƘŜǎ Ƙŀǎ ǇƻƛƴǘŜŘ 
ƻǳǘ ǘƘŀǘ ΨŀŘǾŜǊǘƛǎƛƴƎ ǘŜȄǘǎ ƳȅǘƘƻƭƻƎƛȊŜ ǇǊƻŘǳŎǘǎ ŦƻǊ ŎƻƴǎǳƳŜǊǎΣ ŀƴŘ ǘƘƛǎ ƳȅǘƘƻƭƻƎƛȊƛƴƎ ƛƴŎƭǳŘŜǎ ǘƘŜ ǎǳǇǇƻǎŜŘ 

ƴŀǘƛƻƴŀƭ ŎǳƭǘǳǊŜ ƻŦ ǘƘŜ ǇŀǊǘƛŎǳƭŀǊ ǇǊƻŘǳŎǘΣ ŀƭƭǳŘŜŘ ǘƻ ōȅ ǘƘŜ ƭŀƴƎǳŀƎŜΩΦ8 A product mythologizes a brand, a 
nation and this brand or image is necessarily an external phenomenon, it is how the country is viewed from 
outside even though it may have been formulated domestically, and it is necessarily a simplified view. The 
German Fachkenntnisse (expertise) is lauded among the lovers of cars, with German cars such as Volkswagen 
and Mercedes being hailed as durable with high longevity ς such is the projection of the German car industry 
worldwide. 

v. Foreign languages in food advertisement 

An ad is a type of discouǊǎŜ ǿƘƛŎƘ ƳŀƪŜ ǳǎŜ ƴƻǘ ƻƴƭȅ ƻŦ ǘƘŜ ƭŀƴƎǳŀƎŜ ōǳǘ ŀƭǎƻ ƻŦ ǘƘŜ ƛƳŀƎŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ΨƘƻƻƪΩ 
the customer. Language, of course, is not the only mighty tool at the hands of the advertisers when it comes to 
the promotion of the product or brand building. Nonetheless, the question still persists: do brands influence 
the customer when they are used in conjunction with foreign languages? Are foreign words a bait that dangle 
ōŜŦƻǊŜ ƻǳǊ ŜȅŜǎ ŀƴŘ ǎŜǊǾŜŘ ǳǎ ŀǎ ŀƴ ŜƴǘƛŎŜƳŜƴǘ ǘƻ ōǳȅ ǘƘŜ ǇǊƻŘǳŎǘΚ 5ƻ ŦƻǊŜƛƎƴ ǘŜǊƳǎ ǎǳŎƘ ŀǎ ΨƻǊƎŀƴƛŎΩΣ 
ΨǿƘƻƭŜƳŜŀƭΩΣ ΨƴŀǘǳǊŀƭ ƛƴƎǊŜŘƛŜƴǘΩΣ ΨŦŀǊƳ ŦǊŜǎƘΩΣ Ψƭƻǿ-ŎŀǊōΩ ƻǊ Ψƭƻǿ ŦŀǘΩΚ {ǇŜŎƛŦƛŎŀƭƭȅ ǎǇŜŀƪƛƴƎΣ ǿƘŀǘ ǳƴŎƻƴǎŎƛƻǳǎ 
image or metaphorical concoction is enacted in the minds of consumers and drives them in their purchasing 
decisions? Should we trust these foreign words in ads that advertisers are so keen on plastering our tv screens 
with? Do they warrant enough trust from the English-speaking world by acting as emblems of reliability? These 
are daunting questions that a consumer must take into account and be aware of them so that he may not fall 
into that enticing oblivion of foreign words that may drive their purchasing decisions. 

The advertisers try to dangle the foreign terminology in front of our eyes in a way as to suggest that their 
product is of high quality and they always emphasize the fruitful ingredients that they product beholds. In such 
a digitalized word in which the Content Marketing is supplanting the traditional marketing as a more cost 
effective means, the usage of a foreign language by ǘƘŜ ŀŘǾŜǊǘƛǎŜǊǎ ƛǎ ŀ ƴƻǾŜƭǘȅ ŀƴŘ ŀ ǎǘǊŀǘŜƎƛŎ ΨǿŜŀǇƻƴΩ ǳǎŜŘ 
by them in recent years. Of course, the field itself is still in its infancy and needs further research on the 
influence of foreign languages in ads. 

 
6 Adorno, T.W. (1974) Notes to Literature, Vol. 2 (New York and Oxford: Columbia University Press). 

7 Ibid. I. Piller (2001) 

8 Barthe, R (1970), Mythologies. Farrar and Strauss, the Noonday Press. p.193-247 
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Advertisers use language that suggests their product is of especially high quality and they only emphasize the 
beneficial ingredients their products contain. It is their purpose to find ways through which to arouse 
customer's interest. Perhaps we do not know exactly  how much of this language influences the consumer's 
attitude and how much of it is used just a marketing strategy but, what we do know for sure, is that metaphor 
has become an indispensable tool in advertising for the purpose of persuading the audience into buying the 
products advertised.  We believe that slogans are more effective and their effectiveness increases even more 
when using metaphors. Although they are short and often abbreviated they contain a large amount of 
conceptual metaphors which offers them the possibility to be interpreted in different ways.   

In Albania, a new tendency has come to light in the recent years ς namely, the fascination with organic and 
natural products. An increase in the number of organic shops has been noted recently, sops which operate 
mostly not only with physical shops but come with a full-fledged online infrastructure. 

The number of such operators currently certified in Albania in on the uphill and the array of products that they 
offer is increasing on a daily basis. For exemplify this trend, I would like to mention (not for marketing reasons) 
ǘƘŜ ŦƛǊǎǘ ƻǊƎŀƴƛŎ ǎǳǇŜǊƳŀǊƪŜǘ ƛƴ !ƭōŀƴƛŀΣ Ψ.ƛƻ WǳΩ ǿƘƛŎƘ ƻǇŜƴŜŘ ƛƴ нлму And according to their website, it offers 
ƻǾŜǊ сллл ƻǊƎŀƴƛŎ ǇǊƻŘǳŎǘǎ ƛƴ ǘƘŜƛǊ ŎŀǘŀƭƻƎǳŜΤ ƻǘƘŜǊ ƻǊƎŀƴƛŎ ǎƘƻǇǎ ǎǳŎƘ ŀǎ ΨDƻƻŘƛŜǎ CŀǊƳΩΣ  ΨaŀǊŎŀǘƻΩΣ  

 

Source: Albanian Tv and online retail 

ΨhǊƎŀƴƛŎƻΩ ŜǘŎΦΣ ƻŦŦŜǊ ŀ ǿƛŘŜ ŀǊǊŀȅ ƻŦ ŦƻƻŘ ǇǊƻŘǳŎǘǎ ǿƛǘƘ ŦƻǊŜƛƎƴ ƭŀōŜƭǎ ǎǳŎƘ ŀǎ ΨŎƘŀǊƎŜ ƳŜ ǳǇΩΣ ŀǎ ǿŜƭƭ ŀǎ 
DŜǊƳŀƴ ǿƻǊŘǎ ǎǳŎƘ ŀǎ Ψ.ǳǘǘŜǊƪŀŜǎŜΩ όŎƘŜŜǎŜύΦ bŜŜŘƭŜǎǎ ǘƻ ǎŀȅΣ ǘƘŜ DŜǊƳŀƴ ƭŀƴƎǳŀƎŜ ƛǎ ƴƻǘ ǎƻ ǿƛŘŜǎǇǊŜŀd in 
Albania but German terminology such the former and the ones mentioned during this article stand now as a 
staple for the German brand and nation. Under the same breath we can mention the Italian words used 
profusely in the cosmetic sector by the Albanian operators, an emblem for fashion and beauty. 

bƻǘ ƻƴƭȅ ǘƘŜ ŦƻƻŘ ǇǊƻŘǳŎǘǎ ōǳǘ ŀƭǎƻ ǘƘŜ ōŀǊ ŎŀŦŜǎ ŀǊŜ ōǊƛƳƳƛƴƎ ǿƛǘƘ ǿƛǘƘ ǿƻǊŘǎ ǎǳŎƘ ŀǎ Ψ{ƘƛǎƘŀ [ƻǳƴƎŜΩΣ 
.ŀƪŜǊȅϧtŀǎǘǊȅΩΣ Ψ.ǊŜŀƪŦŀǎǘϧ.ǊǳƴŎƘΩ ŜǘŎΦ ¢Ƙǳǎ ǎŀƛŘΣ ƛǘ ƛǎ ŦŀƛǊ ǘƻ ŀǎǎǳƳŜ ǘƘŀǘ ǘƘŜ ǘǊŜƴŘ ƻŦ ŦƻǊŜƛƎƴ ǿƻǊŘǎ have 
penetrated In the food ads in Albania and the trend is going to increasing in the following years. 

2. Conclusions 

The persuasive power of an advertisement varies according to the advantages brought by the proposed 
product. The image of taste has to base on the elements that create a natural effect. The key concept 
differentiates the product from the other products existent on the market. The most important elements of the 
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argument correspond to the slogan and to a specific and unique sensation with which the product is 
associated.  Advertisers take advantage of the food domain by creating a multitude of messages which are 
meant to make their customers believe everything and buy their products. The English language would appear 
to be the most successful ΨŦƻǊŜƛƎƴϥ ƭŀƴƎǳŀƎŜ ƛƴ Ǝƭƻōŀƭ ŀŘǾŜǊǘƛǎƛƴƎΦ Lǘ Ŏŀƴ ƴƻǘ ƻƴƭȅ ǘŀƪŜ ƻƴ ŀ ƴǳƳōŜǊ ƻŦ ŘƛŦŦŜǊŜƴǘ 
associations and fetishes (exp. cosmopolitan, modern, but can also function as a lingua franca in international 
ŀŘǾŜǊǘƛǎƛƴƎ ΨŎƻƳƳǳƴƛŎŀǘƛƻƴϥΣ ŀƴŘ ƛǘ ƛǎ ǘƘŜ ŘŜŦŀǳƭǘ ƭŀƴƎǳage for media that are global or pan-national operators. 
Everyone wants to be perceived as a global player, and such as perception is best achieved through the use of 
English and other western foreign languages such as German, French, Italian etc., which attest to the 
domination of the western languages in the marketing discourse, for now at least. The study of the influence of 
foreign languages in ads is still in its infancy, especially in Albania, but with the growth of online marketing and 
the increasing awareness of the consumers will drive further forays in the research of this field. 
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Abstract: English for Specific Purposes (ESP) has become widespread nowadays. Not only HE institutions offer such courses 
now, but also language centres have seen a considerable increase in the demand for ESP courses. In the globalization era 
that we are living studying Business English has become a must for professionals. Since its introduction in the 1960s to this 
day it has already become a separate unit in EFL (English as a Foreign Language) teaching.   

AUT (Agricultural University of Tirana) offers ESP courses during the first-year bachelor cycle in all specialities as a 
compulsory module. The module has been tailored to meet the needs of our students. The feedback from the students is 
generally positive, however there are several difficulties they find. The study is focused on the pros and cons of studying 
ESP, specifically Business English. The questionnaire was conducted with the students of the Faculty of Economy and 
Agribusiness and the results will consider the different approaches based on CEFRL (Common European Framework of 
Reference for Languages) from previous education, type of education (high schools vs vocational schools) and gender. 
Results will also be drawn to compare the change in studentsΩ ŀǘǘƛǘǳŘŜ ŦǊƻƳ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ ǘƘŜ ȅŜŀǊ ǘƻ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŦƛǊǎǘ 
term. Our Business English teaching is not solely based on grammar, but also on lexical units, discourse and communication 
in particular contexts.  

Key words:  ESP, Business English, AUT, students, questionnaire 

INTRODUCTION  

ESP (English for Specific Purposes) 

English for Specific Purposes can be defined as the teaching and learning of English as a foreign language which 
is designed to meet the needs of the learner in a particular field or environment. The origins of ESP have been 
defined by several scholars. It is thought that socio-economic changes during the 1960s resulted in the 
emergence of ESP as a separate branch in ESL teaching. Hutchinson and Waters (1987) argue that ESP emerged 
due ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ŜŎƻƴƻƳȅΣ ǿƘƛŎƘ ŜƴǘŀƛƭŜŘ ǘƘŜ ǇǊƻƎǊŜǎǎ ƻŦ ǘŜŎƘƴƻƭƻƎȅΣ ǘƘŜ ŜŎƻƴƻƳƛŎ 
power of oil-rich countries, and the increasing number of overseas students in English-speaking countries (pp. 
6-7). Hutchinson and Waters supported this theory based on three main reasons: the demands of a brave new 
world, a revolution in linguistics and the focus on the learner. Whereas according to Johns and Dudley Evans 
(1991), the international community recognized the importance of learning English, not only as a means to 
achieve the transmission of knowledge and communication, but also as a neutral language to be used in 
international communication (pp. 301-302). ESL teaching introduced teachers and students to specific 
terminology as the demand to learn English has been increasing progressively. This is perfectly illustrated by 
the tree of Hutchinson and Waters, which considers ESP as an approach, not a product. 
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Source: The Tree of ELT (Hutchinson and Waters, 1987, p. 17) 

Another approach in ESP teaching has been given in terms of absolute and variable characteristics, with several 
attempts by scholars to define them. However, we would like to highlight a modified definition from a 1997 
Japan Conference on ESP, by Dudley-Evans. The revised definition of Dudley and St. John is as follows: 

Absolute characteristics:  

1. ESP is defined to meet specific needs of the learner. 

2. ESP makes use of the underlying methodology and activities of the discipline it serves. 

3. ESP is centred on the language (grammar, lexis, register), skills, discourse and genres appropriate to these 
activities. 

Variable Characteristics: 

1. ESP may be related to or designed for specific disciplines. 

2. ESP may use, in specific teaching situations, a different methodology from that of general English. 

3. ESP is likely to be designed for adult learners, either at a tertiary level institution or in a professional work 
situation. It could, however, be for learners at secondary school level. 

4. ESP is generally designed for intermediate or advanced students. 

5. Most ESP courses assume some basic knowledge of the language system, but it can be used with 
beginners. 

There are different definitions and arguments on this topic, nonetheless we think that English for General 
Purposes (EGP) and ESP are interrelated and they cannot be seen as entirely separate, as none of them can be 
taught without the other. 
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English as a Second Language (ESL) in Albanian schools 

It goes without saying that English has gained the status of lingua franca nowadays. Not only globalization has 
had its significant influence on this, but digitalisation has definitely revolutionized the status of the English 
language worldwide. Not only there has been an ongoing increasing demand in the ESL community to teach 
English, but people also use different apps to learn a new language. Because of children exposure to screens at 
a really young age, the number of bilingual babies is increasing constantly, often leading to speech problems or 
a delay in speaking and the need for intervention through speech therapy. However, these recent-year-
problems have been preceded by the growing interest and eagerness to learn foreign languages as well as the 
need to intervene in school curriculums. The Albanian educational system has undergone several reforms over 
the recent years trying to meet the needs of a global market as well as to match our school curriculums to 
European ones. These reforms often chaotic and launched as pilot projects have often run into obstacles when 
it comes to implementation. Pupils started to be taught a foreign language in the 3rd grade several years ago, 
whereas now they do in the 1st grade. Not only have they included foreign languages in the curriculum since 
elementary school, but they also have to take the exam of English language as they finish compulsory 
education after the 9th grade, as well as in the Matura exam after the 12th grade. All these years of being taught 
a foreign language, predominantly English, pupils in Albanian schools are supposed to have a B2 level of English 
upon high school graduation.  

On the other hand, the Higher Education Institutions in Albania signed and implemented the Bologna process 
in 2003, which was followed by a series of interdisciplinary reforms. Attempts to teach ESP until then had been 
sporadic and limited in topics and resources. ESP in university level has been considered as a surplus in the 
curricula to meet the needs of the market as well as to comply with the principles of accreditation. 
Accreditation is a recent phenomenon for Albanian universities. 

ESP in AUT 

AUT (Agricultural University of Tirana) offers ESP courses during the first-year bachelor cycle in all specialities 
as a compulsory module. The module has been tailored to meet the needs of our students as the module in our 
university is specific for each specialty, thus our academic offer includes English for Business and Finance, 
English for Veterinary Medicine, English for Agriculture and Environment, English for Food and Technology and 
English for Forestry. The feedback from the students is generally positive, however there are several difficulties 
they run into. This paper aims to identify the advantages and disadvantages of teaching and learning Business 
English. Our ESP teaching is not solely based on grammar, but also on lexical units, discourse and 
communication in particular contexts. In addition several topics have been adopted to meet the needs of 
Albanian students as some topics include data from Albanian firms, or phenomena. Students are given the 
opportunity to study and draw comparisons between the foreign and domestic markets, or study cases of 
outsourcing and garment-making factories within the Albanian context.  

Methodology 

The study is focused on the pros and cons of studying ESP, specifically Business English. The questionnaire was 
conducted with the students of the Faculty of Economy and Agribusiness, Department of Agribusiness 
Management, 1st year 2022-2023. The results will consider the different approaches based on CEFRL (Common 
European Framework of Reference for Languages) from previous education, type of education (high schools vs 
ǾƻŎŀǘƛƻƴŀƭ ǎŎƘƻƻƭǎύ ŀƴŘ ƎŜƴŘŜǊΦ wŜǎǳƭǘǎ ǿƛƭƭ ŀƭǎƻ ōŜ ŘǊŀǿƴ ǘƻ ŎƻƳǇŀǊŜ ǘƘŜ ŎƘŀƴƎŜ ƛƴ ǎǘǳŘŜƴǘǎΩ ŀǘǘƛǘǳŘŜ ŦǊƻƳ 
the beginning of the year to the end of the first term. The students intended to take information about 
different areas, such as: 

1. How long they have been studying English? 

2. General English versus Business English 

3. Type of high school: general versus vocational 

4. Gender / Tirana high schools versus other schools 

5. Difficulties from October to March 
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Results of the survey 

The total number of students who participated in the survey was 75, out of 110. 49 girls and 26 boys. 68 come 
from general high schools, whereas 7 come from vocational high schools. 55 have started learning English in 
the 3rd grade, 17 in the 5th grade, 2 in the 6th grade and 1 in the 10th grade. 43 come from high schools in Tirana, 
whereas 32 from other cities. Only 2 students report that they have studied Business English before. Level of 
difficulty when introduced to Business English at the beginning of the first term is considered high, however the 
students also comment that the level of difficulty is related to transition from high school to university as it is 
the same for all the subjects, not specifically for English. The students do report that as the first term is over, 
they have been used to the new cycle of studies not only considering the teaching methods and approach, but 
also their learning skills and methods have been adopted to the new cycle. The above-mentioned data have 
been presented into charts as follows: 
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The majority of the students report that the basic difficulties come as a result of basic knowledge they lack 
from high school. According to the Ministry of Education and Sports high school pupils are supposed to have a 
B2 level according to CEFRL upon graduation from the Matura Exams. Unfortunately, the reality is different. 
Although students think that they meet their basic needs for communication in English they run into difficulties 
when they take exams in our module. Exposure to digital media has helped them with their communication 
skills, however Google Translate is a shortcut they use to get by.  

CONCLUSIONS and RECOMMENDATIONS:  

Studying ESP at university is an added value for each student who is preparing to enter the competitive market, 
however students need more support during their school life. Graduated students have often reported that 
they have put into practice a lot of their knowledge from ESP books in their working environment, be that in 
the banking sector, or call centres which are widespread in Tirana. However, a lot more can be done to improve 
the results and make students have more interest in studying ESP as a subject targeted to be useful in the 
future.  

One key issue to be taken into consideration is their lack of knowledge from high schools. It is indispensable to 
intervene immediately in high schools. However, at this point we should be able to offer solutions to make up 
for it. Students need to be encouraged to participate in placement tests so that they study in a differentiated 
wŀȅΦ [ŀǎǘ ōǳǘ ƴƻǘ ƭŜŀǎǘΣ ŀǎ ǘƘŜ ŦŀƳƻǳǎ ǉǳƻǘŜ ƎƻŜǎΥ άLŦ ŀ ŎƘƛƭŘ ŎŀƴΩǘ ƭŜŀǊƴ ǘƘŜ ǿŀȅ ǿŜ ǘŜŀŎƘΣ ƳŀȅōŜ ǿŜ ǎƘƻǳƭŘ 
ǘŜŀŎƘ ǘƘŜ ǿŀȅ ǘƘŜȅ ƭŜŀǊƴέΣ ǿŜ ǎƘƻǳƭŘ ŜȄǇƭƻǊŜ ƴŜǿ ǿŀȅǎ ƛƴ ƻǳǊ ǘŜŀŎƘƛƴƎ ǘŜŎƘƴƛǉǳŜǎΣ ǎƻ ŀǎ ǘƻ ǊƛǎŜ ǘƘŜ ƛƴǘŜǊŜǎǘ ƻŦ 
our students and offer them the opportunity to learn doing their best.      
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Abstract: Based on the analysis made on a global level, foreign direct investments have a positive impact on the economic 
growth of countries. Although the degree of influence differs from country to country depending on the economic, political 
and social characteristics of the national economy, the interest for FDI is a strategic determination of almost every 
developing country, including the Republic of North Macedonia primarily because of: 1) the transfer of new technology, 2) 
the inflow of foreign capital, 3) the improvement of export performance and 4) the reduction of unemployment. For this 
purpose, the governments of the countries constantly create different models and policies for attracting FDI in order to 
offer a more favorable and competitive business climate in relation to competing countries. 

The purpose of this paper is to examine the impact of FDI on the economic growth of the Republic of North Macedonia and 
give a precise result as to which industry has the most significant impact on economic growth. In this research paper, data 
from secondary sources will be used, namely relevant state institutions such as the National Bank of the Republic of North 
Macedonia, the Ministry of Finance and the State Statistics Office. 

In the empirical research, the multiple linear regression model will be applied due to its accuracy and precision in this type 
of research. 6 variables will be applied in the model, whereby the economic growth of RNM for the period from 2004 to 
2018 is treated as a dependent variable, and 5 sectors that record a significant inflow of FDI in RNM are taken as 
independent variables. 

From the research it can be concluded that only part of the covered industries has a positive correlation with economic 
growth and FDI does not have a significant participation in the economic growth of the Republic of North Macedonia. 

Keywords: Foreign Direct Investment, Impact, Economic Growth and Industry. 

1. INTRODUCTION  

Foreign direct investments, based on previous empirical research, have positive effects on the economic 
growth and development of countries, although the effect varies from country to country, they are one of the 
key determinants for: 1) technological development, 2) improvement of export performance, 3) increasing 
economic growth and 4) reducing unemployment. This is exactly the reason that they are often an exploited 
topic for researchers, but they are also the focus of the economic programs of a large number of governments 
of developing countries. 
Globalization and its benefits are still the subject of research and examination, although a number of authors 
have different views regarding it, with globalization, the free flow of goods and services, capital and labour, 
which are manifested through economic growth and development. As a result of the free flow of capital, 
significantly favourable conditions were created for foreign direct investments, which are of particular 
importance for developing countries such as the Republic of North Macedonia. Namely, although the effects of 
FDI on developing countries are still subject to examination and measurement, they permanently strive to 
attract as many foreign investors as possible for the positive effects both on a micro and macro level. In the 
area of the micro economy, the inflow of FDI enables: 1) transfer of new technology for domestic small and 
medium-sized companies, 2) training and upskilling of the workforce and 3) incentive for the implementation of 
internationally accepted trade and production standards by domestic companies, and on a macro economic 
level the benefits refer to: 1) reduction of unemployment, 2) inflow of foreign capital and 3) improvement of 
export performance, and with that and on the balance of payments. 

By creating measures and policies aimed at helping foreign investors through various fiscal exemptions and 
financial assistance, the Republic of North Macedonia constantly strives to attract as many FDI as possible, 
namely in the last few years the inflow of FDI in the Republic of North Macedonia has been continuously 
increasing, and according to the researches and the positive effects as they have a growing trend. 

The focus of this research paper is the examination of the effect of FDI in the five industrial sectors that 
recorded the highest inflow of FDI on the economic growth of RNM in the period from 2004 until 2018. 

The research paper provides an overview of the economic growth of the RNM and the amount of FDI in the five 
sectors that record the highest amount of FDI inflow, and descriptive statistics are also made in order to better 
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analyse the situation. The research was conducted using the multiple linear regression model. The economic 
growth of RNM (2004-2018) has the treatment of a dependent variable, and the five industrial sectors that 
record the highest amount of FDI have the treatment of independent variables. 

2. LITERATURE REVIEW 

2.1.FOREIGN DIRECT INVESTMENTS  

According to UNCTAD (UNCTAD, 2001, P.4), foreign direct investments can be defined as an investment that 
involves a long-term relationship and reflects a permanent interest and controlled by a resident, subject in one 
economy (foreign direct investor or parent company) and an enterprise that is located in a country that is 
different from the country of the investor (FDI enterprise, partner enterprise or subsidiary). According to the 
definition of FDI, it can be stated that the foreign investor has a significant influence on the management of the 
company located in another country. 

According to UNCTAD (UNCTAD, 2001, P.4-5), foreign direct investments incorporate three components: 1) 
capital, 2) reinvested profits and 3) internal loans.  

In the last few decades, many authors have researched the effect of FDI on economic growth, as a result of 
which many empirical studies related to the relationship between FDI and economic growth have been 
incorporated into several theories that explain the relationship between FDI and economic growth, namely: 
Accelerator theories, the Keynesian theory of economics, neoclassical theory and theories of marginal 
efficiency of investment (Osano and Koine, 2016). 

2.2. THEORIES OF FDI 

Although there are different theories about the causality of FDI and economic growth, the theory of 
modernization and the theory of dependence are the foundations on which the rest of the theories are built 
and the empirical research is based upon. 

Modernization theory is based on neoclassical and endogenous growth theory, which suggest that FDI is a 
prerequisite for economic growth in developing countries. According to the modernization theory, the 
economic growth of developing countries is conditioned by the existence of new capital that can contribute to 
increasing economic activity (Hodrab, Maitah, Kuzmenko, 2015, p.3). 

The claim of the new theories of growth is based on the transfer of new technology, namely according to the 
new theories advanced technology is key to the development of economic infrastructure such as: 1) the level of 
education of the working population, 2) economic, political and social stability and liberalized markets (Calvo 
and Sanchez-Robles, 2002). 

In addition to the factors already mentioned, key prerequisites for economic growth are disciplines and 
resources such as: 1) marketing, 2) managerial skills and 3) access to modern global supply chains (Kumar, 
Padhan, 2002). 

Based on the above, it can be concluded that FDI is not only aimed at the inflow of foreign capital, but also 
enables access to foreign markets, acquisition of new knowledge and skills. 

According to endogenous theories of economic growth, FDI has an impact on economic growth, but not 
directly (Borensztein, De Gregorio and Lee, 1998). according to these theories, FDI has an indirect impact on 
economic growth through: 1) capital generation, 2) education and upskilling of the workforce and 3) transfer of 
new technology (Blomstrom, Lipsey and Zejan, 1996). Contrary to these theories, the neoclassical theories, 
whose subject of processing is FDI and economic growth, indicate that FDI does not have a significant 
participation in the economic growth of developing countries (Chowdhury and Mavrotas, 2005). 

According to the dependency theory, FDI is expected to have a negative impact on economic growth, namely 
foreign investments create a monopoly, and as a result they do not use all resources (Bornschier and Chase-
Dunn, 1985). 

Different studies related to examining the interdependence of FDI and economic growth have produced 
different results and conclusions. Some researchers conclude that FDI have a significant effect on the economic 
growth of countries, this claim is characteristic of countries with high GDP per capita (Borensztein, De Gregorio 
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and Lee, 1998). For developing countries, it is characteristic that the inflow of FDI does not have a significant 
meaning, that is, the effect is indirect (Carkovic and Levine; 2005). 

Based on research related to FDI and economic growth in countries in Eastern and Central Europe, it can be 
concluded that a large part of FDI during the 90s is the result of transition and privatization, in the following 
decades FDI in these countries refers to greenfield investments that do not amount to more than 6% of GDP, 
and economic growth varies in relation to world economic trends (Russian economic crisis in 1998, financial 
crisis in 2008 and debt crisis in the countries on the periphery of the euro), consequently it can be concluded 
that FDI does not have a significant impact on economic growth in Eastern European countries, which are 
mostly developing countries (Miteski, Janevska-Stefanova, 2017, p.8-11). 

2.3. ECONOMIC GROWTH 

Economic growth, as an economic category, was introduced by Kuznets at the end of the 18th century 
(Poliduts, Kapkaev, 2015, p.2). Although several definitions of economic growth can be found in literature, a 
large number of researchers define economic growth as an increase in the amount of goods and services 
produced per capita in a calculation period, usually a fiscal year. In practice, there are several concepts of 
economic growth and its measurement, but the most generally accepted way of measurement is the real 
growth of the gross domestic product (GDP) (Susilo, 2018, p.2-3). 

According to the expenditure approach, nominal GDP is calculated as a function of: 1) private consumption, 2) 
gross private investment, 3) government consumption and 4) export-import. 

                 (1) 

Real GDP represents the ratio between nominal GDP and the GDP deflator. 

                                (2)              

3. METHODOLOGY 

The research will be realized by applying secondary methods, which includes the use of data that have already 
been published in reports, analyses and other sources. When selecting data, several criteria will be applied, 
such as: the date of publication, the reliability of the source, the quality of the analyses, and others of such in 
order to increase the quality and reliability of the results. During the research, the following basic methods will 
be applied: 1) method of induction, 2) method of deduction, 3) method of analysis and 4) method of synthesis. 
Within the framework of the research, the multiple linear regression model will be applied, which will 
incorporate 6 variables, one of which is a dependent variable, and five independent variables, descriptive 
statistics will also be made in order to give a clearer picture of the data. Before applying the multiple linear 
regression model, the data will be tested using the Augmented Dickey Fuller test. EViews 12 and Microsoft 
Excel packages will be used for data processing. 

The research is based on the following hypotheses: 

Hypothesis 1: FDI in the five industries that record the highest amount of FDI in the period 2004-2018 have a 
significant positive impact on the economic growth of RNM. 

¶ Hypothesis 1.1: FDI in the industry "Production of food products, beverages and tobacco" has a positive 
impact on the economic growth of RNM. 

¶ Hypothesis 1.2: FDI in the industry "Oil, chemicals, pharmaceuticals, rubber and plastic products" has a 
positive impact on the economic growth of RNM. 

¶ Hypothesis 1.3: FDI in the industry "Vehicles and other transport equipment" has a positive impact on the 
economic growth of RNM. 

¶ Hypothesis 1.4: FDI in the "Construction" industry has a positive impact on the economic growth of RNM. 

¶ Hypothesis 1.5: FDI in the "Accommodation and service" industry has a positive impact on the economic 
growth of RNM. In the multiple linear regression model, 6 variables will be taken into account: 

Dependent variable: 
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¶ Y (ED) - The economic growth of RNM. 

Independent variables: 

¶ X1 (FPB) ς FDI in the industry Manufacturing of food products, beverages and tobacco. 

¶ X2 (OCP) - FDI in the industry Oil, chemicals, pharmaceuticals, tires and plastic products. 

¶ X3 (VOT) - FDI in the industry Vehicles and other transport equipment. 

¶ X4 (C) - FDI in the Construction industry. 

¶ X5 (AS) - FDI in the accommodation and service industry. 

4. RESULTS AND DISCUSSION 

4.1. RATE OF ECONOMIC GROWTH 

Presentation of the rate of economic growth for the period 2004-2018, based on data from the State Statistics 
Office of RSM.  

Figure 1: Rate of economic growth for the period 2004-2018 

 
Source: State statistical office of RNM. (2004-2018). GDP of the Republic of North Macedonia 
https://www.stat.gov.mk/PrikaziSoopstenie.aspx?id=140&rbr=13432  

According to the presented data, it can be concluded that the highest rate of economic growth was achieved in 
2007, 6.5%. It is characteristic that in 2009 and 2012 the rate of economic growth is negative. 

4.2. FDI IN THE FIVE INDUSTRIES COVERED IN THE SURVEY 

The Figure 2 shows FDI inflows in the five industries covered in the survey according to the data presented in 
the NBRNM reports. 

Figure 2: FDI in the five industries recording the highest FDI inflows 

 
Source: National bank of the Republic of North Macedonia. (2004-2018). Direct investments in the country. 
https://www.nbrm.mk/direktni_investicii_dvizenja.nspx   

https://www.stat.gov.mk/PrikaziSoopstenie.aspx?id=140&rbr=13432
https://www.nbrm.mk/direktni_investicii_dvizenja.nspx
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From the data presented, it can be concluded that from 2009 to 2018 the industry for the production of 
vehicles (auto parts) and other transport equipment has the highest inflow of FDI. It is characteristic that in 
2008 FDI inflows were noted only in the construction sector, and no FDI was noted in the other four industries, 
primarily due to the financial crisis. 

4.3. DESCRIPTIVE STATISTICS 

Table 1 shows descriptive statistics for the variables applied in the model. The calculation was made using 
EViews software. 

Table 1: Descriptive statistics  
ED FBP OCP VOT CO AS

 Mean  3.233333  7.516770  4.730515  66.49990  20.61778  2.819579

 Median  3.400000  5.500000  0.000000  69.03000  16.59000  1.250000

 Maximum  6.500000  49.27000  28.46772  317.1900  83.54000  15.32000

 Minimum -0.500000 -18.83000 -10.79000  0.000000 -1.630000 -2.460000

 Std. Dev.  2.020844  18.84587  12.30887  79.59594  21.58193  4.285403

 Skewness -0.456966  0.594490  0.919784  2.108753  1.712115  1.699158

 Kurtosis  2.532791  2.837612  2.524959  7.709785  5.851181  5.876082

 Jarque-Bera  0.658473  0.900026  2.256046  24.98089  12.40911  12.38775

 Probability  0.719473  0.637620  0.323673  0.000004  0.002020  0.002042

 Sum  48.50000  112.7516  70.95772  997.4985  309.2667  42.29368

 Sum Sq. Dev.  57.17333  4972.338  2121.117  88697.20  6520.914  257.1055

 Observations  15  15  15  15  15  15  
Source: EViews 12 ς Author's calculation 

From the descriptive statistics, it can be concluded that economic growth was the lowest, that is, it had a 
negative value of -0.5%. It can also be noted that the industry for vehicles and other transport equipment 
records the highest inflow of FDI, and the industry for the production of food products, beverages and tobacco 
records the highest negative amount in relation to other industries. 

4.4. A MULTIPLE LINEAR REGRESSION MODEL 

Table 2 shows the results of the multiple linear regression which was made using the Data analisys tool in Excel. 
The linear regression model was not applied after testing the data using the Augmented Dickey Fuller test. 

Table 2: Application of multiple linear regression model 
 Coefficients Standard Error t Stat P-value Lower 95% Upper 95% 

Intercept -0,018712106 0,804522513 -0,023258648 0,982093084 -1,921105551 1,883681339 

FPB -0,030505764 0,027914571 -1,092825802 0,310646759 -0,096513237 0,035501709 

OCP 0,005345874 0,082618241 0,064705736 0,950217387 -0,190015223 0,200706971 

VOT 0,006363353 0,009117975 0,697890948 0,50775742 -0,015197233 0,027923938 

C 0,013273288 0,027791099 0,477609302 0,647481418 -0,05244222 0,078988795 

AS -0,122911824 0,082737216 -1,485568771 0,180977019 -0,318554251 0,072730603 
Source: EViews 12 ς Author's calculation 

ω aǳƭǘƛǇƭŜ w Ґ лΦссо 

ω !ŘƧǳǎǘŜŘ w {ǉǳŀǊŜ Ґ лΦлоф 

Based on the results of the regression model, it can be concluded that the relationship between the dependent 
variable and the independent variables is relatively stable, and only 3% of the variability of economic growth is 
explained by FDI in the five industries in RNM that record the highest FDI inflow. It can also be stated that only 
three of the observed industrial sectors have a positive correlation with the economic growth of RNM, namely 
the Oil, chemicals, pharmaceuticals, tyres and plastic products industrial sector, the Vehicles and other 
transport equipment industrial sector and the Construction industrial sector, the rest industrial sectors have an 
inverse correlation with the economic growth of RNM. From the calculation, it can be concluded that 
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dependent variables do not have a significant impact on the economic growth of RNM, that is, the economic 
growth of RNM is not determined by FDI. 

4.5. DISCUSSION 

A large number of researchers in the field of macroeconomics indicate the importance of FDI for economic 
growth and development, especially for developing countries such as RNM. Also, FDI as a current category is 
still the subject of research, so in the USA and in Western European countries many studies of this type can be 
found (Susilo, 2018, p.12), although different models can be identified in them, however the results indicate 
that developed countries have the primacy in attracting FDI primarily due to the high degree of development of 
the market economy, the rule of law, stability and predictability, which is lagging behind in developing 
countries. In the domain of the effect of FDI on economic development, inconsistency can be ascertained, 
namely some authors claim that there is a positive correlation between FDI and economic growth in the United 
States (Borensztein, De Gregorio, and Lee 1998), and some authors claim that there is no positive correlation. 

For the Republic of North Macedonia, this research is very important and fully justified because it gives a clear 
picture of the effect of FDI and economic growth. Namely, FDI in the five industrial sectors that record the 
highest inflows of FDI do not have a significant impact on the economic growth of the country, so some of the 
industrial sectors also have a negative impact on economic growth. 

The industrial sector vehicles and transport equipment is a sector that has the highest positive impact on 
economic growth compared to the other five, so if FDI in this sector increases by one unit then, according to 
the regression, it would cause economic growth of 0.03%, and if FDI in the accommodation and service sector 
increases by one unit, then it would have a negative effect on economic growth of 0.12% 

5. CONCLUSION AND RECOMMENDATIONS  

Based on the research, it can be concluded that FDI in the five industrial sectors that have the highest inflow of 
FDI do not have a significant impact on the economic growth of RNM, therefore hypotheses: 1.2, 1.3 and 1.4 
are accepted, and hypotheses: 1.1 and 1.5 are rejected, consequently the general hypothesis for this research 
is rejected. 

Although economic growth is not directly determined by FDI, according to research, it has a significant impact 
on improving the country's export performance and reducing unemployment, consequently, the absence of 
these variables in this research contributes to the rejection of the general hypothesis. 

According to the results of the regression, it can be concluded that government policies should be aimed at 
attracting FDI from the sector of vehicles and other transport equipment and the sector of oil, chemicals, 
pharmaceuticals, tyres and plastic products, and most of the funds planned for support of FDI to be directed 
towards the development and support of the domestic economy and other factors that contribute to economic 
growth. 
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Abstract: The rise of socialist parties and populism is a complex and multifaceted phenomenon observed in many countries 
worldwide in recent years. While the two movements share some similarities, they also have significant differences. 
Socialist parties typically advocate for a more egalitarian society, where the government plays a more prominent role in 
ensuring wealth and resources are distributed fairly. This stance can include policies such as progressive taxation, universal 
healthcare, and publicly funded education. Socialists generally believe that capitalism is inherently exploitative and that 
government intervention is necessary to prevent the wealthy elite from accumulating too much power and wealth at the 
expense of the rest of society. 

Populist movements, on the other hand, are often characterized by their opposition to established political and economic 
elites and their focus on appealing to the interests and concerns of ordinary people. Populists often claim to represent the 
ǎƻŎƛŜǘȅΩǎ άǎƛƭŜƴǘ ƳŀƧƻǊƛǘȅέ ƻǊ άŦƻǊƎƻǘǘŜƴέ ǎŜƎƳŜƴǘǎΦ ¢ƘŜȅ Ƴŀȅ ǳǎŜ ǊƘŜǘƻǊƛŎ ǘƘŀǘ ŘŜƳƻƴƛȊŜs other groups seen as threats to 
the interests of the real citizens. Populists may also advocate for policies perceived as being in the interest of ordinary 
people, such as protectionist trade policies, tighter immigration controls, or increased social welfare spending.  

In recent years, Albania has seen the rise of the Socialist Party (PS) and its populist gist. SP leader Edi Rama has served as 
Prime Minister since 2013. The SP has positioned itself as a center-left party that advocates for social welfare policies, 
increased public investment, and equal distribution of wealth. It has also focused on combating corruption and improving 
!ƭōŀƴƛŀΩǎ ƛƳŀƎŜ ƻƴ ǘƘŜ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǎǘŀƎŜΦ IƻǿŜǾŜǊΣ wŀƳŀΩǎ ǇƻƭƛǘƛŎŀƭ ǎǘȅƭŜ ƛǎ ǳƭǘƛƳŀǘŜƭȅ ǎǳǇŜǊŦƛŎƛŀƭΣ ŀƴŘ ƘŜ ŦŀƛƭŜŘ ǘƻ ŀŘŘǊess 
ǳƴŘŜǊƭȅƛƴƎ ǇǊƻōƭŜƳǎ ƛƴ !ƭōŀƴƛŀΩǎ ǇƻƭƛǘƛŎŀƭ ŀƴŘ ŜŎƻƴƻƳƛŎ ǎȅǎǘŜƳǎΦ !ƭōŀƴƛŀ ǊŜƳŀƛƴǎ ƻƴŜ ƻŦ ǘƘŜ ǇƻƻǊŜǎǘ ŎƻǳƴǘǊƛŜǎ ƛƴ 9ǳǊƻǇŜΣ 
ǿƛǘƘ ƘƛƎƘ ǳƴŜƳǇƭƻȅƳŜƴǘΣ ŎƻǊǊǳǇǘƛƻƴΣ ŀƴŘ ƛƴŜǉǳŀƭƛǘȅ ƭŜǾŜƭǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ wŀƳŀΩǎ ǇƻǇǳƭƛǎǘ Ǝƻŀƭ ǿŀǎ ǘƻ Ǝŀƛƴ ǎǳǇǇƻǊǘ ǿƘƛƭŜ 
failing to follow through on his promises. For example, his government has been criticized for not tackling corruption and 
ƻǊƎŀƴƛȊŜŘ ŎǊƛƳŜ ŀƴŘ ŦŀƛƭƛƴƎ ǘƻ ƳŀƪŜ ǎƛƎƴƛŦƛŎŀƴǘ ǇǊƻƎǊŜǎǎ ƛƴ ŜŘǳŎŀǘƛƻƴΣ ƘŜŀƭǘƘŎŀǊŜΣ ŀƴŘ ǎƻŎƛŀƭ ǿŜƭŦŀǊŜΦ ²ƘƛƭŜ 9Řƛ wŀƳŀΩǎ 
populist political style has successfully won the support of many Albanians, there are concerns that it may not be enough to 
ŀŘŘǊŜǎǎ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ƭƻƴƎ-term problems. Achieving lasting progress will likely require more sustained and substantive 
ǊŜŦƻǊƳǎ ƛƴ !ƭōŀƴƛŀΩǎ ǇƻƭƛǘƛŎŀƭ ŀƴŘ Ŝconomic systems. Addressing these issues will be at the heart of this article. 

Keywords: Albania, Socialist Party, Populism, Normative theories 

{ƻŎƛŀƭƛǎǘ tŀǊǘȅϥǎ ǊƻƭŜ ƛƴ ǇǊƻƳƻǘƛƴƎ ǘƘŜ [ŜŦǘΩǎ ǇǊƛƴŎƛǇƭŜǎ ŀŦǘŜǊ ǘƘŜ ŎƘŀƴƎŜ ƻŦ ǘƘŜ ǎȅǎǘŜƳ 

This section presents a synthetic analysis of the Albanian Left and the Socialist Party, respectively, as the most 
prominent representative of this spectrum. The analysis will focus on phenomena such as social equality or the 
state's role as two of the most characteristic elements of the Left. We emphasize that this is not a research 
paper with a historical character but an analysis classified in the realm of case studies within a normative 
political theory characterized by a profound idiosyncratic nature based on the political phenomenology of the 
Albanian Left during the transition years.  

At the beginning of the 90s, the communist system in Albania, like in other countries in Eastern Europe, 
collapsed. What was inherited from the absolute dominance of the Communist Party formally collapsed as 
well? After the installation of pluralism, the political culture of the Albanians - since the coming to power of the 
Communist Party, which had built an absolute position of totalitarian control - the possibility of conceiving a 
new political culture and democratic political culture arose. In the first years, politics in Albania took on a 
strange configuration, a kind of crooked geometry, opposing everything on the Left and nothing on the Right. 
The latter, intoxicated by the success of the victory, became dominant in the political sphere and again 
undermined the fundamental principle of democracy, pluralism. (4ǳƭƭƘŀƧΣ нлмтύ 

After the system changed, the Communist Party needed to redefine itself and be free from the historical 
burden of real socialism. However, not all the communists of that time identified with the Enverist-Stalinist 
direction of the nomenclature. As a result, the neo-communists or the new socialists identified much more 
naturally with the 'new' leader, Fatos Nano. They now lived in a pluralistic political system and had earned the 
right to continue, committing to fostering prosperity and democracyΩǎ quality. But now, under a different label, 
that of the Socialist Party. This perspective stands because a metamorphosis had happened within their life 
world. They felt 'something else', even concerning themselves. The [ŜŦǘΩǎ first government, under the 
leadership of the Socialist Party, extended from 1997 to 2005, lost the possibility of winning the Socialist 
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entitlement as the promoter of values such as equality and solidarity. However, the socialist etiquette in 
Albania within those years was unfortunately synonymous with irresponsibility and corruption, so much so that 
the opposition had the motto, governance with clean hands, as its battle horse in the 2005 elections. 

So, in 1997 the euphemism of the liberal left was born. This classification is necessary because, as Bobbio says, 
one needs a measure to compare and determine the difference between the Left and the Right. After the 
infamous year of 1997, the benchmark political value was simple, extremism, which at the time leaned to the 
Right. In the 2005 elections, even if the Left came out with a ruined political balance, mainly due to rampant 
corruption at high levels of government, today, there are still socialist partisans that consider the former leader 
Fatos Nano as a socialist liberal. For those who understand a little about statecraft, it sounds like an oxymoron, 
ƭƛƪŜ ΨŦǊƛŜŘ ǎƴƻǿōŀƭƭǎΦΩ !ƭōŀƴƛŀƴ ǎƻŎƛŀƭƛǎǘǎ ŀǊŜ ƳǳŎƘ ƳƻǊŜ ŀƴǘƛ-statists, even though this definition sounds 
paradoxical. They have never governed to fulfill even one condition that fits within the framework of left-
liberalism.  

For most of these three decades, the Left was defined by the Socialist Party and several of its satellite parties, 
which, despite their mutual antipathies, accepted a common tradition dating back to the communist past. In 
ǘƘŜ ȅŜŀǊǎ ƻŦ ǘƘŜ [ŜŦǘΩǎ ǊǳƭŜΣ ŎǊƛǘƛŎŀƭ ǾƻƛŎŜǎ ǿƛǘƘƛƴ ƛǘ ǇǳōƭƛŎƭȅ ŀǊǘƛŎǳƭŀǘŜŘ ǘƘŀǘ ǇǳǊǎǳƛƴƎ ǇǊƻƎǊŜǎǎƛǾŜ ǇƻƭƛŎƛŜǎ ǿƛǘƘ 
pure public interest was rare. Let alone concern for equal opportunities, added attention to the people who 
have less, being on the side of the worker and against capital to expand the state's role and reduce the 
market's role. These are characteristics that unify the Left and generally have a universal character. 
(https://tvklan.al) 

The antipathies deepened to such an extent that in the middle of 2004, they encouraged Iliri Meta (former 
President of the Republic) to form a new party within the spectrum of the Left, namely, the Socialist Movement 
Party for Integration. With a political program belonging to the Left, the SMP governed in a coalition with the 
Democratic Party and the Socialist Party. However, even this party failed to follow and materialize the 
principles of the Left because, under the fever of triumphalism and preserving office power, it fell prey to 
abuses, suffering a substantial collapse in the last elections of April 25, 2021, compared to the results previous. 

In 2011, its founder Ilir Meta was involved in a video scandal. Under the function of the Deputy Prime Minister, 
Meta appeared together with Dritan Prifti, former Minister of Energy. According to the latter on the 
whistleblower role, the conversation between them was about corrupt affairs. In the conversation came out 
the figures of seven percent, or 700 thousand euros. As far as it is understood, this amount was promised to 
the two interlocutors as a reward in exchange for granting the concession for a hydropower plant, a person 
named Gimi. After the video was released, Meta denied the allegations and called the video a montage. In the 
tense political climate, the video immediately sparked outrage, culminating on January 21 on the boulevard in 
front of the PriƳŜ aƛƴƛǎǘŜǊΩǎ hŦŦƛŎŜΣ ǿƘŜƴ ƻǇǇƻǎƛǘƛƻƴ ŘŜƳƻƴǎǘǊŀǘƻǊǎΣ ŀǘ ǘƘŀǘ ǘƛƳŜ ǘƘŜ {tΣ ŀǘǘŀŎƪŜŘ ǘƘŜ tǊƛƳŜ 
aƛƴƛǎǘŜǊΩǎ ŜŘƛŦƛŎŜΦ {ƻƭŘƛŜǊǎ ƻŦ ǘƘŜ wŜǇǳōƭƛŎ DǳŀǊŘ ƪƛƭƭŜŘ ŦƻǳǊ ǇǊƻǘŜǎǘŜǊǎΦ LƭƛǊ aŜǘŀ ǎǳǊǾƛǾŜŘ ǘƘƛǎ ǇƻƭƛǘƛŎŀƭ ŀƴŘ ƭŜƎŀƭ 
storm following his strategic retreat. Then the prosecutor asked for two years in prison, but he was declared 
innocent by the Supreme Court on the charge of active corruption. This decision divided public opinion in 
Albania. 

Accordingly, in an interview for Deutsche Velle, the director of the daily ά¢ŜƳŀέΣ ǇƻƭƛǘƛŎŀƭ ŀƴŀƭȅǎǘ aŜǊƻ .ŀȊŜΣ 
thought that the decision of the Criminal College was unfortunately expected and, according to him, not 
because of the trust that public opinion has in justice, but because of the distrust that the public has for justice. 
άIƻƴŜǎǘƭȅΣ ǿƘŀǘ ǿŀǎ ǳƴŜȄǇŜŎǘŜŘ ŦǊƻƳ ǘƘŜ {ǳǇǊŜƳŜ /ƻǳǊǘΩǎ ŘŜŎƛǎƛƻƴ ƛǎ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ŎŜƭŜōǊŀǘƛƻƴ ƻŦ ǘƘƛǎ 
ƴŜǿ ƳƛǎŎŀǊǊƛŀƎŜ ƻŦ ƧǳǎǘƛŎŜΣέ ƘŜ ǎŀƛŘΦ aŜŀƴǿƘƛƭŜΣ ǘƘŜ ŦƻǊƳŜǊ ŘƛǊŜŎǘƻǊ ƻŦ ǘƘŜ Řŀƛƭȅ άaŀǇƻέΣ ǘƘŜ ǇƻƭƛǘƛŎŀƭ ŀƴŀƭȅǎǘ 
IŜƴǊƛ 4ƛƭƛΣ ŜǾŀƭǳŀǘŜŘ ǘƘŜ ŘŜŎƛǎƛƻƴ ƻf the Criminal College of the High Court in Tirana to acquit the former deputy 
ǇǊƛƳŜ ƳƛƴƛǎǘŜǊ ŀƴŘ ŦƻǊŜƛƎƴ ƳƛƴƛǎǘŜǊ LƭƛǊ aŜǘŀ ŘƛŦŦŜǊŜƴǘƭȅΦ !ŎŎƻǊŘƛƴƎ ǘƻ 4ƛƭƛΣ ǘƘŜ ƧǳŘƛŎƛŀƭ ǇǊƻŎŜǎǎΣ ōŀǎŜŘ ƻƴ ǾƛŘŜƻ 
surveillance of the conversation between Meta and former Minister of Energy Dritan Prifti, had a political 
nature. It was a political event; it needed some other preconditions to turn into a legal circumstance. However, 
apart from these events within the spectrum of the Left, SP's political positioning concerning SMI after the 
general elections of 2013 was highly surprising. (https://www.dw.com) 

After a zenith in the DP and the Right spectrum's first mandate and a nadir in the second, the Left proposed 
ƛǘǎŜƭŦ ŀǎ ǘƘŜ ƻƴƭȅ !ƭōŀƴƛŀǎΩ άƭƛōŜǊŀǘƻǊέΦ /ƻƴǾƛƴŎŜŘ ƻŦ ŦǳƭŦƛƭƭƛƴƎ ǘƘŜ 9ƭŜŎǘƻǊŀƭ ǇǊƻƳƛǎŜǎ ǿƛǘƘ ŀ ŘŜŜǇ ŎƘŀǊŀŎǘŜǊ ƻŦ 
ǘƘŜ [ŜŦǘ ǾŀƭǳŜǎΣ ƛƴǎǇƛǊŜŘ ǘƻ ŀ ƘƛƎƘ ŘŜƎǊŜŜ ōȅ ǘƘŜ ƛŘŜŀǎ ƻŦ ǘƘŜ ΨǘƘƛǊŘ ǿŀȅΩ όDƛŘŘŜƴǎ, 1998), the Albanians gave a 
convincing victory to the Socialist Party. Edi Rama invited Ilir Meta to the coalition, thus winning the 2013 
parliamentary elections. 

https://tvklan.al/
https://www.dw.com/
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The Left did not recognize any zenit in its first mandate. After all, from the day Edi Rama signed the coalition 
with Ilir Meta in April 2013, eventǎ ǎǳŎƘ ŀǎ DšǊŘŜŎƛ ƻǊ WŀƴǳŀǊȅ нм ǿŜǊŜ ǇƻƭƛǘƛŎŀƭƭȅ ŀƳƴŜǎǘƛŜŘ ōŜŎŀǳǎŜ ǘƻŘŀȅΩǎ 
ǇŀǊǘƴŜǊ ǿŀǎ ȅŜǎǘŜǊŘŀȅΩǎ ŀŎŎǳǎŜŘΦ {ƻŎƛŀƭƛǎǘǎ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘƛǎ ŀƎǊŜŜƳŜƴǘΣ ŀƭōŜƛǘ ǘƘŜ {t ŀƴŘ {aL ƳŀǊƪŜŘ ƛǘ ŀǎ ŀ 
ƴŀǘǳǊŀƭ ǳƴƛƻƴ ƻŦ ǘƘŜ [ŜŦǘΩǎ ŦŀƳƛƭȅΦ Lǘ ǿŀǎ Ƨǳǎǘ ŀ ƳŀǘƘŜƳŀǘƛŎŀƭ ŎŀƭŎǳƭŀtion conditioned by the electoral rules of 
the 2013 elections. In the subsequent elections of 2017, Rama blamed the failure to fulfill electoral promises - 
rightly, wrongly - ƻƴ ǘƘŜ άƛƴǘŜǊƴŀƭ ŜƴŜƳȅέ ƻŦ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΣ ǘƘŜ [{LΦ !ŦǘŜǊ ŀ ƳŀƴŘŀǘŜ ǎǇŜƴǘ ƛƴ Ŏƻŀƭition with 
Rama as prime minister, the LSI, according to him, had been a burden for the SP government. 

wŀƳŀ ǘƻƻƪ ǘƘŜ ǎŜŎƻƴŘ ƳŀƴŘŀǘŜ ŀƭƻƴŜΣ ŀǎ ƘŜ ǊŜǉǳŜǎǘŜŘΣ ǿƛǘƘƻǳǘ ΨŀƴȅƻƴŜ ƛƴ ǘƘŜ ƭŀǇ ƻŦ ǇƻǿŜǊΩΣ ōǳǘ Ƙƛǎ 
government did not recognize moments of zenith this time. Eight years later, with a very controversial 
ƎƻǾŜǊƴƳŜƴǘ ōŀƭŀƴŎŜ ǎƘŜŜǘ ŀƴŘ ǳƴŀōƭŜ ǘƻ ǊŀƛǎŜ ŀƴ ŀƭƛōƛ ŦƻǊ ǘƘŜ ŜȄƛǎǘŜƴŎŜ ƻŦ ΨƛƴǘŜǊƴŀƭ ƻǊ ŜȄǘŜǊƴŀƭ ŜƴŜƳƛŜǎΩ ǘƘŀǘ 
prevented him from governing, he prepared the electoral campaign for the third mandate, which he won alone 
with 76 seats in the Parliament. 

A serious phenomenon appeared during the election process of April 25, 2021, which had to do with the 
ΨǎȅǎǘŜƳ ƻŦ patronageΦΩ ¢Ƙƛǎ ǇƘŜƴƻƳŜƴƻƴ ƛǎ ǿƻǊǘƘ ŀƴŀƭȅȊƛƴƎ ōŜŎŀǳǎŜ ƛǘ Ƙŀǎ ƛƳǇƻǊǘŀƴǘ ƛƳǇƭƛŎŀǘƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ 
SP and Rama's perception of the State, Democracy, and the Left; briefly about this electoral practice, which has 
existed in previous elections, but this time it took on exclusive proportions as never before in these thirty years 
of democracy. 

According to the portal www.apsi.al, a data system was made available in the electoral offices of the SP, which 
raised substantial doubts about using the state data bank registered at the portal of electronic services for 
citizens and businesses named e-Albania. These data are set in the function of the party in power. Lapsi 
managed to secure this data bank, which included confidential information of 910,000 Tirana voters from the 
age of 19 to the age of 99. The document contained the personal data of each citizen, such as telephone 
numbers, identity card numbers, voting center numbers, workplace for most of the registered, and a 
description of political affiliation for each citizen of Tirana. This bank is practically the fruit of a monitoring work 
of citizens based on the data that citizens have entrusted to the state. In the document provided by Lapsi.al, 
which was approximately 234 Mb, the political affiliation of each was briefly described with Yes or No in a 
ǎǇŜŎƛŀƭ ŎƻƭǳƳƴ ōȅ ǘƘŜ ǇŜƻǇƭŜ ǿƘƻ ŀǊŜ ǇŀǊǘ ƻŦ ǘƘŜ ΨǇŀǘǊƻƴŀƎŜΩ ǎŎƘŜƳŜΦ 

!ŎŎƻǊŘƛƴƎ ǘƻ [ŀǇǎƛΣ ǘƘŜ ΨtŀǘǊƻƴŀƎŜΩ ŀǊŜ ǘƘŜ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ {tΦ ¢ƘŜȅΣ ǘƘǊƻǳƎƘ ŎƻƴǘŀŎǘǎΣ ǇƘƻƴŜ ŎŀƭƭǎΣ ƻǊ Ƴǳǘǳŀƭ 
acquaintances, create a rough idea of the political beliefs of each of the citizens. In past elections, the 
patronage system occurred, but the variation in the last election is that potential voters' data were voluntarily 
collected. In contrast, the data bank used by the Socialist Party contains very personal information of citizens, 
which was misused for the electoral campaign. The question that naturally arises here is, did the SP steal our 
data, and were they used for campaigning? The full answer comes from the whistleblowers of the scandal, 
namely Andi Bushati, one of the managers of the Lapsi portal. According to him, from the analysis of the lists 
with the data of 910 thousand citizens, the theft and misuse of personal data are flagrant, and here is why. 

The article dated 13.04.2021 entitled, Patronage, Andi Bushati, among other things, analyzes that in those lists, 
there is an endless amount of information that only someone with access to state servers can have. However, 
ŀŎŎƻǊŘƛƴƎ ǘƻ ƘƛƳΣ ǘƘŜ Řƻǳōǘ ƛǎ ǘƘŀǘ ǎƛƴŎŜ t5 ŀƴŘ [{L ƘŀǾŜ ōŜŜƴ ǎǳŎŎŜǎǎƛǾŜƭȅ ƛƴ ǇƻǿŜǊΣ ǿƘȅ ƘŀǾŜƴΩt they hijacked 
them? Alternatively, they have been bought. Of course, both of these versions are theoretically possible. 
IƻǿŜǾŜǊΣ ŀŎŎƻǊŘƛƴƎ ǘƻ .ǳǎƘŀǘƛΣ ǘƘŜǊŜ ƛǎ ŀ ǇǊƻōƭŜƳ ōŜŎŀǳǎŜ tŀǘǊƻƴŀƎŜΩǎ ƴŀƳŜ ŀǇǇŜŀǊǎ ŀƭƻƴƎǎƛŘŜ ǘƘŜ ǇƛǊŀǘŜŘ 
data in those lists. 

In hundreds of cases that Laspi has verified, he is an official, militant, or socialist activist. Their names are 
ǇƻǎǘŜŘ ƛƴ ƴŜƛƎƘōƻǊƘƻƻŘǎ ƻǊ ǿƻǊƪ ŎŜƴǘŜǊǎΦ ¢ƘŜ ŦŀŎǘ ǘƘŀǘ ŎƛǘƛȊŜƴǎΩ ǎǘƻƭŜƴ Řŀǘŀ Ƙŀǎ ōŜŜƴ ŀǘǘŀŎƘŜŘ ǘƻ ǘƘŜ ƘŜŀŘ ƻŦ 
ǘƘŜ ƭƻŎŀƭ ǎƻŎƛŀƭƛǎǘΩǎ ǳƴƛǘ ŎƭƻǎŜǎ ǘƘŜ ŀƭibi of who is using these lists. According to Bushati, another problem is 
their accuracy. He emphasizes that the SP propagandists, closely caught, have raised doubts that those 
documents are useless and that there are many inaccuracies, mentioning well-known public names whose 
ŀŦŦƛƭƛŀǘƛƻƴ ƛǎ ƪƴƻǿƴΦ {ǘƛƭƭΣ ǘƘŜȅ ŀǇǇŜŀǊ ǘƻ ōŜ ǾƻǘƛƴƎ ŦƻǊ ǎƻƳŜƻƴŜ ŜƭǎŜ ƛƴ ǘƘŜ ǇŀǇŜǊǎΦ ά¸ŜǎΣ ǘƘƛǎ ƛǎ ǎƻƳŜǿƘŀǘ ǘǊǳŜΦ 
Even I (Andi Bushati) have competed in the names of my family members or relatives, whom I know to vote for 
the SP and ǿƘƻƳ ǘƘŜ tŀǘǊƻƴŀƎŜ Ƙŀǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŎƻƭǳƳƴ ƻŦ ƛƴǎŜŎǳǊŜέΦ IƻǿŜǾŜǊΣ ǘƘŜǊŜ ƛǎ ŀ ǇǊƻōƭŜƳ ƘŜǊŜ 
that needs to be clarified. Engineering theft, the one from above oriented, is accurate. The phone numbers, 
and the ID numbers, are all correct. So, when the government intervened, it was not wrong. There is some 
deviation where it is left to the ultimate grassroots militants. Mistakes are observed in the latter, either from 
ƛƎƴƻǊŀƴŎŜ ƻǊ ǘƘŜ ǾŀǎǎŀƭΩǎ ƳŜŀƴƴŜǎǎ ŦƻǊ ǎƻƳŜ ǎƳŀƭƭ ōŜƴŜŦƛǘΦ IƻǿŜǾŜǊΣ ǘƘƛǎ ŘƻŜǎ ƴƻǘ ŜȄŎǳǎŜ ǘƘŜ government, and 
even less serves as an alibi for the crime of stealing personal data for electoral purposes. 

http://www.apsi.al/
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!ƴŘƛ .ǳǎƘŀǘƛΩǎ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ǇƘŜƴƻƳŜƴƻƴ ƛǎ ŜƴǘƛǊŜƭȅ ƛƴƘŜǊŜƴǘΦ [Ŝǘ ǳǎ ƛƳŀƎƛƴŜ ǘƘŀǘ ǘƘƛǎ ǎŎŀƴŘŀƭ ǿƻǳƭŘ ƘŀǾŜ 
happened in other countries, even those with insufficient political freedom, there would undoubtedly be a 
social reaction, and law enforcement institutions would face public pressure to bring to justice the persons 
responsible. In the case of Albania, in public opinion, the event passed without much noise. Also, the 
representatives of the diplomatic body or international organizations operating in the country were content 
with general statements about the phenomenon. With this approach, they still permanently prove that the 
stabilocracy continues to be the principle set through which they are guided in monitoring the Albanian 
political reality. (Primatarova, and Deimel, 2012Τ CΦ 4ǳƭƭƘŀƧ нлмтύ 

²ƘƛƭŜ ǘƘŜ ƧǳǎǘƛŎŜ ǎȅǎǘŜƳΣ ƴŀƳŜƭȅ ǘƘŜ tǊƻǎŜŎǳǘƻǊΩǎ hŦŦƛŎŜ ŀƴŘ ǘƘŜ {ǇŜŎƛŀƭ /ƻǳǊǘΣ ƛƴ ŀƴ ŜƴǘƛǊŜƭȅ ǇŀǊŀŘƻȄƛŎal 
attitude to the event, requested the seizure of the documents of the Lapisi.al portal, classifying the latter not as 
ŀ ǿƘƛǎǘƭŜōƭƻǿŜǊ ōǳǘ ŀǎ ŀ ǾƛƻƭŀǘƻǊΦ IƻǿŜǾŜǊΣ ŀŦǘŜǊ [ŀǇǎƛΩǎ ŀǇǇŜŀƭ ǘƻ ǘƘŜ {ǇŜŎƛŀƭ /ƻǳǊǘ ƻŦ !ǇǇŜŀƭΣ ǘƘŜ ƭŀǎǘ ŀƴƴǳƭƭŜŘ 
the first-instance decision to seize the servers. Meanwhile, the Strasbourg Court had ordered the Special Court 
not to implement the seizure decision. 

¢ƘŜ ǎŀƎŀ ƻŦ άpatronageέ ǎƘƻǿǎ ǘƘŜ ƘƛƎƘ Ǉƻƭƭǳǘƛƻƴ ǘƘŀǘ ŎƘŀǊŀŎǘŜǊƛȊŜǎ ǘƘŜ !ƭōŀƴƛŀƴ ƭŀƴŘΣ ǿƘŜǊŜ ǿŜ ŜȄǇŜŎǘ ǘƘŜ 
seed of the flower of democracy to grow. It indicates that the Albanian Left, and in this case, the SP, continues 
to contribute to creating the liberal principles of the State of law and equality between people, the two main 
pillars of this political ideology, according to Bobbio and Rawls. Through the phenomenon of Patronage, the 
actions of the SP are far from being more reasonable and in flagrant opposition to the principles of the State of 
Law, Democracy, and the Left. 

Perhaps we lingered longer than was necessary on this event. Still, through its analysis, we thought a series of 
disturbing phenomena would be conveyed to the reader, which still characterizes Albanian politics and the Left 
as an integral part of it. 

The Socialist Party and its political style 

In the following, SP, as a Left government, which should have prioritized mitigating inequality (apart from 
major forces such as the November 26, 2019 earthquake and the SARS-COVID-19 pandemic), records as a 
governing balance a deepening of poverty based on international reports. (https://a2news.com)  Not to 
mention the mass emigration of the educated, where according to INSTAT, in the last decade, 53% of those 
who fled had secondary and higher education. According to the survey data, of those who left, 54% of them 
had a secondary, vocational, or general education degree or a higher studies degree; nearly 14% of immigrants 
from 2011-2019 had higher education. From the data, it can be seen that among the persons who immigrated 
alone and not with their families, 24,749 had a higher education diploma and a doctorate. This number is 
higher because none of the emigrated family members live in our country. For this reason, INSTAT has not been 
able to find the exact profile of the economic status, age, and education of the emigrant families in total, which 
account for 50% of all emigrants who left during the period under analysis (https://www.monitor.al) 

On the other hand, seen again from the perspective of a Left government, which should focus on strengthening 
ǘƘŜ ǎǘŀǘŜ ŀǇǇŀǊŀǘǳǎΣ ǘƘŜ tǳōƭƛŎ tǊƛǾŀǘŜ tŀǊǘƴŜǊǎƘƛǇ ǊŜƳŀƛƴǎ ŀ ŘƛǎǘǳǊōƛƴƎ ǇƘŜƴƻƳŜƴƻƴ ŦƻǊ ǘƘŜ {tΩǎ ŜŎƻƴƻƳƛŎ 
policies. Through PPPs, tens of millions of euros from Albanian taxes go to foreign investors, from tenders for 
concessions and incinerators to hospital services, which hit an essential part of the budget. 
(https://www.monitor.al) Let us stop for a moment on the PPP phenomenon that has characterized the politics 
of the SP in its two governing mandates to convey to the reader a point of view of the Albanian Left compared 
to the Rawlsian reasonable/more reasonable standard.  

The Rawlsian reasonable/more reasonable standard is a benchmark for evaluating the acceptability of political 
proposals and policies within a liberal democratic society. It is based on the work of the political philosopher 
John Rawls, who argued that a just society is one in which all members can reasonably accept the principles of 
justice that govern it. 

According to Rawls, a proposal or policy is considered reasonable if it is consistent with the basic principles of 
justice that all members of society recognize. These principles include equal fundamental rights and liberties 
for all, fair equality of opportunity, and the difference principle, which states that social and economic 
inequalities are only justifiable if they benefit the least advantaged members of society. 

However, Rawls also recognized reasonable disagreements about what these principles require in specific 
contexts. As such, he proposed the idea of the more reasonable standard, which requires political proposals 

https://a2news.com/
https://www.monitor.al/
https://www.monitor.al/
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and policies to be consistent with the most reasonable interpretation of the principles of justice available in a 
given context. 

The more reasonable standard is essential for promoting democratic deliberation and decision-making, as it 
allows for diverse viewpoints and perspectives to be considered in the political process. It requires participants 
to engage in reasoned argumentation and to be open to changing their views based on new information or 
arguments. 

Overall, the Rawlsian reasonable/more reasonable standard is a valuable framework for evaluating the 
acceptability of political proposals and policies within a liberal democratic society and for promoting 
democratic deliberation and decision-making 

During the last ten years, the governments in Albania have acted through the application of secret agreements 
ǿƛǘƘ ōǳǎƛƴŜǎǎŜǎ ƻǊΣ ƛƴ ƻǘƘŜǊ ǿƻǊŘǎΣ Ω ŎƻƴŦƛŘŜƴǘƛŀƭΩΦ !ŎŎƻǊŘƛƴƎ ǘƻ .Lwb όhttps://www.monitor.al), public 
authorities in Albania, including central government institutions and independent ones, have decided to keep 
нос ǇǳōƭƛŎ ǇǊƻŎǳǊŜƳŜƴǘ ŎƻƴǘǊŀŎǘǎ ǎŜŎǊŜǘΦ hŦ ǘƘŜǎŜ нос ΨŎƻƴŦƛŘŜƴǘƛŀƭΩ ŎƻƴǘǊŀŎǘǎ ŦǊƻƳ нллу ǘƻ нлмуΣ ƛƴ ǘƘŜ 
previous Right wing PD-LSI coalition, there were a total of 20 classified contracts. While during the 2013-2017 
period of the Left-wing SP-[{L ŦǊƻƳ нлму ƻƴǿŀǊŘǎΣ ǘƘŜǊŜ ǿŜǊŜ нмс ΨŎƻƴŦƛŘŜƴǘƛŀƭΩ ŎƻƴǘǊŀŎǘǎΦ ¢ƘŜ ƘƛǎǘƻǊƛŎŀƭ ǊŜŎƻǊŘ 
ƛǎ ƘŜƭŘ ōȅ нлму ǿƛǘƘ тс ΨŎƻƴŦƛŘŜƴǘƛŀƭΩ ŎƻƴǘǊŀŎǘǎΦ ¢ƘŜǎŜ ŎƻƴǘǊŀŎǘǎ ŀǊŜ ŀƎǊŜŜƳŜƴǘǎ ŎƻƴŎƭǳŘŜŘ ǊŜƎŀǊŘƛƴƎ 
liberalization, privatization, and de-regulation in the service sector. It should be clear to everyone that 
contracts of this type fundamentally interfere in the life of every citizen and bring negative consequences to 
the state budget, limiting competition between economic operators and bringing additional costs to taxpayers. 
The lack of public discussion and information on the content of these contracts is not a limitation of democracy 
but its final annulment, regardless of the motivations that may lie behind them. The secret talks regarding 
ǘƘŜǎŜ ŎƻƴǘǊŀŎǘǎ ŀǊŜ ƛƴ ǘƘŜ ƘŀƴŘǎ ƻŦ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ŀƴŘ ǎƻƳŜ ƛƴǾŜǎǘƻǊǎ ǎŜƭŜŎǘŜŘ ōȅ ƛǘ ŀǎ ǘƘŜ Ƴƻǎǘ ΨǎǳƛǘŀōƭŜΩΣ 
who decide how Albania will have to be in the coming decades. Regardless of the content, this practice remains 
disturbing and equally disturbing because a Left government applies such a practice. 

¢ƘŜ ǊŜŀǎƻƴ ŦƻǊ ǘƘƛǎ ǎŜŎǊŜŎȅ ƛǎ ŀǇǇŀǊŜƴǘΦ !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ [ŜŦǘΣ ǘƘŜ ǇŜƻǇƭŜ ŀǊŜ ΨƛƳƳŀǘǳǊŜΩ ŀƴŘ Ŏŀƴ ōŜ ŜǊǊŀǘƛŎ 
ŀōƻǳǘ ǘƘŜ ΨƴŜŎŜǎǎŀǊȅΩ ƛƴǾŜǎǘƳŜƴǘǎ ǘƘŀǘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ŘŜǘŜǊƳƛnes. As a result, as immature as they are, they 
can organize violent demonstrations and vote for opposition parties that oppose secret contracts. In short, 
people can create annoying situations that would damage the good order of the services they enjoy from 
Public and Private Partnerships. Therefore, it is better to put everyone before the fait accompli, saying that the 
άŦƛƴŀƴŎƛŀƭ ƛƳǇƻǎǎƛōƛƭƛǘȅ ƻŦ ǘƘŜ ǎǘŀǘŜέ ǊŜǉǳƛǊŜǎ ǳǎ ǘƻ ŀŎǘ ǿƛǘƘƻǳǘ ǿŀǎǘƛƴƎ ǘƛƳŜ ǘƻ ŜƴƧƻȅ ōŜǘǘŜǊ ǎŜǊǾƛŎŜΦ 

The other element of concern is PPPs. In his definition of the state, Hobbes envisioned it as a monster where 
each individual surrenders his liberties to live in security and peace. The act was voluntary and necessary to 
avoid an even greater evil, chaos, and violence against all. Today, Leviathan is no longer the State; the PPPs use 
ǘƘŜ {ǘŀǘŜ ǘƻ ǎŜŎǳǊŜ ΨŎƻƴŦƛŘŜƴǘƛŀƭΩ ŀƎǊŜŜƳŜƴǘǎΣ ǿƘƛŎƘ ƴƻǘ ƻƴƭȅ ŜȄǇŀƴŘ ǘƘŜƛǊ ƛƴǘŜǊŜǎǘǎ ŀƴŘ ǇǊƻŦƛǘǎ ōǳǘ ǎǘǊŜƴƎǘƘŜƴ 
them even more, at the expense of the public interest. The problem is that no one has voluntarily surrendered 
any part of their freedom to this New Leviathan. The latter is neither predetermined in any governing program 
nor legitimized by any democratic means. It is imposed. Under these conditions, the decision-making of the SP 
can be read as anything else but only as more reasonable. 

Following the analysis, two questions arise that require a more in-depth answer regarding the shape of the 
political system that our country has taken under a Left government. Namely, does Albania today meet the 
conditions to be classified as Post-democracy or Post-politics? 

Albania today, Post-democracy or Post-politics? 

Sociologist and political scientist Colin Crouch were widely praised for his 2003 book, Post-democracy. In this 
book, he presented the issue of the erosion of democracy by the extremism of financial Liberalism, a period in 
ǿƘƛŎƘ ŦŜǿ ǾƻƛŎŜǎ ǿŜǊŜ ǎǘƛƭƭ ŀǊǘƛŎǳƭŀǘŜŘ ŀōƻǳǘ ǘƘƛǎ ŘŀƴƎŜǊΦ !ŎŎƻǊŘƛƴƎ ǘƻ /ǊƻǳŎƘΣ ƛƴ ǘƻŘŀȅΩǎ ŘŜƳƻŎǊŀŎƛŜǎΣ ŜǾŜƴ ƛŦ 
elections continue to take place and condition governments, the debate about them is a well-controlled 
spectacle. He was conducted by a group of professionals with experience in techniques and exercising 
persuasion on a limited number of issues selected by these groups. The mass of citizens plays a passive, 
receptive, and even apathetic role, simply reacting to the signals it receives. Apart from the spectacle of 
electoral warfare, politics is decided privately by the interplay between elected governments and elites 
representing almost exclusively economic interests. This is the model of what Crouch defines as post-
democracy. 

https://www.monitor.al/


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

 154 

On the other hand, the Belgian researcher Chantal Mouffe (2018), in her book On left populism, prefers to call 
this political situation post-politics. Under the pretense of modernization imposed by globalization, the parties 
have accepted the dictates of financial capitalism and the limits imposed by the latter for intervention in state 
and redistributive policies. Consequently, the role of parliaments and institutions that allow citizens to 
influence political decision-making has been drastically reduced. Elections no longer offer opportunities to 
choose real alternatives through traditional parties. The only thing allowed by post-politics is a bipartisan 
alternation between center-right and center-lŜŦǘ ǇŀǊǘƛŜǎΦ !ƴȅƻƴŜ ǿƘƻ ƻǇǇƻǎŜǎ ǘƘŜ ŎŜƴǘŜǊΩǎ ŎƻƴǎŜƴǎǳǎ ŀƴŘ ǘƘŜ 
dogma that there is no alternative to financial globalization is called an extremist or does not qualify as a 
populist. 

In reasonable contemplation, these diagnoses are revealed more than ever ƛƴ ǘƻŘŀȅΩǎ !ƭōŀƴƛŀΦ CƛƴŀƴŎƛŀƭ 
interest groups in close cooperation with the political power already control everything in the country. In this 
period, the awareness of the political rights acquired over the years has been lost. Thanks to a permanent 
populist narrative orchestrated by the ruling propaganda, it has become possible for people to blame 
themselves for their socioeconomic conditions often. The result is that we are in a psychosocial state induced 
ŀƴŘ ǎǇǊŜŀŘ ōȅ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ǇǊƻǇŀƎŀƴŘŀ ǿƘƛŎƘ ƻƴly aims to weaken the critical attitude of the citizens. In 
ǘƻŘŀȅΩǎ ǇƻƭƛǘƛŎŀƭ ŎƻƴŘƛǘƛƻƴǎΣ ƛǘ ƛǎ ƛƳǇŜǊŀǘƛǾŜ ǘƘŀǘ ǘƘƛǎ ŎǊǳŎƛŀƭ ŦŜŜƭƛƴƎ ǎƘƻǳƭŘ ōŜ ŀǿŀƪŜƴŜŘ ǘƘǊƻǳƎƘ ŀǿŀǊŜƴŜǎǎ ŀƴŘ 
recognition of what belongs to us. Namely, post-democracy and post-politics tell us about the crisis of using 
democracy to get power and not for healing Liberalism. If we remember, the basis of Liberalism was and 
remains constitutional justice and separation of powers. This is because, in society, conflicting interests must 
be mediated in that specific place, such as Parliament, where the most reasonable one should be conceived. 

So, the result is still the same in whichever position one puts the comma. Albania: post-democracy (,) not post-
politics. The other alternative, Albania: post-democracy, not (,) post-politics. Albania fulfills both political 
conditions that the authors define as phenomena of current politics. 

IƻǿŜǾŜǊΣ ǿƘŀǘ ƛǎ ǘƘŜ ǎƻƭǳǘƛƻƴΚ !ŎŎƻǊŘƛƴƎ ǘƻ aƻǳŦŦŜΣ ǳƴŘŜǊ ŀ DǊŀƳǎŎƛŀƴ ǇŜǊǎǇŜŎǘƛǾŜΣ άŀ ƴŜǿ ƘŜƎŜƳƻƴȅ ǘƘŀǘ 
allows the radicaliȊŀǘƛƻƴ ƻŦ ŘŜƳƻŎǊŀŎȅέ Ƴǳǎǘ ōŜ ŎǊŜŀǘŜŘΦ bƻǘ ōȅ ƳƻǾƛƴƎ ŀǿŀȅ ŦǊƻƳ ǘƘŜ ƭƛōŜǊŀƭ ŘŜƳƻŎǊŀǘƛŎ 
ǎȅǎǘŜƳ ōǳǘ ōȅ ōǳƛƭŘƛƴƎ ŀ ǇŜƻǇƭŜ ŀƴŘ ŎƻƳōƛƴƛƴƎ ΨŘƛŦŦŜǊŜƴǘ ǎǘǊǳƎƎƭŜǎ ƻŦ ǊŜǎƛǎǘŀƴŎŜΩ ƛƴǘƻ ŀƴ ΨŜǉǳƛǾŀƭŜƴǘ 
ǊŜƭŀǘƛƻƴǎƘƛǇ ƻŦ ŘƛŦŦŜǊŜƴŎŜǎΩΦ Lƴ ǎƘƻǊǘΣ ƻǇǇƻǎƛƴƎ Ǉƻǎǘ-democracy does not mean abandoning liberal principles 
but their further radicalization. Next, an important phenomenon for the Albanian Left is its approach to the 
principle of justice, on what basis it was formed, and how it was applied in reality. 

CONCLUSION 

In this artƛŎƭŜΣ ǿŜ ŀƴŀƭȅȊŜŘ wŀǿƭǎΩǎ Ƴƻǎǘ ǊŜŀǎƻƴŀōƭŜ ǎǘŀƴŘŀǊŘΦ ²Ŝ ǘƘŜƴ ŀǇǇƭƛŜŘ ƛǘ ǘƻ ǘƘŜ ǇƻƭƛǘƛŎŀƭ ǎǘȅƭŜ ƻŦ ǘƘŜ 
Albanian Left represented by the Socialist Party and the principles underlying its politics. After the analysis, it 
turned out that the Albanian Left is classified under the reasonable principle, i.e., as fiat justicia ne perat 
mundus, justice is applied without mediation. But not under the more reasonable Rawlsian principle for us, 
which is classified as deliberative justice mediated between persons of reasonable, based on the criterion of 
ƧǳǎǘƛŎŜ ŀǎ ŦŀƛǊƴŜǎǎΦ wŀǿƭǎ ǉǳŀƭƛŦƛŜǎ ƧǳǎǘƛŎŜ ŀǎ ŦŀƛǊƴŜǎǎ ŀǎ ōƛƴŘƛƴƎ ƻƴ ǳǎΣ ƴƻǘ ōŜŎŀǳǎŜ Ψƛǘ ƛǎ ǘǊǳŜ ƻŦ ŀƴ ƻǊŘŜǊ ƻŦ 
ǘƘƛƴƎǎ ŀƴǘŜŎŜŘŜƴǘ ŀƴŘ ƎƛǾŜƴ ǘƻ ǳǎΣΩ ōǳǘ ōŜŎŀǳǎŜ ƛǘ ƛǎ ŎƻƴƎǊǳŜƴǘ ΨǿƛǘƘ ǘƘŜ ƳŜŀƴƛƴƎ ƻŦ ƻǳǊ ŘŜŜǇŜǎǘ ǎŜƴǎŜ ƻŦ 
ouǊǎŜƭǾŜǎ ŀƴŘ ƻǳǊ ŀǎǇƛǊŀǘƛƻƴǎΩΦ !ƴŘΣ ƛƴ ƭƛƎƘǘ ƻŦ ƻǳǊ ƘƛǎǘƻǊȅ ŀƴŘ ǘǊŀŘƛǘƛƻƴǎΣ ƛǘ ƛǎ ΨǘƘŜ Ƴƻǎǘ ǊŜŀǎƻƴŀōƭŜ ŦƻǊ ǳǎΩΦ 

Under the same lens, we learned to answer the questions: Today, Albania is classified as post-democracy or 
post-politics. These diagnoses are revŜŀƭŜŘ ƳƻǊŜ ǘƘŀƴ ŜǾŜǊ ƛƴ ǘƻŘŀȅΩǎ !ƭōŀƴƛŀΦ Lƴ ŎƭƻǎŜ ŎƻƻǇŜǊŀǘƛƻƴ ǿƛǘƘ 
political power, financial interest groups control everything in the country. In this period, the awareness of the 
ǇƻƭƛǘƛŎŀƭ ǊƛƎƘǘǎ ŀŎǉǳƛǊŜŘ ƻǾŜǊ ǘƘŜ ȅŜŀǊǎ Ƙŀǎ ōŜŜƴ ƭƻǎǘΦ Lƴ ǘƻŘŀȅΩǎ ǇƻƭƛǘƛŎal conditions, it is imperative that this 
critical feeling should be awakened through awareness and recognition of what belongs to us. Namely, post-
democracy and post-politics tell us about the crisis of using democracy as an instrument to get power and not 
for healing liberalism. If we remember, the basis of liberal democracy was and remains constitutional justice 
and the separation of powers. This is because conflicting social interests must be mediated in that specific 
place, such as Parliament, where the most reasonable one should be conceived. Thus, Albania fulfills both 
political conditions that the authors define as phenomena of current politics. 
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Abstract: This conceptual study aims to discuss the changing role of empathy in management and marketing literature and 
practice. At the end of the 20th century, the notion of empathy, borrowed from philosophy, was so popular that it became 
one of the fundamental concepts of marketing.  

However, the rapid development of digitalization in the 21st century has resulted in a decline in its importance. Due to 
emerging new digital methods used by companies to communicate with their customers, empathy has been integrated into 
the complex system of customer experience and customer value.  

Based on a comprehensive literature review, this study examines the role customer experience plays in creating better 
customer value. The paper creates the so-called value equation. Analysing the new norms caused by the pandemic crisis the 
study intends to determine which parts of this value equation were mostly touched by the pandemic. The global inflation 
which followed the pandemic ς on the other hand ς has influenced the other side of the value equation.  

The analysis of the study concluded that due to the increased sensitivity of people in this pandemic and inflation times, 
empathy has gained importance again. So, it has become crucial for companies to find the proper balance between "high 
tech" and "high touch" in their communication and all interactions with both existing and potential customers.  

Keywords: empathy, customer experience, customer value, pandemic, inflation  

1.  INTRODUCTION 

At the end of the 20th century, the marketing literature was particularly focused on the use of the concept and 
practice of empathy borrowed from the discipline of psychology (McBane, 1995, Escales and Stern, 2003). This 
topic was so popular that empathic marketing became one of the important concepts in marketing at the turn 
ƻŦ ǘƘŜ ŎŜƴǘǳǊȅΦ hƴŜ ƴƻǘŀōƭŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ǘƘƛǎ ŎƻƴŎŜǇǘ ǿŀǎ aΦ ¢ǀǊǀŎǎƛƪΣ ǿƘƻ ŀŘǾƻŎŀǘŜŘ Ŧƻr empathic 
ƳŀǊƪŜǘƛƴƎ ƛƴ ƘŜǊ ōƻƻƪ ǿǊƛǘǘŜƴ ŀǘ ǘƘŜ ǘǳǊƴ ƻŦ ǘƘŜ ƳƛƭƭŜƴƴƛǳƳ ό¢ǀǊǃŎǎƛƪΣ мфффύΦ 

Technological and environmental changes that have taken place over the past two decades have placed our 
knowledge of empathy in a different context. The aim of this study is to demonstrate how empathy has 
become integrated into the complex system of customer experience and customer value, and how it has 
regained importance due to the impact of the crisis caused by the pandemic. 

2. THE IMPORTANCE OF EMPATHY IN MARKETING 

Everyone agrees on the crucial role that empathy plays in marketing since empathy means the ability to 
understand and put oneself in the emotional state of another person one is interacting with. The most 
important participant in marketing is the customer, who comes into contact with various representatives of the 
ǎŜƭƭƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴ ŘǳǊƛƴƎ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŘŜŎƛǎƛƻƴ ƧƻǳǊƴŜȅΦ 5ǳǊƛƴƎ ǘƘŜǎŜ ŜƴŎƻǳƴǘŜǊǎΣ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǘƘŜ 
seller to approach the customer with maximum empathy, as otherwise, the company can quickly lose its 
customers (Ingwer, 2012, Brooks, 2016). 

However, human relationships do not have an equal role in every aspect of the economy. The most important 
area for human-to-human (H2H) relationships is undoubtedly the field of services (Wieseke et al., 2012; Bore, 
L.L., 2019). In the case of physical products, it is also evident that the long-dominant "goods-dominant logic (G-
DL)" is increasingly being replaced by service-dominant logic (S-DL), thus making human relationships even 
more important (Kotler et al., 2022). 

However, not everyone has this empathic ability. Therefore, it is an important HR task to ensure that 
employees with adequate emotional intelligence (EQ) are placed in these positions to interact with customers 
(Goleman, 2006). 
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3. ENVIRONMENTAL CHANGES OF THE 21ST CENTURY 

In the first two decades of the 21st century, numerous well-known changes occurred in the world economy 
that had a significant impact on marketing theory and practice. In a previous study, we identified six 
megatrends (Rekettye and Rekettye Jr., 2013). Of these, the most significant for the topic of this study is the 
technical progress known as the fourth industrial revolution, and within that, the rapid advancement and 
spread of digitalization. 

During this period, the toolset of relationships between companies and customers was dominated by new 
methods resulting from technological development (Grewal et al. 2020, Hoffman, et al., 2022). The spread of 
the internet, the proliferation of social media, big data analytics, and more enabled innovative digital 
marketing solutions. The rapid proliferation of smartphones resulted in the expansion of mobile marketing. 

This development affects nearly every aspect of marketing: research, information acquisition and utilization, 
the creation and communication of products and services that provide value to customers, customer relations, 
delivery methods, etc. It leads to changes in consumer behaviour, transforms decision-making mechanisms, 
ŀƴŘ ŎƘŀƴƎŜǎ ǘƘŜ ŎǳǎǘƻƳŜǊǎΩ ŘŜŎƛǎƛƻƴ ƧƻǳǊƴŜȅΦ 

Research by Court et al. (2009) found that in today's digital world, the decision journey is very different from 
what we experienced in the past. For example, instead of a sequential process, the entire path to purchase can 
be described as a circular movement, starting with an initial list followed by an active evaluation phase, during 
which brands can be eliminated and new ones added. Then comes the closure, the purchase, followed by a 
post-purchase phase during which the consumer experiences the product, evaluates it, and, in a best-case 
scenario, enters the loyalty loop. Throughout each phase of the decision-making process, there are direct or 
indirect contacts between the company and the customer, touchpoints. However, typically only a minority of 
these touchpoints are personal, with the majority being digital, which has reduced the role of empathy. 

4. CUSTOMER EXPERIENCE, WHICH HAS INTEGRATED EMPATHY 

This means that empathy has been integrated into the extensive system of relationships between the company 
and customers, which is called customer experience (CX) in the literature, and which has been increasingly 
influenced by technological advances in recent years (Hoyer et al. 2020). The importance of customer 
experience is well proved by the survey of nearly 7000 consumers in 8 advanced countries made in 2023 by 
Marigold, which states that 86 % of the respondents favour brands that provide a consistent customer 
experience (published by MarketingCharts.com in January 2023). It is a rather complex task for the sellers to 
provide excellent customer experience (Leachman and Scheibenreif, 2023)   

The position of the customer experience is well illustrated by the novel representation of the product value 
levels shown in Figure 1. 

Figure 1. Levels of product value 
 

 

 

 

 

 

 

 

 

 

Source: Rekettye, 2019, p. 81, slightly modified 

Core benefit: The basic utility of a product, or what 
the customers want to use the product for. 

Product quality: Meeting the customer's needs for 
functional satisfaction as best as possible (including 
the attractiveness, shape, packaging, size, etc. of the 

product). 

The customer experience, which is reflected in the 
quality of customer relationships given to the previous 
two layers (within which empathy plays an extremely 

important role in direct personal relationships). 
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But what is customer experience? It's not easy to define. According to Adam Richardson, the author of the first 
part of a series of articles on customer experience in the Harvard Business Review, experts have been 
struggling for years to define customer experience. Sometimes they talk about it as a digital experience or 
interaction, citing websites and smartphones, sometimes they refer to retail experiences, sometimes to 
customer service, and sometimes to how quickly something is resolved on a phone call with customer service. 
Richardson believes all of this is part of customer experience, but customer experience is more than just a 
snapshot of the customer and company or product relationship at a given moment. It's the accumulation of 
feelings in the customer that has been built up throughout their entire history of interacting with the brand or 
company (Richardson, 2010). 

In the company-customer relationship system, there is of course a place for personal relationships as well. As 
we move from convenience products to shopping products to specialty products, the role of personal 
relationships and empathy increases. This is even more true in B2B markets, where personal relationships play 
a decisive role in procurement (supply). 

5. THE EQUATION OF CUSTOMER VALUE 

There is a wealth of literature on defining customer value, but there is not enough space in this study to 
present them all. Let's start with the simple principle that customers prefer a product when, in their 
perception, it is more valuable than the possible competing products. They feel the product is valuable when 
the benefits provided by the product (which can be functional and emotional or even social) exceed the costs 
required for the customer to acquire the product. The simple equation for customer value is therefore 
customer value equals benefits minus costs (CV = B - C). What the customer pays for is not just the price (cash, 
cards, interest, and costs incurred during use - such as fuel consumption and maintenance for cars), but also 
non-price items such as time, effort, energy, psychological and physical discomfort spent on searching, 
gathering information, purchasing, etc. 

Starting from Figure 1, we can design the generalized model of customer value (Figure 2).  

Figure 2 Generalized model of customer value 

 

 

 

 

 

 

 

 

 

 

Source: Jackson and Fonvielle, 2021, modified. 

If we break down the equation into two parts, we can conclude that the A-part of the equation (product quality 
and price) is more aimed at acquiring new customers, while the B-part (customer experiences and non-price 
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6. CHANGES IN CUSTOMER VALUE DURING THE PANDEMIC AND INFLATION YEARS 

The question arises as to what impact changes in consumer behaviour due to the pandemic had on customer 
value (Daniel et al., 2021). Our view is that despite the increase in demand for certain product categories and 
the decrease in demand for others, the value component labelled A in the equation remained stable. However, 
the pandemic significantly changed the value component labelled B in the equation.  

Consumer expectations, particularly regarding the procurement of products and services, underwent 
significant changes. There were significant shifts in both the numerator and denominator of the equation. A 
good example of this is retail. Companies that could not meet the changed requirements and could not reduce 
the increased energy and psychological stress on customers were left behind in the competition. The isolation 
caused by the pandemic heightened people's sensitivity. Companies and brands that were authentic and 
inspired trust in people became popular again. Thus, an empathetic approach to customers once again played a 
greater role, to the extent that some authors wrote about empathy-driven marketing (see, for example, 
Pedersen, 2021!). 

As we mentioned earlier, inflation has dominated the global economic landscape since the second half of 2021, 
particularly in 2022. This naturally affected the components of customer value. This time, the value component 
labelled A in the customer equation was most affected, particularly the price. Less affluent people are forced to 
constantly monitor price developments, sacrificing comfort for better prices, and often having to choose 
cheaper, lower-quality, or private-label brands instead of their usual brands. They may even reduce the 
quantity of goods they purchase or delay their purchases. 

7. CONCLUSIONS 

In summary, we can conclude that the role of empathy in marketing has increased again during the pandemic. 
In these turbulent times, companies need to pay close attention to maintaining a balance between "high tech" 
and "high touch" in their communication and interactions with customers. Following the emergence and 
business applications of artificial intelligence, further research is needed to determine what Liu-Thomkins and 
colleagues propose in their article (Liu-Thomkins, 2022): how empathic AI can be, and whether we can even 
talk about artificial empathy. 
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Abstract: The debate regarding the amount of taxes that taxpayers must pay to the state is becoming more and more 
important in recent years. This obligation to the state must be paid not only by individuals, families, but also by all 
businesses that exercise economic activity in the territory. . 

Taxes are the main source of GDP (gross domestic product) and those that are most affected by taxes are investments. 

The growth of investments is the main objective for the economic development of a country. But how does the taxation 
system affect the promotion or inhibition of investments. 

To see how taxes affect the promotion or inhibition of investments for a certain period of time, we must take into account 
both the past - the current situation and the implications in the future. The stability of the fiscal system is a very important 
factor for new investment flows. This and many other factors help us understand how the business tax system works. 
Although there are also positive mechanisms for encouraging the creation and operation of businesses, we must introduce 
changes in the tax system. 

 In this paper, issues on the historical framework of the taxation system over the years have been studied and analyzed, 
factors affecting investments and E-TAXATION. 

¢ƘŜƴ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ƛǎ ŎƻƴŎǊŜǘƛȊŜŘ ǿƛǘƘƛƴ ǘƘŜ !ƭōŀƴƛŀƴ ƳŀǊƪŜǘΩǎ ǎǘǳŘȅ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǘƻǇƛŎΦ ¢ƘŜ ŀƛƳ ƛǎ ǘƻ ǳƴŘŜǊƭƛƴŜ ǘƘŜ ǿŀȅ 
that how the current Albanian tax system effects the raise of domestic and foreign investments.  

Key Words: Tax, Taxation, Investments, E-taxation, Tax revenue, VAT, Profit tax. 

Introduction 

Fiscal policy is generally defined as the policy for the use of government revenue (taxes) and government 
spending to influence the market (economy). 

In the process of formulating the fiscal policy, policy makers determine the objectives they intend to achieve 
and the instruments with which those objectives become feasible, necessarily adhering to the principles of 
fiscal management such as: a) transparency regarding the objectives, the implementation of the fiscal policy 
and publication of public accounts; b) stability of the fiscal policy making process; c) the efficiency of the impact 
of the fiscal policy on the economy; d) responsibility in the management of public finances; e) efficiency of 
fiscal policy modeling and implementation; f) justice (impartiality), including between generations. Fiscal policy 
objectives are related to the increase of general social welfare as the primary goal of a contemporary society. 
This well-being is ensured only in the conditions of an environment that defines economic, political and social 
stability. So, when we talk about fiscal policy objectives, we have in mind: 

meeting public needs through a sound system of public financing; 2) realization of full employment; 3) 
increasing the rate of economic growth; 4) maintenance of price stability; 5) the stability of the balance of 
payments; 6) improvement of working conditions including improvement of the qualification structure of the 
labor force and technological progress; 7) stimulation of savings; 8) stimulation of investments; 9) increasing 
the competitiveness of local products and services; 10) increasing the quality of services in education and 
health. 

The realization of these objectives depends on: the government's ability to coordinate them with fiscal 
instruments to influence the composition and level of aggregate demand; the accuracy of macroeconomic 
analyzes related to the trends of the main economic and financial indicators; regulation and institutional 
agreements for the coordination of macroeconomic policies. 

Tax policy is a subset of fiscal policy that examines the revenue side of fiscal policy (ie the collection of revenue 
by a state). 
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Tax factors that hinder investments 

Tax collection has rapidly become the main source of government revenue in most states. There are, of course, 
exceptions, such as states that impose royalties on the extraction of natural resources. Taxes are used to 
finance government spending, but often, government spending exceeds the amount of taxes collected. This is 
particularly prevalent when states attempt to maintain a countercyclical budget (ie in periods of economic 
downturns, government spending is increased despite a lack of tax revenue in an effort to stimulate the 
economy). However, the shortfall (deficit) between expenses and income must be settled. Governments 
therefore borrow money to finance additional spending (usually through the issuance of government bonds). 
Taxes, borrowing and spending make up the three points of the budget, the triangle of government financing. 
The balance between tax revenue and borrowing must be strictly monitored. The interest charged on money 
borrowed by governments must be covered equally by the tax revenue collected, and therefore erodes tax 
revenue. When borrowing becomes excessive, this can lead to a downward spiral in which tax revenue is 
completely absorbed by interest charges and the government cannot raise income tax by returning 
government spending to the distribution of public goods and services in mission impossible. Therefore, 
governments must maintain a delicate balance of tax revenue and loans to finance its expenses. 

Examining only fiscal policy in the absence of other factors, governments tend to have an expansionary or 
contractionary fiscal policy. 

Expansionary policies encourage increased government spending and/or 

reduction of tax revenues. The intended impact of one of these choices is 

stimulating the economy. Governments in such a cycle generally try to reduce unemployment and increase the 
productivity of the economy (leaving more income for reinvestment by taxpayers than taken out through 
taxation). However, the increase in spending, when accompanied by a decrease in tax revenues, will require 
balancing the budget/funding of 

deficit through borrowings. 

In contractionary policies, governments cut spending and/or raise taxes. Such actions have the effect of 
shrinking economic activity. Raising taxes takes away more of productively generated income, leaving less 
capital for expansion. Similarly, spending cuts can equally lead to cuts in public services (requiring more private 
investment for such services) and can increase unemployment, shrinking the economy. 

The tax system can be called problematic in several aspects: 

First of all, its instability brings problems in its recognition and in the refreshing from time to time on the part 
of investors. The stability of the fiscal policy is one of the most important indicators of the evaluation of the 
taxation system. A sustainable fiscal policy leads to increased investments and reduced public debt. 

Second, the way of setting taxes on businesses, small, medium and large, the favoring of one form and the 
increase of the fiscal burden of another form of business.. What should be looked at carefully by the fiscal 
bodies is the categorization in the way clear forms of each business and equal treatment in setting the fiscal 
burden. 

The Albanian tax law through years 

What we defined in the paragraphs above was that the tax should be established by law to sanction its 
existence and to help the process of its administrative implementation. Albania is a country that, due to 
frequent changes in the political and economic order, does not offer a uniformity like other countries in the 
world in the tax system, specifically in the tax legislation. In Western countries, we find legal tax elements from 
the time of the French Revolution and later, while in Albania we see the first traces of tax legislation with the 
formation of the Albanian state in 1912. Before this year, Albania was subjected to the legislation of its 
invaders without having the opportunity to hear her voice. After 1912, we have 3 important periods for the tax 
system that are divided: 

- the creation of the Albanian state and the governments after it 1912-1944; 

- suspension of the tax system (1945-1990); 

- the resumption of the modern tax system (1991- continued). 
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The creation of the Albanian state was faced, unlike others, with difficulties to change the financial system. 
Therefore, in this period we see that the legislation remains that of the Ottoman period with very minor 
changes. We see the first elements of essential legal changes in the period of the kingdom, where the Ottoman 
law undergoes changes adapting to the new economic and political order. 

After the second world war and the creation of the new state, the tax system underwent the biggest change, 
turning into a violator of the main rights such as the right to property. Tax legislation was designed to destroy 
private property. The use of the progressive tax against the rich was aimed at their economic destruction by 
directing the provision of income in the budget not from the private sector but from the state. A legislation that 
did not find even the minimum similarity in any country of the world. 

After the political changes of 1991, the tax legislation undergoes radical changes, thus bringing the modern tax 
system to Albania as in other countries of the world. 

In the current situation, the legal sources for the functioning of the tax system are: 

- The Constitution 

- Ratified international agreements 

- Laws 

- Normative acts of the Council of Ministers 

- Decisions of the Constitutional Court. 

The above listing also respects the hierarchy of implementation of legal resources. The only exception is that 
the decisions of the Constitutional Court have the same hierarchy as the Laws. 

 

Because of this chaotic situation, several times has been needed the intervention of foreign policy makers for 
helping the system being kept stable. So, with the support of the program of the International Monetary Fund 
(IMF), after the gradual orientation towards a market economy in the early 1990s, and the rapid approval of an 
important part of the economic indicators. Albania focused on maintaining financial stability, poverty reduction 
and the possibility of non-inflationary sustainable economic growth. Albania also aimed to achieve fiscal 
consolidation through the reduction of the budget deficit and public debt. As a result, public finances have 
constantly been at the center of radical reforms both in the expenditure side and in the tax collection system. 
The philosophy of these reforms was based on the idea of reducing the correct expenses (mainly personnel 
expenses, reducing subsidies through the privatization of state companies), expanding the tax base, simplifying 
and implementing a new tax system, promoting the tax incentive through the reduction of tax burden on 
business, and the reduction of informality and fiscal evasion. 

