XIX. IBANESS Congress Series on Economics, Business and Maqd@jentint Bulgaria April 0809, 2023
-L-® L.!'b9{{ TldAalidz Toft SigM&divdBulgaristghSiAY . 08-09 Nisan 2023

XIX. International Balkan and Near Eastern Congress Series on Economics, Business and
Management -Plovdiv / BULGARIA

April 08-09, 202 3
Plovdiv, BULGARIA

University of Agribusiness and Rural Development/Bulgaria
University "St. Kliment Ohridski" Faculty of Economics/Macedonia
IBANESS

PROCEEDINGS

Editors

Prof.Dr. Mariana IVANOVA
Prof.Dr. Dragica ODZAKLIESKA
Prof.Dr. Rasim YILMAZ

||
|

il
v =
v
Il

iL——n
F—0
==

ol

2023



XIX. IBANESS Congress Series on Economics, Business and Maqd@jentint Bulgaria April 0809, 2023
XIX.IBANESS] A&l G TotSGyYS @S | ¢PogdivABalgaristah A Y S NA 08-09 Nisan 2023

Cataloging -In -Publication Data

Proceedings of X IX. International Balkan and Near Eastern Social Sciences Congress Series on
Economics, Business and Management -Plovdiv / Bulgaria , April 08-09, 202 3 / Ed. Mariana
IVANOVA , Dragica ODZAKLIESKA , Rasim YILMAZ.

ISBN: 978-619-203-339-2

First Printed:  April -2023



XIX. IBANESS Congress Series on Economics, Business and Maqd@jentint Bulgaria April 0809, 2023

L-® L.!b9{{ T1GA&IGT Tot SM&divdBulgaristghS i A Y . 08-09 Nisan 2023
FOREWORD
International Balkan and Near Eastern Congress Series brings together many

distinguished social and behavioral science researchers from all over the world.
Participants find opportunities for presenting new research, exchanging information, and
discussing current issues.

We are delighted and honored to host the IBANESS Congress Series in Plovdiv / Bulgaria .
Presented papers have been selected from submitted papers by the referees. Sincere
thanks to those all who have submitted papers.

We hope that through exchange of the present ed researches and experiences, the
Congress will enhance communication and dissemination of knowledge in Balkan and
Near Eastern Countries.

The Organization Committee
April 08-09, 20 23



XIX. IBANESS Congress Series on Economics, Business and Maqd@jentint Bulgaria April 0809, 2023
XIX.IBANESS] A&l G TotSGyYS @S | ¢PogdivABalgaristah A Y S NA 08-09 Nisan 2023

Organization Committee

CO-PRESIDENTS
Prof.Dr. Mariana IVANOVA, University of Agribusiness and Rural Development, Bulgaria

Prof.Dr. Dragica ODZAKLIESKA - University St. Kliment Ohridski -Bitola, Republic of North
Madeconia

Prof.Dr. Rasim YI LMAZ, THdrversityg AufkeyNa mé k Ke mal

ORGANAZING COMMITTEE

Prof.Dr. Ahmet KUBAk, Tekirdaj Naméek Kemal University, Turl
Prof.Dr. Olivera KOSTOSKA, Uni v eBitokaj Republic 8ft NortiKkMacedomiat Ohr i ds ki
Assoc. Prof.Dr. Dej an ZDRAVESHKIt, OUrriiRitelaksRépublic ¢f SNorth K| i me

Macedonia
Asso. Prof.Dr. Ekaterina ARABSKA, University of Agribusiness and Rural Development, Bulgaria

Assoc. Prof.Dr. Tatjana SPASESKA, U n-Bitol, r Republic of i Ndrth
Macedonia

SCIENTIFIC COMMITTEE

Kl i ment

Prof.Dr. Al pay HEKKMLER, Eskisehir Osmangazi University, T
Prof.Dr. Ajtene AVDULLAHK, University of Mitrovica "Isa Bol

Prof.Dr. Andreas G. KOUTOUPIS, University of Thessaly, Greece

Prof.Dr. Aneta RISTESKA - Universi ty St. Kliment Ohridski - Bitola, Republic of North Madeconia
Prof.Dr. Annamalia M. SAKKTHIVEL, Sur University College, Oman

Prof.Dr. Fatmir MEMAJ, University of Tirana, Albania

Prof.Dr. Gerhard RING, TU Bergakademie Freiberg, Germany

Prof . Dr. G¢ nt IG6 rUniteGiy 6f Bidz, Austria

Prof . Dr. Her bert REGKNBOGI N, Touro Coll ege, USA
Prof.Dr. Klodina GORICA, University of Tirana, Albania

Prof . Dr. Ksenija DUMILIL, University of Zagreb, Croati a

Prof.Dr. Letlhokwa George MPEDI, University of Johannesburg, South Africa
Prof.Dr. Martha STARR, American University Washington D.C., USA

Prof.Dr. Mariana IVANOVA, University of Agribusiness and Rural Development
Prof.Dr. Mi Jung PARK, Freie Universitat Berlin, Germany

Prof.Dr. Nadka KOSTADINOVA, Traki  a University, Bulgaria

Prof.Dr. Otto KAUFMANN, Max Planck I nstitut M¢nchen, Ger mar
Prof.Dr. Patricia GEORGIEVA, University of Agribusiness and Rural Development
Do-.Dr. Qazim TMAVA, University of Mitrovica "lsa Boletini!'

Prof.Dr. Saf et UtvegthdREX4, Bosnia and Herzegovina
Prof.Dr. Shushma PATEL, London South Bank University, UK

Prof . Dr. S|l avica ROCHESKA, Un i v eBitotaj RepublidiosNorth Matedoma n t Ohri dski

Prof.Dr. Srdjan REDZEPAGIilLSpphitA ntigoéisi sancey of Ni ce

Prof . Dr. Tatjana SPASESKA, Un i v €Bitofa RepublicioBNorth M&dedoniae n t Ohri dski

Prof.Dr. Thomas PAUL, University of South Pacific

Prof.Dr. Todor RADEYV, International University College, Bulgaria

Prof.Dr. Todorka ATANASSO VA-KALAYDZIEVA, Trakia University, Bulgaria

Prof.Dr. Zoran LIRIL, University of Novi Sad, Serbia



XIX. IBANESS Congress Series on Economics, Business and Maqd@jentint Bulgaria April 0809, 2023
L@ L. !b9{{ TllAalrGZ Tot SiM&dwBulgaristshS i A Y . 08-09 Nisan 2023

REFEREES

Prof.Dr. Ahmet AJCA, Dumlupénar University, Turkey
Prof.Dr. Alpay HEKKMLER, Eski kehir Osmangazi University, Ti
Prof.Dr. Annamalia M. SAKKTHIVEL, Sur University College, Oman

Prof.Dr. Dil ek ALTAKkK, Mar mara Univesity, Turkey

Prof . Dr. G¢nt her LOSCHNI GG, University of Gr az, Austria
Prof . Dr. Kbrahim BAKI RTAk, Aksaray University, Turkey
Prof.Dr. ¥mer AZABAJAONanek TkeemaldaUni versity, Turkey

Prof.Dr. Kemal YILDIRIM, Anadolu University, Turkey

Prof.Dr. Mariana IVANOVA, University of Agribusiness and Rural Development, Bulgaria

Prof.Dr. Nurcan METKN, Trakya University, Turkey

Prof.Dr. Nadka KOSTADINOVA, Trakia Un iversity, Bulgaria

Prof . Dr. Sl avica ROCHESKA, Un i v eBitosaj North MécBdonia KI i ment Ohr i ds ki

SESSION CHAIRS

Albana GJONI

Alexandra NOVAC

Ali KABASAKAL

Costin Radu BOLDEA

Céneyt KOYUNCU

Dijana GJORGJIEVA

Dil ek ALTAK

Eketarina ARABSKA

Elona FEJZAJI

Emanuela ESMEROVA

Emilija GJORGJIOSKA
Ertujrul Recep ERBAY
G8bor REKETTYE

Galina CHIPRIYANOVA

Gamze SANER

Hakan ADANACI OJLU
Hasan VURAL

Hikmet ASUTAY

J¢lide YALCI NKAYA KOYUNCU
Katarina BELANOVA

Laura DIACONU

M. Kenan TERZKOJLU
Marija JANKOVIC

Nataliia ANTONIUK

Nevin DEMKRTAKk
Nurcan METKN

Radosveta KRASTEVA -HRISTOVA
Seyfettin | NAL
kehnaz BAKIR YKJKTBAK
Tatjana SPASESKA

Veronica GISCA

Vi



XIX. IBANESS Congress Series on Economics, Business and Maqd@jentint Bulgaria April 0809, 2023
XIX.IBANESS] A&l G TotSGyYS @S | ¢PogdivABalgaristah A Y S NA 08-09 Nisan 2023

CONGRESS ID

TITLE OF CONGRESS

XI X. International Balkan and Near Eastern Congresses Series on Economics, Business and
Management -Plovdiv /Bulgaria

DATE; PLACE

08-09 April 2023
Plovdiy BULGARIA

ORGANIZATION

IBANESS, University of Agribusiness and Rural Development/Bulgaria
University "St. Kliment OhridskiFaculty of EconomigsPrilep/Republic of North Macedonia

PROCEEDINGS BOOK EDITED BY

Prof.Dr. Mariana IVANOVA, University of Agribusiness and Rural Development, Bulgaria
Prof.Dr. Dragica ODZAKLIESKAiversity St. Kliment OhridsRitola, Republic of North Madeconia

t NEFO5ND wlkadAY [ L[a! %y ¢STANRFE Dbl YP]
ISBN
978619203-339-2
EVALUATION PROCESS
All submitted articles have undergone a doublend peer review process.
PARTICIPANT COUNTRIBY (1

Albania, Azerbaijan, Bulgaria, Croatia, France, Greece, Hungary, Ireland, Kosovo, Moldova, North
Macedonia, Palestine, Romania, Slovakia, Turkey

TOTAL NUMBER OF PAPERS: 1

THE NUMBER OF PAPERS FROM TBRKEY:
THE NUMBER OF PAPERS FROM OTHER COBNTRIES:

Vii

YS§S



XIX. IBANESS Congress Series on Economics, Business and Maqdgjentint Bulgaria

SL-® L.!1b9{{ TlOAalGS Tot S ikm&dv Bulgaristghs i A Y

April 0809, 2023
08-09 Nisan 2023

Program
10:00 i 11:00 Parallel Session | Hall 1
Chair Person: Prof.Dr. Laura
DIACONU
Ivanka DANEVA The Impact of COVID -19 on Trends in Funded
Pension Funds
Laura DIACONU (MAXIM) and COVID -19 Pandemic and Internal Migration. A
Cristian C. POPESCU Comparative Analysis
Laura DIACONU (MAXIM) Remote Work in the Context of COVID -19
Pandemic
Wisam A. SAMARAH The Effect of COVID -19 on the Convergence of the
Jordanian  Economy towards a  Competitive
Economy
Angeliki MILIOTI Examining the Correlation Between COVID -19
Dela Rosa Maria HELEN Panagiota Cases, GDP Per Capita, and Life Expect ancy: An
I. XANTHOPOULOU Alexandros G. Analysis of 174 Countries
SAHINIDIS
10:00 7 11:00 Parallel Session | Hall 2
Chair Person: Pra
YAL¢I NKAYA KOYU
J¢lide YALCI NKAYA Huk uk Si st emi Betenl ¢ éneén E
k AFAK i zerine EtKkisi Panel Kaneét
Kemal YAMAN Terkiyebdde Segrdereglebilir Kal k
Yenil enebilir Enerji Kaynakl ar
Mustafa HATKPLER Hanehal ké Kullaneélabilir Gel i
Nur KESKKN EkitsizlijJinin Yell ar Bazénda
Funda SELVK AVAT ¥rneji
Gizem SEYHAN
Ali KONAK B¢t - e A-ékl arénén Se-il|l mik
Siminbar YARIYEVA Dejikkenl er vV e Deéek Ticaret |
Kar kél aktérmal & Anal i zi Ter ki
10:00 7 11:00 Parallel Session | Hall 3
Chair Person: Prof.Dr. Nataliia
ANTONIUK
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Rezear KOLAJ

Fatih ¢ajatay BAZ The Importance of Blockchain for Businesses in
Digital Transformation and A Study on Blockchain
Development

Denisa CANI Digitalization of the Economy: Challenges and

Achievements of Fiscalization
Albania

Implementation in

Nataliia ANTONIUK Digitalization of Economic Processes in Anti - Crisis

Mi chael a HARNI L CRO| Management During War (By the Example of

Eva BENKOVA Ukraine)

Albana GJONI Electronic Payment System in Albania

Elona FEJZAJ

Etl eva MUCA

11:00 7 12:00 Parallel Session | Hall 1
Chair Person: Assoc.Prof.Dr.
kehnaz BAKIR YKJ

kehnaz BAKIR YKJKT|Covid-19 Pandemi Kri zi vV e P e
Uygul amal aréenda Niceliksel Gey
Kul |l anémeé: Gel i km¥KkNek)llekrei yI
Dejerl endir me

Hande ASICI Covid -19 Pandemisinin Ev Dekorasyonu ve Mobilya

Fati h KO¢ Se-imi Al anénda Pazar Trendl er

H. Bayram KRHAN Yenilenebilir Enerjinin Sosyal Politika Etkisi: Covid -
19 ve Rusya -Ukr ayna Sav®dRaem
Dejerlendir mesi

11:00 7 12:00 Parallel Session Il Hall 2
Chair Person: Pr o
REKETTYE

Eda LUGA Lifestyle and Time as Limiting Factors of Online

Gentjan MEHMETI Shopping for Food Products

Mari etta Bal §zsn® Preferences for Local Food Products: The Case of

Il di k- KOVCCS Young Hungarian Consumers

Judit BEKE

G8bor REKETTYE The Changing Role of Empathy in the Complex

G8bor REKETTYE JR. | Systemof Customer Value

Marija JANKOVIC

Improving Service Quality and User Satisfaction in
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the Internet Environment
11:00 1 12:00 Parallel Session Il Hall 3
Chair Person: Pro
KOYUNCU
Of uz TUN¢ Bul garistanéda ve Té¢rkiyedde
Didem HEKKMOJLU TU|Hastanelerin Dijital Ke¢resel
Kncel enmesi
Siminbar YARIYEVA Teéerkiye il e Bul gari st an Ar
Ali KONAK G¢gcCceéengn Se-il mi«k Sekt©orl
Kar kél akt érél mal & Khracat Per
Analizi
Ali KONAK K K Yapma Kol ayl ej é A-éséndan
Sercan MADENOJ L U il kel erinin Karkeélakteéeréel mal é
Mehmet Kenan TERZK|T¢rkiye ve Kosovabdda Dijital V
Senem DEMKRKI RAN
12:00 7 13:00 Parallel Session I Hall 1
Chair Person: Assoc.Prof.Dr.
Marija JANKOVIC
Dragica TOMESKA Customer sb Perception on The
Snezana OBEDNIKOVSKA Electronic Banking Services in the Banks of the
Margarita JANESKA Republic of North Macedonia
Karolina ILIESKA
Petar PETKOV Reasons for Some Attempts to Assess the
Digitalisation of the Banking System
Jona PUCI Determinants of Non -Performing Loans: The Case
Albana DEMI (MOSHO) OF CEECs Commercial Banks
Ketrin ¢UPI
Milaim MEHMETI Credit Potencial of Commercial Banks in Kosovo and their
Tatjana SPASESKA Impact on Economic Growth
Rasim YILMAZ Is Silicon Valley Bank Failure Different from Previous
Bank Failures?
12:00 71 13:00 Parallel Session I Hall 2
Chair Person: Prof.Dr. Er t uj r
Recep ERBAY
Ertujrul Recep ERB|K¢resel Ekonomi de Terkiyedni
Aycan CAN Faaliyetlerinin Rekabet Avant a
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Aycan CAN Se-il mik Yeni Gel i ken Ek on
Ertujrul Recep ERB|Ticaretinin Ekonomi k B¢y ¢ me
Panel ARDL Testi ile Analizi
Se-kin G} N Ticari Li manlarén Yeéell ék Per f
Etkileyen Uygulamalar
Se-kin G} N Dejikim Y°netiminde Serbest K¢
Al i Faruk A¢I KG¥Z Li man Kkl et mesi Uygul ama ¥
Potansiyel Verimlilik ve Maliyet E tkileri
13:00 i 13:30 Lunch
13:30 i 14:30 Parallel Session I Hall 1
Chair Person: Asst.Prof.Dr. Dijana
GJORGJIEVA
Katar2na BELANOVC Legal Form of Businesses of Small and Medium T
Sized Enterprises in the Slovak Republic
Emilja GJORGJIOSKA The Leasing Agreement and Possibilities of Use
Dijana GJORGJIEVA among SMEs in the Republic of North Macedonia
Nihan SENBURSA Invasive Organizations: A New Approach in
Takkeéen KILIG¢ Management Science
13:30 i 14:30 Parallel Session I Hall 2
Chair Person: Prof.Dr. Hasan
VURAL
Hasan VURAL Arpa | retim ve Pazarlama Yapeés
B¢l ent ALBAYRAK
Hasan VURAL Elma EKkonomi si ve Pazarl amase
Ayke G¢l KOBAK tanakkal eb6de Arécéel éj én Mevcu
Duygu AKT! RK ve ¢°z:m ¥nerileri
Dojancan KURBAN S¢rder el ebilir Kent Yakl akém
G° khan ZENGKN Tar ém: Paris ve Barselona ¥rne
13:30 T 14:30 Parallel Session 11l Hall 3
Chair Person:  Prof.Dr. Eketarina
ARABSKA
Irina MANOLESCU The Specifics of the Application of the EU Policies
Mihai TALMACIU of Smart Specialization in the Agricultural Field
Arif MURRJA Risk Analysis of Human Resources in the Farms of
Intensive Rearing of Chickens in Kosovo
Nurcan ¥ZKAN Investigation of Biological and Biotechnical Control

Xi
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Methods Used in Combating Pests in Turkey
Forests

Nurcan ¥ZKAN The Role of Birds in Turkish Forests in Biological
Control

Eglantina PAZAJ

Establishing The Problems of Olive Processors in
Albania Regarding other Actors in the System and
the Possibility of Solving Them

14:30 1 15:30 Parallel Session IV Hall 1
Chair Person: Prof.Dr. Nevin
DEMKRTAK
Nevin DEMKRBAKEk Késa Géda Tedari k Zincirlerini
Geli kmel erini Késéetlayan Fakt?®
Hakan KMAMOJLU S¢t Séjéercélejenda D°I Ver i mi
Duygu AKT] RK Ol an Servis PeriyodGdirinenEtkisinin et n
Kncel enmesi
Nilge¢egn DOJAN TRA1 B°l gesi Erzur um, Erzincan
Hakan ADANACI OJLU Mer kezl erinde Kkamet Eden Hane
T¢eketim Davranék!|l arénén Belirl
Nilge¢en DOJAN Cojrafi Kkar ¥aygeinhakmasénda
Hakan ADANACI OJLU ¥rge¢tlerinin Rol ¢ : Kel kit K
freticileri Birliji A-éséndan
Tidiani DIALLO Mal i 6de ¢ift-ilerin S¢rderebil
Canan ABAY Al gése: Si kasso B°l gesinde Kl
¥reji
14:30 7 15:30 Parallel Session IV Hall 2
Chair Person:
Assoc.Prof.Dr.Katarina BELANOVA
Bogdan lon BOLDEA The Effects of the Energy Crisis on House Price in
Costin Radu BOLDEA East Mediterranean Countries
Tsvetan ILIEV Consequences of Climate Changes for Economic
Development
Rasim YILMAZ Renewable Energy and Sustainability in the EU
Rasim YILMAZ What is the Definition of Green Growth?
Edmira SHAHU Climate Change and Gender -Based Impact - The
Edvin ZHLLIMA Case of Albania
14:30 T 15:30 Parallel Session IV Hall 3

Xii
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Chair Person: Prof.Dr.  Hakan
ADANACI OJLU

Derya YILMAZ cift-i Kayeéet S-iDevémitnei | e Ba
Sibel TAN Destekl emel er lzBr kinglieki Ezin
¥rneji
Hakan ADANACI OJLU T¢e¢keticilerion Organi k Geda S
Funda BAKLI KAYA Sosyo -Ekonomi k Fakt®°rlerin Etkis
Metin ARTUKOJLU
Funda BAkLI KAYA Teketicilerin Organi k Géeda Sc¢
Hakan ADANACI OJLU Tutuml ar é: Kzmirdédden Bir ¥rnek
Metin ARTUKOJLU
Ayten ALTI NTAK Denizli -Ac épayam Kl -esinde Bevyeé
kura BEKAR Sigortasé Yaptérma Durumu | zer
Yarkéen AKY]| Z
Gamze SANER
15:30 T 16:30 Parallel Session IV Hall 1
Chair Person: Prof.Dr. Radosveta
KRASTEVA-HRISTOVA
Desislava ALEKSANDROVA Current Aspects of the Accounting System of Companies
Listed on the Bulgarian Stock Exchange
Niya MARINOVA Accounting Information as a Factor for Effective
Management of Energy Sector Companies
Galina CHIPRIYANOVA Current Aspects of the Accounting Information System
for the Activity of Insurance Companies
Miglena MARINOVA Current Aspects of Accounting and Information Provision
for Effective Management of the Enterprises from the
Mining Industry in Bulgaria
Radosveta KRASTEVA -HRISTOVA The Importance of Information for Decision -Making in
Management Accounting
15:30 7 16:30 Parallel Session V Hall 2
Chair Person: Prof.Dr.  Gamze
SANER
Sema Ezgi Y| CEER Tée¢rkiyebdde ¢elti k Jreti mi ve T
Sibel TAN Politikalarénén Dejerlendirilmn
Kums al KNCK tanakkal e Klinde | PARD 1 K
Selma KAYALAK Faaliyetlerinin tekitlGehdktill

Xiii
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Programéndan Fon Kull anéménén
Sabri Sami TAN Tarém ve K¢igresel Il sénma Et kil
Sibel TAN Devletin B¢gt-e Dengesi lzerind
G khan K¥SE Mani s a Kl i nde KaKlékrénana Yat ér
Gamze SANER Destekl enmesi Progr amé Kapsa
Esra KARACA Yat éréml ar én Dest ekl enmesi Pr
rén Kkl eyen Kkl et mel er
Dejerlendiril mesi
15:30 T 16:30 Parallel Session V Hall 3
Chair Person: Prof.Dr. Dilek
ALTAK
Berna SAV A k Economic Importance of Water for Sustainable
Teoman AKPINAR Development and Sectorial Sharing
Ofuz KAYMAKZG¢I Economic Crises and the Effects on the Global
Economic System
Sheikh Abdul KADER Macroeconomic Determinants of Economic Growth
Ali KABASAKAL in Turkey and Bangladesh: A Time Series Analysis
Abidin ¥NCEL
Necdet TEKKN Migrations from Rumelia and the Balkans to the
Republic of Turkiye and Population Growth
Forecasts for 2020 (Demographic Forecasts)
H Sel -uk ETK Effects of Brand and Advertising Strategies on
Global Marketing
16:30 T 17:30 Parallel Session V Hall 1
Chair Person: Assoc.Prof.Dr. M.
Kenan TERZKOJL
Cumhur KAHKN Finansal keffafl ek: Nedi r, N e
Dejerl endirme
Burak G|} RKk Terkiye Hi sse Senedi Piyasas
Yaj mur YAVUZ EtkinlijJinin Dojrusal Ol mayan
Testi il e Kncel emesi
M. Kenan TERZKOJLU|Endeks Getiri BelirsizIlijinin
Mehmet Ali Y] CEL Teknol oji Endeksi il zerine EtKki
16:30 T 17:30 Parallel Session V Hall 2

Chair Person: Assoc.Prof.Dr.
Costin Radu BOLDEA

Xiv
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Kyriakos TSAMANTOURIDIS The Recovering Attributes of Self Enhancing
Angeliki TSAMETI Humour as Microbreaks and Employee
Victoria BELLOU Performance
Alban KRYEZI The Role of Responsible State Institutions in
Arif RIZA Providing Protection During the Treatment of

Complaints an d Disputes from the Employment
Relationship in the Republic of Kosovo

Bekir DEJKRMENCK An Investigation of the Relationship between
Absorption and Motivation in an Organizational
Context

Bekir DEJKRMENCK Scientific  Investigation of the Relationship
Between Psychological Well -Being and Optimism
Levels of Employees

16:30 T 17:30 Parallel Session VI Hall 3
Chair Person: Prof
KOYUNCU

Seyfi AKTOPRAK Kktisadi Be¢yeme Modell eri Kav
Kncel eme

Seyfi AKTOPRAK Kal kénma Teoril eri Kavraml ar é

Kl han EROJLU Yoksulluk ve Kurumsal Kktisat:

Sevda BERKGEL il zerine Bir Analiz

kirin B} LB} L Ekoll ere G°re Bekeri S e Bemmeyew

Ayke DURGUN KAYGI S| Etkileyen Unsurlar

16:30 T 17:30 Parallel Session VI Hall 4
Chair Person: Assoc.Prof.Dr.
Galina CHIPRIYANOVA
Avristidis BITZENIS Entrepreneurship and Career Counseling: A
Nikos KOUTSOUPIAS Chrysanthi Bibliometric Data Analysis

ORAIOPOULOU

Val entina VULKOVI L| The Effect of Corruption on Entrepreneurship in EU
Post -transition Economies

Erhan ATAY New Renewables Energy Production against
Environmental Crises; Mucilage Case versus
Hydrogen Economy

Erhan ATAY Renewable  Energy Does Create Green Work and
Skills in the (EU) European Union?

XV
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11:00 1 12:00 Parallel Session | Hall 1
Chair Person: Prof.Dr.  Victoria
BELLOU

Sel ma DENEME GENG¢O|Web 20 Tools for Young Learners: A sample

Ogultumar HAZRETKULIEVA Lesson Plan

Elsa ZELA, ESP, a Communicative Approach in Teaching

Esmeralda SHERKO Business English: A Case Study

Erion SHEHU

Esmeralda SHERKO AUT University Students and Their Approach

Elsa ZELA towards Business English Module

Erion SHEHU The Role of Foreign Language -Display in

Elsa ZELA Advertising

Arjan SHUMELI

Sel ma DENEME GENCG¢ O| Teaching Vocabulary to Young Learners Using

SORMAZ Edpuzzle

Mehmet Can SANDER Didactic Suggestions for the Use of Fairy Tale Films

Hikmet ASUTAY in German Language Instruction Applying the
Example of the Film Cinderella (2011)

11:00 7 12:00 Parallel Session | Hall 2
Chair Person: Asso
YAZICI

Korkmaz KESKENDKR Finansal Teknol ojilerin Si g

Nurhan TALEBK il zerindeki Et Ki s

Arya AKDENKZ Girdi -¢ ekt e Anal i zi Tari hsel G

Bar ek G¥K Mat emati ksel Yapeéseé

Ut ku AKSEKK

Sel -uk TEKKN Deprem Nedeniyl e Kur umGairlea EKY °
Ver gi D¢zenl emel erinin Anay
Kl keleri Y°n¢gnden Kncel enmesi

Seval KARDEK SELKM|Yéll ék Raporl ar da Kur umsal

YAZICI A-ékl amasé: Yél |l ek Faal iyet
Kél avuzu

XVi
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11:00 1 12:00 Parallel Session | Hall 3
Chair Person: Assoc.Prof.Dr. Igor
ZDRAVKOSKI
Hj aredin KUC¢I The Influence of International Law on Local Law
Kastriote VLAHNA
Argona KU¢I The Importance of the Law for Private
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The Role oResponsible State Institutions in Providing Protection During the
Treatment of Complaints and Disputes from The Employment Relationship in The
Republic of Kosovo
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Abstract: This paper in the comprehensive aspect is of a combimedacter, which includes the summary and research
features of the research topic, providing sufficient knowledge for the employment relationship and rights from this field in
Kosovo. The paper initially contains historical aspects of the development afnldJdabour relations in Kosovo. In addition

to this, it further contains important comparative aspects, offering the possibility of dealing with labour disputes, as well

to analyse the advantages and difficulties offered by the legal framework imdeaith this issue. The paper presents the

role of responsible institutions, including the court, respectively, the trend of judicial practice for conflicts arismg fro
labour relations. On the other hand, it also includes statistical data based on thebwork reports of the competent
institutions that inspect the respect of the rights derived from the employment relationship. The importance of this paper is
also increased by the active research activity argued through interviews conducted with jadde®presentatives of
institutions that deal with labour complaints and disputes. As a result, the primary objective of this work is to examine the
legal framework, starting from the employment institutions and up to the practice of these institutionsléza with the
relevant disputes from the employment relationship. In order to secure the data, the comparative method of interweaving
the main legal sources that determine the field of competence of the competent institutions was used. The second method
is the research method through interviews conducted with officials in charge of state institutions whose duty is to protect
the rights of this category. In order to provide numerical data, a statistical method was used, through which the number of
complairts received by the Independent Supervisory Council for the Civil Service of Kosovo was presented, and on the other
hand, the total number of employees without labour contracts in the inspected institutions by the Labour Inspectorate was
presented in thredast years. The research indicates that the Law on Labour is a basic and general law dedicated to all
employed citizens in the Republic of Kosovo, creating an obligation for state and private institutions to respect and take
measures to protect labour rig. Based on the interviews conducted with judges, it is emphasized that regarding the
nature of the disputes that are presented the most are: requests for the annulment of the employer's decisions which, as a
result, have caused the termination of the talr contracts, complaints for returning to the workplace with all the rights
guaranteed by law as well as requests for the cancellation of competitions. The data indicate that during these last three
years, the year 2021 has been the year with the mostpamts registered by the Independent Supervisory Council. Also, it

is the same year during which the Labour Inspectorate recorded the largest number of employees without labour contracts.

Keywords:Employment Relationship, Labour Disputes, Legal Framework, Employer, Labour Rights.

1. INTRODUCTION

When a person feels damaged because a right has been violated, regardless of the category to which it
belongs, he will feel violated and look for the opfumity to seek protection, respectively to return what has
been damaged or lost, whether it is a material good or immaterial. In situations where a right that consists in
the employment relationship is violated, this creates significant difficultiesrimgeof treatment and providing
protection, since state institutions must be very careful in providing the right protection. The fact that the
victim and society need proper protection, that a right not only exists but must be implemented, that those
who vblate this right will be punished, present a need and necessary acts that guarantee the provision of
proper protection, especially disputes related to the employment relationship. The treatment of these disputes
is also a test for society and the state,ialintreatment proves how democratic the state is in general.

The importance and the basic purpose of this topic is based on the need that at the present time in the Kosovar
society, the most difficult aspiration for every citizen is the establishmenh@&naployment relationship based

on the preparations and qualifications that they possédstil recently, the large number of unemployed has
been quite evident, which had created convenience and opportunity for employers to terminate the
employment relatioship at any time and hire new employees, especially in the private sector. Discrimination
in terms of gender equality, political interventions, nepotism, the lack of a proper institutional approach,
bureaucratic difficulties within the organization are serof the reasons that affect the initiation of judicial
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proceedings where the subject of the case are disputes from the employment relationship. On the other hand,
the cases of the termination of the employment relationship without a legal basis, the riation of the
labour contract, the termination of the employment relationship unilaterally, are some of the reasons on which
this study will focus.