In need for this, lately has been introduced the new system of E-Taxation. For the purpose of these conditions 
and rules, the services through the electronic tax system for taxpayers, which will be referred to as the "e-tax" 
service, are the services and functions that this system enables, which consists in providing the following 
services , but not limited to: 

   a) Registration of the taxpayer as a user to have access to the system, hereinafter referred to as "e-user"; 

 b) Registration of the taxpayer for tax liability, referred to below as "e-registration" 

   c) Declaration, compensation and necessary documents, referred to below as "e-filing". 

   d) Tax liability payments, referred to below as "e-payment". 

All rights to enter and use: e-tax", the taxpayer receives through the change of a personal computer, and after 
he has confirmed that he accepts and agrees with all the specifications contained in the Terms & Conditions of 
use system, as well as any of their doubts, made later by the tax administration. 

 

There are many benefits and expected results from this system: 

Taxes - Better collection of taxes at the country level, where the main item remains Value Added Tax. Referring 
to the results achieved in other countries that implement this system, increases of 10-15% have been recorded 
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in the collection of VAT, compared to the income from VAT, before the application of this system. Increases are 
also expected in other tax categories (eg Income Tax). 

Reducing informality - by improving two main aspects - reporting more cash transactions and reducing hidden 
cashless transactions, with a better control of the fiscal system, informality in the Albanian economy will be 
reduced. 

Increased efficiency in tax reporting ς with more information collected from a taxpayer, the Tax 
Administration will be able to provide a better service to the taxpayer, such as pre-completion of VAT invoices 
with data already available of the taxpayer. This will speed up tax reporting and reduce errors in the process. 

Improvement of tax control and field verification - using the fiscal system, risk-based tax control and 
inspection is possible, which will result in the direct identification of abusers, thus avoiding inspections in 
regular businesses. 

Civic engagement - through the verification of the bills they pay, - whether they have been declared or not in 
the tax system, - the citizens themselves help and become part of the fight against informality and abuse of 
those who work in the dark. We also plan concrete rewards to motivate citizen involvement in this process. 

Digitization of the economy - through improvements in the fiscal software program, the opportunity to 
increase the digitization of processes at the points of sale, especially for the SME market in the country, is 
expanded. This will lead to a less bureaucratic economy, with increased ease in the exchange of information 
between business and government and businesses with each other as well. 

How taxes affect investments 

If you look at the net Foreign Direct Investments, Albania has a decline from 2009 till now compared with the 
other countries of the Region. If we compare Albania with Serbia we will see a very big difference on FDI trend 
during these years. These two examples are clear proof that the effect of tax rates is not the primary influencer 
in attracting investments. The net FDI indicator shows us that if the tax rates are successfully harmonized with 
the increase in administration capacities and the strengthening of regulatory capacities and the reduction of 
corruption, an increasing effect of foreign investment flows into the country will result. This conclusion applies 
not only to Albania, Kosovo or Macedonia, but to each of the other Balkan countries. 

However, the studies and surveys conducted show that it is possible for taxes to have an impact on FDI as well. 
Income, consumption and labor taxes affect the incentive to increase/decrease jobs. Thus, while labor supply 
may be inelastic in the short run, meaning that the effect falls on the labor force, if we look at it over the long 
run, the elasticity of labor supply should be higher. According to this logic, labor taxes and consumption taxes 
raise wage costs for employers. High wage costs (salaries and taxes) may have the disincentive effect on 
resident businesses to consider how to replace investment capital with employment, thus reducing their 
investment funds. On the other hand, an economy with high wage costs can have negative effects on 
investment funds. 

A strong finding from the entire analysis is that not all tax rate changes can have an effect on economic growth, 
consumption or even foreign investment. Reforms that improve investment incentives, reduce budget support 
for sectors of the public economy, avoid financial collapses and the deepening of public debt have a clear and 
visible effect for all citizens regarding the long-term performance of the economy. 

We find that, as a general rule, the impact of an increase in labor income tax rates on foreign direct investment 
flows is significantly negative, while the impact of an increase in consumption taxes is insignificant for 
investors. From our estimates on the impact of increasing tax rates on capital income and consumption, i.e. the 
real tax burden (which also controls the flow of labor income and the circulation of goods and services), it 
follows that high taxes encourage the departure of investments towards countries that have a similar economic 
environment, but with lower tax rates. 

Governments that apply relatively high taxes on capital may encourage more outward investment and attract 
less inward international investment. Taxes and investments are in fair proportion for the Balkan countries, as 
they show that the state and the law are gradually getting stronger. This evidence adds further support to the 
idea that when reforming tax policy, there is good reason for governments to consider the effects of tax policy 
on their country's attractiveness to investment flows. 
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CONCLUSION 

Although there are positive mechanisms to promote the creation and functioning of businesses, in Albania, 
changes must still be made in the system on businesses. 

The presentation of a fiscal authority which, in order to achieve internal and international challenges, to make 
the fulfillment of the obligations of taxpayers can be achieved voluntarily by them and the role of the 
administration should be increased. 

The choice of fiscal policy cannot be the same from models used in different countries, but based on specific 
conditions that characterize the country's economic situation. 

Fiscal stability is one of the most important indicators of fiscal policy evaluation. A sustainable fiscal policy 
leads to an increase in investments and a reduction in public debt. In our case, the complexity of the tax 
legislation of our country has a negative effect on foreign investments, our tax legislation has not helped much 
in the growth of investments. 

In different periods of time, it is noticed that we have fluctuations in the flow of investments in the country, 
this is due to taxation. 

In order to help businesses in Albania, the Tax Administration has implemented the innovation of the electronic 
tax service. 

The electronic payment system is a very positive factor for taxpayers. This system, by reducing the cost in time, 
in money, the fatigue of long queues to make payments and tax declarations, etc., promotes the possibility of 
increasing the number of investments in the country. In conclusion, the tax system in Albania cannot be said in 
an absolute way, but it does not encourage investors at the right level. 
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Abstract: In today's business environment, modern businesses, due to ever-increasing competition, experience significant 
pressures that often lead them to make hasty decisions, resulting in an increase in those cases that contain negative 
characteristics for the business and bring negative consequences and a significant deviation from their objectives.  

The aim of this paper is to highlight the importance of corporate social responsibility in business management and decision 
making. Corporate Social Responsibility expresses a way of operating businesses according to ethical, social and 
environmental standards. It is addressed first to the internal environment and then to the external business environment. It 
operates on the basis of concepts such as the implementation of business responsibility, the development of trust with 
society and continuous cooperation with the company's internal and external partners. 

This paper adopted the qualitative research method and in particular the literature review tool. The aim is to take a holistic 
approach and analysis of the topic under investigation. Through the exploration of the literature, the researchers wish to 
present the longitudinal views on CSR and formulate timely new and contemporary ideas. For this purpose, secondary 
publications on the subject, such as studies, articles, e-books, and texts from websites were selected.  

The conclusions of the study are considered particularly important, as any utilization of them will contribute substantially to 
addressing the management weaknesses of enterprises, help them to face long-lasting problems and difficult situations, 
focus on any shortcomings in an efficient way, in order to be guided through safe processes to increase their productivity. 

Keywords: Corporate Social Responsibility, corporate trust safe, business environment. 

Introduction 

The current era is characterized by prolonged phenomena of economic crisis and environmental burden, which 
leads companies to ensure their business development, aiming firstly at their economic well-being and 
secondly at the satisfaction of shareholders and ensuring the well-being of all stakeholders. Corporate Social 
Responsibility (CSR) of enterprises is a milestone in the free market economy, meeting both the needs of 
current generations without the risk of depriving future generations of meeting their needs.  
In recent years, many businesses are facing an ever-changing environment accompanied by a constant and 
increasing competition, bringing about many changes in the economy, technology and culture (Gilmore and 
Gilson,2007; Fiksel,2015,;O'Brien,et.,al.,2019). 
In their efforts to first survive and then grow, firms have to increase their efficiency and by investing in new 
technologies, research and innovation (Ferruzca - Navarro et al., 2013). 
Corporate social responsibility plays an essential role in this direction, as it enables many companies to make 
decisions and act in different ways allowing them to develop strategies and ways of thinking about specific 
issues and topics in the light of a different perspective.  
The aim of this paper is to highlight the importance of corporate social responsibility in business management 
and decision making. Corporate Social Responsibility expresses a way of operating businesses according to 
ethical, social and environmental standards. It is addressed first to the internal environment and then to the 
external business environment. It operates based on concepts such as the implementation of business 
responsibility, the development of trust with society and continuous cooperation with internal and external 
partners of the company (Aspridis, 2015). 

Theoretical Approach 

The approach and implementation of corporate social responsibility appears as a dynamic technique and as a 
tool that is oriented towards the teamwork of companies, so that those who take on the part of implementing 
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corporate social responsibility can develop and evolve operations in accordance with social and environmental 
standards. Corporate social responsibility expresses the voluntary commitment of enterprises to contribute to 
economic growth while improving the quality of life of employees and the local community. 
CSR is a concept that is increasingly associated with the image of business (Roberts et al, 2006; He and Li, 2011) 
and has emerged as an important consultation issue in the international business world (De los Salmones et al, 
2005). It is a contemporary and topical academic field of study and research, due to its constant evolution and 
the new standards that are incorporated daily in CSR policies (Vachlioti, 2016). CSR expresses a firm's choice, 
which includes initiatives and activities with significant economic, social, environmental impacts (Du et al, 
2007). All these impacts, have become an integral part of business in recent years (Kotler and Lee, 2005), as 
CSR affects the financial performance of a firm (Ioannou and Serafeim, 2010). The priority of CSR, is to link the 
company's strategy with sustainable development (Aspridis et al., 2014).  

It is largely based on environmental and health and safety legislation at European and global level, highlighting 
the benefits and negatives of this practice through legislation and going even further by adopting the voluntary 
basis (Chiveralls et al., 2011).  

Regarding voluntary environmental management, CSR, is associated with the adoption by the company of 
environmental and social actions in order to reduce the negative burden on the environment during its 
production operation. (Murillo & Lozano, 2006). 

Methodology 

The research adopted the qualitative method and used the methodological tool of literature review. The 
qualitative method is considered appropriate for small-scale research, where research hypotheses have not 
been adequately analysed by the scientific community (Adler et al., 2018).  

This method allows and contributes to an in-depth analysis of the process( Bryman, 2008).  In trying to 
understand and explain the specific issue, qualitative research allows us to understand and comprehend in 
depth and to a satisfactory degree the change over time (Babie,2018). 
The methodological tool used in this paper is based on literature research, textual analysis and the study of 
secondary sources. It is based on a literature review of theoretical and conceptual approaches, textual analysis, 
empirical work and secondary sources applied to the topic. The methodology of the systematic literature 
review highlights that the evidence, is extracted through analysis of the data from the studies included in the 
review (Lueg, 2015).  

It is noted that the literature review articles provide important information and different perspectives for a 
diverse set of researchers and users (Agarwal, 2012).  

Furthermore, the literature review also highlights the deepening that has been carried out on the topic under 
study (Babbie, 2018; Saunders et al, 2014). In the following, suggestions will be made to enhance the 
application of CSR in the creation of responsible business policies. 

Characteristics of CSR 

Many authors adopt the view of Carroll, who assesses CSR as a component of four components, which reflect 
the types of responsibilities and different areas of activity of social relations. According to Carroll (1999), there 
are four types of responsibilities that can exist simultaneously in business and they are the following: 

¶ economic,  

¶ legal,  

¶ ethical,  

¶ philanthropic. 

However, over the years, the first two aspects of responsibility usually predominate, followed by the other two. 
Each dimension allows for the possibility to be considered in relation to the other stakeholders of the firm, 
namely shareholders, employees, customers, and the local community (Gkagkaletsiou, 2020). Later, Freeman 
(1984), added the concept of stakeholders to the analysis for CSR. 

A firm's stakeholders are the individuals, groups or organizations that can influence or be influenced by a firm 
that satisfactorily achieves its objectives. They can be positively influenced, for example, by employees who 
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gain employment and wages for their survival, but also by consumers who are given the opportunity to buy 
high quality products. 

On the other hand, there is also the negative side of the influence, for example when employees are treated 
unfairly and unequally, or when consumers buy low-quality products. Stakeholders also have the possibility to 
influence the firm with their actions, for example when consumers buy one product or cause a trade blockade 
on another product (Gkagkaletsiou, 2020). 

According to Porter & Kramer (2002), the characteristics of CSR in a firm are as follows:  

¶ A company is considered to be implementing CSR when it adopts activities that are in line with the 

responsible operation of the company,  

¶ CSR includes the responsibility of the enterprise in the activities it adopts to respect the environment,  

¶ the lack of CSR in a company cannot help it to maintain its competitive advantage over time. 

With regard to responsible leadership, it is linked to business decisions that take into account the expectations 
of shareholders in combination with the expectations of stakeholders. The head who exercises responsible 
leadership monitors and identifies risks in a timely manner and makes decisions on all risks, both short and long 
term, that may be associated with business activities (Gkagkaletsiou, 2020).  

In terms of ethical leadership, it describes that leader who addresses a broader set of stakeholders with the 
aim of gaining acceptance of the business in a society and consolidating it by maintaining beneficial 
relationships with stakeholders.  

In relation to sustainability, according to the triple bottom line approach (Elkington 1994), it expresses that 
businesses should be committed to issues of financial, social and environmental concern. Therefore, companies 
that express their responsibility in these areas, i.e. demonstrate their commitment to CSR, will be more 
resilient and sustainable in the long run. Therefore, they will be able to show long-term positive results in 
terms of their operational objectives (Gkagkaletsiou, 2020). 

In line with the above, CSR also includes sustainable development, which is described as the set of practices 
that ensure that needs are met in the present without limiting future generations in meeting their own needs 
in the future.  
Many researchers understand CSR also from the perspective of citizenship. Citizenship describes the extent to 
which companies fulfil the financial, legal, ethical and additional responsibilities that may be imposed by 
stakeholders on a company. The above elements have many similarities with Carroll's concept of CSR. Their 
essential difference is that citizenship emphasises more the active management of these responsibilities than 
simply recording them in non-financial reports of companies. However, in the majority of cases where 
companies decide to adopt and implement CSR decisions and practices, both reflections may express the same 
characteristics (Gkagkaletsiou, 2020). 

For a more complete illustration of CSR, the following Figure 1 follows. 

 
(Source: personal creation) 



XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

170 
 

Theory of the Pyramid of Business Responsibilities 

According to Carroll (1999), there are four types of responsibilities that can exist simultaneously in companies 
and need to be taken seriously and they are the following: 

¶ economic,  

¶ legal,  

¶ ethical,  

¶ philanthropic, 

but over the years, the first two aspects dominate, followed by the other two aspects (Carroll, 1999). Each 
dimension can be considered in relation to the different stakeholders of the firm, namely, shareholders, 
customers, employees and the local community (Carroll, 1999). 
Specifically, Carroll (2016) conceived the CSR model as a pyramid that includes the above aspects and is 
depicted as shown in Figure 2, as distinguished below. 

Figure 2: Carroll's Pyramid of Corporate Responsibilities  

 
Source : Haski-Leventhal, D., 2018 

Observing figure 2 according to Carroll's pyramid, we first distinguish the financial obligations, where the 
partners and shareholders aim to increase profits from their investments by utilizing the employees they have 
chosen, who in turn, try to secure their rights, seeking a fairly paid job and finally, the customers, who are 
interested in the existence of a balance between the quality and the price of the product (Vachlioti, 2016).  
The response of companies to the needs of customers, through the provision of services and the supply of 
products of superior quality and reliability, ensures a solid foundation of lasting relationships and trust. 

The relationship of the company with suppliers is expressed through actions that contribute to the transfer of 
knowledge and experience, with the adoption of criteria that constitute responsible business action for the 
selection of appropriate business relationships. This first component is the basis for the others, which are 
discussed immediately below, according to Carroll, who considers that the satisfaction of financial obligations is 
the most important for all companies (Vachlioti, 2016).  

The legal obligations of businesses, which are important to follow and businesses to comply with the legislation 
in question, are then shown and through this practice the image of the business is more easily accepted by the 
consumer and the local community. Similarly, the society on its part expects the business to be consistent and 
fulfill its financial duties within the legal obligations as laws and regulations have been established under which 
businesses are required and expected to comply with them (Carroll, 2016).  
As a partial fulfilment of the so-called "social contract" between business and civil society, businesses are 
expected to continue to fulfil their economic missions, always within the framework of the law. Legal 
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responsibilities are thus depicted as the next layer of the pyramid to highlight their historical path and 
evolution, and how they co-exist with economic responsibilities (Carroll, 1999).  

The moral obligation they assume is highlighted by the just and socially acceptable actions of the firm. No 
specific legislation is followed for this obligation, but it is usually a kind of "unwritten law" because they reflect 
the standards for a strong and constantly evolving business (Vachlioti, 2016). 

Finally, philanthropic obligations consider the actions of firms related to charitable organisations, assistance to 
their fellow human beings, donations and support to local institutions, sponsorships in education, contributions 
to educational institutions, artistic activities and sports clubs (Vachlioti, 2016). 

The pyramid of corporate responsibility has been criticized in terms of its interpretation and how it is used as a 
decision-making tool for business.  

A frequent criticism of this theory focuses mainly on how it should be studied. If the stages of the pyramid are 
considered separately, companies can easily justify the fact that it is important to focus more on the bottom of 
the pyramid, i.e. the area of financial responsibility. On this basis, they could argue that they pursue CSR even if 
their activity has the sole objective of maximising the company's profits. According to Carroll, however, this 
way of assessing the pyramid is a wrong approach. The pyramid should not be examined in stages but as a 
whole. In particular, firms should make decisions by examining and approaching all stages of the pyramid 
holistically. However, each stage should have a different weight in decision making depending on its position in 
the pyramid (Gkagkaletsiou, 2020). 

Another criticism of Carroll's pyramid concerns the creation of conflicting outcomes between responsibilities 
and the overlap that responsibilities may have. Based on this rationale, critical questions are raised such as for 
example:  
(a) does the firm have to make socially or legally correct decisions?, 
(b) if these decisions reduce profits, in which case will it be less consistent in its financial responsibility? , (c) In 
which part of the pyramid might the firm place a decision that may affect more than one responsibility?  

One answer to the above questions could be that the weighting criteria for each stage of the pyramid that a 
firm will decide on in its decision making process is what will highlight the degree to which the firm itself 
wishes to pursue regarding the implementation of CSR (Carroll, 1999). 

There are also several criticisms of the shortcomings and inaccuracies that this pyramid may have. Cultural and 
environmental responsibility are not separate stages of the pyramid, so it may not be clear enough whether 
society expects companies to take initiatives on these essential issues. Several authors and researchers argue 
that there is a need to add additional stages to the CSR pyramid such as the Haski-Leventhal pyramid which has 
social and environmental responsibility in separate stages, while there is also the opposite view that these 
issues could be studied as sub-stages in the already existing Carroll's pyramid model (Gagaletsiou,2020).  

Later Zadek (2004) came up with a different pyramid for CSR and created five stages which are the following:  

of the defense,  

¶ compliance,  

¶ command,  

¶ strategy and  

¶ the political stage.  

Each of these stages presents a higher level of CSR and reflects a learning path. 

Conclusions 

In this paper, a systematic attempt was made to record the stages of CSR, based on the theory of the pyramid 
of business responsibilities, in order to understand the individual stages that companies implementing CSR 
must follow. The present study is considered important because it highlights the most important parameters 
that contribute to the implementation of CSR, as well as the obstacles that can be caused in the effort to 
implement CSR.  

By examining the CSR issues in relation to the objective of this study, which is to highlight the importance of 
CSR in creating a safe business environment and with the help of the pyramid theory of business 
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responsibilities discussed in more detail above, it can be seen that, CSR is an important tool for creating a safe 
business environment because it contributes to the following: 

¶ compliance with environmental legislation,  

¶ reporting on environmental actions,  

¶ reporting on social initiatives,  

¶ reporting on their labour policies, 

¶ improving the level of health and safety of workers. 

It is necessary to implement the above policies in order for a company to: 

¶ motivated to implement programmes to protect the environment and the local community, 

¶ the effort to implement such initiatives by businesses will have positive effects on the relationship 
between businesses and local communities as, 

¶ will undoubtedly contribute to improving the image of the business. This finding can be understood, if one 
considers how important part for the sustainability of the business is the improvement and consolidation 
of its reputation (Vachlioti, 2016).  

¶ Establishing a firm's consistently good reputation in the wider society creates a fertile ground for 
producing more and more competitive products (Darnall et al., 2008).  

¶ At the same time, social acceptance and trusting relationships with customers play a key role in improving 
business decision making. 

At this point it is considered necessary to make proposals for a more complete implementation of CSR. It is 
therefore necessary to bring businesses into line with market needs and to adopt and introduce new 
technologies and innovations. Many argue that there may be obstacles and tensions in setting up such 
environmental and social programmes and actions. However, companies must be oriented and committed to 
their goal of embedding and continuously implementing CSR holistically throughout the company's supply 
chain and its relations with the local community. 

It is important for companies to realise that further implementation of CSR will bring about:  

¶ positive results in the lives of workers, 

¶ further improving the image of enterprises, 

¶ more environmentally friendly operation of enterprises 

¶ a significant reduction in the cost of running the business, 

¶ further improvement of the quality of the natural environment,  

¶ compliance with the needs of the market,  

¶ further compliance with environmental and social legislation,  

¶ gaining a competitive advantage for the enterprise,  

¶ new innovations that will bring about changes and  

¶ redesign of environmental policies and actions.  

The above proposals would be beneficial to be taken seriously also at the level of government policy making, as 
an initial basis for the redesign of environmental policies aiming at the full implementation of CSR in the whole 
business world (Vachlioti, 2016).     
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Abstract: As public increases its awareness of the global problems faced by the entire population, so does the necessity to 
introduce key changes in the business practices of companies. For several centuries, business conduct was oriented 
towards the sole realization of profit, without considering the ecological and social footprint they leave behind. 
Environmental pollution and questionable business ethics preceded the development of the concept of sustainable and 
socially responsible business. From a triple bottom line (3BL) perspective, corporate social responsibility (CSR) puts 
emphasis on social, economic and environmental initiatives. The problem of CSR implementation becomes more 
emphasized in international business context since more than one approach to business ethics can be applied, depending 
on the notion of superior ethical norms and business practices. The concept of social responsibility and 3BL becomes even 
more complex and challenging when considering emerging markets environment due to the lower economic development. 
The paper gives an overview of studies on CSR and 3BL in international business with special emphasis on developing 
countries. The value of the paper is reflected in synthesis of key knowledge on CSR in international business, providing 
discussion regarding the context of developing countries and proposing a mixed business ethics approach to conduct of 
responsible business in developing countries. 

Keywords: corporate social responsibility (CSR), triple bottom line (3BL), business ethics, international business, developing 
countries. 

1. INTRODUCTION  

Social responsibility is not a new concept and has been the subject of many discussions for a long time. Unlike 
for many years, when the only goal companies had was to ensure successful and profitable operations, there 
has been an increase in concern about the impact companies have on society. The importance of quality and 
trust is growing as fundamental factors in deciding on the choice of certain companies and their products and 
services. In the past few decades, the public's concern about the ethics of business operations of organizations 
on a global level has become more and more frequent. Taught by the immoral examples of business practices 
from the past, companies are forced to adapt their business strategies to more sustainable and socially 
responsible goals. 

The paper studies the topic of CSR in international business. Since there is no consensus in the academic 
literature on the definition of CSR, the paper first provides review of definitions and dimension classifications of 
CSR, linking thus the concept of CSR to 3BL that requires a business conduct that allows for economic, as well 
as environmental and social progress. The three dimensions of 3BL are often used as referential indicators in 
CSR studies in academic literature. The aim of the paper is to give insight into CSR studies in international 
business with emphasis on relativity of business ethics approach to CSR practices and activities in foreign 
market. The issue of business ethics approach to CSR in international business is even more pronounced when 
considering the context of developing countries due to their lower level of economic development. The paper 
provides a review of relevant literature and initiates a discussion on CRM practices in developing countries. 
Through the discussion following research question are addressed: 

¶ What is responsible and sustainable business ethics approach to CRM practices in host countries that 
can be characterised as developing economy? 

¶ Which actions in host (developing) countries should be taken in order to derive the maximum benefit 
of CSR practices conducted by international businesses based in developed countries, and who should 
be the main actors of these actions? 

The paper is divided into six sections. After introductory section, a review of CSR definitions and dimensions is 
given. Third section outlines academic evidence of benefits of conducting socially responsible business. Fourth 
section provides a review of studies on CRM in international business with emphasis on business ethics 
approach, current topics and comparison of CSR practices in developed and developing countries. Fifth section 
initiates a discussion regarding the CSR practices in developing countries. Concluding section summarizes key 
theoretical knowledge and recommendations obtained through discussion.  
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2. LINKING CORPORATE SOCIAL RESPONSIBILITY TO TRIPLE BOTTOM LINE 

The originator of the idea of socially responsible business is considered to be Bowen, who published the book 
ά{ƻŎƛŀƭ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ƻŦ ǘƘŜ .ǳǎƛƴŜǎǎƳŀƴέ ƛƴ мфроΣ ƛƴ ǿƘƛŎƘ ƘŜ ǇǊƻƳƻǘŜǎ ƛŘŜŀǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŀƘŜŀŘ ƻŦ Ƙƛǎ ǘƛƳŜ 
(Moura-Leite & Padgett, 2011). He points out that companies are vital centres of power and that their activities 
affect the lives of the society in different ways. He also claims that the social responsibility of business people 
refers to their obligation to develop business policies, make decisions or perform activities that are desirable in 
terms of the effect they have on society (Bowen, 1953). As an early criticism of this approach, Levitt (1958) 
presents a point of view in which he states that the business of the corporation is not social welfare, but 
exclusively profit making. Since its inception, the concept of socially responsible business has faced many 
criticism, mostly due to the wide range of interpretations of its definition. 

There is a wide array of definitions of the CSR term in the literature. The definition of socially responsible 
behaviour ranges from compliance with the law (MamicΣ нллрύ ǘƻ ǇƘƛƭŀƴǘƘǊƻǇȅ ό!Ƴŀǘƻ ϧ !ƳŀǘƻΣ нлмнύΦ 5Ŝƭƛŏ 
(2020) outlines two distinguished approaches in the theory of socially responsible business, namely the 
classical approach and the socioeconomic approach. The fundamental assumption of the classical approach is 
the realization of benefits for shareholders, i.e. profit maximization, so this approach is also called the 
shareholder theory. One of the most prominent advocates of the classical approach is the Nobel laureate 
Milton Friedman who claimed that socially responsible business is an immoral idea at its core since it violates 
the rights of business owners. Friedman (1970) was extremely opposed to the idea that companies should 
direct their profits towards the realization of social goals, explaining that companies cannot act as moral 
representatives of shareholders. The socioeconomic approach to socially responsible business, i.e. the 
stakeholder theory, establishes key corporate responsibilities. Responsibility towards the community in which 
the company operates is only one, but very important, aspect of corporate responsibilities (Freeman & 
Dmytriyev, 2017). This approach dictates that companies must satisfy the interests of all their stakeholders, 
primarily shareholders, employees, customers, suppliers and the local community. However, the interests of 
shareholders should not be prioritised over the interests of other stakeholders. In contrast to the stakeholder 
theory, the concept of socially responsible business gives priority to one aspect of business compared to 
others, which is the company's orientation towards society as a whole, i.e. social orientation. 

CSR dimensions are under ongoing discussion among researchers. A well-known approach to the concept of 
CSR was given by Carroll (1979, 1991) in the form of a four-tier pyramid which includes the fulfilment of 
economic, legal, ethical and philanthropic (discretionary) requirements that society places on companies. The 
economic responsibilities of a company include behaviour that maximizes share value, maintains strong 
competitive advantages, and responds to the demands and needs of society by producing goods and services 
that maximize profit. The legal framework includes various local, national and supranational laws by which 
companies must abide. The ethical responsibility of the company is reflected in business that takes into 
account the interests and expectations of the society. Charitable responsibility represents the highest level of 
CSR, which implies that companies play the role of initiators of philanthropy for the purpose of improving the 
community's standard of living. In their research, Garriga & Mele (2004) came to the conclusion that most of 
the CSR theories are based on four pillars: (1) achieving goals that generate long-term profits, (2) acting 
responsibly when using business power, (3) integrating societal needs and (4) contributing to the welfare of 
society by doing what is ethically right. Whereas, analysing many proposed definitions of CSR, Dahlsrud (2008) 
concluded that άthe concept includes five dimensions: environmental, social, economic, stakeholders and 
voluntarinessέ. Moratis (2016) summarizes the CSR to nine dimensions: environment, social, stakeholder, 
societal obligation, quality of life, ethical conduct, law abiding, human riƎƘǘǎ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴŎȅΦ ±ǊŘƻƭƧŀƪ wŀƎǳȌ 
& Hazdovac (2014) state that observing CSR as a business concept in which the company voluntarily tries to 
harmonize all elements of its business with the needs of society, it is possible to get answers to the questions 
what does the company produce, how does it produce, what resources does it use, how it buys, how it sells, 
how it affects the environment, how it hires, how it treats its employees, how it trains them for work, what the 
working conditions are like, how it invests in the social community and whether it respects human and labour 
rights. 

The Organization of Economic Cooperation and Development (OECD, 2009) defines άa responsible business 
conduct as a positive contribution to economic, environmental and social progressέ. According to Bansal (2005) 
all three dimensions should be implemented in an integrated manner to achieve sustainability. The term 3BL 
was first introduced by Elkington (1998). Later have Carter & Rogers (2008) extended Elkington's concept as to 
include economic, environmental and social dimensions. The authors redefined the concept of the triple 
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balance by explaining that the synergy of social, environmental and economic activities can help organizations 
to engage in activities that have a positive effect on the environment and society, but also result in economic 
benefits and a competitive advantage for the company in a long term. 

3. BENEFITS OF CONDUCTING SOCIALLY RESPONSIBLE BUSINESS 

The impact of CSR on economic performance has gained attention in the literature in the last few decades. The 
widely accepted paradigm that explains why companies engage in socially responsible activities is defined by 
stakeholder theory and it reasons CSR as a strategy to maximize long-term return on investment. The 
stakeholders control the resources of the company and managers in their pursuit of company success have to 
strategically address the wants of stakeholders. According to this perception, socially responsible firms will 
prioritize long-term relationships with stakeholders over short-term profit (Choi et al., 2013). CSR initiatives 
have a positive impact on the ŎƻƳǇŀƴȅΩǎ ƛƴƴƻǾŀǘƛƻƴ through their positive impact on the companyΩs 
cooperation (Mendes et al., 2021). When the company intensifies its CSR activities, more intensified network 
interactions follow. An underlying reasoning is that socially responsible firms acknowledge the importance of 
each stakeholder in acquisition of knowledge (Gras-Gil et al., 2016).  

Chladek (2019) states that CSR initiatives can be utilized as an effective marketing tool in the company's 
attempt to position itself in the eyes of consumers, investors and regulators. CSR can improve corporate 
reputation and help organizations differentiate themselves from their competitors in order to increase sales 
and market share (Miles & Covin, 2000). Gardberg & Fombrun (2006) point out that investing in social 
initiatives can be just as important as investing in advertising or research and development. Servaes & Tamayo 
(2013) study shows that CSR and firm value are related but conditioned by customer awareness. Firms with 
high customer awareness show positive relationship between CSR and firm value, through the means of 
advertising expenditures. Firms with low customer awareness show the relation that is either negative or 
insignificant. On the other hand, the effect of customer awareness is reversed for firms that are faced with 
poor public image as corporate citizens. It is evident that CSR activities can add value to the firm but only under 
certain conditions.  

Furthermore, CSR initiatives can improve the engagement and satisfaction of those employees who have 
strong personal beliefs that match those of the organization. A healthy work climate can lead to greater trust in 
the company, greater employee commitment, less absenteeism and employee turnover, and ultimately greater 
profitability and productivity (Sims & Keon, 1997). 

4. CORPORATE SOCIAL RESPONSIBILITY IN INTERNATIONAL BUSINESS 

4.1. Business ethics approach to corporate social responsibility in international business 

The problem of business ethics in international business has only gained attention in scientific literature at the 
end of the 20th century preceded by ethically questionable events on international markets. Exploitation of 
international differences in the business context, relocation of production and services to countries with lower 
labour costs, use of child labour and many other issues arose from the operations of multinational companies 
on international markets. Significant differences in the conduct of multinational organizations in different 
markets are determined by diverse cultures, legal frameworks and economic standards of certain countries 
(Salehi et al., 2012). Many ethical issues in international business are rooted in the fact that political systems, 
legal system, economic development and culture differ substantially between nations. When transcending 
national borders, multinational companies need to be particularly responsive to these differences.  

Hill (2013) outlines four straw men approaches to business ethics in international business that can be 
ŎƘŀǊŀŎǘŜǊƛȊŜŘ ŀǎ CǊƛŜŘƳŀƴ ŘƻŎǘǊƛƴŜΣ ŎǳƭǘǳǊŀƭ ǊŜƭŀǘƛǾƛǎƳΣ ǘƘŜ ǊƛƎƘǘŜƻǳǎ ƳƻǊŀƭƛǎǘ ŀƴŘ ǘƘŜ ƴŀƠǾŜ ƛƳƳƻǊŀƭƛǎǘΦ 
Friedman doctrine is rooted in a belief that the only social responsibility of the company is to maximize profits 
while abiding the law. Cultural relativism is rooted in a belief that ethics are mere reflection of a culture and 
that accordingly, companies should adopt ethics of a host country. The righteous moralist approach states that 
ethical standards of a multinational company's home country are the appropriate ones to follow in foreign 
countries. This approach is typically associated with internationalization from developed to developing 
ŎƻǳƴǘǊƛŜǎΦ ! ƴŀƠǾŜ ƛƳƳƻǊŀƭƛǎǘ ŀǇǇǊƻŀŎƘ ŀƭƭƻǿǎ ƳŀƴŀƎŜǊǎ ƻŦ Ƴǳƭǘƛƴŀǘƛƻƴŀƭ ŎƻƳǇŀƴƛŜǎ ǘƻ ŘƛƎǊŜǎǎ ŦǊƻƳ ŜǘƘƛŎŀƭ 
norms in a host country if competing firms from other countries are not following them as well. From 
international business perspective, it can be argued that what is ethical depends on the ones cultural 
perspective. By institutionalizing and developing the company's code of conduct, an attempt was made to 
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establish order on the international market. Despite the fact that some organizations refuse to adhere to these 
rules, international codes of ethics have ultimately contributed greatly to fairer market competition. 

4.2. Current topics on corporate social responsibility in international business studies 

Even though both international business and CSR are highly recognized study fields, the problem of CSR in 
international business still remains rather understudies. Paul & Parra (2021) analysed a sample of 1188 articles 
published from 2000 to 2018 in the Journal of International Business Studies and results show that only 35 CSR 
focused articles appeared. The review of Pisani et al. (2017) indicates a little attention being paid to CSR in 
international business as well. Kolk (2016) examined the inclusion of social responsibility issues in the 
international business literature over a 50-year period and identified three themes: the green environment; 
ethics, rights and responsibilities; and poverty and sustainable development. Griffith et al. (2008) identified 
following emerging themes: multinational company citizenship, ethical issues in international business, public 
policy issues and environmental issues. Buckley et al. (2017) identified the topic of understanding how 
multinational companies respond to greater pressures for social responsibility and sustainability in the global 
operations as a grand challenge. On the other hand, a considerably higher attention is paid to CSR themes in 
the international marketing literature (Eteokleous et al., 2016), studying the consumer side of the problem. 

International markets are highly competitive in nature which calls for the development of cooperation 
agreements to which CSR practices have become a vital condition (Mendes et al., 2021). Research shows that 
socially responsible conduct of international business can benefit the company and facilitate 
ƛƴǘŜǊƴŀǘƛƻƴŀƭƛȊŀǘƛƻƴ ǘƻ ƴŜǿ ƳŀǊƪŜǘǎΦ 5Ŝƭƛŏ όнлнлύ Ǉƻƛƴǘǎ ƻǳǘ ǘƘŀǘ ƛƴ Ƴƻǎǘ ŎŀǎŜǎΣ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǎƻŎƛŀƭƭȅ 
responsible business practices increases the market value of the company and thus capital becomes 
increasingly available to companies on the international market. Voluntary socially responsible engagements 
improve the company's reputation, which ultimately enables easier access to new markets. For example, unlike 
companies that do not implement any CSR initiatives, companies with a good CSR reputation usually face lower 
level of resistance when expanding to new markets (Lougee & Wallace, 2008). 

There is a growing awareness of the corporate social responsibility which calls for greater transparency in 
reporting. The response of many companies was to be more open in their reports when addressing social and 
environmental impacts of their activities. Currently, several global standards for CSR reporting exists, such as 
the Global Reporting Initiative and the UN Global Compact. Other emerging CSR reporting standards are the 
ISO 14000 standard on environmental management, Account !ōƛƭƛǘȅΩǎ !!мллл ǎǘŀƴŘŀǊŘ (based on John 
9ƭƪƛƴƎǘƻƴΩǎ 3BL) and Social Accountability InterƴŀǘƛƻƴŀƭΩǎ {!уллл ǎǘŀƴŘŀǊŘ. The idea behind global reporting 
standards is to set universal values that can be applied to all businesses around the globe. Chen & Bouvain 
(2009) compared CSR reporting practices in selected countries (US, UK, Australia, and Germany) and conclude 
that Global Compact membership has an effect on CSR reporting only in areas related to the environment and 
workers, and that country of origin has an effect on the extent on CSR promotion. Authors argue that these 
country differences are related to idiosyncratic institutional arrangements in each country. 

The geographical distribution of CSR in international business studies shows that authors from North America 
and Europe contributed majority of CSR articles. Somewhat smaller contribution was provided by authors from 
Asia, but mostly in co-authorships with North American or European authors (Paul & Parra, 2021). In their 
review, authors found no authors publishing on CSR provided by African, Middle Eastern or South American 
university affiliations. It can be argued that the topic of CSR in developing countries and emerging markets 
remains understudied.  

4.3. Comparison of corporate social responsibility practices in developed and developing countries 

Sharma (2019) conducted άa comparative assessment of CSR practices and trends in developed and developing 
countries ǘƘǊƻǳƎƘ ŀ ǎǘǳŘȅ ƻŦ ŀƭƭ ƳŀƴƴŜǊǎ ƻŦ ŜȄƛǎǘƛƴƎ ƭƛǘŜǊŀǘǳǊŜέΦ {ƛƳƛƭŀǊƛǘƛŜǎ ōŜǘǿŜŜƴ /{w ǘǊŜƴŘǎ ƛƴ ŘŜǾŜƭƻǇŜŘ 
and developing countries may be reduced to sentimental approach, support for political and social causes, 
preferences for CSR in educational and environmental sectors, publicity campaigns, alignment of CSR campaign 
with company's target consumer group and social media engagement. A summarized overview of CSR 
differences is presented in Table 1. 
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Table 1: Differences in CSR practices in developed and developing countries 

KEY DIFFERENCE DEVELOPING COUNTRIES SCENARIO DEVELOPED COUNTRIES SCENARIO 

Government 
intervention 

Under strong influence. Interference to a minimum. 

Distribution of CSR 
funding 

CSR funding directed toward public aid 
in line with government policy. 

CSR campaigns aligned with brand values. 

Frequency of CSR 
activities 

Few and irregular. Wider prevalence and scale. 

Rationale behind 
CSR choices 

Philanthropic efforts to rebuild deprived 
stratums of society. 

Apolitical and designed in line with specific 
business ideals and profit considerations. 

Media and public 
engagement 

Mentioned as charity campaigns in 
media. User engagement and 
transparency is low. 

Primary aim is to build consumer base. User 
engagement through media is high. 

Government 
consumerism as CSR 

Government agencies with the role of 

largë́ scale consumers enable CSR.  

CSR exists as powerful marketing tool. CSR 
campaigns are utilized for building market 
share. 

Source: Sharma (2019) 

CSR in developed countries is viewed as an indispensable conduct of business. Faced with intense market 
competition, companies seek for new, yet trustworthy and sustainable ways to retain existing customers and 
attract new ones.  

According to Sharma (2019), CSR in developed countries is mainly focused on environmental issues and 
improving standards of life and healthcare. On the other hand, CSR programs in developing countries exist with 
the aid of established international organizations. The CSR activities take several interchangeable forms in 
developing countries and are mostly aimed towards resolving local socioeconomic issues. The CSR campaigns in 
developing countries com in the form of charitable actions such as giveaways, rallies and drives, financial aid 
and employee volunteer hours.  

According to Possenti (2012), obstacles to achieve full effect of CSR campaigns in developing countries can be 
attributed to time and resource costs or lack of established institutions to assist in the implementation of CSR 
activities.  

5. DISCUSSION ON CORPORATE SOCIAL RESPONSIBILITY IN DEVELOPING COUNTRIES 

Following Friedman doctrine, companies' only responsibility is to maximize profit while conducting business 
within rules of law (Friedman, 1970). Even though Friedman is not speaking of business ethics, but social 
responsibility of a company, the doctrine itself raises same questions when considering conducting business in 
international markets, especially emerging markets that differ substantially in law requirements, human rights 
protection, consumer rights protection, environmental standards etc. compared to developed and established 
home markets. Campbell (2006) argues that enterprises are more inclined to conduct a business in a socially 
responsible way when faced with strong state regulation, industrial self-regulation, non-governmental 
organizations (NGOs) and a normative institutional environment that encourages corporate social 
responsibility. Since norms and regulations in developing countries are not as stern as the ones in already 
developed countries, businesses internationalizing their production and operations to low- and middle-income 
countǊƛŜǎ ŀǊŜ ǘŜƳǇǘŜŘ ǘƻ ǊŜǎƻǊǘ ǘƻ ŎǳƭǘǳǊŀƭ ǊŜƭŀǘƛǾƛǎƳ ŀƴŘ ŀŎǘ ŀǎ ƴŀƠǾŜ ƛƳƳƻǊŀƭƛǎǘǎΦ ¢ƘŜ ŘƛƭŜƳƳŀ ǘƘŀǘ ŀǊƛǎŜ 
when considering CSR in developing countries and emerging markets is twofold.  

First issue regards the business ethics approach that international businesses implement when expanding 
operations abroad. Referring to the classification provided by Hill (2013), the most ethical conduct would be to 
follow the righteous moralist approach. If CSR is a way of achieving sustainable development, its practices 
should be integrated through the entire global supply chain and not only in developed countries. However, 
applying to same standards and practices in the foreign (developing) country as in the home (developed) 
country might nullify the reason for investing and expanding in the foreign country thus depriving the local 
population of benefits associated with foreign trade and investment. On the other hand, a cultural relativism 
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approach could offer a country benchmark as to overcome righteous moralist approach shortcomings. 
Adhering to cultural relativism, businesses act ethically simply by abiding local laws, business practices and 
cultural norms, even when those differ substantially from the ones defined in home country. The major 
criticism of cultural relativism is that it perpetuates the corruption and bribery practices in low- and middle-
income countries. Companies should not use cultural relativism as an argument for justifying behaviour that is 
based on dubious ethical grounds, even if the business conduct is within law and routinely accepted as a 
business practice in the host country. Meaning, a more ruminated and nuanced approach is needed, which 
leads to second issue of CSR in developing countries dilemma.  

Second issue questions the actions of host (developing) countries that should be taken in order to derive the 
maximum benefit of CSR practices conducted by international businesses from developed countries, as well as 
who the main actors of these actions should be. The goal should be to remain (and improve with time) the level 
of foreign investment because of comparatively lower labour costs while achieving higher employment of 
domestic production capacities, higher preservation of its natural resources and non-renewables and higher 
legal protection of labour and consumer rights as a way toward the paramount goal of higher living standard 
for its citizens. Ward et al. (2007) propose the public sector actors as the bearers of directing and guiding CSR 
actions in low- and middle-income countries. Every business has it impacts on environment and society, both 
positive and negative. In developed countries, CSR actions and practices are vastly market-driven and market-
oriented. The idea behind government interference in CSR practices in developing countries is to maximize 
favourable effects and minimize undesirable effect, and not rely on market forces to deliver desired results. 
Governments in low- and middle-income countries should take initiatives to ensure that CSR practices with 
impact in their countries are tailored to national economic and social interests. Practices framed in developed 
countries and transferred to businesses based in developing countries through international trade, investment 
and development assistance might deliver ineffective results and less than satisfactory benefits. 

Ward et al. (2007) justify government involvement in CSR activities in developing countries with justification in 
the form of defensive and proactive arguments. The underlying argument behind defensive justification is a 
want to minimize possible adverse effects of CSR on local communities, environments and markets. For 
example, codes of conduct implemented through supply chain requirements and enforced through audits can 
provide positive opportunities for producers and suppliers based in developing countries, but they can also act 
as a barrier to market access if local businesses fail to abide them. Furthermore, the experience of global 
supply chains is that costs and benefits are often not equitably distributed along the chain, with costs being 
borne by the producers and the benefits are enjoyed by the retailer (Bass et al., 2002). Here is where approach 
of cultural relativism can be applied, but in a form of economic development relativism acting as a vessel of 
economic development while allowing for positive discrimination. The underlying argument behind proactive 
justification is a want to maximize the host market public benefits of CSR practices in economic, social and 
environmental segments. For example, in those countries whose export sectors are closely associated with 
social, health or environmental consumer concerns such as agriculture and textile, governments can facilitate 
market access for their producers by providing training, institutional framework and reducing (or subsidizing) 
cost of certification needed in those industries. Furthermore, governments should work to align business 
activities of foreign companies and public policy to achieve societal goals and promote and support socially 
desirable business practices by domestic enterprises as well. 

Circling back to business ethic approach in international business and its effect on CSR practices, it can be 
argued that when considering internationalisation to developing countries a modified Friedman doctrine might 
be applied, combined with cultural relativism approach in order to allow for benefits of doing business in 
developing countries. The results of Flammer (2015) study provide academic support for this argument as the 
study discovers that CSR activities increase shareholder value and value gains are stronger in socially-conscious 
industries. Furthermore, results show that CSR programs improve operating performance. Complying with 
basic postulates of Friedman doctrine, companies can maximize their profit by engaging in CSR activities. Since 
the study was conducted on a sample of U.S. based companies, the results should be taken with caution when 
interpreted in the context of developing countries. Likewise, initial financial benefits of CSR activities tend to 
decrease over time. 

However, a guidance and regulation of CSR practices and activities provided by national and local government 
should be in effect as to achieve desirable outcome. NGOs can and should find their role in aligning CSR 
activities with societal needs. Joining NGOs to CSR statement given by companies can add authority and trust 
(Lee, 2018) and thus can be used as a powerful tool. A third bearer of CSR profiling in developing countries, 
aside from government and NGOs, are consumers themselves. What is a common practice in developed 
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countries is yet to be established in developing economies. However, one should keep in mind that customers 
can act as a true market force only when given assembly of choice and purchasing power to make that choice. 
Until that milestone is achieved it is up to government and NGOs to steer CSR activities in developing countries. 

6. CONCLUSION 

In the past few decades, the public's concern about the ethics of business operations of organizations on a 
global level has become more and more prominent. Taught by the immoral examples of business practices 
from the past, companies are forced to adapt their business strategies to more sustainable and socially 
responsible goals. Two distinguished approaches in the theory of socially responsible business can be outlined, 
namely the classical approach (the shareholder theory) and the socioeconomic approach (the stakeholder 
theory). The widely accepted paradigm that explains why companies engage in socially responsible activities is 
defined by stakeholder theory and it reasons CSR as a strategy to maximize long-term return on investment. 
There is a large number of definitions of the CSR term in the literature. The definition of socially responsible 
behaviour ranges from compliance with the law to philanthropy. Many academic studies use the three 
dimensions of 3BL paradigm as referential indicators in CSR studies: economic, environmental and social 
progress. Handful of studies show that considerable economic benefits can be obtained through CRM activities. 
However, the problem of CSR in international business still remains rather understudied topic in academic 
literature.  

Many ethical issues in international business are rooted in the fact that political systems, legal systems, 
economic development and culture differ substantially between nations. When transcending national borders, 
multinational companies need to be particularly responsive to these differences. According to Sharma (2019), 
CSR in developed countries is mainly related to environmental issues and improving standards of life and 
healthcare. On the other hand, CSR programs in developing countries can be characterized by their need to 
take the aid of established international organizations. 

The problem of business ethics in international business has only gained attention in scientific literature at the 
end of the twentieth century preceded by ethically questionable events on international markets. The issue of 
business ethics approach to CSR in international business is even more pronounced when considering the 
context of developing countries due to their lower level of economic development. Hill (2013) outlines four 
straw men approaches to business ethics in international business that can be characterized as Friedman 
ŘƻŎǘǊƛƴŜΣ ŎǳƭǘǳǊŀƭ ǊŜƭŀǘƛǾƛǎƳΣ ǘƘŜ ǊƛƎƘǘŜƻǳǎ ƳƻǊŀƭƛǎǘ ŀƴŘ ǘƘŜ ƴŀƠǾŜ ƛƳƳƻǊŀƭƛǎǘΦ Campbell (2006) argues that 
enterprises are more inclined to conduct a business in a socially responsible way when faced with strong state 
regulation, industrial self-regulation, non-governmental organizations (NGOs) and a normative institutional 
environment that encourages corporate social responsibility Since norms and regulations in developing 
countries are not as stern as the ones in already developed countries, businesses internationalizing their 
production and operations to low- and middle-income countries are tempted to resort to cultural relativism 
ŀƴŘ ŀŎǘ ŀǎ ƴŀƠǾŜ ƛƳƳƻǊŀƭƛǎǘǎΦ .ŀǎŜŘ ƻƴ ǘƘŜ ƭƛǘŜǊŀǘǳǊŜ ǊŜǾƛŜǿΣ ǘǿƻ ǊŜǎŜŀǊŎƘ ǉǳŜǎǘƛƻƴǎ ǿŜǊŜ ŘŜŦƛƴŜŘ ŀƴŘ 
addressed through discussion on CSR in developing countries. First issue regards the business ethics approach 
that international businesses implement when expanding operations abroad. Second issue questions the 
actions of host (developing) countries that should be taken in order to derive the maximum benefit of CSR 
practices conducted by international businesses from developed countries, as well as who the main actors of 
these actions should be. 

It can be argued that when considering internationalisation to developing countries a modified Friedman 
doctrine might be applied, combined with cultural relativism approach in order to allow for benefits of doing 
business in developing countries. However, a guidance and regulation of CSR practices and activities provided 
by national and local government should be in effect as to achieve desirable outcome. Public policy actors 
should set national development (economic and sustainable) strategies to provide clear signals to foreign 
investors. NGOs can and should find their role in aligning CSR activities with societal needs. A third bearer of 
CSR profiling in developing countries are consumers themselves. However, one should keep in mind that 
customers can act as a true market force only when given assembly of choice and purchasing power to make 
that choice.  

The present paper is based on review of relevant research and review articles on topics related to CSR. The 
paper does not cite empirical data which can be considered its limitation. The value of the paper is reflected in 
the synthesis of key knowledge on CSR in international business, providing discussion regarding the context of 
developing countries and proposing a mixed business ethics approach to conduct of responsible business in 
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developing countries. Recommendation for future research is to assess and compare CSR activities of 
international businesses in home (developed) and host (developing) countries as to judge business ethics 
approach in international business. 
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Abstract: LƴǎǳǊŀƴŎŜ ƛƴ ŦǳƴŘŜŘ ǇŜƴǎƛƻƴ ǇǊƻƎǊŀƳǎ ƛǎ ͊ ǇŀǊǘ ƻŦ ǘƘŜ ƴƻƴ-banking financial sector. Practically, in many countries, 
in which the achievement of a balanced pension system in a dynamic environment is achieved through a sustainable 
pension policy based on an overall long-term strategy, an important place is devoted to funded pension schemes. The 
development of the latter is related to the business dynamics, labor and financial markets trends, which, since the 
beginning of 2020, have been strongly affected by the COVID-19 pandemic, led to low interest rates , an increase in 
unemployment, a contraction of production, and therefore to a decrease for a certain period of time (in the best scenario) 
of the number of "actively" insured persons, to the strengthening of the volatility of the financial markets with the outline 
ƻŦ ŀ ŎƭŜŀǊ ƴŜƎŀǘƛǾŜ ǊŜǘǳǊƴΩǎ ǘŜƴŘŜƴŎȅΦ Lǘ ƛǎ ƻōǾƛƻǳǎ ǘƘŀǘ /ƻǾƛŘ-19 crisis adds pressure to private and public pension systems. 
Hence it appears  a rhetorical question regarding the need for funded insurance as one of the prerequisites for the 
adequacy and sustainability of the whole pension system.  

In this regard, the article examines commonly accepted statistical indicators for the economic, social and financial 
significance of the funded pension programs during the years of the so-called pandemic COVID-19 by tracking changes in 
them. This analysis can be an important argument in support of the development of the pension market for the insurance 
model and the economy of a particular country. 

Key words: ŦǳƴŘŜŘ ǇŜƴǎƛƻƴ ǎŎƘŜƳŜΣ t!¸D ǎͯǎǘŜƳΣ ǇƻǇǳƭŀǘƛƻƴ ŎƻǾŜǊŀƎŜΣ ǇŜƴǎƛƻƴ ƛƴǎǳǊŀƴŎŜ ƳŀǊƪŜǘΣ ǎƻŎƛŀƭ ǎŜŎǳǊƛǘȅ 
contributions, penetration rate, replacement rate. 

Introduction 

The study of the pension markets dynamics covers a system of generally accepted indicators for which 
statistical data are published. Some of these indicators are considered in this article. 

The change in the volume of private pension assets in the OECD (Organization for Economic Development and 
Cooperation) countries for the period 2019-2020 outlines an increase of 11%, with an absolute amount of more 
than USD 56 trillion (OECD,Pension Markets in Focus, 2022). Pension funds are the main means of financing 
private pension plans and constitute more than 90% of total assets in a number of countries such as Israel, 
Australia, Finland, Iceland, Mexico and Portugal1. The statistics indicate that the nominal growth of pension 
assets for a total of 77 countries for which the OECD provides data is positive for both the period 2010-2020 
and for the period 2019-2020, although it is lower for the second period. In the period 2019-2020 there are 
countries with a negative trend - Peru, Chile, Australia and Jamaica. The factors for the increase in assets can be 
of different nature: political and regulatory - government decisions to increase income due to the economic 
consequences of the pandemic, and therefore the income on which the insurance contributions to the mandatory 
funds are charged, the introduction of mandatory participation, other regulatory changes; economic - changes in 
tax, unemployment, financial markets etc. Each factor has a differentiated impact in each country. 

The ratio of private pension assets to the size of a country's economy, measured by gross domestic product (GDP), 
or as it is also called the penetration rate, indicates the importance of pension funds for the economic 
development and serves to assess the recovery of pension assets after crisis periods. It outlines the possibilities 
for providing pensions for the participants in these funds, the population coverage, the maturity of the insurance 
market in a given country and the importance of pension funds in financial intermediation. 

A large range of variation in this proportion is observed both in countries members of the OECD and in countries 
that are outside this organization. Only in seven countries - the Netherlands, Iceland, Switzerland, the United 
Kingdom, Denmark, Sweden and the USA pension assets exceed GDP i.e. the penetration rate is above 100%. The 
countries, in which this ratio is relatively low, are characterized either by a policy of weak development of funded 
pension schemes (France, Greece, Turkey, etc.) or by the fact that the pension markets in them are newly 
emerging and developing or the implemented policy is not stimulates them. In Central and Eastern Europe (CEE) 

 
1 Private pension assets in some OECD member countries include occupational and personal voluntary pension schemes, 
which are indicative of the dynamics of pension fund assets (over 62% of private pension assets are in pension funds), the 
remaining pension products and services in the pension insurance market are offered by banks, investment companies, life 
insurance companies (in the form of pension insurance contracts) or are in the form of pension reserves (author's note). 
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countries developing funded insurance over the last 20-25 years (except for those that practically changed their 
pension model), the proportion of pension assets/GDP is below 20%, which means that it can expect a faster 
increase ratio depending on the implemented policy and the degree of mandatory participation. 

The relative share of pension fund assets for OECD countries remains high. This dynamic is a result of applying 
policy regarding the pension model structure and stimulation of participation in funded schemes with defined 
contributions compared to pension insurance based on defined benefits, as well as of macroeconomic factors. 

For some countries, defined contribution are the only mechanism adopted for funded pension funds or are 
predominant. Defined benefit pension funds are voluntary in Canada, Ireland, Germany, New Zealand and the 
United Kingdom. Other countries combine the existence of both possible funding mechanisms for funded 
pensions. 

Funded insurance based on defined contributions is a mechanism for financing privately managed pension 
funds in countries where private pensions complement and compensate for the future limitation of the PAYG 
system. In a number of countries such as Australia, Chile, Mexico, these pension plans are an important part of 
mandatory pension insurance, but in other countries they are both mandatory and voluntary. In the CEE 
countries pension reforms led to the introduction of funded pension funds based on defined contributions on a 
mandatory and voluntary principle in order to achieve sustainable pension income and stability of the 
insurance system by diversifying pension sources and creating personal motivation for participation in them. 
However, at the beginning of the previous decade Hungary and Poland apply policy related to the 
implementation of funded pension funds only on a voluntary basis.  

The role of funded pension plans, especially those based on defined contributions, has grown significantly in 
recent decades due to factors whose relative importance has changed in the course of the each country 
development (Daneva, 2016, p.112-120). This trend does not change in 2019-2020. Financial and economic 
crises explain the "retreat" from defined benefit pensions with the problems that arise with the difficulties in 
maintaining the solvency at an adequate level and overcoming the deficit. In the general trend since 2011 of 
moderate growth in pension funds, mainly due to growth in contributions and to a lesser extent due to positive 
returns on investments, the faster development of defined contribution pension schemes stands out due to the 
closure of occupational defined benefit schemes by their sponsors to new entrants, and incentivizing workers 
to join plans in defined contribution schemes.  

Public expenditure on pension insurance shows a general trend of growth both in the OECD countries as a 
whole and in the CEE countries with developing market economies. They, measured as a share of GDP, are 
growing faster in countries where penetration rates are increasing more slowly. In the context of a pandemic, 
the cost of public pensions has increased due to government policies to mitigate the impact of inflation on the 
real purchasing power of retirees. At the same time the retirement age has its objective and natural limit, 
which is related to the average life expectancy. Measures for strength the PAYG system include increasing 
retirement age and/or creating incentives for workers to work longer. However, the effective retirement age has 
declined, and this indicator is particularly important for solving a number of problems: the demographic problem - 
the aging of the population; taxes; insurance contributions; the balance of the cost-covering system etc. 

The COVID-pandemic has changed this indicator for a number of countries, including Bulgaria in a negative 
direction. This narrows the scope for dampening the absolute and relative growth of public spending on 
pensions by raising the retirement age. In the complex of interconnected problems for the balance of the 
public expenditure covering system, it is extremely difficult to find an unambiguous solution that will lead to a 
positive change in the income replacement ratio, to limiting the burden on the state budget for additional 
financing of the public part of the pension system, etc.  

In one third of the OECD member countries mandatory or quasi-mandatory pension system is a prerequisite 
both for higher population coverage as a whole and for achieving a replacement rate of around and above 
60%, considered the minimum for European Union (EU). 

Coverage is highest in countries with mandatory participation in private pension plans. For example in 
Australia, Chile, Estonia, Iceland, Israel, Sweden and Switzerland population coverage is around and above 70% 
of working age population, and in Bulgaria this percentage is equal to 100%. In all these countries, private 
pensions are compulsory, workers must join a pension plan. The low coverage of the population in individual 
countries with mandatory participation in funded pension schemes can be explained by the high relative share 
of the unformal labor market. In the quasi-mandatory occupational pension systems in Denmark, Sweden and 
the Netherlands, coverage is around 60%. Dramatic changes in the mandatory participation in some countries 



XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
XIX. I.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

185 
 

(Hungary, Poland, Slovakia and the Czech Republic) and changes in the rules of inclusion sharply lower 
population coverage with funded schemes.With regard to voluntary pension plans, participation in them during 
the 2019-2020 is relatively shrinking.  

The outlined dynamics of funded pension schemes and the achievement of development goals also reflect the 
pension funds performance, measured by assets nominal return and especially by their net real return. In the 
decade following the financial markets recovery after the crisis of 2008, the variation of the pension funds 
return is clearly expressed, but in the majority of countries the annual nominal as well as the real return are 
positive, and for 2019 these values are more high compared to their level at the end of 2020. In 2020, only 
Japan, Poland and Australia have negative returns (both nominal and real), and the real return for 2020 of 
funded schemes in Australia is minus 1.1%, in the Czech Republic  minus 1.2% and in Poland  minus 4.4%.  

Saving for retirement is a long-term process, covering an average of 35-40 years, and this requires the pension 
fund return be considered over the entire period of accumulation, not just during the unfavorable periods of its 
level. The achieved return on assets on the pension insurance market determines the asset/liability ratio in 
defined benefits plans, and the amount of accumulated funds on the individual account in defined contribution 
program, on the basis of which the pension is determined. Therefore, for insured persons, the assumed level of 
return on their pension assets for the entire accumulation period is essential, and this is a complex matter that 
is predicted at a given level of probability. A sufficiently long period of accrued contributions to the individual 
accounts of insured persons presupposes the achievement of an adequate pension in defined contribution 
funds. The calculated expected return can show the contribution of pension funds (on average) to a higher 
standard of living after retirement, only if the growth of real wages is lower than it. 

According to the OECD classification, an income replacement rate is a ratio between the pensions of 
individuals (or a given population group) and (average) income for a given period of time. The total 
replacement rate includes all sources of pension and therefore funded pension schemes are the determinant in 
its structure. In the majority of countries where these pension program are implemented, the PAYG pension 
pillar also functions. This gives funded schemes a complementary role in terms of replacement rate. The 
problem then is what part of the total replacement ratio represents the role of supplementary funded pension 
funds and what is the extent to which the accumulated funds in the individual accounts of the current insured 
persons will be sufficient to achieve this goal. What proportion of the total replacement rate is άcoveredέ by 
them is a key indicator of their relative importance for the sustainability and adequacy of a country's pension 
model. In principle, insured persons with lower incomes are relatively less affected by the investment risk in 
defined contribution pension schemes, because for them the pension from the public insurance forms a 
significant replacement coefficient, and on the other hand, the provision of a pension from the PAYG system is 
often associated with the application of a built-in automatic stabilizer and established social networks for old 
age. 

The statistics indicate an increased participation of defined contribution funds compared to defined benefits 
pension schemes and a significant share of defined contribution pension schemes to the total weighted average 
pension income. On the other hand, when the pension coverage of funded programs is higher due to mandatory 
or quasi-mandatory rules, the total replacement ratio is affected to a relatively greater extent by the investment 
risk and the achieved return, taking into account the guarantees provided in the regulatory regimes. In voluntary 
pension schemes, the coverage risk is greater and therefore the impact of risk and return is more limited at the 
macro level, but on the other hand, the absence of a guaranteed return increases the impact of investment risk on 
the size of payments. 

Data for the relative contribution of funded pension schemes to the total pension replacement rate by income 
level relative to the average (taken to be 1) in some OECD countries show that the lower the level of the PAYG 
system replacement rate, the larger the relative share in the total coefficient of pensions from private pension 
plans. The data indicate that for earners 50% above the median wage, the relative importance of income from 
funded funds is greater compared to that for middle and low-income workers. If the person receives only a 
pension from the PAYG system, then his replacement ratio will be significantly lower compared to using diversify 
sources of pension income. This particularly affect high-income population groups.  

In 27 EU countries, the gross replacement rate from the PAYG system for those receiving half the average wage is 
58.6, for those with average wages ς it is 47.4, and for those with twice the average wage - it is 40. 6 (OECD: 
Pensions at a Glance 2021: OECD and G20 indicators, p. 159). For individuals entering the workforce, funded 
pensions will make up a significant portion of total pension payments in Australia, Chile, Mexico, the UK, etc. A 
significant place has also been assigned to them in some CEE countries, in which pension reforms started in the 
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1990s and which are based on defined contributions. Their substitutive and complementary role will manifest 
itself in the coming decades, and this is especially true for countries where participation in mandatory privately 
managed pension funds is due to automatic mechanisms for inclusion in them.  

The comparison of the relative share of pension fund assets to GDP, on the one hand, with the gross 
replacement ratio, on the other, indicates the existence of a non-linear relationship between these indicators, 
expressed in the fact that the higher the share of assets to country GDP, the lower the gross replacement rate 
of the public system. Statistical data unequivocally show that in a number of countries that are members of the 
OECD, as well as in countries outside it, in the general "package" of pension income, the percentage 
distribution of the components of the pension system in the weighted average pension "wealth", an important 
place is occupied by private pensions programs, and mainly those based on defined contributions. 

The development of privately managed pension funds in Bulgaria, illustrated by the change in the number of 
participants, the dynamics of assets and their proportion to GDP, and the performance indicators of the 
investment portfolios of the pension funds outlines the following trends: 

ω tŜǊƳŀƴŜƴǘ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎ2 in the additional pension funds - from 1,804,469 in 2002 
to 4,900,034 at the end of 2022. Expressed in relative numbers, this growth compared to 2002 is significant and 
is due to the greatest extent to the increased number of members of universal pension funds and to a lesser 
extent to the number of persons insured in professional and voluntary pension funds (www. fsc.bg ). 

ω Pension assets in Bulgaria outline a growth of nearly 11% in 2020 compared to 2019. In 2021, they continued 
their positive change, being nearly 13% more compared to their level in 2020. Due to the negative yield in the 
past year, the assets at the end of 2022 are over 1.7% lower their level at the end of 2021. 

Penetration ratio changed from 13.1% in 2019 to 14.8% at the end of 2020 and remains almost at the same 
level in 2021. This indicator for Bulgaria in 2021 and 2022, especially in real terms, has limited opportunities for 
growth given the downward development of the financial markets in the last year and the state of business after 
Covid-19 crises. According to this indicator, the pension market in our country is in the group of so-called 
countries with "developing" markets. In the coming years, the relative changes in the size of pension assets and 
the size of GDP will be influenced by factors, some of which will have a positive impact on the growth of 
pension assets: the increase in the average salary; limiting the "gray" economy; retention of the negative 
movement of the yield from the investment of the assets and the gradual transition to positive values; the 
development of voluntary pension insurance. However, there are more factors that can have a restraining 
effect on the dynamics of pension assets: 

ü the exercise of the right of a so-called free choice and transfer funds to the public pension insurance from 
the supplementory pension funds; 

ü not increasing the percentage of the mandatory insurance contribution; 

ü inflation and interest rates; 

ü the possible increase in unemployment; 

ü problems of transferring contributions  by insurers, etc. 

Regardless of the possibility that pension assets will not grow at high rates in the short term, in the long term 
they will occupy an increasingly large relative share of GDP due to the development of supplementary 
mandatory pension insurance and the fact that funded pension funds are still in the accumulaton phase. 

ω .ǳƭƎŀǊƛŀ ƛǎ ŀƳƻƴƎ ǘƘŜ ŎƻǳƴǘǊƛŜǎ ǿƛǘƘ ǘƘŜ ǿŜŀƪŜǎǘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ voluntary pension insurance, and the 
participation in them did not increase during the mentioned period. 

¶ For Bulgaria, the nominal rate of return is 2.5%, and the real rate is 2.3% for 2020. Given the changes in the 
level of financial market indices around the world, it can be logically assumed that the statistical data for 
2022 will outline negative trends both in comparison with 2019 and 2020. This is also shown by the 
statistical data on funded pension funds in Bulgaria ( www.fsc.bg).The return of funded pension funds 
outlines a positive trend until 2021, when the average arithmetic profitability was 4.19%, 5.0%, and 6.39% 
for universal, occupational and voluntary funds, respectively. Published yield data for the period 
31.12.2020-30.12.2022 on an annual basis, however, shows a negative yield, which testifies to the rather 

 
2 One insured person can participate in 4 pension funds. (author's note) 
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high levels of negative returns for the previous year. Fluctuations in the level of profitability are inevitable, 
just as the phases of the economic goal and fluctuations in the financial markets are inevitable, but for the 
insured persons, the achieved profitability is significant for the entire period of insurance, not for separate 
periods. 

¶ As in a number of other European countries, the pension system in Bulgaria must adapt to unfavorable 
demographic changes. The effect of demographic changes on the pension system is reflected in the 
significant increase in the age dependency ratio and the economic dependency ratio (respectively the 
proportion of pensioners/per 100 people of working age and number of pensioners per 100 people 
providing insurance) in the following decades. If children under the age of 14 are also added, then one can 
see how many dependents there are per 100 people of working age. Whichever indicator is analyzed 
however, the picture is not optimistic and suggests adequate measures. There is some potential for 
mitigating the impact of demographic changes on the pension system through parametric changes, some 
of which relate to ensuring a decent standard of living for the elderly by increasing compulsory social 
security contributions and stimulating supplementary voluntary pension insurance.  

The statistical data and the periodically carried out analyzes of the adequacy and sustainability of pensions in 
the EU countries show unequivocally that Bulgaria is in a very unfavorable position compared to indicators for 
the member countries: coefficient of economic dependency; coefficient of age dependency; employment rate 
of workers aged 55 to 64; sustainability of the pension system, measured by changes in the share of gross 
pension expenditure relative to GDP; income replacement rate, which is below the EU minimum -60% and 
others. These conclusions are based on EU statistics and do not take into account the future impact of funded 
pension funds on the observed indicators. 

The implemented policy of the so-called "democratic choice" between the PAYG and the funded system could 
have an insignificant and short-term beneficial effect on the public pension insurance, after which the deficit of 
the public pension will increase due to the granting of pensions to persons with low accumulations transferred 
individual account from funded pension fund and with high guaranteed minimum pensions, which, with the 
trend of an aging population, will increase the pressure on the State budget. A huge amount of funds will not 
be invested in the country's economy, including and in government securities with all the consequences arising 
therefrom. The need to maintain higher liquidity of pension assets, due to the uncertainty of the choice of the 
insured persons between the PAYG and the funded funds, as well as between the State Fund for Guaranteeing 
the Sustainability of the State Pension System and universal pension funds, as well as the risk from a "herd 
syndrome" with rumors of a financial crisis, will require the sale of assets and restructuring of portfolios, which 
in turn will lead to a number of adverse consequences for the capital market and a strong outflow of investors 
from it. 

Conclusion 

The outlined trends disclose that in the COVID-19 pandemic conditions, the profound processes of population 
aging and reduction of the income replacement ratio of the public part of the pension system have activated 
the policy in the OECD countries as a whole regarding the stabilization and stimulation of participation in 
funded pension programs, as a result of which these programs continue to develop dynamically and upwardly. 
This global trend shows the important role that funded pension plans have or will have in the aggregate 
replacement rate. For the developing pension insurance markets, including Bulgaria, this role will be evaluated 
with an increase in pension funds maturity. Reality: Funded pension programs have struggled with different 
crisis ς Covid-19, financial markets downturns etc. over the past years and most are facing manageable 
challenges/risks. 
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Abstract: In recent years, online shopping has grown steadily in Albania, through different channels like websites, online 
platforms, and social media which are offering a wide range of products and services. Online shopping involves the usage of 
secure websites and secure payment methods to protect personal and financial information.  

The purpose of this paper is to study the factors that influence online shopping as well as the problems that this market 
segment has in our country. To accomplish the study goal, the data collected in three regions of Albania between January 
and April 2022 have been analyzed. From the results of the analysis, it was noticed that the main factors that have an 
impact on online shopping are the ability to use information technology, age, education, and gender.  

The survey showed that 79.3% of consumers performing online purchases are in the age group of 19-29. The behavior of 
young consumers as well as the skills they have in ICT usage will affect the growth of the online market in the coming years. 
The data analysis showed that the favorite products of online shopping are clothes and the least favorite are the fruits and 
vegetables category. Education is also another factor that has an impact on the attitude of consumers toward online 
shopping. 

The analysis has shown that the main reasons why consumers do not buy online are: they prefer to be in-store and have a 
closer look at the products, the service is better in-store, and lack of trust in online shopping. Furthermore, considering the 
analysis done for online purchases, cash on delivery is the most common form of payment for all product categories. 

Keywords: online shopping, ICT, platforms, secure payments 

1. Introduction 

¢ƘŜ ǊŜŎŜƴǘ ȅŜŀǊǎΩ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘŜŎƘƴƻƭƻƎȅ Ƙŀǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŀŦŦŜŎǘŜŘ ǘƘŜ 
increase of volume, speed, accuracy, and cost of information, in addition to the decrease of cost and increase 
of efficiency of sources, as well as the overall business activity. During the pandemic situation, we noticed 
novel ways of commerce. The pandemic restrictions imposed a new way of living, and distribution channels 
faced the need for continuous adaption. 

There are various studies that try to create the profile of an e-commerce customer, especially its demographic 
and psychologic aspect. Data shows that customers with higher income than traditional buyers and that are 
less averse to risk, more innovative and impulsive, prefer the online shops to be always open; those customers 
see that buying from home is relaxing, easy and time-saving (Ramus and Nielsen, 2005). 

Tremendous development of technology and huge increase of internet usage are transforming the online 
retail. Online commerce is defined as the process of buying a service or good through the internet and the use 
of an application or website (Tarhini et al., 2021). 

When compared to countries of EU, Albania is a latecomer in the online business. According to a 2021 survey 
(Lone et al., 2022), Albania occupies the penultimate position among 37 EU countries regarding usage of 
internet (73%) and buying of products and services online (38%).  

Yet this value has increased significantly if we consider that according to World Bank Findex of 2017, only 7% of 
Albanians stated that they were buying online. Among various factors of this situation we could mention lack of 
internet access, delayed formalizing of online commerce, low volume of online bank transactions for utility 
services, etc. (World Bank, 2020). 

According to World Bank, the COVID-19 situation drove the Albanian economy towards digitalization. In 2020, 
World Bank calculated that 20% of the surveyed companies had launched or increased their online business 
during the pandemic. 55% of the interviewed Albanians stated that they had intensified online shopping since 
the pandemic started. 

Online commerce can be an opportunity for many Albanian companies to go international without big 
investments or opening of brick-and-mortar stores. It enables companies to explore new markets at low cost 
(World Bank, 2020). 

mailto:jmulliri@ubt.edu.al
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2. Objectives and methodology  

Main objective of this study is to identify the impact of information technology on online market, the 
determining factors when buying online barriers and reasons for not buying online. This objective will be 
implemented by: 

- Evaluating the factors that affect online shopping 
- Identifying and assessing the reasons and barriers of online shopping. 

The implementation of this study is based on basic research methods, such as data mining and analyzing, and 
literature review on the topic. We drafted a questionnaire that we used to interview customers face to face. 
This information aimed to assess the approach and perception of customers for online shopping and the issues 
they have faced with technology in the process. 

The survey was conducted in three regions, to reach all country and attain a better perspective. Regions were 
defined by three main variables: number of population, the Multidimensional Poverty Index (MPI), and 
geographical position. MPI is an indicator that measures poverty and is related to income/consumption 
(monetary aspect) and to non-monetary aspects such as education, health system, gender equality, etc. Based 
on data from INSTAT (2017-2018), Albanian national MPI is at a level of 0.003. Tirana, Shkodra, and Korca are 
the three regions included in the survey. Tirana and Shkodra have an MPI value that is very close to the 
national average, and at the same time they represent various regions. Korca is included as a region that 
belongs to the East-West axis and is also experiencing a noticeable economic change with the lowest value of 
MPI in 2020 (OPHI, 2020 MPI=0.00027). 

This study focuses on online shopping in retail trade as it represents a considerable weight in the trade volume 
of our country. Retail products are structured around three main categories: 

- Food, beverages, and tobacco in specialized and non-specialized stores 
- Non-food products in specialized and non-specialized stores 
- Retail sale of motor fuel in specialized stores 

Based on data from INSTAT (2021), the weight of these categories on retail trade is respectively 28.8% for food, 
beverages, and tobacco, 42.5% for non-food products, and 28.3% for motor fuel. The same data shows that the 
number of small and medium-sized enterprises (SMEs) has quadrupled from 2016 to 2021. 

3. Literature review 

The COVID-19 pandemic in Europe caused many customers to reconsider their buying habits and even to 
acquire new ones (Sheth, 2020), and the extent to which customers would stick to a newly introduced model of 
consumption. Currently, internet commerce is one of the most dynamic types of commerce (Ramus and 
bƛŜƭǎŜƴΣ нллрύΦ ¢Ƙƛǎ ƪƛƴŘ ƻŦ ǇǳǊŎƘŀǎŜ ƛǎ ŎƻƳŦƻǊǘŀōƭŜ ŀƴŘ ŦƭŜȄƛōƭŜ ŦǊƻƳ ǘƘŜ ōǳȅŜǊΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΦ Lǘ ƻŦŦŜǊǎ ǘƘŜ 
Ǉƻǎǎƛōƛƭƛǘȅ ǘƻ ƻǊŘŜǊ ǿƛǘƘƛƴ ŀ ŘŀȅΣ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǘƘŜ ōǳȅŜǊΩǎ ƭƻŎŀǘƛƻƴΦ Lǘ ǇǊƻǾƛŘŜǎ ƳƻǊŜ ƛƴŦƻǊmation to the buyer, 
be it reviews about the company, the product or the competition (Charlebois et al., 2021). 

Access to technology and internet has increased awareness of buyers about goods and services they can 
acquire. In addition to increased awareness about the products, we notice an increased awareness of 
customers about the country of the purchase (Barska and Wojciechowska-Solis, 2020). 

The role of the customer is changing with the evolution of the market. Customer behavior is not just a matter 
of commerce, but also an interaction with non-for-profit organizations and government institutions. Customers 
play several roles while selecting, buying, and using goods, services, and experiences (Solomon, 2013). 

A new kind of behavior has emerged in this era of digital information and communication, that affects many 
aspects of life, including the transactions of selling and buying. Today buying does not mean only contacting 
the seller in person to obtain the required products (Charlebois et al., 2021). 

Various studies deal with the profile of online customers, especially their demographic and psychological 
features. Data shows that customers with higher income than traditional buyers and are less averse to risk, 
more innovative and impulsive, prefer the online shops to be always open; those customers see that buying 
from home is relaxing, easy and timesaving (Ramus and Nielsen, 2005). 

There is a trend to buy online, yet the information is scarce on the relation between initial acceptance and the 
behavior after the adoption. At the same time, websites and software of online commerce claim to have a 
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ǎǘǊƻƴƎ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ŎǳǎǘƻƳŜǊΦ bŜǾŜǊǘƘŜƭŜǎǎΣ ƛŘŜƴǘƛŦȅƛƴƎ ǘƘŜ ŦŀŎǘƻǊǎ ǘƘŀǘ ŜƴŎƻǳǊŀƎŜ ŎǳǎǘƻƳŜǊǎΩ ǘǊŜƴŘ ǘƻ 
continue this behavior and the extent at which they do so, require further studies (Shang and Wu, 2017). 

If retailers intend to present a new concept of retail shopping, such as an online shop, they have to make sure 
that this experience will be customer-oriented and smooth; one way would be by investing in a suitable design 
(Capgemini, 2017; Schogel and Lienhard, 2020). 

When analyzing online commerce for the retailers, we need to consider how it meets customer needs and its 
feasibility. Generally, any retailer needs to grasp the model that offers the best customer experience from an 
organizational, market and technology point of view. These concepts are considered new business models 
(Hartmann, 2014). 

When buying online, customers pay attention to the application used for pre-ordering and ordering; it needs to 
allow customer the possibility of inspecting the available products and purchase them at any time. This concept 
encourages customers to prefer this method of shopping. It has increased customer satisfaction, especially 
during the lockdown since many products were not available at local stores. On the other hand, retailers gather 
useful information via the application, that can be later used for specific purposes and to generate added value 
(Schogel and Lienhard, 2020). 

Online shopping requires some investments in technology solutions and methods of organization. There is a 
connection between the size of a company and its retail activity in online channels. In the meantime, retailers 
have invented alternative ways of using technology to overcome these new challenges. Smart devices and 
online sales have enabled even the small companies to revisit their strategy and aim for a new competitive 
approach (Savastano et al., 2019). 

4. Results and discussions 

Initially, our survey asked the customers whether they had ever bought online. 67.7% of respondents in Tirana, 
63.4% of respondents in Korca, and 59.5% of respondents in Shkodra answered positively. 

Table 1. Online shopping by county 

  Regioon 
Did you make an online purchase? 

Total 
No Yes 

 

YƻǊœš 
No. 41 71 112 

% 36,6% 63,4% 100,0% 

{ƘƪƻŘšǊ 
No. 47 69 116 

% 40,5% 59,5% 100,0% 

¢ƛǊŀƴš 
No. 147 308 455 

% 32,3% 67,7% 100,0% 

     Total 
No. 235 448 683 

% 34,4% 65,6% 100,0% 

{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴ 

There is little difference from region to region regarding the percentage of those that buy online, but the 
distinction becomes greater when asked about how long they have been buying online. 95% of customers in 
Tirana have been buying online since 3,6 to 4,2 years ago; customers in Shkodra declare an interval of 2,5 to 3,1 
years. 

The trend of online buying varies greatly with age groups. 79,3% of customers aged between 19 and 29 years 
old have purchased over the internet, while the values curb down as the age gets older. The below table 
demonstrates that only 32,8% of customers aged between 60 and 75 years old have placed on order online. 

Table 2.  Online shopping by age 

  Age group 
         Did you make an online purchase? 

Total 
 No Yes 

19-29 
No.  46 176 222 

%  20,7% 79,3% 100,0% 

30-44 No.  53 155 208 
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%  25,5% 74,5% 100,0% 

45-60 
No.  97 98 195 

%  49,7% 50,3% 100,0% 

60-75 
No.  39 19 58 

%  67,2% 32,8% 100,0% 

Total 
No.  235 448 683 

%  34,4% 65,6% 100,0% 

{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ calculation 

The attitude of customers towards online buying depends also on their education. As shown in the below table 
(Table 18), 78,9 of customers with a higher education have purchased over the internet, while this percentage 
is clearly lower among those that lack a university diploma. 

Table 3. Online shopping by education level 

Education Level 
Did you make an online purchase? 

Total 
No Yes 

 

Primary 
No. 55 37 92 

% 59,8% 40,2% 100,0% 

Postsecondry 
No. 101 116 217 

% 46,5% 53,5% 100,0% 

University level 
No. 79 295 374 

% 21,1% 78,9% 100,0% 

      Total 
No. 235 448 683 

% 34,4% 65,6% 100,0% 

{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ calculation 

71,7% of the women respondents say that they have bought online, as compared to only 59,8% of men 
respondents. 

Figure 1. Online shopping by gender 

 
{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ calculation 

The questionnaire included a set of affirmations that helped us understand the reason why people did not buy 
online. Customers had to express the level of agreement with them in a scale like this: 

1-strongly disagree; 2-disagree;  3-neither agree nor disagree;  4-agree;   5-strongly agree 
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Figure 2. Reasons for not buying online 

 
{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴ 

As you can see in figure 2, customers do not buy online mainly because they prefer to see the products 
physically, customer service is better in brick-and-mortar stores, and they do not trust online transactions. 

Packaged food was omitted from the set of data because customers referred overwhelmingly to fast food and 
to orders placed through their mobile phones. 

Figure 3. Categories of products purchased online 
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{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ calculation 

Clothes were the item that customers mostly bought, followed by beauty products and electronic devices. On 
the other hand, only 6% of customers had ordered groceries and 4% had bought fruits or vegetables. 

The most frequently used channels of online commerce differ from one category of products to the other. 
Clothes and beauty products are traded mainly over Instagram as confirmed by 60% of the respondents. 
Electronic devices, medical products and groceries are more frequently bought from various websites. 
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Figure 4. Online Shopping Media 

 
{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ calculation 

Another important aspect of online buying would be the payment method. World Bank ranks Albania as the 
country with the lowest number of adults that have a bank account, in the region. The main reason for this is a 
lack of funds (World Bank, 2020). Lack of trust and insufficient experience also encourage customers to prefer 
to pay in cash when they receive the product that they order online. According to the below figure (Fig. 18), 
paying in cash upon delivery is the most widespread method of payment for all categories of products. 

Figure 5. Main ways of payments 

 
SƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ calculation 
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5. Conclusions  

Online shopping is experiencing rapid growth and has already become a habit for many developed countries. 
Even in Albania, the online trade of clothing, cosmetic products or electronic devices is growing year by year 
(Shahu et al., 2022). 

Online buying would need customers that are inclined to use the internet, so it seems that internet use among 
Albanian customers is increasing rapidly, especially in urban areas. This is confirmed by the study, since half of 
respondents state that they are regular users of internet, in contrast with 7,5% of the respondents that do not 
use internet. 65,6% of customers say that they have bought online, and this percentage is sufficiently high. 

Time spent on the internet is an important indicator that demonstrates the willingness of customers to accept 
innovations. This amounts to 2,8 hours per day, exposing buyers to new buying models and various 
promotions. Young people navigate the web for approximately 3,7 hours each day. 

Online buying differs greatly among age groups. For example, those aged 19-29 years old buy the most and the 
older people obviously buy less. We think this is mostly related to digital literacy and in the coming years, the 
behavior of younger customers will increase online transactions. 

Women buy online 10% more than men. Our results show that this gap is mostly related to social traits of men, 
opting for physical contact with the products and a lack of trust in online purchases. 

Method of payment has an importaƴǘ ŜŦŦŜŎǘ ƻƴ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘǊǳǎǘΣ ŎƻƴǾŜƴƛŜƴŎŜ ƻƴ ŎǳǎǘƻƳŜǊΩǎ ǇŀǊǘ ŀƴŘ 
efficiency for the companies. As already stated by World Bank, Albanian adults have the lowest number of bank 
accounts in the region. The reasons for this may be many, but lack of funds is on the top of the list (World Bank, 
2020). In addition, lack of trust and experience have encouraged customers to continue paying in cash upon 
receiving the products they have bought online. 

A considerable number of customers say they are willing to buy online if they are sure of the quality, origin, 
freshness, and (positive reviews of the seller; all this is closely related to the age of customers. Their process of 
online buying seems to be difficult to absorb for customers, and they spend quite some time browsing through 
the products. Regarding the Albanian customers, the main benefit of online buying is home delivery. 

References   
¶ !ƴŜǘǘŀ .ŀǊǎƪŀΣ Wǳƭƛŀ ²ƻƧŎƛŜŎƘƻšǎƪŀ-Solis, (2020), E-Consumers and Local Food Products: A Perspective for Developing 

Online Shopping for Local Goods in Poland. Sustainability, 12, 49-58. 

¶ Capgemini ANNUAL REPORT (2017). 

¶ Charlebois, S.; Juhasz, M.; Music, J. (2021). Supply Chain Responsiveness to a (Post)-Pandemic Grocery and Food 
Service E-Commerce Economy: An Exploratory Canadian Case Study Businesses, Business, 1, 72ς90.  

¶ 5ŀǿŜƛ {ƘŀƴƎ ŀƴŘ ²ŜƛǿŜƛ ²ǳΣ όнлмтύΦ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ƳƻōƛƭŜ ǎƘƻǇǇƛƴƎ ŎƻƴǎǳƳŜǊǎΩ ŎƻƴǘƛƴǳŀƴŎŜ ƛƴǘŜƴǘƛƻƴΣ LƴŘǳǎǘǊƛŀƭ 
Management & Data Systems, Vol. 117 No. 1, pp. 213-227 

¶ Gruntkowski, L.M, Martinez, L.F. (202нύΣ άhƴƭƛƴŜ DǊƻŎŜǊȅΣ {ƘƻǇǇƛƴƎ ƛƴ DŜǊƳŀƴȅΥ !ǎǎŜǎǎƛƴƎ ǘƘŜ LƳǇŀŎǘ ƻŦ /h±L5-мфέΦ WΦ 
Theor. Appl. Electron. Commer. Res. 17, 984ς1002. 

¶ Hartmann, P., (2014). New Business Creation, Systems for Institutionalized Radical Innovation Management, Book,  

¶  https://openknowledge.worldbank.org/handle/10986/35000 [ƛŎŜƴǎŜΥ // .¸ оΦл LDhΦέ 

¶ Lone, S., & Weltevreden, J.W.J. (2022). European E-commerce Report. Amsterdam/Brussels: Amsterdam University of 
Applied Sciences & Ecommerce Europe 

¶ Ramus, K., & Nielsen, N. (2005). Online grocery retailing: What do consumers think? Internet Research 15 (3), 335-352. 

¶ {ŀǾŀǎǘŀƴƻΣ aΦΣ .ŜƭƭƛƴƛΣ CΦΣ 5Ω!ǎŎŜƴȊƻΣ CΦ ŀƴŘ 5Ŝ aŀǊŎƻΣ aΦΣ όнлмфύΦ ά¢ŜŎƘƴƻƭƻƎȅ ŀŘƻǇǘƛƻƴ ŦƻǊ ǘƘŜ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ƻƴƭƛƴŜς
ƻŦŦƭƛƴŜ ǇǳǊŎƘŀǎƛƴƎΥ ƻƳƴƛŎƘŀƴƴŜƭ ǎǘǊŀǘŜƎƛŜǎ ƛƴ ǘƘŜ ǊŜǘŀƛƭ ŜƴǾƛǊƻƴƳŜƴǘέΣ LƴǘŜǊƴŀǘƛƻƴŀƭ WƻǳǊƴŀƭ ƻŦ wŜǘŀƛƭ ŀƴŘ 5ƛǎǘǊƛōǳǘƛƻƴ 
Management, 47 (5), pp. 474-492. 

¶ Schogel M. dhe Lienhard. L, (2020). Cashierless Stores ς the Ne Way to the Customer? Marketing Review St. Gallen 1, 
889-897. 

¶ {ƘŀƘǳΣ 9ΦΣ aǳƭƭƛǊƛΣ WΦΣ ¢ƘƻƳŀΣ [Φ όнлннύΦ ά{ƻŎƛƻ-ŘŜƳƻƎǊŀǇƘƛŎ ŦŀŎǘƻǊǎ ŀŦŦŜŎǘƛƴƎ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ǇǳǊŎƘŀǎŜ ƎǊƻŎŜǊƛŜǎ ƻƴƭƛƴŜέΣ 
Journal of Economy and Agribusiness, Vol 15, Issue 1. 

¶ Solomon, M. R. (2013). Consumer Behavior, Buying, having being. Pearson; 12th edition. 

¶ Statistical Yearbook, INSTAT, 2017, 2019, 2020, 2021 

¶ Tarhini, A., Alalwan, A. A., Al-vƛǊƛƳΣ bΦΣ ŀƴŘ !ƭƎƘŀǊŀōŀǘΣ wΦ όнлнмύΦ ά!ƴ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ŦŀŎǘƻǊǎ ƛƴŦƭǳŜƴŎƛƴƎ ǘƘŜ ŀŘƻption 
ƻŦ ƻƴƭƛƴŜ ǎƘƻǇǇƛƴƎΣέ ƛƴ Research Anthology on E-Commerce Adoption, Models, and Applications for Modern 
Business (Pennsylvania: IGI Global), 363ς384. 

¶ World Bank. 2020. Albania E-Commerce Diagnostic: Leveraging the Digital Trade Opportunity. World Bank, 
Washington, DC. World Bank.    

https://openknowledge.worldbank.org/handle/10986/35000


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

195 
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Abstract: Classic organisational theories provide a comprehensive analysis of a critical organisational problem and its 
solutions. With organisational growth models came the idea that in the process of internal organisational adaptation and 
problem-solving, the organisation generates new problems. Different solutions will therefore be effective to varying stages 
of growth, and what may have been the key to success in one situation may become a significant obstacle to progress at a 
later stage. 

However, the answers to these specific organisational problems and classical organisational theories remain valid. This is 
even more important in today's fast-changing environment because of the shortened time a company spends in a growth 
phase. Thus, identifying a critical problem within the organisation and finding the right classical organisational theory 
response can significantly support the company's internal adaptation and further growth. 

In ǘƘƛǎ ǘƘŜƻǊŜǘƛŎŀƭ ǎǘǳŘȅΣ ǘƘŜ ǎǳƳƳŀǊȅ ƻŦ DǊŜƛƴŜǊΩǎ ƳƻŘŜƭ Ŏŀƴ ōŜ ǊŜŀŘΣ ŀƴŘ ǘƘŜƴ ǘƘŜ ŎǊƛǘƛŎŀƭ ŜǾŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ ŎƭŀǎǎƛŎ 
organisational theories from the growth approach. In the end, we summarise the results in a figure, which can help not only 
the theoretical understanding but also support managers in organisations to find the best supporting tools for further 
organisational development. 

Keywords: organisation theory, growth, structure, crisis, Greiner model.  

1. INTRODUCTION  

At the time of the emergence of management science, in the early 20th century, traditional companies were 
characterised by constant internalisation. Environmental change was slow, so adaptation at the organisational 
level was not expected - except for a radical innovation (e.g. mechanisation or continuous production), which in 
turn resulted in a significant change in the whole structure of the industry (Agarwal, 2007; Anderson and 
Tushman, 1990; Hargadon, 2001). 

Today, however, the dynamic pace of change is present in all segments of the market environment. Markets 
and customer segments are changing, but the life cycle of technologies and products has also shortened 
(Christensen, 2015; Porter and Heppelmann, 2017). To make profits, a company must manage rapid product 
life cycles, even within a few years; respond to changes in the supply chain; form strategic alliances; and 
Ǉƻǎǎƛōƭȅ ŀŎǉǳƛǊŜ ŜƭŜƳŜƴǘǎ ƻŦ ǘƘŜ ǎǳǇǇƭȅ ŎƘŀƛƴ όaŎDǊŀǘƘΣ нлмоΤ {ƛƳƻƴǎ ŀƴŘ 5łǾƛƭŀΣ нллнύΦ 

2. Organisational Theories and Growth 

For a long time, organisational theories have suggested the underlying assumption that there is one single 
universal answer or one set of good practices in the life of organisations. From an economic history 
perspective, classical organisational theories also show what the most typical problems in the functioning of 
organisations were at the time. Still, the many criticisms associated with them can lead one to think that these 
theories have since been overtaken by management science. However, practice shows that Taylor's or Weber's 
models still have valuable and usable lessons, not to mention the growing industry of organisational 
development, or the philosophical perspectives of contingency theories, for example, which still help us better 
understand how organisations work. 

Growth has not been explicit in classical organisation theory for a long time. This has changed with growth 
models. The main novelty in these theories is the idea that the solution to organisational phenomena and 
problems generates new problems (Greiner, 1998) - but the significance of the problem itself and the response 
in organisational theory has stayed the same. The following line of thought is based on the premise that 
different organisational theories can be interpreted at different stages of the corporate life cycle and provide 
relevant answers to the operational problems that arise there. This is all the more important as companies 
today have a much shorter time to adapt to a growth stage and successfully overcome the obstacles to internal 
organisational transformation. Thus, finding and applying the proper organisational theory response can be of 
much greater importance (and competitive advantage) than in the past. 
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The following line of thought aims to combine classical organisational theory with a growth model by assigning 
the most appropriate classical organisational theory to the different stages of growth. The growth model is 
presented first, followed by the organisation theories identified in the different stages. 

3. Greiner's Growth Model 

Greiner (1998) distinguishes five growth stages in his theory. The stages are characterised by a balanced 
development, consolidating building blocks, an ever-expanding set of proven solutions, established procedures 
and growth based on lessons learned. However, Greiner observes that once an organisation has progressed 
long enough in this consolidation phase, it is precisely as a consequence of success that problems begin to 
accumulate, which the structure in that phase can no longer handle because of the growth in size. The systemic 
characteristics that served the company's further development at the beginning of the phase became its 
obstacles at the end and triggered a crisis period. The company can successfully overcome this crisis by 
changing its internal structure to one better suited to its increased size and varied responsibilities. 

The first phase is the creativity phase. During this period, founders focus on the original good idea, the product, 
the immediate core business and the market. The primary motivation is dedication. Communication is informal, 
tasks are shared, and feedback comes directly from the market. However, as the company grows, the two or 
three founders may be unable to cope with the rapidly increasing volume of operational tasks. It is necessary to 
recruit new staff, which in turn may not have a founding relationship with the core product or core business; 
who may not have a clear understanding of the (often unspoken) corporate mission; for whom the organisation 
is a workplace, not a life calling. This requires outlining a managerial position that can manage processes at the 
operational level, establish routines, assign tasks and hold people to account. However, the subordinates and 
the founders are only sometimes happy with this leader, as it reduces the autonomy of some (or all) of them. 
This is the leadership crisis. 

Once the organisation has successfully managed the introduction of a managerial position, and it works well, it 
reaches the stage of direction: the functional division of labour and the functional experts that go with it. 
Performance measurement and various standards are developed; routine processes are described; increasingly 
efficient procedures are sought and recorded. 

At the same time, the experts in each area (e.g. sales, production, marketing) increasingly feel that they 
understand their site much better than central management and that feedback from the market is not 
reflected in top-level decisions. They are uncomfortable with the highly centralised structure of central 
management and have a vested interest (constrained by market feedback) in taking as many decisions as 
possible in their own area. At the same time, central management is fighting for uniformity and against loss of 
control. This brings the organisation to a crisis of autonomy. 

To solve this crisis, the organisation needs to give up centralised manual control and give more responsibility 
and autonomy to middle management levels. If this transformation can be successfully achieved, the company 
will start to grow rapidly. This growth will be driven primarily by a surge in the motivation of middle managers, 
who will be empowered to react quickly to the market, develop products autonomously or align the overall 
marketing strategy to specific market niches. This is the delegation stage. Top management retreats from 
operational tasks, communication from headquarters is rare, and the focus is more on representing strategic 
directions. Significant decisions are based on reports, and the various departments are increasingly 
autonomous. 

At the same time, this in itself is a sign of the crisis to come. Autonomy is leading to fragmentation; 
departmental leaders are starting to go their own (and increasingly divergent) ways and individual interests can 
lead to serious resource struggles. Parallel functional units emerge, which no longer serve the whole company, 
but only a particular division, even to the detriment of other divisions. Sensing this, central management tries 
to bring the divisions under tighter control, but this no longer works as it used to ς a control crisis occurs. 

Successfully coping with this crisis requires reorganising the company: in the coordination phase, some 
functions are brought to the centre while others remain decentralised. Autonomous operations are still 
supported, but headquarters once again manage the mechanisms for strategic planning. The company's 
operational units are reorganised along strategic lines. New organisational units are emerging to strengthen 
horizontal cooperation and to support the development of company-wide coherence, a common culture and a 
shared sense of identity. 
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But it also means that the amount of controlled processes increases and that the new units make middle 
management feel more in control. Teams closer to the market feel too distrustful of the centre and too 
bureaucratised in the systems through which they can give feedback to the market. Innovation is lost among 
too many rules, and long service lines make middle managers struggle for improvement, unmotivated and 
ineffective. The system becomes inflexible, and companies need to respond faster to market signals ς a crisis of 
bureaucracy (red tape). 

To solve this, the company needs to move to a much more flexible, less formalised structure that can achieve 
flexible, spontaneous operation despite its huge size. In the collaboration phase, the organisation is 
increasingly moving towards group functioning; the basic unit is the group rather than the individual, drawing 
on the strengths of the heterogeneity of the workforce. Regulation is reviewed and minimised; hierarchy from 
outside is replaced by self-discipline. A matrix structure is often used to tailor responses to problems. A series 
of training sessions support managers in learning the right corporate culture and collaborative leadership. 
Grassroots initiatives and innovation are supported across the company. 

The importance of Greiner's theory was the idea that there is no one-size-fits-all solution in the life of an 
organisation - and that the solution that benefits the organisation in a given situation can later become the 
biggest obstacle to progress. It is, therefore, necessary for management to look for new solutions from time to 
time that is better suited to the current situation to improve the company. 

In the following, we will review the solutions offered by classical organisational theories to various 
organisational problems and then attempt to relate them to Greiner's model, thus showing how each early 
theory answers organisational imbalances that arise during growth. 

4. /[!{{T/ ¢I9hwT9{ 

4.1. Taylor and The Perfection of Production 

Taylor aimed to remedy the production problems that arose during mass production by finding solutions to the 
issues of better work organisation. His name is associated, among other things, with the introduction of 
'scientific experiments' into work; the search for the best processes or the reorganisation of productive work 
along the best techniques; or the separation of physical and mental work (Kieser, 1995; Taneja et al., 2011). 

In the economic context in which Taylor developed his work, these principles were paramount. An essential 
feature of the society was the mass of immigrants to the United States from Europe, the majority of whom 
were unskilled (or non-specialised) and unfamiliar with the language. At the same time, industrial 
developments allowed the construction of increasingly complex machines. In this economic environment with 
an oversupply of labour (but with a specialised structure), it was logical to seek to make the best use of what 
was most readily available: human resources. 

Thus, Taylor and his followers sought to break down the production process as much as possible into routinely 
performed steps to make the sequence of activities trainable and measurable. The critical principle was 
efficiency: to achieve this, Taylor sought to find the best possible process, the best possible (and best trained) 
workers, and the most balanced workload. 

Taylor and his ideas have been and continue to be the subject of much criticism (Taneja et al., 2011) - but the 
principles he put forward are still valid in some areas. Indeed, as organisations grow, there comes the point 
when a sequence of actions (be it service or production) needs to be performed so often that the need arises 
to formulate how best to do it. The need to describe procedures, review activities and eliminate inefficiencies 
therefore arises. A further advantage is that the job becomes learnable, i.e. there is scope for staff expansion, 
thus relieving the burden on a more senior manager with more experience and a broader vision. 

As work processes become more specialised and the managerial and subordinate layers are separated, Taylor's 
principles and thinking can therefore be used today ς and at the level of production where a small organisation 
is starting to grow, where a routine task suddenly takes days or weeks to complete, taking time away from 
strategic issues. This is most pronounced at the beginning of the second stage of the Greiner model (Greiner, 
1998). 
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4.2. Weber and the spread of bureaucracy 

A vital feature of the bureaucratic theory associated with Weber's name is the principle of rationalisation and 
bureaucrats as the most professional response to institutional functioning. While organisational growth as a 
phenomenon is not explicitly discussed by Weber, many features of his theory can be seen as a response to the 
challenges of growth (Kieser, 1995; MacKinnon, 1988) 

The most important is the process of rationalisation itself. Weber examines rationalisation as a historical 
process from several perspectives. On the one hand, at the level of worldviews, i.e. the fundamental values 
that emerge in the world, this (although a fascinating and thought-provoking area) is currently outside the line 
of thought. 

On the other hand, Weber's typology of domination, according to which the validity of domination can derive 
from three sources: charisma, tradition and rationality, which Weber calls legal domination, is presented in 
connection with rationalisation. According to Weber, what makes a charismatic leader a leader is their personal 
characteristics - these leaders are followed because of their vision, example, energy, motivational capacity, and 
ability to transmit this vision or belief to others. Leaders of this type believe in their success, are decisive and 
care little about doubt or negative feedback (Kieser, 1995) ς a description very similar to the competencies 
required to start a new business (i.e. they can be classified as the first stage of the Greiner model). 

Weber sees the tribal system as an example of traditional forms of leadership in the same way as the feudal 
landlord system or the traditional functioning of churches (Kieser, 1995). An essential characteristic of these 
systems is that they are driven by a 'belief in the sanctity of tradition', i.e. the accepted principle that the rule, 
the model, and the way of operating (and not the person) is immutable. 