The first objective of this paper is the observation of the legal framework, starting from the employer
institution, up to the judicial practice related to the disputes that arise from the employment relationships
examined in many aspects. This review aims to highlight the importance and role of institutions in dealing with
and providing proper protection in thse disputes. The next objective is the categorization of the complaints
received by the Independent Supervisory Council depending on the object that was disputed during the years
2019, 2020 and 2021. In the framework of statistical data, this paper dlswothe quantitative treatment of

the inspection activity of the Labour Inspectorate in relation to the identification of employees who have
employment relationships without formal contracts and its influence and role in the legalization of employees
andeconomic entities. The final objective of this paper is to look at the practise of institutions work, through a
research aspect that deal with such disputes in the framework of the employment relationship.

Initially, the comparative method of interweavirtbe main legal sources with the secondary ones was used,
through which the competent bodies act in treating complaints or disputes from the employment relationship.
The second method is the research method through the interviews conducted with respooffitis of state
institutions, specifically with judges who deal with civil cases, especially disputes from the employment
relationship, who were asked to present their experiences with which types of disputes from the employment
relationship they facedhe most of the work. This method has also been used with the Chief Inspector of the
Labour Inspectorate in relation to his professional evaluations for the efficiency of the implementation of the
Labour Law and other acts from this field. A statistmathod was used to provide numerical data, in which
case the number of complaints received by the Independent Supervisory Council for the Civil Service of Kosovo
for the years 2019, 2020 and 2021 was presented. Also, this method was used to provideatlagdethto the
inspection activity of the Labour Inspectorate to present the number of employees who have established
employment relationships informally or without labour contracts during the years 2020, 2021 and 2022. In the
framework of this method, amttempt has been made to provide numerical data in terms of the number of
employees and economic subjects that have been legalized during these years.

2. BASIC KNOWLEDGE AND HISTORY OF THE DEVELOPMENJRQAWABO

Labour law represents a branch of tpesitive legal system, which treats employment relationships as one of
the relations that make up a special group of social relations with special importance and characteristics. Since
the labour law has employment relationships as its object of treatm&ntjrns out that it is not only the
positive law of employment relationships and other rights derived from this field, but that this law also deals
with the theoretical study and practice of legal regulations and other provisions with the aim of adyancin
labour rights by providing employees with instruments and a favourable environment for guaranteeing the
rights derived from the law and the labour contract.

The notion and basic element of the labour law is the labour itself, which represents a cormuibusluntary

activity, natural but tiring, because it contains effort and the appropriate commitment for the creation or
processing of a useful activity, whether material or immaterial (intellectual). This activity is associated with the
element of compasation, since the employee is rewarded for the job performed on the basis of the salary, so

GKFG GKS NBadzZd 2F | 62N)] R2yS gAftf KIS STFFSOGa ¥F2NJ
to reveal the narrow circle of employment relatidrips and this happens because not every job performed
constitutes an employment relationship in the scientific and legal sense of labour law. If an individual works on

his own account, without seeking the help of others or other services and performsdandept work, he is

called an independent employee.

The history and development of labour relations in the informal aspect dates from the slave ownership system,
a system in which the slave was the main producer of all material values in agriculture #adAdthough the

slave did not have freedom and in legal terms was treated as an object under the unlimited power of the slave
owner, this situation in itself contains elements of a compensated employment relationship in the primitive
forms of that time.Even in the feudal system, there were no formalized and regulated employment relations in
return for what was worked and produced. The social relations of this period were characterized by the
dependence of the serf on the feudal lord and that the lattadtthe right to sell or buy the serf, except that it

was a rule that he did not have the right to kill the serf (Ismajli, 2005).
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The labour law and the employment relationship in terms of content begin to appear at the end of the 17th
century and the begining of the 18th century when the industrial revolution came to England, which period is
accompanied by the production of cars, especially the steam car, penetrating into European countries and
other countries of the world. All this was accompanied by tienge of systems from feudal to capitalist.
According to Aliu (2010), in the past employment relationships were regulated by civil law, because this was
convenient for the rulingapitalist class, since it was able to exploit the working class morey.ebsithe
absence of an agreement for the equality of the parties, the means of production were in the hands of one
person and this enabled the exploitation of the employee.

Today, labour law is an independent branch of law that was formulated at the tiagiof the 19th century as

a result of the largest intervention of the state in the regulation of employment relationships, and for most of
the states it became evident that employees must to have their rights. The constitutionalising of the right to
work and other rights related to work comes after the approvement of the Weimar Constitution of 1919, while
the recognition and incorporation of this right in the constitutional texts occurs especially after the Second
World War (Hasani & Cukalovic, 2013).

2.1. The history and development of employment relationships in the Republic of Kosovo

Based on the fact that Kosovo for a long time was part of the Republic of former Yugoslavia, until recently
employment relationships within the province were regulated iy Yugoslav law on basic employment
relationships. Regarding the legal regulations, Kosovo until the Law on Labour was issued in 2010 was faced
with a number of provisions distributed in many laws and regulations which were issued in different economic,
social and political circumstances. In this regard, UNMIK Regulations 1999/24 and 2000/59 had defined the
legislation in force and according to these regulations, as laws in force in Kosovo were the laws that were in
force until March of 1989 and the UNMRegulations, respectively in the field of labour were: the Law on
Labour of the KSA of Kosovo of 1989, the Law on Labour of the former Yugoslavia of 1977 as well as the UNMIK
Regulation 2001/27 on the Basic Law on Labour in Kosovo of 2001. From this ationbof legal acts, the

judges have had a lot of difficulty in identifying the legal norm that must be applied in order to apply the
material right. With the entry into force of the Law on Labour, the unification of labour legislation has been
made and tle right of employees to seek judicial protection has been largely guaranteed.

For a long time, since the Second World War, citizens of Albanian nationality were deprived of compliance with
the provisions of the Convention on Discrimination in the FieldEofployment and Occupation of the
International Labour Organization of 1958. This convention also obliged Yugoslavia as a signatory state. The
Convention defined the concept of discrimination and provided for the obligation of the signatory states to
fully implement the affirmative provisions that refer to opportunities and equal treatment in employment and
occupation. According to the Convention on Discrimination in Employment and Occupation (1958) any
difference, exclusion or preference based on race, sgligion, public opinion, national origin or social origin

that has the effect of disrupting or distorting equality is prohibited of opportunities or treatment in the field of
employment or professionin the preamble of the Constitution of the Internatial Labar Organization,
among other things, the establishment of social justice and the improvement of working conditions as the main
prerequisite for maintaining peace in the world is foreseen as the main(Bazd, 2011).

Albanian citizens in almostll forms of rights realization, including labour rights, were deprived of the main
principle guaranteed by the Universal Declaration of Human Rights regarding the employment relationship,
which guarantees that each person enjoys the right to work, nariayight not to be discriminated against in

this regard (United Nations Human Rights, 1948). It is worth noting that until the nineties, the only thing that
was favourable for the Albanians of Kosovo, which in economic terms probably had its own adgamtage

that the Kosovar Albanians were allowed to work outside the borders of the former Yugoslavia, alongside
citizens of other nationalities. Therefore, many citizens of Albanian nationality manage to create employment
relationships in Western countriebut also in many other countries of the world, and all this thanks to the
agreement that the Yugoslav state had with the respective countries.

After the nineties, the former Yugoslavia began to disintegrate due to territorial claims. Then the entire
autonomy of Kosovo is suppressed, and with this the right to work, where the Albanian citizens of Kosovo were
deprived of almost every right, includj that of establishing an employment relationship. The repressive
system forced the Albanians, through pressure, mistreatment and other forms, to expel them without any right
from the employment relationship, a situation which caused a poor secamomic condition. All the
legislation that had to do with the employment relationship was just fictitious, because the Albanians were
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limited in all ways and opportunities to claim their rights, one of them being the right to work. After the end of
the war in Keovo 1998/99 and after the approval of resolution 1244 of the UN Security Council, the
international monitoring mission UNMIK is installed in Kosovo, which mission finds Kosovo in a chaotic state
regarding the soci@conomic infrastructure, the legal orie general and the legal infrastructure related to the
employment relationship in particular.

In 2001, the UNMIK mission managed to issue a regulation 2001/27, which regulation was the only act that
actually contained the designation as a law, or as is walled the "UNMIK Regulation on the Basic Law on
Labour. Such a regulation, regardless of the time it was issued, contained many aspects of harmonizing issues
related to the employment relationship. Among other things, this regulation prohibited disttion at work,
determined the minimum age for work, prohibited forced labour, and guaranteed the right to organize trade
unions. It also regulated other issues related to the labour contract, working hours, annual leave, official
holidays, maternity leavemedical leave, necessary inspections and punitive measures if employers did not
comply with this regulation (United Nations Interim Administration Mission in Kosovo, 2001). The history of the
regulation of the employment relationship continues to be aopanied by difficulties, since despite the
establishment of temporary seffovernment institutions in March 2002, the Government and the Assembly
attempted to issue a more advanced law, but without success.

On April 30, 2010, the Government of Kosovo appd theLaw on Labouand this was the third time after

2006 and 2008 that the Government approved tlai, with some changes in content. The rapproval of the

Law on Labour until this time has been justified by the high financial cost, then some of the businesses in
Kosovo have opposed some aspects of ithey on Laboyrwhich according to them could burddiusinesses
financially and would discourage foreign investments. On the other hand, the employee organizations
persistently demanded the approval of the Law on Labour and other laws in this field. As mentioned above, the
main reasons given for disapprovaf the Law on Labour were the high financial cost of the law, the
underdeveloped economy, foreign investments, pressures from the International Monetary Fund, etc. (Instituti
LB NI { GdzZRAYS (3 ! @FyOdzZr NI T HamMnO® wHIkctiRDeBainber 2000 (I KA & X
and constitutes the basic legal framework for the regulation of many aspects of the employment relationship.
After it, many other bylaws were issued that largely regulate issues related to the employment relationship in
Kosovo. Aong the legal acts within the national level, the most sublime act regarding the legal basis in a
parliamentary state is the Constitution of the country. The constitution as the highest act is a creative norm
from which created norms arise. Thereforepiesents a contract between the people and the state and this
contract is an agreement to organize as a legal state (Traja, 2000).

3. THE IMPORTANCE OF TREATMENT OF EMPLOYMENT RELATIONSHIPS AND LABOUR DISPUTES

The rights derived from the employment relatiship are treated as inalienable and unlimited rights where
both the employer and the institution are obliged to respect them and enable the employees to realize these
rights. The soci@conomic situation in a society is an aspect in itself that alsaidesl human security,
therefore even in this context the right to work plays an important role in achieving human security. People
without employment relationship are either dependent on aid, which is a burden on society, or have no
perspective at all. Theights of employees not only include ensuring suitable working conditions, but also
include protection against discrimination and exploitation in the workplace. Essentially, work is not only about
ensuring weHlbeing, but also about many relationships thdétermine participation in society, being closely
connected in this way with human dignity. The opposite of all this, which coincides with optimal conditions and
standards, can lead to personal insecurity, danger, unhealthy and unfair conditions. Therefemployment

and the denial of rights derived from the employment relationship attempt to create unrest and instability in
society.

In order to understand the importance of all this, in the human dimension of the workforce, it is necessary to
understard what labour disputes are and how the Law on Labour and other acts in Kosovo regulate them.
Dispute should be understood as the situation in which a person claims to have a subjective civil right against
another person, while the latter denies its existen or for some other reason denies his obligation to behave

in a certain way (Brestovci et al., 2017). In a broader sense, the labour dispute is a dispute that arises when the
rights provided by law from the employment relationship are violated or whenmate obligations to the
employee arising from the employment relationship are fulfilled. In contrast to the dispute, Musa (2013)
defines the concept of the contentious issue by emphasizing that it represents the certain vital relationship
(materiaHegalrelationship) in which a subject considers and verifies that in relation to other legal subjects, the
legal right belongs to him, while the other legal subject contests either the existence of the subjective right

4
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itself or the existence of legal authortians. The employee whose right has been violated by the employment
relationship can request its protection from the competent institutions, starting from the employer, the labour
inspectorate bodies, the trade unions and finally the protection and re#@dizaof the right can also be
requested from the court as the final body to decide on the disputed issue.

Historically, protection at work includes all provisions, technical, health and social measures aimed at ensuring

the most suitable conditions to prewt accidents at work, occupational diseases and other diseases related to

GKS 62N)] SY@ANRYYSYy(d o6[ATS2A A tdzysas Hnamno®d® | A&0§2NKO
health and social measures aimed at ensuring the most suitable timmslito prevent accidents at work,

200dzLdr A2yt RA&aSFHaSa IyR 2GKSNJ RAaSFasSa NBtFGISR (2
socioeconomic security is a priority of many worldwide governments, so that in this direction in the
international aspect, the rights of workers before the Second World War when the International Labour
Organization was founded in 1919 were framed in its legislation. Such a practice continued even after the
Second World War in the regulation of standards with tetablishment of the United Nations.

3.1. Disputes from the employment relationship according to the Law on Labour and other acts in force

It is understandable that the persons who are in the employment relationship, in addition to the obligations
towards work, they also have rights derived from the employment relationship. These rights are primarily
regulated by the Law on Labour, then by internal acts as well as by collective contracts. Since neither the Law
on Labour nor the Law on Contested Proceduréedaine in any provision what is a dispute from the
employment relationship, we must always assume that the employer is obliged to create opportunities for
employees to realize their rights from employment relationship. If these rights are not respectedpboyees

are prevented from realizing them, a labour dispute is presented. According to Ismajli (2005), in the broadest
sense, a labour dispute is a dispute that arises when the rights foreseen by law from the employment
relationship are violated, or whnecertain obligations to the employee are not fulfilled. The employee who is in
an employment relationship has the right to request the realization of his rights or he has the right to oppose
the decision that was taken regarding his rights by expressmdibpleasure and disagreement with the given
decision.

If we approach the comparative aspect of the two basic laws in force that regulate these disputes, in terms of
content, almost both of these laws include general clarifications of disputes frorartidoyment relationship.
According to the Law on Labour (2010), the employee who believes that the employer has violated the relevant
right from the employment relationship, can submit a request to the employer for the realization of the
violated right. Tle employer is obliged to decide according to the employee's request within fifteen (15) days
from the date of receipt of the request. The decision is delivered to the employee in written form within eight
(8) days. On the other hand, the employee who i$ satisfied with the decision by which he thinks that his
rights have been violated or does not receive an answer within the deadline set by this law, in the following
period of thirty (30) days may initiate labour dispute in the competent court. Procédules from the field of
employment relationships are aimed at providing protection for the employee's rights as quickly as possible
and preventing the illegal acts of the employer against the employee.

The advantages that are evident in the Law on Csiee Procedure in the dealing of disputes from the
employment relationship, especially in the case of setting deadlines and convening court hearings, the court
will always take into account the need for urgent settlement of eventual disputes. In the juddogewhich

the fulfilment of any obligation is ordered, the court sets the deadline of seven (7) days. Also, for this category
of disputes, the law offers the most efficient possibility of protection where it determines that the deadline for
filing an apgal against the judgment is seven (7) déyf A 32A LI NJ t NP OSRdzNEY Y2y (iSai.
the assignment of competence in disputes arising from the employment relationship, the rules apply that if the
plaintiff in the dispute arising from the emplment relationship is the employee, then the court of territorial
jurisdiction over the defendant is competent for trial, but also the court in the territory of which the work is
performed or has been performed or the court in the territory of which the @yment relationship was
established. (Ismajli, 2005).

In the following, we will present the role of the court in resolving disputes from the employment relationship
based on the provisions that determine the procedural acts of this institution. Refdwiafl the possibilities
offered by the legal framework to find the protection of legal relations that coincide with the employment
relationship, as the last possibility for the parties, it remains to turn to the competent court. Many countries in
the woird today have special courts and specialized judges who judge only contested cases from the
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employment relationship. However, such a thing is not expected to happen in Kosovo, because the Law on
Courts does not provide for such a division, since disputen the employment relationship are resolved by

the basic courts. If the large number of cases and the small number of judges are taken as a basis, these
disputes, despite the importance and advantages given by the law, remain untreated. Above is mettimned
situation if the employee considers that his rights have been violated by the employment relationship and the
legal opportunities that are guaranteed to him for submitting a request to the employer for the purpose of
protection and the realization dhe rights that he claims have been violated. The employer is obliged to decide
according to the request of the employee within the period of fifteen (15) days.

Any employee who is not satisfied with the decision from the abmeationed situation or doesot receive

an answer within the deadline, then in the following period of thirty (30) days can initiate a labour dispute in
the competent court. If the court finds that the termination of the labour contract by the employer is illegal,
based on the progions of the Law on Labour (2010), the Collective Contract or the Employment Contract, it
will order the employer to execute one of these compensations:

I To pay compensation to the employee, in addition to the allowances and amounts due to the
employee unde the aforementioned acts, in such amounts as the court considers fair and adequate,
but which must not be less than twice the value of any compensation which belongs to the employee
at the time of dismissal;

1 If the dismissal is deemed illegal accordingtite law, the court may return the employee to the
workplace and order the compensation of all wages and other benefits lost during the illegal dismissal;

1 The employer is obliged to implement the decision of the competent court within the specified period.

Regarding the judicial procedure in the treatment of disputes from the employment relationship, it is
important to mention some of the aspects provided by the Law on Contested Procedure. When setting
deadlines and convening hearings in labour disputes,aburt must always take into account the need for an
urgent resolution of disputes. In the judgment by which the fulfilment of the obligation is ordered, the court
sets the deadline of seven (7) days. The same deadline applies to the submission of ¢aé agginst the
judgment or decision. Favouring the treatment of disputes from the employment relationship is also added by
the issue of revision as the possibility of using the legal remedy. The law has determined that against the
judgment of the first istance, the parties can present a revision within the term of thirty (30) days from the
day on which the judgment was delivered to them (Law on Contested Procedure, 2008). In terms of providing
legal protection and the role of the court in this regard, tlegal framework supports the protection of
employment relationships in criminal cases as well, as it has sanctioned acts that contradict the legal acts that
regulate this field. The Criminal Code of the Republic of Kosovo has defined the actions thale@tsments

of the criminal offense from the field ddbour such as: Violating rights in labour relations, Violating rights of
employment and unemployment, Violation of the right to management, Violation of the right to strike, Misuse
of the right to stike, Violating social insurance rights and Misuse of social insurance (ibds Penal i
wSLJdzof A134 a5 Y2a2@03axX HamMpOd !'a | NBadzZ G 2F GKS YL
criminal liability, in practice these articles alile or not at all implemented because the phenomenon of
reporting violators of these rights is accompanied by fear and uncertainty due to numerous political, nepotistic,
religious and other obvious reasons.

In order for the paper to acquire the forof importance in terms of providing decisive protection, research has
also been developed on the trend of the judicial practice of the Basic Court in Prizren in the treatment of
disputes from the employment relationship. In this way, interviews were cotediith judges who deal with

civil cases, particularly labour disputes. From the evaluations of the judges, it is emphasized that in terms of the
nature of the disputes that are presented the most are: requests for the annulment of the decisions of the
employer with which the labour contracts were terminated in violation of the Law on Labour and other acts in
force, requests for restitution in the workplace with all rights deriving from the employment relationship,
requests for annulment of decisions foardidate selection (cancellation of competitions) as well as lawsuits
for annulment of employers' decisions with which any disciplinary measure has been imposed on employees.

4. THE ROLE OF THE INDEPENDENT SUPERVISORY COUNCIL FOR THE CIVIL SBRY/IEEDOFHEOS
LABOUR INSPECTORATE IN THE PROTECTION OF WORKERS' RIGHTS.
4.1. The history and mandate of the Council

The Independent Supervisory Council is foreseen in the Constitution of the Republic of Kosovo as the highest
legal act of the state, accordinto which this council ensures compliance with the rules and principles that

6
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regulate the civil service, reflecting the diversity of the people of the Republic of Kokmshtétuta e
wSLldzof A18a a3 Y2a2@034aX HnnyoOd® | QuEerviNdRyAGOcil forthelOiE [ I &
Service of Kosovo (2018), this Council is an independent body that reports to the Assembly of the Republic of
Kosovo. The Council was originally established by UNMIK Regulation no. 2001/36 on the Civil Service of Kosovo
and began to function in 2004 within the framework of the Ministry of Public Services. The functions of this
institution are focused on: examining and making decisions on complaints of civil servants against the decisions

of the employment body in all Civie&ice institutions in accordance with the rules and principles set forth in

the Law on Civil Service of Kosovo; decide if the appointments of civil servants at the management level are
made in accordance with the legal rules and principles, as well andsp the implementation of the rules

and principles of the civil service legislation.