It is worth noting, however, that in these systems, the leader is 'anointed' (crowned /  ordained /  consecrated /  
etc.) ς i.e. a leader always remains a leader. This characteristic is common to the charismatic style of leadership 
(where the leader works with his whole personality). Still, a significant difference is that while the charismatic 
leader is followed (in Weber's words) "to the extent of his charisma", in the traditional system, even the 
leader's incapacity cannot eliminate his position. The stable point is not the person but the tradition, and the 
leader also functions as a symbol of the convention, i.e. his very existence is proof of the validity of the 
tradition ς at all times. 

Let's consider the state (tribe, church, large estates, etc.) as an organisation. This is also a weakness of the 
system: if the leader is incapable, there are some rather drastic solutions to replace him (such as murder, exile 
or war), but these (obviously) could not become a systemic solution to this problem even in the past. 

Moreover, not only the selection of the leader but also the cooperation between the leader and subordinates 
and the system's operation are traditionally shrouded in tradition. This is an important feature, which can be 
seen as an essential self-defence mechanism of the organisation against over-dependence on individuals - but 
it also means that even a talented and capable leader can have severe limits to action in these systems. 

Overall (given our historical knowledge), we cannot say that the traditional system has not been 
organisationally effective in the long run. The key to effectiveness lay in the interaction between the person of 
the leader and the system of operating traditions ς inept or weak leaders could be 'retained' by the system of 
operating rules built around them (if they were effective); on the other hand, a capable leader could try to 
improve on the traditions. However, it is essential to see that the main characteristic of traditional systems was 
that a) they took a long-term view, and b) the aim was the survival of the system, not the individuals involved 
in running it. 

Weber sees legitimacy as the third source of domination. Here, aspects of rationality are reflected in the choice 
of the leader (the leader is elected, not anointed, i.e. recallable) and in the written rules. Weber also advocated 
the spread of written forms at the level of institutions ς he considered the writing of contracts, laws, protocols, 
and procedures as key. Equally important to him was the decoupling of the role of the manager from the 
person (in the bureaucratic bureaucracy, everyone has a role to play, and the personal competence of the 
manager is in principle irrelevant) and the equal treatment of all clients (Kieser, 1995). 

These features show that the underlying organising principle is the desire for reliability and predictability to 
make the system independent of human experience (since if the procedure is written down, the craftsman who 
knows the design is useless). However, this has been made necessary by the increasing complexity of 
production processes and the increasing complexity of the expectations placed on the state ς so that by now, 
both organisations and administrations have grown beyond the point where work processes can be operated 
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from memory and where the degree of complexity of systems is still transparent to the staff. It is therefore a 
very logical step to try to make processes learnable and replicable, and (in huge organisations) to clarify the 
decision-making powers and rules of the different work groups - in other words, to replace organisational 
memory (tradition) with written documents. 

However, this system is not as different from traditional forms of governance as it might seem at first sight. 
Suppose we imagine a kingdom where the traditions are written down and can be interpreted in the same way 
by everyone and where the decision-making powers and competencies of the respective positions are precisely 
defined. In that case, we almost have Weber's system ς we only need to have agreed (and written down) rules 
on how the leader is chosen and how he can be recalled or replaced. 

That is why I think that, although the importance of the improvement that written (i.e. clear and referable) 
rules have made over the traditional ones cannot be overstated, the real achievement of the Weberian system 
was that it also clearly regulated by who and how the rules could be changed. This is a level for which there 
was no existing procedure, especially no established methodology, in the traditional system. In this way, the 
Weberian principles not only made the organisation independent of personal experience or leadership, and 
addressed not only the risk of exposure to organisational memory but also how it could evolve within a 
regulated framework. Thus, while the principles of Weberian rationalisation seem logical to apply to the 
Greiner stage of management of a growing organisation, the motive of regulation makes it more appropriate to 
the beginning of stage 4 (the coordination stage). 

4.3. The human relations doctrine and organisational development 

The Hawthorne Experiments process, led by Elton Mayo to investigate the factors contributing to productivity, 
is widely known. The main lessons of the experiments were the recognition of the importance of peer pressure 
or in-group norms and the noticeable impact of informal organisational groupings on performance. Since then, 
many critics have questioned the scientific soundness of the experiments (Franke and Kaul, 1978; Kieser, 1995). 
Nevertheless, this theory still provides essential insights: it draws attention to the people side of management, 
emphasises the importance of interpersonal competencies of lower-level management (i.e. those directly in 
contact with productive subordinates), and lays the foundations for various theories of organisational 
development. For this reason, this theory can be useful in the corporate growth stage when people who have 
no (or not necessarily intrinsic) motivation for the company's mission or core product first appear in the 
company ς i.e. the direction stage. 

However, organisational development schools have rejected the idea that there is a personality profile that 
makes someone fit or unfit to lead. It is also possible to empirically measure what makes employees happy or 
motivated. Instead, we should strive to enable subordinates and managers to identify their problems and 
create working conditions that are most effective for specific managers and subordinates in the interests of 
specific corporate goals ς allowing the employees to develop themselves. 

Within the theories of organisational development, three groups can be distinguished: those focusing on the 
individual (e.g. Lewin's theory of participation), those focusing on groups within the organisation (e.g. Schein's 
ǘŜŎƘƴƛǉǳŜǎύ ŀƴŘ ǘƘƻǎŜ ŦƻŎǳǎƛƴƎ ƻƴ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴŀƭ ǎǘǊǳŎǘǳǊŜ ό.ŀǊƭŀƛ ŀƴŘ /ǎŀǇƽΣ мффтύ 

If we return to the growing organisation, the issue of motivation, attachment and identity of employees within 
the organisation is an issue that needs to be addressed continuously from stage 2 onwards. However, as the 
organisation becomes more complex, it becomes more and more vital to deal with individuals and groups. And 
theories that also consider organisational structure are significant in that they are the first set of theories 
(chronologically) to explicitly address the process of organisation formation as well as the issue of 
organisational formers, thus suggesting the premise that organisational structure changes over time. 

4.4. Contingency theories 

The theories in this category define the organisation different from the previous ones. In Barnard's theory, the 
organisation is a set of actions and, as such, is separate and separable from both its external environment and 
the people who work within it. According to Barnard, the organisation's purpose is its own survival, to which 
end it makes organisational decisions and to which end it develops expected forms of behaviour for its 
participants. To do this, it provides its participants with various incentives, which it aims to balance with the 
burdens on its participants (Gabor and Mahoney, 2010; Kieser, 1995) 
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Another famous theory in the category is Herbert Simon's bounded rationality theory, which focuses primarily 
on individual decisions within the organisation. Simon argues that perfect rationality or perfect decision does 
not exist in practice ς organisational leaders strive for a good decision rather than an optimal one. Among the 
reasons, he points to imperfect information, overly complex decision spaces and uncertainties about the future 
(Kieser, 1995). 

These theories are, at first sight, difficult to classify from the perspective of a growing organisation since they 
can apply to any situation and any organisation. However, there is a stage in the growth of an organisation 
when the conditions outlined above become particularly relevant. The organisation's management perceives 
the problem outlined by Simon towards the end of stage 3 ς the size of the organisation when, at the latest, it 
is faced with the situation being too complex to bring together all the decision factors and make ideal 
decisions. So managers try to find at least one "good enough" solution. 

And the organisational characteristics described by Barnard become dominant in the coordination phase - at 
which point the degree of complexity and size of the organisation grows beyond the range of human reason so 
that the people in the company can rightly feel that they ς and the way the organisation works ς are pretty 
much precisely as Barnard describes (not coincidentally, since he was also basing his theory on large companies 
when he developed it) (Kieser, 1995). 

Among the integrated approaches, it is also worth highlighting the garbage can model (Cohen et al., 1972): this 
is another system of thought that can be valid at any stage of organisations, but it is also, in my view, most 
relevant at the coordination stage. By then, the organisation has enough history to allow all sorts of ideas, 
stories, problems and solutions to 'float' in the free space; there are enough levels of decision-making to allow 
tasks and issues to bounce around uncoordinatedly among themselves; and the organisation is sufficiently 
opaque that, for example, functions that are routinely thrown around/run away are not noticed for a long time. 

Figure 1: tƘŀǎŜǎ ƻŦ DǊŜƛƴŜǊΩǎ ƎǊƻǿǘƘ ƳƻŘŜƭ ŀƴŘ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴŀƭ ǘƘŜƻǊƛŜǎ 

 

Source: Own editing. 

5. Summary 

Greiner's theory of growth emphasises that there are no universal responses in the life of an organisation. 
There are periods of calm and crises, and what benefits the organisation at one stage may be the central 
element of a crisis later on. Therefore, from time to time, business leaders need to find different solutions to 
adapt the internal functioning of the organisation to its increased size and changing challenges. 

However, once the growth phase has been identified, it is also worth considering descriptions from classical 
organisational theories. The theories may still be valid today for the specific operational problem that the 
organisation is facing - and the proposed solutions may still be as effective in the particular organisation at that 
stage as they were when the theory was first developed.  
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Abstract: This paper presents the expectations and perception of the quality of hospitality service in a particular hospitality 
facility that service users expect based on their perception. This is one of the standards based on which the quality of the 
hospitality service is evaluated. 

The expectations and perception of the quality of the hospitality service for the guest, i.e. the user of the hospitality 
services, start from the impression gained before visiting the hospitality facility to the memories from the previous stay in 
the restaurant about the quality of the restaurant product in the facility itself. Guests expect and perceive the following 
types of quality: technical quality, functional quality and emotional quality. The hospitality or restaurant product is complex 
and represents the function of all tangible, material and immaterial services. 

The quality of the restaurant services offered in hospitality establishments is their sustainable development, the one that 
brings prosperity, while respecting the acceptable capacity and the protection of resources. 

In order to determine the expectations and the perception of the quality of the restaurant service, it is necessary to make 
an analysis through a scientific, methodological and planning approach. 

This paper will present the results of the expectations and the perception of the quality of the restaurant service of the 
guests that was made with guests in the hospitality facilities from the eastern part of the Republic of North Macedonia. 

The solutions were based on improving the quality of the restaurant service. 

Keywords: expectations, perception, technical quality, functional quality, emotional quality 

1. INTRODUCTION 

For the guest who is the visitor of a catering facility, the quality of the services offered in it consists of several 
elements, starting from the impression acquired before the visit to the memories of the stay in the catering 
facility. Here we can list the following elements of the quality of services offered in a catering facility: 

ω ŀ ǇƛŎǘǳǊŜ ƻŦ ǘƘŜ ŎŀǘŜǊƛƴƎ ŦŀŎƛƭƛǘȅ ōŜŦƻǊŜ ŀǊǊƛǾŀƭΣ 

ω Ǉre-arrival information about catering facilities, 

ω ŀǘǘǊŀŎǘƛƻƴǎ ŀƴŘ ŀǘǘǊŀŎǘƛǾŜƴŜǎǎΣ 

ω ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀƴŘ ŜƴǾƛǊƻƴƳŜƴǘΣ 

ω ǊŜǎŜǊǾŀǘƛƻƴΣ 

ω ŀǊǊƛǾŀƭ όǊŜŎŜǇǘƛƻƴύΣ 

ω ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŘǳǊƛƴƎ ǎŜǊǾƛŎŜ ŀƴŘ 

ω ƳŜƳƻǊƛŜǎ ŀŦǘŜǊ ƭŜŀǾƛƴƎ ŎƻƳƳǳƴƛŎŀǘƛƻƴΦ 

From the resident population's point of view, the quality of the services offered in a catering facility is their 
sustainable development, the one that brings prosperity, while respecting the affordable capacity and the 
protection of resources. Whether a catering facility chooses standardization according to already established 
standards or will build its own standard, image and brand, will be decided by the authority that manages the 
catering facility. 

2. EXPECTATION AND PERCEPTION OF QUALITY 

The variable expectation as a basis for subjective quality assessment mostly depends on the image of the 
business entity, oral presentation of friends or relatives, price and promotional activities. Expectations for a 
catering facility are based on the previous stay in the restaurant, conversation with friends, following 

mailto:julijana.sazdova@ugd.edu.mk
mailto:agim.asani@unite.edu.mk
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comments on social media. networks and other means of pre-arrival information1. Guests expect and perceive 
the following types of quality: 

ω ǘŜŎƘƴƛŎŀƭ quality - quality of the material that is the basis for the realization of the services (space, 
technology, equipment, inventory, etc.); 

ω ŦǳƴŎǘƛƻƴŀƭ quality - service delivery process from the first contact with the restaurant (direct or indirect); and 

ω ŜƳƻǘƛƻƴŀƭ ǉǳŀƭƛǘȅ - the feeling of being a guest in the restaurant. It represents an additional kind of quality 
that the guest unconsciously expects and can hardly appreciate, but he certainly feels it. 

Perceived quality reflects the difference between expectations and the service provided. The restaurant 
product is complex and represents the function of all tangible and intangible services, and the way the guest 
perceives their quality depends on each individual segment in relation to their price. In other words, the guest 
always compares the perceived service with the price to a greater or lesser extent (depending on satisfaction). 

Customers have different demands from each other. Different service personnel will provide the same service 
in different ways. This high degree of person-to-person interaction makes services heterogeneous. Services can 
be different every time guests use certain services, they are very dependent on people and their behavior. 

A variety of catering services can to help attract guests. Namely, it is important to take into account the quality 
of each individual item that can contribute to raising the quality level of the overall service, taking into account 
its price. Price is an important segment here, which in most cases plays the role of a scale. It is therefore 
important to establish a balance between the variety of services, the required quality and the price. The guest's 
perception of the value for money often varies depending on the guests' different sales channels. Practice has 
shown that guests who came through different sales channels can feel different quality of service. If we take 
into account that the price of the service is a numerator with which the valorization is obtained, then there is a 
justification that real differences exist, although the guest should not, as a rule, feel them. 

There are four basic types of guests according to the price they pay: 

1. The individual guest pays the highest price for the services, so the expectations of the individual guest are 
higher than other guests. Relative to group guests, these guests enjoy the most attention from caterers, so 
loyalty programs often focus only on individual guests, while group guests are neglected. 

2. Group guests ς pay a price that is higher than the price of the allotment allocation, but lower than the 
individual one. Caterers will agree that they pay the least attention to the guest in the group because they are 
part of a group attending a banquet, so caterers often have no knowledge of the individual needs and wants of 
the guests in the group. A group guest can one day be an individual guest, just as a group guest can be a loyal 
guest. 

3. Guests using Alotman ς these are guests who pay the lowest price to the hotel because they come through a 
travel agency as part of an offer. The guest of the allocation can be an individual or part of a group. Unlike 
other groups of guests, this type of guest is very carefree about the quality of service, because the quality of 
service is guaranteed by the agency. If there is a deviation in quality, the guest can request a certain return of 
the asset in accordance with the contract. 

4. MICE (Meetings, conferencing, exhibitions) ς the price for guests who regularly stay in the catering facility 
may be lower by a certain percentage of the full price. 

3. QUALITY OF RESTAURANT PRODUCTS 

The modern approach to the quality of restaurant products implies the need and obligation to define the 
quality of food and beverages based on objectively and accurately determined data. The quality of restaurant 
products includes all the parameters that will result in the satisfaction of the guests. One of the main reasons 
for going to catering establishments is the consumption of food and drinks, hence the need to define these 

 
1 [ŀǑƪŀǊƛƴΣaΦΥ όнлмрύ aŜƴŀŘȌƳŜƴǘ zadovoljstva gosta u hotelijerstvu primjenom programa loyalty, doktorski rad, Fakultet 
Ȋŀ ƳŜƴŀŘȌƳŜƴǘ ǳ ǘǳǊƛȊƳǳ ƛ ǳƎƻǎǘƛǘŜƭƧǎǘǾǳΣ ǎǘǊΦ ннп 
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terms. Food is a basic requirement for keeping organisms alive.2 According to the origin, the food products that 
are consumed are divided into products of vegetable, animal and mineral origin. 

Food products in their composition can contain and add various substances to improve certain properties or 
preserve quality. When analyzing the composition of food, quality parameters from technical-technological, 
microbiological, health-safe, nutritional and sensory aspects are included, both in the production process and 
during distribution and sale. These are factors that have a direct impact on food quality, while market and 
consumer factors have an indirect impact on food quality. 

The food safety law defines the terms: food, food regulations, food operator, food for special nutritional use, 
rules for good production and good hygiene practice, official control, etc. The term food means any substance 
or product, in a processed, partially processed or unprocessed state, intended to be or expected to be 
consumed for human consumption. The term "food" includes drinks, chewing gum and all substances 
intentionally incorporated into food during its production, preparation or processing.3 

The term food regulations implies law and by-laws that regulate food and food safety, they cover all stages of 
production, processing and distribution of food, as well as animal feed produced or intended for animals used 
for food production. A food operator is any natural or legal person who is responsible for ensuring the 
fulfillment of the conditions prescribed by the food regulations within the food business under his control.4 

Food for special nutritional use is food that differs in its composition or specific production processes from food 
intended for normal consumption, is suitable for what is claimed as its nutritional purpose and is distributed in 
a way that indicates such suitability, meets the requirements of persons who have special nutritional needs due 
to their health status (metabolism, physiological condition, age and digestive problems).5 

Rules for good production and good hygiene practice is a system of main work rules that must be ensured in 
the production and circulation of food, products and materials that come into contact with food and relate to 
personnel, facilities, equipment, materials, the condition of the materials that are introduced, the 
documentation, the hygiene maintenance, the production technology and the control systems, in order to 
minimize the risk of food contamination through production or other human activities.6 Food operators 
involved in any stage of production, processing and distribution of food after primary production and 
associated operations of primary production are obliged to fulfill the general and special hygiene requirements 
and regulations adopted on the basis of the food safety law.7 

Quality of restaurant products can be perceived through the following components: gastronomic product, 
technical-technological aspect, functional aspect, microbiological aspect, health-safe aspect, nutritional and 
sensory aspect. 

A gastronomic product is a specific type of food product that consists of several foods that are integrated into a 
finished product. This product aims to attract a larger number of consumers (guests) to the catering facility. 
Through the good specification of the gastronomic product, it is possible to get to know ethnic, social, cultural, 
national characteristics. From a territorial scope, the gastronomic product can be: urban and rural. Guided by 
the fact that food is considered part of the culture, the urban gastronomic product can be branded. Consuming 
this product requires visiting primary and secondary food producers, restaurants and locations where food is 
produced as the primary purpose of the visit. Through the rural gastronomic product, it is possible to get to 
know the national cuisine of a country better. National cuisine is best known through cultural heritage, 
traditions and customs. The quality of the gastronomic product is one of the key factors for assessing the 
quality of service received in the restaurant, and therefore some authors emphasize the importance of food 
quality. 

 
2 ˢ͎͔͍͙ͤͦͫ͟͡Σ˴ΦΣ ˿͔ͭͺ͍͊ͤͦͫ͊͟ΣˤΣΦ όмффпύ ˽͍͔ͦͤ͊͊ͥ͘ ͤ͊ ˿ͭͦ͊ͭ͊͟Σ ͊͘ II ͎ͦ͒Φ ͎͙͔ͯͦͫͭͭͫ͊͟͡ ͙͙ͭͯͪͫͭ;͊͟ ͫͭͪͯ͊͟Σ α˽͍͔ͪͦͫͭͤͦ 
͔͒ ͦ͡ά ˿͔ͦͨ͟͞Σ ͫͭͪΦф 

3 http://fva.gov.mk/mk/zakon-bezbednost-hrana-pravilnici-odluki#a-zakon (accessed on 29.01.2021) 

4 http://fva.gov.mk/mk/zakon-bezbednost-hrana-pravilnici-odluki#a-zakon (accessed on 29.01.2021) 

5 http://fva.gov.mk/mk/zakon-bezbednost-hrana-pravilnici-odluki#a-zakon (accessed on 29.01.2021) 

6 http://fva.gov.mk/mk/zakon-bezbednost-hrana-pravilnici-odluki#a-zakon (accessed on 29.01.2021) 

7 http://fva.gov.mk/mk/zakon-bezbednost-hrana-pravilnici-odluki#a-zakon (accessed on 29.01.2021) 
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The technical-technological aspect of quality includes the properties of the products, the procedures in 
preparation, the norms and the way of serving the prepared food and drinks. This aspect of quality includes the 
equipment of the catering facility, that is, the possibility to prepare a certain quality product. 

The functional aspect of quality is the process of the sale (delivery) of the product (meal) in the restaurant, 
welcoming the guest, seating and choosing a table, offering and choosing the products (active sale), serving, 
charging, sending the guests. Good functional quality can compensate for a meal that was completely up to the 
guests' expectations. 

The microbiological aspect of food quality indicates whether food and beverages contain a greater number of 
total microorganisms than permitted and that there are no pathogenic and conditionally pathogenic organisms 
in the food that cause food spoilage, i.e. food poisoning. 

In principle, all food products of animal origin are considered to be primarily contaminated. In addition to the 
primary contamination of animal products, in the process of their processing, that is, their handling, secondary 
contamination often occurs. Diseases that are transmitted through food actually occur after the ingestion of 
food that is contaminated with infectious or toxic agents into the human body. The causative agents of these 
diseases are infectious microorganisms, which in suitable conditions multiply in food or excrete toxins in it. In 
almost 90% of cases, these diseases are caused by bacteria, so we usually talk about bacterial alimentary 
infections and intoxications, but they can also be caused by other infectious agents (viruses, parasites). Reasons 
for the occurrence of diseases, which often occur in an epidemic form, arise as a result of failures in the 
technology of food preparation, distribution and storage.8 

It is necessary to know the prescribed conditions very well in order to prevent the appearance and 
development of pathogenic microorganisms. Persons who prepare large quantities of food (restaurants, cafes, 
kitchens and similar facilities) should be health-educated and observe the basic principles of hygienic minimum 
when handling food (preparation, storage and distribution). They should also undergo special training on the 
method and procedures in the technology of food preparation and make regular sanitary and health 
examinations.9  

The health and safety aspect of the quality of food products means the hygienic correctness of the products 
and the correctness of their composition in terms of energy, building and protective substances that have an 
impact on the biological value of the products.10 According to the Law on the Safety of Food and Products and 
Materials that Come in Contact with Food (Official gazette of RM no. 54/2002) the following food is considered 
unsafe food:11 

¶ food that has expired, or has damaged packaging that can adversely affect the quality of the food; 

¶ food produced or sold deviating from food hygiene requirements and not in accordance with the rules of 
good production, good hygiene and good agricultural practice;  

¶ food that misleads consumers;  

¶ food that contains pathogenic microorganisms or pathogenic parasites, that is, their developmental forms 
and secretions or pests that can have a harmful effect on human health; 

¶ food containing residues of pesticides and veterinary drugs that are not permitted or in quantities above 
the maximum permitted levels; 

¶ food that contains toxic metals, non-metals, other chemical pollutants from the environment, as well as 
poisons and other substances in a concentration that can have a harmful effect on human health; 

¶ food that contains pathogenic microorganisms or pathogenic parasites, that is, their developmental forms 
and secretions or pests that can have a harmful effect on human health; 

 
8 https://www.iph.mk/zaboluvanja-koi-se-prenesuvaat-preku-hrana (accessed on 30.01.2021) 

9 https://www.iph.mk/zaboluvanja-koi-se-prenesuvaat-preku-hrana (accessed on 30.01.2021) 

10 Ristovska,G., Gjorgjev,D., Kendrovski,V., (2007) Food hygiene and environmental protection ς Skopje: PHI Republic 
Institute for Health Care, 78 p. : illustration ; 21 cm,  

11 Ristovska,G., Gjorgjev,D., Kendrovski,V., (2007) Food hygiene and environmental protection ς Skopje: PHI Republic 
Institute for Health Care, 78 p. : illustration ; 21 cm,  

https://www.iph.mk/zaboluvanja-koi-se-prenesuvaat-preku-hrana
https://www.iph.mk/zaboluvanja-koi-se-prenesuvaat-preku-hrana


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

206 
 

¶ food containing residues of pesticides and veterinary drugs that are not permitted or in quantities above 
the maximum permitted levels; 

¶ food that contains toxic metals, non-metals, other chemical pollutants from the environment, as well as 
poisons and other substances in a concentration that can have a harmful effect on human health; 

 food that is not labeled or if the expiration date cannot be determined from the labeling; 

¶ there is no data from the declaration of the package from which it is sold when it comes to food that is not 
in original packaging, that is, that is sold in a loose state (bulk); 

¶ food of animal origin and not marked with safety marks in accordance with veterinary health regulations. 

The main objective of food safety control is to provide a product that will not endanger human health in any 
way and to take appropriate legal measures in case of discovery of the deficiency. The measures that will be 
taken are aimed at determining whether the food is safe or not safe for consumption. If the product is unsafe 
for consumption, it is necessary to identify and eliminate the cause that led to the production of unsafe food. 
Employees in catering facilities, especially in the production and serving of food and beverages, are directly 
responsible for the health of their consumers - guests. Food safety and consumer health are best controlled by 
implementing the highest hygiene standards or the HACCP food safety control system. 

The director of the Food and Veterinary Agency, in accordance with the Minister of Health, prescribes the 
special requirements for the safety of nutritional supplements, prescribes the way of labeling, additional 
mandatory information related to the peculiarities of nutritional supplements, the amount, form and type of 
vitamins and minerals. and certain other substances, after previously obtained consent from the Government 
of the Republic of North Macedonia. The food operator can produce and put on the market nutritional 
supplements that meet the special safety requirements only after a previously issued opinion on the product 
by the Agency. Any new product that falls under the category of nutritional supplements can be put on the 
market only after a previously issued opinion by the Agency, that it meets the special safety requirements. The 
Agency keeps a register of products that meet the special safety requirements as nutritional supplements.12 

The nutritional aspect of quality refers to the composition of food. Food is composed of ingredients, chemical 
compounds that have a certain role in the functioning of the human body from which the body appropriates 
and uses food and fluids for normal functioning, growth and maintenance, as well as for maintaining the 
balance between health and disease. Some of these compounds are essential, they cannot be created in the 
body and must be taken in through food, these are the so-called essential ingredients (iron and calcium, 
vitamins and certain amino acids). 

Sensory aspect of quality or product quality assessed by human senses is one of the most important when 
assessing the quality of a gastronomic product and usually precedes all other quality assessments. In order to 
be able to do sensory analysis, it is necessary to know: terminology, anatomy and physiology of human senses, 
sensory assessment techniques, assessment tasks and procedures. 

Sensory quality is the overall sensory impression of a sample as assessed using the following sensory evaluation 
techniques: 

ω ±ƛǎǳŀƭ ǘŜŎƘƴƛǉǳŜ - sense of sight, 

ω hƭŦŀŎǘƻǊȅ ǘŜŎƘƴƛǉǳŜ - sense of smell, 

ω DǳǎǘŀǘƻǊȅ ƻǊ ƻǊŀƭ ǘŜŎƘƴƛǉǳŜ - sense of taste, 

ω tŀƭǇŀǘƻǊȅ ǘŜŎƘƴƛǉǳŜ - sense of touch and 

ω !ǳŘƛƻ ǘŜŎƘƴƛǉǳŜ - sense of hearing. 

Sensory analysis allows us to evaluate properties, such as appearance, texture, smell and taste, and to judge 
the product as sensory acceptable based on observations or to reject it due to the existence of 
uncharacteristicsensory properties. This is a very important aspect of product quality. 

 

 
12 http://fva.gov.mk/mk/zakon-bezbednost-hrana-pravilnici-odluki#a  (accessed on 29.01.2021) 

 

http://fva.gov.mk/mk/zakon-bezbednost-hrana-pravilnici-odluki#a
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Figure no.3 Sensory analyses                                      

  
 

Catering establishments should accept modern trends in food, in the process of its preparation and serving. 
They should take into account the ethical responsibility in the production of the food products and avoid the 
characteristics of the products that represent potential dangers and uncertainty for the guest-consumers. 

4. SERVICE QUALITY GUARANTEE 

In order to prove the quality of products and services and the responsibility in their work, businesses often 
include various guarantees for their products and services in their promotional activities. In this context, the 
guarantee represents a written contractual obligation of one of the contracting parties to the other that they 
bear the risk of business activity, that is, they will compensate the damage. According to consumer protection 
law, a "warranty" is any obligation of the trader or manufacturer ("the guarantor"), undertaken in relation to 
the consumer, in addition to the legal obligations relating to the guarantee of conformity, to reimburse the 
price paid, replace, repair, or service in any way the goods, when they do not conform to the specifications, or 
to any other non-conformity requirement, stated in the warranty declaration or in the relevant advertisement 
available at the time or before the conclusion of the contract. 

Guests in hospitality facilities are only offered a guarantee for the protection of personal data in accordance 
with the Law on the Protection of Personal Data, while the guarantee for the services provided is usually not 
practiced. In manufacturing, it is normal to expect a certain guarantee (when buying almost all products). 
Although the guarantee is one of the key elements of promotional activities, it is rarely or almost never used 
proactively in tourism and hospitality, as a factor of safety and increase of pleasure. The guarantee of the 
quality of service in the hospitality industry (if any) is often last and is highlighted in the event of an emergency 
as a reaction in case of possible dissatisfaction. Quality assurance is rarely seen as an opportunity to draw 
attention to and reduce the risk between offered and perceived quality. The primary purpose of a hospitality 
warranty is to address a guest complaint or dissatisfaction, and to a much lesser extent to stimulate interest 
and sales of services to potential guests. However, if building trust is one of the main goals of the relationship 
with the guests, then the catering facility is expected to provide trust and take responsibility. In this case, the 
guarantee of service quality can be freely applied as part of the restaurant operation. 

5. ANALYSIS AND RESEARCH ON RESTAURANT SERVICE QUALITY, EXPECTION AND PERCEPTION  

A research can be conducted in two ways, in order to obtain two types of data: quantitative and qualitative 
data. The difference between these two types of data is that quantitative ones refer to facts such as: answering 
the questions what, where, how much, how often and so on. These are usually objective (not personal) and 
controlled. While in qualitative answers the answers are more subjective and describe the thinking - the 
attitudes of the respondent. In order to achieve the goal of this research, certain questionnaires were made 
which are intended for guests in the catering facilities in the eastern part of the Republic of North Macedonia. 
The purpose of this research is to get insightful opinions and attitudes as end consumers of the catering 
product. Furthermore, the obtained results can be used to create short-term and long-term plans for future 
development of restaurant operations and at the same time will allow comparative analysis with the same or 
similar facilities in the destination and beyond, providing theoretical and practical applicability in restaurant 
operations. This research was conducted in several phases, as follows: 

ü Preparation of questionnaires on Google Drive platform for creating and piloting questionnaires (before 
conducting the survey, in order to anticipate the shortcomings in the questions asked, the questionnaires 
were sent to several guests, where based on their answers, they have undergone some changes in the 
formulation of the questions. 

ü Sending the questionnaires to the guests of the hospitality facilities. 
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ü Analysis and interpretation of the obtained results The Google Drive platform is created to automatically 
summarize the results. After the answering process, it immediately displays the results graphically in a pie 
or chart and allows individual review of the answered questionnaires. 

ü Interpretation of the results of the survey questionnaires consists of theoretical description and graphic 
presentation of each question. 

6. RESULTS AND DISCUSSION  

In the following, an analysis of the obtained results is presented in order to compare the average values of the 
indicators according to which the analysis of the quality of the hospitality services provided in the hospitality 
facilities in the eastern part of the Republic of North Macedonia is carried out. The analysis will help in 
determining the indicators that will give the true picture of the current state of the quality of the hospitality 
service in the hospitality facilities in the eastern part of the Republic of North Macedonia, the weaknesses in 
quality management will be determined, by applying research methods in which the guests in hospitality 
establishments will be covered, which will enable the determination of the quality of the hospitality service in 
the hospitality establishments in the aforementioned region of the country. 

All indicators are evaluated according to the Likert scale ranging from 1 to 5 where (1 - insufficient, 2 - 
satisfactory, 3 - good, 4 - very good and 5 - excellent). The sum of the obtained values for each indicator is 
divided by the number of indicators and an average score is obtained which will show what is the current 
evaluation of the implementation of the quality of the hospitality services provided in the hospitality facilities 
in the eastern part of the Republic of North Macedonia. At the same time, when interpreting the mean values 
of the quality of hospitality services, when quantifying the impact factor, the following scheme was applied: 
1.00-1.80 (very low); 1.81-2.60 (low); 2.61-3.40 (medium); 3.41-4.20 (tall); and 4.21-5.00 (very high). 

Table 1. Total value of indicators by guests  

N. Indicators  

1. Appearance of restaurants, restaurant equipment, staff 4.5 

2. Ability of the restaurant to provide service reliably and accurately 4.3 

3. Willingness of the restaurant to help guests and provide prompt service 3.9 

4. 
The experience of the employees in the restaurants and their communication 
while serving  

4.02 

5. Individualized attention that the restaurant gives to its guests  4.38 

 Average values 4.22 

Note: 
The impact factor is represented visually by color according to the following legend: 

1.00-1.80 
(very low) 

1.81-2.60 
(low) 

2.61-3.40 (medium) 3.41-4.20 
(tall) 

4.21-5.00 
(very high) 

 

Table 1 presents the ratings of the individual indicators according to which the quality of hospitality services is 
determined by the guests in the hospitality facilities that are the subject of analysis. This presentation enables 
comparison of the quality of hospitality services within the given indicators by the guests. The average rating of 
the indicators that determine the quality of hospitality services by the guests in the hospitality facilities is 4.22, 
which means very high quality. According to the respondents, the highest quality is the appearance of 
restaurants, restaurant equipment and staff, which have a score of 4.5. This is followed immediately by the 
individualized attention that the restaurant provides to its guests with a score of 4.38, the ability of the 
restaurant to reliably and accurately provide service with a score of 4.3, the experience of restaurant 
employees and their communication during service with a score of 4.02 and the lowest score of 3.9 has the 
restaurant's willingness to help guests and provide prompt service. 

7. CONCLUSION 

This indicates that the guests are dissatisfied with the willingness of the restaurant to help the guests in the 
choice of services, payment method, etc. and to provide prompt service in serving food and beverages to 
guests. 
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To achieve recognizable quality, catering facilities should, first of all, adopt development plans and establish a 
quality catering model, which will determine the way in which it is necessary to create and sell the catering 
product. 

A catering facility is determined by its model and it does not compete with catering facilities with similar 
characteristics, but with catering facilities that have the same model. That is why it is extremely important to 
evaluate the model of the catering facility, as well as the way it works. The elements that need to be evaluated 
in the catering facility refer to: 

ω ǎelection of target guests, 

ω ŀǘǘǊŀŎǘƛƴƎ ƴŜǿ ƎǳŜǎǘǎΣ 

ω Ƨƻƛƴǘ ǊŜƭŀǘƛƻƴǎƘƛǇ ƻŦ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƎǳŜǎǘǎΣ 

ω ƻǊƎŀƴƛȊŀǘƛƻƴΣ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ƻǇŜǊŀǘƛƻƴ ƻŦ ŀ ŎŀǘŜǊƛƴƎ ŦŀŎƛƭƛǘȅΦ 

The purpose of the assessment is to determine the direction of development of a catering facility in the future, 
that is, a way to ensure its long-term sustainability. 
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Abstract: One of the most important decisions that an entrepreneur makes before starting a business is choosing the legal 
form of his business. Currently, entrepreneurs have the option of choosing from many legal forms of business. A sole 
proprietorship is the most frequently used form of business for a natural person, while for a legal person it is a limited 
liability company. The aim of the article is to characterize the development and frequency of individual legal forms of small 
and medium ς sized enterprises in the Slovak Republic through analysis. For this purpose, we used secondary data, 
specifically the data of the Statistical Office of the Slovak Republic. According to our findings, the structure of SMEs 
according to legal forms is characterized by a predominant share of natural persons (entrepreneurs, or self-employed 
persons).  In 2020, after the previous increase, the number of active natural persons decreased. The decrease was mainly 
due to the lower number of sole - proprietors as the most important legal form within this group of SMEs. In the following 
years, the number of natural persons increased. On the other hand, the coronavirus crisis did not stop the growth of the 
number of small and medium-sized enterprises - legal persons in 2020. SMEs ς legal persons experienced a slight decrease 
in numbers in 2021 and growth again in 2022. The sectoral structure of SMEs ς legal persons is characterized by the most 
significant representation of the service sector. Natural persons are mostly active in the construction industry. From the 
point of view of the structure of SMEs by ownership, privately owned SMEs clearly dominate. The dominant position of men 
remains in the performance of business activity. Slovakia is characterized by a higher representation of entrepreneurs in 
younger age groups.  

Keywords: Small and medium ς sized enterprises, legal form, natural person, legal person. 

1. INTRODUCTION  

Already in the distant past, people were engaged in the production of material goods and the provision of 
services. Initially, this activity did not have a specific legal framework. The first form of business at the 
beginning of the 19th century was basically the business of individual persons. Gradually, with the developing 
of labor division and specialization, business ŀŎǘƛǾƛǘȅ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ŦƻǳƴŘ ƴŜǿ ŦƻǊƳǎ ŀƴŘ ƛƳǇǊƻǾŜŘ ό{ƛǾłƪ Ŝǘ 
al., 2015). 

The currently valid legislation in the Slovak Republic allows: 

- business of citizens (natural persons), 

- doing business in various types of business companies, 

- business within cooperatives, 

- others. 

An entrepreneur in the Slovak Republic can operate as a natural person or as a legal entity, which is a decisive 
criterion for choosing a legal form. The most frequent way of running a business as a natural person is a sole 
proprietor. Besides it there is also a natural person, who carries on trade activities according to other than the 
trade authorization, or a natural person who engages in agricultural production and is registered in the special 
register. Legal entities can do business in different forms. The basic legal form of business for legal entities is a 
business company. 

It is obvious that entrepreneurs have the option of choosing from many legal forms of business. They choose 
the legal form of the company considering the nature of the products and services, as well as the requirements 
ƻŦ ǘƘŜ ŜƴǘǊŜǇǊŜƴŜǳǊ ǿƘƻ ŜǎǘŀōƭƛǎƘŜǎ ƛǘ ŀƴŘ ŜƴǎǳǊŜǎ ƛǘǎ ŀŎǘƛǾƛǘȅ ό.ŜƭŀƴƻǾłΣ нлнмa). 

At the turn of the 1980s and 1990s, the establishment of businesses in the Slovak Republic represented a new 
activity after forty years. Until that time it was the responsibility of the state authorities. This was primarily 
related to the fact that in the conditions of the nationalization of the national economy, any manifestations of 
entrepreneurship were considered not only inappropriate, but even directly harmful. Legal business functions 
were therefore exclusively entrusted to the competence of the state. The economic reform in 1989 
fundamentally changed the conditions for doing business. The first steps of the reform were aimed at this area, 
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i.e. to establish a concept considering the existence of different types and forms of ownership. Gradually, all 
ŦƻǊƳǎ ƻŦ ƻǿƴŜǊǎƘƛǇ ǿŜǊŜ ŜǉǳŀƭƛȊŜŘ ό.ŜƭŀƴƻǾłΣ нлнмb).  

Table 1 shows the number of selected legal forms in the Slovak Republic. The most used form of business for a 
natural person is a sole proprietorship, while for a legal person it is a limited liability company. 

Table 1 Number of economic entities according to selected legal forms 2015 - 2022 

 2015 2016 2017 2018 2019 2020 2021 2022 

Legal persons 
totally 

207 655 228 110 248 945 265 835 282 602 296 876 298 977 305 976 

Business 
companies 

183 531 200 104 207 486 217 107 230 298 239 844 248 762 260 670 

JSCo 5 340 5 516 5 387 5 311 5 401 5 404 5 392 5 380 

LLC 176 956 193 300 200 782 210 490 223 569 233 117 242 056 253 950 

cooperatives 1 323 1 353 1 367 1 396 1 429 1 424 1 444 1 453 

State 
companies 

18 15 13 12 12 12 12 12 

Foreign 
ciompanies 

2 3670 3 549 4 541 5 875 9 298 11 697 3 898 1 087 

Natural 
persons totally 

338 467 346 992 348 327 330 378 349 020 339 000 376 874 404 234 

Sole 
proprietorships 

316 460 322 968 323 948 303 961 323 896 312 269 350 236 376 991 

Source: Author according to the data of the Statistical Office of the SR 

The aim of the article is to characterize the development and frequency of individual legal forms of small and 
medium ς sized enterprises (SMEs) in the Slovak Republic through analysis. SMEs represent the most numerous 
segment of the business sphere and contribute significantly to the country's economy. The dynamic 
development of small and medium-sized businesses is one of the basic prerequisites for the healthy economic 
development of the country (SBA, 2022). Currently, there are ongoing discussions about the need for changes 
in the basic characteristics of legal standards, so that they better correspond to the needs of businesses in 
practice (Financial Report, 2022). 

Despite the topicality and importance of this issue, according to our knowledge, there have not yet been 
conducted many surveys on the legal forms of businesses of SMEs in the Slovak Republic. An exception is the 
ǇǳōƭƛŎŀǘƛƻƴ ōȅ όYƭǳőƪŀ et al., 2022), in which the authors evaluate the performance of SMEs until 2019. They 
also characterize and compare the development of small and medium-sized enterprises in Slovakia and Austria. 

YƴŀǇƪƻǾł ŀƴŘ YǊŜǑłƪƻǾł όнлмуύ ŎƻƳǇŀǊŜ ƭŜƎŀƭ ŦƻǊƳǎ ƻŦ ōǳǎƛƴŜǎǎ ŎƻƳǇŀƴƛŜǎ ƛƴ {ƭƻǾŀƪƛŀ ŀƴŘ DŜǊƳŀƴȅΦ ¢ƘŜƛǊ 
analysis  confirmed that there are significant differences in the features and types of business companies in 
Slovakia and Germany despite similarities of nomenclature.  

According to our findings, the structure of SMEs according to legal forms is characterized by a predominant 
share of natural persons (entrepreneurs, or self-employed persons).  In 2020, after the previous increase, the 
number of active natural persons decreased. The decrease was mainly due to the lower number of sole - 
proprietors as the most important legal form within this group of SMEs. In the following years, the number of 
natural persons increased. On the other hand, the coronavirus crisis did not stop the growth of the number of 
small and medium-sized enterprises - legal persons in 2020. SMEs ς legal persons experienced a slight decrease 
in numbers in 2021 and growth again in 2022. The sectoral structure of SMEs ς legal persons is characterized by 
the most significant representation of the service sector. Natural persons are mostly active in the construction 
industry. From the point of view of the structure of SMEs by ownership, privately owned SMEs clearly 
dominate. The dominant position of men remains in the performance of business activity. Slovakia is 
characterized by a higher representation of entrepreneurs in younger age groups. 

2. DEFINITION AND BASIC CHARACTERISTICS OF SMEs 

In Slovakia, a term enterprise is understood from the broad point of view, in accordance with the Commission 

Recommendation 2003/361/EC of 6 May 2003 as  any entity engaged in an economic activity, irrespective of 
ƛǘǎ ƭŜƎŀƭ ŦƻǊƳ Φ It is the economic activity that is the determining factor, not the legal form. In practice, this 
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means that the self-employed, family firms, partnerships and associations or any other entity that is regularly 
engaged in an economic activity may be considered as enterprises. 

In the article, we apply the size categories of enterprises resulting from the recommendation of the European 
Commission no. 2003/361/EC of May 6, 2003 on the definition of micro, small and medium enterprises and 
Commission Regulation (EU) no. 651/2014 of Annex I. 

Based on the above-mentioned documents, the following three criteria are considered when defining an SME: 

- staff headcount, 

- annual turnover, 

- annual balance sheet amount. 

The most important size criterion, which must always be met, is the criterion of employment or number of 
ǿƻǊƪŜǊǎΦ IƻǿŜǾŜǊΣ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŜƳǇƭƻȅŜŜΩǎ ŎǊƛǘŜǊƛƻƴ ƛǎ ǎǳǇǇƭŜƳŜƴǘŜŘ ōȅ ǘǿƻ ƻǘƘŜǊ ŦƛƴŀƴŎƛŀƭ ŎǊƛǘŜǊƛŀΣ ƻŦ 
which the company must meet at least one of them. When classifying a company as an SME, one of the 
following possible combinations of assessment is compared: (1) number of employees and annual turnover, or 
(2) number of employees and total annual balance sheet amount. 

A change in the status of an enterprise as an SME, or a small enterprise or a micro-enterprise within the set of 
SMEs, occurs only after exceeding the size criteria in two consecutive accounting periods. Based on this 
definition, the group of small and medium-sized enterprises includes business entities that employ less than 
250 people and whose annual turnover does not exceed 50 million Euros and/or the total annual balance sheet 
does not exceed 43 million Euros. Individual size categories of small and medium enterprises are determined 
according to the threshold values of the above criteria (Table 2).1 

Table 2 Definition of SMEs 

Company category Staff headcount turnover And/or Balance sheet total 

Medium - sized 250 Җ̐рлƳ  Җ̐поƳ 

Small  50 Җ̐млƳ  Җ̐млƳ 

micro 10 Җ̐нƳ  Җ̐нƳ 
Source: Author according to EU recommendation 2003/361 

Basic quantitative indicators characterizing the state of the SME sector include their number. According to the 
data of the Statistical Office of the Slovak Republic, there was an increase in the number of small and medium-
sized enterprises in 2022. The achieved growth was 5.7%. In absolute terms, the number of active SMEs was 
670,161 (Figure 1). In a year-on-year comparison, the number of SMEs increased by 35,852 entities. From the 
point of view of the individual size categories of enterprises, the most dynamic increase in numbers occurred in 
the group of micro-enterprises with 0-9 employees, by 5.8% year-on-year. In the case of other size categories 
of SMEs, no significant changes were recorded. 

Figure 1 Development of the number of SMEs 

 
Source: Author according to data of the Statistical Office of the SR 

 
1 These ceilings apply to the figures for individual firms only. A firm that is part of a larger group may need to include staff 
headcount/turnover/balance sheet data from that group too. 
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The business sector in Slovakia has long been characterized by a high representation of micro-enterprises (SBA, 
2022). Of the total number of active business entities in 2022, micro-enterprises accounted for up to 97.6%. 
Small (2.0%) and medium-sized enterprises (0.4%) have a significantly lower representation.  

From the point of view of the structure of SMEs by ownership, privately owned SMEs clearly  dominate (Figure 
2). 

Figure 2 Structure of SMEs according to the ownership 

 
Source: Author according to data of the Statistical Office of the SR 

In 2021, small and medium-sized enterprises achieved a 74.3% share of employment in the corporate 
economy. The share of SMEs in total employment in the SR economy was 59.0%. Despite the support measures 
taken to maintain employment, the average number of employed persons in the category of small and 
medium-sized enterprises (including natural persons ς entrepreneurs) decreased year-on-year by 0.8% (by 10.9 
thousand) to 1,390,000 employed persons. Employment in the SME sector declined for the second year in a 
row. Medium-sized enterprises had the biggest problem keeping their employees, whose employment 
decreased by 6.1% year-on-year. Microenterprises recorded a decrease in employment by 4.6%. The average 
number of persons employed by natural persons ς entrepreneurs has hardly changed. 

3. LEGAL FORMS OF SMEs 

As mentioned in the introduction, both natural persons and legal entities are eligible to run businesses.  

An individual can do business as: 

¶ a sole - proprietor on the basis of a trade licence 

¶ a person conducting business on the basis of an authorisation other than a trade licence, subject to 
special regulations 

¶ a natural person engaging in family farming and registered pursuant to a special regulation, the so-
called self-employed farmer.  

It is also possible to do business as a legal entity, in particular, as: 

¶ public trading company, limited partnership, limited liability company, joint-stock company and simple 
company for shares, 

¶ cooperative 

¶ a legal entity established under European Union law. 
 
In the structure of SMEs according to legal forms, natural persons ς entrepreneurs (60.3%) prevail despite the 
previous continuous decline (in the period 2010 ς 2020) in their representation.  Even though the number of 
SMEs ς legal persons increased year-on-year (except for decline in 2021), their share in the total number of 
SMEs decreased to 39.7% in 2022 (Table 3).  
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Table 3 Development of the number of SMEs: natural persons and legal persons 

 NPs NPs/SMEs LPs 

2010 410 308 74.23% 142 417 

2011 402 325 72.41% 153 283 

2012 387 451 70.24% 164 157 

2013 382 211 67.83% 181 290 

2014 369 514 65.37% 195 727 

2015 338 467 63.73% 192 596 

2016 346 992 62.28% 210 130 

2017 348 326 61.42% 218 805 

2018 330 377 59.01% 229 464 

2019 349 018 58.62% 246 353 

2020 338 997 56.77% 258 174 

2021 376 871 59.41% 257 438 

2022 404 232 60.32% 265 929 
Source: Author according to data of the Statistical Office of the SR 

Analyzing the impact of the pandemic on the number of SMEs - entrepreneurs, we can conclude that in 2020, 
after the previous increase, the number of active natural persons decreased. The decrease was mainly due to 
the lower number of sole - proprietors as the most important legal form within this group of SMEs. 
Subsequently, the growth rate of the number of entrepreneurs doing business as natural persons reached 
11.2% between 2020 and 2021. This is the most dynamic year-on-year growth since 1992. In absolute terms, 
the number of active natural persons ς entrepreneurs increased year-on-year by 37,874 to the final 376,871. 
Behind the year-on-year growth of natural persons - entrepreneurs is the re-"revival" of sole proprietors who,  
with the help of appropriate legislation and set processes, including the electronicization of public 
administration, can respond to improved conditions relatively quickly and flexibly by suspending or reactivating 
business. Their number increased by 12.2% after the slump in 2020. The data thus confirm the significant 
sensitivity of entrepreneurs to deterioration, or improvement of the business environment due to the gradual 
introduction or relaxation of anti-pandemic measures. 

On the other hand, the coronavirus crisis did not stop the growth of the number of small and medium-sized 
enterprises - legal persons in 2020. SMEs ς legal persons experienced a slight decrease in numbers in 2021 and 
growth again in 2022. 

In the group of SMEs doing business as natural persons - entrepreneurs, the dominant representation of sole 
proprietors has persisted for a long time. In 2022, they made up 93.3%, which in absolute terms amounts to 
376 989. Persons conducting business on the basis of an authorisation other than a trade licence accounted for 
5.8% (or 23,635 in absolute terms). Even in 2022, self-employed farmers were the least represented legal form 
with a share of less than 1.0% of the total number of natural persons ς entrepreneurs in Slovakia. The absolute 
number of self ς employed farmers reached 3,608. 

Business on the basis of an authorisation other than a trade licence can be characterized as a specific field of 
business, because the performance of professional activities requires the fulfillment of educational 
requirements, the necessary experience, the passing of professional exams, and in some professions also 
membership in the chamber. This factor is also the reason for the lower representation of SMEs operating in 
this legal form of natural persons. The number of persons conducting business on the basis of an authorisation 
other than a trade licence is developing more positively in the long term. Since 2015, their number has 
increased by almost one third. 

From the total number of natural persons ς entrepreneurs, in 2022 the highest representation according to the 
number of employees was in the category of micro-entrepreneurs and in the category of small entrepreneurs. 
At the same time, the category of micro-entrepreneurs was dominantly represented in all the aforementioned 
legal forms within the framework of natural persons - entrepreneurs. 

In the structure of natural persons - entrepreneurs by sector, four sectors make up an important part: 
construction, business services, trade and industry. The interest of natural persons - entrepreneurs in doing 
business in other sectors is significantly lower. The industry structure of sole proprietors copies the structure of 
all natural persons - entrepreneurs. 
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Among SMEs ς legal entities, the business services sector is most represented, followed by trade, industry, 
transport, information and communication activities and construction. In 2022, the least number of SMEs - 
legal entities did business in agriculture and in the accommodation and catering industry. 

From the point of view of individual legal forms of SMEs - legal entities, in 2022 limited liability companies were 
represented to the greatest extent in the number of 136,012. The second largest group was represented by 
joint stock companies. However, their number was compared to s.r.o. significantly lower, only 3,039. 

As for the gender composition of entrepreneurs in the Slovak Republic, women in Slovakia account for more 
than half of the total population. Nevertheless, the dominant position of men remains in the performance of 
entrepreneurial activity. In an international comparison, Slovakia has long been ranked among countries with a 
below-average representation of women (Eurostat, 2023). 

Differentiated results of the representation of women can be observed in individual legal forms of natural 
persons - entrepreneurs. Women are asserting themselves more prominently only among people running 
businesses in the form of person conducting business on the basis of an authorisation other than a trade 
licence. 

The age structure expresses the division of natural persons - entrepreneurs according to age into multi-year 
groups. The highest representation of active natural persons - entrepreneurs in terms of age has long been in 
the 40- to 49-year-old category. The second most numerous group in terms of age were entrepreneurs in the 
age category of 30 to 39 years. 

As part of the comparison of the age structure of Slovak entrepreneurs with EU countries, Slovakia is 
characterized by a higher representation of entrepreneurs in younger age groups (Eurostat, 2023). 

Different natural, economic and social conditions in connection with historical contexts determine the 
conditions and development of business in individual regions of Slovakia. This also results in the uneven 
development of regions, including small and medium-sized businesses. In 2021, the largest number of SMEs 
ŘƻƛƴƎ ōǳǎƛƴŜǎǎ ƛƴ ǘƘŜ ƭŜƎŀƭ ŦƻǊƳ ƻŦ ŀ ƴŀǘǳǊŀƭ ǇŜǊǎƻƴ ǿŜǊŜ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ tǊŜǑƻǾǎƪȇΣ ¿ƛƭƛƴŀ ŀƴŘ .ǊŀǘƛǎƭŀǾŀ ǊŜƎƛƻƴǎΦ 
In the case of SMEs doing business as legal entities - enterprises, the territory of the Bratislava Region was 
more attractive. 

4. CONCLUSION 

In a market economy, there is a large number of different types of enterprises, which differ from each other in 
various ways. One of the most important criteria for the division of enterprises is the division by legal form. 

The legal form of business is the way in which the status of entrepreneurs is regulated by legislation. Decisions 
on the choice of legal form are made by the company not only during the founding phase, but also during 
changes to the organizational structure, personnel changes, or changes to legislation, especially tax legislation. 

The choice of the legal form of the company is one of the most important decisions. In the long term, it will 
affect the way the company communicates with its surroundings, as well as issues of its internal organization. 

An entrepreneur in the Slovak Republic can operate as a natural person or as a legal person, which is a decisive 
criterion for choosing a legal form. This basic classification of business entities is in accordance with the EC 
definition, according to which we understand business in a broad sense of the word, that is, it includes all 
business entities, including self-employed persons, family businesses that carry out craft or other activities, 
partnerships or associations carrying out regular economic activity. 

According to our findings, the structure of SMEs according to legal forms is characterized by a predominant 
share of natural persons (entrepreneurs, or self-employed persons).  In 2020, after the previous increase, the 
number of active natural persons decreased. The decrease was mainly due to the lower number of sole - 
proprietors as the most important legal form within this group of SMEs. In the following years, the number of 
natural persons increased. On the other hand, the coronavirus crisis did not stop the growth of the number of 
small and medium-sized enterprises - legal persons in 2020. SMEs ς legal persons experienced a slight decrease 
in numbers in 2021 and growth again in 2022. The sectoral structure of SMEs ς legal persons is characterized by 
the most significant representation of the service sector. Natural persons are mostly active in the construction 
industry. From the point of view of the structure of SMEs by ownership, privately owned SMEs clearly 
dominate. The dominant position of men remains in the performance of business activity. Slovakia is 
characterized by a higher representation of entrepreneurs in younger age groups. 
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Abstract: There is no doubt that COVID-19 pandemic has long-term social, cultural and economic consequences. Despite 
ŎƻǳƴǘǊƛŜǎΩ ƎƻǾŜǊƴƳŜƴǘŀƭ ŜŦŦƻǊǘǎ ǘƻ ǎǘŀōƛƭƛȊŜ ŜŎƻƴƻƳƛŜǎ ŀƴŘ ƳƛǘƛƎŀǘŜ Ƨƻō ƭƻǎǎŜǎΣ /h±L5-19 had a significant effect on the 
global labor market. The major change consisted in the fact that millions of employees across the world, including a large 
proportion of knowledge workers, transitioned to the remote work. In this context, both the academia and the business 
environment started to investigate the implications of the remote work on employees and also on companies. Some studies 
found positive results with respect to job satisfaction, job performance, organizational commitment or workςfamily conflict. 
Meanwhile, it was noticed that remote working has also some negative consequences, such as professional isolation, a 
reduced possibility of obtaining promotions, the breakdown of professional relationships and even an increase in familyς
work conflict. Since productivity represents one of the most critical points of interest of work, the present study intends to 
ƛƴǾŜǎǘƛƎŀǘŜ ƛŦΣ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ ǘƘŜ ǊŜƳƻǘŜ ǿƻǊƪƛƴƎΣ ŜƳǇƭƻȅŜŜǎΩ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛǎ ǊŜƭŀǘŜŘ ǘƻ ǎƻŎƛŀƭ ƛǎƻƭŀǘƛƻƴ ŀƴŘ ǇŜǊŎŜƛǾŜŘ 
overall job performance. In order to achieve our purpose, we conducted an online study on a sample of 291 Romanian 
workers, during the period June-July 2022. All of the respondents experienced the remote work during the pandemic, most 
of them for the first time. Based on our findings, we can underline several conclusions. First of all, self-perceived overall 
performance influenced both directly and indirectly the productivity of the remote workers. Moreover, we noticed that this 
relationship was mediated by work engagement of the employees. Secondly, as expected, we found a direct negative 
ƛƴŦƭǳŜƴŎŜ ƻŦ ǎƻŎƛŀƭ ƛǎƻƭŀǘƛƻƴ ƻƴ ǿƻǊƪŜǊǎΩ ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ǊŜƳƻǘŜ ǿƻǊƪ ǎŀǘƛǎŦŀŎǘƛƻƴΦ ¢Ƙƛǎ ǊŜǎǳƭǘ ǳƴŘŜǊƭƛƴŜǎ 
once again the importance of social relationships.  

Keywords: remote work, COVID-19, social isolation, productivity, work engagement. 

1. INTRODUCTION  

The COVID-мф ǇŀƴŘŜƳƛŎ Ƙŀǎ ŎƘŀƴƎŜŘ ǇŜƻǇƭŜǎΩ ƭƛŦŜ ƛƴ ǳƴŜȄǇŜŎǘŜŘ ǿŀȅǎΦ ! ƳŀƧƻǊ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ŎƻƴǎƛǎǘŜŘ ƛƴ ǘƘŜ 
fact that millions of employees around the world transitioned, quite suddenly, to the remote work for the first 
time and without any preparation. Despite the digital revolution that amplified during the last decades, many 
companies and people confronted with difficulties in continuing the activity in the context of the lockdown. 
According to the statistics, in 2017 those who usually worked from home constituted only 5% of the employed 
workers in the EU states (Eurostat, 2018) and less than 3% in USA (GWA, 2017). Even though before pandemics 
working from home or remote work were only exceptions, it ca be noticed that some changes took place 
during time in this direction. For example, in 2018, 70% of the companies surveyed by the Society for Human 
Resource Management allowed telecommuting from an ad-hoc to a full-time basis (SHRM, 2018). Meanwhile, 
around 75% of the Europeans had certain flexibility in their work in terms of schedule and location in 2016 
(OECD, 2016). 

The literature identified both advantages and disadvantages of working from home and of remote working 
(Allen, Golden and Shockley, 2015). Usually, adopting this flexible way of working requires a period of design, 
ǇǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ŀŘŀǇǘŀǘƛƻƴ ǘƻ ŀƭƭƻǿ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƻ ŜŦŦŜŎǘƛǾŜƭȅ ǎǳǇǇƻǊǘ ŜƳǇƭƻȅŜŜǎΩ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ŜƴǎǳǊŜ 
them better work-life balance (Toscano and ZappalŁ, 2020a). Yet, while some studies have shown that remote 
work can reduce family-work conflict (Gajendran and Harrison, 2007), others mention that working from home 
can amplify it, thus nullifying the benefits of staying home (Allen, Golden and Shockley, 2015). There were also 
studies showing that employeeǎ ǿƘƻ ǿƻǊƪ ǊŜƳƻǘŜƭȅ ǇŜǊŎŜƛǾŜ ǘƘŜƛǊ ŜƳǇƭƻȅŜǊǎ ŀǎ ǎǳǇǇƻǊǘŜǊǎ ƻŦ ŜƳǇƭƻȅŜŜǎΩ 
well-being (Danna and Landry, 2011). Providing remote work contracts may also be perceived by employees as 
reflecting a better fit between themselves and their job, which is an aspect of positive work role adjustment 
(Shockley and Allen, 2010). 

In the context in which the COVID-19 outbreak has suddenly forced most organizations to adopt this way of 
working, the need to examine how working from home has affected the well-being and productivity of the 
employees with no prior remote work experience is imperative. Several studies explored some particular 
aspects of working in the context of COVID-19, such as job demands (Galanti et al., 2021) or job resources that 
ƛƴŦƭǳŜƴŎŜŘ ŜƳǇƭƻȅŜŜǎΩ ǇǊƻŘuctivity during the pandemic (Jamal et al., 2021). Other researches focused on the 
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time that employees had to spend in order to learn the new technologies to complete their work and to adjust 
to the repeated changes in the work procedures (Vaziri et al., 2020).  

Since productivity represents one of the most critical points of interest of work, the present study intends to 
ƛƴǾŜǎǘƛƎŀǘŜ ƛŦΣ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ ǘƘŜ ǊŜƳƻǘŜ ǿƻǊƪƛƴƎΣ ŜƳǇƭƻȅŜŜǎΩ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛǎ ǊŜƭŀǘŜŘ ǘƻ ǎƻŎƛŀƭ ƛǎƻƭŀǘƛƻƴ ŀƴŘ 
perceived overall job performance. In order to achieve our purpose, we conducted an online study on a sample 
of 291 Romanian workers, during the period June-July 2022. The next parts of the study are structured as 
following: a literature review that presents, from a theoretical point of view, the context of the remote work 
and, based on which, we developed the research hypotheses, the methodology used to achieve our purpose, 
the results and the conclusions.   

2. LITERATURE REVIEW 

Starting from March 2020, most of the countries all around the world implemented lock-down measures. In 
this context, millions of companies were forced to rethink the working methods of their employees, mainly to 
make the daily activities executable from home by using the current technological tools. Even though this shift 
ǘƻ ǘƘŜ ǊŜƳƻǘŜ ǿƻǊƪ ǿŀǎ ŦŀŎƛƭƛǘŀǘŜŘ ōȅ ƎƻǾŜǊƴƳŜƴǘǎΩ ƭŜƎƛǎƭŀǘƛƻƴΣ ƛǘ ǿŀǎ ǇŜǊŎŜƛǾŜŘ ŀǎ ŀ ǊŜƭŀǘƛǾŜƭȅ Ŧŀǎǘ ŀƴŘ 
improvised change. In many cases, this substantial change in the way of working had many flows in 
implementation. Moreover, many employees were unfamiliar with the new working methods, some of them 
having no skills or even lacking the abilities to learn the new online tools.  

Some studies investigating the consequence of the remote work on companies and employees mention certain 
possible benefits with respect to the job satisfaction, job performance, organizational commitment or workς
ŦŀƳƛƭȅ ŎƻƴŦƭƛŎǘ ό¢ƻǎŎŀƴƻ ŀƴŘ ½ŀǇǇŀƭŁΣ нлнлa). For instance, Boell et al. (2013) underline an increase in individual 
productivity and performance for those employees that worked remotely. This finding is also argued by those 
studies focused on the sectors that involve IT working tools. For example, researches conducted on call-
ŎŜƴǘǊŜǎΩ ŀŎǘƛǾƛǘȅ ƻǊ L¢ ŎƻƳǇŀƴƛŜǎΦ ²ƘƛƭŜ ǘƘŜ /ƘƛƴŜǎŜ Ŏŀƭƭ ŎŜƴǘǊŜǎΩ ŜƳǇƭƻȅŜŜǎ ƛƴŎǊŜŀsed their productivity by 13% 
when they were allowed to work remotely (Bloom et al., 2015), the ¦Φ{Φ Ŏŀƭƭ ŎŜƴǘǊŜǎΩ ǿƻǊƪŜǊǎ ƘŀŘ ǇǊƻŘǳŎǘƛǾƛǘȅ 
gains of up to 10% by working remotely (Emanuel and Harrington, 2020). A qualitative study conducted on IBM 
found that those employees who were arbitrarily assigned to switch to the remote work reported higher levels 
of productivity than those who remained in office (Hill et al., 1998). The same results were noticed in the case 
of an Italian consultancy company, where those employees who were allowed to work without constraints of 
location or time had higher productivity in terms of the number of the accomplished tasks (Angelici and 
Profeta, 2020).  

A more comprehensive analysis that investigated 46 studies focused on the remote work, involving in total 
over 12,000 employees, presented the benefits of the remote work on both supervisor-rated performance and 
objectively measured job performance (Gajendran and Harrison, 2007). This meta-analysis also showed that 
the remote work has positive impacts on other important factors such as perceived autonomy, job satisfaction, 
turnover intent and work-related stress. Actually, one of the major reasons for which organizations implement 
remote work policies is that they increase productivity (Karnowski and White, 2002). Meanwhile, employees 
are keen to work remotely because they also believe that, in this way, they are more productive (Shockley and 
Allen, 2012). 

Contrary to all these findings, other authors identified negative results of the remote working, such as 
professional isolation, a reduced possibility of obtaining promotions, the breakdown of professional 
relationships, as well as an increase in familyςǿƻǊƪ ŎƻƴŦƭƛŎǘ όwŀƛǑƛŜƴŜ et al., 2020). Therefore, in the context of 
COVID-19, a big concern occurred because the pandemic generated anxiety, depression and stress, especially in 
the case of the people that were already suffering from poor health (Wang et al., 2020). Studies on the remote 
work in times of COVID-19 have also shown an increase in inequalities between groups of employees, some of 
ǘƘŜƳ ōŜƛƴƎ ƳƻǊŜ ǎŀǘƛǎŦƛŜŘ ŀƴŘ ƻǘƘŜǊǎ ƳƻǊŜ ŘƛǎǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜƛǊ ǿƻǊƪ όwŀƛǑƛŜƴŜΣ нлнлύΦ ¢Ƙƛǎ ŀǎǇŜŎǘ Ƴŀȅ ƭŜŀŘΣ 
on the long run, to an increase in wage inequality among employees (Bonacini, Gallo and Scicchitano, 2020). 
Thus, many companies worried that the employees that were forced to work remotely would be less 
productive either because they avoid their duties (Barrero et al., 2020) or because they might be distracted by 
other things in the absence of supervision (Larson et al., 2020). 

Moreover, the isolation, already existing in conditions of normal teleworking (Mann and Holdsworth, 2003), 
should be even more investigated during the pandemic conditions, since some studies have shown a 
relationship between the loneliness during the COVID-19 (Xiao et al., 2020), the depression and the higher 
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levels of stress. The relationship between social isolation and job performance in a remote work environment 
has already been investigated. Golden, Veiga and Dino (2008) found that professional isolation had a negative 
impact on job performance of the employees. During the COVID-19 pandemic the social isolation has inevitably 
increased, generating higher levels of loneliness (Ellis, Dumas and Forbes, 2020). Toscano and Zappala (2020b) 
correlated the social isolation and stress generated by pandemic with the declining work satisfaction and 
performance. 

Moving overnight a large part of the in-office work to the home work, with limited information on how to use 
software for continuing the activity, inevitably created some additional stress to employees (Taskin and 
Bridoux, 2010). Suboptimal knowledge about the usage of the technology was actually considered a source of 
technostress (Molino et al., 2020).  

Another particularity of working from home during the pandemic is that employees have to share their 
workspace with other family members, including school-age children engaged in distance learning. Some 
studies underlined the fact that sharing the home space with others in order to work and study is often 
unsuitable, because this becomes a distracting environment (Xiao et al., 2021). For example, it was observed 
that the employees had to be responsible for preparing the meals for the whole family, for assisting the 
children to connect with their online classes or to do their homework (Xiao et al., 2021). All these aspects 
increased the family-work conflict, which negatively affected ŜƳǇƭƻȅŜŜǎΩ job productivity and work 
engagement and increased their stress related to the completion of the remote work (Galanti et al., 2021). 
Some analysts suggested that the remote work performance is largely influenced by the quality of the work 
space (Raguseo, Gastaldi and Neirotti, 2016), this depending on the possibility of separating the work space 
from the living space (Mello, 2007).  

According to the theory on boundary management, it is important that the employees impose boundaries 
when developing their business activities (Chen et al., 2009). The COVID-19 pandemic context generated, for 
the first time, a completely new situation in which it was impossible to choose between integrating or keeping 
work and family domains separated. This fact resulted in a misalignment between preferences and the actual 
situation: the employees who were used to separate work and family issues now had to manage both of them 
simultaneously (Allen et al., 2021).  

Considering all these theoretical aspects, we hypothesize the following: 

Hypothesis 1 (H1): Self-perceived overall job performance is positively related to remote work productivity. 

Hypothesis 2 (H2): Remote work engagement positively mediates the relationship between perceived overall job 
performance and productivity. 

Hypothesis 3 (H3). {ƻŎƛŀƭ ƛǎƻƭŀǘƛƻƴ ƎŜƴŜǊŀǘŜŘ ōȅ ǘƘŜ ǊŜƳƻǘŜ ǿƻǊƪ ƛǎ ƴŜƎŀǘƛǾŜƭȅ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ŜƳǇƭƻȅŜŜǎΩ 
productivity and work satisfaction. 

3. RESEARCH METHODOLOGY 

As mentioned before, the purpose of our study is to investigate if, in the context of the remote working, 
ŜƳǇƭƻȅŜŜǎΩ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛǎ ǊŜƭŀǘŜŘ ǘƻ ǎƻŎƛŀƭ ƛǎƻƭŀǘƛƻƴ ŀƴŘ ǇŜǊŎŜƛǾŜŘ ƻǾŜǊŀƭƭ Ƨƻō ǇŜǊŦƻǊƳŀƴŎŜΦ  

In order to achieve our purpose, we conducted an online study on a sample of 291 Romanian workers, during 
the period June-July 2022. The initial sample included 300 people, but 9 of them did not experience the remote 
work during the pandemic or did not fill the questionnaire completely. Therefore, all of the respondents from 
the final sample experienced the remote work during the pandemic. Most of the participants (68.4%) were 
experiencing the remote work for the first time, while only 9.3% of them had previous remote work experience 
for at least 2 months.  

The participants mainly belonged to the 26ς35 age group (54.3%), while 19.2% were in the 36ς45 age category, 
16.2% in the 46ς55, 8.6% were under 25 and 1.7% were over 56. Looking at the gender structure of the sample, 
we noticed that women were the majority (67.4%). From the perspective of the type of sector in which they 
conducted the activity, most of the respondents worked in the tertiary sector (52.3%). 

The questionnaire was sent through the email and ƛƴŎƭǳŘŜŘ ƛǘŜƳǎ ŀōƻǳǘ ƎŜƴŜǊŀƭ ŀǎǇŜŎǘǎ ƻŦ ŜƳǇƭƻȅŜŜǎΩ work 
and their experience with the remote work. In particular, we were interested to find out five issues: self-
perceived work performance, remote work productivity, remote work engagement, perception of social 
isolation and remote job satisfaction. 
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All the items were assessed using a 5-point Likert scale, from м Ґ ά{ǘǊƻƴƎƭȅ ŘƛǎŀƎǊŜŜέ to 5 = ά{ǘǊƻƴƎƭȅ ŀƎǊŜŜέ. 

Self-perceived job performance was measured using four items developed by Staples et al. (1999). Respondents 
were asked to evaluate their job performance in general, through items such as άI work efficientlyέ, without 
any reference to the pandemic.  

Remote work productivity was measured using three items through which respondents had to assess their 
remote work efficiency: amount of work completed within deadlines, speed of response to problems and 
having initiative. 

Remote work engagement was measured using the three items of the Ultra-Short Measure for Work 
Engagement (Schaufeli et al., 2019), adapted to the remote work situation. 

Social isolation was assessed through four items developed by Golden, Veiga and Dino (2008), such as άL Ƴƛǎǎ 
face-to-ŦŀŎŜ ŎƻƴǘŀŎǘ ǿƛǘƘ ŎƻǿƻǊƪŜǊǎέΦ  

Remote job satisfaction was measured through three items adapted from Lee and Brand (2005), particularized 
to the remote work during COVID-19.  

4. RESULTS AND DISCUSSIONS 

Before testing our hypotheses, we conducted correlations between the psychological issues considered in this 
research and the control variables: age, gender and experience with the remote work. Even though it was a 
weak correlation (r = -0.21, p < 0.01), age proved to be negatively related to the remote work satisfaction, 
meaning that the older the respondents were, the more satisfied proved to be with the work from home. This 
result is not surprising if we consider the fact that those that are younger are willing to socialize and to interact 
more with their peers, since only a smaller proportion of them has family, compared to those included in other 
age categories. Gender seems to have an important impact on the remote work productivity of the employees, 
being strongly and positively related (r = 0.6, p < 0.05). Thus, men are more productive than women when 
working remotely. While the experience with the remote work proved to be moderately and positively 
correlated to the remote work productivity (r = 0.51, p < 0.04), this experience was negatively related to the 
remote work satisfaction (r = -0.18, p < 0.01).  

When testing the hypotheses, we noticed the positive association between the self-perceived job performance 
and the remote work productivity (B = 0.43; p < .01), which confirms the first hypothesis (H1): Self-perceived 
overall job performance is positively related to remote work productivity. Those respondents who strongly 
agreed with the fact that they were very efficient (23.3%) proved to be very productive.  Meanwhile, those that 
did not appreciate themselves as being too efficient were less productive during pandemic (see Table 1). These 
results confirm the fact ǘƘŀǘ ǇŜƻǇƭŜΩǎ ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ ǘƘŜƛǊ ǇǊƻŘǳŎǘƛǾƛǘȅ tend to be related to the performance 
they have even in the contexts in which they face a major change, as it was the shift to the remote work 
generated by the pandemic. Except for the technical skills required by the online systems they had to use when 
working remotely, most of the abilities necessary for the job productivity were similar to the in-office work. 
Therefore, as mentioned by Bandura (1997) when explaining the concept of self-efficacy, our results confirm 
that people tend to maintain the same level of productivity even when facing new situations and challenges. 
This aspect may explain the positive correlation between the self-perceived job performance and the remote 
work productivity. 

Table 1: The relationship between self-perceived job performance and remote work productivity 

Self-perceived job performance 
Remote work productivity 

5-point Likert scale Percentage of the respondents 

Strongly disagree 2.8% Very unproductive 

Disagree 9.3% Unproductive 

Neither agree nor disagree 25.4% Neither productive nor unproductive 

Agree 39.2% Productive 

Strongly agree 23.3% Very productive 

 
Meanwhile, our results show that the perception of being a high-performing employee was associated with the 
engagement toward the new way of working, which in turn proved to be related to the productivity in the new 
work arrangement. According to the statistics, there is also a positive association between remote work 
engagement and self-perceived job performance (B = 0.28; p < 0.01), on one hand, and remote work 
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productivity (B = 0.25; p < 0.01), on the other hand. This confirms the mediating effect of the remote work 
engagement in the relationship between self-perceived performance and remote work productivity, which 
allows us to accept the second hypothesis (H2): Remote work engagement positively mediates the relationship 
between perceived overall job performance and productivity. Our results are in line with the findings of other 
studies that revealed that work engagement predicts job performance (Bakker and Demerouti, 2017). Although 
our purpose was not to evaluate the overall work motivation, the findings underline that work motivation 
might lead to job performance, which, in turn, leads to remote work engagement and then to remote work 
productivity. The relationship between motivation and performance has largely been debated in the literature, 
Simbula and Guglielmi (2013) showing that there is a reciprocal effect between the two.   

Our findings indicate that the respondents felt very acutely the forced isolation imposed by the COVID-19 
restrictions. According to the results, a large majority (87.3%) agreed that they were missing the interaction 
with their colleagues (see Table 2), fact that proved to be related to a decreased job satisfaction. Meanwhile, 
most of the respondents (56.4%) considered that they would have been more productive if they would not 
have been forced to isolate themselves from the others (see Table 3). 

¢ŀōƭŜ нΥ wŜǎǇƻƴŘŜƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴ ƻŦ ōŜƛƴƎ ŀǿŀȅ ŦǊƻƳ ŎƻǿƻǊƪŜǊǎ 

5-point Likert scale άI miss face-to-face contact with coworkersέ 

Strongly disagree 0.35% 

Disagree 0.75% 

Neither agree nor disagree 2.7% 

Agree 8.9% 

Strongly agree 87.3% 

Other studies also confirmed that social isolation is negatively related to the remote work satisfaction (Lee and 
Brand, 2005). This aspect underlines, once again, the importance of the social relationships. Since feeling away 
from colleagues increased the stress of working from home during the pandemic, it is understandable why the 
experience of loneliness is strongly related to a decreased work satisfaction and a lower perceived productivity. 

¢ŀōƭŜ оΥ wŜǎǇƻƴŘŜƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴ ƻŦ ǘƘŜƛǊ ǇǊƻŘǳŎǘƛǾƛǘȅ ǳƴŘŜǊ ǎƻŎƛŀƭ ƛǎƻƭŀǘƛƻƴ ŎƻƴŘƛǘƛƻƴǎ 

5-point Likert scale 
άI would have been more productive if I worked face-to-face 

ǿƛǘƘ Ƴȅ ŎƻǿƻǊƪŜǊǎέ 

Strongly disagree 3.4% 

Disagree 6.2% 

Neither agree nor disagree 15.8% 

Agree 18.2% 

Strongly agree 56.4% 

 

In the organizational psychology there is a great debate regarding the relationship between perceived 
performance and job satisfaction (Judge et al., 2001). In our study, we investigated this link in the context of 
the social isolation imposed by the pandemic, which involved working remotely. Therefore, the respondents 
were forced to accept this new situation, characterized by constraints about when, where and how to work and 
reduced possibilities to optimize their activities. Meanwhile, since this new context was not something that 
they could have changed, it is explainable why the frustrations of not being able to cope with this situation and 
of working productively became a source of dissatisfaction in the context of the remote work.  

Considering all these findings, we accept our third hypothesis (H3): Social isolation generated by the remote 
ǿƻǊƪ ƛǎ ƴŜƎŀǘƛǾŜƭȅ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ŜƳǇƭƻȅŜŜǎΩ ǇǊƻŘǳŎǘƛǾƛǘȅ ŀƴŘ ǿƻǊƪ ǎŀǘƛǎŦŀŎǘƛƻƴΦ 

4. CONCLUSIONS  

In the present study we investigated ƛŦΣ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ ǘƘŜ ǊŜƳƻǘŜ ǿƻǊƪƛƴƎΣ ŜƳǇƭƻȅŜŜǎΩ ǇǊƻŘǳŎtivity is related 
to social isolation and perceived overall job performance. Our first results suggest that men were more 
productive than women when working remotely and older respondents were more satisfied with the remote 
work.  

When testing the hypotheses, we noticed the positive association between the self-perceived job performance 
and the remote work productivity, which means that those individuals that consider themselves to be very 
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efficient and to have high performance in their job, regardless of the working conditions, are productive even 
when working remotely. 

Our results show that the perception of being a high-performing employee was associated with the 
engagement toward the new way of working. The remote work engagement was also related to the 
ŜƳǇƭƻȅŜŜǎΩ productivity. This confirms the mediating effect of the remote work engagement in the relationship 
between self-perceived performance and remote work productivity. 

The social isolation imposed by the COVID-19 restrictions proved to have a negative impact not only on the job 
satisfaction but also on the self-perceived productivity of the majority of the respondents. Most of them 
considered that they would have been more productive if they would not have been forced to isolate 
themselves from the others.  

All these findings are in line with the results of the previous studies and contribute to the existent literature by 
improving the knowledge concerning the relationship between the self-perceived job performance, remote 
work engagement, the remote work productivity, job satisfaction and social isolation in the context of COVID-
19 pandemic.  
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Abstract: The aim of the present study is to examine young Hungarian consumers' sustainable food consumption habits and 
their main motivational factors for purchasing local food products. The novelty of our study is that we examined young 
Hungarian consumers - aged 18-39 ς by smaller age groups aiming to find significant differences between the age groups. 
The research was carried out in the form of a quantitative survey with a valid completion of 1756 respondents aged 
between 18-39. During sampling, we strove for an even distribution, the three age groups were equally represented. The 
results suggest that among the examineŘ ŀƎŜ ƎǊƻǳǇǎΣ ǘƘŜ ŦŀŎǘƻǊ αƘŜŀƭǘƘƛƴŜǎǎέ ǎǘŀƴŘǎ ƻǳǘΣ ǿƘƛŎƘ ƛǎ ƳƻǊŜ ǘȅǇƛŎŀƭ ŦƻǊ ǘƘŜ 
ƻƭŘŜǊ ǊŜǎǇƻƴŘŜƴǘǎΦ ¢ƘŜ αƧƻȅ ƻŦ ŘƛǎŎƻǾŜǊȅέ ŀƴŘ αŎǳǊƛƻǎƛǘȅέ ŀǊŜ ƳǳŎƘ ƳƻǊŜ ǘȅǇƛŎŀƭ ƻŦ ȅƻǳƴƎŜǊ ŎƻƴǎǳƳŜǊǎ ǿƘŜƴ ǇǳǊŎƘŀǎƛƴƎ 
local food products. The results could provide a sound basis for local producers to better reach young generations and to 
position local products more successfully. In addition, the results could support the design and implementation of 
programmes aimed at developing a national locavore culture. 

Keywords: Sustainable Food Consumption, Local Food, Consumer preferences, Young Generations, Gen Z, Hungary. 

1. INTRODUCTION  

Dƭƻōŀƭ ŦƻƻŘ ǘǊŜƴŘǎ ŎƻƴǎƛǎǘŜƴǘƭȅ ŎƘŀƴƎŜ ǘƘŜ ǿŀȅ Ƙƻǿ ŀƴŘ ǿƘŀǘ ǿŜ Ŝŀǘ όwǸǘȊƭŜǊΣ нлнмύΦ !ŎŎƻǊŘƛƴƎ ǘƻ wǸǘȊƭŜǊΩǎ 
Food Report, the coming years are mainly driven by trends such as locally sourced and nutritious products, and 
products that protect the well-being of people and the planet. The latest consumer trends in sustainable food 
consumption include a growing interest in locally produced, authentic, safe, healthy and environmentally 
friendly food products. The main food trends are grouped to thematic clusters: sustainability, health, beyond 
ŦƻƻŘΣ ƎƭƻŎŀƭΣ Řŀƛƭȅ ƭƛŦŜΣ ǉǳŀƭƛǘȅ ŀƴŘ ŜƴƧƻȅƳŜƴǘ όŀǎ Ŏŀƴ ōŜ ǎŜŜƴ ƛƴ ǘƘŜ CƻƻŘ ¢ǊŜƴŘ aŀǇ ƛƴ wǸǘȊƭŜǊΣ н021). 
Consumers are increasingly conscious in terms of the ethical, environmental, social and health impacts of their 
food (Kovacs et al., 2021; Lendvai et al., 2021; Scozzafava, et al., 2022). There is an increased appreciation of 
environmental and social responsibility, as well as locally produced and organic food (Merlino et al., 2022).  

As consumers focus on a sustainable quality of life, including healthy eating, they tend to buy products from 
the different forms of short food supply chains (Merlino et al., 2022), which can contribute to the sustainability 
of the agri-ŦƻƻŘ ǎȅǎǘŜƳ ό{ŎƻȊȊŀŦŀǾŀΣ Ŝǘ ŀƭΦΣ нлннύΦ  !ŎŎƻǊŘƛƴƎ ǘƻ YƻǾłŎǎ Ŝǘ ŀƭΦ όнлннύΣ ǘƘŜǊŜ ŀǊŜ ǎŜǾŜǊŀƭ ǇƻǎƛǘƛǾŜ 
effects of the increasing demand for local products. Buying local food products can boost the local economy, 
support local actors, and help to lead producers to environmentally and socially sustainable farming. 
Customers can acquire the products faster due to the decreased food miles, energy consumption, and 
environmental pollution. They can purchase fresher, healthier food, the duration of storage is shortened, 
moreover, trust is growing, which is one of the main cohesive forces in the relationship among consumers and 
producers. There is no need for artificial maturation, and less waste is generated since the use of packaging 
material is reduced, the distance food is trans-ported, and the need for storage is minimized. The results of the 
Hungary-focused re-ǎŜŀǊŎƘ ƻŦ YƻǾłŎǎ Ŝǘ ŀƭΦ όнлннύ ǇǊƻǾƛŘŜ ǎǘǊƻƴƎ ŜǾƛŘŜƴŎŜ ǘƘŀǘ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ŦŜŀǘǳǊes 
associated with local products are the following: freshness, high quality and nutrition-al value, reliable, safe, 
evoking domestic flavors, natural, healthy, environmentally friendly.  

Tiganis et al. (2022) found several important attributes of local agricultural products: quality, the handmade 
ǇǊƻŎŜǎǎ ŀƴŘ ǎǳǇǇƻǊǘ ŦƻǊ ǿƻƳŜƴΩǎ ŎƻƻǇŜǊŀǘƛǾŜǎΣ ƘƻǿŜǾŜǊΣ ǉǳŀƭƛǘȅ ǿŀǎ ŦƻǳƴŘ ǘƻ ōŜ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ŀǘǘǊƛōǳǘŜ 
ǘƘŀǘ ŘǊƛǾŜǎ ŎƻƴǎǳƳŜǊ ǇǊŜŦŜǊŜƴŎŜǎ ŦƻǊ ƭƻŎŀƭ ŦƻƻŘ ǇǊƻŘǳŎǘǎ ƳŀǊƪŜǘŜŘ ōȅ ǿƻƳŜƴΩǎ ŎƻƻǇŜǊŀǘƛǾŜǎΦ DŀǊŀƛ-Fodor et 
al. (2022) examined the perception of Hungarian food by consumer segments according to food purchasing 
preferences based on primary research results. The authors identified potential consumer segments for 
domestic food products. According to their results, the segment called Conscious buyers of food products - the 
main consumer of Hungarian food products - buys such products because Hungarian food is safe and reliable. 
The Impulse Buyers and those Without Preferences can also be potential target groups for Hungarian food 
products.  
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Malota et al. (2018) examined the food purchasing and consumption preferences and eating habits of the 
Hungarian population. Their research identified six main groups that were named as follows: "active 
maximalists", "price-value seekers", "local specialty lovers", "everyday actives", "price sensitives", "comfortable 
maximalists". 

¶ Eating is becoming more than just functional, it has become part of the lifestyle, it interacts with the 
everyday activities and values of consumers (Osztovics et al., 2016). It is therefore no coincidence that the 
trend of "good food, good mood" is becoming an increasingly important guiding principle for the young 
generations, which is well confirmed by the following research results: 

¶ Generation Z is attracted to restaurants that use organic, sustainable and locally sourced products in their 
menu (McSweney, 2019).  

¶ According to a white paper of the American Egg Board, health, convenience and social media all play an 
important role in the food choices of Generation Z (Campisi, 2020). 

¶ Health awareness, a healthy lifestyle and environmental awareness are decisive for young people (Lago, et 
al. 2020). 

¶ The demand for the healthiness of food is definite, e.g., in the rejection of additives such as artificial 
colƻǊƛƴƎΣ ǇǊŜǎŜǊǾŀǘƛǾŜǎΣ ŜǘŎΦ όbłōǊłŘƛ Ŝǘ ŀƭΦΣ нлмтύΦ 

¶ Gen Z typically prefers fresh and healthy foods. Sixty-five percent of this genera-tion is likely to follow a 
άǇƭŀƴǘ-ŦƻǊǿŀǊŘέ ŘƛŜǘΣ ŀƴŘ тф ǘŜƴŘ ǘƻ Ŝŀǘ ƳŜŀǘƭŜǎǎ ŦƻƻŘ ƻƴŎŜ ƻǊ ǘǿƛŎŜ ŀ ǿŜŜƪ ό/ŀƳǇƛǎƛΣ нлнлύΦ 

¶ Health-consciousness and individualistic values are the most important for Gen Zers (Balsa-Budai & 
{ȊŀƪłƭȅΣ нлмуύΦ 

¶ Generation Z shows curiosity in their eating habits, as they strive to pay attention to the right ingredients 
as well as trying out new flavors (Manning, 2021). 

¶ Around 57% of Generation Z conduct their own research before purchasing a product and making their 
ǇǳǊŎƘŀǎŜ ŘŜŎƛǎƛƻƴ όYǳƭŎǎłǊ ϧ DǊƻǘǘŜΣ нлмуύΦ 

¶ ! ǎǳǊǾŜȅ ŎƻƴŘǳŎǘŜŘ ŀƳƻƴƎ ȅƻǳƴƎ ǇŜƻǇƭŜ ƛƴ YŀǇƻǎǾłǊ όIǳƴƎŀǊȅύ ƛŘŜƴǘƛŦƛŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǘƘŜ Ƴŀƛn 
attitudes towards local products: 1. fresh; 2. evokes homely tastes, traditional; 3. safe, healthy; 4. 
ǘǊǳǎǘǿƻǊǘƘȅΤ рΦ ŜƴǾƛǊƻƴƳŜƴǘŀƭƭȅ ŦǊƛŜƴŘƭȅ ό{łƴǘƻǎƛ ϧ .ǀǊǀƴŘƛ-CǸƭǀǇΣ нлмпύΦ 

¶ Local products can be associated with emotional factors among the younger generation, such as shopping 
ƴƻǎǘŀƭƎƛŀΣ ŦǳƴΣ ƳŜƳƻǊƛŜǎ ƻŦ ƎƻƻŘ ƻƭŘ ǘƛƳŜǎΣ ƻǊ Ǝǳƛƭǘ ŦƻǊ ƴŜƎƭŜŎǘƛƴƎ ǘƻ ōǳȅ ƭƻŎŀƭ ǇǊƻŘǳŎǘǎ ό{łƴǘƻǎƛ ϧ .ǀǊǀƴŘƛ-
CǸƭǀǇΣ нлмпύΦ 

¶ In a survey conducted in 2019 among students at the University of Debrecen, the factors affecting food 
consumption was examined on a sample of 500 participants. Local products received the lowest average 
value (3.09). Environmentally conscious students prefer local products more than health-conscious 
ŎƻƴǎǳƳŜǊǎ ό.ŀǳŜǊƴŞ ϧ {ȊǼŎǎΣ нлмфύΦ 

Based on the trends determining the purchase motivations of local food products and previous international 
and domestic research results, in our empirical research three research questions are addressed: 

¶ Where are local products placed in the order of preference of the examined product attributes? 

¶ What are the main motivational and purchasing factors driving young people? 

¶ Can similarities and differences between each age group be identified? 

2. MATERIALS AND METHODS 

The purpose of this Hungary-focused research was to examine the main motivational factors for purchasing 
local food products and young consumers' sustainable food consumption habits as well as to identify the 
differences in the preferences of young people by age group.  

YƻǾłŎǎ Ŝǘ ŀƭΦ όнлннύ ŎƻƴŘǳŎǘŜŘ ŀ Ƴǳƭǘƛ-stage research process in February 2021 and a quantitative survey from 
May to July 2021 in the form of a self-administered online questionnaire and Computer-Assisted Personal 
Interviews (CAPIs) and person-al interviews. The survey aimed at identifying the motivational factors for 
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consumers in buying locally produced food. The survey looked at the product attributes, the motivational 
factors, and the demographics of the respondents in Hungary. The product feature preference order scale was 
based on previous research conducted by Kovacs et al., (2016), whereas the motivation scale was based on the 
former research conducted by Kovacs et al., 2022. Quota sampling for age and gender was used and the 
snowball sampling method. The answers of 1756 respondents were analyzed following the da-ta-cleaning 
procedure. In our current study, we focused on Gen Z and Gen Y (age group 18-39), who were further divided 
into 3 age groups and subjected to a deeper analysis. The distribution of respondents by age groups in the 
cleaned database are as follows: all the respondents were 18-39 years old and could make consumption-
related decisions; 35% of them were 18-25 years old, 32% were 26-35 years old, and 33% were 36-39 years old. 
During sampling, we strove for an even distribution, the three age groups were nearly equally represented. 
Most of the respondents were females (61%), and 39% were males. About 53% of the respondents live in the 
capital city (Budapest) or in cities, and 47% live in towns or villages.  

The limitation of this study is the demographics of the respondents: we exclusively examined the age group of 
18-39 in Hungary. The other limitation is the non-representativeness of the sample due to the choice of the 
sampling method.  

3. RESULTS AND DISCUSSION 

First, we examined the attribute preference of food products and then the driving factors behind the choice of 
local products in three segments of young consumers. It is clear from Table 1. that for all three age groups, the 
following factors are important or particularly important: discounted food prices, convenient shopping, and 
fresh appearance of the products. In the case of the youngest age group examined (18-24-year old), it is clear 
that 75% of them finds reasonable price important or very important, whereas convenient availability was 
important or very important for 79.6%. For this age group, it is not preferred that the product is local; for 
almost one third (31.6%) of the respondents found this attribute rather important, and only 7.3% found it very 
important. The favorable price of food is important or particularly important for the younger age group 
(82.6%). The majority (70%) of those in the older (35-39) age group consider the traditional, local character of 
food products to be important or very important.  

A similar rate (72.6%) was found for the older segment as well for the food product attribute "it should be a 
local product". In the two younger age groups, it is less preferred if the product is local; almost a third of the 
respondents considered this feature rather important, and only under 10% considered it very important. The 
two younger age groups (18-24 and 25-34) attach similar importance to the nutritional value, the 
environmentally friendly production practices, and the fact that the product is healthy. On the other hand, the 
older age group stands out for all three factors, as 81.0% consider nutritional value, 70.3% environmentally 
friendly production, and 85.7% found health as important or very important. The 25-34 and 35-39 age groups 
classified the consideration of animal welfare almost equally important: 56.4% of the age group 25-34 found it 
important or very important, while 57.4% of the age group 35-39 found it important or very important. The 
younger segment does not differ significantly (important and very important for 51.1%). 

Table 1. The importance of the attributes of food products for the respondents, scale values (%) 

Food product attributes  Responses  
Age groups  

18-24 25-34 35-39 

Reasonable price  

Not important at all  0.20 2.10 0.80 

Rather not important  4.50 3.50 9.30 

Neutral  12.10 17.70 11.20 

Rather important  46.10 44.50 44.00 

Very important  36.50 31.40 34.30 

L ŘƻƴΩǘ ƪƴƻǿ 0.60 0.70 0.40 

Traditional, local  

Not important at all  6.90 7.10 5.90 

Rather not important  10.50 7.80 3.40 

Neutral  33.90 30.90 19.70 

Rather important  36.80 40.10 45.20 

Very important  11.00 13.80 24.80 
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L ŘƻƴΩǘ ƪƴƻǿ 0.80 0.40 1.00 

Available at discounted price  

Not important at all  1.00 2.80 4.30 

Rather not important  6.60 6.40 7.40 

Neutral  21.80 17.40 14.40 

Rather important  45.80 45.60 48.40 

Very important  24.40 27.40 25.50 

L ŘƻƴΩǘ ƪƴƻǿ 0.50 0.40 0.00 

Convenient purchasing conditions  

Not important at all  1.10 1.80 1.90 

Rather not important  3.10 4.90 5.70 

Neutral  15.90 16.30 16.20 

Rather important  47.70 45.60 45.30 

Very important  31.90 31.10 30.50 

L ŘƻƴΩǘ ƪƴƻǿ 0.30 0.40 0.40 

Local product  

Not important at all  7.40 6.40 3.80 

Rather not important  12.90 9.50 6.70 

Neutral  39.40 36.00 24.80 

Rather important  31.50 38.20 47.40 

Very important  7.30 9.50 15.20 

L ŘƻƴΩǘ ƪƴƻǿ 1.50 0.40 2.10 

Fresh appearance 

Not important at all  0.30 0.70 0.40 

Rather not important  1.30 0.40 1.00 

Neutral  2.90 3.90 2.10 

Rather important  24.50 24.00 22.50 

Very important  70.80 70.70 73.70 

L ŘƻƴΩǘ ƪƴƻǿ 0.20 0.40 0.40 

Attractive packaging 

Not important at all  9.40 13.40 13.40 

Rather not important  13.90 15.10 17.60 

Neutral  36.90 35.90 38.80 

Rather important  31.30 28.20 24.00 

Very important  7.40 6.70 4.70 

L ŘƻƴΩǘ ƪƴƻǿ 1.10 0.70 1.50 

Nurtitional values (e.g., energy, calories)  

Not important at all  1.30 2.80 1.10 

Rather not important  4.80 7.80 3.20 

Neutral  17.80 15.90 12.60 

Rather important  44.60 42.80 46.00 

Very important  29.90 30.00 35.80 

L ŘƻƴΩǘ ƪƴƻǿ 1.60 0.70 1.10 

Healthy product (e.g., vitamins, minerals, antioxidants)  

Not important at all  1.10 1.40 1.10 

Rather not important  3.70 2.50 3.60 

Neutral  15.60 15.60 7.60 

Rather important  46.90 46.50 45.90 

Very important  32.40 33.00 39.80 

L ŘƻƴΩǘ ƪƴƻǿ 0.20 1.10 1.90 

Environmentally friendly production conditions  
Not important at all  2.70 4.20 2.30 

Rather not important  5.20 5.60 4.20 
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Neutral  26.20 26.10 21.10 

Rather important  43.00 40.50 43.70 

Very important  21.00 21.80 26.60 

L ŘƻƴΩǘ ƪƴƻǿ 1.90 1.80 2.10 

Animal welfare (e.g., free range)  

Not important at all  5.80 6.70 4.00 

Rather not important  9.40 7.00 8.90 

Neutral  29.40 28.20 25.20 

Rather important  33.50 35.60 39.60 

Very important  17.40 20.80 17.80 

L ŘƻƴΩǘ ƪƴƻǿ 4.50 1.80 4.50 

Likert scale: 1: not at all, 5: very much. N = 1756.  

{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ ƻǿƴ ŎŀƭŎǳƭŀǘƛƻƴǎΣ нлнн 

In our research, we studied the main driving forces behind the choice of local products in the three segments of 
young consumers, the results of which are shown in Table 2. It is clear that the most decisive driving force for 
the younger age group is the joy of discovery and experimentation (important and very important: 74.7%) and 
the curiosity to getting to know new flavours (important and very important: 77.2%). For the older age group, 
the main call words are the healthiness of the product (important and very important: 70.3%), nutritional value 
(important and very important: 75.0%), and tradition (important and very important: 74.3%). The quality of the 
product, its content, and trust in traditions stand out the most. It is worth mentioning that for the three factors 
mentiƻƴŜŘ ŀōƻǾŜΣ ŀƭƳƻǎǘ рл҈ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ŦǊƻƳ ǘƘŜ ȅƻǳƴƎ ǎŜƎƳŜƴǘ ŎƘƻǎŜ ǘƘŜ ǊŜǎǇƻƴǎŜ άbƻǘ ŀǘ ŀƭƭέ 
(see Table 2.). 

Table 2. Drivers by age group (%) 

Drivers Responses 
Age groups 

18-24 25-34 35-39 

It's a pleasure for me to try it. 

Not at all 31.3 33.3 35.4 

Rather not 37.0 36.5 26.5 

Rather yes 35.1 32.0 33.0 

Very much 39.6 33.3 27.0 

I would like to know more about local flavors. 

Not at all 42.9 25.7 31.4 

Rather not 38.5 43.0 18.5 

Rather yes 34.7 30.3 35.1 

Very much 37.8 35.1 27.1 

I'm curious I love getting to know new flavors. 

Not at all 22.2 40.0 37.8 

Rather not 31.0 42.9 26.2 

Rather yes 34.9 30.9 34.2 

Very much 42.3 31.9 25.8 

I think these products are healthy. 

Not at all 44.2 27.9 27.9 

Rather not 47.8 34.6 17.6 

Rather yes 32.4 33.6 34.0 

Very much 33.9 29.8 36.3 

These products are nutritious. 

Not at all 43.4 33.6 23.0 

Rather not 43.9 32.5 23.6 

Rather yes 32.6 33.8 33.6 

Very much 30.3 28.3 41.4 

I trust it because I can see where it comes from. 

Not at all 40.7 39.5 19.8 

Rather not 50.5 36.0 13.5 

Rather yes 34.1 33.5 32.4 
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Very much 32.6 28.3 39.0 

I trust it because it has a long tradition. 

Not at all 52.1 33.6 14.3 

Rather not 44.4 38.3 17.3 

Rather yes 33.0 31.4 35.7 

Very much 30.3 31.0 38.7 

Likert scale: 1: not at all, 5: very much. N = 1756.  
{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ ƻǿƴ ŎŀƭŎǳƭŀǘƛƻƴǎΣ нлннΦ 

Five key motivational factors influencing purchase intention were identified (quality attributes, experience and 
familiarity, emotional attributes, the setting, sup-port for the local economy), which are connected to a range 
of self-interest and moral factors (Banerjee & Quinn, 2022).  

Our results confirm and also supplement the findings of several international and domestic research, among 
which the following can be highlighted: 

Table 3. Comparison of the findings of international and domestic research 
International and domestic research !ǳǘƘƻǊǎΩ ŎǳǊǊŜƴǘ όнлннύ ǊŜǎŜŀǊŎƘ ǊŜǎǳƭǘǎ 

According to a white paper of the American Egg Board, 
health, convenience and social media all play an important 

role in the food choices of Gen Z (Campisi, 2020) 

The healthiness of food products and the convenience of 
availability were rated as important or extremely important 
in all three young age groups. Healthiness is most important 
to the older age group (85.7%), while comfort is important 

to the younger segment (79.6%). 

The demand for the healthiness of food is definite, e.g., in 
the rejection of additives such as artificial coloring, 
ǇǊŜǎŜǊǾŀǘƛǾŜǎΣ ŜǘŎΦ όbłōǊłŘƛΣ Ŝǘ ŀƭΦΣ нлмтύΦ 

 
Gen Z typically prefers fresh and healthy foods. Sixty-five 

percent of this generation is likelȅ ǘƻ Ŧƻƭƭƻǿ ŀ άǇƭŀƴǘ-
ŦƻǊǿŀǊŘέ ŘƛŜǘΣ ŀƴŘ тф ǘŜƴŘ ǘƻ Ŝŀǘ ƳŜŀǘƭŜǎǎ ŦƻƻŘ ƻƴŎŜ ƻǊ 

twice a week (Campisi, 2020). 

The nutritional values of food products are considered 
important or particularly important by all three young age 

groups, but mostly by the older group (81%). 
 

Freshness is important or particularly important for the 
majority of young people (18-24: 95.3%, 25-34: 94.7%, 35-

39: 96.2%). 

Gen Z shows curiosity in their eating habits, as they strive to 
pay attention to the right ingredients as well as trying out 

new flavors (Manning, 2021). 
Local products can be associated with emotional factors 

among the younger generation, such as shopping nostalgia, 
fun, memories of good old times, or guilt for neglecting to 
ōǳȅ ƭƻŎŀƭ ǇǊƻŘǳŎǘǎ ό{łƴǘƻǎƛ ϧ .ǀǊǀƴŘƛ-CǸƭǀǇΣ нлмпύΦ 

Especially for the younger age group, it is a pleasure to try 
local food products; 74.7% of the respondents rated it as 

important or very important.  
Curiosity to try new flavours is also a priority among young 
people, especially among the 18-24 age group; 77.2% rated 

it as important or very important. 