Civil servants of Kosovo and applicants for employment in the Civil Service can complain to the Council,
provided that the complainant must use the internal proceduwfethe employment body. So, at first one
should complain to the complaints commission of the employment authority and then to the Council, unless
the latter excludes this request due to the reasonable fear of retaliation, the failure of the employmentdody
resolve the complaint within thirty (30) days or for any other reasonable reason. The Council must issue a
written decision within sixty days (60) after the end of the appeal procedure, justifying the decision and the
legal and factual basis of that cision. In cases where the Council is convinced that through the disputed
decision the principles or rules of the Civil Service of the Republic of Kosovo have been violated, it issues a
written decision which is addressed to the hilgivel management offial or the main person in charge of the
relevant employment body. Regarding the execution of the decisions of the Council, they represent
administrative decisions in the final form and the execution must be done within a period of fifteen (15) days
from the day of acceptance of the decision.

At the end of each year, the Council prepares and publishes the work report with detailed data and information
for all activities and works performed. Specifically, this report includes the work that was carried that in
framework of the function of reviewing and deciding on the complaints of civil servants and candidates for
admission to the civil service, the function of supervising the selection procedure and deciding on the
appointments of civil servants at the ghi management level as well as the function of monitoring the
implementation of the rules and principles of the civil service legislation. Also, depending on the activities, the
report may contain data regarding the Council's representation in judicialgadings, cooperation with local

and international institutions, as well as the Council's involvement in important meetings related to reform
processes in public administration.

Table 1: Complaints received, by complaint subject matter

Complaint reporting over the years

2019 2020 2021
No.  Object of complaint Number of complaints
1 Disputed recruitment 405 70 209
2 Material compensation 97 101 310
3 Request within employment relationship 86 126 425
4 Termination of employment relationship 53 26 68
5 Disciplinary measure 53 45 98
6 Transfer 47 18 43
7 Performance appraisal 13 11 33
8 Preventive suspension 13 19 12
9 Violation of right to salary 7 20 28
10 Failure_ tq enforce a decision of Complaints 4 5 0

Commission

11 Demotion 2 2 3
12 Against appointment of acting in duty 1 0 1
13 Career advancement issues 1 1 2
14 Non-extension of employment contract 0 2 1

15 Total 784 444 1235

SourceNote.CN2 Y a2 2N] NBLRNI 2F (GKS LYRSLISYRSyY({ { dzLJSNIBA&2NE [ 2 dz
HNHNY H A Hndépendedt Supéhdsory Council Civil Service, (https://kpmshgaksiet/). Copyright 2019 by the
Independent Supervisory Council for the Civil Service of Kosovo.
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From the work reports for the respective years, it can be seen that during 2019, the Dmeeored a total of
seven hundred and eightipur complaints, which had a different object of complaint. As can be seen from the
results, one of the issues that has been complained about the most is the disputed recruitment, which in our
country is quitewidespread as a phenomenon. After this, other complained categories continue, accompanied
by not very big changes, in which case the second one that ranks according to the report has to do with
material compensations and request within employment relagbip. In the same number, there were
complaints regarding the termination of the employment relationship and disciplinary measures imposed on
the employees due to nofulfiiment of duties and behaviour according to the responsibilities defined by law. A
small number of complaints were registered in categories such as dematgainst appointment of acting in

duty andcareer advancement issues.

From the data provided, it can be seen a noticeable decrease in the submission of complaints in 2020. In
contrastto the previous year, where at the top of the list of complaints were disputed recruitment, this year a
total of one hundred and twentgix complaints were submitted that derive from the employment relationship.
Material compensation has marked a slightrease with four complaints more than the previous year, while
disputed recruitment have marked a marked decrease with three hundred and-fhigyfewer complaints. In
addition, there has been a decrease in the number of complaints regarding the teiomirtd the employment
relationship, disciplinary measures, transfers and appraisals made in the framework of the work. Complaints
for failure to enforce decisions of Complaints Commission and demotions remained the same, with minimal
changes. However, ukk the previous year, this year there is an increase in the violation of the right to salary
with thirteen more cases and two cases of rextension of employment contract.

Compared to the previous two years, the year 2021 has marked an enormous increésens of the
submission of complaints to the Independent Supervisory Council. The data from the report indicate that the
complaints from the employment relationship have continued to show a significant increase, which indicates
that our society from yar to year is facing dissatisfaction and irregularities in the exercise of the rights that are
due to the Law on Laboukainly during these three years, it is mainly these categories with the most reported
complaints. The number of complaints regardingniéation of employment and disciplinary measures this
year was higher compared to the previous two years. Violations of the right to salary have marked a slight
increase, while categories such d@gsmotions, suspensions;areer advancement@and ron-extension of
employment contrachave a similar number in terms of complaints to the Council.

4.2. The role of the Labour Inspectorate in the protection of rights from the employment relationship

Inspectorates in many countries with advanced demociadiit also in Kosovo, are formed as special bodies
with an administrative character whose role is the implementation of laws in practice. One of the reasons for
the establishment of inspectorates has to do with the implementation of laws in practices gircactivity is

not easy because each of the institutions must have a clear mandate, be well organized and be responsible for
the fulfilment of tasksentrusted by law. In Kosovo, a number of different inspectorates have been established
that take care bthe implementation of laws in the responsible areas.

The Labar Inspectorate is competent for the supervision of the implementation of the laws in force,
specifically theLawon Labouy the Law on Safety and Health at Work as well as the provisionyefadether

laws such as the Law on Tobacco Control, the Law on Strikes, the Law on QualificatjoalifRationand
Employment of Persons with Disabilities, as well akatwg arising from these lawSo, the Labar Inspectorate

is the primary instituibn charged with the responsibility of overseeing the implementation of these laws, which
operates within the framework of the Ministry of Lalmoand Social Welfare. Also, this institution supervises
the respect of the rights of the parties arising frometemployment relationshipAbout work, commitment

and many other aspects, the Chief Inspector of the uabospectorate was discussed, who points out that
since the Lawon Labourwas very well received by employees atrdde unions, it is estimated that,
unfortunately, this law is not being implemented properly. From the work reports of this institution, as well as
the research reports of many organizations that have monitored the situation of law enforcement and the
efficiency of the Labar Inspectoratejt turns out that there are many delays in the implementation of the Law
on Labaur, such as: working outside the schedule, working during the weekend, work without contracts and
the violation of the rights of workers, especially in the private sector enevondeclaration of workers. Some
employers sign shoiterm contracts with employees due to maternity leave, in such a way that they terminate
their contracts in case of pregnancy in order not to pay them for maternity leave.
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The Law on the Lalio Inspectorate (2002) has enumerated the responsibilities and functions of this
institution, such as:

1 Supervision of the implementation of theawon Labour working conditions and protection at work;

9 Provision of technical information and advice famployers and employees for the most effective
implementation of legal provisions;

1 Notifying the Minister of Labhar and Social Welfare or any other competent body of any absence or
misuse of the applicable law;

1 Providing information and advice to employeasid employees in accordance with the law and
warning the competent authorities of any defects orisusethat are not included in the legal
provisions.

In order to implement the law from its area of responsibility, the authority of the Ladospectorate
coordinates actions and cooperates with municipal governments, tax or health inspections, etc. The Chief
Labaur Inspector is appointed by the Government on the proposal of the Ministry ofuradoad Social Welfare.
Municipal inspectors are elected by theuMicipal Assembly. An appeal can be made against the decision of the
labour inspector (first instance) within 8 days to the Labinspectorate (second instance), which is obliged to
decide within 60 days according to the complaint. The complaint canbalsubmitted against the decision of

the Labarr Inspectorate by opening an administrative dispute in the competent court within 30 days. The
appeal filed against the lalo inspector's decision does not postpone the execution of the decision.

Chart 1: Theaumber of employees without &bour contract, as well as the number of economic entities and
legalized employees
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Source:Note. 42 2 NJ] NBLR NI LFELIEEE2 NIIDBR2 dAN2NI G§KS @SEFNBR HAHAY HAHMI
(https://ip.rks-gov.net/?page_id=2703). Copyright 2022 by the Labour Inspectorate.

Based on the legal framework in Kosovo according to which theutatetationship is regulated, theawon
Labouralso defines the types of labio contracts, which division is based on the time period of tis@ning

and validity.Therefore, relying on this definition, the employment contract can be concludedfoindefinite
period, a certain perioénd for specific jobs and task$é.the contract does not contain any details about its
duration, then this type of contract should be considered as a contract for an indefinite period. In such a
employment relationshipit is not known in advance how Igrthe employmentrelationship will last. In such a
situation, the employee can terminate the employment relationship at any time (Ismajli, 2068)contract

can also be concluded for a certain time or period formalized with the signature of the péfrtigis.contract is
continued for a period of employment longer than ten (10) years, it will be considered as a contract for an
indefinite period of time. The last type of contract is related to a specific task, which in terms of duration

9
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cannot be longethan one hundred and twenty (120) days within a year. The employee who establishes such
an employment relationship has legal rights and obligations, except that he does not have the right to annual
leave.

If we analyse the inspection activity of the bbai Inspectorate during the last three years, it can be seen that
the total number of employees who have been without a contract is a total of two thousand and eight
employees. Sharing this general result, during 2020, four hundred and sixty employeesegixtreis activity

in a nonformal way. In 2021, the exercise of working duties withlaltour contracts has marked an enormous
increase with a total of one hundred and nindgtyo employees withoutabour contracts. However, the year
2022 is characterizedyba decrease in the number of employees without employment contracts compared to
the previous two yearsThe reportindicates that during 2020, four hundred and nine employees who were in
informal employment or withoutlabour contracts and eight economic entities were legalized. Meanwhile,
during 2021, the Laheo Inspectorate has influenced the legalization of a total of three hundred and-fivety
employees and twentynine economic entities. The work report for 2022 does ocontain data regarding the
number of employees withoutbourcontracts or data for legalized subjects or employees.