In a survey conducted among students at the University of 
Debrecen, local products received the lowest average value 

(3.09) on a 5-point Likert-scale ό.ŀǳŜǊƴŞ ϧ {ȊǼŎǎΣ нлмфύΦ 

Local products were found to be important for the older age 
group, where 62.6% of the respondents considered this 

criterion important or very important. 

Malota et al. (2018) identified six main groups that were 
named "active maximalists", "price-value seekers", "local 
specialty lovers", "everyday actives", "price sensitives", 

"comfortable maximalists". 

In relation to the preferences of the investigated young 
groups regarding local products, certain characteristics 

reflected in the names of these groups can be easily 
identified.  

{ƻǳǊŎŜΥ !ǳǘƘƻǊǎΩ ƻǿƴ ŎƻƳǇƛƭŀǘƛƻƴ 

CONCLUSION and RECOMMENDATIONS 

The purpose of the current study was to examine the main motivational factors for purchasing local food 
products and young consumers' sustainable food consump-tion habits and to identify the differences in the 
preferences of young people by age group in Hungary. Young consumers - aged 18-39 ς were studied grouped 
into three smaller age groups with the aim to find significant differences between the groups. 

The following conclusions can be drawn from the present study: 

Different young consumer segments typically have different preferences for local and traditional product 
attributes. The trend of "good food, good mood" is becoming increasingly important for the young generations. 
The various young consumer seg-ments show both similarities and differences in terms of local product 
attributes. Sim-ilarity was observed in the case of the following factors: discounted food prices, con-venient 
availability, fresh appearance and the consideration of animal welfare aspects. 
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Convenient availability of products was considered to be of utmost importance for the youngest surveyed age 
group (18-24 year olds). The importance of the tradi-tional, local character of food products was highlighted 
mostly by the older (35-39) age group.  

The two younger age groups (18-24 and 25-34) attach similar importance to nutri-tional value, environmentally 
friendly production process, and the fact that the prod-uct is healthy, however, the preference of the older age 
group stands out for all three factors in this regard. 

The study has identified different driving forces in each age group. For the young-er age group, the most 
decisive driving forces were the joy of discovery and experi-mentation and the curiosity to get to know new 
flavours. For the older age group, the main call words were healthiness, nutritional value, and tradition. 

Our results could provide a sound basis and new ideas for further research, and for a more thorough 
exploration of the underlying factors. The findings could assist local producers to address and reach young 
consumers more effectively and to position the local food products more successfully. In addition, the results 
could support the design and implementation of programmes aimed at developing a national locavore culture. 
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Abstract: The quality of service provision has become one of the main and key factors of survival in the market, in the 
conditions of intense competition and increasing demand for consumer growth. Today, service quality is viewed from the 
perspective of the consumer, that is, consumer expectations. By ensuring continuous and complete service quality, 
prerequisites are set for achieving consumer (service user) satisfaction, and in this sense, by providing the desired quality 
for consumers and their satisfaction, numerous competitive advantages are achieved. Satisfied consumers represent a long-
term source of income for companies, both through the positive propaganda they carry out, thereby influencing new, 
potential consumers, and through repeated purchases over a longer period. This paper will analyze the impact of the use of 
digital technologies on the quality of the delivered service and consumer satisfaction. Empirical research was conducted in 
January 2023, when we examined the degree of consumer satisfaction with the quality of service delivered through digital 
channels, using a five-point Likert scale. The goal was to examine the impact of digital technologies on the degree of 
consumer satisfaction with the service used. The data was collected by an anonymous survey on a sample of 100 
respondents. The research results proved the hypothesis that digital technologies have a significant impact on the level of 
consumer satisfaction. It has also been established that the use of technology lowers the costs of clients, offers flexibility in 
work and ease of transactions, simpler shopping "from the armchair", greater user information and better control over 
spending of personal funds. The value of scientific work is reflected in the verification of the confirmed hypothesis through 
research, which can represent the basis for better and more efficient work of companies, a proactive approach and help to 
improve the form of relational marketing. 

Keywords: service, service quality, service user satisfaction, digital technology. 

1. Introduction 

In the modern world of business, the key to success in business is the use of digital tools and knowledge and 
the need for companies to keep up with the progress of technology. In order to move to digital business, 
companies must devise and define a good management approach, which is supported by sufficient knowledge, 
resources and capacity, in order to maximize the benefits of the digital age and digital technologies. Digital 
skills in business are becoming imperative. Most companies use digital communication tools to deliver their 
products and/or services to end users. This research aims to investigate customer satisfaction through their 
attitudes towards the use of digital models and service methods provided by digital technologies. 

For the digital transformation of business, it is necessary to define a clear managerial approach with the 
provision of sufficient knowledge, resources and capacity to be balanced in the long term and to create a 
creative environment that will enable optimal use of all the advantages that digital technology brings with it. In 
order for companies to achieve higher profits and better and faster satisfaction of service users, they defined a 
strategy of digital transformations, as a central axis that integrates the entire flow of information coordination 
and delivery methods. Most companies use some of the digital communication tools to deliver 
products/services to end users, and this survey shows whether clients are satisfied with the ways and models 
of service delivery through digital technologies. 

The aim of the research is to examine the impact of digital technologies on the degree of consumer satisfaction 
with the use of digital/online services. The research interprets the data obtained from 100 respondents/users 
of various services, through the use of closed questions, alternative answers and Likert scale. The research was 
conducted using empirical, statistical and comparative methods, along with correlation analyses. 

The study showed that the majority of participants are members of the younger population between the ages 
of 18 and 25 who are largely interested in using digital technology. The research confirmed the opinion that the 
use of technology reduces the costs of clients, offers more flexible transactions, a simpler type of purchase 
"from the armchair", provides a greater degree of user information and better control of the spending of 
personal funds. The research also confirms the view that there is a high level of user satisfaction with digital 
offers in real time and a preference for shopping online, without physically visiting shops and stores. 
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2. Theoretical viewpoint about the internet technologies usage in business 

The power of modern business lies in a proactive approach to the market and constant monitoring of changes 
and adaptation to them. The key to the survival of modern business is knowledge, especially digital knowledge, 
skills and competences, which ultimately aim at a more comprehensive service delivery. Businesses must be 
oriented towards target niches, which have seen that they have the freedom to dictate terms to companies 
and demand a personalized offer and digital interaction. 

The quality of the service leads to greater consumer loyalty, through the number of repeated purchases and 
the spread of a positive message, usually through "mouth-to-mouth" marketing. The task of any marketing 
strategy is not only to satisfy the consumer, but to achieve a feeling of elation in the user through the 
emotional component of the brand. Some believe that customer satisfaction leads to perceived service quality, 
while others believe that service quality leads to customer satisfaction. The key to a successful business lies in 
the user experience. It was always like that, but not much attention was paid to it. It is necessary to study the 
wishes and requirements of the users and, accordingly, hire experts from those fields. As professionals, it is 
ƴŜŎŜǎǎŀǊȅ ǘƻ ŘƛǊŜŎǘ ŀƭƭ ŜƳǇƭƻȅŜŜǎ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅ ǘƻǿŀǊŘǎ ǘƘŀǘ ƎƻŀƭΣ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ Ƴƛǎǎƛƻƴ ŀƴŘ 
vision. 

In today's digital world, the highest degree of satisfaction of target groups is reflected in: user-friendly digital 
platforms, which are easy and simple to use; up-to-date information, interesting contents that provide clear 
information and maintain attention in order to continue shopping; the speed of response to inquiries, the 
convenience of online shopping, and of course the security of personal data that users leave when ordering. 

The strategic commitment of management to use a digital strategy is becoming imperative for today's business, 
striving for its full transformation. In addition to the fact that digital transformation represents an element of 
management style and long-term planning, it also represents a question of measuring the success of a 
company. "Therefore, the key to the survival of organizations competing in the Digital Era is evolving and 
adapting businesses and routines to the evolution of the business landscape, identifying challenges, and 
transforming them into opportunities for development and growth". (Schiuma, et al, 2021) The Internet has 
introduced complete innovations in business and communication. "The Internet has transformed marketing 
practice to a great extent, considering that the Internet and its services have become an inseparable part of 
everyday life, especially with the emergence of social media, the increasing use of mobile technologies and 
other digital platforms" (Chaffey, p. 55) 

Digitization of business strongly determines a better CRM approach. "Internet marketing has become an 
important tool for enhancing customer satisfaction through better customer service, service quality, and 
customer relations management." (Kotler, et all, 2010) Digitization requires a complete transformation of work 
processes, including changes at all organizational levels. "Digital Transformation is crucial to embrace because 
the most relevant socio-economic and labor-market impacts are innovating the business models through the 
transformation of work, processes, services, products, and the paradigm of the whole economy". (Muro, et al, 
2017) 

In the domain of digitization, the role of digital marketing is important. The importance of digital marketing for 
business success lies in the fact that most businesses and consumers rely on Internet services, especially after 
the corona virus pandemic, so their presence on the Internet is almost inevitable. "Digital marketing is about 
building long-term relationships with customers by creating meaningful and engaging experiences that exceed 
their expectations and needs." Examined why the sharing economy has the potential to produce a long-term 
transformation in consumption behavior, followed by a consideration of how this change might affect 
companies' business models. (Kotler & Armstrong, 2010) 

Digital innovations have also changed service markets to a great extent, especially financial services, affecting 
the structure of the market itself and the accompanying management policies, including financial regulation on 
the financial market. "Innovation has introduced competition and increased inclusion, particularly in emerging 
markets and developing economies". (Pazarbasioglu et al 2020; Frost et al 2021). The end consumer is in a 
position to demand, in addition to quality, a superior way of delivering the service itself. "To succeed in the 
digital age, companies must deliver superior customer value and satisfaction by mastering new digital 
technologies and tools." (Kotler&Keller, 2016) Also, some authors mention that "high industrial Internet of 
Things usage performance is beneficial for a firm, significantly enhancing divisional success". (Butschan, et al, 
2019) Ultimately, the digitalization of business reduces the total costs of business operations and leads to 
rationalization of business. "The development of modern technological solutions has made it possible to reduce 



XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

234 
 

the complexity of transactions in real time, as well as the integration of economic activity components that 
significantly reduce business costs." (Zamfir, 2014). 

 
2.1 Methods and materials 

 
The initial hypothesis reads: "There is a significant degree of influence of digital technologies on the quality of 
service delivered to clients". The established factors affecting the quality of the delivered service are: digital 
offer, use of technology in the service of efficient service delivery; satisfaction with online shopping; the use of 
chatbots, robots and artificial intelligence in providing the service; use of self-service channels and system self-
checkout in service provision; online shopping security. 

 Based on the analysis of the conducted research, it will be concluded whether the hypothesis is confirmed. 
Empirical, statistical and comparative methods were used in the research and ordinal regression analysis, 
interpretation and analysis of the research results were performed. The research used the method of 
deduction and induction, and the sample included a population of 100 users of various services. The survey 
questionnaire included closed questions, questions with alternative answers and questions with a Likert scale. 

 

2.2 Findings and Disscusion 
 

According to the criteria of the age population, graph 1 and table 1 show that 35% of the respondents (most of 
them) are aged 18-25, i.e. 35 of them. Then, 15% of the respondents are between 26-35 years old, 21% 
between 36-50 years old, 14 % between 51-60 and 15% are over 61 years old. According to these data, we can 
conclude that all age groups of 18 and older are included in the sample. Also, we can conclude that all age 
groups are included in the sample. The largest share of respondents belongs to the younger generations, who 
are more interested in progress and the use of modern technologies. 

Table 1: Frequency table - age of the respondents     

 Frequency Percent Valid Percent Cumulative Percent 

Valid 18-25 35 35,0 35,0 35,0 

  26-35 15 15,0 15,0 50,0 

  36-50 21 21,0 21,0 71,0 

  51-60 14 14,0 14,0 85,0 

  61+ 15 15,0 15,0 100,0 

  Total 100 100,0 100,0   

Graph 1: Structure of the sample by age 
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Another empirical question is related to the level of satisfaction with the digital offer in real time. This question 
aimed to determine the opinion and attitude of the respondents about preferring a digital offer instead of 
going to a store. The largest number of respondents, 36 of them, or 36%, expressed the opinion that they fully 
agree with this statement and 29% of respondents agree with this statement (29 of them). A neutral attitude is 
held by 17% of respondents who are assumed to enjoy the same level of usefulness through the digital offer as 
well as by going to the store, while the rest do not agree, i.e. they prefer going to the store. (table 2) 

We can conclude that the majority of respondents enjoy the same or higher level of satisfaction through a 
digital offer in real time, instead of going to a store. 
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Table 2: Frequency table - level of satisfaction with the digital offer in real time 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 
Completely 
disagree 

7 7,0 7,0 7,0 

  Do not agree 11 11,0 11,0 18,0 

  Neutral 17 17,0 17,0 35,0 

  Agree 29 29,0 29,0 64,0 

  Strongly agree 36 36,0 36,0 100,0 

  Total 100 100,0 100,0   

                          
A five-point Likert scale is used to measure the respondents' hypothetical views on the influence of the factors 
in the first column on the quality of service delivery. 

Table 3: Table of descriptive statistics - five-point Likert scale 

 N Minimum Maximum Mean 
Std. 
Deviation 

A digital offer in real time gives you the same or greater 
level of satisfaction than going to a store. 

100 1 5 3,76 1,248 

Technology makes it easier to provide services to users 
(personalized offer, rewards 

100 1 5 3,60 1,279 

Shopping from the armchair affects the increase of 
pleasure/satisfaction. 

100 1 5 3,75 1,218 

Robots, chatbots and artificial intelligence provide better 
services and information to users. 

100 1 5 3,78 1,203 

Self-service and self-checkout facilitate the purchase 
process and greater satisfaction with the service. 

100 1 5 3,87 1,143 

In today's world, there is rapid progress in technology, and 
weak and slow digital education 

100 1 5 3,38 1,339 

To what extent are you satisfied with the online shopping 
service? 

100 1 5 3,76 1,264 

Shopping online gives me confidence and security of use? 100 1 5 3,45 1,175 

Valid N (listwise) 100     

 
In the first column of this table, the factors that determine the quality of the delivered service are ranked. All 
100 respondents from the target sample answered each question. The arithmetic mean ranged from 3.60-3.80, 
which shows that the majority of respondents agree that the parameters taken as dependent variables in the 
research affect the quality of the delivered service. 

The best-rated parameter is "Self-service and self-checkout facilitate the purchase process and greater 
satisfaction with the service" with a mean score of 3.87 and a standard deviation of 1.143, which indicates high 
agreement among respondents. 

Table 4: Frequency table - Shopping from the armchair affects the increase of pleasure/satisfaction 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Completely disagree 5 5,0 5,0 5,0 

Do not agree 15 15,0 15,0 20,0 

Neutral 14 14,0 14,0 34,0 

Agree 32 32,0 32,0 66,0 
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Strongly agree 34 34,0 34,0 100,0 

Total 100 100,0 100,0   

 
This claim is based on the hypothesis that shopping from home ("armchair shopping") increases the level of 
consumer satisfaction. 20% of respondents have a negative attitude, that is, disagree with this statement (15% 
do not agree, and 5% completely disagree) and 14% of respondents are neutral on this issue. 

More than half of the respondents have a positive attitude with this statement. 32% of them - Agree and 34% - 
Strongly agree, share positive experiences with shopping from the armchair, i.e. they enjoy a high level of 
satisfaction/satisfaction with shopping from home. 

Table 5: Frequency table - Robots, chatbots and artificial intelligence provide better services and information to 
users 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Completely disagree 4 4,0 4,0 4,0 

Do not agree 14 14,0 14,0 18,0 

Neutral 19 19,0 19,0 37,0 

Agree 26 26,0 26,0 63,0 

Strongly agree 37 37,0 37,0 100,0 

Total 100 100,0 100,0   

 
The majority of respondents have a positive attitude to the statement that robots, chatbots and artificial 
intelligence provide them with a better level of service and information to users (37% - strongly agree and 26% 
- agree). 19% of respondents have a neutral attitude, 14% of them disagree and 4% disagree completely.  

Table 6: Frequency table - Self-service and self-checkout facilitate the purchase process and greater satisfaction 
with the service 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Completely disagree 4 4,0 4,0 4,0 

Do not agree 10 10,0 10,0 14,0 

Neutral 18 18,0 18,0 32,0 

Agree 31 31,0 31,0 63,0 

Strongly agree 37 37,0 37,0 100,0 

Total 100 100,0 100,0   

 
The majority of respondents have a positive opinion that self-service and self-checkout facilitate the shopping 
process and increase the level of consumer satisfaction (37% - strongly agree and 31% - agree). This part of 
respondents enjoys positive experiences when using self-checkout and self-service and achieves a higher level 
of satisfaction when using these services than waiting in lines. 

Table 7: Frequency table - Today's world is dominated by the rapid progress of technology, while the education 
of digital skills, knowledge and competence is weak and slow. 

  Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 

Completely disagree 7 7,0 7,0 7,0 

Do not agree 27 27,0 27,0 34,0 

Neutral 16 16,0 16,0 50,0 

Agree 21 21,0 21,0 71,0 

Strongly agree 29 29,0 29,0 100,0 

Total 100 100,0 100,0   

 
According to the data obtained from the survey, almost half of the respondents believe that the rapid progress 
of technology reigns, but it is accompanied by weak and slow education in the use of digital skills. Also, a larger 
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percentage of respondents disagree with this statement (27% disagree and 7% completely disagree) and 16% 
of respondents have a neutral attitude. 

Table 8: Correlation 1 

     
3. Technology facilitates customer 
service (personalized offer, rewards) 

Spearman's 
rho 

2. A digital offer in real time gives 
you the same or greater level of 
satisfaction than going to a store. 

Correlation 
Coefficient 

,239(*) 

  

    
Sig. (2-tailed) ,017 

  

    N 100 
*  Correlation is significant at the 0.05 level (2-tailed). 

**  Correlation is significant at the 0.01 level (2-tailed). 

 
Correlation analysis was conducted between two variables: "Technology makes it easier to provide services to 
customers (personalized offer, rewarding)" and "Digital offer in real time gives you the same or higher level of 
satisfaction than going to a store." Spearman's rho - correlation coefficient is 0.23 between these two variables 
and indicates a moderate positive correlation. The P-value (Sig 2-tailed) is 0.017 (less than 0.05), which tells us 
that the correlation is statistically significant at the 0.05 level (2-tailed). Given that the correlation coefficient is 
relatively low, it indicates that other factors may also influence customer satisfaction. 

Table 8: Correlation 2 

     
4. Shopping from the armchair 
affects the increase of 
pleasure/satisfaction. 

Spearman's 
rho 

2. A digital offer in real time gives 
you the same or greater level of 
satisfaction than going to a store. 

Correlation 
Coefficient 

,305(**) 

 ,002 

    
Sig. (2-tailed)  

  

    N 100 
*  Correlation is significant at the 0.05 level (2-tailed). 

**  Correlation is significant at the 0.01 level (2-tailed). 

Correlation analysis was carried out between two variables: "Purchasing from the armchair affects the increase 
of pleasure/satisfaction" and "Digital offer in real time gives you the same or higher level of satisfaction than 
going to the store". The correlation coefficient is 0.305, which indicates a moderate positive correlation. The p-
value is significant at the level of 0.01, which indicates that there is a statistically significant positive correlation 
between these two variables, i.e. that shopping from an armchair can contribute to increased satisfaction 
compared to physically going to a store/store. 

3. Conclusion 

Digitization of business requires a huge transformation of business, along with the definition of a clear strategy 
and organizational structure, which should ultimately be in the service of satisfying the needs of consumers. 
Digitized society has more and more digital knowledge, and therefore it is necessary for companies to act 
proactively in challenging markets, searching for new work models. Digitization enables the development of 
services that will attract new clients and at the same time retain existing ones, because digitization contributes 
to increasing work efficiency, optimizing marketing costs, expanding cooperation and ultimately creating new 
client bases. Digital business in the best possible way enables the personalization of the delivered 
product/service and greater standardization. 100 respondents participated in this research, who gave their 
opinion on the factors influencing the use of digital technologies on the quality of the delivered service. It was 
concluded that the factors: digital offer, use of technology in the service of efficient service delivery; 
satisfaction with online shopping; the use of chatbots, robots and artificial intelligence in providing the service; 
use of self-service channels and system self-checkout in service provision; Online shopping security greatly 
affects the quality of the delivered service. In the future, business models should be based on as much 
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digitization as possible, which companies can use in the service of creating larger customer bases, rational 
business, differentiating their offer and better knowing the habits and preferences of their consumers. 
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Abstract: The banking sector of Kosovo is one of the key promoters and contributors to the economic development of the 
country in general since the post-war period until today. With a stable and consolidated credit potential, commercial banks 
are the best guarantor of economic and financial development in Kosovo. It is indisputable that the banks in Kosovo have a 
high level of financial potential as well as advanced capacities they undoubtedly have a huge impact on economic and social 
development in general. 

Over the years, human resources in the banking system have improved and developed, in terms of quality and number. The 
services of commercial banks have become more reliable, more efficient, more competitive, and the number of products 
ǘƘŜȅ ƘŀǾŜ ƭŀǳƴŎƘŜŘ ƻƴ ǘƘŜ ƳŀǊƪŜǘ Ƙŀǎ ƛƴŎǊŜŀǎŜŘΦ ¢ƘŜ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ ōŀƴƪǎ ǳƴŘƻǳōǘŜŘƭȅ ƛƳǇǊƻǾŜ͒ ǘƘǊƻǳƎƘ ǘƘŜ 
increase in revenues from commercial banks. As result of these developments, the economic situation in Kosovo has 
undoubtedly improved, at the same time the banking and financial system itself has evolved. 

Despite the positive achievements in this field, commercial banks face continuous challenges, one of which is the large 
number of court cases not resolved by the courts. This fact is worrying and requires a quick and efficient solution. It also 
requires intensive commitment from justice institutions. As well as high interest rates for natural or legal persons who 
receive or use banking facilities in general. 

It should be emphasized that the banking system in general and commercial banks in particular, especially in their 
beginnings, have faced various challenges such a: lack of adequate legislation, lack of human capacities, low level of 
financial education, political situation and lack of supporting infrastructure. 

Thanks to continuous efforts and the drafting of appropriate legislation, the banker-commercial bank sector has 
successfully passed all these challenges and has already developed the necessary capacities to face the challenges of the 
next decade. As well as adapting to the growing dynamics in development of information technology leading to innovation 
in the field of digital finance services, the use of large volumes of data and the general adaptation to a competitive 
economic environment. 

Therefore, the purpose of this research is to evaluate the credit potential of commercial banks in Kosovo and the impact it 
has on economic growth. To reach the most accurate conclusions of this research, the quantitative method will be used 
with the regression model taking into consideration dependent variable (GDP growth) and un dependent variables (the 
natural logarithm of all assets of the banking system. The ratio of all loans to all assets, the ratio of all placements and 
investments with total assets and CAR - the ratio of share capital to total assets. The data period includes the time interval 
from 2005-2021. 

Keywords: Credit, economic growth, commercial banking, assets, capital. 

1. INTRODUCTION  

The development of the banking sector, supported by the Central Bank of Kosovo, has contributed positively to 
doing business and opening up various opportunities that serve directly and are not limited only to the clients 
of the banking sector. In the Republic of Kosovo, 11 commercial banks operate, offering the most diverse 
banking products in the market, but the most frequent are: deposits and loans. The result of the rapid 
development in the banking sector and the gaining of confidence in the work and continuous social 
emancipation of Kosovo, the number of credit requests has increased continuously, the number of deposits has 
increased and the problem loans have decreased drastically. 

The implementation and continuous advancement of the regulatory infrastructure and the reflection of banks 
in general, has helped this very important sector to maintain market stability and increase citizens' confidence 
in the services provided by the banking sector in the country. Based on the the Kosovo banking system has 
evolved and shown continuous success, the banking industry has managed to apply international 
standardization frameworks, modernizing banking services, simultaneously offering attractive and innovative 
products and offering new opportunities to improve the banking environment, general business in the country 
and the promotion of competition. 

mailto:milaim.mehmeti@umib.net
mailto:tatjana.spaseska@uklo.edu.mk


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

240 
 

Nowadays, taking into account the dynamics in which life takes place on a daily basis, people are constantly 
looking for faster, simpler and easier services, while the banking sector faces constant challenges such a: high 
competition, costs and regulations. Regardless of the challenges and difficulties that Kosovo has encountered 
over the years in this sector, we can say without a doubt that it has a developed, modern and stable banking 
sector, which offers the functions of a European banking system and as such has a key role in the growth of 
businesses and economic development. The main function of banks is to provide financial services to 
businesses and citizens, helping them to raise the necessary capital for development and ensuring economic 
and social stability. 

Among other things, the banking sector in Kosovo has evolved by offering modern digital services, fast 
payment system, channeling financial resources starting from depositors to investment projects and offers a 
wide range of electronic services and financial products by including trade finance. Given the impact on 
economic development, the focus of commercial banks in Kosovo remains on small and medium enterprises. 
As a result, these enterprises promise sustainable economic development, promotion of innovation, promote 
sustainable industrialization and in any case affect growth and better conditions for employees. 

According to (https://www.bankassoc-kos.com) 11 (eleven) commercial banks operate in Kosovo today and 
constitute 66.4 percent of the total assets of the financial sector. Their products and services include bank 
accounts, loans, domestic and international payments, bank guarantees, letters of credit, e-banking. 

Of the 11 banks operating in the country, nine are foreign owned, while two other banks are locally owned. The 
country's banking sector is dominated by foreign capital the rest is made up of local citizens and businesses. 
The foreign capital visibly presented in the banks of the country sector is also an advantage and the potential 
available for the future support expected growth of the private sector in the country. 

2. LITERATURE REVIEW 

The banking sector in Kosovo consists of two levels of banks, the Central Bank of Kosovo as a first-level bank 
and a commercial bank as a second-level bank. The tasks of the Central Bank in fulfilling the objectives defined 
according to the law in force include (https://bqk-kos.org): 

¶ Defining and implementing the policies of a stable financial system, including the supervision of a deposit 
insurance scheme, the performance of market operations, as well as the provision of emergency liquidity; 

¶ Regulation, licensing, registration and supervision of financial institutions as further specified in this law or 
any other law; 

¶ Promotion and supervision of safe, stable and efficient systems of payments, clearing and settlement of 
securities; 

¶ Ensuring adequate supply of banknotes and coins in Kosovo; 

¶ Maintaining and managing international reserves; 

¶ Collection and publication of statistics; 

¶ Contributes to achieving and maintaining the stability of local prices; 

¶ Informing the Assembly of the Republic of Kosovo, the Government and the general public about its 
policies, duties and operations as further defined in this law; 

¶ Acting as a banker, financial advisor and fiscal agent for the Government and any public body and public 
organization of Kosovo; 

¶ Cooperation and participation in international councils and organizations regarding issues within its field of 
competence; 

¶ The realization of any auxiliary activity arising from the exercise of its duties according to this law or any 
other law. 

The Central Bank of Kosovo plays a very important role as a regulator for the business of banks in general, 
including loans, by determining the relevant procedures that regulate the loan-recipient and loan-giver 
relationship. The goal of every bank is to increase profit as much as possible. Since there are several banks in 

https://www.bankassoc-kos.com/
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Kosovo that headquartered are in a foreign country, it is worth noting that they do not apply the same policies 
and procedures (as in the country of origin), since such a thing depends on the country in which they operate. 

It is evident that the banks have recently started to toughen the competition, so with some criteria or 
conditions, they challenge each other but always within the CBK rules. 

In general, loans can be separated into: 

¶ Short-term (duration up to 12 months) 

¶ Medium-term (duration up to 60 months) 

¶ Long-term (lasting more than 60 months) 

It is known that one of the main banking activities is lending. In Kosovo, lending has shown a permanent 
growth trend, it is the sector where the banking system generates the largest revenues and compared to the 
countries of the region, problem loans show a lower performance. Interest rates in lending have been 
decreasing, except for the last year, when interest rates had a significant increase. Meanwhile, interest on 
deposits has dropped significantly. 

Banking industry is a very important sector because the development of finance, and particularly the banking 
system, promotes economic growth (Lipunga, 2014). The development of the credit system has started to 
spread through mortgage loans, which is considered a successful development of commercial bank products. 
Due to the importance and function of the credit system in the economic development of the country, bank 
loans, even though they have high interest rates, have largely influenced the development of economic 
processes as well as the development of this system. With the development of the banking and credit system, 
the credit system has also developed (Hasanaj , Shala , & Qarkaxhija, 2017). 

Problematic loans (bad loans) and non-performing loans occur when borrowers face various difficulties during 
their journey and in such cases they cannot fulfill the agreement or cannot pay the loan installment according 
to the agreement, respectively amortization plan. Such cases are classified as problematic loans, which are also 
known as bad loans. 

For bankers, the various risks arising from the sale of loans are known in detail such as; liquidity risk, credit risk, 
operational risk, legal risk, reputational risk, etc. It is no coincidence that commercial banks are obliged to 
deposit certain funds in the CBK in the name of mandatory reserves. For loans issued, commercial banks pay 
ŎŜǊǘŀƛƴ ŎƻƳƳƛǎǎƛƻƴǎ ǘƻ ǘƘŜ /.YΦ ¢ƘŜǎŜ ƛǘΩǎ ŎŀƭƭŜŘ ǇǊŜǾŜƴǘƛǾŜ ƳŜŀǎǳǊŜ ǎƻ ǘƘŀǘ ǘƘŜ ŀŎǘƛǾƛǘȅ ƻŦ ǘƘŜ ōanking 
industry is not endangered. 

However, the credit risk is one of the most specific risks and it is almost impossible to eliminate it, since the 
financial means are transferred to the client, so no matter how well that loan is secured, there is still a dose of 
risk and uncertainty, since the future in business cannot be projected with complete accuracy. 

Table 1. The official data for the variables treated in the research 

Period GDP_G T_Loans T_Assets Placemnt_Investment T_Capital 

2005           6.00        513.90          984.40                                   82.90          74.00  

2006           4.50        636.60       1,161.20                                   99.40        103.30  

2007           7.20        892.10       1,435.00                                   78.90        152.70  

2008           6.30    1,183.40       1,808.30                                   39.70        182.30  

2009           3.60    1,289.00       2,204.60                                   97.00        205.60  

2010           3.30    1,458.70       2,455.10                                173.40        230.40  

2011           4.30    1,698.10       2,649.70                                202.00        252.80  

2012           2.80    1,763.42       2,829.30                                256.56        270.70  

2013           3.40    1,805.80       3,059.30                                354.50        277.80  

2014           1.20    1,882.30       3,186.60                                383.80        323.10  

2015           4.10    2,019.50       3,385.30                                473.30        392.70  

2016           4.10    2,230.00       3,637.10                                510.30        420.60  

2017           4.20    2,485.50       3,869.80                                486.40        470.80  

2018           3.80    2,755.50       4,185.50                                430.20        497.70  

2019           4.10    3,031.90       4,760.50                                526.50        520.10  

2020         (5.34)   3,246.60       5,353.40                                584.30        610.20  
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2021 10.57   3,748.60       5,959.60                                685.00        643.10  
Source:  (World Bank and Central Bank of Kosovo, 2022) 

Figure 1: Economic growth in Kosovo 

Source:  (World Bank, 2022) 

Based on the data presented in the graph, we see that Kosovo has had an increase in GDP continuously from 
2005-2019, although for Kosovo to have a more stable economy, this increase should be higher. While there 
was a 5.34% decrease in 2020, this was is a result of the pandemic and the measures taken to prevent the 
spread of the virus. This has reflected in the decline in economic activity, a significant decline in the export of 
services within the balance of payments, the decline in diaspora visits to Kosovo, the decline in investments, 
etc. Well, in 2021 we have an increase in GDP of 10.57%. Such an increase could also be due to the fact that in 
the previous year, respectively, during the time of the pandemic, economic activity almost stopped in all 
spheres, therefore, with the end of the pandemic, due to that pause, economic activity, respectively, 
investments increased, but in this growth, they also had affect remittances from abroad. 

Figure 2: Total bank loan in Kosovo 

Source:  (Central Bank of Kosovo, 2022) 

The contribution of the banking sector in supporting the economy is also very important in terms of continuing 
lending, despite the increase in the level of risks faced by the banks, they still maintain high levels of liquidity 
and capital adequacy (CBK 2021). 

The credit portfolio of the banking sector has continuously expanded, while the value of total loans from 513 
million euros in 2005 has continued to increase and in 2021 has reached 3.75 billion euros, reached 3.25 billion 
euros. 
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Figure 3: Total bank assets in Kosovo 

Source:  (Central Bank of Kosovo, 2022) 

The assets of the banking sector have continuously increased, in this case we can make a comparison with the 
year 2005, in which case the value of the total assets was 984 million euros, while this value has continuously 
increased, where in 2021 it will reach a value of about 5.96 billion euros. However, the restrictive measures to 
prevent the spread of the Covid19 virus were among the main factors that dictated the performance of the 
sector's balance sheet items. As result of the uncertainties brought about by the restriction of economic 
activities, the assets of the banking sector recorded a slower growth compared to the previous year, which is 
attributed to the dynamics in the credit activity, as the item with the main contribution to the assets of the 
banking sector (Central Bank of Kosovo, 2021). 

Figure 4: Placement investment of banks in Kosovo 

Source: (Central Bank of Kosovo) 

The position of securities has shown continuous growth even though their participation is small in 2005 their 
value was close to 83 million euros, while in 2021 the value has reached 685 million euros. Of course, such an 
increase is important, but the value and focus of investment in securities remains small. 

Figure 5: Total capital of  banks in Kosovo 

Source: (Central Bank of Kosovo) 
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The own funds of the banking sector have been characterized by continuous growth if we take the period of 
2005 as a comparison, the value of the total capital was 74 million euros, but this value has multiplied over the 
years due to the continuous growth, which in 2021 has reached the value 643 million euros. 

3. DATA, METHODOLOGY AND RESULTS 

In the framework of this research sources that include foreign and local literature, books, scientific journals 
were used. The main source of information is quantitative analysis through correlation with a dependent 
variable (GDP growth) and independent variables (the natural logarithm of all assets of the banking system, the 
ratio of all loans to all assets, the ratio of all placements and investments with total assets and CAR - the ratio 
of share capital to total assets. The data period includes the time interval from 2005-2021, from the official 

data of the Central Bank of Kosovo, and the World Bank. The processing of data or results is done with STAT. 

Table 2: Descriptive statistic 

 

Source: Author calculations 

Based on the results generated by the statistical model used, the GDP growth rate has an average value of 
4.02%, with a standard deviation of 3.19%, while its minimum value is -5.34% and the maximum is 10.74%. 
Meanwhile, the natural logarithm of all assets of the banking system has an average value of 7.44%, standard 
deviation 0.55%, while the minimum value is 6.24% and the maximum value is 8.23%. As for the other variable, 
the ratio of all loans to all assets has an average value of 0.61%, standard deviation 0.036%, with a minimum 
value of 0.52% and a maximum value of 0.66%. The ratio of all placements and investments to all assets 
according to the generated data has an average value of 0.94% with a standard deviation of 0.33%, while the 
minimum value is 0.22% and the maximum value is 0.14%.  

As well as the last result CAR-share, capital ratio with total assets has an average of 0.10%, standard deviation 
0.13%, while the minimum value is 0.75% and the maximum value is 0.12%. 

Table 3: Correlation analysis 

 

Source: Author calculations 

Correlation analysis is used to analyze the relationship between the dependent variable of GDP and the 
independent variables. According to the results, it appears that there is a positive correlation with the TL/TA 
ratio and the natural logarithm of all assets, all securities placements and investments and capital adequacy 
have a negative relationship. While other variables have a negative correlation. While the rest of the 
relationships are reflected in detail in Table 3. 
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Table 4: Linear regression results 

 
Source: Author calculations 

Based on the results of the F-test, we suggest that all the variables used in the framework of the model have a 
value lower than 10, this indicates that the value of the F-test with probability (F 0.0030), at a confidence level 
of 99.9%. More to verify the stability of the model R-squared is 0.4380 or 43.8% of the dependent variables 
explains the growth of GDP. While the remaining part is explained by other variables that have not been 
addressed in the framework of this paper. 

Of the treated variables, three have turned out to have a statistically significant impact, while one has turned 
out to be unimportant or non-significant. 

Total assets have a positive impact on GDP growth with a 95% confidence level. This means that for every 
increase in the total assets of the banking sector, it affects the increase in GDP. 

TL_TA has a positive impact with a 95% confidence level, which means that for every 1% increase in total loans 
in the banking sector, it affects 107.01 percentage points. 

TPI_TA, in the econometric aspect, the result of this indicator is insignificant and as such is irrelevant for 
discussion. 

While CAR has a negative impact on GDP growth, which means that any increase in the demand for capital has 
a negative impact on GDP. 

The ratio of total credit to total assets has resulted in a significant positive impact on GDP growth, with a 
significance level of 95%, which means that for every increase in this ratio, we have an increase in GDP. 

4. CONCLUSIONS 

The difference between the interest rates for loans and deposits is considered a great advantage for the 
financial banking sector, since the small return on deposits has encouraged banks to save, while it has reduced 
the cost of lending and thus has increased opportunities for greater profits. 

As for the CBK, in order to have lower interest rates in the credit market, they also agree with the assessment 
of commercial banks, that a general improvement of the business environment would definitely encourage 
new banks to enter the credit market. Kosovo, which would be more competitive and efficient. 

Businesses must have detailed plans compiled in the case of loan requests, so that their projects are more 
convincing to the bank's management, because in this way the banks will have an easier decision-making 
process. 
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The use of efficient and appropriate crediting techniques for SMEs in the first period of credit use should be 
applied by commercial banks during this period, since this way of issuing loans is used very little. 

The small return on deposits has discouraged potential savers, while it has increased the cost for borrowers 
(especially individuals and businesses), and thus reduced the opportunities for investment and economic 
growth, especially for our economy, where the opportunities for alternative sources of financing through the 
market capital are minimal. 

Of the variables treated, it was noted that they had a statistically significant impact, the total assets that had a 
positive impact on GDP growth with a confidence level of 95%. This means that any increase in the total assets 
of the banking sector affects GDP growth. And the TL_TA ratio has a positive impact with a 95% confidence 
level, which means that for every 1% increase in total credit in the banking sector, it affects 107.01 percentage 
points. The ratio of total loans to total assets also had a significant positive impact resulted in a significant 
impact on GDP growth, with a significance level of 95%, which does not understand that for every increase in 
this ratio, we have an increase in GDP. 

Whereas, CAR had a negative impact on GDP growth, which does not mean that any increase in demand for 
capital has a negative impact on GDP. 

While from the analysis of the results of the TPI_TA report, in econometric terms, the result of this indicator is 
insignificant and as such is irrelevant for discussion. 

Also, the continuous increase in bank loans should be carefully analyzed for its effect in the future, since in 
some periods we have an increase in bad loans. Although the credit potential of banks is increasing, this is 
justified by the high interest rates for loans, which, based on our study and the treated variables, appears to 
have a high impact on GDP growth. 
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Abstract: The present abstract aims to reveal fragments of a scientific article concerning the European integration of the 
countries of the Western Balkans. The author focuses on the economic criteria of the EU as an instrument of influence, 
concerning the accession processes of 4 specific countries from the region: Albania, North Macedonia, Serbia and 
Montenegro. The text directs the reader's attention to the latest recommendations of Brussels for economic reforms from 
2020 until the present day, emphasizing both the geostrategic priorities of the candidate member states. The fundamentals 
of this research will be based on the individual reports of the Economic Reform Programmes for 2021 and 2022 and in 
particular for each examined country. The research methods chosen by the PhD student are in parallel a content analysis of 
official documents of the European institutions, as well as a brief comparative analysis of case studies about each country 
under consideration. Finally, the author will try to summarize the impact of Brussels on the economies of Tirana, Skopje, 
Belgrade and Podgorica without giving biased assessments. 

Key words: Economy, European Union, Western Balkans, Influence 

1. Introduction 

The economy is an essential part of the processes of enlargement of the European Union and the European 
integration of the countries of the Western Balkans. The creation of the largest single market in the world, 
including a free trade area, single customs policies, free movement of goods, services and citizens, as well as 
the single European currency, is considered an achievement of the EU. However, in order to be competitive 
with the major world powers, the European economy needs to expand its scope of action. Economic 
development, along with the rule of law, human rights, democratic institutions and reforms in public 
administration, are among the so-called. "first foundations" in the accession processes of new member states.  

The refugee crisis from the war in Syria and the path of migrant flows through Southeast Europe catalyze the 
EU's attention on the inclusion of the Western Balkans region to European values and the Acquis 
communautaire, but also to the strict requirements of the union. It is precisely the gaps in the borders of each 
country in the region that present a risk not only to their own national security, but also to that of the entire 
union. In 2015, Commissioner Johanne Hahn openly stated: "The current refugee crisis shows how important 
close cooperation between the EU and the countries of South-Eastern Europe is. The EU enlargement process 
covering the Western Balkans and Turkey is a powerful tool for strengthening the rule of law and human rights 
in these countries. In addition, this process stimulates the building of a stronger economy and regional 
ŎƻƻǇŜǊŀǘƛƻƴΦέ 1 

The scientific article aims to take a closer look at the economy as a lever of EU influence on the countries of the 
Western Balkans and in particular Albania, North Macedonia, Serbia and Montenegro. Croatia will not be part 
of the study due to the fact that it has already been accepted as a full member state, and since January 1, 2023 
has adopted the euro as its official currency and joined the Schengen area in parallel. The other 2 countries in 
the region that will not be covered in this text are Bosnia and Herzegovina and Kosovo, as, despite their 
differences, at this stage they seem equally distant from EU accession processes with official candidate status2. 

When talking about leverage, this text tries to avoid any emotional or biased assessments about the role of the 
EU in the economies of the 4 countries studied. In the field of political analysis, the processes of economic 
interaction between the union and the countries can probably be defined as bilateral cooperation, from which 
both countries benefit at least financially. And if the extension of the EU's reach to new territories on the Old 
Continent is a classic example of the conscious use of "soft power3", then for critics of the union, the economic 

 
1 Western Balkans and Turkey: enlargement process key to strengthened economic and political stability in the region, 
European commission, 10 November 2015, [Online], Available at 
https://ec.europa.eu/commission/presscorner/detail/en/IP_15_5976, [Viewed: 8 February 2023] 

2 ˭͙͔͊ͨ͊͒ͤͭ ˣ͙͊͊ͤ͟͡Σ ˮͤͺͦͪͣ͊ͼ͙͙ͦͤͤ ͺ͙΄͍͔ͦ ͤ͊ ˩͍͔͚͙ͪͦͨͫ͟Ύ ͫΆΌ͘Σ [Online], Available at 
https://www.europarl.europa.eu/factsheets/bg/sheet/168/the-western-balkans, [Viewed: 8 February 2023]  

3 .ŀǘǘ WǳŘȅΣ ¢ƘŜ 9¦Ωǎ ΨǎƻŦǘ ǇƻǿŜǊΩ ŀǘ ǿƻǊƪ ƛƴ ǘƘŜ .ŀƭƪŀƴǎΣ м Ό͙͡ нллсΣ ώhƴƭƛƴŜϐΣ !ǾŀƛƭŀōƭŜ ŀǘ 
https://www.iss.europa.eu/content/eus-soft-power-work-balkans, [Viewed: 8 February 2023] 

https://ec.europa.eu/commission/presscorner/detail/en/IP_15_5976
https://www.europarl.europa.eu/factsheets/bg/sheet/168/the-western-balkans
https://www.iss.europa.eu/content/eus-soft-power-work-balkans
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criteria for the accession of new member states to the EU is seen as a form of dependence and even 
subordination in the context of their acceptance into NATO, for example4. 

The following article will try to examine the specific instruments through which the EU, on the one hand, 
supports the development of Albania, North Macedonia, Serbia and Montenegro, but on the other hand 
obliges them to take specific actions in the domestic political sphere. The official positions of the state 
institutions of the listed countries will be discussed in another text, this one will focus entirely on the specific 
guidelines of Brussels towards Tirana, Skopje, Belgrade and Podgorica. The methodology used will be an 
analysis of the content of official documents of the European institutions, as well as a brief comparative 
analysis of the practical cases of each individual country. 

2. Economic tools for EU influence in the region 

The individual reports of the Economic Reform Programs5 for each examined country will serve as the basis of 
the research. Before that, however, the text will make a brief retrospective of the already existing economic 
instruments of influence of the EU, which led to the creation of the programs in question. At first, it would be 
useful for the reader to distinguish between the 9wtΩǎ of the Western Balkan countries and Turkey and the 
National Reform Programs and Stability or Convergence Programs6, which refer to current EU member states. 
The very presence of this remark is a sign of the proverbial bureaucracy of European institutions, which often 
blur their political responsibility with the action or inaction of numerous departments that function without the 
necessary information campaign and whose activities often remain, albeit unintentionally, unknown to 
European taxpayers. The role of the European Semester7, created in 2011 to coordinate the economic policies 
of the EU, remains as if hidden from the ordinary citizen. Although the countries of the Western Balkans are 
not full members of the union, the current geostrategic priorities of Brussels cannot but affect the direction of 
their development. An axiomatic example is the Recovery and Resilience Facility8, which arose as a 
consequence of the COVID-19 pandemic in the direction of the ecological and digital transition of the Union.  

Created in 2021, it reports on its activity through publicly available reports on its implementation9, but some 
critics and/or Eurosceptics see lobbyist amendments in it to protect the interests of a specific country, business 
or entire shares of energy, for example10. Since the economic policy of the EU directly affects the countries of 
the Western Balkans, European officials prepare a detailed analysis every quarter in the region, with the 
reports scrutinizing the economic indicators of each country.11 Currently, companies of EU origin are the largest 

 
4 ˤ͎͙ͦͤ͡Σ ˽͔ͭΆͪΣ ˸͍ͦͪͦ͟Άͭ ˩˿ ͔ͫ ͙͍ͨͦ͊͘͘͡Σ ͊͘ ͒͊ ͋Ά͒͊ͭ ͍͙͊ͪ͊ͤ͟ ͒Ά͍͙͔ͪ͗͊ͭ ͦͭ ˭͙͔͊ͨ͊͒ͤͭ ˣ͙͊͊ͤ͟͡ ͍ ˹ˢ́˻Σ  но aŀȅ 
2015, [Online], Available at https://pogled.info/tv/alternativen-pogled/petar-volgin-morkovat-es-se-izpolzva-za-da-badat-
vkarani-darzhavite-ot-zapadnite-balkani-v-nato.94738, [Viewed: 8 February 2023]  

5 9ŎƻƴƻƳƛŎ wŜŦƻǊƳ tǊƻƎǊŀƳƳŜǎΣ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴΣ нп ͚ͣ͊ нлмуΣ ώhƴƭƛƴŜϐΣ !ǾŀƛƭŀōƭŜ ŀǘ https://neighbourhood-
enlargement.ec.europa.eu/system/files/2018-05/20180417-erp-factsheet.pdf, [Viewed: 8 February 2023]  

6 ˹͊ͼ͙͙ͦͤ͊ͤ͡ ͎͙ͨͪͦͪ͊ͣ ͊͘ ͔ͪͺ͙ͦͪͣ ͙ ͎͙ͨͪͦͪ͊ͣ ͊͘ ͙ͫͭ͊͋ͤͦͫͭ͡ ͙͙͡ ͍͔͎͔ͦͤͪͤ͟ͼ͙ΎΣ ˩͍͔͚ͪͦͨͫ͊͟ ͙͙ͦͣͫ͟ΎΣ ώ͚ͦͤ͊ͤ͡ϐΣ 
Available at https://commission.europa.eu/content/eu-economic-governance-monitoring-prevention-correction/european-
semester/european-semester-timeline/national-reform-programmes-and-stability-or-convergence-programmes_bg 
[Viewed: 8 February 2023] 

7 9͍͔͚͙ͪͦͨͫ͟ ͔͔ͫͣͫͭΆͪΣ ˩͍͔͚ͪͦͨͫ͊͟ ͙͙ͦͣͫ͟ΎΣ ώ͚ͦͤ͊ͤ͡ϐΣ !ǾŀƛƭŀōƭŜ ŀǘ https://commission.europa.eu/content/eu-
economic-governance-monitoring-prevention-correction/european-semester_bg, [Viewed: 8 February 2023] 

8 ˸͔ͻ͙͊ͤ͘Άͣ ͊͘ ͍Ά͍ͫͭ͊ͤͦ͘Ύ͍͔͊ͤ ͙ ͚ͯͫͭͦ;͙͍ͦͫͭΣ ˩͍͔͚ͪͦͨͫ͊͟ ͙͙ͦͣͫ͟ΎΣ ώhƴƭƛƴŜϐΣ !ǾŀƛƭŀōƭŜ ŀǘ 
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_bg, [Viewed: 8 
February 2023] 

9 ˨ͦ͊͒͟͡ ͤ͊ ˴͙͙ͦͣͫΎͭ͊ ͒ͦ ˩͍͔͚͙ͪͦͨͫ͟Ύ ͔ͨ͊ͪ͊ͣͤͭ͡ ͙ ˿Ά͍͔ͭ͊ ͊͘ ͔ͤ͊ͨͪ͒Ά͊͟ ͤ͊ ˣΆ͎͙͊ͪ͡Ύ ͨͦ ͔ͣͻ͙͊ͤͣ͊͘ ͊͘ 
ͫΆ͙ͭͪͯ͒ͤ;͔͍ͫͭͦ ͙ ͍͔ͨͪͦͪ͊͟Σ ˿ͯ͗͋͊͡ ͊͘ ͙ͨͯ͋͊͟͡ͼ͙͙ ͤ͊ ˩͍͔͚͙ͪͦͨͫ͟Ύ ͫΆΌ͘Σ нн ͍͙ͦͭͦͣͪ͟ нлмфΣ ώ͚ͦͤ͊ͤ͡ϐΣ !ǾŀƛƭŀōƭŜ ŀǘ 
https://commission.europa.eu/system/files/2022-03/com_2022_75_1_bg.pdf, [Viewed: 8 February 2023] 

10 ˮ͙͔͍͡Σ ˴ͯͣ͊ͤ͘Σ ˭͔͔͙ͤͣ͘͡Άͭ ͍͙ͨͪ͊ ˩˿ ͦ͡΄ͦ ͣΎͫͭͦ ͊͘ ͙͍͗ͦͭΣ мм ͣ͊ͪͭ нлнмΣ ώhƴƭƛƴŜϐΣ !ǾŀƛƭŀōƭŜ ŀǘ 
https://trud.bg/%D0%B7%D0%B5%D0%BB%D0%B5%D0%BD%D0%B8%D0%B7%D0%BC%D1%8A%D1%82-
%D0%BF%D1%80%D0%B0%D0%B2%D0%B8-%D0%B5%D1%81-%D0%BB%D0%BE%D1%88%D0%BE-
%D0%BC%D1%8F%D1%81%D1%82%D0%BE-%D0%B7%D0%B0-%D0%B6%D0%B8%D0%B2%D0%BE%D1%82/, [Viewed: 8 
February 2023] 

11 9¦ /ŀƴŘƛŘŀǘŜ /ƻǳƴǘǊƛŜǎ ϧ tƻǘŜƴǘƛŀƭ /ŀƴŘƛŘŀǘŜǎΩ 9ŎƻƴƻƳƛŎ vǳŀǊǘŜǊƭȅ ό//9vύ ς ²ŜǎǘŜǊƴ .ŀƭƪŀƴǎ ŀƴŘ ¢ǸǊƪƛȅŜΦ пǘƘ vǳŀǊǘŜǊ 
2022, European Commission, 25 January 2023, [Online], Available at https://economy-

https://pogled.info/tv/alternativen-pogled/petar-volgin-morkovat-es-se-izpolzva-za-da-badat-vkarani-darzhavite-ot-zapadnite-balkani-v-nato.94738
https://pogled.info/tv/alternativen-pogled/petar-volgin-morkovat-es-se-izpolzva-za-da-badat-vkarani-darzhavite-ot-zapadnite-balkani-v-nato.94738
https://neighbourhood-enlargement.ec.europa.eu/system/files/2018-05/20180417-erp-factsheet.pdf
https://neighbourhood-enlargement.ec.europa.eu/system/files/2018-05/20180417-erp-factsheet.pdf
https://commission.europa.eu/content/eu-economic-governance-monitoring-prevention-correction/european-semester/european-semester-timeline/national-reform-programmes-and-stability-or-convergence-programmes_bg
https://commission.europa.eu/content/eu-economic-governance-monitoring-prevention-correction/european-semester/european-semester-timeline/national-reform-programmes-and-stability-or-convergence-programmes_bg
https://commission.europa.eu/content/eu-economic-governance-monitoring-prevention-correction/european-semester_bg
https://commission.europa.eu/content/eu-economic-governance-monitoring-prevention-correction/european-semester_bg
https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_bg
https://commission.europa.eu/system/files/2022-03/com_2022_75_1_bg.pdf
https://trud.bg/%D0%B7%D0%B5%D0%BB%D0%B5%D0%BD%D0%B8%D0%B7%D0%BC%D1%8A%D1%82-%D0%BF%D1%80%D0%B0%D0%B2%D0%B8-%D0%B5%D1%81-%D0%BB%D0%BE%D1%88%D0%BE-%D0%BC%D1%8F%D1%81%D1%82%D0%BE-%D0%B7%D0%B0-%D0%B6%D0%B8%D0%B2%D0%BE%D1%82/
https://trud.bg/%D0%B7%D0%B5%D0%BB%D0%B5%D0%BD%D0%B8%D0%B7%D0%BC%D1%8A%D1%82-%D0%BF%D1%80%D0%B0%D0%B2%D0%B8-%D0%B5%D1%81-%D0%BB%D0%BE%D1%88%D0%BE-%D0%BC%D1%8F%D1%81%D1%82%D0%BE-%D0%B7%D0%B0-%D0%B6%D0%B8%D0%B2%D0%BE%D1%82/
https://trud.bg/%D0%B7%D0%B5%D0%BB%D0%B5%D0%BD%D0%B8%D0%B7%D0%BC%D1%8A%D1%82-%D0%BF%D1%80%D0%B0%D0%B2%D0%B8-%D0%B5%D1%81-%D0%BB%D0%BE%D1%88%D0%BE-%D0%BC%D1%8F%D1%81%D1%82%D0%BE-%D0%B7%D0%B0-%D0%B6%D0%B8%D0%B2%D0%BE%D1%82/
https://economy-finance.ec.europa.eu/publications/eu-candidate-countries-potential-candidates-economic-quarterly-cceq-western-balkans-and-turkiye-4th_en
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investor in the Western Balkans region, with foreign direct investments from there from 2013 to 2018, for 
example, exceeding 10 billion euros12. Of course, the process is mutually beneficial, as the region offers a 
market of more than 18 million users, and the potential before it is far from being developed. 

On October 6, 2020, at an extraordinary meeting of the Committee on Foreign Affairs of the European 
Parliament, the "Enlargement" package was adopted in Brussels, as well as a comprehensive Economic and 
investment plan for the Western Balkans13. Officially, the latter aims at the long-term economic recovery of the 
region, the support for ecological and digital transition and the promotion of regional integration and 
rapprochement with the European Union. This practically means that the recommendations for economic 
reforms and those in the sphere of the rule of law actually become mandatory for the candidate countries for 
EU membership. The Accession criteria (Copenhagen criteria), which represent practical conditions for entry 
into the EU, can be divided into 3: 

ς political criteria: stable institutions that are a guarantee of democracy, rule of law, human rights and respect 
and protection of minorities; 

ς economic criteria: functioning market economy and capacity to deal with competition and market forces; 

ς administrative and institutional capacity to implement the acquis of the EU and the capacity to assume the 
obligations arising from membership.14 

Since 2015, the EC has introduced a new methodology for the processes of accepting new member states, with 
the EU's key values such as the rule of law, fundamental rights, the strengthening of democratic institutions, 
the reform of public administration, as well as economic development and competitiveness being at the fore. 

And even if then the year 2025 scheduled for the admission of the countries of the Western Balkans to the EU 
2025 seems unrealistic, today the great challenges facing the countries in the region remain relevant: resolving 
political conflicts as a first step for economic prosperity, poor governance, the development of connectivity and 
infrastructure, as well as the lack of an industrial base. 15 

And if in 2018 the European future of the countries of the region is considered secure after the approval of the 
EC Strategy "Reliable prospect for enlargement and strengthened commitment of the EU for the Western 
Balkans"16 from the summit in Sofia, then almost 5 years later, in the conditions of a post-health pandemic, a 
raging war in Ukraine and forecasts of a global recession in the foreseeable future17, the progress of the pre-
accession processes appears to be little or nothing. 

 
finance.ec.europa.eu/publications/eu-candidate-countries-potential-candidates-economic-quarterly-cceq-western-balkans-
and-turkiye-4th_en, [Viewed: 8 February 2023] 

12 EU ς Western Balkans Strategy, The Diplomatic Service of the European Union, 8 March 2018, [Online], Available at 
https://www.eeas.europa.eu/node/41016_en 

13 ˭͙͊ͨ͊͒ͤ ˣ͙͊͊ͤ͟͡Υ ͙͙ͦͤͦͣ͟;͔͙ͫ͟ ͙ ͙͍͔͙ͤͫͭͼ͙͔ͦͤͤ ͨ͊ͤ͡ ͊͘ ͎͔ͨͦ͒ͨͦͣ͊͊ͤ ͤ͊ ͙͙ͦͤͦͣ͟;͔ͫͦͭͦ͟ ͍Ά͍ͫͭ͊ͤͦ͘Ύ͍͔͊ͤ ͙ 
͙͍͔ͫ͋͗͊͊ͤ͡Σ ˩͍͔͚ͪͦͨͫ͊͟ ͙͙ͦͣͫ͟ΎΣ https://ec.europa.eu/commission/presscorner/detail/bg/ip_20_1811, [Viewed: 8 
February 2023] 

14 ˹͍͙ͦ ͔͔͙͍͙ͨͪͫͨͭ͟ ͊͘ ˭͙͔͊ͨ͊͒ͤͭ ˣ͙͊͊ͤ͟͡Σ ˩͍͔͚͙ͪͦͨͫ͟ ͔͍͙ͦͤͫͪ͊ͭͦͪ͟ ͙ ͔ͪͺ͙͙ͦͪͣͫͭΣ ǇΦ фΣ ώhƴƭƛƴŜϐΣ !ǾŀƛƭŀōƭŜ ŀǘ  
https://ecrgroup.eu/files/Bulgarian_A_new_perspective_for_western_balkans-2_%28reduced%29_corrected.pdf, [Viewed: 
8 February 2023] 

15 Besimi, Fatmir, European enlargement challenges, Western Balkans and the way forward, 2016, [Online], Available at, 
https://www.econstor.eu/bitstream/10419/193467/1/spisanie-vol-3-br-2-trud-p35-48.pdf, [Viewed: 8 February 2023] 

16 ˹͔͊͒͗͒ͤ͊ ͔͔͙͍ͨͪͫͨͭ͊͟ ͊͘ ͪ͊͘΄͙ͪΎ͍͔͊ͤ ͙ ͙͔͊ͫͤ͘͡ ͎͙͔͊ͤ͊͗ͣͤͭ ͤ͊ ˩˿ ͊͘ ˭͙͔͊ͨ͊͒ͤͭ ˣ͙͊͊ͤ͟͡Σ ˩͍͔͚ͪͦͨͫ͊͟ ͙͙ͦͣͫ͟ΎΣ с 
February 2018, [Online], Available at https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A52018DC0065, 
[Viewed: 8 February 2023] 

17 ˮ͍͍͊ͤͦ͊Σ ˢ͙͙ͤͫΎΣ ˿͍͔͍ͭͦͤ͊ͭ͊ ͋͊ͤ͊͟ ͔͔͍ͨͪ͒ͯͨͪ͗͒͊͊ ͊͘ ͎ͦ͋͊ͤ͊͡͡ ͔ͪͼ͔͙ͫΎΣ мм WŀƴǳŀǊȅ нлноΣ ώhƴƭƛƴŜϐΣ !ǾŀƛƭŀōƭŜ ŀǘ 
https://www.dnes.bg/eu/2023/01/11/svetovnata-banka-preduprejdava-za-globalna-recesiia.556657, [Viewed: 8 February 
2023] 

https://economy-finance.ec.europa.eu/publications/eu-candidate-countries-potential-candidates-economic-quarterly-cceq-western-balkans-and-turkiye-4th_en
https://economy-finance.ec.europa.eu/publications/eu-candidate-countries-potential-candidates-economic-quarterly-cceq-western-balkans-and-turkiye-4th_en
https://www.eeas.europa.eu/node/41016_en
https://ec.europa.eu/commission/presscorner/detail/bg/ip_20_1811
https://ecrgroup.eu/files/Bulgarian_A_new_perspective_for_western_balkans-2_%28reduced%29_corrected.pdf
https://www.econstor.eu/bitstream/10419/193467/1/spisanie-vol-3-br-2-trud-p35-48.pdf
https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A52018DC0065
https://www.dnes.bg/eu/2023/01/11/svetovnata-banka-preduprejdava-za-globalna-recesiia.556657
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However, the EU does not seem to notice this, concentrating on its many progress indicators for the countries 
of the Western Balkans. Among them are 6 leading initiatives18 that group the negotiating chapters into 
thematic clusters: 

1) Main topics 

2) Internal market 

3) Competitiveness and inclusive growth 

4) Green agenda and sustainable connectivity 

5) Resources, agriculture and cohesion 

6) Foreign relations 

Each of these 6 points will be considered as a whole, and not as part of each negotiating chapter, as was the 
case before. Each open cluster defines criteria for closing a negotiation chapter. And if the Economic and 
Investment Plan aims at long-term recovery through a green and digital transition19, then the implementation 
of reforms openly declares the goal of bringing the Western Balkans closer to the EU single market. The 
Economic and Investment Plan for the Western Balkans has 6 leading initiatives with 10 priorities contained in 
them:  

Sustainable transport:  

Flagship 1: Connecting East to West 

Flagship 2: Connecting North to South 

Flagship 3: Connecting the coastal regions 

Clean energy: 

Flagship 4: Renewable energy 

Flagship 5 : Transition from coal 

Flagship 6: Renovation wave 

Environment & Climate: 

Flagship 7 : Waste and Waste water management 

Digital future: 

Flagship 8: Digital infrastructure 

Human capital: 

Flagship 10: Youth Guarantee 

Private sector: 

Flagship 9: Investing the competiveness of the private sector  

The Commission plans to examine the costs, benefits and consequences of following the 10 key priorities in the 
context of the green and digital transition.20 The amount of grants allocated for this purpose exceeds EUR 9 
billion from the Instrument for Pre-Accession Assistance (IPA II) 21 for the period 2021 - 2027. It can be 

 
18 New Perspectives for the Western Balkans, European Conservatives and Reformists, 11 May 2022, [Online], Available at 
https://ecrgroup.eu/campaign/new_perspectives_for_the_western_balkans, [Viewed: 8 February 2022] 

19˩ ŎƻƴƻƳƛŎ ϧ LƴǾŜǎǘƳŜnt Plan for the Western Balkans, European Union, 1 December 2022, [Online], Available at 
https://neighbourhood-enlargement.ec.europa.eu/system/files/2022-12/EIP-WB-GG-Dec%202022%20%28V6%29.pdf, 
[Viewed: 8 February 2022] 

20 Questions and Answers: Economic and Investment Plan for the Western Balkans, European Commission, 6 Octobre 2020, 
[Online], Available at https://ec.europa.eu/commission/presscorner/detail/en/qanda_20_1819, [Viewed: 8 February 2023] 

21 ˮ˽˽ LLΥ ˮ͔ͤͫͭͪͯͣͤͭ ͊͘ ͔͙ͨͪ͒ͨͪͫΆ͔͙͙͔͒ͤͭͤ͊͡ ͨͦͣͦ΅ ͤ͊ ˩˿ ͊͘ ͔͙ͨͪͦ͒͊ нлмп ς нлнл ͎ΦΣ ˩͍͔͚͙ͪͦͨͫ͟ ͫΆΌ͘Σ ώhƴƭƛƴŜϐΣ 
Available at https://publications.europa.eu/resource/cellar/42a28d0f-2869-4463-a163-0b5ed533e53a.0001.03/DOC_1, 
[Viewed: 8 February 2023] 

https://ecrgroup.eu/campaign/new_perspectives_for_the_western_balkans
https://neighbourhood-enlargement.ec.europa.eu/system/files/2022-12/EIP-WB-GG-Dec%202022%20%28V6%29.pdf
https://ec.europa.eu/commission/presscorner/detail/en/qanda_20_1819
https://publications.europa.eu/resource/cellar/42a28d0f-2869-4463-a163-0b5ed533e53a.0001.03/DOC_1
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concluded that the Economic and Investment Plan is not an alternative to the Enlargement Plan, the two 
programs are an integral part of the path of the Western Balkans towards EU acceptance. 

3. Programs for economic reforms 

The Economic Reform Programs (ERPΩs) 22 are one of the key aspects of the current enlargement processes of 
the European Union, which is why every year since 2015 the economic and financial dialogue between the EU, 
on the one hand, and the Western Balkans and Turkey, on the other, adopts specific political guidelines for 
development. The long-term task of the required reforms is the achievement of macroeconomic stability, tax 
sustainability, long-term growth and competitiveness. For this purpose, Brussels prepares annual economic 
reports, prepared by the General Directorate "Economic and Financial Affairs"23 of the EC, the purpose of which 
is the implementation of policies recommended by the EC, CE and EP. Although the reports have the status of 
unofficial documents, which do not at all costs represent the views of the European institutions, the EU 
accession processes of the countries of the Western Balkans and their European integration depend on them. 
Logically, Croatia does not appear in the documents, but it is curious that Turkey is involved there. The main 
difference, from a purely economic point of view, is the correctable level of inflation in the countries of the 
Western Balkans, while in Turkey there is a galloping rise in prices and, accordingly, inflation exceeding the 
permissible norms. The current work will focus on 4 countries: Albania, North Macedonia, Serbia, Montenegro. 
Without excluding each country's past and future development forecasts, the reports specifically considered in 
this text will be for 2 consecutive years: 202124 and 202225. The July 2021 report focuses on the negative effect 
of the COVID-19 pandemic on the economic growth of the countries under consideration. It is a sustainable 
recovery from the crisis in question that is the goal of structural reforms according to European 
recommendations. The emergency situation is a good occasion for the EU to demonstrate its so-called "soft 
power" through financial support to the poverty-stricken region of the Western Balkans. 

The annual report identifies the following policies as at risk of challenges: 

- Fiscal policy to serve to mitigate the crisis for an indefinite period of time. 

- Short-term fiscal-structural reforms to strengthen debt sustainability in the medium term. 

- Investigation and handling of the crisis in the financial sector. 

- Optimization of the regulatory and institutional environment in order to remove obstacles to the private 
sector and competition. 

- Combating the high share of the informal economy (gray sector). 

- Inefficient use of energy sources. 

- Lack of economic integration to realize the region's potential. 

- Low activity regarding the integration of women in the labor market. 

- Improving the social policy towards the poorest segments of the population. 

 
22 ˢǎǎŜǎǎƳŜƴǘǎ ƻŦ нлнн- 2024 Economic Reform Programmes, European Commission, [Online], Available at 
https://neighbourhood-enlargement.ec.europa.eu/enlargement-policy/policy-highlights/economic-governance_en, 
[Viewed: 8 February 2023]  

23 Economic and Financial Affairs, European Commission, 1 February 2023, [Online], Available at 
https://commission.europa.eu/about-european-commission/departments-and-executive-agencies/economic-and-financial-
affairs_en, [Viewed: 8 February 2023]  

24 2021 Economic Reform Programmes of Albania, Montenegro, North Macedonia, Serbia, Turkey, Bosnia and Herzegovina 
ŀƴŘ YƻǎƻǾƻΥ ¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ hǾŜǊǾƛŜǿ ŀƴŘ /ƻǳƴǘǊȅ !ǎǎŜǎǎƳŜƴǘǎΣ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴΣ мп Ό͙͡ нлнмΣ ώhƴƭƛƴŜϐΣ 
Available at https://economy-finance.ec.europa.eu/publications/2021-economic-reform-programmes-albania-montenegro-
north-macedonia-serbia-turkey-bosnia-and_en, [Viewed: 8 February 2023] 

25 2022 Economic Reform Programmes of Albania, Montenegro, North Macedonia, Serbia, Turkey, Bosnia and Herzegovina 
ŀƴŘ YƻǎƻǾƻΥ ¢ƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ hǾŜǊǾƛŜǿ ŀƴŘ /ƻǳƴǘǊȅ !ǎǎǎŜǎƳŜƴǘǎΣ European Commission, 21 June 2022, [Online], 
Available at https://economy-finance.ec.europa.eu/publications/2022-economic-reform-programmes-albania-montenegro-
north-macedonia-serbia-turkey-bosnia-and_en, [Viewed: 8 February 2023] 

 

https://neighbourhood-enlargement.ec.europa.eu/enlargement-policy/policy-highlights/economic-governance_en
https://commission.europa.eu/about-european-commission/departments-and-executive-agencies/economic-and-financial-affairs_en
https://commission.europa.eu/about-european-commission/departments-and-executive-agencies/economic-and-financial-affairs_en
https://economy-finance.ec.europa.eu/publications/2021-economic-reform-programmes-albania-montenegro-north-macedonia-serbia-turkey-bosnia-and_en
https://economy-finance.ec.europa.eu/publications/2021-economic-reform-programmes-albania-montenegro-north-macedonia-serbia-turkey-bosnia-and_en
https://economy-finance.ec.europa.eu/publications/2022-economic-reform-programmes-albania-montenegro-north-macedonia-serbia-turkey-bosnia-and_en
https://economy-finance.ec.europa.eu/publications/2022-economic-reform-programmes-albania-montenegro-north-macedonia-serbia-turkey-bosnia-and_en
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- Increasing investment in human capital and education. 

The June 2022 report found the level of implementation of the 2021 report's recommendations to have 
deteriorated across the board. This is partly related to the return to recommendations for more challenging 
reforms after the focus on short-term measures related to the COVID-19 pandemic in 2020. This time, the 
emphasis of the recommendations should not be the progress of the Western Balkan countries and Turkey, but 
the footprint of Russia's war against Ukraine on the countries' plans for economic reforms. However, there is a 
snag here: each individual country report was published on January 31, 2022, just days before the Russian 
invasion of Ukraine in February of that year. Although the annual report was published in June 2022, its 
recommendations and conclusions certainly lose a significant part of their validity during the 4 months of war 
in Ukraine, although it is included in the document in one way or another. When examining the processes of 
European integration, the proverbial clumsiness of the European administration and institutions should be 
seen not as bureaucratic negligence, but as a systemic problem bringing the union as a whole into disrepute. 
Meanwhile, a war of a similar scale on the Old Continent is an appropriate occasion for the EU to use the 
economic and financial dialogue as a tool for geopolitical influence in the form of sharing experience, discussing 
political strategies and jointly reaching consensus on priority reforms. In the programs for the countries of the 
Western Balkans, whose macro-fiscal forecasts are not adapted to the war, a large part of the proposed 
reforms remain relevant, which shows the multi-layered connectivity of both the accession processes of new 
member states and the ongoing military conflict. The EU is calling for greater responsibility on security issues, 
which include greater energy diversification and accelerating the green digital transition. The shock of the war 
in Ukraine has obvious consequences for the countries considered in the report, but they differ in each 
country's direct and indirect trade ties, their energy intensity, the rise in food price inflation and the role of 
tourism. And while the ERP forecasts for a downward trend in growth predate the outbreak of war, again they 
mostly expect a reduction in deficits for the Western Balkan countries in the period 2022-2024. The discourse 
in the 2022 report of the European institutions is based on medium-term 9wtΩs submitted annually by all 
candidate and potential candidate countries. The goals are again competitiveness and long-term growth, and 
the instruments ς a macroeconomic framework and one for tax policy, as well as a plan for structural reforms. 
And if structural reform priorities remain relevant to the EC's May 2022 economic projections, then growth 
forecasts are expected to be affected by economic collapse, the aftermath of war, possible future spread of the 
COVID-19 pandemic, supply chain disruptions, global inflationary pressures and the likely tightening of the 
financial market.The main challenges facing the region, according to the 2022 annual report, are: 

- Fiscal policy mitigating the adverse impact of the COVID-19 pandemic and war. 

- Budget shift towards growth, recovery policy through digital and green transition. 

- Fiscal-structural reforms with a priority on strengthening medium-term debt sustainability. 

- Survey and address rising inflation and the impact of adverse shocks on the financial sector. 

- The so-called spill-over effect of the war in Ukraine, changing the horizon of risks to economies on several 
fronts. 

- The lack of regional economic integration in the Western Balkans, which prevents the region from realizing its 
full potential. 

- Low labor force participation, especially among women, young people, combined with other key problems in 
the labor market. 

- Improving social spending towards the poorest segments of the population 

- Increasing investment in human capital and education 

- Universal coverage and equal access to basic health care for all. 

The next few chapters will look at the 2021 and 2022 ERP annual reports for Albania, North Macedonia, Serbia 
and Montenegro, respectively. 
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4. Albania 

4.1. 2021 ERP Report on Albania 

According to the 2021 PIR report, Albania's economy shrank by less than originally projected. A recovery of up 
to 5% growth is expected in 2021-2023 thanks to private consumption, exports and investment. The goal is for 
capital expenditures to maintain a fiscal deficit above 6% of GDP in 2021 and in 2022 spending cuts to halve the 
deficit and gradually reduce the government debt ratio. Like all Western Balkan countries, Albania faces serious 
challenges. To achieve fiscal consolidation, the report recommends better debt management and increased 
revenue. Among the stated goals are optimization of public spending and improvement of the business climate. 
Although the number of tertiary graduates is increasing, the share of the elderly population without 
qualifications and the percentage of young people neither working, studying nor training remain high. Spending 
on social protection and health care is insufficient to reduce poverty and social exclusion. It is considered that 
the political guidelines indicated in the conclusions of the Economic and Financial Dialogue held in the country 
in May 2020 have been partially implemented. Analysis of the key challenges in the program remains 
incomplete.  

Although some reform measures are in line with the priorities set by the EC, some problems have not been 
adequately resolved. The ERP for Albania estimates an economic contraction in 2020 of 4.4%, just half of what 
was previously forecast, while the latest data confirms an even lower contraction of 3.3%. The country's 
economy is projected to recover to average 5% growth between 2021 and 2023, driven by a broad-based 
recovery in private consumption, export and investment. These economic outlooks rely on optimistic forecasts 
for public investment, but may become subject to downside risks arising from the COVID-10 pandemic and the 
political cycle. Among the joint conclusions for Albania in the 2021 Annual Economic Report, the following 
policies are recommended: 

1. Return to positive balance from 2023 subject to fiscal discipline. 

2. Reduction of arrears under contracts, for example VAT, until 2022. 

3. Maintaining a strong regulatory framework of the financial sector, including good credit risk management, 
transparent presentation of assets and adequate forecasting. 

4. Improved business support services. 

5. Development of a Plan to guarantee the realization of young people (up to 30 years of age). 

6. Reassessment of the "Economic Assistance" instrument and encouragement of local authorities to apply for 
support from the Social Fund. 

4.2. 2022 ERP Report on Albania 

Despite the outbreak of war in Ukraine, Albania's economic recovery in 2021 is estimated to be better than 
expected. ERP reports show 8.7% growth of the economy in 2021 and reaching pre-crisis levels in most 
segments. Recovering exports, good results in tourism, high public investment and continued accommodation 
policy are helping the recovery process. Thus, the labor market is regaining almost all the positions lost during 
the COVID-19 pandemic. Steady growth and gradual fiscal consolidation through lower capital expenditure are 
projected in 2023. It is also recommended to create fiscal buffers as a measure against future economic shocks. 
Challenges continue to include the deteriorating business environment from structural weaknesses, the high 
proportion of low-skilled adults and young people not in work, education or training. Poverty and social 
exclusion remain high, spending on social protection and health care is still insufficient. However, the 
recommendations of the 2021 multilateral dialogue are considered partially implemented. It is also believed 
that the key challenges identified by the ERP correspond to those identified by the EC, but their analysis is 
incomplete. 

The growth forecast in 2021 has been revised upwards to 8.7%. Between 2022 and 2024, economic growth is 
expected to average 4%, led by a broad-based recovery in household consumption, exports and private 
investment. Optimistic forecasts for net exports are considered the main downside risks, while the assumed 
high growth of private investment calls for structural reforms. Inflation is on an upward trend, but is not 
expected to exceed its target in the medium term. The deficit reduction trend, which was temporarily 
interrupted by the COVID-19 pandemic, is expected to resume. This year too, it is reported that Albania's 
vulnerability from its increasing external debt is mitigated by a solid foreign exchange (forex), and this time, in 
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addition to the concessional debt, the long-term one also plays a role. The financial sector continues to recover 
and portfolio quality as a measure of average performance is improving, but high use of foreign currencies 
remains a risk, ERP also noted. Among the joint conclusions for Albania in the 2022 Annual Economic Report, 
the following policies are recommended: 

1. If necessary, use the free fiscal space from the 2022 budget to mitigate adverse shocks on vulnerable 
households and firms. 

2. Optimization of public strategic investments. Increasing the share of spending on education, healthcare, 
social protection, research and development. 

3. Analysis of price developments and readiness for monetary policy tightening. Transparent presentation of 
assets and adequate forecasting. 

4. Improved business support services through access to finance and entrepreneurial know-how. Action plan 
against the gray sector. 

5. Finalization and implementation of the Plan to guarantee the realization of young people (up to 30 years of 
age). 

6. Finalize the evaluation of the mechanism for benefits from "Economic Assistance" and create a mechanism 
for their annual indexation. Increasing funds for the Social Fund. 

5. North Macedonia 

5.1. 2021 ERP Report on North Macedonia 

According to the 2021 ERP Report, North Macedonia's accelerating economic growth has been brought to a 
screeching halt by the COVID-19 pandemic. The economic reform program for the country expects a recovery 
of economic activity from 2021 despite the defeats on public finances from 2020. Among the challenges facing 
North Macedonia is the lack of a transparent and targeted fiscal policy. There is a need for significant 
improvements in public investment management due to weak implementation of capital expenditure in the 
budget. Local companies suffer from low levels of productivity, their growth is slow. This is an obstacle to their 
competitiveness and integration in the global economy. The scale of the gray sector continues to be a 
hindrance to the business environment as it creates unfair competition from unregistered companies. The 
education system does not provide young people with enough skills and knowledge to actively participate in 
the labor market. The joint policies agreed upon by the Economic and Financial Dialogue of 19 May 2020 are 
considered to be partially implemented. However, growth of 4.6% is expected in the period 2021-2023. 

The joint conclusions of the ERP for North Macedonia state briefly the following: 

1. Targeted and temporary fiscal protection for vulnerable households and businesses affected by the COVID-
19 pandemic. Gradual medium-term fiscal return to pre-pandemic GDP figures. 

2. Adoption of a new law on public-private partnership and its effective implementation, including 
development of a register for the purpose. 

3. Maintaining a sound regulatory framework in the financial sector. 

4. Improving the transparency of commercial legislation. Continue the digitization of public services for 
business and citizens. 

5. Implementation of a list of mapped parafiscal charges. Identification of those to be abolished, reformed or 
streamlined. Continue the digitization of public services for businesses and citizens. 

6. Implementation of the Strategy for "brightening up" the gray economy and the Action Plan (2018-2020). 
Development and implementation of a new action plan for the period 2021-2022. 

7. Development of a new formula for financing the Vocational Education and Training system and Higher 
Education with an emphasis on the functioning of regional VET centers. Improving access to an active social 
policy on the labor market. 
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5.2. 2022 PIR Report on North Macedonia 

According to the ERP 2022 report, North Macedonia's economy is recovering in 2021, with growth, expected to 
gradually accelerate in capital spending, that has not improved mainly due to weaknesses in the public 
investment management. The unstable business environment in the country stifles the competitiveness of local 
companies, investment and the integration of the global supply chain. The ERP considers the Russian 
aggression against Ukraine as an occasion to urgently accelerate the transition to clean energy in North 
Macedonia and a means of increasing energy security. The education system in the country continues to fail to 
provide young people with key competencies such as skills and knowledge, through which they can actively 
participate in the labor market. However, the jointly agreed policies of the Economic and Financial Dialogue of 
12 July 2021 are believed to be partially implemented. From the ERP, they expect increased growth dynamics, 
mainly driven by domestic consumption. Brussels' forecasts for North Macedonia are rather optimistic as the 
financial sector has remained stable in 2021. Key indicators such as capital adequacy ratio, liquidity and 
profitability are reported to be recovering from the shock of the COVID-19 pandemic. Borrower relief 
measures, in the form of moratoriums on household loans, have ended in 2020, and those for businesses in 
2021. Although the number of restructured loans increased in the first half of 2021, Brussels also reported that 
this did not had a significant impact on the ratio of non-performing loans.The joint recommendations of the 
report on North Macedonia in 2022 are summarized as follows: 

1. Where necessary, use available fiscal space from the 2022 budget to mitigate the potential impact of adverse 
shocks through targeted support for vulnerable households and firms. This includes understandable tax reform 
and legislative changes that contribute to increasing revenues by broadening the tax base and accelerating the 
digitazation of the Revenue Agency.  

2. The new law on public-private partnership to be submitted for a vote in the Parliament and to ensure its 
implementation, including by creating a fully functioning register of PPPs. 

3. Preserving price stability in the medium term through careful assessment and analysis of price 
developments. Guaranteeing the independence of the national bank. 

4. The already prepared list of mapped parafiscal charges to be used for evaluation, optimization and 
rationalization at the central and local level. To continue digitization and improving the use of electronic portals 
for services. To adopt a comprehensive new strategy and action plan for the formalization of the gray economy 
for the period 2023-2025.  

5. To increase the staffing and technical and engineering capacity of the "Energy" department in the Ministry of 
Economy and the Energy Agency. To adopt and implement energy efficiency legislation in line with the 
commitments of the Green Program for the Western Balkans. 

An improvement in public finances is reported in the medium term. The country is recommended to stabilize 
the debt by limiting current expenditure. Gradual fiscal reforms in the medium term are indicated as a measure 
against downside risks to the economic recovery. Develop new legislation on vocational education and training 
with a focus on inclusion, labor market needs and a new methodology for VET funding. Continue efforts to 
strengthen access to an active social policy regarding the labor market, especially concerning the low-skilled 
unemployed and people in vulnerable situations. 

6. Serbia 

6.1. 2021 ERP Report on Serbia 

Continue efforts to strengthen access to an active social policy regarding the labor market, especially 
concerning the low-skilled unemployed and people in vulnerable situations. The annual ERPReport on Serbia 
notes a relatively mild economic contraction in 2020, but predicts a strong recovery in 2021 and subsequent 
growth at pre-crisis rates. The country's economic results are among the most favorable in Europe. Among the 
factors for their success are the strong pre-crisis momentum, fiscal and monetary mitigation measures, the 
sectoral  

structure of the economy with limited dependence on tourism, and the relatively low stringency of restrictive 
measures. The fiscal strategy assumes a strong improvement in the budget balance and a reduction in the 
debt-to-GDP ratio as early as 2021, which, however, is not publicly reported. A sound framework and reforms 
are recommended to anchor fiscal stability. 
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The report states that Serbia is making significant progress in reducing the regulatory and administrative 
burden on business, but the business environment needs to be further strengthened by reducing bureaucracy 
and improving the predictability of law enforcement. It is also reported that the country remains highly 
dependent on coal and lacks a coherent long-term strategy combining energy and climate goals. The transition 
from school to work is rated as significantly more difficult than the EU average and structural barriers remain to 
be overcome. Tangible fiscal and financial assistance has significantly mitigated the economic effects of the 
COVID-19 pandemic in 2020, while the specific policy recommendations set out in the May 2020 Economic and 
Financial Dialogue have been partially implemented. 

The joint conclusions of the Economic Reform Program for Serbia are summarized as follows: 

1. To provide vulnerable households and businesses with targeted and temporary fiscal support regarding the 
COVID-19 pandemic. In the event of a good economic recovery, plan for a gradual return to a deficit close to 
balance in the 2022 budget and the medium-term fiscal framework. Adopt a credible and binding system of 
fiscal rules to enter into force in 2022. 

2. To reduce the shadow economy, increase VAT collection and improve the tax control process implemented 
by the new model of digital fiscalization and the transition to electronic invoicing, according to the 2021 
schedule. 

3. Maintaining a sound regulatory framework in the financial sector in accordance with the best international 
practices and those of the EU. Maintaining sound credit risk management, as well as transparently displaying 
asset quality and adequate provisioning. 

4. Improving transparency when adopting and implementing non-legislation, specifically by ensuring timely 
consultations with business and social partners regarding new laws affecting their activities. Application of the 
principles of competition, equal treatment, non-discrimination and transparency in public procurement and 
state aid procedures in accordance with the acquis of the EU for all public investment projects. 

5. Development of a long-term energy and climate strategy in accordance with the Green Program for the 
Western Balkans and international commitments. Increase investment in modernizing energy infrastructure 
and reducing carbon emissions. Use of renewable energy sources for energy efficiency. In view of the upcoming 
liberalization of the energy market, to activate the remaining reforms in the sector. This includes the energy 
company EPS, Serbiagas and providing third party access to the gas infrastructure. 

6. To reduce poverty by improving the cash social assistance scheme for individuals and families with children 
and by significantly increasing the non-taxable wage base, close to or equal to the minimum wage. To facilitate 
the transition from school to work by increasing VET. To develop a Youth Guarantee Implementation Plan with 
all the relevant ministries, agencies and stakeholders. 

6.2. 2022 ERP Report on Serbia 

An important clarification about the annual 2022 Serbia report is that it was published on January 31, 2022, just 
days before the Russian invasion of Ukraine. That is why it is not taken into account in the economic 
recommendations for the country, although Serbia is particularly affected by the conflict due to its strategic 
ties with Russia. Without being able to predict the war and after a strong surge for Serbia in 2021, the ERP 
predicts even faster economic growth for the country in the period 2022-2024 than before the COVID-19 
pandemic. A fiscal strategy with a gradual return to a budget close to balance in the medium term is envisaged. 
For fiscal sustainability, a sound framework supported by reforms is recommended. However, it is noted that 
Serbia remains highly dependent on coal. While work has begun to address this, no long-term strategy 
combining energy and climate goals has yet been developed. Like other countries in the region, the percentage 
of young people not working, studying or training remains high. The policy recommendations in the Economic 
and Financial Dialogue conclusions of last year's report are considered to have been partially implemented. 

And while significant geopolitical events such as Russia's war against Ukraine cannot be ignored, the EPR 
presents a comprehensive look at economic risks prior to the impact of the conflict and includes a detailed 
alternative macroeconomic scenario. In the second half of 2021, consumer price inflation is on the rise, which 
is expected to continue until mid-2022 and then moderate in 2023 and 2024. The economy's current account 
deficit widened slightly in 2021 and the EPR forecasts it to expand slightly in 2022-2024. The net flow of foreign 
direct investment continues to play a central role in external sustainability and competitiveness. The financial 
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sector recorded additional growth in lending, while maintaining stable macroprudential indicators, the ERP 
report also said. 

Here is a summary of the joint recommendations of the report concerning Serbia in 2022: 

1. Where necessary, use the available fiscal space in the 2022 budget to mitigate the potential impact of 
adverse shocks through targeted support for vulnerable households and businesses. In the event of a sustained 
economic recovery, plan for a further gradual return to a deficit close to balance in the 2023 budget, as well as 
a medium-term fiscal framework. 

2. In order to reduce the gray economy, to strengthen the collection of VAT and to improve the tax control 
process by introducing digital fiscalization and transition to electronic invoicing and implementing tax 
administration reform according to the EPR schedule for 2022. 

3. To carefully assess and analyze price movements with a readiness to further tighten monetary policy if 
necessary to maintain price stability in the medium term. To maintain transparent and accurate reporting of 
asset quality and adequate provisioning. To promote the use of national currency, including by strengthening 
its long-term financing. 

4. To improve transparency in the adoption and implementation of legislation, in particular by ensuring timely 
consultations with business and social partners on the laws affecting them. To apply the principles of 
competition, equal treatment through non-discrimination in public procurement procedures and state aid in 
accordance with the acquis of the EU for all public investment projects, regardless of the source of funding. 

5. To continue the development and adoption of a national long-term energy and climate plan in accordance 
with the Green Program for the Western Balkans and international commitments. Further increase investments 
in energy infrastructure modernization and reduce carbon emissions with a view to accelerating the green 
transition. Implement financial and institutional measures to encourage the use of renewable energy sources 
and achieve energy efficiency. Liberalization of the energy market is also recommended. Regarding Gastrans, 
Serbia to ensure that its regulatory regime is fully compliant with EU legislation, all in line with the action plan 
developed following the recently launched Cluster 4 on Energy, Climate and Transport in the process of 
accession to the EU. 

6. To reduce poverty by increasing the adequacy of FSA benefits for individuals and families with children and 
by significantly increasing the non-taxable wage base to near or equal to the minimum wage level for workers. 
Continue to facilitate the transition from school to work by strengthening additional VET, including dual VET, 
through revised curricula and the provision of infrastructure that enables the acquisition of practical skills. In 
collaboration with all relevant ministries, their agencies and stakeholders, to finalize the Youth Guarantee 
Implementation Plan, adopt and initiate its implementation. 

7. Montenegro 

7.1. 2021 EPR Report on Montenegro 

Montenegro fails to submit its 2021-2023 Programme to the EC by the deadline at the end of January 2021. 
This only happens on April 1 of the same year, when the government accepts it. Preliminary macroeconomic 
and fiscal indicators have been modified in the final version, moreover, the EPR reports that there are no 
statistical tables that would allow the EC to make an objective assessments. However, the forecast for 
economic recovery is optimistic. In 2020, the country's real GDP fell by approximately 15.2% due to the 
restrictions in the context of COVID-19 and their impact on the tourism-dependent economy. As early as 2022, 
the economy is expected to return to its pre-crisis level, which, together with the completion of the first 
section of the Bar-Boljare highway, is expected to lead to growth. Among the challenges facing Montenegro are 
the consolidation of public finances, with the burden of public debt remaining the highest in the region. The 
country's fiscal management and the regulatory environment of local authorities vis-Ł-vis businesses must be 
further improved. Inflation is expected to remain low, but the deficit in the economy remains. Like other 
countries in the Western Balkans, the black economy is hindering Montenegro's development, and unfavorable 
labor market outcomes are undermining potential growth and improving living standards. Among the joint 
conclusions for Montenegro in the 2021 annual economic report, the following recommendations are briefly 
stated: 
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1. To provide targeted and temporary fiscal support to vulnerable households and businesses related to the 
COVID-19 pandemic. From 2022, the country's budget should provide for a gradual reduction in the ratio of the 
budget deficit and the government debt. The state administration should prepare a plan for the optimization of 
the public sector and the fight against the gray economy. The quality of public investment needs to be 
improved. 

2. Adoption of changes to the Law on the Budget and Fiscal Responsibility with the aim of creating an 
independent body for fiscal supervision. Survey of all tax-exempt individuals and legal entities, including 
analysis of their economic and social impact. Reduction of public sector arrears and VAT refund deadlines. 

3. Maintaining a strong regulatory framework of the financial sector. Good credit risk management. 
Transparent presentation of assets and liabilities. Adequate forecasting. Further reduction of institutional and 
legal obstacles to resolution of non-performing loans. 

4. Identification of sources of inefficiency at the local administration level in business-related procedures and 
improvements to the institutional and regulatory environment, including infrastructure development. 
Conducting a constructive dialogue between authorities and business. Simplifying business taxation. 

5. Prioritize the digitization of the public sector and the development of transactional e-government services to 
accelerate and strengthen economic recovery. Completion of a new action plan against the shadow economy. 
Finalize work on a new action plan to tackle the informal sector and start its implementation, including 
targeted preventive measures and incentives to legalize informal enterprises and workers. Ensuring structural 
cooperation between central and local authorities in the development and implementation of measures aimed 
at reducing the informal economy. 

6. Creation of an interdepartmental working group for the development of a Plan to guarantee the realization 
of young people. Completing the road map for social protection reforms. Preparation of a road map with 
concrete measures for reforms in the practical and dual vocational training system to improve their impact on 
labor market outcomes. 

7.2. 2022 EPR Report on Montenegro 

The annual EPR report of Montenegro for 2022. predicts that the real GDP will fully recover to its pre-Covid-19 
crisis level before 2022. and maintain steady growth thereafter. The fiscal strategy of the Economic Reform 
Program will seek stimulus in 2022, and consolidation based on spending cuts. The main challenges facing the 
country include the gradual elimination of fiscal support and, accordingly, the burden of public debt, as well as 
strengthening the long-term sustainability of public finances. This requires improvements in fiscal management 
and public investment management. It is recommended that the regulatory environment should become 
business friendly and the shadow economy should be reduced in size and scope. The report found that an 
unfavorable labor market creates obstacles to potential growth and improved living standards. However, 
Montenegro is considered to have partially fulfilled the political guidelines adopted at the 2021 Joint Economic 
and Financial Dialogue. Here is the summarized list of joint conclusions for Montenegro in the 2022 Annual 
Economic Report: 

1. Strengthen fiscal sustainability by re-introducing originally planned revenue measures from the 2022 budget. 
Use any excess revenue to limit the 2022 deficit. Adopt a new medium-term fiscal strategy with the 2023 
budget, including consolidation measures and targeting a primary surplus from 2024. 

2. Implementation of the recommendations of the Public Investment Management Assessment (PIMA). 
Prioritizing key state infrastructure activities within the available fiscal space. Adoption of changes to the 
Budget and Fiscal Responsibility Law. 

3. Evaluation and analysis of the price developments. Willingness to use the limited instruments in the chosen 
monetary framework in order to produce price stability. Accounting for the quality of assets and their adequate 
provision, including reducing data gaps in relation to the real estate sector. 

4. Completing an analysis of the obstacles to business in the local administration and proposing improvements 
in the institutional and regulatory environment, as well as their implementation. Continue the implementation 
of digital services for micro, small and medium enterprises. E-governance and transactional e-services. 
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5. Completing of the study on the shadow economy and the short-term effects of the Europe Now programme. 
Analysis of the results and their inclusion in an action plan to deal with the gray economy, as well as its 
implementation. 

6. Completion of the Youth Realization Plan, its adoption and implementation. Establish a clear schedule and 
financial planning for the implementation of the Roadmap for reforms in social assistance and social protection 
and child protection services in Montenegro. Continue reforms for an active social policy in the labor market, 
with an emphasis on relevant work qualifications, including work-based learning, and creating a mechanism for 
continuous professional growth. 

8. Conclusion 

In May 2022, the regular economic and financial dialogue between representatives of EU member states, the 
Western Balkans and Turkey, the European Commission and the European Central Bank will be held in Brussels. 
In addition to public health issues (a consequence of the COVID-19 pandemic), economic and social challenges, 
the participants of the forum stand behind a common position condemning Russian aggression in Ukraine. The 
parties in the dialogue express their readiness to mitigate the adverse effects of such negative phenomena on 
the economy, through fiscal and financial measures until a sustainable and independent recovery process is 
established. However, the purpose of the dialogue is far more prosaic: practical preparation of the countries of 
the Western Balkans and Turkey for their future participation in the European Semester, already mentioned in 
this text. For the record, it was reported that due to the January 31 ERP submission deadline, the effects of 
Russia's war against Ukraine were not taken into account. Paradoxically, Bosnia and Herzegovina even missed 
the deadline in question, causing frustration among participants and, like Kosovo, skepticism about the 
countries' imminent EU accession. 

It is curious that the EC is asking the countries in the Western Balkans and Turkey for ERPs concerning the 
period 2022-2024, which probably lights a red light for the critical analyst that the previous one-year reports 
have not fulfilled their original concept. And if all the economic programs and recommendations are observed 
with constructive criticism and the progress of the countries in some areas has been taken  into account, then 
the essential goal of the dialogue - the European integration of the countries of the region - remains with many 
question marks. Unpredictable phenomena such as the COVID-19 pandemic seem to show the lack of flexibility 
of the European institutions to adapt the pre-accession processes in the countries of the Western Balkans to 
them, and explosive geopolitical upheavals such as the war in Ukraine seem more likely to cause real changes 
in the enlargement of the EU and the spheres of influence than the official bureaucratic criteria for closing 
negotiation chapters. This, of course, does not necessarily lead to Eurosceptic sentiments among the 
population of the Balkans or to a bad development of the accession processes, but the future of the EU 
requires optimization of the European procedures for accepting new member states in view of the dynamic 
political situation.  
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Abstract: It is established that digital transformation is a key factor for anti-crisis management of economic processes in 
anti-crisis management during war .  

It is specified that the new era of upgrading anti-crisis management of theeconomy requires absolutely new digital 
approaches to ensure effective resoluton of the crisis. The article considers the key aspects of digitization in the anti-crisis 
management of economic processes in anti-crisis management during war as well as modern challenges for Ukraine in the 
field of information security protection against external impcts. It structures the core risks of crisis in the economy and 
analyzes anti-crisis approaches to crisis management in conditions of war. 

Keywords: digitalization, anti-crisis management, economy, crisis, risk, war. 

Introduction 

Lately, Ukraine has been in a perilous state, associated with a significant decrease in resource potential due to 
military operations in the territory throuhout the country. However, in addition to immediate front of 
hostilities, the economic front is becoming no less important because providing defense and restoring the 
function of infrastructure facilities requires considerable funds. Therefore, the problem of improving the work 
of state structures and stabilizing the economic crisis is becoming essential. 

Russian invasion of Ukraine led not only to a humanitarian catastrophe but also to global socio-economic 
upheavals of an unpredictable duration and scale. According to various estimates, the war on the territory of 
Ukraine caused more economic damage to Eastern Europe and parts of Asia than the coronavirus pandemic 
and it negatively affected the world economy. 

Ukraine, which faced aggression from the Russian Federation, has enormous difficulties in combining four 
factors of economic growth - natural resources, labor resources, capital, and technology. Various institutional 
and socio-cultural barriers exacerbate these difficulties. The biggest challenge of recent times is purposeful 
destruction of infrastructure, which negatively affects socio-economic development of our country. Full-scale 
war as a social phenomenon is projected on the economic, social, political, humanitarian, military, and 
informational spheres. 

During the war, the government is searching for practical management solutions for overcoming the crisis, 
which should be based on applying anti-crisis measures and advanced digital technologies. 

Problem Statement 

Digital transformation, from a macroeconomic point of view, will stimulate profound changes in the society and 
industry and it can increase labor productivity overall, contribute to the modernization of the industrial 
structure, and strengthen social welfare. It is essential to pay attention to the application of digitalization in 
anti-crisis management of the national economy, which will allow quick changes in the approaches to anti-crisis 
management. 

This concept has already got its history. In 1991, Michael Scott Morton noted that "using digital technologies 
can trigger radical changes in the modes of production, operation, management and maintenance of 
enterprises" (Morton MS., 1990). 

Digitization of anti-crisis management of the economy involves the development, implementation and testing 
of the latest protection systems and individual electronic modules in case of a crisis in the country. Digital 
support at all stages of anti-crisis management involves the introduction of modern IT solutions into the 
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information structure of the economy during anti-crisis measures (at all stages, especially at the stage of 
managing the processes of withdrawing the economy from the  crisis state). 

An essential aspect of digitization in crisis management during wartime is protecting personal data. Hackers 
carry out purposeful, organized attacks, which should be anticipated with proper preparation and realistic 
assessment of such a threat. 

With the growing threat of cyberattacks, it is essential for the government agencies to ensure transition to new 
technologies such as collaboration software, in particular MS Teams/Office365" , 

The basis for digitization of crisis management is in its tasks, functions, and principles. The mission of anti-crisis 
control of the economy is the early application of specific methods and techniques to ensure smooth operation 
of the central state management structures and organizations. It is this set of procedures which allows 
provision of continuous activity based on external and internal risk management and crisis neutralization. 
Theoretically, the main task of digitalization in anti-crisis management of the economy is timely diagnosis of 
crisis phenomena and taking necessary anti-crisis measures to prevent and stabilize the internal and external 
environment of the country. 

Therefore, in order to effectively counteract destructive actions of the enemy, it is necessary to protect digital 
information that ensures management of the economy and forms the basis for the country's development in 
the future. 

Along with this, the need to identify crises characteristic of the economy emerges as a priority (Shabatura M, 
Tykholaz D., Bumba I., 2021). 

 Afterwards, digitization of anti-crisis management, carried out in wartime, and the outline of probable 
consequences of crises and possible ways of its optimization. Therefore, the principal risks of a crisis in the 
economy in war conditions are the following: 

1) Economic risk of crisis - deterioration of financial stability (a dramatic change between the asset and liability 
of the country's balance sheet); 

2) Risk of insolvency crisis: complete or partial impossibility of settling obligations due to an imbalance in time 
of positive and negative cash flows and significant reduction of cash receipts to budgets of all levels; 

  3) Inflationary risk: devaluation of the actual value the national currency has, rising levels of inflation caused 
by monetary and non-monetary reasons as a result of the war; 

4) The risk of reduced profitability (lost profit): losses, damages, or lack of gain due to the failure to apply anti-
crisis management, security measures, risk minimization, etc.; 

5) Investment risk: loss of possible investors, failure to receive income from investments in enterprises located 
in the zones of military operations, annexation, and occupation; 

6) Social risk: reduction in the possibilities of social payments and other financial rewards, impoverishment of 
the population in the country; 

7) Property risk: loss of state property as a result of illegal possession, theft, or destruction; 

8) Strategic risk: the impossibility of following the course of the program of strategic development of the 
national economy, its radical change; 

9) Information risk: incurring losses as a result of decision-making under the conditions of incompleteness, 
unreliability, inaccuracy, untimeliness, inefficiency, distortion, or asymmetry of information; 

10) Territorial risk: loss of communication with government institutions located in the captured territory. 

11) Legal risk: economic losses from restrictions under martial law, while changes are made to regulatory and 
legal acts. 

It follows from this that the topic of information security, in particular protection of databases, digital data, and 
specialized anti-crisis programs, for example, for crisis assessment with further analysis in the information 
system by separate modules (identification of the factors that caused the crisis, its assessment, risk 
management, other modules) continues to grow in importance. 
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Research Methods 

In general, the analysis of trends in the development of digitalization revealed significant intersections with the 
topic of anti-crisis management. This made it possible to confirm the hypothesis that digitalization becomes an 
integral part of the sustainable and anti-crisis development of enterprises. In particular, the following may be 
noted: 

Á Digitalization invades into all spheres of socio-economic life, transforming the processes of interaction 
between subjects: the state and society, the state and business, society and business. 

Á Advanced technologies make significant adjustments to the company's business processes, to value 
creation processes at all stages and become a competitive advantage. This explains the existence of a 
measure of innovation costs in many sustainable development assessment methodologies. 

Á All developed governments try to use digital technologies as a tool to achieve sustainable development 
goals by investing in improved access to communications, digital skills and public services. 

Á The priority direction for the development of digitalization at present is cybersecurity, personal data 
protection and crisis management, which, on the one hand, is strategically important for the government 
as a barrier to cybercrime, and on the other hand, it is a necessary condition for the development of 
digitalization in other areas. Therefore, the availability of a cybersecurity system and data protection are 
part of sustainable development indices and characterize the quality of anti-crisis management of the 
company. 

In addition to a systematic approach to the crisis, anti-crisis management of the economy under martial law 
conditions in the territory of Ukraine is supposed to possess competencies in digital communication, digital 
crisis management, data protection, cyber security, and anti-crisis communication (Antoniuk N., 2019). 

¢ƘŜ wǳǎǎƛŀƴ CŜŘŜǊŀǘƛƻƴΩǎ ƭŀǊƎŜ-scale war of aggression against Ukraine is causing severe disruptions to Internet 
connectivity, a pre-condition for the resilience and further development of the digital 
economy. Estimates show that since the start of the war, the quality of data transmission decreased on average 
by 13% over fixed Internet networks and by 26% over mobile networks. In addition, 12.2% of settlements do 
not have access to mobile communication and 3.1% have only partial access. Stations of mobile operators 
across the countries have been damaged; it is estimated that almost 11% are inactive ς and this share is rising 
rapidly. Access to a stable, reliable high-speed broadband network is the key framework condition for the 
ǊŜǎǘƻǊŀǘƛƻƴ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ¦ƪǊŀƛƴŜΩǎ ŘƛƎƛǘŀƭ ŜŎƻƴƻƳȅΦ 9ǾŜƴ ōŜŦƻǊŜ ǘƘŜ ǿŀǊΣ ƻƴƭȅ нс҈ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ 
had at least a 4G mobile network coverage in 2020. 

Ukraine has made significant progress in reducing the digital divide, with all oblasts increasing Internet access 
(by 289% on average over the last decade, 2010-2019). At the same time, progress has been uneven across 
territories. Kyiv City has the highest level of Internet access in the country (84% of households), followed by 
Dnipropetrovsk and Zakarpattia Oblasts (79% and 76% respectively). By contrast, the oblast with the lowest 
level of Internet access was Rivne, where only 49% of citizens had access to broadband services. These data 
show that there is still room for improvement in the rollout of Internet networks across Ukraine. In addition, 
the Russian Federation is actively trying to fragment Ukrainian digital space, for example by moving people in 
occupied areas to Russian networks (e.g. by distributing Russian SIM cards). This will isolate those populations 
ŦǊƻƳ ŀŎŎŜǎǎƛƴƎ ŦŀŎǘǳŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ǿŀǊ ŀƴŘ ǇǊƻǾƛŘŜ ŀ ƴŜǿ ƻǳǘƭŜǘ ŦƻǊ wǳǎǎƛŀƴ ǇǊƻǇŀƎŀƴŘŀΦ ¦ƪǊŀƛƴŜΩǎ 
efforts in this area, including its use of donated Starlink dishes, are a good step toward ensuring Internet access 
and the free flow of information (Maletska, O., Bochko, O., Stasyuk, N., Kuziak, V., & Struk, N. (2020). 

A solid system of administrative service provision integrating advanced electronic tools for service delivery was 
in place in Ukraine, but the war poses important challenges. The network of Administrative Service Centres 
(ASCs) across the country remained largely functional and operational in combination with the work on Diia. 
Both are based on well-developed catalogue of services that allowed the service delivery level (existing, 
modified or even the creation of new services) could be maintained. However, extensive attempts to destroy 
administrative data by Russian hackers; the decreased capacity of service providers due to the lack of 
employees (due to mobilisation or migration); and the difficulty in accessing digital services from abroad when 
displaced across borders are all serious issues. 

¦ƪǊŀƛƴƛŀƴΩǎ ŘƛƎƛǘŀƭ ŜŎƻƴƻƳȅ ǿŀǎ ƎǊƻǿƛƴƎ Ŧŀǎǘ ōŜŦƻǊŜ ǘƘŜ ǿŀǊ ŀƴŘ ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ 5ƛƎƛǘŀƭ ¢ǊŀƴǎŦƻǊƳŀǘƛƻƴ ŀƴŘ ǘƘŜ 
Ukrainian IT community have accelerated their efforts since the beginning of the war. In 2021, Ukrainian IT 
exports grew 36% year-on-ȅŜŀǊ ǘƻ ǘƻǘŀƭ ¦{5 сΦу ōƛƭƭƛƻƴΣ ǊŜǇǊŜǎŜƴǘƛƴƎ мл҈ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ǘƻǘŀƭ ŜȄǇƻǊǘǎΦ 
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Meanwhile, the number of Ukrainians employed in the IT industry increased from 200,000 to 250,000 across 
start-ups, SMEs and large firms. In Q1 of 2022, the ITC sector provided export earnings of USD 2 billion (+28% 
on the previous year). The war has caused severe disruption to the sector, but the increased international 
attention can unlock important opportunities for future development. 

The war has pushed the government to seek European Union membership and thus access to the EU Digital 
Single Market (DSM), including an alignment with international regulations and standards. On 28 February 
нлннΣ ǘƘŜ 9ǳǊƻǇŜŀƴ /ƻǳƴŎƛƭ ǊŜŎŜƛǾŜŘ ¦ƪǊŀƛƴŜΩǎ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ 9¦ ƳŜƳōŜǊǎƘƛǇ ŀƴŘ ƻƴ мт WǳƴŜ ǘƘŜ 9ǳǊƻǇŜŀƴ 
Commission published its Opinion (European Commission (2022), recommending that the Council accept 
¦ƪǊŀƛƴŜΩǎ ŎŀƴŘƛŘŀŎȅΦ Lƴ ǘƘŜ hǇƛƴƛƻƴΣ ǘƘŜǊŜ ƛǎ ŀ ǎǇŜŎƛŦƛŎ ǊŜŦŜǊŜƴŎŜ ǘƻ ǘƘŜ άǇŀǊǘƛŎǳƭŀǊƭȅ ƎƻƻŘ ǊŜǎǳƭǘǎέ ŀŎƘƛŜǾŜŘ ōȅ 
¦ƪǊŀƛƴŜ ƛƴ ǘƘŜ ŀǊŜŀ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǎƻŎƛŜǘȅ ŀƴŘ ƳŜŘƛŀ όǿƛǘƘƛƴ ǘƘŜ ά/ƻƳǇŜǘƛǘƛǾŜƴŜǎǎ ŀƴŘ ƛƴŎƭǳǎƛǾŜ ƎǊƻǿǘƘέ 
ŎƭǳǎǘŜǊύΣ ǿƛǘƘ ŀ ǊŜŦŜǊŜƴŎŜ ǘƻ ǘƘŜ άƛƴ-depth sectorŀƭ ǊŜŦƻǊƳ ŀƴŘ ŀǇǇǊƻȄƛƳŀǘƛƻƴ ǘƻ 9¦ 5{a ŀŎǉǳƛǎέΣ ƛƴ ǇŀǊǘƛŎǳƭŀǊ 
by adopting the laws on electronic communications and telecommunications regulator and enforcing them 
since the beginning of 2022 (Antoniuk N., 2022). 

The move towards integration in the DSM means a progressive alignment with international regulations and 
standards on digital practices, which could bring important benefits in terms of reduction of cross-border 
ōŀǊǊƛŜǊǎ ǘƻ ŘƛƎƛǘŀƭ ǘǊŀŘŜ ŀƴŘ ŀŎŎŜƭŜǊŀǘƛƻƴ ƻŦ ¦ƪǊŀƛƴŜΩǎ ŘƛƎƛǘŀƭ ŜŎƻƴƻƳȅ. As a concrete example, in June 2022 the 
national regulatory authority of Ukraine responsible for electronic communications (NCEC) was authorised to 
participate in the Body of European Regulators for Electronic Communications (BEREC) and the BEREC Office, 
the agency that supports BEREC. In another example, Ukraine is the first country to use Article 14 eIDAS 
(mutual recognition and 3rd country). Ukraine submitted a request for mutual recognition of electronic trust 
services between Ukraine and the EU in 2019. As a result, the European Commission developed the mutual 
recognition agreement (MRA) Cook-book in 2021.The MRA process started already before the war. 

Access to reliable public services remains fundamentally important during the conflict and, despite the 
challenges posed by the war, the Ukrainian government has relentlessly continued its effort to provide, expand 
and digitise its public services. The destruction of physical infrastructure and displacement of citizens makes it 
challenging for people to access in-person services through the existing network of Administrative Service 
Centres (CNAP). In this context, the flagship digital government initiative Diia, with its application and online 
platform that were launched in February 2020, has proven instrumental to responding to the needs of citizens 
and businesses dealing with the consequences of the conflict. Also, there is a gender-related digital divide to 
address, as in 2020 there were 58% of men and 49% of women using public digital services. Gender 
mainstreaming in government action can help identify the causes and develop solutions for this type of 
problem. 

There is a critical need for portable and internationally interoperable digital identity solutions to ensure people 
can prove they are who they say they are, despite the loss of critical documentation or displacement across 
borders. The necessity of digital identity solutions has been brought into focus as a result of the conflict in 
Ukraine. Internally displaced people may have lost access to their physical documentation, while those who 
have sought refuge overseas urgently need their Ukrainian identities to be recognised in their host countries. A 
simplified digital ID can be obtained through the Diia app, which is recognised by local law enforcement and 
border guards of neighbouring countries. Similarly, workers living in the regions affected by the war can verify 
their eligibility for financial support and apply directly via the Diia app. The service delivery system has also 
evolved over the time, starting from almost no services available during the first days of invasion to the 
provision of all significant services (except 28 out of 2230) in three months after invasion when the system was 
adapted to the new risks( Lugova, M. S., Tsymbalyuk, I. O., & Pavlikha, N. V., 2022). 

¢ƻ ŦŀŎŜ ǘƘŜ ŎǊƛǎƛǎΣ ¦ƪǊŀƛƴŜΩǎ bŀǘƛƻƴŀƭ wŜŎƻǾŜǊȅ /ƻǳƴŎƛƭ ƛǎ ǿƻǊƪƛƴƎ ƻƴ ŘŜǾŜƭƻǇƛƴƎ ŀƴ ŀŎǘƛƻƴ Ǉƭŀƴ ƻƴ ŘƛƎƛǘŀƭƛǎŀǘƛƻƴ 
with a focus on infrastructure, public services and digital economy. In terms of immediate measures, while the 
war continues, Ukraine needs to focus on trying to ensure that businesses and citizens can connect to the 
Internet, and on modernising its communications and public service infrastructure. The O9/5Ωǎ 
Recommendation on Broadband Connectivity, adopted in 2004 and revised in 2021, provides a reference for 
policy makers and regulatory authorities to unleash the full potential of connectivity for people, firms and the 
government. The following key recommendations can help Ukraine in the very short-term: 

¶ As roads are rebuilt, Ukraine should consider laying fibre cables and connect more people even if 
operators may not be able to provide services for several years, including in rural areas. To this end, the 
regulator (NCCR) could also stimulate broadband providers to deploy more fibre deeper into the networks 
and gradually phase out xDSL (Digital Subscriber Line) technologies, as appropriate. 
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¶ To the extent that administrative burdens are still in place under the current state of emergency, Ukraine 
should reduce such burdens to help operators deploy networks more rapidly. It may also be possible to 
release additional spectrum on a temporary basis or approve temporary commercial spectrum 
transactions between providers that put unused spectrum into service. 

To ensure the largest number of firms and public institutions are able to continue operations during the war, 
uptake of teleworking software and practices is very important. This practice can also support fƛǊƳǎΩ 
productivity and develop new digital business models. But to achieve this goal, complementary investments in 
ǿƻǊƪŜǊǎΩ ǎƪƛƭƭǎ ŀƴŘ ƳŀƴŀƎŜǊƛŀƭ ǇǊŀŎǘƛŎŜǎ ŀǊŜ ŎǊǳŎƛŀƭ and the government can help (e.g. grants for training, 
apprenticeship programmes for younger workers, cooperation with business associations/chambers of 
commerce). 

Ukraine should focus on further enhancing its omni-channel approach and on supporting the resilience of the 
Government as a platform ecosystem, in order to ensure that citizens, including those displaced abroad, can 
access public services. Omni-channel strategies are critical for ensuring services can be accessed through any 
channel at any time but need to be complemented by efforts to provide face to face support to those who 
would otherwise be digitally excluded. This approach relies heavily on establishing models for Government as a 
Platform that secure access to the enabling resources and tools (including state information system and data 
ŎŜƴǘǊŜǎ ǿƘŜǊŜ ŎƛǘƛȊŜƴǎΩ Řŀǘŀ ŀǊŜ ǎǘƻǊŜŘύ that are critical in a crisis (OECD, 2020). 

While Ukraine has performed admirably in maintaining much of these foundations, the conflict has highlighted 
the need to physically protect digital government infrastructure, achieve greater integration among 
govŜǊƴƳŜƴǘ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŀƴŘ ƛƳǇǊƻǾŜƳŜƴǘǎ ǘƻ Řŀǘŀ ƎƻǾŜǊƴŀƴŎŜΦ 5ŜǎǇƛǘŜ ǘƘŜ ŎƘŀƭƭŜƴƎƛƴƎ ŎƛǊŎǳƳǎǘŀƴŎŜǎΣ 
these efforts will require mobilising support from partnership with the GovTech community as well as 
equipping the public sector workforce with digital government user skills and incentivising public sector leaders 
to find ways to encourage innovation and support flexible working practices. 

In the medium term (2023-25), multiple fiscal, regulatory and financial mechanisms could be put in place to 
support the development of the post-war digital economy. For firms, and in particular for small and medium 
enterprises (SMEs), finance and talent would be the two main resources needed to support the digital 
transition. For finance, the government of Ukraine has already introduced a tailor-made special tax regime for 
IT sector ς which entered into force on 1 January 2022 and is known as Diia city tax regime.As this is a new 
preferential tax regime, it is still to be reviewed against the international standards, and in particular the 
criteria established in 1998 by the Forum on Harmful Tax Practices (FHTP) against harmful tax competition and 
revamped in 2015 with the Base Erosion and Profit Shifting (BEPS) Project, of which Ukraine is an Associate. 
Provided this tax regime is in line with the agreed international standards, it will allow a highly competitive and 
attractive tax regime for digital and innovative IT companies and employees working in such companies. 

Any fiscal measures introduced or to be introduced by Ukraine that are in scope of the work conducted by the 
FHTP would need to be reviewed against the FHTP criteria and comply with them. Should any further fiscal 
measures be needed to stimulate investment and development of this sector, it should be analysed and 
considered how the existing tax incentives and special tax regimes support the development of the digital 
economy and whether additional fiscal measures would be needed or beneficial. For example it can be 
considered, whether this tailor-made tax regime should be replaced or supplemented by another measure, 
such as a tax credit for R&D expenditures as they have been found to be effective tools elsewhere. Any such 
fiscal measures should be accurately forecasted and the impact on public finance should be carefully managed, 
including by setting the budgetary limits for such measures, while taking into account the other features of the 
ŜȄƛǎǘƛƴƎ ǘŀȄŀǘƛƻƴ ŦǊŀƳŜǿƻǊƪ ŦƻǊ ǘƘƛǎ ǎŜŎǘƻǊΦ ¢Ƙƛǎ ŎƻǳƭŘ ōŜ ŎƻƳǇƭŜƳŜƴǘŜŘ ōȅ ǊŜŘǳŎƛƴƎ άǊŜŘ ǘŀǇŜέ ŦƻǊ ƛƴƴƻǾŀǘƛǾŜ 
start-ups to reduce their compliance and administrative costs, while representing a limited budgetary cost. A 
Credit Guarantee Fund active in the country could support the development of the digital economy for 
example by easing access to credit for innovative start-ups, or by financing capital R&D expenditures, or for 
άǘǊŀŘƛǘƛƻƴŀƭέ {a9ǎ όƻǳǘǎƛŘŜ ǘƘŜ L¢/ ǎŜŎǘƻǊύ ǿƛƭƭƛƴƎ ǘƻ ƛƴǾŜǎǘ ƛƴ ǘƘŜ ǳǇǘŀƪŜ ƻŦ ŘƛƎƛǘŀƭ ǘƻƻƭǎΦ Lƴ ƛǘǎ ǊŜŎƻƴǎǘǊǳŎǘƛƻƴ 
ŜŦŦƻǊǘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ŎƻǳƭŘ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜ άƳŀƛƴǎǘǊŜŀƳƛƴƎέ ƻŦ {a9 ǇƻƭƛŎƛŜǎΣ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜ {MEs are taken 
into account in the design, implementation and monitoring phases of new policies. Any effective transition to a 
ƳƻǊŜ ŘƛƎƛǘŀƭƛǎŜŘ ŜŎƻƴƻƳȅ ƛƴ ¦ƪǊŀƛƴŜ ǿƛƭƭ ōŜ ŎƻƴŘƛǘƛƻƴŀƭ ŀƭǎƻ ƻƴ {a9ǎΩ ƛƴŎǊŜŀǎŜŘ ǳǇǘŀƪŜ ƻŦ ŘƛƎƛǘŀƭ ǘƻƻƭǎΦ 

To support talent, the neǿƭȅ ƛƴǘǊƻŘǳŎŜŘ άDiia Ŏƛǘȅ ǘŀȄέ ǊŜƎƛƳŜ ǿƛǘƘ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǊŜŘǳŎŜŘ ǇŀȅǊƻƭƭ ǘŀȄŜǎ ŀƴŘ ǎƻŎƛŀƭ 
contributions should facilitate the return of the highly skilled R&D personnel from abroad. It may be considered 
whether any additional measures could further facilitŀǘŜ ǘƘŜ ǎǘƛƳǳƭǳǎ ŦƻǊ ǘƘŜ άǊŜǘǳǊƴƛƴƎ ōǊŀƛƴǎέΦ ¢ƘŜ 
government can also consider to implement preferential VISA regimes for high-skilled workers in strategic 
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industries. Specific subsidies to support high-quality training programmes could also support the uptake by 
firms, and especially SMEs, of emerging technologies, such as Artificial Intelligence/Machine Learning and 
Blockchain/Distributed Ledger Technologies. For the latter, a possible development of a public infrastructure or 
the integration in the European Blockchain Service Infrastructure (EBSI) could also be envisaged. 

Ukraine has been working to address the tax challenges arising from the digitalisation of the economy through 
the OECD/G20 Inclusive Framework on BEPS (the Inclusive Framework). In October 2021, 137 of the Inclusive 
CǊŀƳŜǿƻǊƪΩǎ ƳŜƳōŜǊǎ ǊŜŀŎƘŜŘ ǇƻƭƛǘƛŎŀƭ ŀƎǊŜŜƳŜƴǘ ƻƴ ŀ ά¢ǿƻ-tƛƭƭŀǊ {ƻƭǳǘƛƻƴέΦ Ukraine stands to benefit from 
Pillar One which will ensure a fairer distribution of profits and taxing rights among countries with respect to the 
largest MNEs (many being digital platforms) by reallocating taxing rights on more than USD 125 billion of profit 
to market jurisdictions each year. 

Pillar One will also provide a method for streamlining the application of transfer-pricing rules taking into 
account the needs of low capacity countries. Pillar Two puts a floor on tax competition on corporate income tax 
through the introduction of a global minimum corporate tax at a rate of 15% that will ensure MNEs pay the 
minimum tax regardless of any tax planning to avoid tax or tax incentives available where they operate (the 
GloBE rules). Lƴ ŀŘŘƛǘƛƻƴΣ ŀ άǎǳōƧŜŎǘ ǘƻ ǘŀȄ ǊǳƭŜέ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ ŘŜǾŜƭƻǇƛƴƎ ŎƻǳƴǘǊƛŜǎ Ŏŀƴ ǇǊƻǘŜŎǘ ǘƘŜƛǊ ǘŀȄ 
bases from certain base-eroding payments. The Inclusive Framework is working now to develop the rules and 
instruments to bring the Two-Pillar Solution into effect quickly. The model rules and commentary to implement 
the GloBE rules have already been agreed and countries around the world are moving to implement them. 

Ukraine joined the political agreement in October and should continue to work within the Inclusive Framework 
for a swift implementation of the Two-Pillar Solution, both to support the stabilisation of the international tax 
architecture and because Ukraine stands to benefit. Specifically, as a large market jurisdiction, Ukraine should 
derive significant revenues from the reallocation of taxing rights under Pillar One. As the implementation of 
GloBE rules around the world is already happening, analysing the impact of the GloBE rules in the context of 
¦ƪǊŀƛƴŜΩǎ ŜȄƛǎǘƛƴƎ ƛƴŎŜƴǘƛǾŜǎ ƻǊ ŀƴȅ ƴŜǿ ǘŀȄ ƳŜŀǎǳǊŜǎ ōŜƛƴƎ ƛƴǘǊƻŘǳŎŜŘ ǘƻ ŀǘǘǊŀŎǘ ƛƴǾŜǎǘƳŜƴǘ ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ŀ 
priority, since any revenue foregone may be taxed by other countries. 

In the longer term (2026-2032), Ukraine could focus on building a sound data infrastructure for the 
measurement of the digital economy to support evidence-based policies. Ukraine could consider integrating 
into the European Statistical System (ESS), which aims to provide comparable indicators to support evidence-
ōŀǎŜŘ ǇƻƭƛŎƛŜǎΦ ¦ƪǊŀƛƴŜΩǎ ƛƴǘŜƎǊŀǘƛƻƴ ǘƻ ǘƘŜ 9{{ ǿƻǳƭŘ ŦŀŎƛƭƛǘŀǘŜ ǘƘŜ ƛƴŎƭǳǎƛƻƴ ƻŦ ƛǘǎ Řŀǘŀ ƛƴ ǾŀǊƛƻǳǎ h9/5 
databases, including the Going Digital Toolkit which aims to help countries assess their state of digital 
development and formulate policies in response, the OECD Broadband Portal, or the OECD AI Policy 
Observatory, or the AI-Diffuse database, that collects comparable cross-country firm-based data on the 
adoption of AI and other digital technologies and their impact on productivity growth. Expanding the 
established macro-economic statistical output to include the recently developed Digital Supply-Use tables 
(Digital SUT) framework would provide evidence of any success in the take up of digitalisation in the Ukrainian 
economy. The Digital SUT framework was explicitly mentioned in the G20 Roadmap toward a Common 
Framework for Measuring the Digital Economy, as a means to improve the visibility of the digital 
transformation occurring in respective economies. 

Findings 

Digital transformation of anti-crisis management is manifested in the change of the level and quality of critical 
processes in the economy, i.e., at all stages of anti-crisis management of state institutions and organizations 
that actively use and implement digital resources and technologies to create an uninterrupted cycle of work of 
institutions critical to the functioning of the state. This will make it possible to make timely management 
decisions and respond to modern challenges. 

However, despite the apparent advantages of digitalization in the anti-crisis management of the economy, 
implementation of specific digital tools in the activity requires time and significant capital investments, being a 
change of established views. This can cause resistance to changes and non-acceptance of innovations by the 
citizens of the country. 
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Conclusion 

New models of data and technology management enable rapid response to emerging challenges and 
challenges of the twenty-first century, which is certainly a factor of success in terms of country 
competitiveness. 

Hence, digitalization of anti-crisis management in the economy requires a well-balanced approach and 
thorough support at all stages of crisis management, new network competencies, as well as a holistic, systemic 
understanding of the content and core aspects of digital transformation in state processes. 
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Abstract: The article aims to identify the level of competence of graduates from educational institutions in the Republic of 
Moldova, based on a survey of entrepreneurs. The research employs a mixed approach, utilizing both primary and 
secondary data, including an analysis of statistical data and international rankings, as well as the results of a survey of 204 
entrepreneurs from 25 districts of the Republic of Moldova, which was carried out and implemented with the participation 
of the author in 2022. The findings reveal the need for sustained efforts to improve the functioning of the education and 
ǾƻŎŀǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎ ǎȅǎǘŜƳΣ ŀǎ ŜǾƛŘŜƴŎŜŘ ōȅ ǘƘŜ ƭƻǿ ǎŎƻǊŜǎ ŦƻǊ ǿƻǊƪŦƻǊŎŜ ǎƪƛƭƭǎ ŀƴŘ ŎƻƳǇŜǘŜƴŎŜ ƻŦ ƎǊŀŘǳŀǘŜǎΩ ƛƴŘƛŎŀǘƻǊǎΣ ŀǎ 
well as the opinion of entrepreneurs who evaluated the graduates' competencies negatively. The study also reveals a 
significant decrease in the number of students enrolled in science and technology, which could have negative repercussions 
on the quality of human capital, leading to a shortage of qualified personnel. 

Key words: entrepreneurship, human capital, competence of graduate, education, Republic of Moldova 

JEL codes: L26, L53, K29  

INTRODUCTION  

In recent years, the Republic of Moldova has taken significant steps to enhance the quality of education. These 
steps include reforming the educational system, developing the curriculum, and improving teacher training. For 
instance, actions have been taken to promote entrepreneurship as a key competence in primary, secondary, 
and vocational education, although they are still included in specific disciplines or optional courses. 
Additionally, continuous efforts have been made to promote entrepreneurial skills of students in post-
secondary vocational education. Measures have being taken, largely funded by donors, to promote digital 
competencies within SMEs (OECD, 2020). However, there are significant challenges in how the public education 
system can respond to the competency requirements of businesses: 

¶ Discrepancies between university curriculum and labor market needs: for example, about 43% of 
university graduates who are employed experience a mismatch between their level of education and their 
job position (World Bank Group, 2019). Companies consider the curriculum to be outdated and irrelevant 
for occupational profiles.  

¶ Insufficient resources: due to budgetary constraints and limited resources, schools do not always have 
access to modern technology and teaching resources, which can affect the quality of education and the 
preparedness of students for current job positions.  

¶ Brain drain: the Republic of Moldova faces a brain drain, where well-prepared young people leave the 
country in search of better career opportunities. This trend can significantly affect the economic 
development of the country and exacerbate the problems faced by the public education system. 

BACKGROUND: BRIEF DATA ON THE ISSUE OF GRADUATESΩ COMPETENCIES OF EDUCATIONAL INSTITUTIONS 
IN THE REPUBLIC OF MOLDOVA  

Despite high education expenditures as a percentage of GDP in the Republic of Moldova (6.1% of GDP in 2021), 
representing one of the highest percentages allocated to the education system in Europe, the performance of 
the educational system remains low, as confirmed by certain indicators of human capital quality. For example, 
according to the Global Competitiveness Report, the indicators characterizing workforce skills have 
accumulated a relatively low score, occupying positions that demonstrate the need for a sustained effort to 
improve the functioning of the education and vocational training system. Therefore, we can observe that 

 
* The article is part of the research funded by the project: "Multidimensional assessment and development of the 
entrepreneurial ecosystem at national and regional level to boost the SME sector in the Republic of Moldova" 
(20.80009.0807.38), 2020-2023. 
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Moldova ranked 106th in the indicator of graduate competency in 2019, with a score of 3.6 out of 7.0, marking 
a slight improvement in ranking compared to 2018 (9 positions up). 

Furthermore, the indicators of the Global Innovation Index also indicate a negative trend in the sub-pillars of 
Education and Tertiary Education, which in the period of 2017-2021, worsened the rankings by 32 and 12 
positions, respectively. Regarding the quality of education, 40% of Moldovan pupils lack basic cognitive skills. 
Although the results of Moldovan pupils' learning, as measured by the Program for International Student 
Assessment (PISA), have improved since 2009, 50% of 15-year-old pupils still lack basic math skills, about 46% 
lack reading skills, and 42% lack science skills. The PISA results for science reveal a gap equivalent to about 1.5 
years of study in rural and urban areas (World Bank Group, 2019). According to the PISA assessment results for 
reading, math, and science, the Republic of Moldova ranks 51st, with 424.4 points, remaining far from the 
standards of the Organization for Economic Cooperation and Development countries. 

A significant deterioration was marked by the indicator Graduates in Science and Engineering, % of total 
graduates, which dropped 16 positions between 2017 and 2021. Moreover, a decline in the rankings was also 
observed in the Gross Enrollment Ratio in Tertiary Education, %, ranking 75th in 2021 (a decline of 12 positions 
compared to 2017). 

Table 1. The indicators for human capital in the Republic of Moldova: the rankings of the "Global Innovation 
Index" and the "Global Competitiveness Index" 
   Years 

Indicators  2015 2016 2017 2018 2019 2020 2021 

Global Innovation Index         

Education 
Position 26 17 31 39 38 54 63 

Value 55.8 61.7 58.3 55 57.2 49.3 51.7 

Education expenditure, % of GDP 
Position 5 6 9 13 11 20 13 

Value 8.3 7.5 7.5 6.7 6.7 5.5 6.1 

Government expenditure per secondary 
student, % of GDP per capita 

Position 9 7 5 7 7 11 18 

Value 37.8 38.8 39.3 36.2 36.3 30.8 24.2 

School life expectancy, years 
Position 94 91 90 91 93 96 96 

Value 11.9 11.8 11.6 11.6 11.6 11.5 11.4 

PISA results in reading, mathematics, 
and science, points 

Position n/a n/a 51 51 51 51 51 

Value n/a n/a 421.3 421.3 421.3 424.4 424.4 

Tertiary education 
Position 100 58 58 67 66 71 70 

Value 21.5 36.7 37.2 30.8 30.3 31.1 31.5 

Gross enrollment ratio in tertiary 
education, % 

Position 62 61 63 66 70 71 75 

Value 41.3 41,3 41.2 41.2 41.1 39.8 39.2 

Graduates in science and engineering, % 
Position n/a 23 24 45 47 45 40 

Value n/a 25.7 25.7 22.3 22.3 23.5 24.8 

Global Competitiveness Report         

Graduates' Competence  
Position n/a n/a n/a 115 106 n/a n/a 

Value n/a n/a n/a 3.5 3.6 n/a n/a 

Ease of finding qualified employees 
Position n/a n/a n/a 135 136 n/a n/a 

Value n/a n/a n/a 3.2 3.2 n/a n/a 

Source: The Global Innovation Index and the Global Competitiveness Reports (Cornell University, INSEAD, and WIPO 2017; 
2018; 2019; 2020; WIPO 2021; World Economic Forum 2019) 

An important indicator of the quality of human capital is the level of education. Higher education plays a 
significant role in educating a future skilled workforce, including for business activity. In recent years, 
enrollment in higher education in Moldova has been declining. Currently, around 59,000 students are enrolled 
in universities. In just five years, the student population in universities has decreased by around 28%. 
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Figure 1. Number of students in educational institutions at the national level, 2015/16-2020/21, 2015/16=100% 

 
Source: The authors' calculations based on the data provided by the National Bureau of Statistics 

In particular, the development of competitive and innovative businesses depends largely on the number of 
people studying in the fields of science and technology, as well as post-university education. Currently, 
approximately 70% of higher education students are enrolled in social sciences, business, and law. The demand 
for exact sciences is very low, while the need for specialists in these fields is higher. The number of students in 
higher education institutions studying science and technology1 has significantly decreased over the years (by 
25% from 2015/2016 to 2020/21). The number of students pursuing doctoral studies has also decreased (-6.3% 
from 2015-2019). Even fewer students are pursuing doctoral studies in engineering and technology (only 5.6% 
in 2019), indicating a significant negative trend in recent years (-21.4% from 2015-2019) (9ŘǳŎŀǚƛŀ ƞƴ wŜǇǳōƭƛŎŀ 
Moldova 2020). Thus, the scientific literacy of the population is low, and the situation is even worse among 
young people, which necessitates measures to attract them to research and development activities, especially 
in the fields of exact sciences and technology. 

The decrease in the number of students studying science and technology has negative repercussions on the 
quality of human capital, leading to a shortage of qualified personnel such as engineers, technologists, and 
programmers, which represents a serious obstacle to innovation and technology absorption. 

Figure 2. The evolution of the number of students in the field of science and technology in the period 2015/16-
2020/21, persons 

 
Source: elaborated by the authors based on data from the National Bureau of Statistics 

 
1 Starting from the academic year 2017/18, a new Nomenclature of Fields of Vocational Training and Specializations is applied in higher 
education. 
During the period of 2014/15-2016/17, the authors' calculations included the following fields: Exact Sciences, Engineering and Engineering 
Activities, Manufacturing and Processing Technologies, Chemical Technology and Biotechnology, Natural Sciences and Environmental 
Protection, Architecture and Construction. 
During the period of 2017/18-2019/20, the authors' calculations included the following fields: Chemical, Biological, Physical Sciences, 
Mathematics and Statistics, Information and Communication Technologies, Engineering and Engineering Activities, Manufacturing and 
Processing Technologies, Architecture and Construction, Environmental Sciences. 
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Given the challenges faced by the education and vocational training system, the low performance of the 
educational system, as confirmed by some indicators of workforce quality, there is still a need to evaluate the 
effectiveness of made efforts from the perspective of the labor market, particularly entrepreneurs who employ 
graduates of educational institutions. The paper aims to identify the level of competence of graduates from 
educational institutions in the Republic of Moldova, from the perspective of the entrepreneurs. 

DATA SOURCES AND METHODS 

The data for research in this article were obtained in the framework of the research project "Multidimensional 
assessment and development of the entrepreneurial ecosystem at national and regional level in order to boost 
the SME sector in the Republic of Moldova" (20.80009.0807.38), developed within the National Institute of 
Economic Research of Moldova with the active participation of the author. 

The primary data for the assessment of ǘƘŜ ƎǊŀŘǳŀǘŜǎΩ ŎƻƳǇŜǘŜƴŎŜ ƻŦ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ were obtained 
using the survey method. A total of 204 entrepreneurs from Republic of Moldova were interviewed in a survey 
in 2022. The structure of the sample matches the structure of the overall enterprises sector in terms of the 
main characteristics of the selection. The results obtained were generalized and processed using the SPSS 
Statistical Analysis Program. The questionnaire used closed-ended questions, which allowed the respondent to 
choose an answer from a certain number of options. To answer the questions, the 5-point Likert scale variation 
was used, which includes five possible points for evaluating graduates' skills: 1 = "minimum level"; 2 = 
"relatively low"; 3 = "neutral"; 4 = "relatively high"; 5 = "maximum". 

RESULTS AND DISCUSSIONS 

Overall, entrepreneurs rated the competence of graduates from educational institutions negatively (54.7% of 
respondents indicated the minimum score of 1 or 2; average=2.35). While for some entrepreneurs the level of 
graduatesΩ competence represents a challenge for business development, some groups of enterprises 
evaluated this indicator as neutral. 

The evaluation of the level of graduatesΩ competence from educational institutions according to the size of the 
enterprise revealed the following: 

Á For micro-enterprises (1-9 persons), the highest percentage of respondents evaluated the competencies of 
graduates from educational institutions mostly negatively (56.3% of respondents indicated a minimum 
score of 1 or 2; average=2.3). The average score of 2.3 indicates that for micro-enterprises, the graduates' 
level of expertise is relatively minimal. 

Á A similar situation is evident in the evaluation given by small enterprises (10-49 persons), where over half 
of the respondents evaluated the graduates competencies as being at a minimum and relatively low level 
(57.4% of respondents indicated a minimum score of 1 or 2; average=2.3). The mean score of 2.3 indicates 
a similar average evaluation as for micro-enterprises. 

Á For medium-sized enterprises (50-249 persons), the highest percentage of respondents evaluated the 
graduates competencies as being at a minimum level (50.0% of respondents indicated a minimum score of 
1). The mean score of 2.2 indicates a slightly lower average evaluation than the other two categories of 
enterprises. 

Á A more positive situation is evident in the evaluation provided by large enterprises (250 or more persons), 
where the highest percentage of respondents evaluated the graduates competencies as being at a high 
level (40.0% of respondents indicated a score of 4), followed by a neutral level (60.0% of respondents). The 
mean score of 3.4 indicates a higher evaluation than the other three categories of enterprises. 

Thus, the evaluation of the competencies of graduates from educational institutions by entrepreneurs based 
on the Likert scale varies depending on the size of the enterprise, with larger enterprises providing a higher 
evaluation than small and medium-sized enterprises. 
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Figure 3. Assessment of the "ƎǊŀŘǳŀǘŜǎΩ ŎƻƳǇŜǘŜƴŎŜǎ ƻŦ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ" by size of enterprise, % of 
respondents who assessed the indicator 

 
Source: developed by the author based on the results of the entrepreneurs' survey 

In ǘŜǊƳǎ ƻŦ ǊŜƎƛƻƴŀƭ ŜǾŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ ƎǊŀŘǳŀǘŜǎΩ ŎƻƳǇŜǘŜƴŎŜǎ ŦǊƻƳ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 
observations can be made: 

Á The evaluation of graduateǎΩ competences is relatively similar for the Northern region and the municipality 
of Chisinau, where over 60% of respondents consider the level of graduateǎΩ competences to be at a 
minimum or relatively low level (average=2.1 and 2.3, respectively). 

Á For the Central region, the evaluation is rather neutral, with over 46% of respondents evaluating 
graduateǎΩ competences as neutral (average =2.4). 

Á In the Southern region, the evaluation of graduateǎΩ competences is the most positive compared to other 
regions, with over 80% of respondents evaluating competences as neutral or high (average=3.0). 

Á UTA Gagauzia stands out with a negative evaluation of graduateǎΩ competences, with all respondents 
evaluating it at a minimum level (100% of respondents indicated a score of 1 or 2, average=1.6). 

 Figure 4. Assessment of the "ƎǊŀŘǳŀǘŜǎΩ ŎƻƳǇŜǘŜƴŎŜǎ ƻŦ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳtions" by region, % of respondents 
who assessed the indicator 

 
 Source: developed by the author based on the results of the entrepreneurs' survey 

It is worth noting the significant discrepancies by place of residence. Enterprises located in rural areas have 
evaluated this indicator slightly higher (average=2.6) than enterprises located in urban areas (average=2.3) 
(respectively, 38% versus 60.7% of respondents who have evaluated the level of graduates' competences 
negatively, indicating a minimum score of 1 and 2). Thus, the evaluation of the level of ƎǊŀŘǳŀǘŜǎΩ ŎƻƳǇŜǘŜƴŎŜs 
given by entrepreneurs in rural areas is closer to neutral compared to that of entrepreneurs in urban areas, for 
whom the level of graduates' competences is low. 
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Figure 5. Assessment of the "ƎǊŀŘǳŀǘŜǎΩ ŎƻƳǇŜǘŜƴŎŜǎ ƻŦ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ" by area, % of respondents 
who assessed the indicator 

 
Source: developed by the author based on the results of the entrepreneurs' survey 

In terms of types of industries, it can be noted that entrepreneurs in the fields of Agriculture, Industry, Trade, 
and Construction have evaluated the level of graduatesΩ competencies at a relatively minimal to neutral level 
(average=2.5), indicating that there is room for improvement in graduates' level of expertise in these areas. It is 
noteworthy that about 50% of respondents from businesses in the Trade and Construction sectors evaluated 
the graduatesΩ competences at a minimal level (51% of respondents indicated the minimum score of 1 or 2), 
compared to entrepreneurs in the agricultural and industrial sectors (38% of respondents evaluated this 
indicator negatively with a minimum score of 1 or 2), the relative majority of whom consider the level of 
graduates' competencies to be mostly neutral. Entrepreneurs in the IT and Hotels, Restaurants industries 
evaluated the level of graduatesΩ competences slightly more positively, indicating an overall neutral level of 
graduates' competencies (average=2.7 and 2.6, respectively), suggesting that graduates have some expertise in 
these fields. Graduates' competencies were evaluated most negatively by entrepreneurs in the Services and 
Transportation sectors. The respondents gave this indicator a minimal rating, with 67.6% and 75% of them 
indicating the minimum score of 1 or 2. On average, the rating for Services and Transportation sectors was 2.1 
and 2.0 respectively, indicating a low level of ƎǊŀŘǳŀǘŜǎΩ expertise in these fields. 

Figure 6. Assessment of the "ƎǊŀŘǳŀǘŜǎΩ ŎƻƳǇŜǘŜƴŎŜǎ ƻŦ ŜŘǳŎŀǘƛƻƴŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ" by economic sector, % of 
respondents who assessed the component 

 
Source: developed by the author based on the results of the entrepreneurs' survey 

CONCLUSIONS 

Human capital, including young people with a high level of skills, is an essential resource in creating and 
developing viable, innovative, and competitive businesses. In the context of a continuously changing economy, 
companies need to be able to quickly respond to new market trends and demands, and for this, they need 
graduates who have acquired the necessary skills during their studies. Therefore, the development and 
promotion of relevant and updated educational programs that prepare graduates with the necessary skills are 
essential to ensure the success and sustainability of businesses. 
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The analysis of indicators of the human capital quality from international rankings ("Global Competitiveness 
Index", "Global Innovation Index"), official statistical data, and the results of the survey of entrepreneurs, who 
ƭŀǊƎŜƭȅ ŜǾŀƭǳŀǘŜŘ ǘƘŜ ƭŜǾŜƭ ƻŦ ƎǊŀŘǳŀǘŜǎΩ ǎƪƛƭls from educational institutions negatively, revealed that sustained 
efforts are needed to improve the way the education and vocational training system operates. Additionally, 
there is a need for greater emphasis on science and technology in higher education, given the decreasing 
number of students enrolled in these fields, which leads to a shortage of qualified personnel such as engineers, 
technologists, programmers, which represents a serious obstacle to the absorption of innovation and 
technology. 
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Abstract: It has long been understood how crucial social entrepreneurship (SE) is in order to maximize societal benefit. The 
present study aims to investigate the factors that impact on students' intentions to launch a new venture after completing 
their studies focusing on social entrepreneurship. A systematic literature review on 503 documents was implemented with 
a final sample of 47 documents on Social Entrepreneurial Intention and its determinants which were published between 
2014 and 2022. The findings give a comprehensive picture of the key topics and recurring trends in Social Entrepreneurial 
Intention (SEI) research. This study examined SEI documents from the Scopus database which were further analyzed with 
the content analysis technique to identify the categories and themes to which each item belongs. The results showed that 
there is a growing research interest on the field although it is mainly focused on developing countries. The most discussed 
determinants were the personality factors as well as the entrepreneurship education programs which were found to 
ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƛƴŦƭǳŜƴŎŜ ǎǘǳŘŜƴǘǎΩ ǎǳǎǘŀƛƴŀōƭŜ ŜƴǘǊŜǇǊŜƴŜǳǊƛŀƭ ƛƴǘŜƴǘƛƻƴΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜǊŜ ǿŜǊŜ ƻǘƘŜǊ ŦŀŎǘƻǊǎ ǎǳŎƘ ŀǎ ƎŜƴŘŜǊ, 
ǎǘǳŘŜƴǘǎΩ work experiences, education, and social environment that were found to affect ƛƴŘƛǾƛŘǳŀƭǎΩ ƛƴǘŜƴǘƛƻƴ to become 
social entrepreneurs. 

Keywords: Entrepreneurship Education Programs, Social Support, Social Entrepreneurial Intention, Social Entrepreneurship, 
Systematic Literature review. 

1. INTRODUCTION  

Social entrepreneurship (SE) refers to sustainable ventures that combine commercial principles with a vision for 
social impact (Wolk, 2008). These businesses use commercial principles to support their activities as they work 
toward the core organizational purpose of creating social benefit. Organizations placed in the social 
entrepreneurship zone may be organized as profit-making entities, non-profit enterprises, and some forms of 
social and government agency services, and they do not include groups that engage only in social activism and 
organizations that provide social services (Ahmad & Bajwa, 2023). Social entrepreneurship is often 
demonstrated by success around the world in various fields (education, culture, health, finance, etc.) and 
different types of crises such as economic or social, underline the need for social entrepreneurs around the 
word (Al-Qudah, Al-Okaily & Alqudah, 2022; Storr et al., 2022). In addition to transforming existing markets, 
social entrepreneurship also creates new markets and marketplaces, initiatives such as fair trade and 
microfinance. Focusing on and actively addressing social issues, social entrepreneurs have been continuously 
bringing about a significant societal transformation (Zeyen et al., 2013). According to Tiwari et al. (2018), 
despite the fact that SE is advantageous for the welfare and growth of economies, the current rate of social 
entrepreneurial growth is quite moderate. This situation raises a crucial question for academics and 
policymakers on how can the rate of SE development be accelerated and reinforced. So, it is critical to 
comprehend the underlying factors that influence a person's thought process in order to encourage and assist 
social entrepreneurs (Tiwari et al. 2017; Hsu & Wang, 2019). Research confirms that it is important for 
academics and policymakers to recognize the factors that influence people's intentions to start social 
businesses (Social Entrepreneurship Intentions-SEI) (Hockerts, 2017). Previous research on entrepreneurial 
intention has mostly concentrated on one or more of the following five perspectives: theoretical aspects, 
individual-related variables, entrepreneurial education, situational factors, and intention-behavior connection 
([ƛƴłƴ ϧ CŀȅƻƭƭŜΣ нлмрΤ LǇ Ŝǘ ŀƭΦΣ нлмтύΦ  

ʆhe research question that arises is: ά²ƘƛŎƘ ŦŀŎǘƻǊǎ ƛƴŦƭǳŜƴŎŜ ǎǘǳŘŜƴǘǎΩ ƛƴǘŜƴǘƛƻƴ ǘƻ ōŜ ǎƻŎƛŀƭ ŜƴǘǊŜǇǊŜƴŜǳǊǎΚέ. 
The aim of the present systematic literature review is to provide sufficient data on the factors that affect 
ǎǘǳŘŜƴǘǎΩ ǎƻŎƛŀƭ ŜƴǘǊŜǇǊŜƴŜǳǊƛŀƭ intention. The structure of the study is organized as follows: The next section 
describes the theoretical context. Then, the authors describe the research methodology as well as the sample 
selection and data collection before analyzing the results. Finally, the researchers conclude with a discussion of 
results, theoretical and practical implications, limitations, and suggestions for further research on the field. 
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2. THEORETICAL DEVELOPMENT 

According to Crudu (2019) the role of entrepreneurship in the socioeconomic growth has been extensively 
explored, mainly in the post-Schumpeter era. The success of the newly founded ventures is enhanced by many 
factors such as social norms, personal characteristics, and education with entrepreneurship education 
programs (EEPs), which also raise people's desire to become self-employed (Bischoff et al., 2018; Xanthopoulou 
& Sahinidis, 2022; Sahinidis, Polychronopoulos, & Kallivokas, 2019). Social entrepreneurship is often confused 
and wrongly identified with concepts such as corporate social responsibility or NGOs. However, it is a form of 
entrepreneurship that includes elements such as profitability, innovation and creativity, but aiming to solve 
social issues (Wry & York, 2017). According to Zahra et al. (2009), social entrepreneurship refers to the pursuit 
of chances to increase social wealth through the development of new businesses or the creative management 
of already-existing organizations. Social entrepreneurship is generally understood to be a process that begins 
with the formulation of social ideas, recognizing possibilities and solutions for sustainable social development," 
despite the fact that there are numerous explanations and descriptions. The major objective of social 
entrepreneurship is to create social value or to address social issues through creative solutions; in fact, this is 
the key distinction between social enterprises and other types of business (aǳƷƻȊ ϧ YƛƳƳƛǘǘΣ нлмф; Zahra et 
al., 2008; Alvord, Brown & Letts, 2004). The core focus of social or environmental goals, rather than profit 
maximization or other strategic factors, is shared by all definitions of social entrepreneurship. Innovation is a 
further distinguishing feature. Innovation can be sought through brand-new organizational structures and 
procedures, fresh goods and services, or fresh approaches to societal problems. These many innovation 
paradigms are often combined in social entrepreneurship projects. Finally, social entrepreneurs diffuse their 
socially innovative models through performance-driven and market-oriented actions, scaling their initiatives to 
other contexts through partnerships, in order to achieve broader and more sustainable outcomes (Kimakwa, 
Gonzalez & Kaynak, 2023). Several academics have investigated entrepreneurial intention (EI) of individuals 
and its determinants (Lu & Wang, 2018). According to the theory of planned behavior introduced by Azjen 
(1991), a person's intention is a reliable indicator of their future path of action and refers to the future 
orientation toward launching a new business and becoming an entrepreneur. Social Entrepreneurial Intention 
(SEI) describes the psychological behavior of an individual that motivates someone to start a social company 
through learning, coming up with ideas, and carrying out the social business plan (Mair et al., 2006). A person's 
belief and ambition to start a new social entrepreneurship initiative can be seen as his/her SEI (Tran & Von 
Korflesch, 2016). According to Mair et al. (2006), SEI illustrates people's psychological behavior that drives 
them to seek out new knowledge, innovative business models and ideas to engage in social entrepreneurship. 

 

3. METHODOLOGY 

The analysis of a topic can be carried out based on three main methodologies, qualitative, quantitative and 
mixed methodology (Timans, Wouters & Heilbron, 2019). The purpose of this research is to study some main 
factors that, according to the literature, can influence the entrepreneurial intention of individuals for a social 
entrepreneurial action. .ŀǎŜŘ ƻƴ ǘƘƛǎ ǇǳǊǇƻǎŜΣ ǘƘŜ ǊŜǎŜŀǊŎƘ ǉǳŜǎǘƛƻƴ ǘƘŀǘ ŀǊƛǎŜǎ ƛǎ άWhich factors influence 
ǎǘǳŘŜƴǘǎΩ ƛƴǘŜƴǘƛƻƴ ǘƻ ōŜ ǎƻŎƛŀƭ ŜƴǘǊŜǇǊŜƴŜǳǊǎΚέ ¢ƘŜ systematic literature review was used as it was considered 
to be the most appropriate method for answering the above mentioned research question. Social 
entrepreneurial intention studies have shown a gradual growth, as an emerging topic of entrepreneurship 
study. For this study, the authors have carried out a systematic review of the literature in order to examine SEI 
research and its most studied determinants. This comprehensive evaluation of the literature aims in knowledge 
synthesis and identifies areas for further research (Xia et al., 2018). After the initial search in Google Scholar, 
WoS and Scopus database platforms, the researchers chose the Scopus platform, due to its wider coverage of 
documents ([ƛƷłƴ ϧ wǳŜŘŀ-Cantuche, 2011; Dolhey, 2019; Bazan et al., 2020). The three steps presented in 
Figure 1 describe the review process, adapted from Tan et al.(2020). 
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Figure 1. Three stages for systematic literature review (Tan et al.,2020). 

 
 

Stage 1. Search in academic database: The basis for choosing high-quality articles for a literature review is 
thought to be quality journals (Wallace & Wray 2021; Xia et al. 2018). Scopus data set was chosen as a result 
because of its extensive journal coverage. In a chosen database, the terms "social," "determinants," 
"entrepreneurship," and "intention" were searched in the title/abstract/keyword field. As a result, 503 
documents in total were discovered in the Scopus database. 

Stage 2. Visualizing examination: The titles, abstracts and keywords of 503 documents were carefully read to 
eliminate duplicate and unrelated research. The final sample that was retained for the content analysis was a 
total of 47 most relevant articles that were focusing on social entrepreneurial intention and mainly on its 
determinants. 

Stage 3. Content analysis: Content analysis was used for the analysis of 47 articles, since this method has the 
potential to the main areas of the study topic. Content analysis consists of two steps: descriptive and thematic 
(Tan et al., 2020). The descriptive analysis examines the fundamental data of the chosen documents, including 
yearly changes in the quantity of research produced and distribution of the chosen publications by region. The 
authors separately divided the documents into categories for the thematic analysis stage. 

4. RESULTS 

The query returned 503 publications that met the search criteria, of which 427 documents were articles, 28 
documents were book chapters, 25 documents appeared in conference proceedings, 12 were included in 
reviews, 4 in books, 4 documents in conference reviews, 2 of them in editorials and 1 document was found in 
Erratum (Figure 2).  
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4.1 Descriptive analysis 

The review of the literature demonstrated that, since 2014, social entrepreneurship research has been 
increased (Figure 3) and moved beyond its previous main emphasis on case studies and definitions (Bacq et al., 
2011; Tan et al., 2020). There have been a lot more empirical studies in recent years testing theoretic claims 
about social entrepreneurship (Shahverdi et al., 2018; Hockerts, 2017; Yang et al., 2015). From 2014 through 
2023, the number of papers published each year is presented in Figure 3, which clearly describes a growing 
popularity of the field. Since 2017, there has been significantly more SEI research published, indicating that the 
academic community has recently been paying close attention to the SEI topic (Note: The search period ended 
on February 2023, thus the total number of publications in 2023 is not yet complete). 

 

 
пΦн ʆƘŜƳŀǘƛŎ ŀƴŀƭȅǎƛǎ 

The thematic analysis resulted in four categories (or themes) which refer to the most common discussed 
ŘŜǘŜǊƳƛƴŀƴǘǎ ƻŦ ǎǘǳŘŜƴǘǎΩ ǎƻŎƛŀƭ ŜƴǘǊŜǇǊŜƴŜǳǊƛŀƭ ƛƴǘŜƴǘƛƻƴ όCƛƎǳǊŜ пύΥ Category 1. Social environment (social 
capital, human capital, support from institutions, social support, social norms), Category 2. Prior work 
experience (employment, career, income etc.), Category 3. Entrepreneurship education (universities, academic 
entrepreneurship, students, university students, social sciences), Category 4. Personality factors (self-efficacy, 
opportunity recognition, empathy, sense of trust, TPB, etc.). The brief content of each theme of the four 
categories is described below. 

 

Figure 4. Keyword links network map (VOS Viewer) 

 



XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

279 
 

Category 1. Social environment (9 documents) 

Studies in this category analyze the main social support (SS) measures which refer to the level of necessary 
assistance that a person can expect from their environment or society (Hockerts, 2017) and it has been found 
as an important determinant of social entrepreneurial intention. Social support can take many forms, including 
help from family, friends, the government, and social networks (Elali & Al-Yacoub, 2016). Family members can 
play a crucial role for an entrepreneur in creating a strong network and connecting with the neighborhood, 
which would be necessary for the entrepreneur to engage in social activities (Anderson et al. 2005). Following 
an entrepreneurial mentality, SS is seen as being crucial as a means for an individual to achieve a 
predetermined social objective (Hockerts, 2017). Family support and social network connections have been 
demonstrated to have a substantial impact on university students' decision to pursue a social entrepreneurial 
career in previous research (Yurtkoru et al. 2014). Perceived social support and students' SEI have been shown 
to strongly and favorably correlate in prior studies (such as Hockerts, 2017; Jadmiko, 2021; Tuan & Pham, 2022; 
Lee & Oh, 2017; Usman et al., 2022Τ {ƻƭƽǊȊŀƴƻ-DŀǊŎƝŀ Ŝǘ ŀƭΦΣ 2022).  

Category 2. Prior work experience (10 documents) 

Other significant and influential factors of S9L ŀǊŜ ƛƴŘƛǾƛŘǳŀƭǎΩ ǇǊƛƻǊ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜ όt9ύ which was found in 
ten documents. Family members are more likely to start their own businesses if they have prior 
entrepreneurial experience and are actively involved in the family firm (Zhang et al., 2014). Findings of many 
studies (such as Xanthopoulou & Sahinidis, 2022; Bae et al., 2014; Lacap et al., 2018; Fayolle & Gailly, 2015; 
Stephan & Drencheva, 2017; Peng et al., 2019; Shumate et al., 2014) showed that prior experience influences 
pro-social behavior and attitudes, including participating in social recycling programs (Vining & Ebreo, 1989). 
Knowledge and expose on societal issues is probably going to have an impact on SEI (Hockerts, 2017).  

Category 3. Entrepreneurship education (15 documents) 

This category includes the largest number of articles that study the impact of entrepreneurship education in 
forming SEI. The importance of education and its components (such as the courses, the impact of teaching 
ƳŜǘƘƻŘǎ ŀƴŘ ŜŘǳŎŀǘƻǊǎΩ ǇŜǊǎƻƴŀƭƛǘȅύ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ōȅ ŀ ƭŀǊƎŜ ƴǳƳōŜǊ ƻŦ ǎǘǳŘƛŜǎ ŀs an important predictor of 
entrepreneurial intention (Tsaknis et al., 2022; Bae et al., 2014; Astiana et al., 2022; Haddoud et al., 2022; Lv et 
al., 2021). According to ±ƻŘŇ ŀƴŘ CƭƻǊŜŀ όнлмф), educational initiatives are likely to cause EI. For instance, the 
entrepreneurial educational program (EEP) has served as a systematic method for providing students with the 
necessary degree of entrepreneurship knowledge. Cho (1998) wrote that EPPs should support EI since 
entrepreneurship-related knowledge and ability boost individual motivation to launch a new business. The role 
of educational institutions in fostering the growth of social entrepreneurship in society is crucial (Lacap et al., 
2018). ¢ƘŜ ŜƴǘǊŜǇǊŜƴŜǳǊǎƘƛǇ ŜŘǳŎŀǘƛƻƴ ǇǊƻƎǊŀƳǎ ό99tǎύ ƛƴŎǊŜŀǎŜ ǇŜƻǇƭŜΩǎ ƛƴǘŜƴǘƛƻƴ ǘƻ ōŜŎƻƳŜ ŜƴǘǊŜǇǊŜƴŜǳǊǎ 
and contribute to the success of the new venture created (Bischoff et al., 2018; Xanthopoulou & Sahinidis, 
2022; Sahinidis et al., 2019; Neneh, 2020). Generally, EEPs can create entrepreneurial mindsets and culture 
among students and help them to improve their career choices towards entrepreneurship (Jardim, et al., 2021), 
highlighting the entrepreneurial path as a career option (Silangen, 2016; Ahmed et al.,2020; AKHTER, HOSSAIN 
& ASHEQ, 2020; Kefis & Xanthopoulou, 2015). In recent years there has been an increased discussion of 
promoting social entrepreneurship careers and the search for more sustainable economic ecosystems. 
Globally, numerous universities, including Babson College, Harvard Business School, Yale School of 
Management, and others, have acknowledged the significance of social entrepreneurship (Mars & Garrison, 
2009). Entrepreneurship education programs aim to develop students' empathy for social or economic 
challenges and equip them to recognize entrepreneurial activities that concurrently offer answers to a number 
of social issues in addition to discovering business opportunities (Hockerts, 2017). As they take classes in social 
responsibility and corporate social responsibility, university students' enthusiasm and favorable attitudes 
toward a professional social enterprise may grow as they gain empathy for the injustice and social inequity that 
today's institutional systems cause. Hence, entrepreneurship education can be beneficial in encouraging 
students to start a social enterprise (Bazan et al. 2020). 

Category 4. Personality factors (13 documents) 

Personality characteristics may alter how businesspeople perceive risk when making decisions (Mahfud et al., 
2020). Entrepreneurs have been found to score better on measures of self-efficacy, risk tolerance, internal 
locus of control, proactive personality, and need for achievement than non-entrepreneurs. According to the 
literature, aƴ ƛƴŘƛǾƛŘǳŀƭΩǎ personality traits are very important in determining whether or not they would start a 
business. Self-confidence is a crucial personal quality that boosts achievement because it makes people 
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happier, makes them more persuasive and has a positive influence on others, and inspires people to take 
action and accomplish their objectives (Ozaralli & Rivenburgh, 2016). The 13 documents on "personality 
factors" outline the distinctive personality traits of social entrepreneurs and potential social entrepreneurs. For 
instance, Preethi and Priyadarshini (2018) used the Big 5 model, which includes extraversion, openness to 
experience, neuroticism, conscientiousness, and agreeableness, to measure five SEI dimensions: social vision, 
financial returns, social networking, innovation, and sustainability. Wu et al. (2018), in contrast, evaluated the 
five personality traits from the Big 5 model. Then, specific personality traits that have been connected to SEI 
have been researched, including propensity for taking risks and creativity (Politis et al., 2016; Chipeta & 
Surujlal, 2017) emotional intelligence and self-efficacy (Tiwari, Bhat & Tikoria, 2017) and moral judgment 
competence (Bacq & Alt, 2018). 

5. CONCLUSIONS AND SUGGESTIONS 

One of the government's strategic objectives is to encourage entrepreneurship because it boosts economic 
growth and lowers unemployment and poverty (Shkabatur, Bar-El, & Schwartz, 2022). An unsolvable issue 
continues to be the surge in unemployment brought on by the global economic crises, population growth, and 
a lack of open positions. In addition, the emergence of crises such as the environmental, the pandemic, etc. 
highlight even more the need to promote and develop social entrepreneurship (Storr et al.,2022). The 
development of social entrepreneurship can be a solution for increasing global economic production and 
reducing social problems, through the development of innovative businesses. Based on the 47 documents 
gathered from Scopus database, the authors observe that SEI research began to receive a great academic 
attention in 2017 and has grown rapidly in the following years. With the advent of numerous papers and 
publications advancing knowledge on this subject and laying the groundwork for future research, SE research 
has so far experienced an increasing trend. The areas of emerging nations (mostly Asian) make up the majority 
of the locations that contribute to SEI research. This study applies content analysis to review SEI research with 
four categories identified as Category 1. Social environment (social capital, human capital, support from 
institutions, social support, social norms), Category 2. Prior work experience (employment, career, income etc), 
Category 3. Entrepreneurship education (universities, academic entrepreneurship, students, university 
students, social sciences), Category 4. Personality factors (self-efficacy, opportunity recognition, empathy, 
sense of trust, TPB, etc). Entrepreneurship education and personal traits/characteristics were the most 
ŜȄŀƳƛƴŜŘ ŘŜǘŜǊƳƛƴŀƴǘǎ ƻŦ {9LΦ wŜƎŀǊŘƛƴƎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ŜƴǘǊŜǇǊŜƴŜǳǊǎƘƛǇ ŜŘǳŎŀǘƛƻƴ ƻƴ ǎǘǳŘŜƴǘǎΩ ǎƻŎƛŀƭ 
entrepreneurial intention, literature and research showed that entrepreneurial education and courses related 
with entrepreneurship had a significant effect on individuals' social entrepreneurial intention. The impact of 
ŜŘǳŎŀǘƛƻƴ ƻƴ ǎǘǳŘŜƴǘǎΩ ŜƴǘǊŜǇǊŜƴŜǳǊƛŀƭ ƛƴǘŜƴǘƛƻƴ ƛǎ ǳƴŘŜǊ question for some researchers, for example Nabi et 
ŀƭΦ όнлмуύ ŦƻǳƴŘ ǘƘŀǘ ŜƴǘǊŜǇǊŜƴŜǳǊǎƘƛǇ ŜŘǳŎŀǘƛƻƴ ƘŀŘ ŀ ƴŜƎŀǘƛǾŜ ƛƳǇŀŎǘ ƻƴ ŎƻƭƭŜƎŜ ǎǘǳŘŜƴǘǎΩ ŜƴǘǊŜǇǊŜƴŜǳǊǎƘƛǇ 
intention, however, the majority of studies confirm a positive relationship between entrepreneurship 
education and social entrepreneurial intention (Chang, Wannamakok & Kao, 2022; {ƻƭƽǊȊŀƴƻ-DŀǊŎƝŀ Ŝǘ ŀƭΦΣ 
2022). Then, for many scholars, personal traits and PBC are the most important factors in shaping social 
entrepreneurial intention as social entrepreneurs or future social entrepreneurs are people who frequently 
show high levels of emotional intelligence and empathy for the problems of others. These characteristics 
enable people to recognize the social issues they want to address and to feel strongly enough about them to 
act to address them. There are several limitations that should be mentioned. First of all, the data came from a 
single database, thus future research could use a variety of databases such as WoS and Google Scholar, when 
more published articles become available. Generally, the systematic literature review as a technique has 
advantages and disadvantages. One of the advantages of this systematic technique is that it enables the search 
and synthesis of the existing literature to answer the research objectives. The review of the literature has, 
however, been constrained by the key phrases and key terms employed to locate the required material. 
Because of this, the authors acknowledge that the synthesis might have left out some trustworthy sources. 
Future research should go beyond personality factors to look at the influence of socioeconomic circumstances 
and demography on people's tendency to engage in social entrepreneurship (Sengupta et al., 2018). However, 
there is currently a lack of empirical research on the importance of prior knowledge in this process as well as 
how entrepreneurs recognize and seize chances in the face of complex macro and micro contextual 
circumstances.  
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Abstract: The current practice of tourism development in the Saranda area has proven that the schemes used for tourism 
planning and management have not produced the desired effects for improving the quality of life of the residents, 
moreover, in certain aspects, tourist development has brought and damage the resources of development in the future. 
The adaptation of the legal framework towards sustainable development policies and the strengthening of the 
competencies and institutional capacities of the local government is creating the right ground to enable the participation of 
residents in the development process. Achieving sustainable growth also requires the mobilization of human resources, 
making the process more participatory and inclusive.  

This study aims to examine the assessment of the community for tourism development, as one of the most important 
industries on which the growth of its well-being is based. The reasoning focuses on the sociological tradition of social 
exchange that is guided by the premise that individual feelings can be important elements that influence the social 
response of people and the supportive or non-supportive attitude of the community toward the development of tourism. 
Based on this reasoning, we will try to find answers to the following questions: 1) How do the residents in the study area 
evaluate the development of tourism in their area? 2) Are the residents interested in the process of planning and 
developing tourism in their area? 3) How do residents evaluate sustainable development strategies?  

Material and Methods: In this study, we used the individual qualitative technique of interviewing individuals and it is 
assumed that this technique creates the possibility to obtain more accurate and deeper information. Data collection will be 
done through structured questionnaires, thus providing primary data. Through the interview, we aim to highlight the 
attitudes and perceptions of the participants involved in the sample for their assessment of sustainable tourism 
development strategies. Descriptive statistics were used in this study to measure residents' evaluation of sustainable 
tourism development strategies. The inhabitants of Saranda are the target population that possesses the desired 
information to answer the research questions.  

Conclusions: Through this study, we got to know the community's perception of tourism development and how residents 
evaluate the issue of participation in planning and development in their area. Also, community assessment of sustainable 
development strategies was examined. 

Keywords: Sustainable tourism, community, development. 

JEL Classification: A13, D83, Q56  

1. INTRODUCTION 

Based on the fact that tourism development presents itself as the most important driving force for economic 
development in the study area, planning should consider the combination of development options with the 
strategy to be followed; the main actors that will be involved in the development of tourism, and the 
possibilities for the participation of the community as an actor in the development processes. The current 
practice of tourism development in the Saranda area has proven that the schemes used for tourism planning 
and management have not produced the desired effects for improving the quality of life of the residents, 
moreover, in certain aspects, tourist development has brought and damage the resources of development in 
the future. The adaptation of the legal framework towards sustainable development policies and the 
strengthening of the competencies and institutional capacities of the local government is creating the right 
ground to enable the participation of residents in the development process. Achieving sustainable growth also 
requires the mobilization of human resources, making the process more participatory and comprehensive. 
National Strategy for the Sustainable Development of Tourism 2015-2022, emphasizes the importance of 
implementing sustainable tourism development policies and strategies. This study aims to examine the support 
of the community in the area of Saranda area for sustainable tourism, as one of the most important industries 
on which the growth of its well-being is based. The reasoning focuses on the sociological tradition of social 
exchange that is guided by the premise that individual feelings can be important elements that influence the 
social response of people and the supportive or non-supportive attitude of the community toward the 
development of tourism. Based on this reasoning, we will try to find answers to the following questions: 1) 

mailto:pdraci19@gmail.com
mailto:albanamosho@uamd.edu.al
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How do the residents of Saranda evaluate the development of tourism in their area? 2) Are the residents of 
Saranda interested in the process of planning and developing tourism in their area? 3) Does the community 
support the development of sustainable tourism in the study area? The objectives of the study aim to test 
empirically: 1) to know the assessment of residents for the tourism development, 2) to evidence how much 
residents know the development plans and how they think about participating in this process, and 3) to 
evidence the support of the residents for sustainable tourism development strategies in their area. Based on 
the research questions, objectives, and theoretical bases to explain the issues raised, the following hypothesis 
of the study is defined: Residents do not support the development of sustainable tourism in their area. 

Methodology: In this study, we will use the individual qualitative technique of interviewing individuals and it is 
assumed that this technique creates the possibility to obtain more accurate and deeper information. Data 
collection will be done through structured questionnaires, thus providing primary data. Through the interview, 
we aim to highlight the attitudes and perceptions of the participants involved in the election for their support 
for sustainable tourism development strategies. The inhabitants of Saranda are the target population that 
possesses the desired information to answer the research questions. 

In conclusion, the fact that the community in Saranda strongly supports sustainable tourism development 
strategies is evidenced in this study. We show that the panorama of the development of the tourism industry in 
this area and its problems are clear for the residents who express that they are worried about the situation and 
the community finds the solution in sustainable tourism policies and strategies. 

2. LITERATURE REVIEW 

Why study the perception and support of residents? Residents are part of the tourist activity and can 
contribute to the (un)success of the tourist experience lived in a destination. Residents' attitudes and behaviors 
towards visitors influence their decision to return (or not) to the destination. Residents are one of the tourism 
actors most affected, in their daily lives, by tourism development. To successfully develop a sustainable 
destination, it is necessary to involve the community in the planning, management, and monitoring of tourism 
activity. According to Cole, 2006, and Wall, 1997, the goals sought by the community and sustainable tourism 
efforts are similar, economic, social, and environmental for present and future generations.  

Some believe that the sustainable development of tourism is at the very core of the notion of "community-
based tourism". Also, it is important that the planning approach is captured by the dominant values that exist 
in the community and to the extent that these values are incorporated into the vision for the future (Simpson, 
2001). Indeed, a locality's economy, sociocultural characteristics and physical resources are essential parts of 
the community and its inhabitants. However, these characteristics serve only as background to local life and 
reveal little about the motives and ability of residents to act together. The community, due to long-term 
cooperation with natural resources, has its own expertise, contributing according to the nature of the problem. 
Citizens, for example, have important areas of expertise including knowledge about local conditions and the 
environment, related to their way of life, and possess information about how similar problems have been 
solved before where they live or where they have traveled. Community-based tourism development is also 
positive in the fact that it avoids conflicts between different actors involved in tourism and implements the 
policy of coordination and this helps to create synergy by sharing knowledge, thoughts and skills among all 
community members (Kibicho, 2008). Community-based tourism is associated with increased awareness of 
environmental and social responsibilities as well as the sustainability of tourism. Also, policies based on the 
strict implementation of top-down centralized decision-making for the protection of natural resources have not 
been successful. From an economic and environmental perspective, if local people are not involved in the 
entire development process, there is a high chance that the resources on which tourism is based will be 
destroyed and the investment lost (Brandon, 1996). From a moral perspective, it is argued that management by 
local people coupled with decentralized decision-making is preferable and may be more accountable and 
sustainable in the long term. According to many researchers, community-based tourism can be a remedy for 
many of the general ills of the industry fueled by mass tourism. Solutions to the negative impacts of tourism 
are found in the common interest of the local community, tourism businesses, and tourists to preserve the 
natural assets and social heritage of the tourist destination. The definition of sustainable development was 
formed by the Brundtland Commission in 1987, and this definition has been widely used even within tourism 
(Zyzak, 2015). Sustainable tourism has been identified as one of the key issues of the UN resolution The Future 
We Want. The concept of sustainable tourism is present in the 2030 Agenda for Sustainable Development 
which emphasizes that tourism has the potential to contribute to all seventeen goals, either directly or 
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indirectly (WTO, 2017). For further, UNWTO and the United Nations Development Programme (UNDP) outline 
ǘƘŀǘ άώǘϐƻǳǊƛǎƳΩǎ ǊƻƭŜ ƛƴ ŀŎƘƛŜǾƛƴƎ ǘƘŜ мт {ǳǎǘŀƛƴŀōƭŜ 5ŜǾŜƭƻǇƳŜƴǘ Dƻŀƭǎ Χ Ŏŀƴ ōŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǎǘǊŜƴƎǘƘŜƴŜŘ 
when sustainable development becomes a shared responsibility and moves to the core of policies and business 
decision-ƳŀƪƛƴƎ ǿƛǘƘƛƴ ǘƘŜ ǘƻǳǊƛǎƳ ǎŜŎǘƻǊέ ό²¢hΣ нлмтύΦ ¢ƘŜ ǘŜǊƳ Ϧ{ǳǎǘŀƛƴŀōƭŜ ¢ƻǳǊƛǎƳϦ ƛǎ ƎŜƴŜǊŀƭƭȅ ǳǎŜŘ in 
the tourism industry, the field of environment, and community development. The characteristics of sustainable 
development focus on minimizing the misuse of natural resources. According to the definition of the World 
Tourism Organization, sustainable tourism must ensure the optimal use of natural resources which constitute a 
key element in the development of tourism, preserve essential ecological processes and help protect natural 
heritage and biodiversity; to respect the socio-cultural authenticity of the host communities, preserve the 
cultural heritage of life and traditional values and contribute to understanding and tolerance between different 
cultures; to ensure in practice long-term economic operations and socio-economic benefits for all interest 
groups fairly distributed, including employment and opportunities to benefit from income and social services 
for the host community by improving its livelihood; ensure a  high level of tourist satisfaction by providing a 
meaningful experience for tourists; raise their awareness of sustainability issues and promote sustainable 
tourism practices. Sustainable tourism development requires the participation of all interest groups and strong 
leadership to ensure broad participation and consensus building. According to the World Tourism Organization, 
many strategies have been promoted to achieve this, such as: attracting market segments that give more to 
tourism; improvement of services that increase the length of stay of tourists; improving the quality of tourism 
and diversifying the tourist product to increase visitor spending; expansion of the parties that benefit from 
tourism in the tourist destination; improving the infrastructure and increasing the planned profit; encouraging 
the participation of residents in decision-making for the development of tourism; expanding educational 
opportunities for the public in terms of nature protection; reducing the seasonality of tourism; skills 
development and training; protection of tourist resources and improvement of special qualities of the 
landscape; establishing standards for tourist services; development of programs for the protection and safety 
of tourists and the community; promoting responsibility for the protection of the environment and resources 
on which the development of tourism is based. Nowadays, it is important to clarify whether the residents in the 
study area support sustainable development strategies. 

 

3.METHODOLOGY AND DATA 

3.1 Research Method 

Based on the literature review and the research objectives, we have formulated questions for the study as 
follows: 1) How do the residents of Saranda evaluate the development of tourism in their area? 2) Are the 
residents of Saranda interested in the process of planning and developing tourism in their area? 3) Does the 
community support the development of sustainable tourism in the study area? 

The objectives of the study aim to test empirically: 1) to know the assessment of residents for the tourism 
development, 2) to evidence how much residents know the development plans and how they think about 
participating in this process, and 3) to evidence the support of the residents for sustainable tourism 
development strategies in their area. 

Qualitative methods are used to study what people will say about their meanings and interpretations, and 
specifically in this study, we will use the individual qualitative technique of interviewing individuals. The 
individual qualitative technique is concerned with researching people's motivations and attitudes and is 
superior to other methods because it is flexible, practical, and easy to organize. It is assumed that they create 
the possibility to get more accurate and deeper information. Residents of Saranda are the target population 
that possesses the desired information to answer the research objectives. The selection method is based on 
the concept of random selection, it is a probabilistic selection that gives each element of the population an 
equal probability of being part of the selection and will be carried out through a mechanical process, so the 
elements presented in the sample will be chosen at random.  Random sampling complies with the law of 
statistical regularity, according to which, if on average a selected sample is probabilistic, then this sample will 
have the same characteristics as the target population to which it belongs and is considered the best technique 
to select a representative sample. It has superiority over other methods because the obtained sample is safe in 
terms of probability since we can calculate the estimation errors and the significance of the obtained results, 
also, this method carries the possibility of generalization from statistical transitions, therefore it guarantees 
representativeness and generalization of the results. The choice must be optimal and therefore in determining 
its size we have taken into account the requirements of efficiency, representation, reliability, and flexibility. 
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The size of the choice depends on the desired precision for the generalization of the search results which is 
usually 0.05 and the acceptable confidence level for estimation is 0.95. Data collection will be done through 
structured questionnaires, thus providing primary data. Through the interview, we aim to highlight the 
attitudes and perceptions of the participants involved in the election to find out how they value the 
development of tourism in their area and support or not sustainable tourism development strategies. This 
method gives the respondent enough time to give well-thought-out answers independent of the subjective 
judgments of the interviewer, there are several opportunities to reach the respondents and create the 
opportunity to cope with a large volume of choices, so that the results may be more reliable. The use of the 
interview is based on the assumption that the viewpoints of the participants in the survey are clear, and that 
these viewpoints or their opinions are important and influence the provision of qualitative data appropriate for 
this research. This study employed the Linkert scale as a mŜŀǎǳǊŜƳŜƴǘ ǎŎŀƭŜ ŦƻǊ ƳŜŀǎǳǊƛƴƎ ǊŜǎƛŘŜƴǘǎΩ ŀǘǘƛǘǳŘŜǎ 
about their environment and used individual qualitative techniques for the data collection on the motivations 
and attitudes of the residents and it distributed 450 questionnaires. The data collected using the survey is 
analyzed using SPSS.  Finally, the results prove the objectives that are presented. 

 

3.2 Research Design 

On the basis of the literature, the theoretical framework of this study consists of the measurement and analysis 
of two factors: the assessment of residents for the development of tourism and the support of the residents for 
sustainable tourism development strategies in their area. To achieve the development of sustainable tourism, 
many strategies have been promoted according to the World Tourism Organization, and based on them the 
measurement of residents' support for sustainable tourism development strategies will be done through the 
Likert scale with five levels of agreement for the questions (instruments) as in Table 1. This measurement scale 
consists of 10 sustainable tourism development strategies expressing strategies for the sustainable use of 
resources that support this development. 

Table 1.   The measuring scale of support from residents of sustainable tourism development strategies 

No. Sustainable tourism development strategies 

1 Improvement of services that increase the length of stay of tourists. T1 

2 
Improving the quality of tourism and diversification of tourism products to increase visitor 

spending. 
T2 

3 Expansion of the parties that benefit from tourism. T3 

4 Improving infrastructure to achieve the increasement of the planned profit.     T4 

5 Encourage the participation of citizens in decision-making for the development of tourism. T5 

6 Reducing the seasonality of tourism. T6 

7 Developing skills and training. T7 

8 Protection of tourism resources and improving the special qualities of the landscape. T8 

9 Establishment of standards for tourism services. T9 

10 
Increase responsibility for protecting the environment and resources which it supports the 

development of tourism. 
T10 

 The mesaurment scale : 1 = Very unfavorable, 2 = Unfavorable, 3 = Neutral, 4 = favorable5=very favorable 

Source: !ǳǘƘƻǊΩǎ ŘŜǎƛƎƴ 

The Likert scale is clearly more expressive for analysis, it respects the principles of calculating the mean that 
requires the use of interval scales, it is considered a technique with good reliability, good validity, very fast, and 
very simple. The mark on this scale indicates a degree of acceptance or rejection of the submission given in it. 
To ensure the validity and reliability of the questionnaire, this research consulted the mature scales in foreign 
references in the process of operational definition and measurement of the variables like motivations and 
attitudes of the people. For their measurement, the Likert scale was used. Note on this scale indicates a degree 
of acceptance or rejection of the submission given in it. In this research, a survey is conducted to get the data 
required for the study.  
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The preliminary questionnaire was examined carefully and critically by specialists in the field, and revisions are 
made according to the feedback. Through the process of specialists examining case interviews and pre-test, the 
final questionnaire includes ten items for measuring the support of the residents for sustainable tourism 
development strategies as shown in Figure 1,  with a 5-point  Likert scale (1 = very unfavorable, 5 = very 
favorable,). 

Figure 1. Evaluation path diagram of support of the residents for sustainable tourism development strategies 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
{ƻǳǊŎŜΥ !ǳǘƘƻǊΩǎ ŘŜǎƛƎƴ 

4. RESULTS 

4.1 Socio-demographic characteristics of the sample 

Table 2 summarises the profile of respondents. The results indicate that 24.5% of respondents are 18-30 years 
old, 42.4% are 31-50 years old and 33% are 51 and more years old. Respondents were from all categories of 
age, gender, education level, and employment status. 

Table 2. Profile of respondents 

No. Age % Gender % 

1     18-30 years old 24.5 M 46.7 

2 31-40 years old 16.9 F 53.3 

3 41-50 years old 25.5   

4 51 ς 65 years old 28.5   

5 Over 65 years old 4.5   

Source: !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘǊƻǳƎƘ SPSS software 

4.2 Results of the assessment of residents for the development of tourism 

Tourism is the main direction of the economy in the study area and community participation in its 
development is very important. To understand how to estimate the actual development of the area, data were 
received from the questionnaire concerning the answer to the question "How do you assess the development 
of tourism in your area?" The results of the data according to their evaluation are presented in Table 1. The 
data shows that 45% of respondents assess the development of tourism in their area to be chaotic and harmful 
and only 11% of them think that it is appropriate development. 

¢ŀōƭŜ оΦ CǊŜǉǳŜƴŎȅ ƻŦ ǘƘŜ ǊŜǎƛŘŜƴǘǎΩ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴΥ 

No. 
How do you assess the development of 
tourism in your area?       

Frequency Percentage 

1 Chaotic development 165 42 

2 Appropriate development 42 11 

3 Harmful development 13 3 

 

 
       Support of the 
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4 Development that serves the community 176 44 
Source: !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘǊƻǳƎƘ {t{{ ǎƻŦǘǿŀǊŜ 

The question: Are the residents of Saranda interested in the process of planning and developing tourism in their 

area?  

To clarify this, the analysis of the data shows (Table 4) that 93% of the residents interviewed say that the 

development of tourism in Sarande needs the participation of the residents in the planning process and 84.4 % 

say that they would like to give their opinion on this process (Table 5). 

¢ŀōƭŜ пΦ CǊŜǉǳŜƴŎȅ ƻŦ ǊŜǎƛŘŜƴǘǎΩ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴΥ 

No. 
The development of tourism in Sarande needs the participation of 
residents in the planning process. 

Frequency Percentage 

1 I Strongly disagree                            3 0.8 

2 I disagree                                          4 1 

3 I neither agree nor disagree            21 5.2 

4 I agree                                            137 35 

5 I Strongly agree                              226 58 

Source: !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘǊƻǳƎƘ {t{{ ǎƻŦǘǿŀǊŜ 

Table 5. Frequency of ǊŜǎƛŘŜƴǘǎΩ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴΥ 

No. 

I would like to give my opinion on the development of tourism, but I am 

not given the opportunity and I do not know how to help in the planning 

of tourism in my city. 

Frequency Percentage 

1 I Strongly disagree                             17 4.3 

2 I disagree                                          24 6 

3 I neither agree nor disagree             21 5.3 

4 I agree                                            115 29.4 

5 I Strongly agree                              217 55 

Source: !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘǊƻǳƎƘ {t{{ ǎƻŦǘǿŀǊŜ 

4.3 Results of Measurement of Support for sustainable tourism development strategies 

Descriptive statistics for the evaluation of the development strategies of sustainable tourism are presented in 
Table 6. This measurement scale consists of 10 sustainable tourism development strategies expressing 
strategies for the sustainable use of resources that support this development. 

Residents were asked to indicate how favorable or unfavorable Saranda consider these strategies according to 
the Likert scale which is composed of 5 assessment levels, from `` Strongly unfavorable `` to `` very favorable``. 

As shown in Table 6, all strategies have a high average score from 3.98 to 4.55 and this means that people 
assess strategies for sustainable development of tourism in their area very favorably. 
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Table 6.   Descriptive analysis of the residents' support for sustainable  tourism development strategies 

No. 
 
Sustainable  tourism development  strategies  

M 

(Mean) 

S 

(Standard 

Deviation) 

1 Improvement of services that increase the length of stay of tourists. 4.28 0.906 

2 
Improving the quality of tourism and diversification of tourism products 

to increase visitor spending. 
4.23 0.875 

3 Expansion of the parties that benefit from tourism. 3.98 0.999 

4 
Improving infrastructure to achieve the increasement of the planned 

profit.     
4.43 0.846 

5 
Encourage the participation of citizens in decision-making for the 

development of tourism. 
4.16 1.002 

6 Reducing the seasonality of tourism. 4.55 0.734 

7 Developing skills and training. 4.46 0.798 

8 
Protection of tourism resources and improving the special qualities of the 

landscape. 
4.44 0.960 

9 Establishment of standards for tourism services. 4.42 0.882 

10 
Increase responsibility for protecting the environment and resources 

which it supports the development of tourism. 
4.45 0.918 

The mesaurment scale : 1 = Very unfavorable, 2 = Unfavorable, 3 = Neutral, 4 = favorable5=very favorable 

Source: Data processing by SSPS 

 

4.4 The reliability of the measurement scale 

Reliability is essential in any measurement scale and shows the homogeneity of the instruments that comprise 
ƛǘΦ ¢ƘŜ ǊŜƭƛŀōƛƭƛǘȅ ƻŦ ǘƘƛǎ ǎŎŀƭŜ ǿŀǎ ŜȄǇƭŀƛƴŜŘ ōȅ /ǊƻƴōŀŎƘΩǎ !ƭŦŀ ό/ǊƻƴōŀŎƘΣ мфрмύΦ /ǊƻƴōŀŎƘϥǎ ŀƭǇƘŀ ƛǎ ŀ ǳǎŜful 
statistic for assessing the internal consistency of a questionnaire. Cronbach Alpha is a measure of the 
correlation between observed scores and true scores. 

Cronbach Alpha determines the internal consistency or average correlation of instruments in a measurement 
scale to assess its reliability. 

It is recommended that if the measurement scale has a Cronbach's alpha coefficient greater than 0.70 it is 
acceptable as a scale with an internal consistency that serves further analysis. A coefficient of Cronbach's alpha 
less than 0.70 means that the reliability is less. Initially, to examine the reliability of the measurement scale, 
Cronbach's alpha coefficient was calculated in SPSS and the data are presented in Table 7. 

Table 7.   Reliability of measurement variables (Cronbach's Alpha) 

The measurement scale The number of indicators /ǊƻƴōŀŎƘΩǎ !ƭǇƘŀ όŀύ 

1. Support for sustainable 

tourism strategies 10 0.894 

Source: !ǳǘƘƻǊǎΩ ŎŀƭŎǳƭŀǘƛƻƴǎ ǘƘǊƻǳƎƘ {t{{ ǎƻŦǘǿŀǊŜ 

As can be seen from the presented data in the Table above, Cronbach's Alpha = 0.894 > 0.7 and we conclude 
that the measurement scale for supporting sustainable tourism development strategies is reliable and suitable 
for further data analysis. 

5. CONCLUSIONS 

The tourism development of Saranda, as mass urban tourism, is part of an increasingly saturated tourist market 
where competition from neighboring countries is constantly increasing. Under these conditions, sustainability 
is a fundamental issue in successful tourism planning and management. The practice so far has proven that the 
schemes used for the planning and management of tourism in the study area have not produced the desired 
effects for improving the quality of life of the residents and moreover, in certain aspects, the tourist 
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development has brought damage to future development resources. The analysis of the data of this study 
shows that the community in Saranda strongly supports sustainable tourism development strategies. The 
reasoning is that they seek to find the solution to the problems and concerns related to the development of 
tourism, in the implementation of strategies for the development of sustainable tourism. So, the picture of the 
development of the tourist industry in this area is so visible and the problem is so clear for the residents that 
they express that they are worried about the situation and the community finds the solution in sustainable 
tourism policies and strategies. Achieving sustainable growth requires not only the mobilization of physical and 
financial resources for the implementation of development policies and strategies but also the mobilization of 
human resources by participating in this development and making the process more participatory and 
inclusive. Given the fact that tourism development presents itself as the most important driving force for 
economic development in the study area, planning should consider the combination of development options 
with the strategy to be followed; the main actors that will be involved in the development of tourism, and the 
possibilities for the participation of the community as an actor in the development processes. The participation 
of local residents in the tourism planning and management process is necessary to stimulate a sustainable 
social structure that can change poverty, unemployment of women, and dependence on the income of 
immigrants. Importantly, the results of this study can help tourism planners and policymakers to understand 
the irreplaceable role that residents play as tourism actors and what strategies they prefer to successfully plan 
and develop tourism in their settlement of theirs. The fact that tourist destinations contain in themselves the 
economic, social, environmental, and cultural dimensions of an area, makes the systematic analysis very 
necessary and important, and this study can contribute to the integration of the role of the community as an 
added value for the growth of the performance of the tourism industry. The detailed examination of the issues 
raised in this study can provide information regarding the assessment of the reduction of the seasonality of 
tourism, the training of tourism employees, the protection of the special qualities of the natural landscape, etc. 
assessed as important strategies for sustainable tourism, so that tourists can spend more time in this tourist 
destination and tourism income can increase without harming tourism resources. These strategies can enable 
tourist destinations to achieve a maximum correlation with the demands of tourists to meet their wants and 
needs. These results can help local and central institutions to gather the right information and plan the tourism 
development strategies they prefer. Residents asked to participate in the planning for tourism development, to 
give their opinions and many years of experience in this direction, and in the future, other studies can 
investigate the ways and means to make possible the institutional organization of the community in the 
function of his professional involvement in decision-making for tourism planning and management in the 
Saranda area. This study helps in evaluating the attitudes of the residents of the study area. In addition to 
making a practical contribution to the planning and development of sustainable development strategies in the 
research region, the findings of the study help us better understand the community's attitude and appreciation 
for participation in the planning and development process.  

This study has its own limitations derived from the scope and limits of the research, selected indicators and 
variables, the lack of tourists' opinions, and the limited analysis of factors that influence the planning and 
implementation of sustainable tourism policies and strategies. First, only one variable was examined, while 
there are other variables that affect the development of sustainable tourism and should be the object of 
further studies, such as the perception of the impacts of tourism by residents, etc. In addition, this study only 
considered personal attributes that refer to factors within the person and did not consider situational 
attributes which are factors within the environment that are external to the person that may influence 
residents' attitudes toward policies and strategies development of sustainable tourism. The collected data are 
only for the residents of the city of Saranda. This study, geographically limited, may produce results and 
conclusions on residents' support of sustainable tourism in this study area. Residents in other areas may have 
different perceptions, attitudes, and behaviors regarding tourism development. This study is also somewhat 
limited in terms of time frame. These limitations should be considered by other studies in the future. 
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Abstract: At the beginning of the article, the concept of digital investment and financial space is introduced, which is a 
fundamentally different institutional environment compared to the existing pre-digital monetary system. The institutional 
qualities of this space are defined. 

Further, the article offers a vision of the possible appearance of the emerging digital financial system, discusses the models 
of its digitalisation and the models of its state regulation, as well as possible options for the digital currency.  

The concluding part formulates a point of view on the principles and approaches of the regulators to the problems that 
arise in the digitalization of the monetary system and the formation of a new digital finance and investment space.  

Keywords: digitalisation, banking system, regulation, financial space, digital currencies. 

Relevance of the research. The digitalisation of the monetary system is carried out very dynamically, changing 
not only its organisational and technical, but also its institutional characteristics. This gives rise to the solution 
of many new problems: both for the actors (the commercial banks) and for the regulatory bodies, which are 
faced with fundamentally new tasks. 

The article is focused on the digitalisation of the banking system. 

The subject of the study is the organisational and technical methodology for evaluating the formation of a new 
digital financial space.  

The purpose of the research is to make proposals for improving the regulation of monetary systems.  

The research tasks of the article are to systematically examine and evaluate the institutional and regulatory 
aspects of digitalisation, the process of establishing, measuring and achieving the institutional characteristics of 
the digital monetary system, to make a classification of digitalisation models and to indicate the main trends in 
its regulation.  

When choosing the research methods of the study, methods of systematisation, classification, analysis and 
synthesis were used. The main models of regulation of monetary systems are also classified. The influence of 
digital transformation models on the change in the regulatory environment is analysed, which implies a change 
both in the approaches to regulating the activity of financial service providers and in the role of the regulators 
themselves.  

The research results show that the digitalisation of monetary systems is characterized by significant changes 
not only in the organizational and technological aspects, but also in institutional and regulatory ones They 
affect both the functioning characteristics of the entities of the monetary system, the methods of carrying out 
operations, and the role and tasks of the financial regulators themselves. It is indicated that the institutional 
development of the monetary system in the long term is characterized by the formation of a new digital 
investment and financial space, which is expressed in a change in the structure of transaction costs, the 
formation of new institutional qualities of a monetary system, as well as in the emergence of new types of 
risks, the transformation of existing ones and the emergence of new players, which is due to the active 
introduction of digital financial technologies. 

The scientific novelty is in identifying and systematising the main institutional aspects of the development of 
digital currencies, determining the digital image of the financial and credit sector of the economy. As a result, 
the main measures aimed at managing the process of digitisation of monetary systems have been formulated.  

The practical significance of the study consists of some proposals that can be used by regulators in the 
development of measures for the development of the financial market and the digitalization of the monetary 
system.   
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Introduction 

There are many works of scholars Lawrence (2004: pp. 116ς144), Mullahy (2015: pp.71ς100), Scott (2017: pp. 
984ς1004) dedicated to various aspects of digitisation, including institutional, as well as new issues and 
challenges faced by regulators. They obtain important results regarding the impact of the digitisation process 
on the institutional structure of the monetary system, the transition to the use of digital technologies, the 
emergence of new players in the financial market and the resulting new problems for regulators, as well as 
issues related to the introduction of digital currencies and the likely change in monetary policy instruments 
related thereto.  

At the same time, topics related to the principles and methodology of regulation of the emerging new digital 
monetary system, the specific content of which should take into account the characteristics of the digitization 
models that exist in a given country, have not been sufficiently studied. This predetermined the purpose and 
tasks of the present article. They consist in examining the institutional and regulatory aspects of digitalisation 
and, on this basis, revealing the institutional characteristics of the digital money system, classifying the models 
of digitalization and identifying the main trends in the development of the regulation of digital money systems. 

Currently, the monetary systems of all countries around the world are transforming due to the introduction 
and spread of digital technologies, systems and tools. Therefore, it is appropriate to consider the institutional 
and regulatory aspects of the development of the monetary system in the context of its digitalization. 
Structural changes affect all levels: technological, organizational and institutional.  

The first includes the technical and technological basis for the organization of economic activity and the 
interaction of subjects. The organizational level includes a set of rules for interaction, coordination and 
management of economic processes that have a local character, they operate within certain structures or sets 
of economic entities. Institutions are also primarily rules, but they are not local, but apply to all subjects of a 
given economy. 

The study of various institutional problems related to the digitalisation of both the economy in general and the 
monetary system, in particular, is actively being conducted. A significant part of them is devoted to the 
problems of the impact of the digitization process on the existing institutional structure.  

In particular, in Mbama (2018: 230-255) it is proven that the digitalisation of the financial system leads to the 
emergence of new institutional players in the financial sector and changes the structure of transaction costs. A 
very detailed and interesting study of the impact of digitization processes on the institutional structure of the 
economy and its various areas, including money circulation, was made by Cusumano (2002, 51-58). Cusumano 
assesses the degree of influence of various digital technologies (blockchain, digital platforms, artificial 
intelligence, etc.) on the institutional structure, proposes a methodology for analyzing and evaluating this 
influence, and concludes that digitization has an overall positive impact on the institutional structure of the 
economy, including the possibility to remove "institutional traps", although it shows the existence of several 
serious unexplored problems in this area. Cusumano also points to a significant reduction in the structure of 
transaction costs associated with digitisation and the accompanying change in the institutional structure of the 
financial sector. 

Another part of the research focuses on the institutional qualities of the new economic systems themselves, 
based on digital technologies. Levesque (1996, 12-20) and Jamal (2002, 146-160), in particular, explore the 
institutional properties of network systems and propose their periodisation of the stages of formation of the 
digital economy. Levesque and Jamal introduce the concepts of "digital institution" and "institutional 
regulatory environment of the digital ecosystem".έ 5ƛƎƛǘŀƭ ƛƴǎǘƛǘǳǘƛƻƴέ means the regulatory tools of the digital 
ecosystem, and άthe regulatory environmentέ is a system of regulatory procedures that determine the 
decision-making process and the creation of new products in the digital ecosystem. 

Unlike these approaches, this article is not devoted to the study of the impact of digitalisation on the existing 
institutional structure and its transformation (the first approach), rather than on the institutional properties of 
local digital systems (the second), it tries to define fundamentally new qualities of the digital money system 
compared to the pre-digital one, for which the concept of a new digital financial and investment space is 
introduced. Its formation is a long-term process. But even today, the regulators are facing new challenges 
related to both the formation of this space and the accompanying reformatting of the banking sector, as well 
as its new institutional qualities, described in the first part of the article. 
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Approaches to the new tasks of regulators in the context of digitalization are also the focus of attention of 
many scientists and research centres, but the economic literature lacks a systematic approach to regulating the 
process of digitalisation of monetary systems. In particular, Mason (2008, pp. 207-224) emphasises the 
importance of the development of digital technologies in the financial sector and examines the legal regulation 
of digital financial technologies. In this regard, the need to systematise research and approaches to regulating 
the digitalisation of the financial sector is updated. 

The need to develop coordinated regulatory measures for both traditional banks and new categories of 
financial intermediaries is indicated by experts from the Bank for International Settlements. The expert Glover 
(2015: 161-179) of the consulting company KPMG stress that the regulation of digitisation in the field of 
financial services has been one of the key tasks for the financial sectors for several years. However, the main 
and not fully resolved task for monetary authorities is the question of defining and choosing a regulatory model 
in the context of digitalisation. In this article, we seek to substantiate the point of view in favour of the 
functional model.  

It is necessary to form a new digital financial and investment space. The digitalisation of the monetary and 
financial system is manifested in the fact that a digital financial and investment space (hereinafter referred to 
as CFIP) is being formed in the world, which creates completely new opportunities for making payment, credit 
and deposit, investment and other financial transactions. This space is global by nature and, at least in 
organisational and technical terms, knows no national boundaries. Business models and schemes for organizing 
interaction between customers and banking institutions are changing significantly. Traditional financial market 
actors, such as lenders and borrowers, under the conditions of CFIF, can now enter into direct interaction, 
bypassing intermediate links. 

The formation of a new digital space is, of course, not limited to the monetary system, but also covers the 
entire economy, including trade, industry, other industries and sectors. Moreover, these segments will be 
integrated. This trend is already evident today, for example, in the fact that large trading companies are 
entering the financial services market. In this article, the core concept is to explore the financial segment of the 
emerging new economic digital space, in which economic interaction between economic entities and the 
exchange of services, assets and information in digital form takes place. 

The formation of the CFIF implies significant transformations of the monetary system at three levels: 
technological, organisational and institutional. These levels are closely related to each other, and most studies 
of the processes of digitisation of the economy and the financial system refer to issues that include a certain 
combination of these levels and aspects. A significant part of them relates to the organizational and 
technological level, including new opportunities, advantages and threats related to the introduction and 
diffusion of new digital technologies, systems and tools, such as blockchain, digital money and tokens, etc.  

It is necessary to focus on the institutional aspects of the digitalisation of the financial system, which are 
primarily manifested in a change in the structure of transaction costs, although it is clear that it is impossible to 
talk about them, leaving aside the digital technologies themselves. 

The most important institutional properties of the digital investment and financial space, which radically 
distinguish it from the traditional, pre-digital monetary system, include a significant reduction of many types of 
transaction costs related to the verification and control of the fulfilment of contractual obligations, 
identification and management of credit and operational risk, exchange of information, cash and financial 
assets, the establishment of communications.  

In addition, the monetary system becomes "smart" and able to process a huge amount of information, which 
also gives it new institutional properties, and the introduction and distribution of the digital currency of central 
banks (hereinafter referred to as CBDC1) should make it more transparent. Although, contrary to a fairly 
common view, the main point is that this alone will not lead to significant progress in the fight against such 
phenomena as the shadow economy and money laundering. Especially since cryptocurrencies, which represent 
a private alternative to official money, are likely to continue to exist and their use will expand. Central bank 
digital currency will once again provide the general public with direct access to public money. Deposits and 
other digital currencies will be convertible into it. This would immediately restore interchangeability between 
payment instruments and keep their relative prices fixed. Therefore, the digital currency of central banks can 

 
1 Central Bank Digital Currency - it is usually defined as a digital obligation of a central bank that is widely available to 
the general public. Like existing forms of money, it allows the general public to make digital payments. As a liability, it 
is the safest digital asset, with no associated credit or liquidity risk. 
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be essential to maintain the uniformity of money in a digital economy. Thus, in this convertibility system, any 
inefficiency arising from information asymmetry in an economy with imperfectly substitutable currencies will 
be eliminated. Furthermore, and perhaps more importantly, the elimination of imperfectly substitutable 
currencies would lead to a single unit of account, which is critical to maintaining central bank monetary 
authority. 

An attempt is made here to give a generalized and at the same time concentrated formulation of the 
institutional properties of the emerging TFIP, although we understand that the provisions that will be 
formulated below, although based on an analysis of observed real trends and take into account the objective 
technical characteristics of the new digital systems and technologies being introduced are still somewhat 
hypothetical.  

The classic banking system has been established primarily since the exchange of financial assets is always 
associated with the risk of contractual default. This applies not only to credit but also to payment transactions. 
Their implementation required a reliable intermediary who knew how to manage the risks. The classic "pre-
digital" bank acts as such an intermediary. In the context of the digitalisation of the economy and the monetary 
system, the situation is changing. One of the main advantages of the digital investment and financial space is its 
much higher agreement compared to the traditional monetary system. By this property, we mean broad 
possibilities for ensuring clear verification and control over the fulfilment of contractual obligations, as well as a 
guarantee of excluding changes in the initial conditions and information, which are primarily provided through 
the use of distributed ledger technology in connection with smart contracts.  

They allow you to automate and objectify the conducted operations for the exchange of money or other assets, 
eliminating the possibility of influencing the terms of the transaction of any of the parties after the conclusion 
of the contract. Such systems can indeed lead to some disintermediation of banking activities in payment and 
credit transactions, as they make it unnecessary to involve a trusted intermediary (ie a traditional bank) to 
complete the transaction.  

It is quite possible that in the future, payments based on such systems will replace bank letters of credit and 
other traditional paper transactions, and also facilitate the provision of financing for commercial and perhaps 
investment projects. However, the need for an intermediate consultant and organiser will not disappear 
completely. The point is that banks will remain, but in a slightly different capacity - as centres for offering 
various services and institutional units with the most diverse and systematic knowledge in the field of finance.  

Mobile technologies, open API2, and internet banking give CIFP the quality of openness. These technologies 
significantly reduce the costs of establishing contact and obtaining information and necessary services from a 
bank or other financial institution, as well as the exchange and interaction of banking and commercial 
enterprises themselves. 

In addition, thanks to open APIs and cloud technologies, firstly, it applies not only to payments, but also to 
other banking services, and, secondly, it applies not only to non-professionals but also to corporate customers. 
The latter get the opportunity to integrate the financial instruments and banking products they need into their 
business processes. This is reflected in the concept of BaaS (Bank-as-a-Service). Following it, banking services 
(credit, deposit, payment) can be outsourced to an external user and are automatically included in the business 
process. 

Openness as an institutional property of the digital investment and financial space also means that any entity, 
both natural and legal, can simultaneously be a client of not one, but several (basically unlimited) banks and 
integrate their finances (personal or company) with banking services. Moreover, the transaction costs 
associated with establishing such relationships are close to zero, which seems incredible in the context of a 
traditional, pre-digital banking system. 

The digital investment and financial space has the property of continuous communication, which means that 
financial and credit organisations can maintain continuous communication with customers and anticipate their 
needs.  

Digitalisation leads to changes in the structure of both the banks themselves and the financial sector as a 
whole. Despite the trend towards some dismediation of the banking system, banks will still survive in the digital 
economy. Their role as intermediaries guaranteeing payment and credit-deposit transactions will decrease, but 
will not be reduced to zero.  

 
2 application programming interface 
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This is due to the fact that: 

¶ uncertainty and classic banking risks will never be completely eliminated; 

¶ the need for traditional banking operations, deposits, and lending takes time. 

Of course, the banks of the future will undergo a significant transformation both technologically, 
organizationally and institutionally. Riivari (2005, pp. 11ς20) offers an interesting variant of the model of the 
digitised bank of the future: the back office (based on cloud technologies, and big data) provides services, the 
middle office processes transactions, and the front office (mobile applications) provides direct communication 
with the client. In addition, such a bank perfectly well fits into CFIP.  

In the industrial age, the bank fully owned all three levels (back-, middle- and front-office), they were its 
internal divisions. Now they become open and separated from it. Relationships nurtured in the front office are 
now evolving on mobile. The automatically configurable software used for each operation allows anyone to 
offer their own code through APIs and improve back-office and front-office interaction, and these APIs and 
applications themselves are populated with data that is stored in the cloud and extracted using machine 
learning and artificial intelligence. 