Despite the fact that efforts are always made to specify the issues of the contract as a whole, again it may
happen that all the rights ahobligations are not included in the provisions of the institution itself or even in
legal acts. Therefore, in such cases, if difficulties of this nature appear, the interpretation of the contract takes
place.Such an interpretation of the contract is me@med in the Law o®bligational Relationshipsccording to

which the provisions of the contract are applied as they have their content. In the case of the interpretation of
the contested provisions, one should not be bound only by the textual meanitigeagxpressions used, but

the common purpose of the contractors should be researched and the provision should be understood as it
responds to the legal principlés| A 32A LI NJ al NNERKSYASYy S 5SGeNRYS@S>

5. CONCLUSION

In terms of the legal frameworkhe Law on Labour is a basic and general law that is dedicated to all employed
citizens in the Republic of Kosovo, obliging all public and private institutions to respect every provision that
comes out of this law regarding the rights of work. In this rdgahere should be no conflict of laws, nor
double standards, legal loopholes or even dominance dffalags over legal acts. Therefore, it is requested to
harmonize the laws that regulate themploymentrelationship. At the time when Kosovo was part of the
former Yugoslaviemploymentrelationships were regulated by Yugoslav law. Until the issuance of theobaw
Labourin 2010, the legal system of Kosovo was faced with a number of provisions that were spread over many
laws and regulationsAfter the end ofthe war in 1999, theemploymentrelationship was regulated by the
UNMIK Regulation of 2001. For a long time, specifically since the Second World War, Albanian citizens have
been deprived of compliance with the Convention on Discrimination in fiekl of Employment and
Occupationof the International Laber Organization of 1958, which at that time also obliged Yugoslavia as a
signatory state. In December 2010, tbawon Labourentered into force as the legal basis for regulating many
aspects of theemployment relationship. This law also served as a basic document for issuing oti@wsyor

the regulation of theemploymentrelationship.

At the national level, the rights from the employment relationship are firstly proclaimed and guaranteed by the
Constitution of the country as the highest legal act in the hierarchy of legal acts. The ipdpstesthe
progress and procedure dfeating disputes from theemployment relationship, so that if the employee
considers that his rights have been violated in this field, he can submit a request to the employer for the
protection of the violated right as a first instance. If the employee consideasdven in the first instance, he

did not manage to realize the violated right, then he can go to the competent court by opening a dispute from
the employment relationship. Different countries around the world have foreseen the establishment of special
specialized courts for examining and resolving disputes fromeitmploymentrelationship.Well, Kosovo has

not followed this model since the Law on Courts does not foresee such a division of courts at the country level.
Not only that such a division has nbéen foreseen, but the judicial system is faced with a small number of
judges, a situation that causes a number of unresoljuelicial cases For the employee whose right has been
violated, the court can decide that the employer should pay the compensat&iorn him to the workplace,
forcing the employer to implement the court decision. The resedmdicatesthat from the evaluations of the
judges as a result of the conducted interviews, the disputes that are presented most often for treatment are:
termination of the employment contract in violation of the law, requests for return to the workplace, requests

10
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for the cancellation of competitions as well as lawsuits for the annulment of employers' decisions by which any
disciplinary measure has been imposademployees.

The researclindicates an increase in the number of complaints addressed to the Independent Supervisory
Council for the Civil Service of Kosovo. In 2019, this authority received a total of seven hundred anfbeighty
complaints, where thecategories with the most complaints mainly have to do wdikputing recruitments
material compensations antequestsfrom the employmentrelationship.In 2020, there was a decrease in
complaints to this institution with a total of three hundred and forfigwer cases. If we analyze the data
provided by the research, the most complained about categories remain the same as those mentioned above
during the year 2019. In 2021, there is a marked increase in the complaints presented to the Independent
Supervisoy Council with all seven hundred ninetye cases. Similar to previous years, this year also the same
categories with the largest number of complaints remain, starting with requests related terimoyment
relationship and two other remaining categoriggch as material compensations atidputed recruitments.

The researchindicatesthat the Labar Inspectorate during the last three years has provided the relevant
reports with detailed data on how the rights are respected in the employment relationghiping the
inspection activity, a considerable number of employees were observed who work informally or without
employment contracts, with a total of two thousand and eight employees, throughout the years 2020, 2021
and 2022. In 2020, four hundred andtgiemployees exercised their activity in an informal way. During this
year, a total of four hundred and nine employees and eight economic entities were legatiZ821, there is a
significant increase in the number of employees with a total of one heshdand ninetytwo employees
without employment contracts. During this year, the Inspectorate managed to legalize a total of three hundred
and fortyfive employees and nine economic entities. Meanwhile, in 2022, a decrease in the number of
employees withouta work contract is observed, with a total of three hundred and ity employees. Unlike

the previous two years discussed, the 2022 report does not contain data regarding the legalization of
employees and economic entitieds a result of this, it canebconcluded that in order to effectively formalize
and protect theemployment relationship in Kosovo, as well as to eliminate informality, the institutional
support of the Labor Inspectorate is required. This support can be achieved by increasing the number of
inspectors in order to be as present as possible in the working emaeats, to educate and inform employees
about their rights and obligations in submitting complaints if they are faced with a violation of rights by
employers. In conclusion, it is requested that more repressive measures be applied to the violators gtitthe ri
arising from the employment relationship, in order to prove the institutional commitment to the protection
and promotion of the rights from the employment relationship.
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Abstract: The study of the payment system in Albania is a topic that always attracts the attention of researchers, as it is one
of the important pillars of the country's economy, which directly affects the acceleration of economic growth or its
slowdown. This papeaims to study the transformation of the system towards electronic payments, which constitutes a
new advantageous means of making payments. The progress or percentage of change in different states is different.
Albania cannot be called a country that usaectronic money in most cases, as the use of cash is still predominant,
especially compared to other countries in the region and Europe. In order to analyze the development and progress of
Albania towards the modernization of payments, data on cards &ednumber of ATMs or POS distributed in different
areas of Albania should be considered. These two tools are interrelated and cannot be conceived without being connected
to each other. The study carried out in Albania by the statistics of the Bank ofi@lbaught out some very interesting
results, taking into account the periods of the study carried out. From the studies it was highlighted that the growth of
electronic money has increased simultaneously and in parallel with the growth of banking transact

Key words:Payment System, Electronic Payment, Debit Card, Credit Card, Economic Growth.

1. INTRODUCTION

With the continuous development of the economy and society, the payment system in Albania has evolved at a
dizzying speed. In just 20 yearsh#s gone from a system based mainly on cash payments and partly on bank
transfer payments to a payment system based mainly on electronic money and only a small part oim cash.
Albania, the history of the recognition of electronic money begins in 2003 thé opening of a small number

of ATMs.Automated Teller Machines or ATMs are able to perform a number of routine transactions for bank
customers. Some of these transactions are: withdrawing money, obtaining information on the balance of the
bank accounttransferring money between different bank accounthe biggest advantage that ATMs offer to
customers is that they are open 24 hours a day, 7 days a week. As for banks, the advantage of using ATMs is
that they are very economical for the types of trangais they perform.n recent years, the number of ATM

users has increased a lot. This increase has mainly come as a result of the transfer of budget employees'
salaries through commercial banKke increase in the number of electronic money users in Hitb&aas been

parallel to the increase in banking transactiomble term "electronic money8r emoneyrefers to transactions

that are carried out witbut cashmoneybeing transferredbut mainly assisted byaymenttools such as ATMs,

POS devices, a computor a smartphone.The payment system based on electronic money offers many
advantages for the development of the economy of a country, advantages of reducing costs, saving money,
speed in the execution of transactions, stimulating tieulation of money, etcToday, we see that there is a

very wide (globally) reach of Smart phones.

Although online commerce has several forms, it is worth mentioning bank card payments, which today are
being transformed into a new form of use, movingnfreomputers to smartphonedlobile applications bring

a number of advantages to its user, such as ease of use, making applications as practical as possible and
offering a number of offers or discounts to attract as many customers as posEitdeonly probem with this

payment method is the security of the card data. Given that with the development of technology we also have
the development of cybeattacks. But by saving these data, then when they will make a purchase, then it is
enough to set only the pasvord. With phones that also offer the option of encryption, a single wallet can be
easily and securely created without the need to carry cards with you. It is the iddze d¥firtual wallet'
account.Smart phones and the internet are the main tool thnas helped online trading. Bank cards will be the

basis of payments.

But as a term it has a wide usage and includes a humber of mechanisms that make possible the circulation of
electronic money. What is observed in the world today is the increasing usleafonic money mechanisms,
replacing cash money every ddy.is defined as an electronic store of monetary value on a technical device
that may bi widely used for making paymentgthout necessarily involving bank accounts in the transaction,
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but actng as a prepaid bearer instrumefEuropean CentraBank, 200Q)Electronic money is enabled through
cryptography and digital signatures. However, their essence is that banks and customers have decryption
codes. These decryption codes are always a papuldic code, known only by the customer, and another
private code, which is known and used only by bank employees who have been assigned this task. All the
information that the private code encodes, the public code can decrypt and vice \Baislis and cusmers

use their codes to encode (for security reasons) and sign (for identification reasons) numerical data
representing payment orderd.he use of electronic money is enabled by the electronic payment system, which
consists of:

1. Issuers
2. Costumers
3. Traders
4. Regulators

With all the advantages that electronic money offers, it also has its disadvantages. Some of these include fraud,
technology failure and the uncertainty it gives people. One of the biggest concerns is that counterfeiters could
create their own ype of electronic money, which would be indistinguishable from real monhleg.factors that
negatively affect the development of the payment system: drechnological factor Despite the development

of technology, it is still not in Albaniased and implmented properly. The dominant economy in Albania is

that of cashand the payment system is not fully automateBed tape abounds Most individuals and
businesses think that banks imposemerous requirements, procedures and bureaucracy. This is a fdwbr t
drives them to perforntheir cash transactions as the simplest payment instrumémtthe business context,

the factors that negatively affect this direction are:

- avoidance of tax obligations
- the high rate of poverty in the country
- lack of informatiorabout other payment instruments

The Albanian payment system can be considered as one of the newest systems in the cdamiras and
Eastern Europe. This system has a legal framework developed with standards and priocifieroper
functioning. Pgments play an important role in a country's econoniynrough them, financial exchanges
between economic agents become possible. Amarégisely the payment system that enables their movement
freely, at the right time, so thatem to be used productively

2. Research Literature

The payment system is an essential part of the financial system of a country. In order to intensify financial and
business transactions, there must be effective channels of money circulation, with as little cost, time, and as

much circulation effectiveness as possipdeninova, 2022)Banks and other financial institutions are the main

actors in the implementation of the payment system. The Central Bank, as a supervisory andnagiioy

institution, has a key role in the smtto functioning of the payment system, but also in its continuous
reformation to respond to market demand&iudmyla Polovenko, 2021payment systems support financial

stability by reducing systemic and settlement risks, acting as firewall to preventgiontaf losses, facilitating

proper liquidity management, and through the effective transmission of monetary policy. Also, payment
systems are a critical enabler of financial inclusion. Transactions accounts allow meaptkiding the