Even though Riivari (2005, pp. 11ς20) contrasts the future digital bank with the bank of the industrial age, it 
can be said that there is a kind of industrialization of banking in the digital age. Vast amounts of data stored in 
the cloud and automatically configurable software form the manufacturing backbone of this "smart" financial 
industry, which can serve individual clients based on standard algorithms, information and software. 

The digital investment and financial space is open not only to potential customers but also to new non-banking 
companies developing and offering traditional banking services. In the conditions of the pre-digital financial 
system, it would be impossible to imagine that any large non-financial commercial company or group of 
enthusiasts - specialists in a certain narrow field (programmers) would suddenly start developing and offering 
financial products. Currently, large non-financial companies and specialist groups are doing this and pushing 
traditional banks, but they are unlikely to replace the latter.  

Big technologies ōǳƛƭŘ ŦƛƴŀƴŎƛŀƭ ǎŜǊǾƛŎŜǎ ƛƴǘƻ ǘƘŜƛǊ ŜŎƻǎȅǎǘŜƳǎΣ ŀƴŘ ŘŜǾŜƭƻǇŜǊǎ ǎǇŜŎƛŀƭƛΎŜ ƛƴ ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ 
delivering specialised financial services. Not a single group of them is a structure with diverse and systematic 
knowledge in the field of finance, and although some of them can offer almost all banking services to their 
clients, they still do this not completely independently, but through cooperation with banking and financial 
institutions. 

Along with new unique opportunities to organise the interaction of subjects, with the formation of CFIP, new 
threats and risks appear. Traditional banking institutions must take into account the cyber risk that was absent 
in the past. They face competition from non-banking institutions which have entered the financial markets and 
are forced not only to modernise their organizational and technical base but also to fundamentally change their 
business models.  

Regulators must have effective methods and instruments for assessing, monitoring and forecasting systemic 
risk (in the classic banking system its order is less significant), make decisions to regulate (or not regulate) new 
para bank structures and pursue certain financial innovation policies. In addition, the issues of protecting 
consumer rights and increasing the financial participation of the population are updated, the provision of which 
must be balanced with the achievement of other goals of the regulators' activity.  

Both global and regional financial markets have seen increasing competitive pressure on traditional banks from 
non-financial, mainly technology and telecommunications companies. Such companies provide a wide range of 
payment services, lending and insurance services, and some of them can provide the full range of actual 
banking operations.  

The response of the banks to changing working conditions is adapting business models and formats for 
providing financial services, and expanding interaction with non-banking organizations in various forms, such as 
markets, cross-selling, super applications, ecosystems, etc. forms of partnerships. In such an interaction, banks 
can play the role of both an owner and a participant.   

The formation of ecosystems and other forms of partnership is not the only trend, but considering global best 
practices, it appears to be the most robust and likely to spread. The positive effects are expressed in the 
technology of business processes and expansion of the customer base. 
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In addition to these, however, such activities are associated with a number of risks, including operational 
(cyber) risks, the risk to the protection of consumer rights and the safety of customer data, a reduction in the 
profitability of traditional banks and the value of their brands, and the emergence of new systemic important 
institutions whose activity exceeds the boundaries of traditional banking and can be characterised as cross-
industry. 

In world practice, approaches have not yet been formed to regulate the forms of partnership interaction, 
whose activities are mainly coordinated by three main aspects: financial, antimonopoly, and product. 
According to experts in international practice, the institutional specificity of the country and the structure of its 
financial market play a decisive role in the formation of the model of digital transformation.  

As a result, the regulatory environment in which traditional banks and new financial service providers operate 
is also changing. This requires appropriate actions by financial regulators in the form of effective solutions to 
ensure, on the one hand, the sustainable functioning of financial institutions, and on the other hand, to 
stimulate the development of innovation and ensure the protection of the interests of users of financial 
services.  

As the digital transformation of the financial sector leads to an expansion of the types of financial service 
providers, an appropriate adaptation is required in terms of the regulatory perimeter. In other words, financial 
regulators must develop approaches to regulate the activities of non-traditional financial service providers 
(including large technology, and telecommunications companies). 

In the context of transformational changes in the regulation of monetary systems, the role of the financial 
regulators themselves is also changing. In this way, the international consulting company Deloitte identified 
two roles of financial regulators in the context of managing the process of digital transformation of monetary 
systems, which were not relevant in the conditions of the traditional, pre-digital economy and financial system: 

¶ A coordinating role aimed at promoting the active development of innovation and increased competition. 
The main characteristics of the coordinator are regulatory flexibility and regulatory ecosystem. An 
important clarification, in this case, is the banks' willingness and ability to effectively manage risks related 
to financial technologies. 

¶ A deterrent role which consists of responding to emerging challenges and eliminating gaps and 
inconsistencies in regulatory requirements. In this case, regulation aimed at limiting the level of risks taken 
may reduce the depth and scope of innovation in the monetary system. 

Regulatory mechanisms should also take into account the challenges faced by traditional banks to maintain 
their sound functioning and as a result, ensure financial stability. 

As stated by Shahrokhi (2008, pp. 365-398), the regulatory practice of each country is based on the institutional 
characteristics of the financial market and the level of its development, the characteristics of the economy 
itself and the legal system. This is indicated in Table 1. 

Table 1. Approaches to financial regulation of monetary and credit systems 

APPROACH 
to financial 
regulation 

BRIEF DESCRIPTION 
of the approach 

COUNTRIES, 
in which the approach is applied 

institutional it is applied based on the legal status of the financial 
institution, regardless of the functions performed 

Hong Kong, China 

functional it is applied based on the functions performed 
regardless of the legal status of a financial institution 

Italy, France, Brazil, Spain 

hybrid it is implemented by one regulator (mega-regulator) UK, Germany, Canada, Japan, 
Singapore, Switzerland 

Source: author's tablic interpretation 

In this regard, in worldwide practice, there is no unified approach to building a system for regulating monetary 
systems. For example, in Hong Kong, China, an institutional model of regulation is used, which involves the 
development of measures based on the legal (institutional) status of a financial intermediary (e.g. bank, non-
bank financial institution, etc.) and its licensing powers.  

In countries such as Italy, France, Brazil and Spain, a functional model is used, in which the type of activity 
(payment services, lending, etc.) is regulated, not the legal status. 
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Currently, the so-called integrated model, which assumes the presence of a single regulatory body ς a mega-
regulator, is increasingly being introduced. The specified model is applied even in Germany, Japan, Canada, 
Singapore and Switzerland. 

In countries that are global financial centres, such as the United Kingdom, the United States, Finland, New 
Zealand, South Africa, the Netherlands, and Australia, the TwinPeaks model is applied. This model involves the 
application of regulation by two or more authorities whose powers are divided based on regulatory objectives, 
such as ensuring financial stability and supervising financial market participants. 

A transformation of financial regulation is currently underway by adjusting the model used. Specifically, an 
increasing number of countries are moving from an institutional model to a functional or hybrid model or a 
combination of their elements. 

At the level of approaches to the regulation of monetary systems, regulation is distinguished based on rule-
based principles. Such an approach, in our opinion, limits the possibility of introducing financial innovations and 
increases the costs (time, financial and others) of compliance with the requirements of the regulators.  

Principles-based regulation implies a general description of business approaches, where the regulator does not 
assess the application of prescriptive rules, but determines compliance with regulatory rules, regardless of the 
approach used.  

Principles-based regulation requires supervised entities to have an effective system of corporate governance, 
as it applies the "comply or explain" principle. The characteristic features of this approach are regulatory 
flexibility and high adaptability to innovation. Principles-based regulation is most developed in countries such 
as the United Kingdom, Singapore, Mumbai, Iceland, the Netherlands, and Switzerland. 

Another trend in improving regulation is related to the application of the principle of proportionality. According 
to Ndubisi (2007, pp. 222-236), άproportional regulation helps increase the stability of small banks and their 
business modelsέ. 

The practice of applying proportional regulation varies widely across countries. Each of them applies its own 
approach to developing criteria for classifying banks and distinguishing regulatory norms using the principle of 
proportionality. The analysis of foreign practice allows us to conclude that proportional regulation is required 
above all by the most complex regulatory requirements. 

Criteria for splitting claims, taking into account the principle of proportionality, may include, among other 
things, the volume of total assets, the scale of international activity and the level of risks assumed. 

Along with the change in the nature of financial regulation, digital transformation updates the evolution of 
money, which is expressed in the emergence of digital forms of money. Central bank digital currencies are the 
most striking phenomenon in the field of digital financial technology. With their introduction, not only the 
nature of the transmission mechanism of monetary policy, and its instruments, but also the role of banks in 
servicing the payment process can be significantly changed. Taking into account the above, as well as taking 
into account the identified global trends in the development of regulation, the following aspects will be of 
greatest importance to national regulators when developing measures aimed at managing the process of 
digitization of monetary systems. 

The functional model involves the use of regulatory approaches based on the economic nature of operations 
and functions rather than the legal status of legal entities (in the case of an institutional model).  

In our opinion, the prerequisites for the transformation of the used model to ensure the effective development 
of the monetary system are the active development of the activities of non-bank service providers and the 
wide use of digital and financial technologies, which is expressed in a change of the institutional characteristics 
of the monetary system. 

To systematise the requirements for the elements of the payment system, new categories of financial 
intermediaries providing payment services should be included in the regulatory perimeter. 

Greater use of proportional regulation is needed, which is a ranking of regulatory requirements based on the 
scale of the financial institution, the level of risks assumed and other factors. Thus, banks classified as 
systemically important are subject to additional prudential requirements, in particular regarding compliance 
with regulatory capital adequacy ratios, considering the systemically important buffer, as well as regarding the 
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establishment of a remuneration committee. This approach implies a shift from directive rules for conducting 
banking activities to setting standards for market behaviour.  

The best option right now is a combination of the two approaches ς principles-based and rules-based ς with 
active interaction between the financial regulator and the regulated financial institutions. This is due to the fact 
that the implementation of a purely principled approach cannot be considered an exclusive possibility at the 
current stage of the development of the monetary system, since the current system is based on rules and its 
effective change takes time. 

Ensuring a smooth and gradual implementation of the principled approach requires a high degree of 
interaction between the regulator and supervised institutions, as well as the development of new mechanisms 
for interaction between the regulator and financial market participants.  

There is a need to develop approaches to regulate the activities of non-bank financial providers of financial 
services. The need for their development is due to the fact that the use of forms of partner interaction 
(ecosystems, markets, etc.) leads to structural changes in the financial sector and therefore leads to the 
emergence of new types of risks for monetary systems.  

In this regard, appropriate regulation is needed to ensure a balance between achieving the objectives of central 
banks' activities and stimulating innovation. To date, the worldwide practice has not yet developed a unified 
approach to regulating such activities. At the same time, as a rule, the key aspects concern the product, 
antimonopoly and financial regulations for the implementation of such activities. 

It is necessary to explore the possibilities of introducing the digital currencies of central banks into monetary 
circulation as a form of the national monetary unit alongside the available and non-available money. The 
Relevance of this work is due to the need to solve a number of problems, the most important of which are: 
strengthening cashless payments, increasing the speed, convenience and security of their implementation, and 
stimulating the introduction of innovative financial instruments. The main meaning is that the implementation 
of the measures proposed by the authors will contribute to the formation of effective regulation of monetary 
systems in the context of digital transformation. This, in turn, will lead to an increase in the efficiency of the 
activities of the participants in the national financial markets, an increase in the predictability of the regulatory 
environment and competition in the financial market. 

Thus, the digitalisation of monetary systems, due to the widespread introduction of digital technologies, 
systems and tools, manifests itself in transformational changes in two key aspects: institutional and regulatory. 
In this way, the process affects the organisational and technical infrastructure, and also leads to the emergence 
of fundamentally new instruments and methods of conducting operations. 

The institutional aspects of the digitalisation of the financial system are manifested in the first place, in 
changing the structure of transaction costs related to the verification and control of the fulfilment of 
contractual obligations, the identification and management of credit and operational risk, the exchange of 
information, cash and financial assets, the establishment of communications. This is expressed in the formation 
of a digital investment and financial space with such distinctive characteristics as openness, contractual ability, 
and continuity of communication. 

The regulatory aspect is a consequence of the transformation of the institutional characteristics of monetary 
systems. Increasing competitive pressure on traditional banks, blurring the boundaries between financial 
market segments, reducing the marginality of banking business and adjusting the business models of banks are 
new challenges for financial regulators that require the development of non-standard approaches to process 
management. of the digital transformation of monetary systems.  

To ensure the effectiveness of regulation, taking into account the trends in the institutional transformation of 
monetary systems, in our opinion, the most relevant issues are the development of elements of a functional 
model of regulation, the wider use of proportional regulation, the introduction of regulation based on 
principles, developing approaches for regulating the activity of non-bank financial intermediaries, as well as 
exploring the possibilities of using digital currencies of central banks. 

As a result of the study, the authors systematised two main aspects of digitisation: institutional and regulatory, 
revealing the main institutional characteristics of the digital monetary system, such as contractual ability, 
openness and continuous communication. These characteristics distinguish the digital monetary system from 
the traditional one and are the result of the formation of a digital financial and investment space in the context 
of the development of digital technologies. CFIF manifests itself through a number of significant 
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transformations: a change in the structure of transaction costs, the formation of new institutional 
characteristics of the monetary system, the emergence of new, previously unknown and less significant types 
of risks, the emergence of new participants in the monetary systems and transformation of the activities of the 
traditional participants. 

The regulatory aspect depends on the institutional aspect. As part of their review, the authors identified 
digitisation models that are widespread in international practice, characterised the phenomenon of digital 
currencies of central banks and considered the key trends in the improvement of financial regulation, based on 
which measures were proposed to improve it. 

The conclusions regarding the institutional aspects of digitisation are global and are generally applicable to the 
financial systems of all countries. The economic logic behind platforms is that they can develop and optimize 
connections between different activities. Platforms are uniquely suited to this role because they can leverage 
the key input to these activities: data. Data recorded and shared on a platform can be used to make 
recommendations to users, build reputation systems, or effectively connect users to each other, among other 
possibilities. The use of data generates both economies of scale and economies of scope.  

Platform cohesion is fostered by an activity that dominates all others. Payment is a natural candidate for such 
activity on many platforms. All other activities on the platform are dependent on payment and all data is 
generated by payment. Therefore, payment functionality is critical to the value and growth of the platform. 
Users must accept the platform's payment protocols to access all the services it offers.  

Service providers and app developers depend on a stable payment system to ensure the continued viability of 
their products. Social groups benefit from a value transfer system within the platform that connects their 
members. 

Most importantly, payment networks have unparalleled access to data. The benefits of a database come not 
only from its size but also from its diversity: it is much more valuable to know the habits of a million random 
individuals than to know the habits of a million individuals from the same city. Therefore, a large payment-
based platform that aggregates a wide range of activities is an ideal data collection tool. Given that payment is 
used in essentially all economic activities, no other, more specialized platform could hope to rival a payment 
platform's ability to gather information about economic behaviour. 

An economy centred around digital platforms will be structured differently than the current system. The 
organisation of the financial system and the distribution of data ownership will change. The nature of platforms 
can also change the competitive landscape in the economy. Although they create platforms that were 
previously impossible connections, they may be prone to monopolies or fragmented markets, so the question 
of interoperability between platforms takes on new importance. 

The central place of payments and data in social and trading platforms could lead to an inversion of the current 
industrial organisation of financial activities. In many modern economies, payment services are offered as an 
extension of the intermediation activities of banks. The motive for the creation of payment instruments is the 
demand for funds by banks.  

A more radical departure from the system is where big digital money backs their currencies with deposits in big 
banks, but users hold digital currency exclusively. This type of environment is similar in spirit to the current one 
where consumers hold deposits backed by reserves but do not hold reserves directly. However, the 
implications for data ownership are quite different. If users hold digital currency exclusively, then digital 
currency issuers act as information oligopolists. Banks cannot monitor transaction data without purchasing it. 

In fact, digital currency issuers may find it more efficient to set up banks as subsidiaries to avoid giving up their 
data. In this case, the primary purpose and value derived from transaction data would not be more efficient 
delivery of credit, but rather monitoring consumer tastes and trends. The privacy and efficiency considerations 
that policymakers would need to weigh would be much different in this type of environment, and perhaps 
regulations limiting the types of data that can be collected would be necessary. 

CONCLUSION 

The prospect of digitisation creates the possibility that a synthetic digital currency backed by various official 
currencies can be internationalized. In recent decades, increasing international linkages have created a 
shortage of safe assets and large cross-border monetary policy effects around the world through the global 
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financial cycle. A synthetic international currency linked to several different units of account could play a role in 
addressing the lack of safe assets, as the value of debt denominated in multiple official currencies would 
fluctuate with the value of the synthetic currency. However, no single official currency would be completely 
safe, meaning that issuers of debt denominated in the synthetic currency could take on currency risk if their 
assets were denominated in the local currency. 
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Abstract: This paper aims to check a significant relationship between gross domestic product, capital stock, labor force, 
export, natural resource, FDI inflows, and FDI outflows. This paper examines the long-run and causal relationship issues 
between economic growthΣ ŎŀǇƛǘŀƭ ǎǘƻŎƪΣ ƭŀōƻǊ ŦƻǊŎŜΣ ŀƴŘ ƻǘƘŜǊ ƪŜȅ ƳŀŎǊƻŜŎƻƴƻƳƛŎ ƛƴŘƛŎŀǘƻǊǎ ƛƴ .ŀƴƎƭŀŘŜǎƘ ŀƴŘ ¢ǸǊƪƛȅŜ 
using a first-order difference regression testing approach of cointegration. This study has undertaken time series analysis 
and carried out several econometric tests using World Bank and IMF datasets data to justify the association between 
economic growth and major macroeconomic variables of the two developing economies. From the analysis, in Bangladesh 
increase in capital stock leads to a boost in economic growth by 3.11%, and higher natural resource rent lowers the GDP 
ƎǊƻǿǘƘ ōȅ лΦмф҈Φ Lƴ ǘƘŜ ŎŀǎŜ ƻŦ ¢ǸǊƪƛȅŜΣ ŎŀǇƛǘŀƭ ǎǘƻŎƪ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘ ōȅ лΦфл҈Σ ŀƴŘ ƭƛŦŜ ŜȄǇŜŎǘŀƴŎȅ 
increases the GDP output by 0.95%. For the policy to be effective in fostering bettered profitable growth, it must be geared 
toward improving the forenamed macroeconomic variables.  

Keywords: GDP, Labor Force, Export, Natural Resources, FDI Inflow, FDI Outflow  

INTRODUCTION 

Growth is regularly viewed as the end of all monetary activities. So the perception of the determinants 
of growth is no longer solely necessary from the coverage viewpoint; however, additionally is a 
crucial aspect of macro-management. It is decided by the economic system's interior and exterior macro 
variables, such as capital stock, labor force, export, natural resource, FDI inflows, and FDI outflows. 

One of the driving issues studied among developing countries for a decade is how macroeconomic indicators 
contribute to economic growth differently. Previous works have tried to show comparative analysis based on 
continents, geopolitical unions, or neighboring states. The objective of this paper is to explore Bangladesh and 
¢ǸǊƪƛȅŜΣ ǿƘƛŎƘ ƴŜƛǘƘŜǊ ōŜƭƻƴƎǎ ǘƻ ŀƴȅ ƻŦ ǘƘŜǎŜ ŎǊƛǘŜǊƛŀΦ .ǳǘ ǘƘŜȅ ŀǊŜ ōƻǘƘ ŘŜŦƛƴŜŘ ŀǎ ŜƳŜǊƎƛƴƎ ŜŎonomies by 
International Monetary Fund (IMF) and have significantly improved GDP growth for decades. Many 
ƳŀŎǊƻŜŎƻƴƻƳƤŎǎ ǾŀǊƛŀōƭŜǎ ƭƛƪŜ- capital stock formation, labor intensity, export, technology, resource foreign 
direct investments (inflow and outflow) are key determinants to answer the questions of how this continuous 
growth in their economies is happening. 

It has generally been realized that production and its input components, capital and labor, play a vital role in 
the economy and environment. Also, the causal relationship between these components and economic growth 
is essential for environmental and energy policies. In the literature, the causal relationship between input 
factors of production and economic growth has been investigated in several studies. These studies have 
focused on two different countries, periods, and variables and used different econometric methodologies. 
However, there is no consensus on the empirical results of these studies, which show different causality 
directions. On the other hand, the kind of causal relationship is vital for the policy implications. 

This article intends to contrast and analyze the parallels and discrepancies between these two countries. The 
ŜŎƻƴƻƳƛŎ ǘƛŜǎ ōŜǘǿŜŜƴ ¢ǸǊƪƛȅŜ ŀƴŘ .ŀƴƎƭŀŘŜǎƘ ǊŜŦƭŜŎǘ ŀ ŎƭŜŀǊ ȅŜǘ ǳneven picture. The volume of yearly 
ōƛƭŀǘŜǊŀƭ ǘǊŀŘŜ ōŜǘǿŜŜƴ ¢ǸǊƪƛȅŜ ŀƴŘ .ŀƴƎƭŀŘŜǎƘ Ƙŀǎ ŜȄǇŀƴŘŜŘ ǘƻ ŀǇǇǊƻȄƛƳŀǘŜƭȅ Ϸм ōƛƭƭƛƻƴ ƻǾŜǊ ǘƘŜ ǇǊŜǾƛƻǳǎ 
decade. Commercial ties between the two nations have strengthened over the past decade. The Turkish 
Institute of Statistics reports that bilateral trade reached $858 million in 2018. As the Turkish carpet industry 
relies heavily on Bangladeshi jute, the textile industry contributes significantly to bilateral trade. 

Bangladesh has an exceptional economic and poverty reduction record. Its economy has had some of the 
world's fastest growth over the past decade, supported by a demographic dividend, ready-made solid garment 
(RMG) exports, and stable macroeconomic conditions. 
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LITERATURE REVIEW 

The Neoclassical model of Solow (1956) and Swan (1956) believed that, in the long run, that technological 
growth and population are the primary determinant of economic growth. They believe that government can 
affect the populace growth rate, saving prices, and incentive to invest in human and physical funding through 
its different fiscal, monetary, and exchange rate policies. These policies can change the equilibrium aspect ratio 
or affect the transition route of a constant economic growth rate.  

Chirwa & Odhiambo (2016) performed a qualitative narrative appraisal of the prevailing empirical literature on 
the critical macroeconomic determinants of economic growth in developing and developed nations. The 
observation unearths that the determinants of economic growth are exclusive while this difference is used. It 
exhibits that the important macroeconomic determinants of economic growth in developing nations 
encompass foreign aid, foreign direct investment, fiscal policy, investment, trade, human capital development, 
demographics, monetary policy, natural resources, reforms, and geographic-regional-political-financial factors. 
In developed nations, the observation exhibits that the important macroeconomic determinants related to 
economic growth are physical capital, fiscal policy, human capital, trade, demographics, monetary policy, and 
financial and technological factors. 

Upreti (2015) indicated that e elements affect economic growth in developing countries. It uses cross-country 
statistics for seventy-six countries from 2010, 2005, 2000, and 1995. Excessive exports, plentiful natural 
resources, longer life expectancy, and better investment rates effectively affect the growth in line with the per 
capita gross home product in growing countries. Many studies wish to be completed to differentiate the 
reasons for growth in developing countries because the scope of present studies is limited because of a loss of 
reliable statistics. 

The endogenous model of growth by Barro (1990), Lucas (1990), and King & Rebelo (1990) assume that 
physical and human capital affect the financial increase; however, fiscal coverage variables like distortionary 
taxation and productive expenditure affect the output stage and its regular growth rate. According to the Neo-
classical increase model, the influence of fiscal policy on consistent economic growth is transient and now not 
everlasting. 

According to Aigbokhan (1995), economic growth amplifies in the increase in the average rate of output 
produced per person, generally measured on a per annum basis. It is additionally the rate of change of the 
countrywide production or profits in a given period. Economic growth refers solely to the monetary volume of 
goods and offerings produced. The monetary volume growth can be both positive and negative. A negative 
increase can be inferred that the economy is shrinking, characterized by financial recession and depression. 

Ullah & Rauf (2013) cited that at the time increase in real GDP, it will boost the average output, and we 
referred to it as financial growth. Financial growth is helpful to extend the incomes of the society, assist the 
country in conveying unemployment at a low level, and additionally useful in the delivery of public offerings. 

Using time series analysis, Biswas & Saha (2014) estimated a country's economic development's short-run and 
long-run macroeconomic determinants. The Johansen and Juselius multivariate cointegration take a look at, 
and the vector error correction (VEC) model is used to analyze the annual data from 1980-81 to 2010-11. The 
empirical findings verify a secure long-run relationship between India's GDP and its determinants. The result 
suggested that capital formation, employment, export, FDI, and money supply significantly impact India's 
economic growth as inflation and fiscal deficit have decreased the growth effect. In the short run, GDP 
is substantially influenced by the aid of the country's gross domestic capital formation. The error 
correction time period is terrible and significant. Further generalized variance decomposition assures the 
prudent impacts of export and capital formation on GDP in India. 

Ismaila & Imoughele (2015) examined the macroeconomic determinants of economic growth in Nigeria 
measured with the aid of (RGDP), using time series records taken from CBN from 1986 to 2012. Augmented 
Dickey-Fuller (ADF) check used to be used for the unit root test, and Johansen's cointegration check used to be 
additionally performed to set up brief and lengthy run relationships between growth and its macroeconomic 
determinants. The ordinary Least Square statistical method was used to show the effects exhibited that gross 
constant capital formation, FDI, and government authorities' expenditure are the principal determinants of 
Nigeria's financial growth. Inflation has a poor impact on funding and Nigeria's financial increase. There was a 
desire to put stringent coverage in the vicinity to minimize strikes in Nigeria's labor zone to decorate their 
overall performance to the country's financial system. 
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Kim & Heo (2017) indicated that economic development in South Korea or Taiwan had acquired considerable 
scholarly attention. Those are a couple regarding the near profitable instances of monetary improvement since 
the 1960s. They hold a lot of similarities, but differences additionally exist. Thus, we revisited pecuniary 
improvement among South Korea and then Taiwan according to to draw classes for vile developing 
international locations through evaluating similarities or differences concerning the pair economies' brilliant 
success. They showed no development model up to every country's expectations and desired work. Stabil 
countries can also research besides the attainment cases but need in imitation of regulate the improvement 
model following their political and financial conditions. South Korea and Taiwan hold enjoyed a fast economic 
improvement in view that the 1960s. They hold many similarities; however, variations additionally exist. Thus, 
in this paper, we revisited the monetary improvement of South Korea and Taiwan after examining similarities 
and differences. 

Evaluating similarities or differences among pecuniary improvement in South Korea and Taiwan affords four 
essential lessons for other developing countries. First, government intervention might also be beneficial when 
an economic system develops. The government was important in pecuniary development in South Korea and 
Taiwan. Second, enchantment about human capital through education is imperative because of financial 
development. As discussed earlier, South Korea and Taiwan invested heavily in education. Third, as noble 
economists argue, a career does assist economic growth. South Korea and Taiwan are massive examples of 
how much he promoted their economies via export-oriented industrialization and trade merchandising 
policies. Finally, so is no development of mannequins so much intention job of each country. Countries may 
additionally study out of the godsend cases; however, they want to alter the improvement mannequin 
following their political or financial conditions. As described, the economic improvement models concerning 
South Korea and Taiwan have deep similarities but many variations. 

Muthalib (2017) observed in the province of Southeast Sulawesi aimed at discovering overseas and analyzing: 
(1) The dosage financial make bigger about cities than regencies between Southeast Sulawesi, (2) improvement 
gaps between cities in the province, (3) the context between pecuniary boom yet development gaps within 
some metropolis or the other. A shared technique was once used to determine the tribune about monetary 
growth. Williamson index was employed to find outdoors the flooring concerning improvement gap among 
regencies and cities. A coefficient contextual connection was once used to pick the relationship within degree 
concerning monetary increase and enchantment gap of overseas cities. Results of the discover outdoors exhibit 
that: (1) The monetary growth among the cities then regencies inside the region of Southeast Sulawesi upstairs 
the length about 2010-2015 used to be as soon as within 6.68% or 12.04% care of the year. This figure old, 
after upstairs our countrywide economic growth, used following remained under 6% each year over the same 
period, (2) improvement gaps within some locations, yet the extraordinary in Southeast Sulawesi have been 
entirely slim yet rather the same amongst the cities or regencies, (3) the pecuniary growth had a positive, 
inclined endeavor together with the enchantment gaps, meaning so much the higher the economic growth, the 
wider the gap. Since that is empirically colorful that the enchantment gaps within certain areas tend a stand 
equal, the economic increase in Southeast Sulawesi needs following kept humane or prioritized in order 
following speed up the development in the province. 

Gilliard (2004) is evident up to expectation; these twain flourishing nations had deep similarities. The aid of 
monarchs dominates both international locations, both are rising countries, and both bears win deep 
adversities. However, today we locate these two international locations are at all extraordinary in their 
involvement in the global community and among their native economic development. This delivery note is a 
learning concerning similarities or variations in the development of Thailand then Morocco, which has evolved 
into the contemporary monetary status. Thailand or Morocco. Both nations are poor, bear limited natural 
resources, or are Monarchies. However, Thailand seems much more advanced in its platform regarding 
pecuniary improvement yet extra worried about international careers than Morocco. The reason concerning 
the demand bill is in imitation of exploring these couple international locations in higher element to determine 
the dosage about similarities or differences, which supplied a criticism regarding factors contributing to the 
imitation of pecuniary development over negative and growing countries. This pleasure is accompanied by 
short records concerning every country, evaluation of the government/political systems, financial trends, and 
enterprise climate. 

/Ňǳǘƛǒŀƴǳ ϧ IŀǘƳŀƴǳ όнлмфύ ŘƛǾƛŘŜd monetary determinants into two classes based on the impact on 
economic growth: endogenous and exogenous. This estimated economic growth against two kinds of 
determinants for Romania and Central and Eastern European nations using records for 1995-2017 to compare 
the two cases. For Romania, we used time series-specific techniques (e.g., stationarity checking the usage of 
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the Augmented Dickey-Fuller test, OLS model). In the case of Central and Eastern European countries, they 
employed strategies precise for panel data (e.g., estimation of the OLS universal model, constant results model, 
random results model, and possible generalized least squares model). The effects showed that in Romania, in 
the studied period, solely the exogenous determinants (e.g., excessive science exports) had a sizable effect on 
financial growth. At the same time, Central and Eastern European countries had been influenced by utilizing 
each determinant (e.g., existence expectancy, foreign direct investments). In the case of Romania, foreign 
direct funding did now not characterize a giant determinant for the financial boom from 1995-2017 due to a 
slower transition from a communist regime to a market economy. 

!ƴ ƛƴǘŜǊŜǎǘƛƴƎ ǉǳŜǊȅ ƛƴ ŎƻƳǇŀǊŀǘƛǾŜ ƳƻƴŜǘŀǊȅ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎ ǿƘȅ ¢ǸǊƪƛȅŜ ŦŜƭƭ ōŜƘƛƴd South Korea despite 
having higher improvement possibilities in 1960. The existing literature presents some illuminating narratives 
of the most plausible reasons, but only a few papers have recognized the microeconomic foundations of the 
relative underperformance of the Turkish economy. Attar (2018) constructed and analyzed two-sector 
catching-ǳǇ ƳƻŘŜƭǎ ǘƻ ŦƛƴŘ ŎƻƴǘǊŀǎǘǎ ōŜǘǿŜŜƴ ¢ǸǊƪƛȅŜ ŀƴŘ {ƻǳǘƘ YƻǊŜŀΦ ¢ƘŜ ǊŜǎǳƭǘǎΣ ǿƘƛŎƘ ŦƻƭƭƻǿŜŘ ŦǊƻƳ Řŀǘŀ-
based calibrations, indicated that with appreciation to preliminary conditions and values of structural 
parameters, both economies have blessings and disadvantages. The most substantial contrast, however, is the 
huge difference in how successfully the two international locations undertake frontier technologies. While the 
{ƻǳǘƘ YƻǊŜŀƴ ŜŎƻƴƻƳƛŎ ǎȅǎǘŜƳ ƻǇŜǊŀǘŜŘ ǿƛǘƘ ŀƴ ŜŦŦƛŎƛŜƴŎȅ ǎǘŀƎŜ ǾŜǊȅ ǎƘǳǘ ǘƻ ƛǘǎ ǳǇǇŜǊ ōƻǳƴŘ ƻŦ млл҈Σ ¢ǸǊƪƛȅŜ 
is located at the other quit of the spectrum with an efficiency stage of less than 1%. Counterfactual 
experiments tested the dominant role of this effectivity parameter in opposition to initial stipulations and other 
structural parameters. An extended analysis indicated that human capital variations could partly explain the 
giant distinction in efficiency levels. 

METHODOLOGY 

Variables and Model Description 

Economic growth ( Y) used in the study was the growth rate of GDP per capita, which was considered a 
dependent variable. The index for this variable in the model was" GROWTH." It indicated the change in per 
capita GDP from one time to the coming time. For illustration, the GDP per capita growth for 2020 was the rate 
of change of GDP per capita from 2019 to 2020. As countries can witness both negative and positive growth at 
different ages, this rate could be moreover negative or positive. An advanced growth rate was considered 
desirable. 

This paper analyzes the long-run equilibrium relationship between GDP and its fundamental macroeconomic 
determinants through the cointegration technique. The variables used as fundamentals include: the log of 
gross domestic product (GDP) as a proxy for economic growth, the log of gross domestic capital stock 
(L_tot_cap_stock) taken as a proxy for physical capital; the log of total labor force taken as a proxy for labor 
(LLM); the log of export (EX) of goods and services; the log of foreign direct investment inflow (FDI) as an 
important foreign inflow 

  (1)  

Where,  represents GDP per Capita, represents constant or intercept term,  represents  Total Capital 
stock,  represents Labor force,  represents  Total Export,  represents  Technological export,  
represents  Resource,  represents  Foreign direct inflow,  represents  Foreign direct outflow, t represents  
deterministic trend,  represents  the stochastic error term, and the are the coefficients to be estimated. 

Table 1: Details of The Variables Used 

Sign of the 
Variable 

Variable Name Description Source Aim of using the variable Expected 
Sign 

GDP Growth 
(Dependent 
Variable) 

GDP per 
capita 

$ WB Gross domestic product is a 
proxy for economic 
development and a 
significant indicator of 
human development and 
capital formation  

 

Tot_cap_stock Total Capital 
Stock 
(Independent 
Variable) 

(Total) $ IMF A significant part of 
economic growth during the 
1990s was due to capital 
accumulation 

+ 
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Theoretical Framework and Model Specification 

Method of Data Analysis 
The estimation techniques for investigating the model are in three stages: First, the Time series is stationary 
when the mean E(xt) of the time series (xt) does not depend on t, and the variance, E[xt-E(xt)]2, does not vary 
systematically with time. A stationary process means that the mean, variance, and autocorrelation structure do 
not change over time. Stationary data depends on whether it has a unit root. Non-stationary data has 
stochastic or random trends, and as such, they are non-deterministic. Therefore, when the unit root is present, 
it implies that the time series data are non-stationary. The unit root test is the standard approach to investigate 
the stationary of time series data. The Augmented Dickey-Fuller (ADF) test proposed by Dickey and Fuller 
(1981) is the most commonly used. This step establishes whether a particular time series data is stationary or 
non-stationary. If it is non ς stationary, it must be differenced once or twice. To carry out this test, we test the 
null hypothesis of a difference stationary against the alternative hypothesis of a trend stationary (Enoma & 
Isedu, 2011).  

Secondly, the variables are tested for cointegration to find their convergence. Variables that fail to converge in 
the long run may be hazardous to policymaking. The theory of cointegration pioneered by Engle and Granger 
(1987) addresses this issue of integrating short-run dynamics with long-run equilibrium. The cointegration test 
hypothesis is stated as, 

H0 : no cointegrating equation 

HA : rejecting the null hypothesis (H0) as trace and max statistics > 5% critical level  

Thirdly, we estimate the model to evaluate the performance of the monetary policy on non-oil export. The 
estimation is carried out by using the ordinary least squares (OLS) technique, which is regarded as the best 
linear unbiased estimator (BLUE) that can be used in evaluating models of this nature (Gujarati 2002). The 
estimation, however, presupposes that the variables possess desirable empirical properties of stationary and 
convergence (cointegration). However, if these desirable properties are not achieved, we use the Error 
Correction specification to estimate the equation before using the ordinary least square technique. 

Sign of the 
Variable 

Variable Name Description Source Aim of using the variable Expected 
Sign 

Lf Total Labor 
Force 
(Independent 
Variable) 

(Total) N WB A wide range of labor force 
promotes economic growth 
in labor-intensive economies 

+ 

Exp Export 
(Independent 
Variable) 

(Total) $ WB An increase in export volume 
contributes to the overall 
economic progress 

+ 

Tech_exp Technological 
Export 

(Total) $ WB Technological export of a 
country boosts economic 
growth more rapidly as it 
incurs opportunity costs. 

+ 

Resc RESOURCE 
(Independent 
Variable) 

Total 
natural 
resources 
rents (% of 
GDP) 

$ WB More resource in a country 
means that development will 
come a lot easier to that 
country than for one where 
there isn't an important 
natural resource available.  

- 

Fdinf FDI (inflows) 
(Independent 
Variable) 

Foreign 
direct 
investment, 
net inflows 

$ WB FDI contributes to profitable 
growth by adding capital 
inflow, employment 
creation, export increase, 
and technology transfer. 

+ 

Fdout FDI (outflows) 
(Independent 
Variable) 

Foreign 
direct 
investment, 
net 
outflows 

$ WB Empirical findings show that 
the FDI outflow for 
developed countries has a 
greater impact on profitable 
growth 

+ 
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Empirical Results and Interpretation 

Unit root test: We have applied the ADF test to determine whether the series have stationarity. But it was non-
stationary and took the first difference to make it stationary 

Augmented dickey fuller (ADF) test results: The unit root test in Table 2 shows that gross domestic product, 
total capital stock, total labor force, foreign direct investment, export, technological export, and natural 
resource are stationary at first difference 1(1) since the ADF value of each of the variables at the first difference 
is greater than the McKinnon 5% critical values. 

¢ŀōƭŜ нΦ !5C ǘŜǎǘǎ ŦƻǊ .ŀƴƎƭŀŘŜǎƘ ŀƴŘ ¢ǸǊƪƛȅŜ  
Bangladesh 

Variable 
ADF calculated value in 

Level 
ADF calculated value at 1st 

Difference 
McKinnon 5% 
Critical value 

Order of 
Integration 

GDP 5.943 -2.966***  -2.96 1(1) 

EXP 1.231 -4.961***  -2.96 1(1) 

TECH_EXP -1.526 -2.137***  -3.00 1(1) 

RESC -1.436 -6.185***  -2.96 1(1) 

FDINF -0.981 -6.929***  -2.96 1(1) 

FDOUT -3.316 -3.316***  -2.96 1(0) 
TOTAL_CAP 
_STOCK 19.49 0.324***  -2.96 1(1) 

LF 0.115 -3.755***  -2.99 1(1) 

     

¢ǸǊƪƛȅŜ 

GDP -0.834 -5.488***  -2.958 1(1) 

EXP -0.226 -4.39***  -2.958 1(1) 

TECH_EXP -1.004 -3.43***  -3.00 1(1) 

RESC -2.47 -6.51***  -2.95 1(1) 

FDINF -1.61 -5.12***  -2.95 1(1) 

FDOUT -1.45 -1.45***  -2.95 1(0) 

TOTAL_CAP_STOCK 1.49 -7.98***  -2.95 1(1) 
LF 0.08 -3.01***  -2.98 1(1) 

Source: Author's Compilation, 2023 

Johansen Cointegration Test 

The result of the Johansen cointegration test is shown in Table 3 below. The result shows that six cointegrating 
equations exist at a 5% significance level because the likelihood ratio exceeds critical values at 5%. This result 
shows a long-run relationship between economic growth and all the explanatory variables. The result indicates 
that in the long run, the dependent variables can be efficiently anticipated using the specified independent 
variables, and thus, an error correction model can be estimated. I(0) implies that the variable has a significant 
value without making stationary by taking first order difference I(1) for others. 

Table 3. Johansen Cointegration Test 

Trend: Constant    

Series: GDP, Total capital stock, labor force, life expectancy, FDI inflow, FDI outflow, export 

rank Eigen Value Likelihood Ratio 5 Percent Critical Value Statistic 

0  -2158.2485 94.15 100.3184 

1 0.61202 -2144.52 68.52 72.8615 

2 0.55371 -2132.8215 47.21 49.4644 

3 0.47717 -2123.4183 29.68 30.658 

4 0.40898 -2115.7927 15.41 15.4068* 

5 0.2734 -2111.1617 3.76 6.1448 

6 0.19095 -2108.0893   

Source: Author's Compilation, 2023 
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Presentation of Regression Result 

The regression Table 4 explores the dependent variable log-transformed GDP and its first difference with other 
covariates- capital stock, labor force, export, life expectancies, natural resource, and foreign direct 
ƛƴǾŜǎǘƳŜƴǘǎΦ ²Ŝ ǇǊŜǎŜƴǘŜŘ ǘƘŜ ǊŜǎǳƭǘ ŦƻǊ .ŀƴƎƭŀŘŜǎƘ ŀƴŘ ¢ǸǊƪƛȅŜ ƛƴ ŀ ǎŜǇŀǊŀǘŜ ǘŀōƭŜΦ ²Ŝ ƘŀǾŜ ǘŀƪŜƴ ǘƘŜ 
logarithm of each variable to describe their coefficient in percentage units. 

Table 4. Regression Results 
Bangladesh     
Regressed, D[log (GDP)] Coefficient Standard error T-stat Probability 

Regressors     
D [log(tot_cap_stock)] 3.11** 1.455 2.15 0.0462 
D [log (labor force)] -0.578 1.628 -0.35 0.726 
D [log (lexp)] 0.131 0.200 0.66 0.518 
D [lg_lexp] -7.576 11.624 -0.65 0.522 
D [log (resc)] -0.197***  0.076 -2.6 0.017 
D [log (fdinf)] 0.008 0.015 0.55 0.59 
D [log (fdout)] 0.010 0.010 1.02 0.32 
Constant -0.033 0.108 -0.31 0.763 
     
¢ǸǊƪƛȅŜ     
Regressed, D[log (GDP)] Coefficient Std. err. T-stat Probability 

Regressors     
D[log(tot_cap_stock)] 0.904** 0.415 1.18 0.032 
D [log (labor force)] -1.622 0.973 -1.67 0.11 
D [log (lexp)] 0.950***  0.279 3.4 0.003 
D [lg_lexp] -2.062 4.954 -0.42 0.681 
D [log (resc)] -0.044 0.068 -0.65 0.525 
D [log (fdinf)] -0.027 0.055 -0.49 0.628 
D [log (fdout)] 0.047 0.052 0.9 0.378 
Constant -0.029 0.036 -0.8 0.431 

Source: Author's Compilation, 2023 

The regression result in Table 4 shows a significant positive relationship between gross capital stock and 
economic growth. One percent increase in gross capital stock, ceteris paribus, will lead to about 3.11 percent 
ŀƴŘ лΦфл ǇŜǊŎŜƴǘ ƛƴŎǊŜŀǎŜ ƛƴ .ŀƴƎƭŀŘŜǎƘ ŀƴŘ ¢ǸǊƪƛȅŜϥǎ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘΣ respectively. This result supports that 
increasing investment size enhances productivity which has a spillover effect on economic performance. 
Among other factors we have considered, natural resource rent has a significant negative association with GDP 
in .ŀƴƎƭŀŘŜǎƘΣ ŀƴŘ ŜȄǇƻǊǘ Ƙŀǎ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ǇƻǎƛǘƛǾŜ ƭƛƴƪ ǿƛǘƘ D5t ƛƴ ǘƘŜ ŎŀǎŜ ƻŦ ¢ǸǊƪƛȅŜΦ ! м҈ ƛƴŎǊŜŀǎŜ ƛƴ 
natural resource rent tends to decrease the GDP growth by 0.19%, and a percent increase in export volume in 
¢ǸǊƪƛȅŜ ƭŜŀŘǎ ǘƻ лΦфр҈ ƘƛƎƘŜǊ ŜŎƻƴƻƳƛŎ ƎǊƻwth. The total labor force has an insignificant relationship with 
economic growth in both economies, suggesting that its contribution to economic output is low due to the 
ongoing strike of workers.  

Comparison of growth and growth-related variable 

The following graph exhibits the trend of GDP growth, capital stock, labor force, and other key macro factors 
over the years for both countries.  
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CƛƎǳǊŜ мΥ ¢ǊŜƴŘ ŦƻǊ ōƻǘƘ .ŀƴƎƭŀŘŜǎƘ ŀƴŘ ¢ǸǊƪƛȅŜ 

 
Source: WDI, World Bank (2023) 

It can be explored that ¢ǸǊƪƛȅŜϥǎ ŜȄǇƻǊǘ ƎǊƻǿǘƘ όŀōƻǳǘ ол҈ ƛƴ нлнлύ ƛǎ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŀǘ ƻŦ .ŀƴƎƭŀŘŜǎƘΦ CƻǊŜƛƎƴ 
direct investment inflow has risen for both countries, while its outflow has shown a steady-state pattern for 
¢ǸǊƪƛȅŜΣ ōǳǘ ŦƻǊ .ŀƴƎƭŀŘŜǎƘΣ ƛǘ ǊƻǎŜ ŦƻǊ ȅŜŀǊǎΦ ¢ƘŜ ǘƻǘŀƭ ŎŀǇƛǘŀƭ ǎǘƻŎƪ ŦƻǊ ¢ǸǊƪƛȅŜ ǎƘƻǿŜŘ Ǿƻƭŀǘƛƭƛǘȅ ƛƴ ǘƘŜ ƭŀǘŜ 
'80s, which started to improve in the early '90s, while it diminished over there years for Bangladesh. For both 
countries, labor force growth has exhibited a flat curve (since 1990). 

CONCLUSION 

This study investigates the relationship among renewable energy consumption, capital, labor, and economic 
ƎǊƻǿǘƘ ƛƴ .ŀƴƎƭŀŘŜǎƘ ŀƴŘ ¢ǸǊƪƛȅŜ ŦƻǊ ǘƘŜ ǇŜǊƛƻŘ ƻŦ мффлς2010 using the OLS cointegration method. As 
mentioned above, it extends the current literature on the causal relationship between production inputs and 
economic growth. No study has investigated this relationship in the literature in both countries comparatively. 
How is economic growth significantly influenced by capital stock, labor force, export, technology, resource, 
foreign direct investment inflows, and foreign direct investment outflows? This study assumed a positive and 
significant linkage between a country's total capital stock and labor force with economic growth. We found the 
hypothesis true for the capital stock. However, it can not be stated that an increase in the labor force will 
contribute to the economic growth of these developing economies. Other determinants like- foreign direct 
investments, life expectancies, and technological exports are found to be insignificant covariates in regression 
analysis with GDP growth.  

Most of the empirical results suggest feedback or growth hypothesis for developed countries. Still, this study 
suggests a conservation hypothesis for the relationship between capital-labor and other macro variables with 
economic growth in two emerging economies. 

CƛƴŘƛƴƎǎ ŦǊƻƳ ǘƘƛǎ ŀǊǘƛŎƭŜ ǿƛƭƭ ǎǳƎƎŜǎǘ ǘƘŀǘ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ŎŀǇƛǘŀƭ ǎǘƻŎƪ ŀƴŘ ŜȄǇƻǊǘ ǾƻƭǳƳŜ ǿƛƭƭ ƛƳǇǊƻǾŜ ¢ǸǊƪƛȅŜϥǎ 
economic growth. In contrast, Bangladesh's economy will be benefitted if it accumulates more capital stock 
and lowers the natural resource rent.  
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Anahtar Kelimeler: {ǸǊŘǸǊŜōƛƭƛǊ ¢ŀǊƤƳ ¦ȅƎǳƭŀƳŀƭŀǊƤΣ 4ƛŦǘœƛ ŀƭƎƤǎƤΣ a![T 

Maliŀƴ CŀǊƳŜǊǎΩ tŜǊŎŜǇǘion Of Sustainable Agriculture: The Case Of Klela District 
Producers In The Sikasso 

Abstract: The objective of this study is to determine the perceived level of farmers in Mali regarding sustainable agriculture 
and the factors affecting the perception level of sustainable agriculture. For this purpose, a face-to-face survey was 
conducted with 110 farmers selected by simple random sampling in the Klela district, Sikasso region of Mali. A 19-item scale 
was used to determine the level of perception of sustainable agriculture. Farmers rated each of the statements on a 5-point 
Likert scale. Multiple regression analysis (stepwise) was used to determine the socioeconomic factors affecting the 
perception levels. 

According to the analysis, the percentage of farmers in the study with the lowest sustainable agricultural perception is 
12.7% (mean perception = 56.81), the percentage of farmers having a low perception is 38.2% (mean perception = 70.33), 
the proportion of those with medium levels of perception is 31.8% (mean perception = 81), and the proportion of those 
with high perception is 17.3% (mean perception = 89.15). However, 50.96% of the farmers within the scope of the research 
have a perception level lower than the average perception level. Regression analysis revealed that the number of people 
engaged in agriculture within the family and the number of working days per week on the farms affected the farmers' 
perception of sustainable agriculture negatively, while the number of working hours per day in the farms and the 
household size affected the perception positively. In addition, according to the results of the chi-square test, there is a 
statistically significant relationship between the information sources that farmers utilize about sustainable agriculture and 
the level of sustainable perception of farmers. According to the results of this study, effective extension activities are 
recommended to increase farmers' perception of agriculture and to transform this perception into attitudes and behaviors. 

Key Words: SuǎǘŀƛƴŀōƭŜ ŀƎǊƛŎǳƭǘǳǊŜΣ ŦŀǊƳŜǊΩǎ ǇŜǊŎŜǇǘƛƻƴΣ a![L. 

мΦ DTwT  

aŀƭƛΣ {ŀƘŜƭ ōǀƭƎŜǎƛƴŘŜ ōǳƭǳƴŀƴ ǾŜ ƴǸŦǳǎǳƴ ōǸȅǸƪ ōƛǊ ōǀƭǸƳ ǘŀǊƤƳ ǳƐǊŀǒŀƴ ōƛǊ ǸƭƪŜŘƛǊΦ ¢ŀǊƤƳ ǎŜƪǘǀǊǸΣ .ŀǘƤ !ŦǊƛƪŀ 
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ƎǸǾŜƴƭƛƐƛƴƛ ōŜƭƛǊƭŜȅƛŎƛ ōƛǊ ȅŜǊŜ ǎŀƘƛǇǘƛǊΦ 9ƪƻƴƻƳƛƪ ƻƭŀǊŀƪ ǘŀǊƤƳΣ ōǀƭƎŜǎŜƭ ƎŀȅǊƛ ǎŀŦƛ ȅǳǊǘƛœƛ ƘŀǎƤƭŀƴƤƴ ȅŀƪƭŀǒƤƪ 

mailto:diallotidiane291@yahoo.fr
mailto:canan.abay@ege.edu.tr


XIX. IBANESS Congress Series on Economics, Business and Management ς Plovdiv / Bulgaria 
·L·Φ L.!b9{{ TƪǘƛǎŀǘΣ TǒƭŜǘƳŜ ǾŜ ¸ǀƴŜǘƛƳ .ƛƭƛƳƭŜǊƛ YƻƴƎǊŜƭŜǊ {ŜǊƛǎƛ ς Plovdiv / Bulgaristan 

April 08-09, 2023 
08-09 Nisan 2023 

 

313 
 

%41'ini ƻƭǳǒǘǳǊƳŀƪǘŀŘƤǊ (Coulibaly,2021:1)Φ aŀƭƛ ŜƪƻƴƻƳƛǎƛ ǘŀǊƤƳ ǾŜ ƻǊƳŀƴŎƤƭƤƪ ŦŀŀƭƛȅŜǘƭŜǊƛƴƛƴ ŀƐƤǊƭƤƪƭƤ ƻƭŘǳƐǳ 
ōƛǊ ǸƭƪŜŘƛǊΦ .ǳ ǎŜƪǘǀǊƭŜǊΣ ƘŀƴŜ ƘŀƭƪƭŀǊƤ ǾŜ ǀȊŜƭƭƛƪƭŜ aŀƭƛ ŘŜǾƭŜǘƛ ƛœƛƴ ŀƴŀ ƎŜƭƛǊ ƪŀȅƴŀƐƤŘƤǊΦ ¢ŀǊƤƳǎŀƭ ŦŀŀƭƛȅŜǘƭŜǊ aŀƭƛ 
ƛǒƎǸŎǸƴǸƴ ȅŀƪƭŀǒƤƪ ҈улϥƛƴŜ ƛǎǘƛƘŘŀƳ ǎŀƐƭŀƳŀƪǘŀ ǾŜ D{¸TIϥƴƤƴ ҈оуϥǎƛƴƛ ƻƭǳǒǘǳǊƳŀƪǘŀŘƤǊ ό²ƻǊƭŘ .ŀƴƪΣ нлнфΥфύΦ 

aŀƭƛΩŘŜ ǳȅƎǳƭŀƴŀƴ ǘŀǊƤƳǎŀƭ ǇƻƭƛǘƛƪŀƭŀǊ ƛƭŜ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴǸƴ ǸƭƪŜ ŜƪƻƴƻƳƛǎƛƴŜ ƪŀǘƪƤǎƤƴƤƴ ŀǊǘƤǊƤƭƳŀǎƤ 
ƘŜŘŜŦƭŜƴƳŜƪǘŜŘƛǊΦ {ƻƴ ȅƤƭƭŀǊŘŀ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀǎƤ ǀƴŎŜƭƛƪƭŜǊƛΣ Ƙǳōǳōŀǘ όǇƛǊƛƴœύ ǸǊŜǘƛƳƛƴƛƴ ŀǊǘǘƤǊƤƭƳŀǎƤ ǾŜ ŘŜǾƭŜǘƛƴ 
ǇŀƳǳƪ ǎŜƪǘǀǊǸƴǸƴ ȅǀƴŜǘƛƳƛƴŘŜƴ œŜƪƛƭƳŜǎƛƴŜ ƻŘŀƪƭŀƴƳŀƪǘŀŘƤǊΦ .ǳ ǇƻƭƛǘƛƪŀƴƤƴ ŀƳŀŎƤΣ aŀƭƛ ƎƤŘŀ ƎǸǾŜƴƭƛƐƛƴƛ 
ƎǸœƭŜƴŘƛǊƳŜƪΣ ǸǊŜǘƛŎƛƭŜǊŜ ŘŀƘŀ ƛȅƛ ƎŜƭƛǊ ǎŀƐƭŀƳŀƪΣ ǘŀƘƤƭ ƛƘǊŀŎŀǘƤƴƤ ŀǊǘƤǊŀǊŀƪ ŘƤǒ ǘƛŎŀǊŜǘ ŘŜƴƎŜǎƛƴƛ ƛȅƛƭŜǒǘƛǊƳŜƪǘƛǊΦ 
¢ŀǊƤƳŀ ŀȅǊƤƭŀƴ ŘŜǾƭŜǘ ōǸǘœŜǎƛƴƛƴ ŘǀǊǘǘŜ ōƛǊƛ ǇƛǊƛƴœƭŜ ƛƭƎƛƭƛ ǎǳƭŀƳŀ ǇǊƻƧŜƭŜǊƛ ǾŜ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴƭŀǊƤŘƤǊ 
(FIDA,2020:1). Mali, Maputo taahhǸŘǸƴŜ ǳȅƎǳƴ ƻƭŀǊŀƪ ǎƻƴ ƻƴ ȅƤƭŘŀ ƪŀƳǳ ƪŀȅƴŀƪƭŀǊƤƴƤƴ Ŝƴ ŀȊ ҈мпϥǸƴǸ ǘŀǊƤƳŀ 
ŀȅƤǊŀƴ !ŦǊƛƪŀ ǸƭƪŜƭŜǊƛƴŘŜƴ ōƛǊƛŘƛǊΦ Cŀƪŀǘ нлмн Ǉƻƭƛǘƛƪ ƪǊƛȊƛ ōǸȅǸƪ ǀƭœǸŘŜ aŀƭƛ ŜƪƻƴƻƳƛǎƛƴƛƴ ǀƴŎŜƭƛƪƭŜǊƛƴƛ 
ŜǘƪƛƭŜƳƛǒǘƛǊΦ нлмнΩŘŜƴ ƛǘƛōŀǊŜƴ aŀƭƛΩƴƛƴ ¦ƭǳǎŀƭ ƘŀǊŎŀƳŀƭŀǊƤ ǀƴŎŜƭƛƪƭŜ ǎŀǾǳƴƳŀȅŀ ȅǀƴƭŜƴŘƛǊƛƭƳŜƪǘŜŘƛǊΦ 
{ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀœƤǎƤƴŘŀƴΣ aŀƭƛ ƘǸƪǸƳŜǘƛ мп !ǊŀƭƤƪ нллрϥǘŜ ¢ŀǊƤƳǎŀƭ ¸ǀƴƭŜƴŘƛǊƳŜ ¸ŀǎŀǎƤƴƤ ƪŀōǳƭ ŜǘƳƛǒǘƛǊΦ 
.ǳ ȅŀǎŀΣ aŀƭƛϥƴƛƴ ǳȊǳƴ ǾŀŘŜƭƛ ǘŀǊƤƳǎŀƭ ƪŀƭƪƤƴƳŀ ǇƻƭƛǘƛƪŀǎƤƴƤ ōŜƭƛǊƭŜƳŜƪǘŜ ǾŜ ȅǀƴŜǘƳŜƪǘŜŘƛǊΦ IŜǊ ǒŜȅŘŜƴ ǀƴŎŜΣ 
ȅŀǎŀ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊƤƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ȅǀƴŜǘƛƳƛƴƛ ŘŜǎǘŜƪƭŜƳŜƪǘŜŘƛǊΦ !ǊŀȊƛ ƎŜƭƛǒǘƛǊƳŜ ǎǘǊŀǘŜƧƛǎƛΣ ǸƭƪŜŘŜƪƛ ƘŀǾŀ 
ƪƻǒǳƭƭŀǊƤƴƤƴ ƴŜŘŜƴ ƻƭŘǳƐǳ ƪǳǊŀƪƭƤƪƭŀ ōŀƐƭŀƴǘƤƭƤ ƪƤǎƤǘƭŀƳŀƭŀǊƤ ƛœŜǊƳŜƪǘŜŘƛǊΦ .ŜƴȊŜǊ ǒŜƪƛƭŘŜΣ ŜƴǘŜƎǊŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǎǳ ƪŀȅƴŀƪƭŀǊƤ ȅǀƴŜǘƛƳƛ ǇƻƭƛǘƛƪŀǎƤȅƭŀ ǘǳǘŀǊƭƤ ƻƭŀƴ ǎǳ ƪƻƴǘǊƻƭ ǇƻƭƛǘƛƪŀǎƤΣ ǘŀǊƤƳǎŀƭ ƪŀƭƪƤƴƳŀ ǎǘǊŀǘŜƧƛǎƛƴƛƴ œƻƪ ǀƴŜƳƭƛ 
ōƛǊ ǳƴǎǳǊǳŘǳǊΦ ¢ŀǊƤƳǎŀƭ ¸ǀƴƭŜƴŘƛǊƳŜ ¸ŀǎŀǎƤƴƤƴ ƘǸƪǸƳƭŜǊƛƴŜ ǊŀƐƳŜƴΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀǎƤƴƤƴ ŦƛƛƭŜƴ 
ǳȅƎǳƭŀƴƳŀǎƤ œƻƪ ƪƤǎƤǘƭƤŘƤǊΦ Tȅƛ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤ ǎŀŘŜŎŜ ƎŜƭƛǒƳƛǒ ǸƭƪŜƭŜǊŜ ƛƘǊŀœ ŜŘƛƭŜƴ ƳŀƴƎƻƭŀǊƤƴ ǸǊŜǘƛƳƛƴŘŜ 
ǳȅƎǳƭŀƴƳŀƪǘŀŘƤǊΦ 

 !ƴŎŀƪΣ ƪǳǊŀƪƭƤƪΣ œǀƭƭŜǒƳŜΣ ƛƪƭƛƳ ŘŜƐƛǒƛƪƭƛƐƛ ǾŜ ŘƛƐŜǊ ŦŀƪǘǀǊƭŜǊ Ǝƛōƛ œŜǾǊŜǎŜƭ ǘŜƘŘƛǘƭŜǊΣ aŀƭƛϥŘŜƪƛ ǘŀǊƤƳ ŦŀŀƭƛȅŜǘƭŜǊƛƴƛ 
olumsuz etkilemektedir. Bu tehditlere ƪŀǊǒƤ aŀƭƛ ƘǸƪǸƳŜǘƛ ǾŜ ȅŜǊŜƭ ǎƛǾƛƭ ǘƻǇƭǳƳ ǀǊƎǸǘƭŜǊƛΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ 
ȅǀƴǘŜƳƭŜǊƛ ƪǳƭƭŀƴŀǊŀƪ ǸƭƪŜƴƛƴ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴǸ ƪƻǊǳƳŀƪ ƛœƛƴ œŀƭƤǒƳŀƪǘŀŘƤǊΦ {ǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ƘŜƳ œŜǾǊŜǎŜƭ ƘŜƳ 
ŘŜ ŜƪƻƴƻƳƛƪ ŀœƤŘŀƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ōƛǊ ǘŀǊƤƳ ǎƛǎǘŜƳƛŘƛǊΦ .ǳ ȅǀƴǘŜƳƭŜǊΣ ǘƻǇǊŀƐƤƴ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŀǊǘƤǊƳŀƪΣ ŘƻƐŀƭ 
kaynaklarƤ ƪƻǊǳƳŀƪ ǾŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ƎŜƭƛǊƛƴƛ ŀǊǘƤǊƳŀƪ ƛœƛƴ ǘŀǎŀǊƭŀƴƳƤǒǘƤǊΦ {ǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ȅǀƴǘŜƳƭŜǊƛΣ ǘƻǇǊŀƐƤƴ 
ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŀǊǘƤǊŀǊŀƪ ǸǊŜǘƪŜƴƭƛƐƛ ŀǊǘƤǊŀōƛƭƛǊ ǾŜ ǘƻǇǊŀƐƤ ŜǊƻȊȅƻƴŘŀƴ ƪƻǊǳȅŀǊŀƪ œǀƭƭŜǒƳŜȅƛ ǀƴƭŜȅŜōƛƭƛǊΦ !ȅǊƤŎŀΣ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ȅǀƴǘŜƳƭŜǊƛΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ƎŜƭƛǊƛƴƛ ŀǊǘƤǊŀǊŀƪ ǸƭƪŜƴƛƴ ŜƪƻƴƻƳƛǎƛƴŜ ƪŀǘƪƤŘŀ ōǳƭǳƴŀōƛƭƛr. Mali 
ƘǸƪǸƳŜǘƛ ǾŜ ȅŜǊŜƭ ǎƛǾƛƭ ǘƻǇƭǳƳ ǀǊƎǸǘƭŜǊƛΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ȅǀƴǘŜƳƭŜǊƛƴƛ ǘŜǒǾƛƪ ŜŘŜǊŜƪΣ ǸƭƪŜƴƛƴ ǘŀǊƤƳ 
ǎŜƪǘǀǊǸƴǸƴ ƎŜƭŜŎŜƐƛƴƛ ƪƻǊǳƳŀȅŀ ŘŜǾŀƳ ŜǘƳŜƪǘŜŘƛǊΦ 

DǸƴǸƳǸȊŘŜ ƎƛŘŜǊŜƪ ŀǊǘŀƴ ƴǸŦǳǎ ǾŜ ƎƤŘŀ ƛƘǘƛȅŀŎƤΣ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴǸƴ ǀƴŜƳƛƴƛ ŘŀƘŀ Řŀ ŀǊǘǘƤǊƳŀƪǘŀŘƤǊΦ !ƴŎŀƪΣ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤ ƻƭƳŀŘŀƴΣ ǘŀǊƤƳ ŦŀŀƭƛȅŜǘƭŜǊƛ œŜǾǊŜȅƛ ǾŜ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊƤ ƻƭǳƳǎǳȊ ŜǘƪƛƭŜȅŜōƛƭƛǊ 
όC!hΣнлмфΥмлύΦ .ǳ ƴŜŘŜƴƭŜΣ aŀƭƛ Ǝƛōƛ ƎŜƭƛǒƳŜƪǘŜ ƻƭŀƴ ǸƭƪŜƭŜǊŘŜΣ ǘŀǊƤƳƤƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛ ōǸȅǸƪ ǀƴŜƳ 
ǘŀǒƤƳŀƪǘŀŘƤǊΦ .ǳ ǳȅƎǳƭŀƳŀƭŀǊ ŀǊŀǎƤƴŘŀΣ ŘŀƘŀ ǾŜǊƛƳƭƛ ǎǳƭŀƳŀ ȅǀƴǘŜƳƭŜǊƛΣ ǘƻǇǊŀƪ ƪƻǊǳƳŀ ǘŜƪƴƛƪƭŜǊƛΣ œŜǾǊŜ Řƻǎǘǳ 
ǘŀǊƤƳ ƛƭŀœƭŀǊƤ ƪǳƭƭŀƴƤƳƤ ǾŜ ǘŀǊƤƳ ǸǊǸƴƭŜǊƛƴƛƴ ǘƛŎŀǊŜǘƛ ƛœƛƴ ŘŀƘŀ ŀŘƛƭ ǎƛǎǘŜƳƭŜǊƛƴ ƻƭǳǒǘǳǊǳƭƳŀǎƤ ȅŜǊ ŀƭƳŀƪǘŀŘƤǊΦ 

OEC5ϥȅŜ ƎǀǊŜΣ ǘŀǊƤƳǎŀƭ ŦŀŀƭƛȅŜǘƭŜǊ ŘƻƐǊǳŘŀƴ ҈мт ƻǊŀƴƤƴŘŀ ǎŜǊŀ ƎŀȊƤ ŜƳƛǎȅƻƴƭŀǊƤƴƤƴ ƻƭǳǒǳƳǳƴŀ ƪŀǘƪƤŘŀ 
ōǳƭǳƴƳŀƪǘŀŘƤǊΦ 4ŜǾǊŜ ǳȊƳŀƴƭŀǊƤƴŀ ƎǀǊŜΣ ǘŀǊƤƳǎŀƭ ƪŀȅƴŀƪƭƤ ōŀǒƭƤŎŀ ǎŜǊŀ ƎŀȊƤ ŜƳƛǎȅƻƴƭŀǊƤΣ ǘƻǇǊŀƪΣ ƎǸōǊŜ ǾŜ ƻǘœǳƭ 
ƛŘǊŀǊƤƴŘŀƴ ƎŜƭŜƴ ƴƛǘǊƻƧŜƴ Řƛƻƪǎƛǘ όbіhύ ŜƳƛǎȅƻƴƭŀǊƤ ǾŜ ƎŜǾƛǒ ƎŜǘƛǊŜƴ ƘŀȅǾŀƴƭŀǊ ǾŜ ǇƛǊƛƴœ ǘŀǊƭŀƭŀǊƤƴŘŀƴ ƎŜƭŜƴ 
ƳŜǘŀƴ ŜƳƛǎȅƻƴƭŀǊƤŘƤǊΦ aŀƭƛΣ .ŀǘƤ !ŦǊƛƪŀϥŘŀ ōǸȅǸƪ ōƛǊ ǘŀǊƤƳ ǸǊŜǘƛŎƛǎƛ ƻƭŀǊŀƪ ŘŀƘŀ ǎŀƐƭƤƪƭƤ ōƛǊ œŜǾǊŜ ƛœƛƴ ǘŀǊƤƳ 
ǇƻƭƛǘƛƪŀƭŀǊƤƴƤƴ ƳŜǊƪŜȊƛƴŘŜ œŜǾǊŜ ƪƻƴǳǎǳƴǳƴ ƻƭƳŀǎƤ ǀƴŜƳ ŀǊȊ ŜǘƳŜƪǘŜŘƛǊΦ  

DƤŘŀ ǾŜ ¢ŀǊƤƳ mǊƎǸǘǸ όC!hύΣ aŀƭƛϥƴƛƴ ƪƤǊǎŀƭ ŀƭŀƴƭŀǊƤƴŘŀ ƎƤŘŀ ƎǸǾŜƴƭƛƐƛ ŀœƤǎƤƴŘŀƴ ƛƪƭƛƳ ŘŜƐƛǒƛƪƭƛƐƛƴŜ ŘŀȅŀƴƤƪƭƤƭƤƐƤƴ 
ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳŜ ŜƴǘŜƎǊŜ ŜŘƛƭƳŜǎƛ ōŀǒƭƤƪƭƤ ǇǊƻƧŜǎƛȅƭŜ ƛƪƭƛƳ ŘŜƐƛǒƛƪƭƛƐƛ ƪƻƴǳǎǳƴŘŀ ŦŀǊƪƤƴŘŀƭƤƪ ȅŀǊŀǘƳŀȅŀ 
œŀƭƤǒƳŀƪǘŀŘƤǊ (Diallo and Salam, 2009:15)Φ wŀǇƻǊŀ ƎǀǊŜ ōǳ ǇǊƻƧŜΣ ƛƪƭƛƳ ŘŜƐƛǒƛƪƭƛƐƛ ƪŀǊǒƤǎƤƴŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ōƛƭƎƛ ǾŜ 
ǘŜƪƴƛƪ ƪŀǇŀǎƛǘŜƭŜǊƛƴƛƴ ƎǸœƭŜƴŘƛǊƛƭƳŜǎƛƴŜ ǀƴŜƳƭƛ ƪŀǘƪƤƭŀǊŘŀ ōǳƭǳƴƳǳǒǘǳǊΦ 4ŜǾǊŜǎŜƭΣ ǎƻǎȅŀƭ ǾŜ ŜƪƻƴƻƳƛƪ 
ƴŜŘŜƴƭŜǊƭŜΣ ƛƪƭƛƳ ŘŜƐƛǒƛƪƭƛƐƛƴƛƴ ȊƻǊƭǳƪƭŀǊƤ ƛƭŜ ōŀǒ ŜŘŜōƛƭƳŜƪ ƛœƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ ōŜƴƛƳǎŜƴƳŜǎƛ 
ǀƴŜǊƛƭƳŜƪǘŜŘƛǊΦ «ǊŜǘƛŎƛƭŜǊ ǘŀǊŀŦƤƴŘŀƴ ǘƻǇǊŀƐƤƴ ŀǒƤǊƤ ƛǒƭŜƴƳŜƳŜǎƛΣ ǇŜǎǘƛǎƛǘ ǾŜ ƪƛƳȅŀǎŀƭ ƎǸōǊŜƭŜǊƛƴ ŀȊŀƭǘƤƭƳŀǎƤ 
ȅƻƭǳȅƭŀ ǘŀǊƤƳƤƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛƴƛ ŀǊǘƤǊƳŀƪ  ƳǸƳƪǸƴ ƎǀǊǸƭƳŜƪǘŜŘƛǊ (Adesida et al., 2021:1). 

YǸǊŜǎŜƭƭŜǒƳŜ ǾŜ ǎŀƐƭƤƪ ƪǊƛȊƭŜǊƛ ƛƭŜ ōƛǊƭƛƪǘŜ ǸǊǸƴƭŜǊƛƴ ǎŀƐƭƤƪ ƪŀƭƛǘŜǎƛ ǘǸƪŜǘƛŎƛƭŜǊƛƴ ǀƴŜƳƭƛ ōƛǊ ǎƻǊǳƴǳ ƘŀƭƛƴŜ ƎŜƭƳƛǒǘƛǊΦ 
.ǳ ŀƳŀœƭŀ ǘǸƳ ŘǸƴȅŀ ǸƭƪŜƭŜǊƛ ǘŀǊŀŦƤƴŘŀƴ ƪŀōǳƭ ƎǀǊƳǸǒ ǾŜ D[h.![D!t ŀŘƤƴƤ ŀƭŀƴ ǎǘŀƴŘŀǊǘƭŀǊ ƎŜƭƛǒǘƛǊƛƭƳƛǒǘƛǊ 
ό9Ǌǎƻȅ Ŝǘ ŀƭΦΣ нлмтΥмооύΦ ¸Ŝƴƛ ƪǸǊŜǎŜƭ ǎǘŀƴŘŀǊǘƭŀǊ ƎǀȊ ǀƴǸƴŜ ŀƭƤƴŘƤƐƤƴŘŀΣ aŀƭƛϥŘŜƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǳƭǳǎƭŀǊŀǊŀǎƤ 
ǇŀȊŀǊƭŀǊŘŀƪƛ ǇŀȅƤƴƤ ŀǊǘƤǊƳŀƪ ƛœƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤ ǀƴŜƳ ŀǊȊ ŜǘƳŜƪǘŜŘƛǊΦ 

!ȅǊƤŎŀ !ŦǊƛƪŀ ǸƭƪŜƭŜǊƛƴŘŜ ǸǊŜǘƛŎƛƭŜǊΣ ǘŜŘŀǊƛƪœƛƭŜǊ ǾŜ ǘŀǊƤƳǎŀƭ ƪŀƭƪƤƴƳŀ ŀƪǘǀǊƭŜǊƛ ǇŜǎǘƛǎƛǘƭŜǊƛƴ œŜǾǊŜ ǸȊŜrindeki 
ŜǘƪƛƭŜǊƛ ƘŀƪƪƤƴŘŀ ȅŜǘŜǊƭƛ ōƛƭƎƛ ǎŀƘƛōƛ ŘŜƐƛƭƭŜǊŘƛǊ (Le Bars et al., 2020:8)Φ «ǊŜǘƛŎƛƭŜǊ ǘŀǊŀŦƤƴŘŀƴ ōƛƭƛƴœǎƛȊ ōƛǊ ǒŜƪƛƭŘŜ 
ƪǳƭƭŀƴƤƭƳŀƪǘŀ ƻƭŀƴ ƎǸōǊŜƭŜǊ ŘŜ ǇŜǎǘƛǎƛǘ Ǝƛōƛ ǘƻǇǊŀƐƤƴ ōƛȅƻƭƻƧƛƪ œŜǒƛǘƭƛƭƛƐƛ ǸȊŜǊƛƴŘŜ ƻƭǳƳǎǳȊ ŜǘƪƛƭŜǊ ȅŀǊŀǘƳŀƪǘŀŘƤǊΦ 
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«ǊŜǘƛƳƛƴƛ ōŜǒ ȅƤƭŘŀ όнлмп-нлмуύ ƛƪƛȅŜ ƪŀǘƭŀƳŀƪ ƛœƛƴ aŀƭƛ ƘǸƪǸƳŜǘƛΣ ƪƛƳȅŀǎŀƭ ƎǸōǊŜ ǎǸōǾŀƴǎƛȅƻƴƭŀǊƤƴƤ ŀǊǘƤǊƳƤǒǘƤǊΦ 
tŜǎǘƛǎƛǘ ƪǳƭƭŀƴƤƳƤ ȊŀǊŀǊƭƤƭŀǊŘŀƴ ǾŜȅŀ ƘŀǎǘŀƭƤƪƭŀǊŘŀƴ ƪŀȅƴŀƪƭŀƴŀƴ ƪŀȅƤǇƭŀǊƤ ŀȊŀƭǘƳŀƪ ǎǳǊŜǘƛȅƭŜ ǾŜǊƛƳ ŀǊǘƤǒƤ ǎŀƐƭŀǊ 
(Le Bars et al., 2020:2)Φ !ƴŎŀƪ ōǳ ǘŀǊƤƳǎŀƭ ƎƛǊŘƛƭŜǊƛƴ ƪǳƭƭŀƴƤƭƳŀǎƤ ǾŜǊƛƳ ŀǊǘƤǒƤƴƤ ƳǸƳƪǸƴ ƪƤƭǎŀ Řŀ ǘŀǊƤƳǎŀƭ 
ƎƛǊŘƛƭŜǊƛƴ ȅƻƐǳƴ ƪǳƭƭŀƴƤƳƤ ƛƭŜ ōƛȅƻƭƻƧƛƪ œŜǒƛǘƭƛƭƛƐƛƴ ōƻȊǳƭƳŀǎƤ ŀǊŀǎƤƴŘŀƪƛ ōŀƐƭŀƴǘƤƭŀǊ ƴŜŘŜƴƛȅƭŜ ŘƻƐŀȅŀ ǎŀȅƎƤƭƤ 
ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳ ȅǀƴǘŜƳƭŜǊƛƴƛƴ ƪǳƭƭŀƴƤƭƳŀǎƤ œƻƪ ǀƴŜƳƭƛŘƛǊΦ DŜƭƛǒƳŜƪǘŜ ƻƭŀƴ ǸƭƪŜƭŜǊŘŜƪƛ ŘǳǊǳƳ ƛǎŜ ŘŀƘŀ ŎƛŘŘƛŘƛǊΦ 
4ǸƴƪǸ ǸǊŜǘƛŎƛƭŜǊ ƎŜƭƛǒƳƛǒ ǸƭƪŜƭŜǊŘŜ ȅŀǎŀƪƭŀƴƳƤǒ ǇŜǎǘƛǎƛǘƭŜǊƛ ƪǳƭƭŀƴƳŀƪǘŀŘƤǊΦ YŀƳǳ ƻǘƻriteleri de insanlara ve 
œŜǾǊŜȅŜ ȊŀǊŀǊƭƤ ǇŜǎǘƛǎƛǘƭŜǊƛ ȅŀǎŀƪƭŀƳŀƪ ƛœƛƴ ƎŜǊŜƪŜƴ  ǀƴƭŜƳƭŜǊƛ ŀƭƳŀƪǘŀ ȅŜǘŜǊǎƛȊ ƪŀƭƳŀƪǘŀŘƤǊƭŀǊ (Mamane, 2017: 
159)Φ aƻƭŘƻǾŀΩŘŀ ȅŀǇƤƭŀƴ ŀǊŀǒǘƤǊƳŀƭŀǊŀ ƎǀǊŜΣ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀƭŀǊƤƴƤƴ ȅǀƴƭŜƴŘƛǊƛƭƳŜǎƛƴŜΣ œŜǾǊŜǎŜƭ ŜǘƪƛƭŜǊŜ ŦŀȊƭŀ 
ŜƴŘƛǒŜ ŘǳȅǳƭƳŀŘŀƴ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳƛƴ ŀǊǘƤǊƤƭƳŀǎƤƴƤƴ ƘŃƪƛƳ ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ .ǳ œƻƐǳ ƎŜƭƛǒƳŜƪǘŜ ƻƭŀƴ ǸƭƪŜ 
ǾŜ ǀȊŜƭƭƛƪƭŜ aŀƭƛ ƛœƛƴ ŘŜ ƎŜœŜǊƭƛŘƛǊΦ нлнм ȅƤƭƭƤƴŘŀ !ŘŜǎƛŘŀ Ŝǘ ȅŀǇǘƤƐƤƴ œŀƭƤǒƳŀǎƤƴŀ ƎǀǊŜΣ ȅƻƐǳƴ ǘƻǇǊŀƪ ƛǒƭŜƳŜ ŘŀƘƛƭ 
olƳŀƪ ǸȊŜǊŜ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴƭŀǊƤƴƤƴ ƪǳƭƭŀƴƤƳƤ ƛƭŜ ōƛǊƭƛƪǘŜ ƪƛƳȅŀǎŀƭ ƎƛǊŘƛƭŜǊƛƴ ƪŀǇǎŀƳƭƤ ōƛǊ ǒŜƪƛƭŘŜ ǳȅƎǳƭŀƴƳŀǎƤΣ 
aƻƭŘƻǾŀϥŘŀ ǘƻǇǊŀƪƭŀǊƤƴ ŎƛŘŘƛ ǒŜƪƛƭŘŜ ōƻȊǳƭƳŀǎƤƴŀ ǾŜ ŜǊƻȊȅƻƴŀ ǳƐǊŀƳŀǎƤƴŀ ƴŜŘŜƴ ƻƭƳǳǒǘǳǊ (Adesida et al., 
2021:1). 

.ǳ ǎƻǊǳƴƭŀǊΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳǎŀƭ ǎƛǎǘŜƳƭŜǊ ȅŀƪƭŀǒƤƳƤȅƭŀ ŜƭŜ ŀƭƤƴŀōƛƭƛǊΦ ¸ŀǇƤƭŀƴ ŀǊŀǒǘƤǊƳŀƭŀǊŀ ƎǀǊŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǘŀǊƤƳΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ǸǊŜǘƛƳƛƴƛ ǾŜ ƎŜƭƛǊƛƴƛ ŘŜ ŀǊǘƤǊƳŀǎƤƴŀ ȅŀǊŘƤƳŎƤ ƻƭŀōƛƭƳŜƪǘŜŘƛǊΦ 9ǊȅƤƭƳŀȊ ŀǊƪΦ ǘŀǊŀŦƤƴŘŀƴ нлму 
ȅƤƭƤƴŘŀ ȅŀǇƤƭŀƴ ǀƴŎŜƪƛ œŀƭƤǒƳŀƭŀǊŀ ƎǀǊŜ ƛȅƛ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ōǊǸǘ ƳŀǊƧƤƴƤƴ ŀǊǘƳŀǎƤƴŀ ƻƭŀƴŀƪ 
ǎŀƐƭŀƳŀƪǘŀŘƤǊ όEryēlmaz ve arkΦ нлмуΥ мноύ .ǳ ƴŜŘŜƴƭŜ aŀƭƛ ǸǊŜǘƛŎƛƭŜǊƛƴƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤƴƤ 
ōŜƴƛƳǎŜƳŜƭŜǊƛƴŜ ȅǀƴŜƭƛƪ ǇƻƭƛǘƛƪŀƭŀǊƤƴ ǳȅƎǳƭŀƴƳŀǎƤ ǀƴŜƳƭƛŘƛǊΦ {ǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ōƛǊ ȅŀƴŘŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ 
ƎŜƭƛǊƭŜǊƛƴƛ ŀǊǘƤǊƳŀǎƤ ŀœƤǎƤƴŘŀƴ ŜƪƻƴƻƳƛƪ ȅǀƴǸΣ ƴǸŦǳǎŀ ǎŀƐƭƤƪƭƤ ƎƤŘŀ ǎŀƐƭŀŘƤƐƤ ƛœƛƴ ǎƻǎȅŀƭ ȅǀƴǸ ǾŜ ōƛǊ ȅŀƴŘŀƴ Řŀ 
gŜƭŜŎŜƪ ƴŜǎƛƭƭŜǊŜ ŘŀƘŀ ƛȅƛ ōƛǊ ŘǸƴȅŀ ōƤǊŀƪƳŀȅŀ ƻƭŀƴŀƪ ǾŜǊŘƛƐƛ ƛœƛƴ œŜǾǊŜǎŜƭ ȅǀƴǸȅƭŜ œƻƪ ōƻȅǳǘƭǳŘǳǊΦ TƪƭƛƳ 
ŘŜƐƛǒƛƪƭƛƐƛȅƭŜ ƳǸŎŀŘŜƭŜΣ œƻƐǳ ƳŀƭƛȅŜǘƭƛ ǾŜ ōǸȅǸƪ ȅŀǘƤǊƤƳƭŀǊ ƎŜǊŜƪǘƛǊŜƴ ŘŜǊƛƴ ǎƻǎȅŀƭΣ ŜƪƻƴƻƳƛƪ ǾŜ ǘŜƪƴƻƭƻƧƛƪ 
ŘŜƐƛǒƛƪƭƛƪƭŜǊ ƎŜǊŜƪǘƛǊŜŎŜƪǘƛǊΦ .ǳ ƴŜŘŜƴƭŜ ƛƪƭƛƳ ǾŜ ƪŀƭƪƤƴƳŀ ƪƻƴǳƭŀǊƤƴƤ ōƛǊƭŜǒǘƛǊƳŜƪ ȊƻǊǳƴƭǳ ƻƭǳǇ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǘŀǊƤƳŀ ŘǀƴǸǒǸƳ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ  

aŀƭƛΩŘŜ ǘŀǊƤƳǎŀƭ ƎƛǊŘƛƭŜǊŜ ȅǀƴŜƭƛƪ ǎǸōǾŀƴǎƛȅƻƴ ǇƻƭƛǘƛƪŀǎƤ ƛƭŜ ǸǊŜǘƛŎƛƭŜǊ ŘŀƘŀ ŦŀȊƭŀ ƪƛƳȅŀǎŀƭ ƎǸōǊŜ ǾŜ ȊƛǊŀƛ ƛƭŀœ 
ƪǳƭƭŀƴƳŀ ŜƐƛƭƛƳƛƴŘŜŘƛǊΦ .ǳ ƴŜŘŜƴƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ȅǀƴŜƭƛƪ ŀƭƎƤƭŀǊƤƴƤƴ ōƛƭƛƴƳŜǎƛ ǀƴŜƳƭƛŘƛǊΦ .ǳ 
œŀƭƤǒƳŀ aŀƭƛϥƴƛƴ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳ ƳŜǊƪŜȊƛ ƻƭŀƴ {ƛƪŀǎǎƻ ōǀƭƎŜǎƛƴŘŜ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƳƛǒǘƛǊΦ {ƛƪŀǎǎƻ ōǀƭƎŜǎƛΣ ǘŀǊƤƳǎŀƭ 
ǸǊŜǘƛƳ ŀœƤǎƤƴŘŀƴ aŀƭƛΩƴƛƴ Ŝƴ ȊŜƴƎƛƴ ōǀƭƎŜǎƛ ƻƭǳǇ ƎƤŘŀ ŦŀȊƭŀǎƤ ǸƭƪŜ ƎŜƴŜƭine ŘŀƐƤƭƳƤǒǘƤǊ (Delarus,  et al., 2009: 4). 
¢ŀǊƤƳ .ŀƪŀƴƭƤƐƤϥƴƤƴ ǊŀǇƻǊǳƴŀ ƎǀǊŜ {ƛƪŀǎǎƻ ōǀƭƎŜƭŜǊƛƴŘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ƎǸōǊŜ ƪǳƭƭŀƴƤƳ ƻǊŀƴƤ ŘƛƐŜǊ ōǀƭƎŜƭŜǊŜ ƎǀǊŜ 
҈тм ƻǊŀƴƤ ƛƭŜ ŘŀƘŀ ȅǸƪǎŜƪǘƛǊΦ .ǳ ȅǸƪǎŜƪ ƻǊŀƴŘŀƪƛ ƎǸōǊŜ ƪǳƭƭŀƴƤƳƤ ƳƤǎƤǊΣ ǇŀƳǳƪ Ǝƛōƛ ƳŀƘǎǳƭƭŜǊƛƴ ǸǊŜǘƛƳƛ ǾŜ 
ŀȅǊƤŎŀ ǇŀȊŀǊŀ ȅǀƴŜƭƛƪ ōŀƘœŜ ǸǊǸƴƭŜǊƛ ƛƭŜ ōŀƐƭŀƴǘƤƭƤŘƤǊΦ  

.ƛǊœƻƪ ǸƭƪŜ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀƭŀǊƤƴƤƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǸȊŜǊƛƴŘŜƪƛ Ŝǘƪƛǎƛƴƛ ŘƛƪƪŀǘŜ ŀƭƳŀŘŀƴΣ ǘŀǊƤƳǎŀƭ ǾŜǊƛƳƭƛƭƛƐƛ 
ŀǊǘƤǊƳŀȅƤ ŀƳŀœƭŀȅŀƴ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀƭŀǊƤ ƛƭŜ ƎƤŘŀ ƎǸǾŜƴƭƛƐƛƴƛ ǎŀƐƭŀƳŀȅŀ œŀƭƤǒƳŀƪǘŀŘƤǊΦ .ǳ œŀƭƤǒƳŀƴƤƴ ƎŜƴŜƭ ŀƳŀŎƤΣ 
aŀƭƛϥŘŜƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ƛƭƛǒƪƛƴ ŀƭƎƤ ŘǸȊŜȅƛƴƛƴ ƪŀǊŀƪǘŜǊƛȊŜ ŜŘƛƭƳŜǎƛ ǾŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤǎƤƴƤ 
ŜǘƪƛƭŜȅŜƴ ŦŀƪǘǀǊƭŜǊƛ ōŜƭƛǊƭŜƳŜƪǘƛǊΦ .ǳ ŀƴŀ ŀƳŀŎŀ ōŀƐƭƤ ƻƭŀǊŀƪΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ƛƭƛǒƪƛƴ ŀƭƎƤƭŀǊƤƴƤ 
etkileyen sosyo-ŜƪƻƴƻƳƛƪ ŦŀƪǘǀǊƭŜǊƛƴ ōŜƭƛǊƭŜƴƳŜǎƛΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ǘŀǊƤƳ ŀƭƎƤǎƤ ǸȊŜǊƛƴŘŜ ǘŀǊƤƳǎŀƭ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤƴƤƴ 
etkisi, tŀǊƤƳǎŀƭ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴ ǇƻƭƛǘƛƪŀǎƤ ƛƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ȅǀƴŜƭƛƪ ŀƭƎƤƭŀǊƤ ŀǊŀǎƤƴŘŀƪƛ ƛƭƛǒƪƛƴƛƴ 
ƻǊǘŀȅŀ ƪƻƴƳŀǎƤ ǾŜ Mali ǘŀǊƤƳƤƴŘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛƴ ǎŀƐƭŀƴƳŀǎƤ ƛœƛƴ ǳȅƎǳƴ ǇƻƭƛǘƛƪŀƭŀǊƤƴ ǀƴŜǊƛƭƳŜǎƛŘƛǊΦ 

нΦ a!¢9w¸![ ±9 ¸mb¢9a 

2.1. Materyal 

.ǳ ŀǊŀǒǘƤǊƳŀƴƤƴ ōƛǊƛƴŎƛƭ ǾŜǊƛ ƪŀȅƴŀƐƤƴƤ {ƛƪŀǎǎƻ ōǀƭƎŜǎƛƴŘŜ YƭŜƭŀ ƛƭœŜǎƛƴŘŜƪƛ ǸǊŜǘƛŎƛƭŜǊƭŜΣ ȅǸȊ ȅǸȊŜ ƎǀǊǸǒƳŜ ƛƭŜ 
ŀƳŀŎŀ ǳȅƎǳƴ ƘŀȊƤǊƭŀƴŀƴ ŀƴƪŜǘ ŦƻǊƳǳ ƪǳƭƭŀƴƤƭŀǊŀƪ ŜƭŘŜ ŜŘƛƭŜƴ ǾŜǊƛƭŜǊ ƻƭǳǒǘǳǊƳŀƪǘŀŘƤǊΦ !ƴƪŜǘǘŜ ƛƪƛ ōǀƭǸƳ ǾŀǊŘƤǊΦ 
.ƛǊƛƴŎƛ ōǀƭǸƳŘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎƻǎȅƻ-ŜƪƻƴƻƳƛƪ ǀȊŜƭƭƛƪƭŜǊƛ ƛƭŜ ƛƭƎƛ ƎŜƴŜƭ ōƛƭƎƛƭŜǊƛΣ ƛƪƛƴŎƛ ōǀƭǸƳŘŜ ƛǎŜ ǸǊŜǘƛŎƛƭŜǊƛƴ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ŘŜƐŜǊƭŜƴŘƛǊƳŜƪ ƛœƛƴ ǘŀǎŀǊƭŀƴƳƤǒ мф ƳŀŘŘŜƭƛƪόƛǘŜƳǎύ ōƛǊ ǀƭœŜƪ ȅŜǊ ŀƭƳŀƪǘŀŘƤǊΦ  

.ǳ œŀƭƤǒƳŀŘŀ Ŝƴ ȅƻƐǳƴ ǸǊŜǘƛƳ ōǀƭƎŜǎƛ ƻƭƳŀǎƤ ƴŜŘŜƴƛȅƭŜ {ƛƪŀǎǎƻ ōǀƭƎŜǎƛ YƭŜƭŀ ƛƭœŜǎƛ ŀǊŀǒǘƤǊƳŀ ŀƭŀƴƤ ƻƭŀǊŀƪ 
ǎŜœƛƭƳƛǒǘƛǊΦ .ǳ ōǀƭƎŜ ƳƤǎƤǊƤƴ ǾŜ ǇŀƳǳƐǳƴ ȅƻƐǳƴ ƻƭŀǊŀƪ ǸǊŜǘƛƭƳŜǎƛƴƛƴ ȅŀƴƤ ǎƤǊŀ ƎƛǊŘƛ ƪǳƭƭŀƴƤƳƤƴƤƴ ȅƻƐǳƴ ƻƭŘǳƐǳ 
ǸǊŜǘƛƳ ŀƭŀƴƤŘƤǊΦ .ǀƭƎŜ ǘŀǊƤƳ ƳǸŘǸǊƭǸƐǸ ǾŜǊƛƭŜǊƛƴŜ ƎǀǊŜ YƭŜƭŀ ƛƭœŜǎƛƴŘŜ [ǳǘŀƴŀ ǾŜ 5ƻǳƎƻǳƳƻǳǎǎƻǳ ƻƭƳŀƪ ǸȊŜǊŜ 
ƛƪƛ ƪǀȅ ōǳƭǳƴƳŀƪǘŀ ƻƭǳǇ [ǳǘŀƴŀ ƪǀȅǸƴŘŜ ǸǊŜǘƛŎƛ ǎŀȅƤǎƤ мллΣ 5ƻǳƎƻǳƳƻǳǎǎƻǳ ƪǀȅǸƴŘŜ ƛǎŜ уп ǸǊŜǘƛŎƛ 
bǳƭǳƴƳŀƪǘŀŘƤǊ όL9wΣнлнлΥмнлύΦ 

mǊƴŜƪ ƘŀŎƳƛƴ ōŜƭƛǊƭŜƳŜǎƛƴŘŜ ƻǊŀƴǎŀƭ ǀǊƴŜƪ ƘŀŎƳƛ ȅǀƴǘŜƳƛ ƪǳƭƭŀƴƤƭƳƤǒǘƤǊΦ hǊŀƴǎŀƭ ǀǊƴŜƪƭŜƳ ȅǀƴǘŜƳƛƴŜ ƎǀǊŜΣ b 
ōǸȅǸƪƭǸƐǸƴŘŜƪƛ ǎƻƴƭǳ ōƛǊ ŀƴŀ ƪƛǘƭŜ ƛœƛƴ ōŜƭƭƛ ōƛǊ ǀȊŜƭƭƛƐƛ ǘŀǒƤȅŀƴƭŀǊƤƴ ōƛƭƛƴŜƴ ǾŜȅŀ ǘŀƘƳƛƴ ŜŘƛƭŜƴ ƻǊŀƴƤƴŀ όǇύ ƎǀǊŜ 
ǀǊƴŜƪ ƘŀŎƳƛ ŦƻǊƳǸƭǸ ŀǒŀƐƤŘŀ ōŜƭƛǊǘƛƭƳƛǒǘƛǊ. 
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mǊƴŜƪ ƘŀŎƳƛƴ ōŜƭƛǊƭŜƴƳŜǎƛƴŘŜΤ 

CƻǊƳǸƭǸ ƪǳƭƭŀƴƤƭƳƤǒǘƤǊΦ 

CƻǊƳǸƭŘŜΤ 

ƴҐ mǊƴŜƪ ƘŀŎƳƛ  

bҐ !ǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŀ ƎƛǊŜƴ ƪǀȅƭŜǊŘŜ ǸǊŜǘƛŎƛ ǎŀȅƤǎƤ  

ǇҐ лΦр όƳŀƪǎƛƳǳƳ ǀǊƴŜƪ ōǸȅǸƪƭǸƐǸ ƛœƛƴύΣ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŦŀǊƪƤƴŘŀƭƤƐƤ ƻƭŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǘŀƘƳƛƴƛ ƻǊŀƴƤ  

px
2s
Ґ hǊŀƴƤƴ ±ŀǊȅŀƴǎƤ ό҈фл ƎǸǾŜƴ ŀǊŀƭƤƐƤΣ лΣлр Ƙŀǘŀ ǇŀȅƤ ƛœƛƴ мΣспрϝˋǇҐлΣлр ŜǒƛǘƭƛƐƛƴŘŜƴΤ  

ˋǇҐ лΣлолофύΦ 

mǊƴŜƪ ƘŀŎƳƛ ҈фл ƎǸǾŜƴ ŀǊŀƭƤƐƤ ǾŜ ҈р Ƙŀǘŀ ǇŀȅƤƴŀ ƎǀǊŜ ммл ƻƭŀǊŀƪ ƘŜǎŀǇƭŀƴƳƤǒǘƤǊΦ IŜǊ ōƛǊ ƛƭœŜŘŜ ƎǀǊǸǒǸƭŜŎŜƪ 
ǸǊŜǘƛŎƛ ǎŀȅƤǎƤ ƛƭœŜƭŜǊƛƴ ǘƻǇƭŀƳ ǸǊŜǘƛŎƛ ǎŀȅƤǎƤ ƛœƛƴŘŜƪƛ ƻǊŀƴƤ ŘƛƪƪŀǘŜ ŀƭƤƴŀǊŀƪ ǎŀǇǘŀƴƳƤǒǘƤǊ ό¢ŀōƭƻ мύΦ  

¢ŀōƭƻ мΥ YǀȅƭŜǊŜ ƎǀǊŜ ǀǊƴŜƐŜ ƎƛǊŜƴ ǸǊŜǘƛŎƛ ǎŀȅƤǎƤΦ 

YǀȅƭŜǊ «ǊŜǘƛŎƛ ǎŀȅƤǎƤ % mǊƴŜƐŜ ƎƛǊŜƴ ǎŀȅƤǎƤ 

Dougoumousso 84 46,00 51 

Lutana 100 54,00 59 

Toplam 184 100.00 110 

 

!ƴƪŜǘ ȅŀǇƤƭƳŀŘŀƴ ǀƴŎŜ ǸǊŜǘƛŎƛ ƭƛǎǘŜǎƛƴƛ ƎǸƴŎŜƭƭŜƳŜƪ ƛœƛƴ ƪǀȅƭŜǊŜ ƎƛŘƛƭƳƛǒǘƛǊ ǾŜ ƛƪƛ ƪǀȅǸƴ ƎŜƭŜƴŜƪǎŜƭ ǒŜŦƛƴŜ 
ŀƴƪŜǘƛƴ ŀƳŀŎƤ ƘŀƪƪƤƴŘŀ ōƛǊ ŀœƤƪƭŀƳŀ ȅŀǇƤƭƳƤǒǘƤǊΦ 4ƛŦǘƭƛƪ ȅǀƴŜǘƛŎƛƭŜǊƛ ƭƛǎǘŜǎƛ ŀǊŀŎƤƭƤƐƤȅƭŀ ōŀǎƛǘ ǘŜǎŀŘǸŦƛ ǀǊƴŜƪƭŜƳŜ 
ƳǸƳƪǸƴ ƻƭƳǳǒǘǳǊΦ .ǳ œŀƭƤǒƳŀƴƤƴ ŀƴƪŜǘƭŜǊƛƴƛƴ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƳŜǎƛƴŘŜ aŀƭƛ YƤǊǎŀƭ 9ƪƻƴƻƳƛ 9ƴǎǘƛǘǸǎǸ 
ǳȊƳŀƴƭŀǊƤƴŘŀƴ ŘŜǎǘŜƪ ŀƭƤƴƳƤǒǘƤǊΦ   !ǊŀǒǘƤǊƳŀŘŀ ƪǳƭƭŀƴƤƭŀƴ ōƛǊƛƴŎƛƭ ǾŜǊƛƭŜǊƛƴ ŜƭŘŜ ŜŘƛƭŘƛƐƛ ŀƴƪŜǘ œŀƭƤǒƳŀǎƤ нлнн 
 ǳōŀǘ ǾŜ aŀǊǘ ŀȅƤƴŘŀ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƳƛǒǘƛǊΦ 9ƭŘŜ ŜŘƛƭŜƴ ǾŜǊƛƭŜǊ ōƛǊ ǀƴŎŜƪƛ ŘǀƴŜƳ ǸǊŜǘƛƳ ŘǀƴŜƳƛƴŜ ŀƛǘǘƛǊΦ 

±ŜǊƛ ƪŀȅōƤƴƤ Ŝƴ ŀȊŀ ƛƴŘƛǊƳŜƪ ƛœƛƴ ŀƴƪŜǘƭŜǊ ǘŀōƭŜǘƭŜǊ ŀǊŀŎƤƭƤƐƤȅƭŀ ǾŜ ǳƭǳǎƭŀǊŀǊŀǎƤ ƪǳǊǳƭǳǒƭŀǊƤƴ ŀǊŀǒǘƤǊƳŀƭŀǊƤ ǎƤǊŀǎƤƴŘŀ 
ǎƤƪƭƤƪƭŀ ƪǳƭƭŀƴŘƤƪƭŀǊƤ Yƻ.ƻ/ƻƭƭŜŎǘ ŀŘƭƤ ōƛǊ ǳȅƎǳƭŀƳŀŘŀƴ ȅŀǊŀǊƭŀƴƤƭŀǊŀƪ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƳƛǒǘƛǊΦ  

TƪƛƴŎƛƭ ǾŜǊƛ ƪŀȅƴŀƐƤ ƻƭŀǊŀƪ ƛǎŜΤ ²ƻǊƭŘ ōŀƴƪΣ CƻƻŘ !ƴŘ !ƎǊƛŎǳƭǘǳǊŜ hǊƎŀƴƛȊŀǘƛƻƴ όC!hύΣ hǊƎŀƴƛǎŀǘƛƻƴ ŦƻǊ 9ŎƻƴƻƳƛŎ 
Co-operation and Development (OECD), European Statistics, U.S. Department of AgricultureΣ  Tƴǎŀǘaŀƭƛ ƛƭŜΣ 
ƪƻƴǳ ƛƭŜ ƛƭƎƛƭƛ ŘŀƘŀ ǀƴŎŜ ȅŀȅƤƴƭŀƴƳƤǒΣ ƪƻƴƎǊŜ ōƛƭŘƛǊƛƭŜǊƛΣ ƳŀƪŀƭŜƭŜǊΣ ƪƛǘŀǇƭŀǊ ǾŜ ǊŀǇƻǊƭŀǊŘŀƴ ȅŀǊŀǊƭŀƴƤƭƳƤǒǘƤǊΦ 

нΦнΦ ¸ǀƴǘŜƳ 

нΦнΦмΦ {ǸǊŘǸǊǸƭŜōilirlik endeksinin belirlenmesi  

«ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ  ƛƴŘŜƪǎƛƴƛ ƎŜƭƛǒǘƛǊƳŜƪ ƛœƛƴ œŀƭƤǒƳŀŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤƭŀǊƤ ƛƭŜ ƛƭƎƛƭƛ 
ŘŀƘŀ ǀƴŎŜƪƛ œŀƭƤǒƳŀƭŀǊŘŀ ƪǳƭƭŀƴƤƭŀƴ мф ƳŀŘŘŜƭƛƪ ōƛǊ ǀƭœŜƪǘŜƴ ȅŀǊŀǊƭŀƴƤƭƳƤǒǘƤǊ (Adeola and Adetunbi, 2015: 90) 
(Hayran, 2018:75)Φ «ǊŜǘƛŎƛƭŜǊŘŜƴ ƘŜǊ ōƛǊ ƳŀŘŘŜȅƛ рϥƭƛ [ƛƪŜǊǘ ǀƭœŜƐƛƴŜ ƎǀǊŜ όм Ґ ƪŜǎƛƴƭƛƪƭŜ ƪŀǘƤƭƳƤȅƻǊǳƳΣ н Ґ ōƛǊŀȊ 
ƪŀǘƤƭƤȅƻǊǳƳΣ о Ґ hǊǘŀ ŘŜǊŜŎŜŘŜ ƪŀǘƤƭƤȅƻǊǳƳόƪŀǊŀǊǎƤȊύΣ п Ґ mƴŜƳƭƛ mƭœǸŘŜ ƪŀǘƤƭƤȅorum ve 5 = Kesinlikle 
ƪŀǘƤƭƤȅƻǊǳƳύ ŘŜƐŜǊƭŜƴŘƛǊƳŜǎƛ ƛǎǘŜƴƳƛǒǘƛǊΦ «ǊŜǘƛŎƛƭŜǊ ƘŜǊ ǎƻǊǳȅŀ ƳŀƪǎƛƳǳƳ р Ǉǳŀƴ ǾŜǊŜōƛƭƛǊΦ 9ƐŜǊ ōƛǊ ǸǊŜǘƛŎƛ ƘŜǊ 
ǎƻǊǳȅŀ р Ǉǳŀƴ ǾŜǊƛǊǎŜ όмфϝрҐфрύΣ ƻ ǸǊŜǘƛŎƛƴƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤƴ œƻƪ ȅǸƪǎŜƪ ƻƭŘǳƐǳ ŀƴƭŀƳƤƴŀ 
ƎŜƭƳŜƪǘŜŘƛǊΦ mǘŜ ȅŀƴŘŀƴΣ ōƛǊ ǸǊŜǘƛŎƛ ƘŜǊ ǎƻǊǳȅŀ ƳƛƴƛƳǳƳ м Ǉǳŀƴ ǾŜǊƛǊǎŜ ȅŀƴƛ όмϝмфҐмфύ ƻ ǸǊŜǘƛŎƛƴƛƴ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤƴ ŘǸǒǸƪ ƻƭŘǳƐǳ ƪŀōǳƭ ŜŘƛƭƳŜƪǘŜŘƛǊΦ .ǳ ƴŜŘŜƴƭŜ ŀǊŀǒǘƤǊƳŀŘŀ œƛŦǘœƛƴƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ 
ŀƭƎƤǎƤ мф ƛƭŜ фр ŀǊŀǎƤƴŘŀ ƘŜǊƘŀƴƎƛ ōƛǊ ŘŜƐŜǊ ŀƭƳƤǒǘƤǊΦ  

4ƛŦǘœƛ ŀƭƎƤ ŜƴŘŜƪǎƛƴƛ ƘŜǎŀǇƭŀƳŀƪ ƛœƛƴ ŀǒŀƐƤŘŀƪƛ ŦƻǊƳǸƭŘŜƴ ȅŀǊŀǊƭŀƴƤƭƳƤǒǘƤǊ (Md.Hossain and al,2018: 19). 

   (1) 

.ǳǊŀŘŀ 4{¢!9 Ґ 4ƛŦǘœƛ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ¢ŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤ !ƭƎƤ 9ƴŘŜƪǎƛƴƛ ƛŦŀŘŜ ŜŘŜǊΦ aƛ Ґ ƪΦ œƛŦǘœƛƴƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǘŀǊƤƳ ǳȅƎǳƭŀƳŀǎƤ ǾŜȅŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ōŜȅŀƴƤ ƘŀƪƪƤƴŘŀƪƛ ƎǀǊǸǒǸŘǸǊΦ 4ƛŦǘœƛ ǳȅƎǳƭŀƳŀ ǾŜȅŀ ōŜȅŀƴŘŀƴ ƘŀōŜǊŘŀǊ 
ƻƭŘǳƐǳƴŘŀΣ ƘŜǊ ōƛǊ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀǎƤƴŀ ǾŜȅŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ōŜȅŀƴƤƴŀ мΣ ŀƪǎƛ ǘŀƪŘƛǊŘŜ л ŘŜƐŜǊƛ 
ŀǘŀƴƤǊΦ bƧ Ґ ƪΦ œƛŦǘœƛƴƛƴ р ǇǳŀƴƭƤƪ ōƛǊ [ƛƪŜǊǘ ǀƭœŜƐƛƴŜ όœƻƪ ŘǸǒǸƪΣ ŘǸǒǸƪΣ ƻǊǘŀΣ ȅǸƪǎŜƪ ǾŜ œƻƪ ȅǸƪǎŜƪύ ŘŀȅŀƭƤ ōŜƭƛǊƭƛ 
ōƛǊ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀǎƤ ǾŜȅŀ ƛŦŀŘŜǎƛ ƘŀƪƪƤƴŘŀƪƛ ŦŀǊƪƤƴŘŀƭƤƪ ŘǸȊŜȅƛŘƛǊΦ 
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[ƛǘŜǊŀǘǸǊŘŜ ƎŜƴŜƭƭƛƪƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƪƻƴǳƭŀǊƤƴŘŀ ŘǸǒǸƪΣ ƻǊǘŀ ǾŜȅŀ ȅǸƪǎŜƪ ŘǸȊŜȅŘŜ ŀƭƎƤȅŀ ǎŀƘƛǇ 
ƻƭŘǳƪƭŀǊƤ ōǳƭǳƴƳǳǒǘǳǊΦ .ǀȅƭŜŎŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎƤƴƤŦƭŀƴŘƤǊƤƭƳŀǎƤΣ {ŀŘŀǘƛ ŀƴŘ ŀƭΦΣ όнлмлύ IŀȅǊŀƴ ǾŜ ŀǊk. (2018) Md 
!ƭƛŀǎ όнлмфύ Ǝƛōƛ ŀǊŀǒǘƤǊƳŀŎƤƭŀǊ ǘŀǊŀŦƤƴŘŀƴ ƛȊƭŜƴŜƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ ŘǸȊŜȅƭŜǊƛƴŜ ƎǀǊŜ ȅŀǇƤƭƳƤǒǘƤǊΦ όǎŀŘŀǘƛ 
and al., 2010:432; Md Alias and al., 2019 :47). 

Ǉ Ґ œƻƪ ŘǸǒǸƪΥ Ƴƛƴ Җ Ǉ ғ όƻǊǘŀƭŀƳŀ ς standart sapma), 

ǉ Ґ ŘǸǒǸƪΥ (ortalama ς ǎǘŀƴŘŀǊǘ ǎŀǇƳŀύ Җ ǉ ғ ƻǊǘŀƭŀƳŀΣ             όнύ 

Ǌ Ґ ƻǊǘŀΥ ƻǊǘŀƭŀƳŀ Җ Ǌ ғ όƻǊǘŀƭŀƳŀ Ҍ ǎǘŀƴŘŀǊǘ ǎŀǇƳŀύΣ 

ǎ Ґ ȅǸƪǎŜƪΥ όƻǊǘŀƭŀƳŀ Ҍ ǎǘŀƴŘŀǊǘ ǎŀǇƳŀύ Җ ǎ Җ ƳŀƪǎΦ 

.ǳ ŀǊŀƭƤƪƭŀǊ ƪǳƭƭŀƴƤƭŀǊŀƪ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ œƻƪ ŘǸǒǸƪΣ ŘǸǒǸƪΣ ƻǊǘŀ ǾŜ ȅǸƪǎŜƪ ƻƭƳŀƪ ǸȊŜǊŜ ŘǀǊǘ 
ǎŜǾƛȅŜȅŜ ŀȅǊƤƭƳƤǒǘƤǊ(Md. Alias, and al., 2019:47).  

!ƴƪŜǘ ƎǸǾŜƴƛƭƛǊƭƛƐƛƴŘŜ /ǊƻƴōŀŎƘϥǎ ŀƭǇƘŀΣ ōƛƭŜǒƛƪ ǇǳŀƴƤƴ ƎǸǾŜƴƛƭƛǊƭƛƐƛƴƛ ǾŜȅŀ  !ƴƪŜǘ ƛœ ǘǳǘŀǊƭƤƭƤƐƤƴƤ ǘŀƘƳƛƴ ŜǘƳŜƪ 
ƛœƛƴ /ǊƻƴōŀŎƘϥǎ ŀƭǇƘŀΣ ǘŜǎǘƛ ǳȅƎǳƭŀƴƳƤǒǘƤ όKayacan ve Demirbaĸ,2022:48).  

AƴŀƭƛȊ ǎƻƴǳŎǳƴŘŀ ŜƭŘŜ ŜŘƛƭŜƴ /ǊƻƴōŀŎƘ !ƭǇƘŀ ŘŜƐŜǊƛ лΣупс ƻƭŀǊŀƪ ƘŜǎŀǇƭŀƴƳƤǒǘƤǊΦ .ǳ ŘŜƐŜǊ лΣулҖ ŀƭǇƘŀҖм 
ŀǊŀǎƤƴŘŀ ƻƭŘǳƐǳƴŘŀƴ ƪǳƭƭŀƴƤƭŀƴ ǀƭœŜƪ ȅǸƪǎŜƪ ŘŜǊŜŎŜŘŜ ƎǸǾŜƴƭƛ ōǳƭǳƴƳǳǒǘǳǊ. 

нΦнΦоΦ !ƴŀƭƛȊ ȅǀntemleri 

!ƴƪŜǘǘŜƴ ŜƭŘŜ ŜŘƛƭŜƴ ǾŜǊƛƭŜǊ {ǘŀǘƛǎǘƛŎŀƭ tŀŎƪŀƎŜ ŦƻǊ ǘƘŜ {ƻŎƛŀƭ {ŎƛŜƴŎŜǎ но ό{t{{ ǾŜǊǎƛȅƻƴ ноύ ǇǊƻƎǊŀƳƤ 
ƪǳƭƭŀƴƤƭŀǊŀƪ ŀƴŀƭƛȊ ŜŘƛƭƳƛǒǘƛǊΦ .ǳ ŀǊŀǒǘƤǊƳŀŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎƻǎȅƻ-ŜƪƻƴƻƳƛƪ ŘǳǊǳƳǳ όȅŀǒΣ ŎƛƴǎƛȅŜǘΣ ƎŜƭƛǊΦύ 
ǘŀƴƤƳƭŀȅƤŎƤ ƛǎǘŀǘƛǎǘƛƪƭŜǊ όƻǊǘŀƭŀƳŀ ƘŜǎŀǇƭŀƳŀΣ ŦǊŜƪŀƴǎΣ ȅǸȊŘŜƭƛƪ ǾōΦύ ƪǳƭƭŀƴƤƭŀǊŀƪ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ !ǊŀǒǘƤǊƳŀŘŀƪƛ ƘŜǊ 
ŘŜƐƛǒƪŜƴ ƛœƛƴ ƴƻǊƳŀƭ ŘŀƐƤƭƤƳ ƎǀǎǘŜǊƛǇ ƎǀǎǘŜǊƳŜŘƛƐƛ YƻƭƳƻƎƻǊƻǾ-{ƳƛǊƴƻǾ ǘŜǎǘƛ ŜŘƛƭƳƛǒǘƛǊΦ bƻǊƳŀƭ ŘŀƐƤƭƤƳ 
ƎǀǎǘŜǊƳŜŘƛƐƛ ƛœƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴƭŀǊƤƴƤ ƪǳƭƭŀƴƳŀ ŘǳǊǳƳǳ ǾŜ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ŀǊŀǎƤƴŘŀ ōƛǊ 
ƛƭƛǒƪƛ ƻƭǳǇ ƻƭƳŀŘƤƐƤƴƤ ƻǊǘŀȅŀ ƪƻȅƳŀƪ ƛœƛƴ aŀƴƴ-²ƘƛǘƴŜȅ ǘŜǎǘƛ ǳȅƎǳƭŀƴƳƤǒǘƤǊΦ «ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ 
ŘǸȊŜȅƭŜǊƛ ƛƭŜ ȅŀǊŀǊƭŀƴƤƭŀƴ ǘŀǊƤƳǎŀƭ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ ŀǊŀǎƤƴŘŀ ōƛǊ ƛƭƛǒƪƛ ƻƭǳǇ ƻƭƳŀŘƤƐƤƴƤ ōŜƭƛǊƭŜƳŜƪ ŀƳŀŎƤȅƭŀ Řŀ Yƛ-
ƪŀǊŜ ǘŜǎǘƛƴŘŜƴ ȅŀǊŀǊƭŀƴƤƭƳƤǒǘƤǊΦ {ŜœƛƭŜƴ ǎƻǎȅƻ-ŜƪƻƴƻƳƛƪ ǀȊŜƭƭƛƪƭŜǊƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤƭŀǊƤƴƤ ƴŜ 
ǀƭœǸŘŜ ŜǘƪƛƭŜŘƛƐƛƴƛ ōŜƭƛǊƭŜƳŜƪ ƛœƛƴ œƻƪƭǳ ǊŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛ ŀƴŀƭƛȊƛ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƳƛǒǘƛǊΦ 

2.2.4. Regresyon modeli 

«ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ŜǘƪƛƭŜȅŜƴ ŦŀƪǘǀǊƭŜǊƛ ōŜƭƛǊƭŜƳŜƪ ƛœƛƴ ŘŀƘŀ ǀƴŎŜ ƎŜǊœŜƪƭŜǒǘƛǊƛƭŜƴ 
ŀǊŀǒǘƤǊƳŀƭŀǊƤƴ œƻƐǳƴŘŀ ƻƭŘǳƐǳ Ǝƛōƛ  œƻƪƭǳ ǊŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛ ƪǳƭƭŀƴƤƭƳƤǒ ǾŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ 
ŀƭƎƤǎƤƴƤ ŀœƤƪƭŀƳŀƪ ƛœƛƴ modele ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƛƭŜ ƛƭƎƛƭƛ ƭƛǘŜǊŀǘǸǊ ǎŜƴǘŜȊƭŜƴŜǊŜƪ ōŜƭƛǊƭŜƴen ǘƻǇƭŀƳ мт ŀœƤƪƭŀȅƤŎƤ 
ŘŜƐƛǒƪŜƴ ŘŀƘƛƭ ŜŘƛƭƳƛǒǘƛǊ (Tablo 4).  

¢ŀōƭƻ пΥ wŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛƴŘŜ ƪǳƭƭŀƴƤƭŀƴ ŘŜƐƛǒƪŜƴƭŜǊƛƴ ŀœƤƪƭŀƳŀǎƤΦ 

5ŜƐƛǒƪŜƴƭŜǊƛƴ ŀŘƤ 5ŜƐƛǒƪŜƴ ǘŀƴƤƳƤ ǾŜ ǀƭœǸ ōƛǊƛƳƛ               ±ŜǊƛ ǘǸǊǸ 

1. .ŀƐƤƳƭƤ ŘŜƐƛǒƪŜƴ 9ƴŘŜƪǎ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǎƪƻǊǳ όaƴҐмфΤ 
Mak=95; Standart Sapma=10,38; 
Ortalama=75,64) 

    {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ όTƴŘŜƪǎύ 

нΦ .ŀƐƤƳǎƤȊ ŘŜƐƛǒƪŜƴƭŜǊ                  -             - 

2.1 Sosyo-ŜƪƻƴƻƳƛƪ ǀȊŜƭƭƛƪƭŜǊ                  -             - 

9ƐƛǘƛƳ ǎǸǊŜǎƛ hƪǳƭŘŀƪƛ ȅƤƭ ǎŀȅƤǎƤ όȅƤƭύ        {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

!ƛƭŜŘŜƪƛ ōƛǊŜȅ ǎŀȅƤǎƤ IŀƴŜŘŜƪƛ όƪƛǒƛύ        {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

!ƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ !ƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤόƪƛǒƛύ        {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

TǒƭŜƳŜŘŜ ŘŀƛƳƞ ōƛǊŜȅ ǎŀȅƤǎƤ όYƛǒƛύ        {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

GƎǸƴŘŜ tarlada œŀƭƤǒƳŀ ǎŀŀǘƛ  (Saat)        {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

Haftada tarlada œŀƭƤǒƳŀ ƎǸƴǸ ǎŀȅƤǎƤ όDǸƴύ       {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

Deneyim ό¸Ƥƭύ       {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

YƻƻǇŜǊŀǘƛŦ ǸȅŜǎƛ ƻƭƳŀ durumu лύ ƘŀȅƤǊΣ мύ ŜǾŜǘ        Tƪƛƭƛ ŘŜƐƛǒƪŜƴ 

¢ŀǊƤƳǎŀƭ ȅŀȅƤƳ ƘƛȊƳŜǘƛnden 
yararlanma durumu 

лύ ƘŀȅƤǊΣ мύ ŜǾŜǘ        Tƪƛƭƛ ŘŜƐƛǒƪŜƴ 

«ǊǸƴ ǘǸǊǸ мύtŀƳǳƪ нύ ¢ŀƘƤƭ оύIŀȅǾŀƴŎƤƭƤƪ пύ 
tŀƳǳƪ ǾŜ ƘŀȅǾŀƴŎƤƭƤƪ рύ ¢ŀƘƤƭ ǾŜ 

      tƻƭȅŎƘƻǘƻƳƻǳǎ ŘŜƐƛǒƪŜƴ 
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ƘŀȅǾŀƴŎƤƭƤƪ сύ tŀƳǳƪ ǾŜ ¢ŀƘƤƭ тύ ¢ŀƘƤƭΣ 
tŀƳǳƪ ǾŜ IŀȅǾŀƴŎƤƭƤƪ 

¢ƻǇƭŀƳ ŀǊŀȊƤ ƎŜƴƛǒƭƛƐƛ Hektar       {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

¢ƻǇƭŀƳ ƛǒƭŜƴŜƴ ŀǊŀȊƛ ƎŜƴƛǒƭƛƐƛ Hektar      {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

¢ƻǇƭŀƳ ǇŀǊǎŜƭ ǎŀȅƤǎƤ {ŀȅƤ      {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

TǒƭŜǘƳŜƴƛƴ ƘŀȅǾŀƴ ǾŀǊƭƤƐƤ лύ ƘŀȅƤǊΣ мύ ŜǾŜǘ      Tƪƛƭƛ ŘŜƐƛǒƪŜƴ 

TǒƭŜǘƳŜƴƛƴ DŜƭƛǊƛ  FCFA     {ǸǊŜƪƭƛ ŘŜƐƛǒƪŜƴ 

¢ŀǊƤƳ ŘƤǒƤ ƎŜƭƛǊƛ ǾŀǊƭƤƐƤ лύ ƘŀȅƤǊΣ мύ ŜǾŜǘ     Tƪƛƭƛ ŘŜƐƛǒƪŜƴ 

TǒƭŜǘƳŜƴƛƴ ¢ŀǊƤƳǎŀƭ !ƭŜǘ 9ƪƛǇƳŀƴ 
±ŀǊƭƤƐƤ 

лύ ƘŀȅƤǊΣ мύ ŜǾŜǘ     Tƪƛƭƛ ŘŜƐƛǒƪŜƴ 

4ŀƭƤǒƳŀŘŀ ǊŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛƴŘŜ ŘŜƐƛǒƪŜƴ ŜƪƭŜƳŜ ǾŜ ŜƭŜƳŜ ȅǀƴǘŜƳƛ όǎǘŜǇǿƛǎŜ ǎŜƭŜŎǘƛƻƴύ ƪǳƭƭŀƴƳƤǒǘƤǊΦ .ǳ 
ƳƻŘŜƭŘŜ ƘŜǊ ŘŜƐƛǒƪŜƴ ƳƻŘŜƭŜ ǎƤǊŀȅƭŀ ŜƪƭŜƴƛǊ ǾŜ ƳƻŘŜƭ ŘŜƐŜǊƭŜƴŘƛǊƛƭƛǊΦ 9ƐŜǊ ŜƪƭŜƴŜƴ ŘŜƐƛǒƪŜƴ ƳƻŘŜƭŜ ƪŀǘƪƤ 
ǎŀƐƭƤȅƻǊǎŀ ōǳ ŘŜƐƛǒƪŜƴ ƳƻŘŜƭŘŜ ƪŀƭƤǊΦ !ƴŎŀƪ ƳƻŘŜƭŘŜƪƛ ŘƛƐŜǊ ŘŜƐƛǒƪŜƴƭŜǊƛƴ ǘǸƳǸΣ ƳƻŘŜƭŜ ƪŀǘƪƤ ȅŀǇƤǇ 
ȅŀǇƳŀŘƤƪƭŀǊƤƴƤ ŘŜƐŜǊƭŜƴŘƛǊƳŜƪ ƛœƛƴ ȅŜƴƛŘŜƴ ǘŜǎǘ ŜŘƛƭƛǊΦ 9ƐŜǊ ǀƴŜƳƭƛ ŘŜǊŜŎŜŘŜ ƪŀǘƪƤ ǎŀƐƭŀƳƤȅƻǊǎŀ ƳƻŘŜƭŘŜƴ 
œƤƪŀǊƤƭƤǊΦ .ǀȅƭŜŎŜ Ŝƴ ŀȊ ǎŀȅƤŘŀ ŘŜƐƛǒƪŜƴ ȅŀǊŘƤƳƤȅƭŀ ƳƻŘŜƭ ŀœƤƪƭŀƴƳƤǒ ƻƭǳǊ. 

3. BULGULAR 

3.1. !ǊŀǒǘƤǊƳŀ YŀǇǎŀƳƤƴŀ DƛǊŜƴ «ǊŜǘƛŎƛƭŜǊƛƴ {ƻǎȅƻ-5ŜƳƻƎǊŀŦƛƪ mȊŜƭƭƛƪƭŜǊƛ 

YƭŜƭŀ ƛƭœŜǎƛƴŘŜƪƛ ƛƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊƛƴ ȅǀƴŜǘƛŎƛƭŜǊƛƴƛƴ ҈усΣпΩǸ ŜǊƪŜƪ, ҈моΣсΩǎƤ ƪŀŘƤƴŘƤǊΦ 9ƐƛǘƛƳ ŘǳǊǳƳƭŀǊƤƴŀ 
ōŀƪƤƭŘƤƐƤƴŘŀ ȅǀƴŜǘƛŎƛƭŜǊƛƴ ҈рпΣрΩƛƴƛƴ ƻƪǳǊ ȅŀȊŀǊ ƻƭƳŀŘƤƐƤ ŀƴŎŀƪ ҈прΣрΩƛƴƛƴ ƻƪǳƳŀ ȅŀȊƳŀ ōƛƭŘƛƐƛ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 
9ƐƛǘƛƳ ȅƤƭƤ ƻǊǘŀƭŀƳŀǎƤƴƤƴ œƻƪ ŘǸǒǸƪ ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊ όлΣууύ ό¢ŀōƭƻ рύΦ wŀǇƻǊƭŀǊŀ ǾŜ ŀǊŀǒǘƤǊƳŀƭŀǊŀ ƎǀǊŜΣ 
aŀƭƛϥŘŜƪƛ ǘŀǊƤƳΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ŘǸǒǸƪ ŜƐƛǘƛƳ ǎŜǾƛȅŜǎƛ ƛƭŜ ƪŀǊŀƪǘŜǊƛȊŜ ŜŘƛƭƳŜƪǘŜ ǾŜ ǘŀǊƤƳǎŀƭ ƘŀƴŜ ȅǀƴŜǘƛŎƛƭŜǊƛƴƛƴ 
sadŜŎŜ ȅŀƪƭŀǒƤƪ ҈мнϥǎƛ ǀǊƎǸƴ ƻƪǳƭŀ ŘŜǾŀƳ ŜǘƳŜƪǘŜŘƛǊΦ TƴŎŜƭŜƴŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ȅŀǒ ƻǊǘŀƭŀƳŀǎƤ пт,4,  tŀǊƤƳǎŀƭ 
ŘŜƴŜȅƛƳ ƻǊǘŀƭŀƳŀǎƤƴƤƴ нсΣт ȅƤƭ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 

Tablo 5: Sosyo-ekonomik durumu (n=110). 

  Frekans(n) % Ortalama St. Sapma Min. Mak 

¸ŀǒ     47,41 11,89 25 83 

Deneyim     26,7 10,40 10 60 

YŀŘƤƴ 15 13,60         

Erkek 95 86,40         

Bekar 1 0,90         

Evli 109 99,00         

9ƐƛǘƛƳ ȅƤƭ     0,88 0,70 0 3 

Okuma 
yazma yok 

60 54,50         

Okuma 
yazma var 

50 45,50         

 
YƭŞƭŀ ǸǊŜǘƛŎƛƭŜǊƛƴƛƴ ȅŀǒ ƎǊǳǇƭŀǊƤƴŀ ƎǀǊŜ ŘŀƐƤƭƤƳƤƴŀ ōŀƪƤƭŘƤƐƤƴŘŀ пм-рс ȅŀǒ ƎǊǳōǳ ҈поΣсл ƻǊŀƴƤ ƛƭŜ ƛƭƪ ǎƤǊŀŘŀ ȅŜǊ 
ŀƭƳŀƪǘŀŘƤǊ ό¢ŀōƭƻ сύΦ .ǳ ȅŀǒ ƎǊǳōǳƴǳ ҈ооΣсл ƻǊŀƴƤ ƛƭŜ нр-пл ȅŀǒ ŀǊŀǎƤ ǸǊŜǘƛŎƛƭŜǊ ǘŀƪƛǇ ŜǘƳŜƪǘŜŘƛǊΦ DŜƴœ 
ǸǊŜǘƛŎƛƭŜǊƛƴ œƻƐǳƴƭǳƪǘŀ ƻƭƳŀǎƤ aŀƭƛ ǘŀǊƤƳƤƴƤƴ ƎǸœƭǸ ȅǀƴǸ ƻƭŀǊŀƪ ƛŦŀŘŜ ŜŘƛƭŜōƛƭƛǊΦ  

¢ŀōƭƻ сΥ ¸ŀǒ ƪŀǘŜƎƻǊƛƭŜǊƛ όƴҐммлύΦ 

¸ŀǒ ƪŀǘŜƎƻǊƛƭŜǊƛ Frekans % 

25-40 37 33,60 

41-56 48 43,60 

57-70 21 19,10 

71-85 4 3,60 

Toplam 110 100.00 
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3.2. !ǊŀǒǘƤǊƳŀ YŀǇǎŀƳƤƴŘŀ TƴŎŜƭŜƴŜƴ YƭŜƭŀ «ǊŜǘƛŎƛƭŜǊƛƴƛƴ mȊŜƭƭƛƪƭŜǊƛ  

3.2.1. ¢ŀǊƤƳǎŀƭ ƛǒƭŜǘƳŜƭŜǊƛƴ ōǸȅǸƪƭǸƐǸ 

.ǳ œŀƭƤǒƳŀƴƤƴ ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜ YƭŜƭŀ ƛƭœŜǎƛƴŘŜƪƛ ƛǒƭŜǘƳŜƭŜǊƛƴ ǎŀƘƛǇ ƻƭŘǳƐǳ ǘŀǊƤƳ ŀƭŀƴƤΣ ƻǊǘŀƭŀƳŀ ол ƘŜƪǘŀǊ 
ƻƭŘǳƐǳ ǘŜǎǇƛǘ ŜŘƛƭƳƛǒǘƛǊΦ YƭŜƭŀϥŘŀ ǸǊŜǘƛŎƛƭŜǊ ǘŀǊŀŦƤƴŘŀƴ ƛǒƭŜǘƛƭŜƴ ǘƻǇƭŀƳ ŀƭŀƴ ƛǎŜ ƻǊǘŀƭŀƳŀ мп ƘŜƪǘŀǊŘƤǊΣ {ƛƪŀǎǎƻ 
ōǀƭƎŜǎƛΣ aŀƭƛϥƴƛƴ ǘŀǊƤƳ ōǀƭƎŜǎƛ ƻƭǳǇ ōǳ ŀƭŀƴŘŀ Ƴƻƴƻ ƪǸƭǘǸǊ ȅŀȅƎƤƴ ŘŜƐƛƭŘƛǊΦ «ǊŜǘƛŎƛƭŜǊ ƎŜƴŜƭƭƛƪƭŜ ǇŀƳǳƐǳ ŘƛƐŜǊ 
ƎŜœƛƳƭƛƪ ǸǊǸƴƭŜǊƭŜ ōƛǊƭƛƪǘŜ ǸǊŜǘƳŜƪǘŜŘƛǊΦ TǒƭŜǘƳŜƭŜǊŘŜ ƳƛƴƛƳǳƳ м ǾŜ ƳŀƪǎƛƳǳƳ о ƻƭƳŀƪ ǸȊŜǊŜ ƻǊǘŀƭŀƳŀ мΣтн 
ǇŀǊǎŜƭ ƳŜǾŎǳǘǘǳǊΦ ¢ŀōƭƻ сΩŘŜ ƛǒƭŜǘƳŜƭŜǊŘŜƪƛ ŀǊŀȊƛ ǾŀǊƭƤƐƤƴŀ ƛƭƛǒƪƛƴ ōƛƭƎƛƭŜǊ ǾŜǊƛƭƳƛǒǘƛǊΦ   

¢ŀōƭƻ сΥ TǒƭŜǘƳŜ ōǸȅǸƪƭǸƐǸ όƴҐммлύ 

   Min. Mak Ortalama St.Sapma 

Toplam Arazi(hektar)  1 75 30,23 16,34 

¢ƻǇƭŀƳ ƛǒƭŜƴŜƴ ŀƭŀƴόƘŜƪǘŀǊύ  1 60 14,18 15,27 

¢ƻǇƭŀƳ ǇŀǊǎŜƭ ǎŀȅƤǎƤ  1 3 1,72 0,81 

 

3.2ΦнΦ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ǘŀǊƤƳǎŀƭ faaliyetler 

3.2.нΦмΦ «ǊŜǘƛƳ ŘŜǎŜƴƛ 

{ƛƪŀǎǎƻ ōǀƭƎŜǎƛƴƛƴΣ aŀƭƛΩƴƛƴ ǘŀǊƤƳǎŀƭ ǇƻǘŀƴǎƛȅŜƭƛ Ŝƴ ȅǸƪǎŜƪ ōǀƭƎŜƭŜǊƛƴŘŜƴ ōƛǊƛ ƻƭƳŀǎƤ ǾŜ ōǀƭƎŜŘŜ ǘŀƘƤƭ ǾŜ 
ǇŀƳǳƐǳƴ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳƛƴ ǘŜƳŜƭƛƴƛ ƻƭǳǒǘǳǊƳŀǎƤ ƴŜŘŜƴƛȅƭŜ ŀǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ŘŜ ҈ртΩǎƛƴƛƴ 
pamuk ve ǘŀƘƤƭ ǸǊŜǘǘƛƐƛ ōŜƭƛǊƭŜƴƳƛǒǘƛǊ ό¢ŀōƭƻ тύΦ aŀƭƛϥŘŜ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ǘŜƪ ǸǊǸƴ ǸǊŜǘƛƳƛƴƛƴ 
ǊƛǎƪƭŜǊƛƴƛ œŜǒƛǘƭŜƴŘƛǊƳŜǎƛƴŜΣ ŜƳŜƐƛ ǾŜǊƛƳƭƛ ƪǳƭƭŀƴƳŀǎƤƴŀ ǾŜ ǸǊǸƴƭŜǊŜ ŘŜƐŜǊ ƪŀǘƳŀǎƤƴŀ ƻƭŀƴŀƪ ǎŀƐƭŀȅŀƴ ƪŀǊƳŀ 
ǘŀǊƤƳ ǎƛǎǘŜƳƭŜǊƛ ƛƭŜ ƎŜǊœŜƪƭŜǒƳŜƪǘŜŘƛǊΦ 

TƪƭƛƳ ŘŜƐƛǒƛƪƭƛƐƛΣ ƴǸŦǳǎ ōŀǎƪƤǎƤΣ ƪŜƴǘƭŜǒƳŜΣ ǎǳ ƪƤǘƭƤƐƤΣ ŘƛȅŜǘ ŘŜƐƛǒƛƪƭƛƐƛΣ ƎƤŘŀ ŦƛȅŀǘƭŀǊƤƴŘŀƪƛ ŘŀƭƎŀƭŀƴƳŀƭŀǊΣ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƘŜŘŜŦƛƴŜ ǳƭŀǒƳŀƪ ƛœƛƴ ǸǊǸƴ œŜǒƛǘƭƛƭƛƐƛƴŜ ƻƭŀƴŀƪ ǾŜǊŜƴ ǘŀǊƤƳ ǎƛǎǘŜƳƭŜǊƛƴŜ ƛƘǘƛȅŀœ 
ŘǳȅǳƭŘǳƐǳƴǳ ƎǀǎǘŜǊƳŜktedir. !ȅƴƤ ǇŀǊǎŜƭ ǸȊŜǊƛƴŘŜ ƳŀƘǎǳƭǸƴ ȅƻƐǳƴƭŀǒǘƤǊƤƭƳŀǎƤ œŜǾǊŜ ǸȊŜǊƛƴŘŜ ǳȊǳƴ ǾŀŘŜƭƛ 
ƻƭǳƳǎǳȊ ōƛǊ ŜǘƪƛȅŜ ǎŀƘƛǇǘƛǊ ǾŜ ōǳ ǸǊŜǘƛƳ ǎƛǎǘŜƳƛ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ ƘŜŘŜŦƭŜǊƛƴƛ ǘŜƘƭƛƪŜȅŜ ǎƻƪƳŀƪǘŀŘƤǊΦ 

¢ŀōƭƻ тΥ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ǘŀǊƤƳǎŀƭ ŦŀŀƭƛȅŜǘ ǘǸǊǸ όƴҐммлύΦ 

«ǊŜǘƛƳ ǘǸǊǸ Frekans % 

¢ŀƘƤƭ ǾŜ ƘŀȅǾŀƴŎƤƭƤƪ 1 1,00 

tŀƳǳƪ ǾŜ ¢ŀƘƤƭ 63 57,00 

¢ŀƘƤƭΣ tŀƳǳƪ ǾŜ IŀȅǾŀƴŎƤƭƤƪ 46 42,00 

3.2ΦнΦнΦ «ǊŜǘƛŎƛƭŜǊƛƴ ǘŀǊƤƳ ŀƭŜǘ ŜƪƛǇƳŀƴ ƪǳƭƭŀƴƤƳ ŘǳǊǳƳǳ 

4ŀƭƤǒƳŀ ŀƭŀƴƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǘŀǊƤƳ ŀƭŜǘ ŜƪƛǇƳŀƴ ƪǳƭƭŀƴƤƳƤƴŀ ƛƭƛǒƪƛƴ ŀƴŀƭƛȊƭŜǊŜ ƎǀǊŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈тлΩƛƴƛƴ ǘŀǊƤƳ 
ŀƭŜǘ ŜƪƛǇƳŀƴƤ ƪǳƭƭŀƴŘƤƐƤ ōŜƭƛǊƭŜƴƳƛǒǘƛǊ ό¢ŀōƭƻ уύΦ ¢ŀǊƤƳ ŀǊŀȊƛƭŜǊƛƴƛƴ ƛǒƭŜƴƳŜǎƛ ƛœƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ŦŀǊƪƭƤ ǘŀǊƤƳ ŀƭŜǘ ǾŜ 
ŜƪƛǇƳŀƴƭŀǊƤƴŀ ƛƘǘƛȅŀœ ŘǳȅǳƭƳŀƪǘŀŘƤǊΦ  TǒƭŜǘƳŜƭŜǊŘŜ ǘŀǊƤƳ ŀƭŜǘ ŜƪƛǇƳŀƴƭŀǊƤƴƤ ƪǳƭƭŀƴŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈плΩƴƤƴ 
ƳŀƪƛƴŜƴƛƴ ƪŜƴŘƛƭŜǊƛƴŜ ŀƛǘ ƻƭǳǇ ƻƭƳŀŘƤƐƤƴƤ ōŜƭƛǊǘƳŜŘŜƴ ƛǒƭŜǘƳŜƭŜǊƛƴŘŜ ǘǊŀƪǘǀǊ ƪǳƭƭŀƴŘƤƐƤ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 
!ǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴƛƴ ҈фтΩǎƛ ǎƤǊǘ ǇƻƳǇŀǎƤΣ ҈уф ŀƪǎŀƳa makinesi, %90 pulluk ve %77 tohum 
ŜƪƳŜ ŜƪƛǇƳŀƴƤ ƪǳƭƭŀƴƳŀƪǘŀŘƤǊΦ !ƴŎŀƪ ǎƤǊǘ ǇƻƳǇŀǎƤ ǾŜ ǘƻƘǳƳ ŜƪƳŜ ŜƪƛǇƳŀƴƭŀǊƤ ǾŜ Ǉǳƭƭǳƪ ōƛƭƛƴŜƴ ƳƻŘŜǊƴ ǘŀǊƤƳ 
ƳŀƪƛƴŀƭŀǊƤ ŘŜƐƛƭŘƛǊΦ  

¢ŀōƭƻ уΥ TƴŎŜƭŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǘŀǊƤƳ ŀƭŜǘ ŜƪƛǇƳŀƴ ƪǳƭƭŀƴƤƳ ŘǳǊǳƳǳ όƴҐттύΦ 

¢ŀǊƤƳ ŀƭŜǘ ŜƪƛǇƳŀƴ ƪǳƭƭŀƴƤƳƤ Evet % IŀȅƤǊ % 

¢ŀǊƤƳ ƳŀƪƛƴŜƭŜǊƛ ƪǳƭƭŀƴƤƳƤ ŘǳǊǳƳǳ 77 70,00 33 30,00 

¢ǊŀƪǘǀǊ 31 40,00 36 60,00 

¢ƻƘǳƳ ŜƪƛƳ ŜƪƛǇƳŀƴƤ  60 77,00 17 23,00 

{ƤǊǘ ǇƻƳǇŀǎƤ 75 97,00 1 3,00 

Pulluk 70 90,00 7 10,00 

Karasaban 69 89,00 8 11,00 
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3.2.2.3. TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ƘŀȅǾŀƴŎƤƭƤƪ ŦŀŀƭƛȅŜǘƛ 

IŀȅǾŀƴŎƤƭƤƪ aŀƭƛΩƴƛƴ ǘŀǊƤƳǎŀƭ ƎŀȅǊƛ ǎŀŦƛ ȅǳǊǘƛœƛ ƘŀǎƤƭŀǎƤƴŀ ҈нл ƛƭŜ ҈нр ƻǊŀƴƤƴŘŀ ƪŀǘƪƤ ǎŀƐƭŀȅŀƴ ŀƴŀ ŜƪƻƴƻƳƛƪ 
faaliyetlerinden biridir (Diawara et al., 2017:2). ¢ŀōƭƻ фΩŘŜ ƛƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ƎŜǊœŜƪƭŜǒǘƛǊƛƭŜƴ ƘŀȅǾŀƴŎƤƭƤƪ 
ŦŀŀƭƛȅŜǘƭŜǊƛƴƛ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ {ƻƴǳœƭŀǊŀ ƎǀǊŜ ǸǊŜǘƛŎƛƭŜǊƛƴ œƻƐǳƴƭǳƐǳƴǳƴ ό҈поύ ƪǸœǸƪōŀǒ ǾŜ ƪŀƴŀǘƭƤ ȅŜǘƛǒǘƛǊŘƛƐƛ 
ŀƴƭŀǒƤƭƳŀƪǘŀŘƤǊΦ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ōǸȅǸƪōŀǒ ǸǊŜǘƛƳƛ Ŝǘ ǾŜȅŀ ǎǸǘ ǸǊŜǘƛƳƛ ƛœƛƴ ŘŜƐƛƭ, ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳŘŜ œŜƪƛ 
ƎǸŎǸ ŀƳŀŎƤȅƭŀ ǸǊŜǘƛƭƳŜƪǘŜŘƛǊΦ .ǳ ŘǳǊǳƳ aŀƭƛϥŘŜ ǘŀǊƤƳƤƴƤƴ ƳƻŘŜǊƴ ǸǊŜǘƛƳ ȅǀƴǘŜƳƭŜǊƛƴƛƴ ƪǳƭƭŀƴƤƭƳŀŘƤƐƤƴƤƴ 
ǀƴŜƳƭƛ ōƛǊ ƎǀǎǘŜǊƎŜǎƛŘƛǊΦ  

¢ŀōƭƻ фΥ TƴŎŜƭŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ƘŀȅǾŀƴǎŀƭ ǸǊŜǘƛƳ ŘǳǊǳƳǳ όƴҐптύΦ 

IŀȅǾŀƴŎƤƭƤƪ ǘǸǊǸ Frekans % 

.ǸȅǸƪōŀǒ 6 13,00 

.ǸȅǸƪōŀǒ ҌƪǸœǸƪōŀǒ 7 15,00 

YǸœǸƪōŀǒ ҌƪŀƴŀǘƭƤ 20 43,00 

.ǸȅǸƪōŀǒ Ҍ ƪŀƴŀǘƭƤ 10 21,00 

.ǸȅǸƪōŀǒҌƪǸœǸƪōŀǒҌƪŀƴŀǘƭƤ 4 8,00 

3.2ΦнΦпΦ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ƛǒƎǸŎǸ ƪǳƭƭŀƴƤƳ ŘǳǊǳƳǳ 

4ƻƐǳ !ŦǊƛƪŀ ǸƭƪŜǎƛƴŘŜ ƻƭŘǳƐǳ ƎƛōƛΣ ŀƛƭŜ ȅŀǇƤǎƤ ƎŜƴƛǒ ŀƛƭŜŘƛǊΦ YƭŜƭŀ ΩŘŀ ŀǊŀƭŀǊƤƴŘŀ ƪŀƴ ōŀƐƤ ƻƭƳŀȅƤǇ ŀȅƴƤ ŜǾŘŜ 
ȅŀǒŀȅŀƴ ƪƛǒƛƭŜǊ ŘŜ ŀƛƭŜ ŦŜǊŘƛ ǎŀȅƤƭƳŀƪǘŀ ǾŜ ǘŀǊƤƳǎŀƭ ƛǒƎǸŎǸƴŜ ƪŀǘƤƭƳŀƪǘŀŘƤǊΦ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ŀƛƭŜ ōƛǊŜȅ ǎŀȅƤ 
ƻǊǘŀƭŀƳŀǎƤ олΣтнΩŘƛǊ ό¢ŀōƭƻ млύΦ aŀƭƛ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴǸƴ Ŝƴ ōǸȅǸƪ ǎƻǊǳƴƭŀǊŘŀƴ ōƛǊƛ ǘŀǊƤƳƤƴ ƳŜƪŀƴƛȊŀǎȅƻƴǳ ǾŜ 
ƳƻŘŜǊƴƛȊŀǎȅƻƴǳŘǳǊΦ .ŀƐƤƳǎƤȊƭƤƪǘŀƴ ōǳ ȅŀƴŀ ǘŀǊƤƳ ƛǒƭŜǘƳŜƭŜǊƛƴŘŜ ȅƻƐǳƴ ƛǒƎǸŎǸ ƛƭŜ ǘŀǊƤƳ ȅŀǇƤƭƳŀƪǘŀŘƤǊΦ .ǳ 
ƴŜŘŜƴƭŜ ƛǒƭŜǘƳŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ œƻƪ ŦŀȊƭŀŘƤǊ ¢ŀōƭƻ млΩŘa ŀƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ 
ƻǊǘŀƭŀƳŀǎƤ моΣср ƪƛǒƛ ōǳƭǳǇΣ ŀƛƭŜŘŜ ƳŀƪǎƛƳǳƳ рн ǾŜ ƳƛƴƛƳǳƳ н ƪƛǒƛ ǘŀǊƤƳƭŀ ǳƐǊŀǒƳŀƪǘŀŘƤǊΦ 

TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ƛǒƭŜǘƳŜ ȅǀƴŜǘƛŎƛǎƛƴƛƴ ōƛǊ ƎǸƴŘŜ ǘŀǊƭŀŘŀ œŀƭƤǒǘƤƐƤ   ƻǊǘŀƭŀƳŀ ǎŀŀǘ уΣрр ǎŀŀǘ ƻƭŀǊŀƪ 
ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ «ǊŜǘƛŎƛƭŜǊƛƴ ōƛǊ ƘŀŦǘŀ ƛœƛƴŘŜ œŀƭƤǒǘƤƪƭŀǊƤ ƎǸƴ ǎŀȅƤǎƤ ƻǊǘŀƭŀƳŀ рΣнм ƎǸƴŘǸǊΦ  TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ 
ŘŀƛƳƞ ƛǒœƛ œŀƭƤǒǘƤǊŀƴƭŀǊƤƴ ƻǊŀƴƤ ƛǎŜ ҈млϥŘǳǊ ό¢ŀōƭƻ млύΦ 

¢ŀōƭƻ млΥ TǒƎǸŎǸ ǎŀȅƤǎƤ ǾŜ œŀƭƤǒƳŀ ǎǸǊŜǎƛόƎǸƴ-hafta) (n=110). 

  Min Mak Ortalama St. Sapma 

!ƛƭŜŘŜ ōƛǊŜȅ ǎŀȅƤǎƤ 5 98 30,72 18,70 

!ƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ 2 52 13,65 10,35 

4ƛŦǘƭƛƪǘŜ ōƛǊ ƎǸƴŘŜ œŀƭƤǒƤƭŀƴ ǎŀŀǘ 1 14 8,55 3,11 

4ƛŦǘƭƛƪǘŜ ōƛǊ ƘŀŦǘŀŘŀ œŀƭƤǒƤƭŀƴ ƎǸƴ ǎŀȅƤǎƤ 1 7 5,21 1,18 

TǒƭŜǘƳŜŘŜ ŘŀƛƳƞ ƛǒœƛ ōƛǊŜȅ ǎŀȅƤǎƤ 1 3 1,33 0,65 

3.2ΦнΦрΦ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊ ŘǳǊǳƳǳ 

«ǊŜǘƛŎƛƭŜǊƛƴ ƎŜƭƛǊ ŘǸȊŜȅƛΣ ōƛǊ ǸƭƪŜƴƛƴ ǘŀǊƤƳǎŀƭ ƎŜƭƛǒƳƛǒƭƛƪ ŘǸȊŜȅƛƴƛƴ ōƛǊ ƎǀǎǘŜǊƎŜǎƛŘƛǊΦ !ȅƴƤ ȊŀƳŀƴŘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǘŀǊƤƳƤƴ ōƻȅǳǘƭŀǊŘŀƴ ōƛǊƛ ŘŜ ŜƪƻƴƻƳƛƪ ōƻȅǳǘǘǳǊΦ aŀƭƛ ¢ŀǊƤƳ .ŀƪŀƴƭƤƐƤϥƴƤƴ нлмф ȅƤƭƤ ǊŀǇƻǊǳƴŀ ƎǀǊŜ aŀƭƛϥŘŜƪƛ 
ȅƻƪǎǳƭƭǳƪ ǎŜǾƛȅŜǎƛ ȅǸƪǎŜƪǘƛǊΣ ƪƤǊǎŀƭ ŀƭŀƴƭŀǊŘŀ ȅƻƪǎǳƭƭǳƪ ƻǊŀƴƤƴƤƴ ҈роΣм ƻǊŀƴƤƴŘŀ ƻƭŘǳƐǳ ǘŀƘƳƛƴ ŜŘƛƭƳŜƪǘŜŘƛǊΦ 
YƤǊǎŀƭŘŀ ǘŀǊƤƳǎŀƭ ƘŀƴŜƭŜǊ ƛœƛƴ ȅƻƪǎǳƭƭǳƪ ƻǊŀƴƤƴƤƴ ŘŀƘŀ ȅǸƪǎŜƪ ƻƭŘǳƐǳ ōŜƭƛǊǘƛƭƳŜƪǘŜŘƛǊ (Bosc and al.,2008:3). 
aŀƭƛΩŘŜ ƘŀƴŜƭŜǊƛƴ ҈тпϥǸƴǸƴ ŀƴŀ ƎŜƭƛǊ ƪŀȅƴŀƐƤƴƤƴ ǘŀǊƤƳ ƻƭŘǳƐǳ ƎǀȊ ǀƴǸƴŜ ŀƭƤƴƤǊǎŀ ŘǳǊǳƳ ŘŀƘŀ Řŀ ŜƴŘƛǒŜ ǾŜǊƛŎƛ 
hale gelmektedir. 

TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊƛƴ нлнм ȅƤƭƤ ƛǘƛōŀǊƛȅƭŜ ƻǊǘŀƭŀƳŀ ƎŜƭƛǊƛ ȅƤƭƭƤƪ фулΦнрпΣрп C/C! όмпсмΣрс !.5 ŘƻƭŀǊƤύ olarak 
ƘŜǎŀǇƭŀƴƳƤǒǘƤǊ ό¢ŀōƭƻ ммύΦ TǒƭŜǘƳŜƭŜǊ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊƭŜǊƛƴŜ ƎǀǊŜ ƎǊǳǇƭŀǊŀ ŀȅǊƤƭŘƤƐƤƴŘŀ рллл0-300000 FCFA 
ŀǊŀǎƤƴŘŀ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊƛ ƻƭŀƴ ƛǒƭŜǘƳŜƭŜǊƛƴ ƻǊŀƴƤ ҈офΣмϥŘƛǊΦ млмлллл-рлллллл C/C! ŀǊŀǎƤƴŘŀ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊƛ ƻƭŀƴ 
ƛǒƭŜǘƳŜƭŜǊƛƴ ƻǊŀƴƤƴƤƴ ƛǎŜ ҈омΣу ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ !ǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎŀŘŜŎŜ ҈мϥƛƴƛƴ 
5010000-10000000 FCFA araǎƤƴŘŀ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊŜ ǎŀƘƛǇ ƻƭŘǳƐǳ ǎŀǇǘŀƴƳƤǒǘƤǊ ό¢ŀōƭƻ мнύΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ 
ōŜƴƛƳǎŜƴƳŜǎƛΣ ōƛǘƪƛǎŜƭ ǾŜ ƘŀȅǾŀƴǎŀƭ ǸǊŜǘƛƳŘŜ ǾŜǊƛƳƭƛƭƛƐƛƴΣ œƛŦǘƭƛƪ ƎŜƭƛǊƭŜǊƛƴƛƴ ǾŜ ƘŀƴŜ ƎŜƭƛǊƭŜǊƛƴƛƴ ŀǊǘƳŀǎƤƴŀ ǾŜ 
ǎƻƴǳœǘŀ ƪƤǊǎŀƭ ŀƭŀƴƭŀǊŘŀ ȅƻƪǎǳƭƭǳƐǳƴ ŀȊŀƭƳŀǎƤƴŀ ȅƻƭ ŀœŀŎŀƪǘƤǊΦ 

¢ŀōƭƻ ммΥ TƴŎŜƭŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ нлнм ȅƤƭƤƴŘŀ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊƛ όCŎŦŀϝύ όƴҐммлύΦ 

Min Mak Ortalama St. Sapma 

50000 9560000 980254,54 1198811 

*1 Dolar = 670,69 FCFA, 2021 
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¢ŀōƭƻ мнΥ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊƛƴ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊ ŘǸȊŜȅƛ όCŎŦŀϝύ όƴҐммлύΦ 

Gelir DǊǳǇƭŀǊƤ Frekans % 

50000-300000 43 39,10 

301000-600000 9 8,22 

601000-1000000 22 20,00 

1010000-5000000 35 31,85 

5010000-10000000 1 0,90 

3.3Φ !ǊŀǒǘƤǊƳŀ YŀǇǎŀƳƤƴŘŀ TƴŎŜƭŜƴŜƴ «ǊŜǘƛŎƛƭŜǊƛƴ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ¢ŀǊƤƳ !ƭƎƤǎƤ  

оΦоΦмΦ TƴŎŜƭŜƴŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤ ƪŀǘŜƎƻǊƛǎƛ 

4ŀƭƤǒƳŀ ƪŀǇǎŀƳƤƴŘŀ ммл ǸǊŜǘƛŎƛƴƛƴ ŀƭƎƤ Ǉǳŀƴ ǘƻǇƭŀƳƭŀǊƤƴƤƴ aŀƪǎƛƳǳƳ ŘŜƐŜǊƛ фр ƻƭǳǇ ƳƛƴƛƳǳƳ ŘŜƐŜǊƛ мф 
ƻƭŀǊŀƪ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ hǊǘŀƭŀƳŀ ǇǳŀƴƤ трΦсп ƛƪŜƴ ǎǘŀƴŘŀǊǘ ǎŀǇƳŀ ƛǎŜ млΦоу ōǳƭǳƴƳǳǒǘǳǊΦ .ǳ ƘŜǎŀǇƭŀƳŀΣ 
ǸǊŜǘƛŎƛƭŜǊƛ п ƎǊǳōŀ ŀȅƤǊƳŀȅƤ ƳǸƳƪǸƴ ƪƤƭƳƤǒǘƤǊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ œƻƪ ŘǸǒǸƪ όǇύΣ ŘǸǒǸƪ όǉύΣ ƻǊǘŀ όǊύ ǾŜ 
ȅǸƪǎŜƪ όǎύ ƻƭŀƴ ǸǊŜǘƛŎƛƭŜǊ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 

¢ŀōƭƻ моΩǘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ȅǀƴŜƭƛƪ ŀƭƎƤƭŀǊƤƴƤƴ ƪŀǘŜƎƻǊƛȊŜ ŜŘƛƭƳŜǎƛƴŘŜƴ ǎƻƴǊŀ ŀǊŀǒǘƤǊƳŀ 
ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈мнΩǎƛƴƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤƴ œƻƪ ŘǸǒǸƪ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊ όŀƭƎƤ 
ƻǊǘŀƭŀƳŀǎƤҐрсΣурύΦ !ƴŀƭƛȊ ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈оуΣнϥǎƛόŀƭƎƤ ƻǊǘŀƭŀƳŀǎƤҐтлΣооύ ŘǸǒǸƪ ōƛǊ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǘŀǊƤƳ ŀƭƎƤǎƤƴŀΣ ҈омΣуϥƛόŀƭƎƤ ƻǊǘŀƭŀƳŀǎƤҐумύ ƻǊǘŀ ŘǸȊŜȅŘŜ ōƛǊ ŀƭƎƤȅŀ ǾŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎŀŘŜŎŜ ҈мтϥǎƛόŀƭƎƤ ƻǊǘŀƭŀƳŀǎƤ 
ҐуфΣмрύ ȅǸƪǎŜƪ ōƛǊ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴŀ ǎŀƘƛǇ ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ  

¢ŀōƭƻ моΥ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ƪŀǘŜƎƻǊƛǎƛ όƴҐммлύΦ 

Kategoriler tǳŀƴ ǘƻǇƭŀƳƤ Frekans !ƭƎƤ 
ƻǊǘŀƭŀƳŀǎƤ 

% 

(p) 4ƻƪ ŘǸǒǸƪΥ Ƴƛƴ Җ Ǉ ғ όƻǊǘŀƭŀƳŀ ς standart sapma), 14 56,85 12,72 

(q) 5ǸǒǸƪΥ όƻǊǘŀƭŀƳŀ ς ǎǘŀƴŘŀǊǘ ǎŀǇƳŀύ Җ ǉ ғƻǊǘŀƭŀƳŀ 42 70,33 38,24 

(r) hǊǘŀΥ ƻǊǘŀƭŀƳŀ Җ Ǌ ғ (ortalama + standart sapma), 35 81,00 31,84 

(s) ¸ǸƪǎŜƪΥ όƻǊǘŀƭŀƳŀ Ҍ ǎǘŀƴŘŀǊǘ ǎŀǇƳŀύ Җ ǎ Җ Ƴŀƪǎ 19 89,15 17,30 

Toplam   110 - 100 

ǉ Ґ4ƻƪ 5ǸǒǸƪΣ Ǉ Ґ5ǸǒǸƪΣ ǊҐ hǊǘŀΣ ǎ Ґ ¸ǸƪǎŜƪΦ 

TƴŎŜƭŜƴŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ƛƭƛǒƪƛƴ ŀƭƎƤ ŘǸȊŜȅƛ ǎƻƴǳœƭŀǊƤ ±ƛŜǘƴŀƳϥŘŀ ȅŀǇƤƭŀƴ bir ŀǊŀǒǘƤǊƳŀ ǎƻƴǳcu 
(Van Thanh and al.,2015:962) ƪŀǊǒƤƭŀǒǘƤǊƤƭŘƤƐƤƴŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ŀƭƎƤǎƤ ŘǸȊŜȅƭŜǊƛƴŘŜ όŘǸǒǸƪ ǾŜ ƻǊǘŀύ 
ōŜƴȊŜǊƭƛƪ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ 

оΦоΦнΦ ¸ŀǒ ƎǊǳǇƭŀǊƤƴŀ ƎǀǊŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤ ŘǸȊŜȅleri 

«ǊŜǘƛŎƛƭŜǊƛƴ ȅŀǒƭŀǊƤ ƛƭŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ ŘǸȊŜȅƭŜǊƛ ōƛǊƭƛƪǘŜ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜΣ пм-рс ȅŀǒ ŀǊŀƭƤƐƤƴŘŀƪƛ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤƴ Ŝƴ ȅǸƪǎŜƪ ƻǊŀƴŘŀ ό҈рпΣррύ ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ 
ŀƭƎƤǎƤ œƻƪ ŘǸǒǸƪ ƻƭŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ƛǎŜ ŀƐƤǊƭƤƪƭƤ ƻƭŀǊŀƪ нр-пл ȅŀǒ ƎǊǳǇ ŀǊŀƭƤƐƤƴŘŀ ƻƭŘǳƐǳ ό҈рлΣллύ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 
hǊǘŀ ŘǸȊŜȅŘŜ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ƻƭŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ƛǎŜ Ŝƴ ȅǸƪǎŜƪ ƻǊŀƴŘŀ ό҈роΣмоύ пм-рс ȅŀǒ ŀǊŀƭƤƐƤƴŘŀ 
ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊ (Tablo 14). Bulgulardan sǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ƛƭƛǒƪƛƴ ǇƻƭƛǘƛƪŀƭŀǊ ƻƭǳǒǘǳǊǳƭǳǊƪŜƴ ȅŀǒ 
ƎǊǳǇƭŀǊƤƴƤƴ ŘƛƪƪŀǘŜ ŀƭƤƴƳŀǎƤƴƤƴ ǀƴŜƳƭƛ ƻƭŘǳƐǳ ŀƴƭŀǒƤƭƳŀƪǘŀŘƤǊΦ  

¢ŀōƭƻ мпΥ ¸ŀǒ ƪŀǘŜƎƻǊƛƭŜǊƛ ǾŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤ ŘǸȊŜȅƛ ƎǊǳǇƭŀǊƤƴŀ ƎǀǊŜ ŘŀƐƤƭƤƳƤ όƴҐммлύΦ 

!ƭƎƤ 
kategorileri 

¸ŀǒ ƪŀǘŜƎƻǊƛƭŜǊƛ 

25-40 % 41-56 % 57-70 % 71-85 % Toplam 

P 7 50,00 5 35,71 2 14,29 0 0,00 14 

Q 15 35,71 14 33,33 9 21,43 4 9,52 42 

R 8 25,00 17 53,13 7 21,88 0 0,00 32 

S 7 31,82 12 54,55 3 13,64 0 0,00 22 

Toplam 37 - 48 - 21 - 4 -  110 

ǉ Ґ4ƻƪ 5ǸǒǸƪΣ Ǉ Ґ5ǸǒǸƪΣ ǊҐ hǊǘŀΣ ǎ Ґ ¸ǸƪǎŜƪΦ 
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3.3.3. «ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ƛƭŜ ƛƭƎƛƭƛ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ƛƭƛǒƪƛǎƛ  

«ǊŜǘƛŎƛƭŜǊƛƴ ǘŀǊƤƳƭŀ ƛƭƎƛƭƛ ōƛƭƎƛƭŜǊƛ ƴŜǊŜŘŜƴ ŀƭŘƤƪƭŀǊƤƴƤ ōƛƭƳŜƪΣ ƛȊƭŜƴŜŎŜƪ ǇƻƭƛǘƛƪŀƭŀǊ ŀœƤǎƤƴŘŀƴ ǀƴŜƳƭƛŘƛǊΦ ¢ŀǊƤƳΣ ǎƻƴ 
ȅƤƭƭŀǊŘŀ ǀȊŜƭƭƛƪƭŜ ǘŜƪƴƻƭƻƧƛ ŀœƤǎƤƴŘŀƴ ōƛǊœƻƪ ŘŜƐƛǒƛƪƭƛƐŜ ǳƐǊŀƳƤǒǘƤǊΦ DǸƴǸƳǸȊŘŜ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴǸƴ 
ŘǀƴǸǒǸƳǸ ŀœƤǎƤƴŘŀƴ ǎƻƴ ŘŜǊŜŎŜ ǀƴŜƳƭƛŘƛǊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳΣ ŜƪƻƭƻƧƛƪ ǘŀǊƤƳΣ ƘŀǾŀ ŘǳǊǳƳǳ ōƛƭƎƛǎƛ Ǝƛōƛ œƻƪ 
ŦŀǊƪƭƤ ŀƳŀœƭŀǊ ƛœƛƴ ōƛǊŘŜƴ ŦŀȊƭŀ ǘŀǊƤƳǎŀƭ ōƛƭƎƛ ƪŀȅƴŀƐƤ ƪǳƭƭŀƴƤƭŀōƛƭƛǊΦ DŜƭƛǒƳŜƪǘŜ ƻƭŀƴ ǸƭƪŜƭŜǊŘŜΣ ǀȊŜƭƛƪƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ 
ŜƐƛǘƛƳ ǎŜǾƛȅŜǎƛƴƛƴ ŘǸǒǸƪ ƻƭŘǳƐǳ ǸƭƪŜƭŜǊŘŜ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴŘŜ ƛƴƻǾŀǎȅƻƴ ǎŀƐƭŀƳŀƪ ƛœƛƴ ƪǳƭƭŀƴƤƭŀŎŀƪ ǘŀǊƤƳǎŀƭ ōƛƭƎƛ 
ƪŀƴŀƭƭŀǊƤ ƻƭŘǳƪœŀ ǀƴŜƳƭƛŘƛǊΦ  

aŀƭƛ ǎƻƴ ƻƴ ȅƤƭŘŀ ȅŜƴƛ ōƛƭƎƛ ǾŜ ƛƭŜǘƛǒƛƳ ǘŜƪƴƻƭƻƧƛƭŜǊƛƴƛƴ ƪŀǇǎŀƳŀ ŀƭŀƴƤƴŘŀ ƻƭŀƐŀƴǸǎǘǸ ōƛǊ ƎŜƭƛǒƳŜ ƪŀȅŘŜǘƳƛǒǘƛǊΦ .ǳ 
ƎŜƭƛǒƳŜ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴŘŜ ŀƐƤǊƭƤƪƭƤ ƻƭŀǊŀƪ ƪƤǊǎŀƭ ŀƭŀƴƭŀǊŘŀ ȅƻƪǎǳƭƭǳƪƭŀ ƳǸŎŀŘŜƭŜŘŜ ǀƴŜƳƭƛ ōƛǊ ŀǾŀƴǘŀƧŘƤǊΦ aŀƭƛϥŘŜ 
ŀƭǘȅŀǇƤ ƎŜƭƛǒǘƛǊƳŜ ǎƻǊǳƴƭŀǊƤ όȅƻƭΣ ŜƭŜƪǘǊƛƪύ ƻƭƳŀǎƤƴŀ ǊŀƐƳŜƴΣ ǸǊŜǘƛŎƛ ǸƭƪŜƴƛƴ ƎŜǊƛ ƪŀƭŀƴƤ ƛƭŜ ƛƭŜǘƛǒƛƳ ƛœƛƴ ǘŜƭŜŦƻƴ ǾŜ 
radyo kullanabilmektedir.  

¢ŀōƭƻ мрΩǘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ƪƻƴǳǎǳƴǳ ǀƐǊŜƴŘƛƐƛ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ ǾŜǊƛƭƳŜƪǘŜŘƛǊΦ ¸Ŝƴƛ ōƛƭƎƛ ǾŜ ƛƭŜǘƛǒƛƳ 
ǘŜƪƴƻƭƻƧƛƭŜǊƛ ƛƭŜ ōƛǊƭƛƪǘŜΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ȅŀƪƭŀǒƤƪ ҈онΣуϥƛ œŀƭƤǒƳŀ ŀƭŀƴƤƴŘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƘŀƪƪƤƴŘŀ ōƛƭƎƛȅƛ ¢± ǾŜ 
ǊŀŘȅƻŘŀƴ ŀƭƳŀƪǘŀŘƤǊ ό¢ŀōƭƻ мрύΦ «ǊŜǘƛŎƛƭŜǊƛƴ ҈нлΣфΩǳ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƛƭŜ ƛƭƎƛƭƛ ōƛƭƎƛȅƛ ƪƻƻǇŜǊŀǘƛŦƭŜǊŘŜƴ ǾŜ 
҈мфΣмϥƛ ǘŀǊƤƳǎŀƭ ȅŀȅƤƳŎƤƭŀǊŘŀƴ ǀƐǊŜƴŘƛƐƛƴƛ ōŜƭƛǊǘƳƛǒƭŜǊŘƛǊΦ 5ƛƪƪŀǘ œŜƪƛŎƛ ƻƭŀƴ ōƛǊ ōǳƭƎǳ Řŀ ǸǊŜǘƛŎƛƭŜǊƛƴ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƛƭŜ ƛƭƎƛƭƛ ōƛƭƎƛȅƛ ǘŀƴƤƳƭŀƴŀƴ ōƛƭƎƛ ƪŀƴŀƭƭŀǊŘŀƴ ōŀǒƪŀ ƪŀƴŀƭƭŀǊŘŀƴ όŀǊƪŀŘŀǒƭŀǊΣ ƪƻƳǒǳ ǾōΦύ 
ŘǳȅŘǳƐǳƴǳ ōŜƭƛǊǘŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ό҈нпΣрύ ǾŀǊƭƤƐƤŘƤǊΦ  

¢ŀōƭƻ мрΥ «ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤ ǀƐǊŜƴŘƛƐƛ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ όƴҐммлύΦ 

Kanallar Frekans % 

.T¢ 36 32,00 

Kooperatif 23 20,90 

¸ŀȅƤƳŎƤƭŀǊ 21 19,17 

!ǊŀǒǘƤǊƳŀŎƤƭŀǊ 3 2,73 

!ǊƪŀŘŀǒƭŀǊƤΣ ƪƻƳǒǳƭŀǊƤ ǾŜ ŘƛƐŜǊ ǸǊŜǘƛŎƛƭŜǊ 27 24,50 

Toplam 110 100 

 
4ŀƭƤǒƳŀƴƤƴ ŀƳŀœƭŀǊƤƴŘŀƴ ōƛǊƛ ƻƭŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ŀƭƎƤ ŘǸȊŜȅƛ ƛƭŜ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ ŀǊŀǎƤƴŘŀ ƛƭƛǒƪƛȅŜ 
ȅǀƴŜƭƛƪ ōǳƭƎǳƭŀǊ ǘŀōƭƻ мсΩŘŀ ǾŜǊƛƭƳƛǒǘƛǊΦ  .ƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ ƛƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ŀƭƎƤ ŘǸȊŜȅƛ ŀǊŀǎƤƴŘŀ ōƛǊ 
ƛƭƛǒƪƛƴƛƴ ƻƭǳǇ ƻƭƳŀŘƤƐƤƴƤ ōŜƭƛǊƭŜƳŜƪ ƛœƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƛƭŜ ƛƭƎƛƭƛ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ ŦƻǊƳŜƭ ǘŀǊƤƳǎal bilgi 
ƪŀȅƴŀƪƭŀǊƤ ό¢±Σ ǊŀŘȅƻΣ ȅŀȅƤƳŎƤƭŀǊΦύ ǾŜ ŦƻǊƳŜƭ ƻƭƳŀȅŀƴ ƪŀȅƴŀƪƭŀǊ όƪƻƳǒǳƭŀǊΣ ŀƪǊŀōŀƭŀǊΦύ ƻƭŀǊŀƪ ƛƪƛ ƎǊǳōŀ 
ŀȅǊƤƭƳƤǒǘƤǊΦ Yƛ- ƪŀǊŜ ǘŜǎǘƛƴƛƴ ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŘǸȊŜȅƛ ƛƭŜ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳǎŀ ōƛƭƎƛ 
ƪŀƴŀƭƭŀǊƤ ŀǊŀǎƤƴŘŀ ŀƴƭŀƳƭƤ ōƛǊ ƛƭƛǒƪƛ ƻƭŘǳƐǳ ҈р ǀƴŜƳ ǎŜǾƛȅŜǎƛƴŘŜ ƪŀōǳƭ ŜŘƛƭƳƛǒǘƛǊΦ !ƴŀƭƛȊ ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ ŘǸȊŜȅƛ ŘǸǒǸƪ ƻƭŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ŘŀƘŀ œƻƪ ŦƻǊƳŜƭ ƻƭƳŀȅŀƴ ƪŀȅƴŀƪƭŀǊŘŀƴ ȅŀǊŀǊƭŀƴŘƤƐƤ 
ŀƴƭŀǒƤƭƳŀƪǘŀŘƤǊΦ 

HayranΩƤƴ ȅŀǇǘƤƐƤ œŀƭƤǒƳŀƴƤƴ ǎƻƴǳŎǳƴŀ ƎǀǊŜ ŘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ȅŀȅƤƳŎƤƭŀǊ ǾŜ ŀǊŀǒǘƤǊƳŀŎƤƭŀǊƭŀ ƛƭŜǘƛǒƛƳŘŜ ƻƭƳŀǎƤ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤƭŀǊƤƴƤ ŜǘƪƛƭŜȅŜƴ ǀƴŜƳƭƛ ōƛǊ ŦŀƪǘǀǊ ƻƭŀǊŀƪ ōŜƭƛǊƭŜƴƳƛǒǘƛǊ (Hayran ve ark., 
2018:76).  

¢ŀōƭƻ мсΥ «ǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤ ŘǸȊŜȅƛƴƛƴ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤƴŀ ƎǀǊŜ ŘŀƐƤƭƤƳƤ όƴҐм10). 

.ƛƭƎƛ YŀȅƴŀƪƭŀǊƤ !ƭƎƤ YŀǘŜƎƻǊƛǎƛ Toplam % Ki-kare 

(q +p ) (r +s ) 

Formel kaynaklar 33 50 83 75,45   

Formel olmayan kaynaklar 22 5 27 24,54 0,00 

Toplam 55 55 110 100   

ǎƛƎΦ Ǉ ŘŜƐŜǊƛ ғ лΦлр ŀƴƭŀƳƭƤƭƤƪ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊ Τ ǉ Ґ4ƻƪ 5ǸǒǸƪΣ Ǉ Ґ5ǸǒǸƪΣ ǊҐ hǊǘŀΣ ǎ Ґ ¸ǸƪǎŜƪΦ 

3.4Φ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ¢ŀǊƤƳ ¦ȅƎǳƭŀƳŀƭŀǊƤna Tƭƛǒƪƛƴ «ǊŜǘƛŎƛ !ƭƎƤƭŀǊƤ mƴŜƳ 5ǸȊŜȅƛ  

5ŀƘŀ ǀƴŎŜƪƛ œŀƭƤǒƳŀƭŀǊŘŀΣ ŀǊŀǒǘƤǊƳŀŎƤƭŀǊ ŀƭƎƤȅƤ ǀƭœƳŜȅŜ ȅǀƴŜƭƛƪ ƎǀǎǘŜǊƎŜƭŜǊŜ ǾŜǊƛƭŜƴ ƭƛƪŜǊǘ ǇǳŀƴƭŀǊƤƴƤ ŀǒŀƐƤŘŀ 
ōŜƭƛǊǘƛƭŘƛƐƛ Ǝƛōƛ р ƪŀǘŜƎƻǊƛŘŜ ǎƤƴƤŦƭŀƴŘƤǊƳƤǒƭŀǊŘƤǊ (Hayran ve ark., 2018;71). 

mƴŜƳƛ ȅƻƪ όm¸ύ Ґ мΦлл ς 1.49, 
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5ǸǒǸƪ ŘǸȊŜȅŘŜ ǀƴŜƳƭƛ ό5mύҐ мΦрл ς 2.49, 

hǊǘŀ ŘŜǊŜŎŜŘŜ ǀƴŜƳƭƛ όh5mύ Ґ нΣрл ς 3,49, 

¸ǸƪǎŜƪ ŘŜǊŜŎŜŘŜ ǀƴŜƳƭƛ ό¸mύ Ґ оΦрл ς 4.49, 

4ƻƪ ȅǸƪǎŜƪ ŘŜǊŜŎŜŘŜ ǀƴŜƳƭƛҐ ό4¸mύ Ґ пΣрл ς 5,00. 

Tablo мтΩŘŜ œŀƭƤǒƳŀŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎŜœƛƭŜƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ǀƭœƳŜȅŜ ȅǀƴŜƭƛƪ ǀƭœŜƪ ƛŦŀŘŜƭŜǊƛƴƛƴ όмф 
ŀŘŜǘύ ƘŜǊ ōƛǊƛƴŜ ǾŜǊŘƛƐƛ ǀƴŜƳ ŘǸȊŜȅƭŜǊƛ ƎǀǎǘŜǊƛƭƳŜƪǘŜŘƛǊΦ .ǳ œŀƭƤǒƳŀ ƪŀǇǎŀƳƤƴŘŀ ƪǳƭƭŀƴƤƭŀƴ мф ƛŦŀŘŜȅŜ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ǾŜǊŘƛƪƭŜǊƛ рΩƭƛ ƭƛƪŜǊǘ Ǉǳŀƴ ƻǊǘŀƭŀƳŀƭŀǊƤƴƤƴ ŀƴŀƭƛȊƛƴŜ ƎǀǊŜ Ŝƴ ȅǸƪǎŜƪ ƻǊǘŀƭŀƳŀȅŀ ǎŀƘƛǇ ƛŦŀŘŜ ϦǸǊǸƴ 
Ǌƻǘŀǎȅƻƴǳ ǘƻǇǊŀƪ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŀǊǘǘƤǊƤǊ ǾŜ ǘƻǇǊŀƪ ŜǊƻȊȅƻƴǳƴǳ ŀȊŀƭǘƤǊϦόhǊǘŀƭŀƳŀ ҐпΣму ǾŜ {ǘ {ŀǇƳŀҐ мΣлнпύ 
ƛŦŀŘŜǎƛŘƛǊΦ «ǊǸƴ Ǌƻǘŀǎȅƻƴǳ ǸǊŜǘƛŎƛƭŜǊ ǘŀǊŀŦƤƴŘŀƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ ǀƴŜƳƭƛ ōƛǊ ƎǀǎǘŜrgesi olarak 
ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ !ǊŀǒǘƤǊƳŀƭŀǊŀ ƎǀǊŜΣ ǸǊǸƴ Ǌƻǘŀǎȅƻƴǳ ƛȅƛ ǇƭŀƴƭŀƴŘƤƐƤƴŘŀ ǘƻǇǊŀƪ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŀǊǘƤǊƳŀƪǘŀŘƤǊΦ TƪƛƴŎƛ 
ǎƤǊŀŘŀ άǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳΣ ƪƛǊƭƛƭƛƐƛ ǾŜ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊƤƴ ȅƻƪ ŜŘƛƭƳŜǎƛƴƛ ǀƴƭŜǊϦόhǊǘŀƭŀƳŀҐпΣмп ǾŜ {ǘ 
Sapma=0,96) ifadesi gelmekteŘƛǊΦ 9ƴ ŘǸǒǸƪ ƻǊǘŀƭŀƳŀȅƤ ŀƭŀƴ ƛŦŀŘŜ ƛǎŜΣ άœŜǾǊŜ ƪƛǊƭƛƭƛƐƛ ȊƛǊŀƛ ƪƛƳȅŀǎŀƭƭŀǊŘŀƴ 
ƪŀȅƴŀƪƭŀƴƤǊέ ƛŦŀŘŜǎƛŘƛǊ όhǊǘŀƭŀƳŀҐоΣрп ǾŜ {ǘ {ŀǇƳŀҐмΣлуύΦ !ȅǊƤŎŀ άƎǸōǊŜ ƪǳƭƭŀƴƤƳƤ ǾŜ ƪƛƳȅŀǎŀƭƭŀǊƤƴ ŜǘƪƛƭŜǊƛέ ƛƭŜ 
ƛƭƎƛƭƛ ƛŦŀŘŜƭŜǊƛƴ ŀƭǘ ǎƤǊŀƭŀǊŘŀ ȅŜǊ ŀƭƳŀǎƤ ōǳ ƪƻƴǳƭŀǊŘŀ œƛŦǘœƛ ŀƭƎƤǎƤƴƤƴ ŘǸǒǸƪ ƻƭŘǳƐǳƴǳ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ .ǳ ǎƻƴǳœΣ 
aŀƳȅ {ƻǳƳŀǊŜϥƴƛƴ aŀƭƛϥŘŜƪƛ ƪƛƳȅŀǎŀƭ ƎǸōǊŜƭŜǊƛƴ ŜǘƪƛǎƛƴŜ ƛƭƛǒƪƛƴ ŀǊŀǒǘƤǊƳŀǎƤƴƤ ŘƻƐǊǳƭŀƳŀƪǘŀŘƤr. .ǳ ŀǊŀǒǘƤǊƳŀŘŀ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ƪƛƳȅŀǎŀƭ ƎǸōǊŜƭŜǊƛƴ ŜǘƪƛƭŜǊƛƴƛ ōƛƭƳŜŘƛƪƭŜǊƛ ƻǊǘŀȅŀ ƪƻƴǳƭƳǳǒǘǳǊ (Mamane,2015:203). 

Tŀōƭƻ мтΥ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴŀ ƛƭƛǒƪƛƴ ǀƭœŜƪ ƛŦŀŘŜƭŜǊƛƴŜ ƪŀǘƤƭƤƳ ŘǸȊŜȅƛΦ  
«ǊŜǘƛŎƛƭŜǊƛƴ ƪŀǘƤƭƤƴ ŘǸȊŜȅƛϝ ό҈ύ Ortal

ama 
St. 
sap.  

      1       2       3    4   5 
  

«ǊǸƴ Ǌƻǘŀǎȅƻƴǳ ǘƻǇǊŀƪ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŀǊǘƤǊƤǊ ǾŜ 
ǘƻǇǊŀƪ ŜǊƻȊȅƻƴǳƴǳ ŀȊŀƭǘƤǊΦ 

1,44 1,30 6,25 40,51 50,50 4,18 1,02 

{ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳΣ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊƤƴ 
ƪƛǊƭŜƴƳŜǎƛƴƛ ǾŜ ȅƻƪ ŜŘƛƭƳŜǎƛƴƛ ǀƴƭŜǊ 

3,60 4,50 3,60 47,30 40,90 4,17 0,96 

!ǊŀȊƛ ǇŀǊœŀƭŀƴƳŀǎƤ ǀƴƭŜƴƳŜƭƛ ǾŜ ǘŀǊƤƳ ŀǊŀȊƛƭŜǊƛ 
ǘŜƪ ǾŀǊƛǎŜ ōƤǊŀƪƤƭƳŀƭƤŘƤǊΦ 

1,80 6,40 11,80 33,60 46,40 4,16 0,99 

¸ŜǊŜƭ ōƛƭƎƛ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƛœƛƴ ǳȅƎǳƴŘǳǊΦ 2,70 3,60 14,50 33,60 46,40 4,15 0,98 

aƛƴƛƳǳƳ ǘƻǇǊŀƪ ƛǒƭŜƳŜΣ ŜǊƻȊȅƻƴǳ ǾŜ ǘƻǇǊŀƪ 
ōƻȊǳƭƳŀǎƤƴƤ ŀȊŀƭǘŀōƛƭƛǊΦ 

1,80 5,50 13,60 41,80 37,30 4,07 0,94 

Tȅƛ ǘƻǇǊŀƪ ƘŀȊƤǊƭƤƐƤ ǾŜ ŜƪƛƳƛ ȅŀōŀƴŎƤ ƻǘƭŀǊƤ ǎƤƴƤǊƭŀǊ 
ǾŜ ȅǸƪǎŜƪ ǾŜǊƛƳ ŜƭŘŜ ŜŘƛƭƛǊΦ 

1,80 9,10 10,90 37,30 40,90 4,06 1,02 

9ƴǘŜƎǊŜ ƘŀǒŜǊŜ ȅǀƴŜǘƛƳƛ ƛƭŜ ƛƭƎƛƭƛ ǳȅƎǳƭŀƳŀƭŀǊ 
ǇŜǎǘƛǎƛǘ ƛƘǘƛȅŀŎƤƴƤ ŀȊŀƭǘƤǊΦ 

1,80 6,40 13,60 36,40 41,80 4,10 0,98 

YƤǎŀ ǾŀŘŜƭƛ ƪŀȅƤǇƭŀǊŀ ƴŜŘŜƴ ƻƭǎŀ ōƛƭŜ ŘƻƐŀƭ 
ƪŀȅƴŀƪƭŀǊƤƴ ƪƻǊǳƴƳŀǎƤ ƎŜǊŜƪƛǊΦ 

2,70 8,20 4,20 38,20 42,70 4,10 1,04 

mǊǘǸ ōƛǘƪƛǎƛ ŜƪƛƳƛ ǘƻǇǊŀƪ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŀǊǘƤǊƤǊ ǾŜ 
ŜǊƻȊȅƻƴǳ ŀȊŀƭǘƤǊΦ 

1,80 10,00 10,90 41,80 35,50 3,99 1,01 

{ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳΣ ǳȊǳƴ ǾŀŘŜŘŜ ƪŃǊƭŀǊƤ 
ŀǊǘƤǊŀōƛƭƛǊ ǾŜ ǸǊŜǘƛƳ risklerini azaltabilir. 

3,60 8,20 9,10 40,90 38,20 3,97 1,00 

hǊƎŀƴƛƪ ƎǸōǊŜ ǾŜ Ƴŀƭœ ǳȅƎǳƭŀƴƳŀǎƤ ǘƻǇǊŀƪ 
ǾŜǊƛƳƛƴƛ ŀǊǘƤǊŀōƛƭƛǊ ǾŜ ǘƻǇǊŀƪ ƴŜƳƛƴƛ ƪƻǊǳǊΦ 

2,70 5,50 16,40 42,70 32,70 3,97 0,98 

{ǀȊƭŜǒƳŜƭƛ œƛŦǘœƛƭƛƪΣ ǸǊǸƴ ŦƛȅŀǘƭŀǊƤƴƤƴ ǾŜ œƛŦǘœƛƭƛƪ 
ƎŜƭƛǊƛƴƛƴ ƛǎǘƛƪǊŀǊƤƴƤ ƪƻǊǳǊΦ 

3,60 4,50 16,40 41,80 33,60 3,97 1,00 

.ƛȅƻƭƻƧƛƪ ƪƻƴǘǊƻƭΣ ȊŀǊŀǊƭƤƭŀǊƤƴ ǾŜ ȅŀōŀƴƛ ƻǘƭŀǊƤƴ 
ȊŀǊŀǊƭŀǊƤƴƤ ƪƻƴǘǊƻƭ ŜǘƳŜƴƛƴ ǾŜ ŀȊŀƭǘƳŀƴƤƴ Ŝƴ ƛȅƛ 

yoludur. 

5,50 5,50 14,50 42,70 31,80 3,90 1,08 

Iŀǎŀǘǘŀƴ ǎƻƴǊŀ ōƛǘƪƛ ŀǊǘƤƪƭŀǊƤ ȅŀƪƤƭƳŀƳŀƭƤŘƤǊΦ                  3,60 7,30 15,50 40,00 33,60 3,93 1,05 

«ǊǸƴ Ǌƻǘŀǎȅƻƴǳ ǾŜ œŜǒƛǘƭŜƴŘƛǊƳŜ ȊŀǊŀǊƭƤƭŀǊƤ ǾŜ 
ƘŀǎǘŀƭƤƪƭŀǊƤ ŀȊŀƭǘƤǊΦ  

4,50 2,70 9,10 37,30 46,40 3,92 1,07 

DǸōǊŜ ǳȅƎǳƭŀƳŀŘŀƴ ǀƴŎŜ ǘƻǇǊŀƪ ŀƴŀƭƛȊƛ 
ȅŀǇƤƭƳŀƭƤŘƤǊΦ 

5,50 16,40 14,50 31,80 31,80 3,88 1,09 

DŜƭŜŎŜƪ ƴŜǎƛƭƭŜǊ ƛœƛƴ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊ 
ƪƻǊǳƴƳŀƭƤŘƤǊΦ 

10,90 21,50 18,30 18,13 31,80 3,78 1,44 
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¢ŀǊƤƳŘŀ ƪƛƳȅŀǎŀƭƭŀǊƤƴƤƴ ƎŜƭƛǒƛƎǸȊŜƭ ƪǳƭƭŀƴƤƳƤ 
ƛƴǎŀƴ ǎŀƐƭƤƐƤƴŀ ȊŀǊŀǊƭƤŘƤǊΦ 

3,60 16,40 14,50 33,60 31,80 3,74 1,17 

4ŜǾǊŜ ƪƛǊƭƛƭƛƐƛ ȊƛǊŀƛ ƪƛƳȅŀǎŀƭƭŀǊŘŀƴ ƪŀȅƴŀƪƭŀƴƤǊΦ 5,50 13,60 29,10 35,50 16,40 3,54 1,08 
**mƴŜƳƛ ȅƻƪ (1) = 1.00 ς мΦпфΣ 5ǸǒǸƪ ŘǸȊŜȅŘŜ ǀƴŜƳƭƛ (2) = 1.50 ς нΦпфΣ hǊǘŀ ŘŜǊŜŎŜŘŜ ǀƴŜƳƭƛ (3) = 2,50 ς оΣпфΣ ¸ǸƪǎŜƪ 
ŘŜǊŜŎŜŘŜ ǀƴŜƳƭƛ (4) = 3.50 ς пΦпфΣ 4ƻƪ ȅǸƪǎŜƪ ŘŜǊŜŎŜŘŜ ǀƴŜƳƭƛҐ (5) = 4,50 ς 5,00** . 

«ǊŜǘƛŎƛƭŜǊ ƎŜƭƛǒƳŜƪǘŜ ƻƭŀƴ ǸƭƪŜƭŜǊŘŜ ŘƻƐŀƭ ƪŀȅƴŀƪƭŀǊƤƴ ƪƻǊǳȅǳŎǳǎǳŘǳǊΦ ¢ŀǊƤƳ ǎŜƪǘǀǊǸ œŜǾǊŜǎŜƭ ōƻȊǳƭƳŀ ǾŜ ƛƪƭƛƳ 
ŘŜƐƛǒƛƪƭƛƐƛƴƛƴ ŜǘƪƛƭŜǊƛȅƭŜ ƳǸŎŀŘŜƭŜŘŜ ƪƛƭƛǘ ōƛǊ Ǌƻƭ ƻȅƴŀȅŀōƛƭƛǊΦ !ǊŀȊƛ ȅǀƴŜǘƛƳƛƴƛƴ ƛȅƛƭŜǒǘƛǊƛƭƳŜǎƛ ǾŜ ǘŀǊƤƳǎŀƭ 
ǳȅƎǳƭŀƳŀƭŀǊƤƴ ǳȅŀǊƭŀƴƳŀǎƤΣ œŜǾǊŜ ǸȊŜǊƛƴŘŜƪƛ ōŀǎƪƤƴƤƴ ƘŀŦƛŦƭŜǘƛƭƳŜǎƛƴŜ ǾŜ ǎŜǊŀ ƎŀȊƤ ŜƳƛǎȅƻƴƭŀǊƤƴƤƴ 
ǎƤƴƤǊƭŀƴŘƤǊƤƭƳŀǎƤƴŀ ȅŀǊŘƤƳŎƤ ƻƭŀōƛƭƛǊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǎƛǎǘŜƳƭŜǊƛΣ ƳŀƘǎǳƭǸƴ ŘŀȅŀƴƤƪƭƤƭƤƐƤƴƤ ŀǊǘƤǊŀōƛƭƛǊΣ ŀȅǊƤŎŀ 
ǸǊŜǘƛƳƛ œŜǒƛǘƭŜƴŘƛǊŜōƛƭƛǊ ǾŜ œŜǾǊŜǎŜƭ ōƻȊǳƭƳŀȅƤ ŜƴƎŜƭƭŜȅŜōƛƭƛǊΦ .ŀǘƤ !ŦǊƛƪŀϥŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǾŜ ǀȊŜƭƭƛƪƭŜ aŀƭƛϥŘŜƪƛ 
ǸǊŜǘƛŎƛƭŜǊƛƴ œŜǾǊŜǎŜƭ ŀƭƎƤǎƤ œŜǾǊŜƴƛƴ ƪŀƭƛǘŜǎƛƴƛ ōƻȊŀƴ ǾŜȅŀ ƛȅƛƭŜǒǘƛǊŜƴ ŘŀǾǊŀƴƤǒƭŀǊƤƴ ōŜƭƛǊƭŜƴƳŜǎƛ ŀœƤǎƤƴŘŀƴ 
ǀƴŜƳƭƛŘƛǊΦ YǳƭƭŀƴƤƭŀƴ ǀƭœŜƐƛƴ мф ƛŦŀŘŜǎƛƴŜ ȅǀƴŜƭƛƪ ŘǸǒǸƴŎŜƭŜǊ ǸǊŜǘƛŎƛƭŜǊƛƴ œŜǾǊŜ ǎƻǊǳƴƭŀǊƤȅƭŀ ƛƭƎƛƭŜƴŘƛƐƛƴƛ 
ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ  

3.5Φ «ǊŜǘƛŎƛƭŜǊƛƴ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ¢ŀǊƤƳ !ƭƎƤǎƤƴƤ 9ǘƪƛƭŜȅŜƴ CŀƪǘǀǊƭŜǊ 

«ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ŜǘƪƛƭŜȅŜƴ ŦŀƪǘǀǊƭŜǊƛ ƛƴŎŜƭŜƳŜƪ ƛœƛƴ œƻƪƭǳ ǊŜƎǊŜǎȅƻƴ ŀƴŀƭƛȊƛ ȅŀǇƤƭƳƤǒǘƤǊΦ 
aƻŘŜƭŘŜ ǎǘŜǇǿŀǎŜ ŀƴŀƭƛȊƛ ǎŜœƛƭƳƛǒǘƛǊΦ aƻŘŜƭŜ ǘƻǇƭŀƳ мт ōŀƐƤƳǎƤȊ ŘŜƐƛǒƪŜƴ ŘŀƘƛƭ ŜŘƛƭƳƛǒǘƛǊΣ ŀƴŎŀƪ ƳƻŘŜƭ 
ȅŀƭƴƤȊŎŀ р ŘŜƐƛǒƪŜƴƛ ŀƴƭŀƳƭƤ ƪŀōǳƭ ŜǘƳƛǒǘƛǊΦ !ǊǘƤƪƭŀǊƤƴ ƴƻǊƳŀƭƭƛƐƛƴƛΣ ŀǊǘƤƪƭŀǊƤƴ ƘƻƳƻŎŜŘŀǎƛǘŜǎƛƴƛΣ Ŝǒ ŘƻƐǊǳǎŀƭƭƤƐƤƴƤΣ 
!bh±! ǾŜ ƳƻŘŜƭƛƴ ƪŀǊŀǊƭƤƭƤƐƤƴƤ ό/ƻƻƪΣ [ŜǾŜǊŜƎŜύ ŘƻƐǊǳƭŀƳŀƪ ƛœƛƴ ǀƴ ƘƛǇƻǘŜȊ ǘŜǎǘƭŜǊƛ ȅŀǇƤƭƳƤǒǘƤǊΦ IƛǇƻǘŜȊ 
ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜ œƻƪƭǳ ǊŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛƴƛ ǳȅƎǳƭŀƳŀƪ ƛœƛƴ ƪƻǒǳƭƭŀǊƤƴ ǳȅƎǳƴ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 

Tablo 18ΩŘŜ ŘŜƐƛǒƪŜƴƭŜǊ ŀǊŀǎƤƴŘŀƪƛ ƛƭƛǒƪƛ ŘǸȊŜȅƛ wҐлΣфл ǾŜ ŘǸȊŜƭǘƳƛǒ ŘŜǘŜǊƳƛƴŀǎȅƻƴ ƪŀǘǎŀȅƤǎƤ wнҐлΣулΩǘƤǊΦ .ǳ 
ǎƻƴǳŎŀ ƎǀǊŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ŘŜƐƛǒƪŜƴƛƴŘŜƪƛ ǘƻǇƭŀƳ ŘŜƐƛǒƛƳƛƴ ҈улΩƴƛ ōŀƐƤƳǎƤȊ ŘŜƐƛǒƪŜƴƭŜǊ 
όǘŀǊƭŀŘŀ ǘƻǇƭŀƳ œŀƭƤǒƳŀ ǎŀŀǘƛΣ œŀƭƤǒƳŀ ƎǸƴƭŜǊƛΣ ŀƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤΣ ŀƛƭŜŘŜ ōƛǊŜȅ ǎŀȅƤǎƤΣ ǸǊŜǘƛƳ 
œŜǒƛŘƛύ ǘŀǊŀŦƤƴŘŀƴ ŀœƤƪƭŀƴŘƤƐƤƴƤ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ 5ǳǊōƛƴ-²ŀǘǎƻƴ ŘŜƐŜǊƛ όмΣр-нΣрύ ƎŜœƳŜƳƛǒǘƛǊΦ C ǘŜǎǘƛƴƛƴ ό!bh±!ύ 
ǀƴŜƳ ŘǸȊŜȅƛƴƛƴ лΣлрΩǘŜƴ ƪǸœǸƪ ƻƭƳŀǎƤ όлΣллғлΣлрύ ǊŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛƴƛƴ ŀƴƭŀƳƭƤ ƻƭŘǳƐǳƴǳ ƻǊǘŀȅŀ ƪƻȅƳŀƪǘŀŘƤǊΦ   
aƻŘŜƭ ƛœƛƴ ȅŀǇƤƭŀƴ ŘǳȅŀǊƭƤƭƤƪ ǘŜǎǘƭŜǊƛ ƳƻŘŜƭƛƴ ƎŜœŜǊƭƛƭƛƐƛƴƛ ǾŜ ŘŜƐƛǒƪŜƴƭŜǊ ŀǊŀǎƤƴŘŀ ƻǘƻ ƪƻǊŜƭŀǎȅƻƴǳƴ ƻƭƳŀŘƤƐƤƴƤ 
ƻǊǘŀȅŀ ƪƻȅƳǳǒǘǳǊΦ 

{ƻƴǳœƭŀǊ ƛƴŎŜƭŜƴŘƛƐƛƴŘŜΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ƘŀŦǘŀŘŀ ǘƻǇƭŀƳ œŀƭƤǒƳŀ ƎǸƴǸ ŘŜƐƛǒƪŜƴƛ ƛƭŜ ŀǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ƛƭƛǒƪƛƴ ŀƭƎƤƭŀǊƤ ŀǊŀǎƤƴŘŀ ƴŜƎŀǘƛŦ ƛƭƛǒƪƛ ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊ όʲ Ґ-0.0637 ive 
ŀƴƭŀƳƭƤƭƤƪ ƪŀǘǎŀȅƤǎƤ ǎƛƎҐлΦлΣотύΦ !ȅǊƤŎŀ ŀƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ ƛƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤǎƤ ƴŜƎŀǘƛŦ ȅǀƴŘŜ 
ŜǘƪƛƭŜƴƳŜƪǘŜŘƛǊ όʲ Ґ-лΦррл ƛƭŜ ǾŜ ŀƴƭŀƳƭƤƭƤƪ ƪŀǘǎŀȅƤǎƤ ǎƛƎҐлΦлоύΦ 5ƛƐŜǊ ŘŜƐƛǒƪŜƴƭŜǊ ǘŀōƭƻ муΩŘŜ ƎǀǎǘŜǊƛƭŘƛƐƛ Ǝƛōƛ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ƻƭǳƳƭǳ ȅǀƴŘŜ ŜǘƪƛƭŜƳŜƪǘŜŘƛǊΦ 4ŀƭƤǒƳŀ ƪƻǒǳƭƭŀǊƤΣ ŀƛƭŜŘŜ ōƛǊŜȅ ǎŀȅƤǎƤΣ ŀƛƭŜŘŜ 
ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ǎŀȅƤǎƤΣ ƘŀŦǘŀƭƤƪ œŀƭƤǒƳŀ ƎǸƴƭŜǊƛƴƛƴ ǎŀȅƤǎƤ ǾŜ ōƛǊ ƎǸƴŘŜ œŀƭƤǒƳŀ ǎŀŀǘƭŜǊƛ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ 
ǎƻǎȅŀƭ ōƻȅǳǘǳƴǳƴ ōƛǊŜǊ ǇŀǊœŀǎƤŘƤǊΦ 4ŀƭƤǒƳŀ ŀƭŀƴƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊŜ ƎǀǊŜ œƛŦǘƭƛƪǘŜ œŀƭƤǒŀƴ ŀƛƭŜ ōƛǊŜȅƭŜǊƛƴƛƴ ǎŀȅƤǎƤƴƤƴ 
ŀǊǘƳŀǎƤ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ƻƭǳƳǎǳȊ ŜǘƪƛƭŜȅŜƴ ōƛǊ ŦŀƪǘǀǊŘǸǊΦ .ǳ ǎƻƴǳœ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƛƭƪŜǎƛȅƭŜ 
ǳȅǳƳƭǳŘǳǊΦ 9ƐŜǊ ǘǸƳ ŀƛƭŜ ǸȅŜƭŜǊƛ ƛǒƭŜǘƳŜŘŜ œŀƭƤǒƤȅƻǊǎŀΣ ōǳ ŀƛƭŜƴƛƴ ŜƪƻƴƻƳƛƪ ŦŀŀƭƛȅŜǘƛƴƛƴ œŜǒƛǘƭƛƭƛƐƛƴŜ ƛȊƛƴ ǾŜǊƳŜȊΦ 
{ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ ŀƳŀœƭŀǊƤƴŘŀƴ ōƛǊƛΣ ǸǊŜǘƛŎƛƭŜǊ ƛœƛƴ ŜƪƻƴƻƳƛƪ ƎŜƭƛǊ ƪŀȅƴŀƪƭŀǊƤƴƤƴ œŜǒƛǘƭƛƭƛƐƛŘƛǊΦ 9ƪ ƎŜƭƛǊ 
ƪŀȅƴŀƪƭŀǊƤƴŀ ǎŀƘƛǇ ƻƭŘǳƐǳƴŘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƛƭŜ ƛƭƎƛƭƛ ƪƻǒǳƭƭŀǊƤ ǳȅƎǳƭŀƳŀǎƤ ŘŀƘŀ ƳǸƳƪǸƴ ƘŀƭŜ ƎŜƭƳŜƪǘŜŘƛǊΦ 
aŀƭƛϥŘŜ ȅŀǎŀƭ œŀƭƤǒƳŀ ǎǸǊŜǎƛ ƎǸƴŘŜ у ǎŀŀǘǘƛǊΣ ŀƴŎŀƪ ōǳ œŀƭƤǒƳŀŘŀ ƎǸƴƭǸƪ œŀƭƤǒƳŀ ǎŀŀǘ ƻǊǘŀƭŀƳŀǎƤ уΣр ƻƭŀǊŀƪ 
ƘŜǎŀǇƭŀƴƳƤǒǘƤǊΦ !ƴŀƭƛȊ ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜ ōǳ ŘŜƐƛǒƪŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤǎƤƴƤ ƻƭǳƳƭǳ ȅǀƴŘŜ ŜǘƪƛƭŜƳŜƪǘŜŘƛǊΦ 
TǒƭŜǘƳŜƭŜǊƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ƪŜƴŘƛƭŜǊƛƴŜ ŀƛǘ ƻƭƳŀǎƤ ƴŜŘŜƴƛȅƭŜ ƪŜƴŘƛ ƛǒƭŜǘƳŜƭŜǊƛƴŘŜ ƎǸƴ ƛœƛƴŘŜ ŘŀƘŀ ŦŀȊƭŀ œŀƭƤǒƳŀ 
ƛǎǘŜƪƭƛƭƛƐƛƴŘŜ ƻƭŘǳƐǳ ƛŦŀŘŜ ŜŘƛƭŜōƛƭƛǊΦ ½ƛǊŀ ǸǊŜǘƛŎƛƭŜǊ ōǳ ǒŜƪƛƭŘŜ ƘŀŦǘŀ ƛœƛƴŘŜ ōƻǒ ƎǸƴ ȅŀǊŀǘŀbilmekte ve bu 
ƎǸƴƭŜǊŘŜ Ŝƪ ƎŜƭƛǊ ŜƭŘŜ ŜǘƳŜ ƛƳƪŃƴƤ ȅŀ Řŀ ŘƛƴƭŜƴƳŜ ƎǸƴǸ ȅŀǊŀǘŀōƛƭƳŜƪǘŜŘƛǊƭŜǊΦ bƛǘŜƪƛƳ wŜƎǊŜǎȅƻƴ ŀƴŀƭƛȊƛ 
ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜ ƘŀŦǘŀƭƤƪ œŀƭƤǒƳŀ ƎǸƴ ǎŀȅƤǎƤ ŀǊǘǘƤƪœŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤǎƤ ƻƭǳƳǎǳȊ ȅǀƴŘŜ ŜǘƪƛƭŜƴƳŜƪǘŜŘƛǊΦ .ǳ ǎƻƴǳœΣ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ƘŀŦǘŀŘŀ ŘŀƘŀ ŦŀȊƭŀ ƎǸƴ œŀƭƤǒƳŀƪǘŀƴǎŀ ǘŀǊƤƳǎŀƭ ƛǒƭŜƳƭŜǊƛƴŘŜ ƎǸƴ ƛœƛƴŘŜ ŘŀƘŀ ŦŀȊƭŀ ǎŀŀǘ œŀƭƤǒƳŀȅƤ 
ǘŜǊŎƛƘ ŜǘƳŜƭŜǊƛ ƛƭŜ ŀœƤƪƭŀƴƳŀƪǘŀŘƤǊΦ .ǳ ŘƛƴƭŜƴƳŜ ƎǸƴƭŜǊƛ ŘƛƐŜǊ ǘŀǊƤƳ ŘƤǒƤ ŦŀŀƭƛȅŜǘƭŜǊŜ ŀȅǊƤƭŀōƛƭƛǊΦ .ǳ ōǳƭƎǳ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ ƘŜŘŜŦƭŜǊƛƴŘŜƴ ōƛǊƛƴƛΣ ȅŀƴƛ ǸǊŜǘƛŎƛƭŜǊƛƴ œŀƭƤǒƳŀ ƪƻǒǳƭƭŀǊƤƴŀ ƪŀǊǒƤƭƤƪ ƎŜƭƳŜƪǘŜŘƛǊΦ  

¢ŀǘƭƤŘƛƭ ǾŜ ŀǊƪΦ όнллфύ YŀƘǊŀƳŀƴƳŀǊŀǒΩǘŀ ό¢ǸǊƪƛȅŜύ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ǸȊŜǊƛƴŜ ȅŀǇǘƤƐƤ 
ŀǊŀǒǘƤǊƳŀŘŀ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳ ŦŀŀƭƛȅŜǘ œŜǒƛŘƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ŜǘƪƛƭŜȅŜƴ ōƛǊ ŦŀƪǘǀǊ ƻƭŀǊŀƪ 
ōŜƭƛǊƭŜƴƳƛǒǘƛǊ ό¢ŀǘƭƤŘƛƭ ve ark. 2009: 1102). Bu ŘŜƐƛǒƪŜƴΣ ōǳ œŀƭƤǒƳŀŘŀ Řŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ 
ȅǀƴŜƭƛƪ ŀƭƎƤǎƤƴƤ ǇƻȊƛǘƛŦ ŜǘƪƛƭŜȅŜƴ ōƛǊ ŦŀƪǘǀǊ ƻƭŀǊŀƪ ƳƻŘŜƭŜ ƎƛǊƳƛǒǘƛǊΦ ¢ŀǊƤƳǎŀƭ ŦŀŀƭƛȅŜǘ œŜǒƛŘƛ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ 
ekonomik boyutuŘǳǊΦ mǊƴŜƐƛƴΣ ǘŀǊƤƳƤƴ ƘŀȅǾŀƴŎƤƭƤƪƭŀ ŜƴǘŜƎǊŀǎȅƻƴǳΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ƻǊƎŀƴƛƪ ƎǸōǊŜƭŜǊŜ ǸŎǊŜǘǎƛȊ ǎŀƘƛǇ 
ƻƭƳŀƭŀǊƤƴƤ ǎŀƐƭŀƳŀƪǘŀŘƤǊΦ tŀƳǳƐǳƴ Ƙǳōǳōŀǘ ƛƭŜ ŜƴǘŜƎǊŀǎȅƻƴǳΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ƎƤŘŀȅŀ ǎŀƘƛǇ ƻƭƳŀƭŀǊƤƴƤ ƳǸƳƪǸƴ 
ƪƤƭƳŀƪǘŀŘƤǊΦ  
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¢ŀōƭƻ муΥ «ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ŜǘƪƛƭŜȅŜƴ œƻƪƭǳ ǊŜƎǊŜǎȅƻƴ ǘŀƘƳƛƴƭŜǊƛ όƴҐммлύΦ 

Model B .şǘŀ t Sig. 