G dzy 6 | ¢ fo @€ and receive payments in a caficient way. Payment systems also promote economic

and financial development: improvements in the national payments system lead to savings for the overall
economy, while financial markets benefit from efficient ptrstde processing and the safe custody of

securities (World BankGroup, 2018)Payment systems facilitate the exchange of goods and services for money

and, as such, enable the economy to function. A payment system is a set of rules and processes for tgansferrin
money.A payment involves sharing and verifying instructiohs/ I LINP OS&aad NBFSNNBR (2 |
GNI ya¥FSNI 2F Fdzy Ra G2 RAaOKI NBS Cléarg ardl Gefttlanieht ihpaygient NB T S N
systems require (1) parties to thteansaction and a network of participantsa sender, a receiver, and often

one or more financial institutions; (2) an asset or set of assets that are transferred among those participants;

and (3) a transfer process that defines the procedures and oigaiassociated with the transactioRhysical

currency is the simplest form of payment and embodies many essential features that noncash payment
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systems seek to emulate. A payment in cash settles immediately, does not rely on an extension of credit by a
third party, and enables recipients to access the proceeds of a transaction immediately. Cash is also nearly
dzy A@GSNREIff& | OOSLIWSRE R2Sa y2d OFNNE Iy |RRAGAZ2YI
privacy, which may be valuable foméde array of consumers including vulnerable populatigbepartment of

the TreasuryReport, 2022)Businesses increasingly prefer new forms of payment of obligations, which do not
include cash, but only transfers of rights and obligations through \irtnanetary values. This happens
because cash is always difficult to manag@abrazhevich, 2004)t is very important for businesses to find
sophisticated means of payment to manage their daily operations with efficiency, to reduce costs, risks of lack
of liquidity, risks of damage and loss of cash, minimizing the time of transactions, creating accurate tracking of
transactions, etc(Oladeji2014). Epayments are the solution to many problems of the lack of cash, the risk of
transportation, the speed of @cution of the transaction, sanother epayment systems are payments made

in electronic commerce environment in the form of money exchange through electronic metiesng many
advantages for doing businesgKaramjeet Kaur, Ashutosh Pathak, 201Bpayment appears to be a
commercial exchange between the seller and the buyer in a virtual market created through the Internet, a
market which has no start and end time, but is accessible at any {Rei Kalakota, 1997)he history of e
payment can be treed back to 1918 the time when currency was first moved in United States (U.S) by the
Federal Reserve Bank with aid of telegraphhe credit card industry dates back to 1914 when large
manufacturers and owners of large hotel chains distributedichers to their employees to purchase goods

and services Such an initiative in Albania started only in the last 10 yeé2ome researchers consider any form

of transfer of funds through the Internet as arpayment, expanding in this way the conceptegbayment in

the entire financial system, for all electronic exchanges of fuidlster M Ogedebe, Babatunde Peter Jacob,
2012) Another researcher defines-gayment as any transaction that takes place between parties who
exchange rights and obligationsrtlugh an electronic source and not by having physical elements of cash or
other physical forms of its expressiofWendy MingYen Teoh, Siong Choy Chong, Binshan Lin, Jiat Wei Chua,
2013) The banking system in Albania has developed rapidly these 30 weatgjuring this period of radical
changes the Albanian markets have adapted to the new forms of daily operations, the best case being the
forms of payment. Something similar has happened in other developing countries, moreover in Ghana a great
evolution has been noticed in the last 15 years towards a cashless sygttephen Kwadwo Antwi, Kasim
Hamza, Shadrach Wusah Bavoh, 20Hgwever, this system also faces a multitude of challenges that the
markets try to turn into advantages every day, minimizirgksiand maximizing profits. In relation to these
challenges, the advancement of technology in this field always comes to the rescue, making possible the
permanent change in the way of life of businesses, families and individHalsina, 2012)

3. Methodology

For the purposes of this study, we built a questionnaire which was addressed to the general population starting
from the age group of 22 years and above, the age group from which generally young Albanians begin to secure
income through work relatiortgps, and as a result create the possibility of usiqEagment techniquesAbout

220 people answered the questionnaire validhccording to the results of the questionnaire, the majority of

the respondents lived in the Tirana region, 90.4%, and a singrigsult is that 75% of the individuals who
completed the questionnaire belong to the female gender, while the other 25% belong to the male gender,
which will says that women make up the majority of the Albanian population that uses electronic money
senices and its formsA quite expected result was the age of the respondents. The interaction of young people
with digital technologies, from a very young age, is fundamentally different from that of only one older
generation, and perhaps this explains thectf why the majority of young people around the age @f3®

(31.3% ) use such services, while 8%40 (12.5%) and %50 (6.3%) age groups seem to have slightly lower
usageBased on the answers, it was found that 65.6% of the respondents use electron&y and its services,

of which 71.9 have a university education level and 28.1% have a secondary education. As a result, we can
conclude that education and employment level play an important role in the use of bank accounts, bank cards
and many other sefices. In general, those individuals who have a higher or secondary education and are
employed use these services for personal or work reasons. On the other hand, individuals who do not have a
level of education and are not even employed do not want andholofeel the need to use electronic services.
What is worth mentioning is the fact that students also make up a large part of the population in the use of
electronic money.For all those individuals who claimed to use electronic servicessoménued with some

more detailed questions, one of which was to understand which form of electronic money Albanians use the
most and why. Below we will present the result answers for each form.
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w / NBRAG OGN yaFTSNBY ¢ dzNY & ctranizinonéy? Albarfansiifddt eagier foidrandier SR F 2 |
money from their bank account to another, either inside or outside Albania.

w .yl OFNR& ORSOAGKONBRAGKLINBLI AR OF NRAOY 2 ARSf& dza
we find that for easons that we will argue below, Albanians use bank cards only to withdraw money from

ATMs and not for purchases or card payments.

w -Bainking and Mobile Banking: It seems that their use has increased a lot in recent years, because based on
the answers, th result seems to be very close to that of bank cards.

w tSNA2RAO LI e&yYSyid 2NRSNAY .lFasSR 2y (GKS |yasgSNEXZ LISN
probably also due to the lack of information on how this payment method works.

w / NE LJay? TheygMieB giethod of payment which apparently is and still remains a term not heard at all
by the Albanian people because most of the respondents had not heard and did not even know what
cryptocurrencies are.

w tlFetlfk9ELINSD apart, edpexixlly f6ra/dhglpéofle, tHig farin of money seems to be a good
way of payment mainly for purchases outside Albania.

A very current topic in the last yemhas been the situation caused by CO¥Yfand for this reason we asked
citizens what impacthe pandemic had on the use of physical money, did the desire to know more forms of
online payments increase. According to (CNBC) "Over the past six to eight months, we've seen the use of cash
fall even further, and that's a trend we'll see continu&feCovid19 pandemic was expected to cause a drastic
decline in the use of cash due to the risk of contagion. Precisely, for this reason, the Albanian people became
aware of the use of physical money and about 36.8% of the people questioned say that tleegoéded all
physical payments by using different forms of electronic moriewally, in the questionnaire we asked you all

to give your opinion that if you could change or improve the electronic service/s, what would\iYlet the

citizens feel as thenost important difficulty is the lack of information. Many of them still do not know what
electronic money or online banking iBhere should be more advertising in the television media for the third
age (with voice and image) because not everyone hasirtfasmation. The more information the population

has, the more it will become possible to use bank cards, with the use of these cards a long line of these
payments for Albanian pensioners will be avoided. If | had the opportunity to do something tottbkptaird

age, it would be the transfer of pensions to a credit card, preferably with 0 commission, and the queue for
them would be avoided once and for.all

4. CONCLUSION

In conclusion, the Bank of Albania, in fulfillment of its legal mandate in éhe &f payment systems, plays a
pro-active role in promoting the use of electronic payment instruments through their regulation and
supervision, as well as from the point of view of the reformer and the instigator through the means
coordination of actorsactions. The main role in this direction is played by the National Committee of the
Payment System. In the Albanian market, thanks to the efforts and energies channeled by the banking system,
it has been achieved that today cards are one of the most farmilayment instruments for Albanians. Bank
cards are considered one of the most familiar payment instruments for Albanians. Currently, there are over 1
million cards in the Albanian market. However, analyzing the Albanian market, some important facts are
evident:

w hyteée nm: 2F GKS SYLf28SR ! folyAly LRLMAFIiA2y 26ya |
w h@SN domr: I NBE RSoAl OF NRa
w hyteée wuwmr: 2F GKS (201t OFNR GNIyalOGAz2ya | NB F2NJ LI &

w ¢KS ydzYoSNJ 2F t 2AY draderiFlow] domplreddtd the{countried & BeNEgon and
with a high concentration in urban areas, mainly in Tirana.

Under these conditions, the challenges for the future remain great, such as:

w t Sy S{nNdedl gff@rtyls needed to expand tip@pulation that owns a supported card, this also with the
expansion of businesses that offer this payment alternative.

16



XIX. IBANESS Congress Series on Economics, Business and Maqd@jentint Bulgaria April 0809, 2023
XIXI P b9{{ TllAaraGzs TotSGYS @Blovdiv/ Bubyariseeh . Af A Y 08-09 Nisan 2023

w /[ KFEy3aAay3d GKS NIGA2 Ay FF@2N 2F (G(KS dzaS 2F OF NRa I a
the use simply for withdawing cash.

w 9ELIyaArAzy 2F LKearaOlf th{ & ¢Stf & GANIdzat 2ySa
high development recently.

w tNRBY2UGA2Y 2F AYyy20 GAGS LINBPRdzOGA GKIF (G KpopudtioaA Iy A TFAC
categories that do not have access to a bank account. An example of such an instrument is prepaid cards, which
support the reduction of the use of physical money.

The use of cash money is closely related to fiscal administration. Taxes anth&dessinesses pay by paying
monthly obligations or carrying out actions related to export and import are generally realized with the use of
physical money. Although the transfers are made to the account, most of the businesses go on the specified
datesand deposit the obligations in the state budget accounts, naturally forwarded to the destination through
the payment system. In this regandie would recommend that the state compel businesses to performed the
actions only through bank transfers or eledatio platforms of banksThe same recommendation also applies to

the payment of obligations for electricity, water and telephone, for television operators, for the rent of various
premises, payments for various institutions such as kindergartens, schoslsthar monthly payments that

can be administratively ordered not to be made. in cash, but only in transfers, let's say in amounts not less than
a sepecific amount of moneyifts are among the best wishes that are made by every person, family, social
andtribal, especially for the end of the year holidays. Even here there is a place to reduce cash payments. Gift
cards are very widespread in developed countriggople buy prepaid cards in shopping malls, fashion stores
and give them to relatives for theswvents.
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