(Sabit) 3,25  0,68 4,75 ,000* 

¢ŀǊƭŀŘŀ ǘƻǇƭŀƳ œŀƭƤǒƳŀ ǎŀŀǘƛκƎǸƴ 0,55 0,62 0,18 ,008* 

¢ŀǊƭŀŘŀ ǘƻǇƭŀƳ œŀƭƤǒƳŀ ƎǸƴǸκƘŀŦǘŀ -0,253 -0,63 -3,12 0,037* 

!ƛƭŜŘŜ ōƛǊŜȅ ǎŀȅƤǎƤ 0,008 0,04 2,07 0,05** 

!ƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ -0,16 -0,55 -2,327 0,03** 

«ǊŜǘƛƳ ŦŀŀƭƛȅŜǘƛ 0,15 0,48 2,126 0,05** 

 

wнҐ лΣулΤ CҐ оΣфпΤ 5ǳǊōŀƴ ²ŀǘǎƻƴ ǘŜǎǘƛҐ нΣорΣ ǎƛƎΦ Ǉ ŘŜƐŜǊƛ ғ лΣлмϝ Τ лΣлрϝϝ ǾŜ лΣмлϝϝϝ ŀƴƭŀƳƭƤƭƤƪ 
ƎǀǎǘŜǊƳŜƪǘŜŘƛǊ. 

«ǊŜǘƛŎƛƭŜǊƛƴ ŜƐƛǘƛƳ ŘǸȊŜȅƛΣ ȅŜƴƛ ōƛǊ ǘŜƪƴƻƭƻƧƛƴƛƴ ōŜƴƛƳǎŜƴƳŜǎƛƴƛ ŘŜǎǘŜƪƭŜŘƛƐƛ ƛœƛƴ ǘŀǊƤƳǎŀƭ ŀǊŀǒǘƤǊƳŀƭŀǊŘŀ ƘŜǊ 
ȊŀƳŀƴ ōŜƭƛǊƭŜȅƛŎƛ ōƛǊ ŦŀƪǘǀǊ ƻƭƳǳǒǘǳǊ όaŎ.ǊƛŘŜ ŀƴŘ 9ƭ-hǎǘŀΣ нллнΥ мурΤ .ƻǳǊŞƳŀ Ŝǘ ŀƭΦΣ нлнмΥпсΤ !ŘŞƎōƻƭŀ ŀƴŘ 
!ŘŞƪŀƳōƛΣ нлммΥ пуύ aƻŘŜǊƴ ǘŜƪƴƻƭƻƧƛƭŜǊƛƴ ǘŀǊƤƳŘŀ ǳȅƎǳƭŀƴƳŀǎƤƴŀ ȅǀƴŜƭƛƪ ōƛǊ ōŀǒƪŀ œŀƭƤǒƳŀŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ 
ǘŜŎǊǸōŜǎƛ ōŜƭƛǊƭŜȅƛŎƛ ōƛǊ ŦŀƪǘǀǊ ƻƭŀǊŀƪ ǘŀƴƤƳƭŀƴƳŀƪǘŀŘƤǊ ό.ƻǳǊŞƳŀ Ŝǘ ŀƭΦΣ нлнмΥ псύΦ !ȅǊƤŎŀ bƛƧŜǊȅŀϥŘŀ !ŘŜƻƭŀ ŀƴŘ 
!ŘŜǘǳƴōƛ όнлмрύϥƴƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ǸȊŜǊƛƴŜ ȅŀǇǘƤƐƤ œŀƭƤǒƳŀƭŀǊŘŀΣ ȅŀǒΣ ŜƐƛǘƛƳ ŘǸȊŜȅƛ ǾŜ 
ŘŜƴŜȅƛƳ Ǝƛōƛ ŦŀƪǘǀǊƭŜǊƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤƭŀǊƤƴƤ ŜǘƪƛƭŜŘƛƐƛ ōŜƭƛǊƭŜƴƳƛǒǘƛǊ ό!ŘŜƻƭŀ Ŝǘ ŀƭΦΣ нлмрΥ фмύΦ !ƭƭŀƘȅŀǊƛ Ŝǘ ŀƭΦ 
όнллуύ ǘŀǊŀŦƤƴŘŀƴ TǊŀƴϥŘŀ ǀƐǊŜǘƛƳ ŜƭŜƳŀƴƭŀǊƤƴƤƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ǸȊŜǊƛƴŜ ȅŀǇƤƭŀƴ œŀƭƤǒƳŀŘŀΣ ȅŀǒΣ ŜƐƛǘƛƳ 
ŘǸȊŜȅƛ ǾŜ ŘŜƴŜȅƛƳΣ ŀƴƪŜǘŜ ƪŀǘƤƭŀƴ ǀǊƴŜƪƭŜƳƛƴ ŀƭƎƤǎƤƴƤ ŜǘƪƛƭŜȅŜƴ ōƛǊ ŦŀƪǘǀǊ ƻƭƳŀŘƤƐƤ ōŜƭƛǊƭŜƴƳƛǒǘƛǊ όAllahyari, et 
ŀƭΦΣ нллуΥмлнύΦ .ǳ œŀƭƤǒƳŀŘŀ ƪǳƭƭŀƴƤƭŀƴ ǎǘŜǇǿƛǎŜ ǊŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛ ƛƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ȅŀǒƤΣ ŘŜƴŜȅƛƳƛ ǾŜ ŜƐƛǘƛƳ ŘǸȊŜȅƛ 
ŘŜƐƛǒƪŜƴƭerinin modelde ŀƴƭŀƳƭƤ ōƛǊ Ŝǘƪƛǎƛnƛƴ ƻƭƳŀƳŀǎƤ ƴŜŘŜƴƛȅƭŜ œƤƪƳƤǒ ƻƭƳŀǎƤ ƎŜƴŜƭ ƻƭŀǊŀƪ ǸǊŜǘƛŎƛƭŜǊƛƴ ŜƐƛǘƛƳ 
ŘǸȊŜȅƛƴƛƴ ŘǸǒǸƪ ƻƭƳŀǎƤ ǾŜ œƻƐǳƴƭǳƐǳƴǳƴ ƎŜƴœ œƛŦǘœƛ ƻƭƳŀǎƤ ƛƭŜ ŘŜ ƛƭƛǒƪƛƭƛ ƻƭŘǳƐǳ ŘǸǒǸƴǸƭƳŜƪǘŜŘƛǊΦ 

3.6Φ ¢ŀǊƤƳǎŀƭ DƛǊŘƛ {ǸōǾŀƴǎƛȅƻƴƭŀǊƤƴŘŀƴ ¸ŀǊŀǊƭŀƴƳŀ 5ǳǊǳƳǳ ƛƭŜ «ǊŜǘƛŎƛƭŜǊƛƴ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ¢ŀǊƤƳŀ ¸ǀƴŜƭƛƪ 
!ƭƎƤƭŀǊƤ !ǊŀǎƤƴŘŀƪƛ Tƭƛǒƪƛ 

5ǸƴȅŀƴƤƴ нллт-нллу ȅƤƭƭŀǊƤƴŘŀ ȅŀǒŀŘƤƐƤ ƎƤŘŀ ƪǊƛȊƛƴŘŜƴ ǎƻƴǊŀ .ŀǘƤ !ŦǊƛƪŀ ǸƭƪŜƭŜǊƛΣ Ŝƪƛƭƛ ƘŜƪǘŀǊ ōŀǒƤƴŀ ƎǸōǊŜ 
ƪǳƭƭŀƴƤƳƤƴƤ у ƪƎϥŘŀƴ рл ƪƎϥŀ œƤƪŀǊƳŀ ƪŀǊŀǊƤ ŀƭƳƤǒǘƤǊ ό{ŀƳŀƪŜ Ŝǘ ŀƭΣ нллтΥ мпт Τ YƻƴŜ Ŝǘ ŀƭΦΣ нлмфΥмύΦ .ǳ ŀƳŀœƭŀ 
ǘŀǊƤƳǎŀƭ ǾŜǊƛƳ ƛƭŜ ƎƤŘŀ ǾŜ ōŜǎƭŜƴƳŜ ƎǸǾŜƴƭƛƐƛƴƛ ŀǊǘƤǊƳŀƪ ƛœƛƴ ǘŀǊƤƳǎŀƭ ƎƛǊŘƛƭŜǊŜ ǎǸōǾŀƴǎƛȅƻƴ ǇƻƭƛǘƛƪŀǎƤ 
ǳȅƎǳƭŀƴƳŀƪǘŀŘƤǊΦ .ǳ œŀōŀƭŀǊŀ ǊŀƐƳŜƴΣ ǘŀǊƤƳǎŀƭ ǾŜǊƛƳƭƛƭƛƐƛƴ ǾŜ ƎǸōǊŜ ƪǳƭƭŀƴƤƳƤƴƤƴ Ƙŀƭŀ œƻƪ ŘǸǒǸƪ ƻƭŘǳƐǳ 
ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ .ǳ ǎǸōǾŀƴǎƛȅƻƴ ǇǊƻƎǊŀƳƭŀǊƤƴƤƴ œŜǒƛǘƭƛ ȅǀƴƭŜǊƛ όǸǊŜǘƛŎƛƭŜǊƛƴ ƘŜŘŜŦƭŜƴƳŜǎƛΣ ǎǀȊƭŜǒƳŜƭŜǊƛƴ 
ǘŀƘǎƛǎƛƴŘŜ ǒŜŦŦŀŦƭƤƪΣ ǀȊŜƭ ǎŜƪǘǀǊ ƪŀǘƤƭƤƳƤ ǾōΦύΣ ƎǸōǊŜ ǎǸōǾŀƴǎƛȅƻƴ ǇƻƭƛǘƛƪŀǎƤƴƤƴ ǇŜǊŦƻǊƳŀƴǎƤƴƤ ŀœƤƪƭŀƳŀƪǘŀŘƤǊΦ 
aŀƭƛϥŘŜ ƎǸōǊŜ ǎǸōǾŀƴǎƛȅƻƴƭŀǊƤΣ ǘŀǊƤƳ ǎŜƪǘǀǊǸ ƘŀǊŎŀƳŀƭŀǊƤƴƤƴ ŀǊǘŀƴ ōƛǊ ǇŀȅƤƴƤ ƻƭǳǒǘǳǊƳŀƪǘŀŘƤǊΦ нллт ƪǸǊŜǎŜƭ ƎƤŘŀ 
ǾŜ ōŜǎƭŜƴƳŜ ƪǊƛȊƛƴŘŜƴ ǎƻƴǊŀΣ ǘŀǊƤƳǎŀƭ ƎǸōǊŜƭŜǊƛƴ ǎǸōǾŀƴǎƛȅƻƴǳƴŀ ŀȅǊƤƭŀƴ ōǸǘœŜ ƪŀȅƴŀƪƭŀǊƤΣ нллф-нлмт ȅƤƭƭŀǊƤ 
ŀǊŀǎƤƴŘŀ ȅŀƪƭŀǒƤƪ мм ƳƛƭȅŀǊ C/C! ϥŘŀƴ ȅŀƪƭŀǒƤƪ пл ƳƛƭȅŀǊ C/C!ϥȅŀ ǀƴŜƳƭƛ ǀƭœǸŘŜ ŀǊǘƳƤǒǘƤǊΦ !ƴŎŀƪ ōǳ ǎǸōǾŀƴǎƛȅƻƴ 
ōŜƪƭŜƴŜƴ ǎƻƴǳœƭŀǊƤ vermemektedir ό YƻƴŞ Ŝǘ ŀƭΦΣ нлмфΥ нύ. 

¢ŀǊƤƳǎŀƭ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴŀƴ ǾŜ ȅŀǊŀǊƭŀƴƳŀȅŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ŀǊŀǎƤƴŘŀƪƛ 
ƛƭƛǒƪƛȅƛ ŘƛƪƪŀǘŜ ŀƭŀƴ œŀƭƤǒƳŀƭŀǊ ƴŀŘƛǊŘƛǊΦ .ǳ œŀƭƤǒƳŀŘŀ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴŀƴƭŀǊ ƛƭŜ ȅŀǊŀǊƭŀƴƳŀȅan 
ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ŀǊŀǎƤƴŘŀ ŦŀǊƪ ƻƭǳǇ ƻƭƳŀŘƤƐƤ ŀƳŀœƭŀƴƳƤǒǘƤǊΦ !ƴŎŀƪ ōǳ œŀƭƤǒƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ҈фуΣмуΩƛ όмлуύ ƎǸōǊŜ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴŘƤƐƤ ƎǀǊǸƭŘǸƐǸƴŘŜƴ ƪŀǊǒƤƭŀǒǘƤǊƳŀ ȅŀǇƤƭŀƳŀƳƤǒǘƤǊΦ 
!ȅǊƤŎŀ œŀƭƤǒƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈тсΣплΩƤ ǇŜǎǘƛǎƛǘ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴƳŀƪǘŀŘƤǊΦ 
¦ƴǳǘǳƭƳŀƳŀƭƤŘƤǊ ƪƛΣ ǘŀǊƤƳǎŀƭ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴƭŀǊƤΣ aŀƭƛ 5ŜǾƭŜǘƛϥƴƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ƪŀǇŀǎƛǘŜǎƛƴƛ ƎǸœƭŜƴŘƛǊƳŜƪ ǾŜ 
aŀƭƛϥƴƛƴ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳƛƴƛ ǾŜ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŘŜǎǘŜƪƭŜƳŜƪ ƛœƛƴ ƪǳƭƭŀƴŘƤƐƤ ōƛǊ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀǎƤ ŀǊŀŎƤŘƤǊΦ ¢ŀōƭƻ мфΩŘŀ 
ƎǀǊǸƭŘǸƐǸ Ǝƛōƛ ǇŜǎǘƛǎƛǘ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴŀƴ ǾŜ ȅŀǊŀǊƭŀƴƳŀȅŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ŀƭƎƤǎƤ ƛǎŜ 
ōŜƪƭŜƴŜƴƛƴ ŀƪǎƛƴŜ ǇŜǎǘƛǎƛǘ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ŀƭƎƤǎƤƴƤƴ ŘŀƘŀ ȅǸƪǎŜƪ 
ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ .ǳ ǎƻƴǳœ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤƭŀǊƤƴƤƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤƴŀ 
ƘŜƴǸȊ ŘǀƴǸǒƳŜŘƛƐƛ ŀƴƭŀƳƤƴŀ ƎŜƭƳŜƪǘŜŘƛǊΦ tŜǎǘƛǎƛǘ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴŀƴ ǾŜ ȅŀǊŀǊƭŀƴƳŀȅŀƴ ǸǊŜǘƛŎƛƭŜǊƛƴ 
ŀƭƎƤƭŀǊƤ ŀǊŀǎƤƴŘŀƪƛ ŦŀǊƪ ƛǎǘŀǘƛǎǘƛƪǎŜƭ ƻƭŀǊŀƪ ŀƴƭŀƳƭƤŘƤǊΦ .ŀƐƤƳǎƤȊ ǀǊƴŜƪƭŜƳƭŜǊ aŀƴƴ ²ƘƛǘƴŜȅ ¦ ǘŜǎǘƛƴƛƴ ǎƻƴǳœƭŀǊƤ 
҈р ǀƴŜƳ ǎŜǾƛȅŜǎƛƴŘŜ ŀƴƭŀƳƭƤ ōǳƭǳƴƳǳǒǘǳǊΦ .ǳ Řŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ŀƭƎƤǎƤ ȅǸƪǎŜƪ ƻƭǎŀ ōƛƭŜ ŘŜǾƭŜǘ 
ǘŀǊŀŦƤƴŘŀƴ ǇŜǎǘƛǎƛǘ ǎǸōǾŀƴǎƛȅƻƴƭŀǊƤ ǾŜǊƛƭƳŜȅŜ ŘŜǾŀƳ ŜǘǘƛƐƛ ǎǸǊŜŎŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸōǾŀƴǎƛȅƻƴƭŀǊŘŀƴ ȅŀǊŀǊƭŀƴƳŀ 
ŜƐƛƭƛƳƛƴŘŜ ƻƭŘǳƐǳƴǳ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ  
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¢ŀōƭƻ мфΥ tŜǎǘƛǎƛǘ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ȅŀǊŀǊƭŀƴƳŀ ŘǳǊǳƳǳόƴҐммлύ 

«ǊŜǘƛŎƛƭŜǊƛƴ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴ ŘǳǊǳƳǳ Frekans %        !ƭƎƤ      ƻǊǘŀƭŀƳŀǎƤ       Z Sig 

 ̧ ŀǊŀǊƭŀƴŀƴ ǸǊŜǘƛŎƛƭŜǊ όлύ    84 76,40      76,61 
   -2,16 0,03** 

¸ŀǊŀǊƭŀƴƳŀȅŀƴ ǸǊŜǘƛŎƛƭŜǊ όмύ    26 23,60     72,50 

{ƛƎҐ лΣлмϝ лΣлрϝϝ ǾŜ лΣмлϝϝϝ ŀƴƭŀƳƭƤƭƤƪ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ 

пΦ {hb¦4 ±9 mb9wT[9w 

пΦмΦ {ƻƴǳœƭŀǊ 

.ǳ ŀǊŀǒǘƤǊƳŀŘŀΣ {ƛƪŀǎǎƻ ōǀƭƎŜǎƛƴŘŜƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ ŘǸȊŜȅƛ ǾŜ ŀƭƎƤȅƤ ŜǘƪƛƭŜȅŜƴ ŦŀƪǘǀǊƭŜǊ 
ƛƴŎŜƭŜƴƳƛǒǘƛǊΦ hǊŀƴǎŀƭ ǀǊƴŜƪƭŜƳ ƘŀŎƳƛ ȅǀƴǘŜƳƛ ƛƭŜ ммл ǀǊƴŜƪƭŜƳ ōǸȅǸƪƭǸƐǸ ōŜƭƛǊƭŜƴƳƛǒ ƻƭǳǇΣ ōŀǎƛǘ ǘŜǎŀŘǸŦƛ 
ǀǊƴŜƪƭŜƳ ȅǀƴǘŜƳƛ ƛƭŜ ǎŜœƛƭŜƴ ǸǊŜǘƛŎƛƭŜǊŘŜƴ ŀƳŀŎŀ ǳȅƎǳƴ ƘŀȊƤǊƭŀƴƳƤǒ ŀƴƪŜǘ ŀǊŀŎƤƭƤƐƤȅƭŀ ȅǸȊ ȅǸȊŜ ƎǀǊǸǒƳŜ ȅƻƭǳȅƭŀ 
ǾŜǊƛƭŜǊ ŜƭŘŜ ŜŘƛƭƳƛǒǘƛǊΦ 

TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ƎǀǊǸǒǸƭŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈усΣпΩǸ ŜǊƪŜƪΣ ҈моΣсΩǎƤ ƪŀŘƤƴŘƤǊΦ aŀƭƛΩŘŜ ƎŜƴŜƭŘŜ ŜǊƪŜƪƭŜǊ 
ƪŀŘƤƴƭŀǊŘŀƴ ŘŀƘŀ œƻƪ ǘŀǊƭŀŘŀ œŀƭƤǒƳŀƪǘŀŘƤǊƭŀǊΦ «ǊŜǘƛŎƛƭŜǊƛƴ œƻƐǳƴǳƴ ƻƪǳǊ ȅŀȊŀǊ ƻƭƳŀŘƤƐƤ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ .ǳ 
ŘǳǊǳƳ aŀƭƛΩŘŜƪƛ ƪƤǊǎŀƭ ƪŜǎƛƳŘŜ ȅŀȅƎƤƴ ƻƭŀǊŀƪ ƎǀȊƭŜƳƭŜƴŜƴ ōƛǊ ŘǳǊǳƳŘǳǊΦ 5ƻƭŀȅǎƤȅƭŀ ŘŜǾƭŜǘƛƴ ǸǊŜǘƛŎƛƭŜǊŜ ȅǀƴŜƭƛƪ 
ŜƐƛǘƛƳ ŘǸȊŜȅƛƴƛƴ ȅǸƪǎŜƭǘƛƭƳŜǎƛ ƪƻƴǳǎǳƴŘŀ ǇƻƭƛǘƛƪŀƭŀǊ ƎŜƭƛǒǘƛǊƳŜǎƛ ǀƴŜƳ ǘŀǒƤƳŀƪǘŀŘƤǊΦ !ǊŀǒǘƤǊƳŀ ŀƭŀƴƤƴŘŀ 
ǸǊŜǘƛŎƛƭŜǊƛƴ œƻƐǳƴƭǳƐǳƴǳ нп-40 (%33) ve 41-рс ό҈поύ ȅŀǒ ŀǊŀƭƤƐƤƴŘŀƪƛ ƎŜƴœƭŜǊ ƻƭǳǒǘǳǊƳŀƪǘŀŘƤǊΦ .ǳ ŘǳǊǳƳΣ 
aŀƭƛϥŘŜ ǘŀǊƤƳ ƛœƛƴ ōǸȅǸƪ ōƛǊ ǇƻǘŀƴǎƛȅŜƭƛ ƛǒŀǊŜǘ ŜǘƳŜƪǘŜŘƛǊΦ !ǊŀǒǘƤǊƳŀ ōǳƭƎǳƭŀǊƤƴŀ ƎǀǊŜ пм-рс ȅŀǒ ƎǊǳōǳΣ œŀƭƤǒƳŀ 
ŀƭŀƴƤƴŘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ȅǸƪǎŜƪ ƻƭŀƴ ȅŀǒ ƎǊǳōǳŘǳǊΦ 9ƴ ŘǸǒǸƪ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ƻƭŀƴ ǸǊŜǘƛŎƛƭŜǊ 
ise 25-пл ȅŀǒ ŀǊŀƭƤƐƤƴŘŀ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ .ǳ ōǳƭƎǳƭŀǊŀ ƎǀǊŜ ǘŀǊƤƳǎŀƭ ǎǸǊŘǸǊŜōƛƭƛǊƭƛƪ ƛœƛƴ aŀƭƛ ŘŜǾƭŜǘƛƴƛƴ ƎŜƴœ 
ǸǊŜǘƛŎƛƭŜǊŜ ȅǀƴŜƭƛƪ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ƪƻƴǳǎǳƴŘŀ ǇǊƻƎǊŀƳΣ ŜƐƛǘƛƳ ǾŜ ǇǊƻƧŜƭŜǊ ƎŜƭƛǒǘƛǊƳŜǎƛƴƛƴ ƎŜǊŜƪƭƛ ƻƭŘǳƐǳ 
ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ 

!ǊŀǒǘƤǊƳŀ ŀƭŀƴƤƴŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ƻǊǘŀƭŀƳŀ ǘŀǊƤƳǎŀƭ ƎŜƭƛǊƛ фулΦнрп /C! ƻƭŀǊŀƪ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ «ǊŜǘƛŎƛƭŜǊƛƴ ҈офϥǳƴǳƴ 
50000-оллллл /C! ŘǸǒǸƪ ƎŜƭƛǊ ƎǊǳōǳƴŘŀ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ  

YƭŜƭŀ ƛƭœŜǎƛƴŘŜ ŀƛƭŜ ōƛǊŜȅ ǎŀȅƤǎƤƴƤƴ ƻǊǘŀƭŀƳŀ олΣт ƪƛǒƛ ƻƭŘǳƐǳ ǘŜǎǇƛǘ ŜŘƛƭƳƛǒǘƛǊΦ !ƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ƪƛǒƛ ǎŀȅƤǎƤ 
ƻǊǘŀƭŀƳŀǎƤ мо ƪƛǒƛŘƛǊΦ ¢ŀǊƭŀŘŀ ƎǸƴŘŜ ƻǊǘŀƭŀƳŀ œŀƭƤǒƳŀ ǎŀŀǘƛ уΣр ƻƭǳǇ ƘŀŦǘŀ ƛœƛƴŘŜ œŀƭƤǒƤƭŀƴ ƎǸƴ ǎŀȅƤǎƤ рΣн ƎǸƴ ǾŜ 
ŘŀƛƳƞ ƛǒœƛ ǎŀȅƤǎƤ ƻǊǘŀƭŀƳŀǎƤƴƤƴ мΣоо ƪƛǒƛ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ YƭŜƭŀ ƛƭœŜǎƛƴŘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈тлΩƛƴƛƴ ŘŀƘŀ œƻƪ 
ƳŜƪŀƴƛƪ ƻƭƳŀȅŀƴ ŀƭŜǘ ŜƪƛǇƳŀƴ ƪǳƭƭŀƴŘƤƐƤ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 

!ǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀ ƛƴŎŜƭŜƴŜƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈ртΩǎƛ ǇŀƳǳƪ ǾŜ ǘŀƘƤƭ ҈пнΩǎƛ ǘŀƘƤƭΣ ǇŀƳǳƪ ǾŜ ƘŀȅǾŀƴŎƤƭƤƪ 
ŦŀŀƭƛȅŜǘƛƴŘŜ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ TƴŎŜƭŜƴŜƴ ƛǒƭŜǘƳŜƭŜǊŘŜ ŀƴŀ ƘŀȅǾŀƴŎƤƭƤƪ ŦŀŀƭƛȅŜǘƛƴƛƴ ƪǸœǸƪōŀǒ ǾŜ ƪŀƴŀǘƭƤ ȅŜǘƛǒǘƛǊƛŎƛƭƛƐƛ 
ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 4ŀƭƤǒƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈трΣпрΩƛ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳƤ ŦƻǊƳŜƭ ƪŀȅƴŀƪƭŀǊŘŀƴΣ 
҈нпϥрпΩǸƴǸƴ ƛǎŜ ŦƻǊƳŜƭ ƻƭƳŀȅŀƴ ƪŀȅƴŀƪƭŀǊŘŀƴ όŀǊƪŀŘŀǒΣ ƪƻƳǒǳ Ǿōύ ŘǳȅŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ !ƴŀƭƛȊ ǎƻƴǳœƭŀǊŀ 
ƎǀǊŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ ŘǸȊŜȅƛ ƛƭŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳǎŀƭ ōƛƭƎƛ ŜŘƛƴƳŜ ƪŀƴŀƭƭŀǊƤ ŀǊŀǎƤƴŘŀ 
ōƛǊ ƛƭƛǒƪƛ ƻƭŘǳƐǳ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ .ǳ ōǳƭƎǳ ǀȊŜƭƭƛƪƭŜ ŀǊŀǒǘƤǊƳŀ ŀƭŀƴƤƴŘŀ Ŝǘƪƛƴ ƻƭŀƴ ōƛƭƎƛ ƛƭŜǘƛǒƛƳ ƪŀƴŀƭƭŀǊƤƴŘŀ ό¢±Σ 
raŘȅƻ Ǿōύ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƪƻƴǳǎǳƴŘŀ ǇǊƻƎǊŀƳƭŀǊ ƘŀȊƤǊƭŀƳŀǎƤƴƤƴ ǀƴŜƳƭƛ ƻƭŘǳƐǳƴǳ ƎǀǎǘŜǊƳŜƪǘŜŘƛǊΦ  

!ǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ ƻǊǘŀƭŀƳŀǎƤ трΣсп ƻƭŀǊŀƪ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ !ƴŎŀƪ 
ŀǊŀǒǘƤǊƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈рлΣфсΩǎƤ ƻǊǘŀƭŀƳŀƴƤƴ ŀƭǘƤƴŘŀ ŘǸǒǸƪ ŀƭƎƤ ŘǸȊŜȅƛƴŜ ǎŀƘƛǇǘƛǊΦ «ǊŜǘƛŎƛƭŜǊƛƴ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤƴ ŀǊǘƤǊƤƭƳŀǎƤƴŀ ȅǀƴŜƭƛƪ ƪƤǊǎŀƭ ŀƭŀƴƭŀǊŘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ƛƭƛǒƪƛƴ ȅŀȅƤƳ œŀƭƤǒƳŀƭŀǊƤ 
ǀƴŜƳƭƛŘƛǊΦ 

4ŀƭƤǒƳŀ ƪŀǇǎŀƳƤƴŘŀƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤǎƤƴƤ ŜǘƪƛƭŜȅŜƴ ŦŀƪǘǀǊƭŜǊƛƴ ōŜƭƛǊƭŜƴƳŜǎƛ ŀƳŀŎƤȅƭŀ ȅŀǇƤƭŀƴ ǊŜƎǊŜǎȅƻƴ ƳƻŘŜƭƛ 
ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜΣ ŀƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ƴŜƎŀǘƛŦ ȅǀƴŘŜ 
ŜǘƪƛƭŜƴƳŜƪǘŜŘƛǊΦ .ŀǒƪŀ ōƛǊ ŘŜƐƛǒƭŜ ŀƛƭŜŘŜ ǘŀǊƤƳƭŀ ǳƐǊŀǒŀƴ ōƛǊŜȅ ǎŀȅƤǎƤ ŀǊǘƤǊŘƤƐƤƴŘŀ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ 
ŀƭƎƤǎƤ ŘǸǒƳŜƪǘŜŘƛǊΦ YƭŜƭŀ ƛƭœŜǎƛƴŘŜƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ŀƭƎƤ ŘǸȊŜȅƛƴƛ ƻƭǳƳǎǳȊ ŜǘƪƛƭŜȅŜƴ ŘƛƐŜǊ ōƛǊ ŦŀƪǘǀǊ ƘŀŦǘŀƭƤƪ ǘŀǊƭŀŘŀ 
œŀƭƤǒƳŀ ƎǸƴǸŘǸǊΦ !ƴŀƭƛȊ ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜ YƭŜƭŀ ƛƭœŜǎƛƴŘŜΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤ ǇƻȊƛǘƛŦ ȅǀƴŘŜ 
ŜǘƪƛƭŜȅŜƴ ŦŀƪǘǀǊƭŜǊ ƛǎŜ ǘŀǊƭŀŘŀ ƎǸƴƭǸƪ œŀƭƤǒƳŀ ǎŀŀǘƛ ǾŜ ŀƛƭŜŘŜ ōƛǊŜȅ ǎŀȅƤǎƤŘƤǊΦ  

!ƴŀƭƛȊƭŜǊ ǸǊŜǘƛŎƛƭŜǊƛƴ ҈фуΩмуΩƛƴƛƴ ƎǸōǊŜ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ ve ҈тсΣосΩǎƤƴƤƴ ƛǎŜ ǇŜǎǘƛǎƛǘ ǎǸōǾŀƴǎƛȅƻƴǳƴŘŀƴ 
ȅŀǊŀǊƭŀƴŘƤƐƤƴƤ ƎǀǎǘŜǊƳƛǒǘƛǊΦ «ǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤǎƤ ȅǸƪǎŜƪ ƻƭǎŀ ōƛƭŜ ƪƛƳȅŀǎŀƭ ƎƛǊŘƛ ƪǳƭƭŀƴŘƤƐƤ 
ŀƴƭŀǒƤƭƳŀƪǘŀŘƤǊΦ .ǳ œŀƭƤǒƳŀŘŀ ŜƭŘŜ ŜŘƛƭŜƴ ōǳƭƎǳƭŀǊ ƛƭŜ ǎƻǎȅƻ-ŜƪƻƴƻƳƛƪ ŦŀƪǘǀǊƭŜǊƛƴ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ 
ǘŀǊƤƳ ŀƭƎƤƭŀǊƤƴƤ ǀƴŜƳƭƛ ǀƭœǸŘŜ ŜǘƪƛƭŜŘƛƐƛ ǾŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ŀƭƎƤ ŘǸȊŜȅƛȅƭŜ ǘŀǊƤƳǎŀƭ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤ 
ŀǊŀǎƤƴŘŀ ŀƴƭŀƳƭƤ ōƛǊ ƛƭƛǒƪƛ ƻƭŘǳƐǳ ƘƛǇƻǘŜȊƭŜǊƛ ŘƻƐǊǳƭŀƴƳƤǒǘƤǊΦ  
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4.2. mƴŜǊƛƭŜǊ 

.ǳ œŀƭƤǒƳŀƴƤƴ ŀƭŀƴ ōǳƭƎǳƭŀǊƤƴŘŀƴ ǾŜ ǀƴŎŜƪƛ ŀǊŀǒǘƤǊƳŀ ǎƻƴǳœƭŀǊƤƴŘŀƴ ƘŀǊŜƪŜǘƭŜΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳƛƴ 
ȅŀȅƎƤƴƭŀǒǘƤǊƤƭƳŀǎƤ ŀƳŀŎƤȅƭŀ Ǉƻƭƛǘƛƪŀ ȅŀǇƤŎƤƭŀǊ ǾŜ ƛƭƎƛƭƛ ǇŀȅŘŀǒƭŀǊ ƛœƛƴ œŜǒƛǘƭƛ ǀƴŜǊƛƭŜǊ ƎŜƭƛǒǘƛǊƛƭƳƛǒǘƛǊΦ 

IǸƪǸƳŜǘ ƳǸŘŀƘŀƭŜǎƛΣ ƎŜƭƛǒƳŜƪǘŜ ƻƭŀƴ ǸƭƪŜƭŜǊŘŜƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ŘŜǎǘŜƪƭŜƴƳŜǎƛƴŘŜ ƘŜǊ ȊŀƳŀƴ ƪƛƭƛǘ ōƛǊ ŦŀƪǘǀǊ 
ƻƭƳǳǒǘǳǊΦ 5ŜǾƭŜǘƛƴ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴŜ ƳǸŘŀƘŀƭŜǎƛƴŜ ƪŀǊǒƤ ōƛǊ ŜƪƻƴƻƳƛƪ ŀƪƤƳ ƻƭǎŀ ōƛƭŜΣ ȅŀƪƤƴ ǘŀǊƛƘǘŜ aŀƭƛ ǘŀǊƤƳ 
ǇƻƭƛǘƛƪŀƭŀǊƤΣ ǘŀǊƤƳǎŀƭ ƎƛǊŘƛ ǎǸōǾŀƴǎƛȅƻƴǳ ǾŜ ǇƛǊƛƴœ ǸǊŜǘƛƳƛƴƛƴ ȅƻƐǳƴ ƻƭŘǳƐǳ bƛƧŜǊ ōǀƭƎŜǎƛƴƛƴ ƪŀƭƪƤƴƳŀǎƤȅƭŀ ƛƭƎƛƭƛ 
ǇƻƭƛǘƛƪŀƭŀǊ ƛƭŜ ƪŀǊŀƪǘŜǊƛȊŜ ŜŘƛƭŜōƛƭƛǊΦ {ƻƴ ȅƤƭƭŀǊŘŀ ǀƴŎŜƭƛƪƭƛ ƻƭŀǊŀƪ ǳȅƎǳƭŀƴŀƴ ōǳ ƛƪƛ ǇǊƻƎǊŀƳΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ƎŜƭƛǊ 
ŘǸȊŜȅƛΣ ȅƻƪǎǳƭƭǳƪ ǾŜ ŀœƭƤƪƭŀ ƳǸŎŀŘŜƭŜǎƛƴŘŜ ƳŀŀƭŜǎŜŦ ǀƴŜƳƭƛ ōƛǊ ŘŜƐƛǒƛƪƭƛƪ ȅŀǊŀǘƳŀƳƤǒǘƤǊΦ «ǊŜǘƛŎƛƭŜǊƛƴ ǾŜ ƎŜƭŜŎŜƪ 
ƴŜǎƛƭƭŜǊƛƴ ǊŜŦŀƘƤ ƛœƛƴ aŀƭƛ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀƭŀǊƤƴƤƴ ƎǀȊŘŜƴ ƎŜœƛǊƛƭƳŜǎƛ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ǀƴŎŜƭƛƪ ǾŜǊƛƭƳŜǎƛ 
ǀƴŜƳƭƛŘƛǊΦ  

.ǳ œŀƭƤǒƳŀƴƤƴ ǎƻƴǳœƭŀǊƤƴŀ ƎǀǊŜΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ǘŀǊƤƳ ŀƭƎƤǎƤƴƤƴ ȅǸƪǎŜƭǘƛƭƳŜǎƛ ǾŜ ōǳ ŀƭƎƤƴƤƴ Řŀ ǘǳǘǳƳ ǾŜ ŘŀǾǊŀƴƤǒŀ 
ŘǀƴǸǒƳŜǎƛ ƛœƛƴ Ŝǘƪƛƭƛ ȅŀȅƤƳ œŀƭƤǒƳŀƭŀǊƤƴŀ ƛƘǘƛȅŀœ ƻƭŘǳƐǳ ŘǸǒǸƴǸƭƳŜƪǘŜŘƛǊΦ bƛǘŜƪƛƳ ōƛƭƎƛ ƛƭŜǘƛǒƛƳ ƪŀƴŀƭƭŀǊƤƴƤƴ ό¢±Σ 
radyo vb.) ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳŀ ȅǀƴŜƭƛƪ ŀƭƎƤ ŘǸȊŜȅƛ ǸȊŜǊƛƴŘŜ ǀƴŜƳƭƛ ōƛǊ ŜǘƪƛȅŜ ǎŀƘƛǇ ƻƭŘǳƐǳ 
ƎǀǊǸƭƳǸǒǘǸǊΦ  !ǊŀǒǘƤǊƳŀ ŀƭŀƴƤƴŘŀ ǸǊŜǘƛŎƛƭŜǊ ǘŀǊƭŀŘŀ œŀƭƤǒǘƤƪƭŀǊƤ ȊŀƳŀƴ ǊŀŘȅƻ ŘƛƴƭŜƳŜ ŜƐƛƭƛƳƛƴŘŜ ƻƭƳŀƭŀǊƤ 
ƴŜŘŜƴƛȅƭŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƭŀ ƛƭƎƛƭƛ ǇǊƻƎǊŀƳƭŀǊƤƴ ǘŜǊŎƛƘŜƴ ǎŀōŀƘΣ ǀƐƭŜƴ ǾŜ ŀƪǒŀƳ ȅŀȅƤƴƭŀƴƳŀǎƤ ǀƴŜǊƛƭƳŜƪǘedir.  

.ƛǊ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳ ǎƛǎǘŜƳƛƴŘŜƴ ŘƛƐŜǊƛƴŜ ƎŜœƳŜƪ ƪƻƭŀȅ ŘŜƐƛƭŘƛǊΦ YŀƳǳ ȅŜǘƪƛƭƛƭŜǊƛƴƛƴΣ ōƛƭƛƳ ŀŘŀƳƭŀǊƤ ǾŜ 
ǸǊŜǘƛŎƛƭŜǊƛƴ ƪŀǘƤƭƤƳƤƴƤ ǎŀƐƭŀȅŀƴ ōƛǊ ƎŜœƛǒ ŘǀƴŜƳƛ ƻƭƳŀƭƤŘƤǊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳŜ ƎŜœƛǒƛƴ ǎŀƐƭŀƴŀōƛƭƳŜǎƛ 
ƛœƛƴΣ ŜƪƻǎƛǎǘŜƳƭŜǊƛΣ ƛƴǎŀƴ ƪǸƭǘǸǊǸƴǸ ǾŜ ȅŜǊŜƭ ǘŀǊƤƳ ǎƛǎǘŜƳƭŜǊƛƴƛƴ ǘŀƭŜǇƭŜǊƛƴƛ ŀƴƭŀȅŀƴ ǘŀǊƤƳ ǳȊƳŀƴƭŀǊƤƴŀ ƛƘǘƛȅŀœ 
ǾŀǊŘƤǊΦ .ǳ ŀƳŀœƭŀ aŀƭƛ ōƛƭƛƳ ƛƴǎŀƴƭŀǊƤƴƤƴ ǳƭǳǎƭŀǊŀǊŀǎƤ ŀƭŀƴŘŀ ŜƐƛǘƛƭƳŜǎƛ ǾŜ ŘŜǎǘŜƪƭŜƴƳŜǎƛ ƛœƛƴ ƪŀƳǳ ŀǊŀǒǘƤǊƳŀ ǾŜ 
ƎŜƭƛǒǘƛǊƳŜ ȅŀǘƤǊƤƳƭŀǊƤƴƤƴ ŀǊǘƤǊƤƭƳŀǎƤ ǀƴŜǊƛƭƳŜƪǘŜŘƛǊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀƭŀǊƤΣ aŀƭƛϥƴƛƴ ŜƪƻƴƻƳƛƪ 
ƪŀƭƪƤƴƳŀǎƤƴŀ ƪŀǘƪƤŘŀ ōǳƭǳƴŀōƛƭƛǊ ǾŜ ŀȅƴƤ ȊŀƳŀƴŘŀ œŜǾǊŜǎŜƭ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛ ŘŜ ǎŀƐƭŀȅŀōƛƭƛǊ. 

aŀƭƛ ƘǸƪǸƳŜǘƛ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤ ƛœƛƴ ōƛǊ ǘŜǒǾƛƪ ǇƻƭƛǘƛƪŀǎƤ ǳȅƎǳƭŀƳŀƭƤŘƤǊΦ ¢ŜǒǾƛƪƭŜǊ ŘƻƐŀȅŀ ǎŀȅƎƤƭƤ 
uȅƎǳƭŀƳŀƭŀǊƤ ōŜƴƛƳǎŜȅŜƴ ǸǊŜǘƛŎƛƭŜǊŜ ȅŀǇƤƭŀƴ ǇǊƛƳ ǀŘŜƳŜƭŜǊƛ ǒŜƪƭƛƴŘŜ ƻƭŀōƛƭƛǊΦ !ƴŎŀƪ ǎŀŘŜŎŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ 
ȅŀǇŀƴ ǸǊŜǘƛŎƛƭŜǊŜ ȅŀǇƤƭŀƴ ǇǊƛƳ ǀŘŜƳŜƭŜǊƛƴƛƴ Ŝǘƪƛǎƛ ǎƤƴƤǊƭƤ ƻƭŀŎŀƪǘƤǊΦ .ǳ ƴŜŘŜƴƭŜ ŜƪƻǎƛǎǘŜƳŜ ǎŀȅƎƤ ŘǳȅƳŀȅŀƴ 
ǸǊŜǘƛŎƛƭŜǊƛ ŘŜ ƛƪƴŀ ŜŘŜŎŜƪ ǀƴƭŜƳƭŜǊ ŀƭƤƴƳŀƭƤŘƤǊΦ IǸƪǸƳŜǘƛƴ ǸǊŜǘƛŎƛƭŜǊƭŜ ȅŀƪƤƴ ōƛǊ ƻǊǘŀƪƭƤƐƤ ƻƭƳŀƭƤŘƤǊΣ œǸƴƪǸ ƎƤŘŀ 
ǸǊŜǘƛƳ ǎƛǎǘŜƳƛƴƛƴ ƳŜǊƪŜȊƛƴŘŜ ǸǊŜǘƛŎƛƭŜǊ ǾŀǊŘƤǊΦ 

aŀƭƛ ƘǸƪǸƳŜǘƛΣ ǸǊŜǘƛŎƛƭŜǊ ǘŀǊŀŦƤƴŘŀƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤƴƤƴ ŘŀƘŀ ŦŀȊƭŀ ōŜƴƛƳǎŜƴƳŜǎƛƴƛ 
ƘŜŘŜŦƭƛȅƻǊǎŀΣ ŀǒŀƐƤŘŀƴ ȅǳƪŀǊƤȅŀ ȅŀƪƭŀǒƤƳƭŀǊƭŀ ƛƭƎƛƭƛ ǇǊƻƧŜƭŜǊ ƻƭǳǒǘǳǊƳŀƭƤŘƤǊΦ .ǳ ȅŀƪƭŀǒƤƳΣ ǸǊŜǘƛŎƛƭŜǊƛ ǇǊƻƧŜƭŜǊƛƴ 
ƎŜǊœŜƪ ǎŀƘƛǇƭŜǊƛ ƘŀƭƛƴŜ ƎŜǘƛǊŜŎŜƪ ǾŜ ŘŀƘŀ ƛƭƎƛƭƛ ƻƭŀŎŀƪƭŀǊŘƤǊΦ !ƪǎƛ ǘŀƪŘƛǊŘŜΣ ōǀȅƭŜ ōƛǊ ƛǒ ōƛǊƭƛƐƛ ƻƭƳŀŘŀƴ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤƴ ōŜƴƛƳǎŜƴƳŜǎƛ ƎŜǊœŜƪƭŜǒƳŜȅŜŎŜƪǘƛǊΦ ¸ŀ Řŀ ōŜƴƛƳǎŜƴƳŜ œƻƪ ȅŀǾŀǒ ƻƭŀŎŀƪ ǾŜ ōǳ Řŀ 
aŀƭƛϥŘŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳǎŀƭ ǸǊŜǘƛƳŜ ƎŜœƛǒƛ ƎŜŎƛƪǘƛǊŜŎŜƪǘƛǊΦ !ȅǊƤŎŀΣ ȅŜǊŜƭ ȅǀƴŜǘƛƳƭŜǊ ǾŜ ǎƛǾƛƭ ǘƻǇƭǳƳ ǀǊƎǸǘƭŜǊƛ 
ŘŜ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴǸ ŘŜǎǘŜƪƭŜƳŜƭƛ ǾŜ ȅǀƴƭŜƴŘƛǊƳŜƭƛŘƛǊΦ 

{ǸǊŘǸǊŜōƛƭƛǊ YŀƭƪƤƴƳŀ IŜŘŜŦƭŜǊƛ ƘŜǊƪŜǎ ƛœƛƴ ŘŀƘŀ ƛȅƛ ǾŜ ŘŀƘŀ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ōƛǊ ƎŜƭŜŎŜƐŜ ǳƭŀǒƳŀƪ ƛœƛƴ ōƛǊ ȅƻƭ 
ƘŀǊƛǘŀǎƤ ǎǳƴƳŀƪǘŀŘƤǊΦ ¸ƻƪǎǳƭƭǳƪΣ ŜǒƛǘǎƛȊƭƛƪΣ ƛƪƭƛƳΣ œŜǾǊŜǎŜƭ ōƻȊǳƭƳŀΣ ǊŜŦŀƘΣ ōŀǊƤǒ ǾŜ ŀŘŀƭŜǘƭŜ ƛƭƎƛƭƛ ƻƭŀƴƭŀǊ Řŀ ŘŀƘƛƭ 
ƻƭƳŀƪ ǸȊŜǊŜ ŘǸƴȅŀƴƤƴ ƪŀǊǒƤ ƪŀǊǒƤȅŀ ƻƭŘǳƐǳ ƪǸǊŜǎŜƭ ȊƻǊƭǳƪƭŀǊŀ ȅŀƴƤǘ ǾŜǊƳŜƪǘŜŘƛǊΦ !ȅǊƤŎŀ Ǉƻƭƛǘƛƪŀ ǘŀǎŀǊƤƳƤƴŘŀΣ 
ōƛǊŜȅǎŜƭ ƛǒƭŜǘƳŜƭŜǊƛƴ ƪŀǇŀǎƛǘŜƭŜǊƛƴƛƴ ǾŜ ōŜƪƭŜƴǘƛƭŜǊƛƴƛƴ ƘŜǎŀōŀ ƪŀǘƤƭƳŀǎƤΣ ǸǊŜǘƛŎƛƭŜǊƛƴ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀƭŀǊƤ 
ƻƭǳǒǘǳǊǳƭǳǊƪŜƴ ƳŜǊƪŜȊŘŜ ȅŜǊ ŀƭƳŀǎƤ ǳȅƎǳƭŀƴŀƴ ǇƻƭƛǘƛƪŀƭŀǊƤƴ ōŀǒŀǊƤǎƤƴƤ ŀǊǘƤǊŀŎŀƪǘƤǊΦ 

aŀƭƛ ƘǸƪǸƳŜǘƛΣ ŘƻƐǊǳŘŀƴ ȅŀōŀƴŎƤ ȅŀǘƤǊƤƳƤ œŜƪŜŎŜƪ ǎƛȅŀǎƛ ƛǎǘƛƪǊŀǊ ǎŀƐƭŀȅŀŎŀƪ ǳȅƎǳƴ ƳŀƪǊƻŜƪƻƴƻƳƛƪ ǇƻƭƛǘƛƪŀƭŀǊ 
ǘŀǎŀǊƭŀƳŀƭƤŘƤǊΦ aŀƭƛΣ ƪƤǊǎŀƭ ƪŜǎƛƳŘŜ ȅƻƭΣ ǇŀȊŀǊ Ǝƛōƛ ŀƭǘȅŀǇƤ ȅŀǘƤǊƤƳƭŀǊƤƴŀ ƘƤȊ ǾŜǊƳŜƭƛŘƛǊΦ .ƛǊƛƴŎƛƭ ǎŜƪǘǀǊŘŜƴ όǘŀǊƤƳύ 
ƛǒƎǸŎǸƴǸ ŘƛƐŜǊ ǎŜƪǘǀǊƭŜǊŜ ŀƪǘŀǊƤƭƳŀǎƤƴƤ ǎŀƐƭŀȅŀŎŀƪ ǘŀǊƤƳ ŘƤǒƤ ƛǎǘƛƘŘŀƳ ȅŀǊŀǘƳŀƭƤŘƤǊΦ .ǳΣ ǎƻǎȅŀƭ ǾŜ ŜƪƻƴƻƳƛƪ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ƛœƛƴ ǀƴŜƳƭƛ ōƛǊ ŦŀƪǘǀǊŘǸǊΦ  

aŀƭƛΩŘŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤƴƤƴ ȅŀȅƎƤƴƭŀǒǘƤǊƤƭƳŀǎƤ ƛœƛƴ aŀƭƛϥŘŜƪƛ œŜǒƛǘƭƛ ȊƻǊƭǳƪƭŀǊ Řŀ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ 
.ǳ ȊƻǊƭǳƪƭŀǊ ŀǊŀǎƤƴŘŀΣ ŜƐƛǘƛƳ ŜƪǎƛƪƭƛƐƛΣ ȅŜǘŜǊǎƛȊ ŦƛƴŀƴǎƳŀƴΣ ǘŜƪƴƻƭƻƧƛƪ ȅŜǘŜǊǎƛȊƭƛƪƭŜǊΣ ƪǳǊǳƳǎŀƭ ƪŀǇŀǎƛǘŜ ŜƪǎƛƪƭƛƐƛ 
ǾŜ ǘƻǇǊŀƪ ƪǳƭƭŀƴƤƳƤ ƪƻƴǳǎǳƴŘŀƪƛ ŀƴƭŀǒƳŀȊƭƤƪƭŀǊ ȅŜǊ ŀƭƳŀƪǘŀŘƤǊΦ aŀƭƛΩŘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ŜƐƛǘƛƳ ǎŜǾƛȅŜƭŜǊƛ ŘǸǒǸƪ 
ƻƭŘǳƐǳƴŘŀƴ ŜƐƛǘƛƳƛƴ ŀǊǘƤǊƤƭƳŀǎƤƴŀ ȅǀƴŜƭƛƪ ǘŜŘōƛǊƭŜǊ ƻƭŘǳƪœŀ ǀƴŜƳƭƛŘƛǊΦ {ǸǊŜƪƭƛ ǘŀǊƤƳǎŀƭ ƳŜǎƭŜƪƛ ŜƐƛǘƛƳΣ ƪŀƳǳ 
ǇŜǊǎƻƴŜƭƛ ǾŜ ǀȊŜƭƭƛƪƭŜ ǸǊŜǘƛŎƛƭŜǊ ƛœƛƴ ōǳ ŜƐƛǘƛƳ ŦŀŀƭƛȅŜǘƭŜǊƛ ǀƴŎŜƭƛƪƭŜƴŘƛǊƛƭƳŜƭƛŘƛǊΦ !ƪǎƛ ǘŀƪŘƛǊŘŜ ȅŜƴƛ ǘŜƪƴƻƭƻƧƛƭŜǊƛƴ 
ōŜƴƛƳǎŜƴƳŜǎƛƴŘŜ ǾŜ ǳȅƎǳƭŀƴƳŀǎƤƴŘŀ ȊƻǊƭǳƪƭŀǊ ȅŀǒŀƴŀŎŀƪǘƤǊΦ aŀƭƛϥŘŜƪƛ ǘŀǊƤƳ ǎŜƪǘǀǊǸΣ ƎŜƭŜƴŜƪǎŜƭ ȅǀƴǘŜƳƭŜǊƭŜ 
œŀƭƤǒƳŀƪǘŀŘƤǊ ǾŜ ƳƻŘŜǊƴ ǘŀǊƤƳ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ƪǳƭƭŀƴƤƳƤ œƻƪ ǎƤƴƤǊƭƤŘƤǊΦ aŀƭƛ ƘǸƪǸƳŜǘƛΣ ǘŀǊƤƳƤ ƳƻŘŜǊƴƛȊŜ ŜǘƳŜƪ ƛœƛƴ 
ǘŜƪƴƻƭƻƧƛƪ ȅŜƴƛƭƛƪƭŜǊƛ ǘŜǒǾƛƪ ŜǘƳŜƭƛΣ ǸǊŜǘƛŎƛƭŜǊŜ ōǳ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ƪǳƭƭŀƴƳŀ ƪƻƴǳǎǳƴŘŀ ŜƐƛǘƛƳ ǾŜǊƳŜƭƛŘƛǊΦ  

hǊƎŀƴƛƪ ǘŀǊƤƳƤ ǘƻǇǊŀƐƤƴ ǾŜ ōƛǘƪƛ ǎŀƐƭƤƐƤƴƤƴ ƪƻǊǳƴƳŀǎƤ ƛœƛƴ ƎŜǊŜƪƭƛ ƻƭŀƴ ŘƻƐŀƭ œŜǾǊŜǎŜƭ ƪƻǒǳƭƭŀǊƤƴ ǎŀƐƭŀƴƳŀǎƤƴƤ 
ƎŜǊŜƪǘƛǊŜƴ ōƛǊ ǘŀǊƤƳ ǎƛǎǘŜƳƛ ƻƭƳŀǎƤ ƴŜŘŜƴƛȅƭŜ aŀƭƛ ƘǸƪǸƳŜǘƛnin ƻǊƎŀƴƛƪ ǘŀǊƤƳƤ ŘŜǎǘŜƪƭŜƳŜǎƛ ǀƴŜƳƭƛdir. Mali 
ƘǸƪǸƳŜǘƛΣ ƻǊƎŀƴƛƪ ǘŀǊƤƳƤ ŘŜǎǘŜƪƭŜƳŜƪ ƛœƛƴ ǸǊŜǘƛŎƛƭŜǊŜ ǾŜ ƛǒƭŜǘƳŜƭŜǊŜ ȅŀǊŘƤƳ ǎŀƐƭŀƳŀƭƤŘƤǊΦ 4ƛŦǘƭƛƪ ƘŀȅǾŀƴƭŀǊƤΣ 
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aŀƭƛϥŘŜƪƛ ōƛǊœƻƪ œƛŦǘƭƛƪǘŜ ǀƴŜƳƭƛ ōƛǊ ƎŜƭƛǊ ƪŀȅƴŀƐƤŘƤǊΦ !ƴŎŀƪΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ōƛǊ ǘŀǊƤƳ ǎƛǎǘŜƳƛ ƛœƛƴ hayvan 
ƎǸōǊŜǎƛƴƛƴ ƎŜǊƛ ŘǀƴǸǒǘǸǊǸƭƳŜǎƛΣ ƘŀȅǾŀƴƭŀǊƤƴ ŀǒƤǊƤ ƻǘƭŀǘƤƭƳŀǎƤƴƤƴ ǀƴƭŜƴƳŜǎƛ ǾŜ ƘŀȅǾŀƴ ǎŀƐƭƤƐƤƴŀ ƛƭƛǒƪƛƴ 
ǎǘŀƴŘŀǊǘƭŀǊƤƴ ǳȅƎǳƭŀƴƳŀǎƤ da ǀƴŜƳƭƛŘƛǊ.   

aŀƭƛ ƘǸƪǸƳŜǘƛnin ƪǸœǸƪ ǸǊŜǘƛŎƛƭŜǊŜ ŘŜǎǘŜƪ ǎŀƐƭŀƳŀǎƤ œƛŦǘƭƛƪƭŜǊƛƴ ǾŜǊƛƳƭƛƭƛƐƛƴƛ ŀǊǘƤǊƳŀŘŀ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ 
ǳȅƎǳƭŀƳŀƭŀǊƤƴƤƴ ȅŀȅƎƤƴƭŀǒǘƤǊƤƭƳŀǎƤƴŘŀ ǀƴŜƳƭƛ Ǌƻƭ ƻȅƴŀȅŀŎŀƪǘƤǊΦ .ǳ ŘŜǎǘŜƪΣ ǳȅƎǳƴ ǀŘŜƳŜƭƛ ǀȊŜƭ ŘŜǎǘŜƪ 
ǇǊƻƎǊŀƳƭŀǊƤΣ ƪǊŜŘƛ ƎŀǊŀƴǘƛƭŜǊƛΣ ǘƛŎŀǊƛ ƪǊŜŘƛ ǇǊƻƎǊŀƳƭŀǊƤΣ ƪǸœǸƪ ǀƭœŜƪƭƛ ǸǊŜǘƛŎƛƭŜǊŜ ȅǀƴŜƭƛƪ ǘŜœƘƛȊŀǘΣ ŜƐƛǘƛƳ ǾŜ 
ŘŀƴƤǒƳŀƴƭƤƪ ƘƛȊƳŜǘƭŜǊƛ olarak verilebilir. 4ŜǾǊŜǎŜƭ ƪŀȅƴŀƪƭŀǊƤƴ ƪƻǊǳƴƳŀǎƤ ǾŜ ǘƻǇǊŀƐƤƴ ǾŜǊƛƳƭƛƭƛƐƛƴƛƴ ŀǊǘƤǊƤƭƳŀǎƤ 
ƛœƛƴ tŀǊƤƳǎŀƭ œŜǾǊŜ ƛȅƛƭŜǒǘƛǊƳŜ ȅŀǘƤǊƤƳƭŀǊƤ Řŀ ǀƴŜǊƛƭƳŜƪǘŜŘƛǊΦ mǊƴŜƐƛƴΣ ǘƻǇǊŀƪ ŜǊƻȊȅƻƴǳ ǀƴƭŜƳŜƪ ƛœƛƴ ǎǳƭŀƳŀ 
ǎƛǎǘŜƳƭŜǊƛ Ǝƛōƛ œŜǾǊŜ Řƻǎǘǳ ȅŀǘƤǊƤƳƭŀǊ ȅŀǇƤƭŀōƛƭƛǊ ǾŜȅŀ ǘƻǇǊŀƐƤƴ ƛǒƭŜƴƳŜǎƛ ǾŜ ƎǸōǊŜ ƪǳƭƭŀƴƤƳƤƴƤ ŀȊŀƭǘƳŀƪ ƛœƛƴ 
ǘŜƪƴƻƭƻƧƛƭŜǊ ƎŜƭƛǒǘƛǊƛƭŜōƛƭƛǊΦ aŀƭƛϥƴƛƴ ōǸȅǸƪ ōƛǊ œƻƐǳƴƭǳƐǳ {ŀƘǊŀ 4ǀƭǸΩƴŘŜ ȅŜǊ ŀƭŘƤƐƤƴŘŀƴΣ ǘŀǊƤƳƤƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛ 
ƛœƛƴ ǎǳ ȅǀƴŜǘƛƳƛ Ƙŀȅŀǘƛ ǀƴŜƳ ǘŀǒƤƳŀƪǘŀŘƤǊΦ aŀƭƛ ƘǸƪǸƳŜǘƛΣ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴŘŜ ǎǳ ȅǀƴŜǘƛƳƛ ƪƻƴǳǎǳƴŘŀ œŀƭƤǒƳŀƭŀǊ 
ȅŀǇŀōƛƭƛǊ ǾŜ ǘŀǊƤƳ ǎǳƭŀƳŀ ǎƛǎǘŜƳƭŜǊƛƴƛƴ ƎŜƭƛǒǘƛǊƛƭƳŜǎƛ ƛœƛƴ ƪŀȅƴŀƪƭŀǊ ǎŀƐƭŀȅŀōƛƭƛǊΦ .ǳƴǳƴ ȅŀƴƤ ǎƤǊŀΣ ǘŀǊƤƳǎŀƭ ǎǳƭŀƳŀ 
ƛœƛƴ ȅŀƐƳǳǊƭŀƳŀ ǎǳƭŀƳŀ ǾŜ ŘŀƳƭŀƳŀ ǎǳƭŀƳŀ ǎƛǎǘŜƳƭŜǊƛ Ǝƛōƛ ǎǳȅǳ ŘŀƘŀ ǾŜǊƛƳƭƛ ƪǳƭƭŀƴŀƴ ǘŜƪƴƻƭƻƧƛƭŜǊƛƴ 
ȅŀȅƎƤƴƭŀǒǘƤǊƤƭƳŀǎƤ Řŀ ǀƴŜƳƭƛŘƛǊΦ aŀƭƛΩŘŜ ǎǸǊŘǸǊŜōƛƭƛǊ ǘŀǊƤƳ ƛœƛƴ   ȅŜǊŜƭ ǘƻƘǳƳƭŀǊƤƴ ƪǳƭƭŀƴƤƳ ǇƻƭƛǘƛƪŀǎƤ ƻƭƳŀƭƤŘƤǊΦ 
Mali'de yereƭ ǘƻƘǳƳƭŀǊ ƎŜƴŜƭƭƛƪƭŜ ƳƻŘŜǊƴ ǘƻƘǳƳƭŀǊŀ ƎǀǊŜ ŘŀƘŀ ŘƛǊŜƴœƭƛ ǾŜ ǾŜǊƛƳƭƛŘƛǊΦ {ǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ 
ǇƻƭƛǘƛƪŀƭŀǊƤ ƪŀǇǎŀƳƤƴŘŀ ȅŜǊŜƭ ǘƻƘǳƳƭŀǊƤƴ ƪǳƭƭŀƴƤƳƤ ǘŜǒǾƛƪ ŜŘƛƭƳŜƭƛ ǾŜ ƪƻǊǳƴƳŀƭƤŘƤǊΦ aŀƭƛΩŘŜ ƳƻƴƻƪǸƭǘǸǊ ǘŀǊƤƳ 
ȅŜǊƛƴŜ ǇƻƭƛƪǸƭǘǸǊ ǘŀǊƤƳƤƴ ǘŜǒǾƛƪ ŜŘƛƭƳŜǎƛ toprak veriƳƭƛƭƛƐƛnin ŀǊǘƤǊƤƭƳŀǎƤ ǾŜ ǘŀǊƤƳ ŦŀŀƭƛȅŜǘƭŜǊƛƴƛƴ ǊƛǎƪƭŜǊƛnin 
ŀȊŀƭǘƤƭƳŀǎƤ ŀœƤǎƤƴŘŀƴ ǀƴŜƳƭƛŘƛǊΦ  

{ƻƴǳœ ƻƭŀǊŀƪΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤ aŀƭƛϥŘŜƪƛ ǘŀǊƤƳ ǎŜƪǘǀǊǸƴǸƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛƴƛ ŀǊǘƤǊƳŀƪǘŀ ǾŜ 
aŀƭƛ ŜƪƻƴƻƳƛǎƛƴŜ ƪŀǘƪƤ ǎŀƐƭŀƳŀƪǘŀŘƤǊΦ !ƴŎŀƪΣ aŀƭƛ ƘǸƪǸƳŜǘƛ ǾŜ ǳƭǳǎƭŀǊŀǊŀǎƤ ǘƻǇƭǳƳǳƴΣ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ 
ǳȅƎǳƭŀƳŀƭŀǊƤƴƤƴ ȅŀȅƎƤƴƭŀǒǘƤǊƤƭƳŀǎƤ ƛœƛƴ ŘŀƘŀ ŦŀȊƭŀ œŀōŀ ƎǀǎǘŜǊƳŜǎƛ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ 

.ǳ œŀƭƤǒƳŀΣ aŀƭƛ {ƛƪŀǎǎƻ ōǀƭƎŜǎƛƴŘŜ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƪƻƴǳǎǳƴŘŀƪƛ ŀƭƎƤ ŘǸȊŜȅƭŜǊƛ ǸȊŜǊƛƴŜ 
ƻŘŀƪƭŀƴƳƤǒǘƤǊΦ {ƻƴǊŀƪƛ œŀƭƤǒƳŀƭŀǊŘŀ {ƛƪŀǎǎƻ ōǀƭƎŜǎƛƴŘŜƪƛ ǸǊŜǘƛŎƛƭŜǊƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳƤ ōŜƴƛƳǎŜƳŜ ŘǳǊǳƳǳ 
ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ǳȅƎǳƭŀƳŀƭŀǊƤƴŘŀ ƻǊǘŀȅŀ œƤƪŀƴ ǎƻǊǳƴƭŀǊŀ ƻŘŀƪƭŀƴƤƭƳŀǎƤ ǀƴŜǊƛƭƳŜƪǘŜŘƛǊΦ .ǳ œŀƭƤǒƳŀƭŀǊ aŀƭƛ 
ƘǸƪǸƳŜǘƛ ƛœƛƴ ǎǸǊŘǸǊǸƭŜōƛƭƛǊ ǘŀǊƤƳ ƪƻƴǳǎǳƴŘŀ ƛȅƛ ȅŀǇƤƭŀƴŘƤǊƤƭƳƤǒ ōƛǊ ǘŀǊƤƳ ǇƻƭƛǘƛƪŀǎƤ ǇƭŀƴƭŀƳŀǎƤƴŀ ƻƭŀƴŀƪ 
ǎŀƐƭŀȅŀŎŀƪǘƤǊΦ 

Y!¸b!Y4! 
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Abstract: The research focus of the present article is climate change and its impact on some basis aspects of economic 
development. The aim is to highlight the effects of new climate phenomena at the global, regional and sectoral level. 
Moreover, our aim is to identify both the predominantly negative aspects of the impact of climate change at the indicated 
levels, as well as some positive processes. 

Climate change requires representatives of the scientific community to find a new paradigm to explain what is happening 
ŀƴŘ ǘƻ ƻǳǘƭƛƴŜ ǿŀȅǎ ǘƻ ƻǾŜǊŎƻƳŜ ǘƘŜ ƴŜƎŀǘƛǾŜ ŎƻƴǎŜǉǳŜƴŎŜǎΣ ŦƻǊ ǎǳŎƘ ǿŜ ŀŎŎŜǇǘ ǘƘŜ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ ŀƴŘ ǘƘŜ ŎȅŎƭƛŎ 
economy. In recent decades, they have penetrated deeply into socio-economic scientific discussions. The world must 
accept change as a given and strive to prevent those changes that are a result of human activity. 

Key words: green economy, climate change, economic development 

JEL: O13, Q51, Q54 

1. Introduction 

Since the middle of the 20th century, numerous problems of a global nature have arisen. They pose a number of 
threats to the existence of humanity. According to the UN Millennium Ecosystem Assessment report published 
in 2005, during the second half of the 20th century humans changed ecosystems worldwide to an extent 
ǳƴǇǊŜŎŜŘŜƴǘŜŘ ƛƴ ǘƛƳŜΦ !ǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜΣ ŀōƻǳǘ сл ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ŜŎƻǎȅǎǘŜƳ ǎŜǊǾƛŎŜǎ ƘŀǾŜ ŀƭǊŜŀŘȅ 
reduced their efficiency significantly or are used irrationally (UNEP Year Book, 2014). For a very long period of 
time, human needs have been satisfied through production structures, created and perfected on the basis of 
ever-increasing exploitation of natural resources and release of ever-increasing volumes of carbon emissions. 
The significant growth of the population and, on this basis, the increasing anthropogenic load on the natural 
factor mean that today the depletion of natural resources and the pollution of the environment are more and 
more acutely felt. All this brings to the forefront of the modern global agenda the question of developing a new 
paradigm of the development of the world economy. 

2. From sustainable development to a green economy 

In the last few decades, a lot of economic concepts have been formed to achieve economic development and 
prosperity. What they have in common is the need to maintain a sustainable development trajectory. The term 
άǎǳǎǘŀƛƴŀōƭŜ ŘŜǾŜƭƻǇƳŜƴǘέ ǿŀǎ ŦƛǊǎǘ ǇǊƻǇƻǎŜŘ ƛƴ мфут ƛƴ ǘƘŜ ǊŜǇƻǊǘ άhǳǊ /ƻƳƳƻƴ CǳǘǳǊŜέ ƻŦ ǘƘŜ ¦ƴƛǘŜŘ 
Nations Commission on Environment and Development. In 1992, the concept of sustainable development 
gained international importance and approval at a conference under the auspices of the United nations held in 
Rio de Janeiro. There, a consensus was reached regarding its following definition: development in which the 
needs of present generations are meet without compromising the ability of future generations to meet their 
own needs. 

In order to follow the trajectory of sustainable development on a global scale, all countries have to direct their 
efforts in the direction of transformation from traditional economy of material resources to a new type of 
άƎǊŜŜƴέ ŜŎƻƴƻƳȅΦ LŦ ǘƘŜ ǘǊŀŘƛǘƛƻƴŀƭ ŜŎƻƴƻƳȅ ǊŜƭƛŜǎ ƻƴ ǘƘŜ ŜȄǘŜƴǎƛǾŜ ǳǎŜ ƻŦ ŜǾŜǊ-increasing amounts of natural 
ǊŜǎƻǳǊŎŜǎΣ ǘƘŜ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ ƛǎ ƻŦ ŀƴ ƛƴǘŜƴǎƛǾŜ ǘȅǇŜ ŀƴŘ ƛƳǇƭƛŜs increasing use, development and 
implementation of environmentally friendly technologies to create material goods.  

In the end, such an approach introduced and publicized a similar model of economic development ς the cyclic 
economy. It significantly minimizes the waste of natural resources and reduce harmful emissions. 

¢ƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ ƳƻŘŜƭ ōǊƛƴƎǎ ǘƻ ǘƘŜ ŦƻǊŜ ǘƘŜ ƴŜŜŘ ŦƻǊ ŦǳƴŘŀƳŜƴǘŀƭƭȅ ƴŜǿ 
organizational and technological requirements nor only for the purpose of protecting the environment, but 
also for the functioning of many industries, changing the working conditions in them. 

¢ƘŜ ƛŘŜŀ ƻŦ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ ǿŀǎ ŦƻǊƳǳƭŀǘŜŘ ƳƻǊŜ ǎǇŜŎƛŦƛŎŀƭƭȅ ōȅ ¦b9t ƛƴ нллу ǿƛǘƘ ǘƘŜ ŀƛƳ ƻŦ ŀŎŎŜƭŜǊŀǘƛƴƎ 
the recovery of the world economy from the financial crisis by investing in environmentally friendly production 
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ό¦b9t нллу ŀƴƴǳŀƭ ǊŜǇƻǊǘύΦ ²ƛǘƘƛƴ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ƻŦ ¦b9t ƛƴƛǘƛŀǘƛǾŜǎΣ ǘƘŜ ǊŜǇƻǊǘ άDƭƻōŀƭ DǊŜŜƴ bŜǿ 5Ŝŀƭέ 
(Global Green New Deal, 2009) was developed containing the recommendations of the experts for the 
ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ ŎƻƴǘƛƴǳŜǎ ǘƻ ōŜ ŘŜǾŜƭƻǇŜŘ ōȅ ǘƘŜ ¦b ŀƴŘ ŀ ƴǳƳōŜǊ ƻŦ 
other international organizations ς World Bank, OECD, G-7, G-20, EU, etc. 

¢ƻ ŘŀǘŜΣ ǘƘŜ ǾƛŜǿǎ ƻƴ ǘƘŜ ŜǎǎŜƴŎŜ ƻŦ ǘƘŜ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ ŀǊŜ ǳƴƛǘŜŘ ŀǊƻǳƴd the definition: an economy 
oriented towards increasing to level of well-being of the population, guaranteeing social justice and achieving 
growth in conditions of continuous reduction of the risk of deterioration and destruction of natural 
ecosystems, on the basis of increasing resource sustainability of the world economy. 

Lƴ ƛǘǎ ǎŎƻǇŜΣ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ ǘƘŜ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ ƛƴŎƭǳŘŜǎ ǘƘŜ ǘƘǊŜŜ ǇƛƭƭŀǊǎ ǘƘŀǘ ŀǊŜ ŀǘ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴ ƻŦ ǘƘŜ 
paradigm of sustainable development ς economic growth, social development and environmental protection. 
!ƭǘƘƻǳƎƘ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ǇǊƻǘŜŎǘƛƻƴ ƻŎŎǳǇƛŜǎ ǇǊƻƳƛƴŜƴǘ Ǉƻǎƛǘƛƻƴǎ ƛƴ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ ǘƘŜ άƎǊŜŜƴέ ŜŎƻƴƻƳȅΣ ƛǘ ƛǎ 
not its only characteristic. The creation of conditions for achieving lasting economic growth and sustainable 
social development is of high importance. Ensuring social justice and equal access to the fruits of growth for all 
members of the human community is an important condition for maintaining the stability of the development 
of the economy as a whole. 

The conclusions oŦ ŀ ƴǳƳōŜǊ ƻŦ ǎǘǳŘƛŜǎ ƻŦ ǘƘŜ ǇǊƻōƭŜƳǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ άƎǊŜŜƴέ ŜŎƻƴƻƳȅ 
are united around the understanding that climate change caused by human activity is the main prerequisite for 
ǘŀƪƛƴƎ ƳŜŀǎǳǊŜǎ ǘƻ ŀŎŎŜƭŜǊŀǘŜ ǘƘŜ άƎǊŜŜƴƛƴƎέ ƻŦ ǘƘŜ ǿƻǊƭŘ economy (Karim, S., C. J. Bah, 2022; Kell, G. and all, 
2011) 

3. Human activity and climate change 

Climate changes that have occurred in recent decades are also one of the main reasons for the development of 
the concept of sustainable development (Momchilov, 2021). One of the most commonly used definitions of 
άŎƭƛƳŀǘŜέ ƛǎΥ ǘƘŜ ƭƻƴƎ-term summation of atmospheric element (and their variations) that, over short periods of 
time, represents the weather. These elements are solar radiation, temperature, humidity, precipitation 
ŀǘƳƻǎǇƘŜǊƛŎ ǇǊŜǎǎǳǊŜ ŀƴŘ ǿƛƴŘ ό.ǊƛǘŀƴƴƛŎŀΣ нлнлύΦ ¢ƘŜ ŘŜŦƛƴƛǘƛƻƴΩǎ ŜƳǇƘŀǎƛǎ ƛǎ ƻƴ ǘƘŜ ƭƻƴƎ ǇŜǊƛƻŘ ƻŦ 
ŀǎǘǊƻƴƻƳƛŎŀƭ ǘƛƳŜ ǘƘŀǘ ŘƛǎǘƛƴƎǳƛǎƘŜǎ ŎƭƛƳŀǘŜ ŦǊƻƳ ǿŜŀǘƘŜǊΦ 9ŀǊǘƘΩǎ ŎƭƛƳŀǘŜ Ƙŀǎ ŎƘŀƴƎŜŘ Ƴŀƴȅ ǘƛƳŜǎΣ ǘƘŜ ƭƛƪŜƭȅ 
causes of this being cycles of solar radiation, volcanic activity on Earth, changes in ocean currents, etc. The last 
great ice age ended about 11 500 years ago, followed by the first known agricultural settlements in 
Mesopotamia and the lands of present-day Lebanon, Palestine, Israel and Iraq. There is also evidence of 
climate change over the past 2500 years, with altering periods of warmer and cooler climates. They are named 
and dated as follows: Roman Warm Period ς from the middle of the 3rd century BC to the beginning of the 5th 
century AD; Medieval warm period ς from the middle of the 10th century to the second half of the 13th century; 
Little Ice Age ς after the middle of the 16th century almost until the end of the 19th century. 

The industrial development of mankind since the end of the 19th century and the associated release of large 
amounts of greenhouse gases has resulted in gradual increase in the average temperature and accompanying 
changes in the global climate. The concentration of carbon dioxide in the atmosphere rises from about 280 
ppm (parts pro million) during the industrial age to about 420 ppm in 2021, reaching its highest levels in 14 
million years. The geological history of the earth also knows periods with a significantly higher concentration of 
CO2 in the atmosphere. According to Mulhern (2020), the highest known concentration levels of 3000 ppm ς 
9000 ppm were reached 450 million years ago during the Ordovician period, resulting in average temperatures 
ŀōƻǳǘ мл ŘŜƎǊŜŜǎ ŀōƻǾŜ ǘƻŘŀȅΩǎΦ !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǊŜŀǎƻƴǎ ǿƘȅ ǘƘŜǎŜ concentrations did not lead to a total 
ŜŎƻƭƻƎƛŎŀƭ ŎŀǘŀǎǘǊƻǇƘŜ ŀǊŜ ǊƻƻǘŜŘ ƛƴ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜ {ǳƴ ǿŀǎ ŎƻƭŘŜǊ ǘƘŜƴ ŀƴŘ ǘƘŜ 9ŀǊǘƘΩǎ ƻǊōƛǘŀƭ ŎȅŎƭŜǎ ǿŜǊŜ 
different. Human activities are responsible for an increase in temperatures of about 1 degree Celsius compared 
to the pre-industrial era, with the current rate of temperature increase being about 0.2 degrees Celsius per 
decade, leading to unprecedented anthropogenic climate change (NASA, 2021). In the future, rising 
temperatures will affect the climate in the following directions: 

ü prolonged drought and heat waves; 

ü permanent changes in the rainfall pattern; 

ü increase in the strength and the intensity of hurricanes; 

ü increase in the level of the world ocean ς between 0.3 and 2.5 meters by 2100; 
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ü permanently reducing the volume of the ice mass in the Arctic; 

ü maintaining climate change trends this century beyond. 

Climate and climate change have always had a strong impact on human activity. Historical climatology is a 
branch of science that studies changes in climate and their impact on the human civilization. The roots of 
historical climatology can be traced to works of Aristotle, Titus Lucretius and Pliny the Elder (Downing, T., A. 
Olsthoorn, R.S.J. Tol, 1999). More recently, the availability of accurate paleoclimate data has given impetus to 
various studies that investigate the correlation between certain climatic and social events. Using high-
resolution paleoclimate data, Mclntosh (2020) concludes that there is a strong correlation between climate and 
the frequency of warfare, on the one hand, and human population changes in pre-industrial history, on the 
other. A reason for this interrelationship could be sought in the negative effect that climate changes (in the 
recent past mainly cold weather) have had on agriculture and the ability to feed the population. 

In climate change, the possibilities for adaptation are related to migration, cultural and technological changes, 
innovation, trade, peaceful redistribution of resources or war. In pre-industrial societies due to the lack of 
appropriate institutions, as well as the lack of readiness for rapid social change, peaceful adaptation options 
often failed to work and therefore war was the result of climate change. The war, in turn, contributed to a 
decrease in the human population, which increased the per capita production of agricultural produce, resulting 
in a decrease in the prices of this produce, which again led to an increase in the human population. The 
importance of the historical approach in the analysis oŦ ƘǳƳŀƴƛǘȅΩǎ ŀŘŀǇǘŀǘƛƻƴ ǘƻ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜ ƛǎ ŀƭǎƻ 
emphasized by Le Treut, H., R. Somerville, U. Cubasch, Y. Ding, C. Mouritzen, A. Mokssit, T. Peterson, M. 
Prather (2017). 

Many authors in the field of political economy examine the policies and the legislation of various countries that 
address climate change. A study conducted in 2015 identified around 500 climate change related legislation in 
leading economies (Steves and Teytelboym, 2013). The authors establish to what extend various factors, such 
as political orientation, degree of democracy of the society, existing legislation, etc. influence the adoption of 
new legislation related to climate change. Furthermore, they analyze why some countries have effective 
policies against climate change and others do not. For this purpose, they are developing a special CLIMI 
(Climate laws, institutions and measure index), which is an attempt to measure the political response of an 
individual country against the risk of climate change. The index includes variables grouped into four key policy 
areas: 

V international cooperation; 

V national climate framework covering legislation, targets and institutional commitment; 

V sectoral fiscal and regulatory measures and objectives; 

V cross-sectoral fiscal or regulatory measures, such as the presence of a carbon tax or carbon trading 
schemes. 

4. Climate change and economic development 

The topic of the impact of climate change on the global economy has become increasingly popular in recent 
years. Many researchers and organizations are making attempts to predict the effects of the influence by 
developing different climate scenarios and using specific methods. One of the commonly used is the consensus 
method, where a number of experts are interviewed and give their predictions about the effect, and then the 
mean and median of their predictions are sought. Another method used is enumeration. It first identifies the 
expected material effects of climate change such as changes in rainfall and land productivity, global sea level 
rise, and then values each of these material effects. A third group of methods are statistical. They directly 
assess welfare impacts using observed variations in prices and costs to distinguish the effect of climate. 

One of the first attempts to predict the effect of climate change on the world economy was by the Nobel 
ƭŀǳǊŜŀǘŜ ƛƴ ŜŎƻƴƻƳƛŎǎΣ ²ƛƭƭƛŀƳ bƻǊŘƘŀǳǎΦ Lƴ Ƙƛǎ ŀǊǘƛŎƭŜ ά9ȄǇŜǊǘ ƻǇƛƴƛƻƴ ƻƴ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜέ ƘŜ ƛƴǘŜǊǾƛŜǿǎ 
climate change scientists, economists and scientists in the field of social and natural sciences and notes the 
great difference in their opinions. Based on their assessments, it considers different scenarios for the 
development of the climate. For the scenario in which the temperature of the planet rises by 3 degrees by 
2090, the median expectation of a decline in global GDP is 1.9 percent and the mean value of these 
expectations is 3.6 percent (Nordhaus, 2009). 
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In scientific circles, Nordhaus is also known for the application of the so-called DICE (Dynamic Integrated Model 
of Climate and the Economy) model. It is the first dynamic model covering carbon emissions and their 
concentrations, projected climate change and emissions damage and control. It is a constrained, non-linear, 
dynamic optimization model with an infinite horizon and enables the development of different climate change 
ǎŎŜƴŀǊƛƻǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ŦƻǊ ǘƘŜ ǎŎŜƴŀǊƛƻǎ ǿƘŜǊŜ ǘƘŜ 9ŀǊǘƘΩǎ ǘŜƳǇŜǊŀǘǳǊŜ ǊƛǎŜǎ ōȅ о ŘŜƎǊŜŜǎ ǘƘŜ ŜȄǇŜŎǘŜŘ ŘǊƻǇ 
in global GDP is 1.3% (Radetzki, 1995). 

A study conducted in 2005-2006 compared the costs of reducing greenhouse gas emissions with the costs that 
would be caused by these emissions at a regional and global level. The data show that in a scenario with 
temperature increase by 2.5 degrees, global GDP would decrease by 1.4% (Grubb, 2006). 

To assess the damage of climate change on agriculture, the authors of a 2008 study used cost functions and 
included the uncertainty factor in their analysis. The results show that if the global temperature rises by 2.5 
degrees, the drop in GDP in agriculture would be 1.9 percent. (Quiroga S., A. Iglesias, 2008) 

The famous Global Impact Model is also a practical contribution to clarifying the impact of climate change. It 
was developed by A. Dinar, R. Mendelsohn and L. Williams. Applying it, the authors forecast the impact of 
climate change on the economies of individual countries. In their calculations, they assumed a temperature 
increase of 2 degrees by 2060 and looked at possible changes in climate and precipitation in 184 countries. 
Their conclusion is that the net effect for the world as a whole would be drop in GDP of around 0.3%. 
(Mendelsohn, R., Dinar, A., L. Williams, 2006) 

To analyze the expected effects of climate change, some researchers use the production function known from 
neoclassical economic theory, adding the state of the environment as an additional parameter to it (Stern, 
2007). Practical application of this function with real data shows that GDP is dependent on the state of the 
environment. Moreover, it concludes that the benefits of prompt action by humanity to reduce carbon 
emissions far outweigh the costs that would have to be incurred in such prompt action were not taken. If such 
actions are not taken, GDP will decline by at least 5% per year. If riskier circumstances are taken into account in 
the production function, the reduction can reach up to 20%. At the same time, the cost that would be incurred 
if humanity tried to drastically reduce carbon emissions is about 1% of GDP per year. In order to reduce carbon 
dioxide emissions, it is possible to implement measures in the following directions: 

× reducing the demand for goods and services related to the intensive generation of emissions; 

× improving energy efficiency by obtaining the same results with fewer input raw materials; 

× moving to technologies that produce fewer emissions and reduce the carbon intensity of production; 

× reducing emissions from non-fossil fuels, especially land use, agriculture and incidental emissions. 

Other researchers have more moderate expectations for the economic impact of climate change (Bosello and 
all, 201нύΦ Lƴ ǘƘŜƛǊ ǊŜǎŜŀǊŎƘΣ ǘƘŜȅ ŎƻƴŎƭǳŘŜŘ ǘƘŀǘ Ǝƭƻōŀƭ D5t ǿƻǳƭŘ ŘŜŎǊŜŀǎŜ ōȅ ŀōƻǳǘ лΦр҈ ƛŦ ǘƘŜ ǿƻǊƭŘΩǎ 
average temperature by 2050 increased by 1.92 degrees Celsius compared to the pre-industrial era. This 
conclusion was reached through the application of a recursive-dynamic calculation model of the general 
equilibrium. 

The relationship of the effects of climate change on life satisfaction is interesting. It is derived from data on 
climate change in 79 countries (Maddison and Rehdanz, 2011). The unit of measure άŘŜƎǊŜŜ-ƳƻǘƘǎέ ƛǎ ǳǎŜŘ ǘƻ 
establish climate changes in the observed countries. It reports cumulative monthly deviations from a base 
ǘŜƳǇŜǊŀǘǳǊŜ ƻŦ муΦо ŘŜƎǊŜŜǎ /ŜƭǎƛǳǎΦ !ǎ ŀ ǊŜǎǳƭǘΣ ƛǘ ǿŀǎ ŎƻƴŎƭǳŘŜŘ ǘƘŀǘ ƛƴ ŎƻǳƴǘǊƛŜǎ ǿƛǘƘ ƘƛƎƘ άŘŜƎǊŜŜ-ƳƻƴǘƘǎέ 
life satisfaction is significantly lower. 

In a 2021 New York University survey of 738 leading climate change experts, economic damage from climate 
change will reach $1.7 trillion annually by 2025 and $30 trillion annually by 2050 (Rogatnykh, E., M. Serdun, 
2022). 

Regardless of the methodology used, the predicted results for the global economy of the cited studies are 
negative. Based on the methods and models discussed above for assessing the economic impact of climate 
change, the following more significant conclusions can be drawn: 

Á mitigation policies should be introduced as soon as possible; 
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Á the most effective policies are those that equalize the additional or marginal costs of reducing emissions ς 
from a market perspective, this means that carbon prices should be equalized in every sector and in every 
country; 

Á effective policies must find the highest degree of application ς the maximum number of countries and 
sectors must be involved as soon as possible; 

Á an effective policy is one that increases its impact over time ς on the one hand to give people time to 
adjust to high carbon prices, and on the other ς to further reduce carbon emissions. 

Even without taking into account the model used and the outcome for the global economy, all studies conclude 
that the damage from climate change will not be evenly distributed among different regions of the world. For 
example, the data indicate that the most serious economic damage will by suffered by countries of Africa, 
South Asia and Latin America, while for the countries of Europe and North America they could have a positive 
effect (Tol, 2011). Moreover, OECD economies would add about $69 billion to their GDP, while non-OECD 
countries would lose about $348 billion (Mendelsohn, R. Dinar, A., L. Williams, 2006). 

Results from other studies indicate that developing countries will suffer more economic negatives from climate 
change in the future that developed countries (Stern, 2017). This is due to their geographical location, low 
incomes of the population, causing reduced opportunities to implement adaptive measures and greater 
dependence on climatically sensitive sectors of the national economy such as agriculture. More specifically, it is 
predicted that the greatest negative consequences will have for the countries of Sub-Saharan Africa and South 
Asia. At the same time, unlike developing countries, some developed countries located in the Northern 
Hemisphere could gain economic benefits from climate change, but only if the temperature increase is limited 
to within 2 degrees Celsius compared to the pre-industrial era. With an increase of 3 or more degrees, there is 
no region in the world that will benefit. Based on the research and the predictions made, the conclusion is 
reached that the economic effects for territorially larger countries will be heterogeneous, and the socially weak 
strata in developed countries will bear the effects of the changes more heavily. 

Uneven impact of climate change is reported not only at the level of regions of the world, but also in different 
economic sectors. The most negatively affected sectors are expected to be: agriculture, fishing industry, 
insurance business, banking sector, capital markets, tourism and infrastructure. 

Production in the branches of the agricultural economic sector is directly dependent on temperature, sunshine 
and precipitation. Expectations for the future trends of climate change are related to permanent drought, 
which will have a negative effect on the amount of production. At the same time, the release of more carbon 
emissions is directƭȅ ǊŜƭŀǘŜŘ ǘƻ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ŀŎƛŘƛǘȅ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƻŎŜŀƴǎΦ ¢ƘƛǎΣ ƛƴ ǘǳǊƴΣ ƴŜƎŀǘƛǾŜƭȅ ŀŦŦŜŎǘǎ 
its biodiversity. 

Climate change will increasingly trigger natural disasters in the future. They, in turn, lead to losses from 
material and non-material damage to both the population and businesses. Ultimately, this will have a negative 
effect on the activity of insurance companies, which will increasingly have to pay compensation. According to 
data from companies in the insurance industry, the number of catastrophic disasters has increased 
significantly, and in the US alone from the period 2019-2021 losses have increased from 52 to 145 billion 
dollars. At the same time, the benefits paid by the insurance companies have grown from 26 to 85 billion 
dollars (Munich Re, 2021). 

The banking sector is also not immune to climate change. Big banks have heavily lent to sectors that are under 
the potential impact of climate change. Turning these loans into non-performing ones would have a significant 
negative effect on the financial performance of the banking sector. 

The negative impact of climate change on the sectors above also causes changes in the capital markets. They 
are associated with lower share prices of companies affected by climate change. In turn, this would have a 
negative effect on the return on investment of industrial investors. 

They can identify numerous reasons why tourism will be one of the sectors affected by climate change in the 
future. According to calculations by the organization Sustainable Travel International, tourism contributes to 
ŀōƻǳǘ у҈ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ŎŀǊōƻƴ ŘƛƻȄƛŘŜ ŜƳƛǎǎƛƻƴǎΦ Lƴ ǘƘƛǎ ǎŜƴǎŜΣ ŎƭƛƳŀǘƛŎ ŎƻƴŘƛǘƛƻƴǎ ŀǊŜ ƻƴŜ ƻŦ ǘƘŜ Ƴŀƛƴ ŦŀŎǘƻǊǎ 
predetermining the need for changes in the tourism industry. A number of studies point to the potential 
problems that will arise in the coastal zones of many regions of the world as a result of rising global ocean 
levels (Amelung, S., Viner, D., 2007). In addition, the rise in the level of the world ocean and the accompanying 
flooding of coastal areas would also have a serious negative effect on the infrastructure ς the urban 
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environment, extra-urban transport facilities, communication infrastructure, industrial sites, etc. (Momchilov, 
2021) 

In line with the above, it can be reasonably assumed that climate changes contribute to the formation of a 
number of globalized economic trends. Such as, for example, a decrease in productivity at work. According to a 
report by the International Labor Organization an increase in global temperature of 1.5 degrees Celsius would 
result in a loss of 2.2% to 3.8% of working hours worldwide in 2030. This is the equivalent of 80-130 million 
working hours in full-time positions. The report further states that temperatures above 24-нс ϲ/ ŀǊŜ ŀǎǎƻŎƛŀǘŜŘ 
with reduced labor productivity. Within a moderate intensity of work at 33-оп ϲ/Σ ǘƘŜ ǿƻǊƪŜǊ ƭƻǎŜǎ рл ǇŜǊŎŜƴǘ 
of his working capacity. (World Employment and Social Outlook: trends, 2019) 

At the same time, climate change would have a positive impact on some sectors of the economy such as 
construction, renewable energy, healthcare and the development and application of clean technologies. 

The rise of the world oceans will require the construction of structures protecting the coasts from flooding in 
the future, as well as the strengthening and maintenance of existing infrastructure in many places around the 
world. This would create new jobs in technology development, design and construction businesses. 

As the energy sector is one of the largest sources of carbon dioxide emissions, the installation of renewable 
energy facilities has experienced a rapid development in the recent years. In this regard, we can realistically 
assume that the development of this industry will continue in the future. 

In recent years, medical studies have often come to the conclusion that climate changes are a prerequisite for 
expanding the spread of various diseases. These are malaria, West Nile fever and monkey pox in humans or 
stem rust in wheat. Their varieties are found in regions that in previous years were considers atypical for their 
distribution. These circumstances create prerequisites and a need for the development and improvement of 
the health sector worldwide. The COVID-19 pandemic is a practical confirmation in this direction. 

In view of what has been said so far, any type of technological solutions that would reduce greenhouse gas 
emissions will have serious economic success in the future. Such are hydrogen fuel cells, facilities for capturing 
and storing carbon dioxide, etc. 

5. Conclusion 

Climate change is one of the most serious threats to the medium- and long-term development of the world 
economy. From research examining their regional economic impact, the conclusion and accompanying moral 
paradox emerges that developing countries, which contribute less to climate change, should suffer more 
severe economic consequences than developed countries. At the same time, for the advanced industrial 
countries, whose development has largely caused these changes, the economic consequences would be less 
negative or even is some cases positive. Climate change is undoubtedly a global problem that does not leave 
regions, countries and sectors unaffected. That is why it requires a global response. However, the accumulated 
experience in this area shows the difficulty of finding a solution at the international level, since the mentioned 
paradox divides developed and developing countries on the key question: who should bear the economic 
burden of the changes and to what extent? Determining the extent to which developed countries should bear 
this burden is one of the most difficult points in the negotiations to sign agreements related to climate and 
environmental protection. Another such moment is the temptation on the part of a certain country to adopt 
the free rider position by deciding not to burden its economy with measures related to climate protection. 
Moreover, it leaves other countries to do so and at the same time benefits from the measures taken by others. 
The little progress on climate change internationally is also related to the fact that change is a relatively long-
term process that does not correspond to the short-term interests of governments. 
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Abstract: This research will analyze the financial performance of WVP Fund Management AD Skopje in the three years 
2019-2022, through the processing of data from the balance sheet and the income statement. The data is quantitative, 
while the data collection methods used are documentation and literature study which were analyzed using some of the 
financial indicators, namely the ratios of the return on invested capital, profitability, liquidity, and solvency ratios. 

The research results show that WVP Fund Management has a good ability to return on invested assets or capital because 
the ratios of the return on assets and the ratio of return on capital are high and above the average in the industry 
(compared to the industry in the USA) which implies that the management is efficient in using the resources it has, to 
ensure profit. Profitability indicators are at a high level, which means that with each sale of the company, the net profit is 
high, which indicates successful operation. 

Liquidity indicators are at a high level, which implies that the company can repay current liabilities with liquid assets, mainly 
cash, and securities. 

The indicators of solvency are at a low level, which indicates that the company has an excellent ability to pay, that is, the 
total assets are financed by debt with a very small percentage, while the rest of the assets are financed by the principal, i.e. 
the share capital. 

Keywords: Liquidity, Profitability, Capital, Assets. 

INTRODUCTION  

Surely the management of the company is important for efficient and effective operation in the market where 
it participates, either for a company that extends within a smaller region-state or for a company that is 
expanded in a larger region and trades in goods and services in different states. To maintain the company's 
market position, but also for the overall development, there is no doubt that the investor and the management 
are interested in analyzing the company's situation, especially the financial one so that they can come to an 
appropriate conclusion for future actions. From an investor's perspective, forecasting refers to what financial 
statement analysis means, while from a management perspective, financial statement analysis is useful to help 
predict future conditions and more importantly, as a starting point for planning actions that will enhance the 
future performance of the enterprise (Brigham & Davis, 2010). According to Xhafa (2014), people in different 
positions in the company analyze different aspects of the company's workflow. A credit analyst uses historical 
company data to predict a company's difficulty in generating sufficient liquidity for its creditors, including debt 
repayment. An investor tries to estimate the future earnings streams of a company so that he can estimate the 
value of the securities he will buy or sell. An investment analyst asks questions such as: What is the company's 
performance history and what are the trends for the future? What risk does the existing capital structure 
contain? What are the expected rates of return based on the company's current conditions and future 
projections? From the point of view of management, the analysis of financial statements is related to all the 
questions asked by debtors and creditors, because these groups of users need to be satisfied when the 
company succeeds in securing the necessary capital. Financial reports provide an analysis of the current state 
of the company and help in the development of policies and strategies for the future. However, it should be 
noted that management is also responsible for the preparation of financial statements. In terms of 
management opportunities, the analyst must be careful to influence the outcome of financial statement 
reporting to make it more attractive to creditors, investors, and other users. 

1. LITERATURE REVIEW 

In the literature, many authors researched and explained the types of financial analysis, the coefficients, and 
the meaning of the coefficients, as well as giving directions and instructions for further management actions to 
improve the performance of various companies, which were the subject of analysis.  
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Thus, Zdravkoski (2007) divides the analysis of financial statements into the following groups: 

Å qualitative and quantitative analysis, 

Å static and dynamic analysis, 

Å full and partial analysis, 

Å internal and external analysis, etc.     

While for applied analysis it can be said that financial statements exploited, mainly for internal purposes, in 
market and ownership relations of operations represent a basic information base on which decision-making 
should be processed not only by internal but also by external individual users, organizations, and institutions. 
Financial statements are diagnostic instruments in the assessment of financing, investment, and operational 
activities, and also means of evaluating management and business decisions (Nedev & Markoski, 1995 cited in 
Zdravkoski, 2007). For auditors, the control tools also include analytical procedures such as: 

1. Horizontal analysis (or trend analysis) - comparative analysis of a specific reporting indicator for several 
periods and identification of trends in changes in financial results; 

2. Vertical analysis - analysis of the relationship of the selected indicator for reporting with other indicators 
within a certain reporting period and identification of the structure of assets, income, expenses, and 
liabilities of an organization; 

3. Comparative analysis - analysis of aggregate indicators for specific indicators within the organization and 
also analysis of the indicators of an individual company in comparison with similar data of competitors; 

4. Factor analysis ς the study of the impact of one factor on the company's performance using stochastic and 
deterministic methods (Leonov et al. 2020). 

!ŎŎƻǊŘƛƴƎ ǘƻ ό{ƛƳŀ 5ƻƘőŜǾƛŏΣ мфтрΣ ŀǎ ŎƛǘŜŘ ƛƴ ¢ǊŀƧƪƻǎƪƛΣ нллнύ ǘƘŜ subject of financial analysis consists of the 
following: 

o the analysis of liquidity in a broader and narrower sense to establish a dynamic balance of the relation 
inflow (receipt) and outflow (payment) of monetary funds; 

o the analysis of the relations between the economic categories on which liquidity depends, such as the 
financial result, income, and expenses, to establish a dynamic balance between these three categories 
(income, expenses, financial result); 

o analysis of the relationships between business tasks and funds, that is, between funds and sources to 
establish a dynamic balance of the relationship between business tasks - required funds - appropriate 
sources; 

o analysis of the relations between the financial policy and other policies within the business policy of the 
enterprise. 

Financial performance is a complete assessment of a company's overall condition in categories such as assets, 
liabilities, capital, expenses, revenues, and overall profitability. It is measured through various business-related 
formulas that allow users to calculate accurate details of a company's potential effectiveness. It presents a 
picture of its economic "health" and the work its management is doing - providing insight into the future: 
whether operations and profits are on track to grow and also the performance of the company's shares. 
Measuring financial performance is important because the financial and economic activities of companies are 
exposed to adverse, both internal and external factors. As a consequence of the action of these factors, we can 
mention: liquidity problems, cost growth, drop in profitability, over-ƛƴŘŜōǘŜŘƴŜǎǎΣ ŀƴŘ ƻǘƘŜǊǎ όaƛƭƻƧŜǾƛŏ Ŝǘ ŀƭΦΣ 
2021). For the needs of the management, the existence of some kind of analysis is indisputable, which will 
show us the real state of the company's financial situation in quantified data, and from the analysis of those 
movements, we can refer to future procedures for improving the efficiency of operations. That is what the 
coefficients (indicators) of the financial analysis serve for, which we will present and analyze for the company 
that is the subject of our analysis. 
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2.1 Return on invested capital ratios 

The rate of return on assets (ROA) and the rate of return on equity (ROE) are two indicators that measure the 
overall efficiency of a company in directing its total investment in assets or in generating income for 
shareholders. 

The rate of return on assets (ROA) - shows the level of profit on investments in total assets. 

 

The rate of return on equity (ROE) - measures the average return on equity, that is, the contribution to 
shareholders' wealth. A high return on equity often reflects a firm's embrace of strong investment 
opportunities and effective cost management.  

 

2.2  Profitability ratios 

Profitability is the net result of many policies and decisions. In this section, we will explain the following 
indicators: Net profit margin and earnings per share. 

Net profit margin - measures the profitability of operating activity after taking into account all expenses and 
income, including interest, taxes, and non-operating items. We show it through the following formula: 

 

Earnings per share - represents the accounting ratio of net profit to the number of ordinary shares. The yield 
should be as high as possible and close to the industry average. 

 

2.3 Liquidity ratios 

A liquid asset is traded in an active market and can be converted into cash at the current market price, while 
liquidity ratios (indicators) provide an answer to the question: Will the company be able to repay its debts 
during the year? Two liquidity ratios are commonly used in the literature: the current liquidity ratio and the 
quick ratio test. 

The current ratio is used to measure short-term solvency, that is, the company's ability to meet debt 
requirements when they are due. 

Short-term liabilities are used as a divisor of the ratio because they represent the most urgent debts, which 
require repayment within a year or an operating cycle. As a formula we can express it as below: 

 

Current assets include cash, securities traded on the market, accounts receivable, reserves, deposits, and more. 
Current liabilities consist of short-term loans payable, accounts payable income tax payable, etc. 

Quick Racio Test is calculated for assessing the liquidity of the enterprise cash mass, which is a relationship 
between current assets that can be converted quickly to cash plus account receivable and current liabilities. 
Mathematically we can express it: 

 

 








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































